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RFO is VIP (Very Important Project) in Texas

An Update by Laverne Hogan

Recently, the State of Texas General Services Commission,
conjunction with the Advisory Commission on State Emer-
gency Communications, released a "Request for Offers"
(RFO) document, for Database and Advanced Intelligent Ne
work Services. This document, as most 9-1-1 entities acrod
the State know, has been in process for some months, with
resentatives of 9-1-1 entities working as a Consumer Comn
tee, to come to some agreement on its contents.

In this article, I'll touch on the “whys” of the project; what the
RFO requests; and what it could mean for those 9-1-1 entiti
who choose to use the services outlined in the document. |
draw heavily on the document itself, to cite some of the ser-
vices which would be available for those who choose to pal
ticipate.

Need for such a project came from those in the 9-1-1 comm
nity who requested assistance in dealing with database pro
lems with various wireline telephone companies. That call f

in

over time in a phased-in fashion, as needs would dictate;
Retain autonomy for agencies to choose from a range of
database services;

Meet current and future functional network and database
needs by exploiting modern public switched network in-
telligence and current data platforms and operating sys-
tems;

Enable optional Service Provider arrangements and Net-
working solutions;

Procure advanced solutions in a cost-effective manner.

s
ep-
it-

es
WillWhat should 9-1-1 entities expect:? From a Database Man-
agement System, 9-1-1 entities could expect error resolution
and quality control of data; ease in management of data from
multiple providers; accurate information content; accurate and
timely data input, along with quality standards; timely record

- retrieval; database integration; overall uniformity; database

D- software updates; enhanced ALI availability tigioout Texas.

or The RFO also addresses management of wireless 9-1-1 calls,

assistance boiled down to "greater accuracy, more timely up- and requests responders to suggest solutions dealing with man-

dates, and a single point of contact." As the idea for the pro
ject took hold, other problems were expressed and delineat|
as stated in the document itself; "Changes in technology, co
pled with commensurate growth and change in the nation's
telecommunications industry have ushered new challenges f
public safety. The proliferation of local wireline and wireles
telecommunication services, competition for those services,
expansion of private telecommunications networks and the 4
plosion of enhanced consumer service offerings all potentia
complicate the proper delivery and processing of 9-1-1 calls
In addition, the explosion of wireless calls to 9-1-1, and the
need for being able to transfer voice and data from one 9-1-
area to another contributed to the development of the RFO H
ject.

agement and coordination of antenna coverage areas and rout-
Pd,ing data.
u_
Some of the database requirements in the RFO include real
0 time updates to ALl as service orders are processed; database
S accuracy and structure consistent with established standards;
theability to measure/monitaccuracy and produce statistical
X- reports; real time query of telephone number records; supple-
ly mental ALI; ease of MSAG database management; record his-
." tory, migration of database and audit trail of customer record
changes; non-specific carrier standard data access platform;

1 audit of current data; fault tolerant system; transfer of data on a
roreal time basis from one PSAP to another PSAP/PCAP; direct
customer involvement in the development of provider imple-
mentation plans impacting 9-1-1; graphical ALI display; abil-

Goals of the RFO: The document specifies an Advanced Infel-ity to develop, maintain and display latitude and longitude co-

ligent Network selective routing solution which could be sub
scribed to by all telecommunications providers in the State.
The document states: "The ability to manage the consolidati
of rate centers, local and geographic number portability, wir
less roamers, Poison Network connectivity, and jurisdictiona
overlap requires participation by all Texas carriers." Itis
hoped that the solution would do the following:

ordinates within the 9-1-1 database, compliant with applicable
NENA standards; ability to provide competitively neutral sys-
bNn tems integration support in a multiple
P- (Continued on page 4)
1

Enable a transitional, migratory path that would allow in
terested 9-1-1 entities to take advantage of immediately

, or
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From the President... "/?’

Toni Dunne
tonidunne@acsec.state.tx.us _’

As my term as President comes to a challenges we face over the next year.
close, | have been reflecting on the
years | have been fortunate to serve the We are embarking into a future that will
NENA - Texas Chapter. It has been, no require close attention be given to the ad-
doubt, one of the most gratifying and re- vancing technologies and operational is-
warding experiences in my life. And if | sues within the public safety arena. Issues
were asked to describe this past year in such as wireless, location determination
one wc_)rd, | would have to say we had technologies (LDT), and "Y2K" (Year
synergism! 2000) are already on our plate. ftivibe

. up to us to see that we are not overlooked
Synergy is a term used to mean that the or left behind.
whole is greater than the sum of its parts.
It means the relationship that the parts | ask for your continued support of the
have to each other is a special partin angd Chapter and new Board by getting in-
of itself. The relationships then become volved. The new Board and Committee
catalytic, empowering, and unifying. Itis Chairs cannot row the boat alone. They are
the most exciting part! To _ there to help steer us, but it is up to us to
be synergetic is to work together in co- jump in and be part of the crew. Don't wait
operation with each other and that is cer- to be asked. Let your interest be heard!
tainly what has happened this year within Also, continue to let others know the value
the Board and throughout our member- we have when we are 'one’, working to-
ship. gether towards a common goal.
The Texas Chapter has accomplished Again, thank you for allowing me to work
many things over the past 18 months, in this top-notch organization. | am truly
not the least of which is to lead the nation proud to have played a role!
in total membership. From restructuring
our election process and revamping our Toni Dunne

C&B's to providing more membership
benefits through offering regional based
training and joining statewide efforts to
recognize front line professionals - our
telecommunicators, the list, when enu-
merated, is extensive. It truly has been a

banner year! And we did it all through Calendar of Events

synergism April 5 Time Change - Spring forward!
lﬂﬁglgg;fdtg%vecg nr]?nlljgg eofczgﬁls uie April 12-18 National Public Safety Telecommunicator Week
special thank you goes to ALL who have April 20-22 NENA-Texas Chapter Spring Conference and Texas

helped in various ways. Time and effort
is such a valued commodity, these days,
that we truly appreciate your contribu-
tions. Dedication to this organization is
beyond compare. It warms my heart to
see the interest generated in

serving on the Board for 1998-1999, as
was demonstrated on the election ballot.
Casting your vote will not be easy with
the bounty of qualified professionals who
stand ready and willing taccept the

Telecommunications Awards, Waco, 512-305-6934

May 17-22 Interagency Emergency Communications Instructors
Training Course, DPS, Austin. Call 512-305-6934.

June 1-3 APCO Communications Center Supervisor Course, $279,
DPS Academy, Austin. Call 888-272-6911 to register.

June 21-25 NENA Conference, Cincinnati, OH
August 9-13 APCO Conference, Albugquergue, NM
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I Extend a big welcome to Ric Atkins as

Across Texas - News from Your
Regional Coordinators

North Coordinator - Marsha Reed

Spring's just around the corner, everyone around | have been really busy with CLECs (akd

the region is really busy. Work on the TENA con
ference continues to pick up pace in the upcomin
weeks. We look forward to a spectacular event
this year with the combination of the TENA
Spring conference and 9-1-1 Day events. | hope
to have some of the 9-1-1 celebrity golfers join
Monday morning at the Waco Country Club for a
fun day of golf and 9-1-1

camaraderie.

the new Assistant Director of the Tar-
rant County 9-1-1 District. Ric is new
to the job, but not new to 9-1-1, havin
been with Southwestern Bell for 22
years. The last 12 years at SWBT
were exclusively devoted to support-
ing 9-1-1 services. We would like to
wish Ric much success in his new po
sition.

In March, Plano P.D.dispatcher,
Sandra Fulcher, was a guest on the
Montel Williams show. The theme for the show
was “Unsung Heroes”. Sandra was chosen to be
guest because of a call that she had taken conce
ing a 7 month old baby who had fallen 4 feet fron

her changing table, landing head-first on the floof.

The baby became unconscious and began to vo

talked her through pre-arrival instructions. It
turned out the child had a severe concussion an

the doctor told the mother if the child had fallen an

eighth-of-an-inch to the left, the fall would have
broken the baby's neck. Sandra and the parents
were contacted and agreed to go on the show.
Sandra didn’t know the outcome of the call or thg
the parents were there to meet her. She was sy
prised on the show and got to meet the people s
had helped. Although she was the @yl dis-
patcher on the show, she was there to represen
911 operators who never know how much they
help others.

East Coordinator - Brenda Pope
Rain, rain go away! It will be nice to welcome i
Spring time. We have had more than our share
that “Wet Stuff’ here in the coastal area.

With Spring comes our conference in Waco

Telecommunicator Awards, and lots of busy folk
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*rNGroup) - not sure who tagged this name!! Plea

mitconference!
a sign of head injury. Sandra calmed the mom and

of

1
ALECSs). Just as we get past one hurdle with or
wireless payments being disbursed through the
State 911 Commission, and not having numerous
checks from wireless each month, along come
CLECs. | have been sending out CLEC contracts
to resale and non-resale companies and have had
lots of response. Already we are collecting fegs
from those CLECs in our area and it seems some
are appearing “in business” overnight! So be-
ware! If they are notin your area (yet), it won’

be long!

Remember, school is out soon, so involve your
Public Educators in making students aware of
when to call, how to call, and what to say in aph
emergency. Use Red E. Fox in your training
program. It's been very successful in Galvestgn
County and | am sure in yours as well.

Here in my area we started a quarterly meeting
with our neighboring COGs and Districts. With
all the changes in 911; equipment, CADs, lIinte
gent work stations, etc., it's good to keep our
lines of communication open with our neighbors.
We call ourselves, L.O.G. (Loosely Organized
5e
check the calendar in this newsletter for upcony
ing dates to remember. Hope to see you at

a

South Coordinator -
Hilda Arredondo-Gariby
Greetings from South Texas! Everyone is dili-
gently working in their prospective areas.

The Council of Governments are currently gear-
ing up to work on the Strategic Plans which are
to be sent to the Advisory Commission on State
Emergency Communications in September 1998.
The administrative budgets are due to their of-
fices no later than April 15, 1998 and they will
be reviewed and approved during the July 16,
1998 Commission meeting.

In the mean time, we are all eager to see what
comes out of the RFO for the statewide databas

Many of the different areas continue to work on
their addressing projects. While some of the
counties are still busy addressing, mapping, an

(Continued on page 6)
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(Continued from page 1)
vendor environment.

The RFO specifies the provision of database
support for a Service or Signal Control Point
(SCP) operating within an Advanced Intelligen
Network. Ultimately, the goal is “the proper
routed, delivered and completed 9-1-1 call to
appropriate PSAP.” The RFO is careful to po
out that the data management service bureau
function would not actually provide the SCP, b
that the bureau should support that function by

derstands the challenges facing all of us, and

has demonstrated that it is open to exploring

better, more efficient ways to serve citizens

seeking emergency assistance. Hopefully, th

responses to the RFO will provide some of

—

those better, more efficient ways. Formal re-

sponses are due at the General Services Co

an mission on May 7, 1998.
nt

About the author - Laverne Hogan has been

Ut executive director of the Greater Harris
County 9-1-1 Emergency Network since its

managing the data involved and making that data inception in 1984. She currently serves as

available to the SCP provider in an automated
fashion.

From the Advanced Intelligent Network Ser-
vices, the 9-1-1 community should be supplied
with solutions based on an ANI, providing the
“ability to move routing intelligence away from
central office, switch-based selective routers
(with internal selective routing tables) to a Sig
nal Control Point. This would represent a mig
tion to mainstream technology and a more mog
ern network architecture.” Essentially, a
“9-1-1 access tandem, serving as a Signal
Switiching Point, will dynamically query the
Signal Control Point for routing instructions.
The Signal Control Point will provide those in-
structions. "By consolidating and shifting
database functions away from the switch phys
cally routing the call, the network can more ea|
ily cope with number portability, rate center cg

solidation, multiple providers and other comple

issues."

The intent, as outlined in the document, "is to
migrate away from current direct trunked and
dedicated, tandem based selective routing to

more cost effective, efficient and flexible archit

tecture that will allow the 9-1-1 community to
address the many challenges confronting
them."

Vice President of the National Emergency

Number Association for the Southeast Regid

which includes 12 states.

I (Continued from, The Legal Eagle, page 5.)
petition, Keating’ reply echoed the feeling of

;? the public safety participants in WEIAD.

| realize the issues themselves are confusing,
and space limitations do not allow an analysis

of each of the points raised by the CTIA, but

this will serve to give you some insight into the
complexity of the Wireless 9-1-1 issue and the

legal struggle to bring it into reality. Atthe
s- time of this writing the public safety commu-
" drafting a response for filing with the FCC.
> Point A is the only point with which the public
safety groups really agree, although it is not
considered within the power of the FCC to

" nity, through NENA, APCO, and NASNA, were

grant this (and this was acknowledged by CTI4

N in their filing).

TC WEEK CELEBRATION

Throughout the document, care is taken to infg
prospective responders of: the three kinds of
tities providing 9-1-1 service in Texas; the ind
pendence of each entity's operations as a crit
aspect; the various levels of 9-1-1 service
throughout the Stataccommodation of multiple
platforms utilized for addressing and map dev:
opment for the display of coordinate informatia
at a 9-1-1 call-taker position; other points of in
formation to insure that 9-1-1 entities across
State could benefit from participation in the pr
gram, if those entities choose to participate, in
tially or at a later date.

The League City Police Department and Poli
Officers Association are proud to host the 19

National Telecommunicators Week Conferen

oMV EAY

at the League City Civic Center at 300 W.
Walker, on State Hwy 3 South, one light sou
FM 518. All public safety personnel are invit
to attend, meet fellow professionals and ex-
change “war stories” in a relaxed atmospherd
nd A guest speaker from Galveston County S.O
pjand an awards ceremonyliFfollow dinner.

T — (U

gart at 281-332-2566.

The 9-1-1 community in the State of Texas un-

iJFor more information, contact Rebecca Baum

Q O ()

to be held Thursday, April 9th, from 5 - 10 p.]n.

0
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THE LEGAL FAGLE -

Woody Glover, Legislative Coordinator

On February 17, 1998, the Cellular Telecor
munications Industry Association (CTIA) file

a Petition for Reconsideration and Clarificat

tion of the FCC Docket 94-102 as it pertaing
Wireless 9-1-1. This filing by CTIA was con
sidered particularly annoying by public safe
groups as they have been working with the
wireless industry through the WEIAD to join
seek resolutions to the issues.

WEIAD is the Wireless Enhanced
9-1-1 Implementation Ad Hoc and
composed of the public safety

“Point A is the only

point with which ...

public safety groups
really agree...”

groups, a consumer interest group
wireless telephone carriers, and

equipment manufacturers. The CT|
filed its petition for reconsideration

meesessssssss————— | he following are the issues raiseg

without informing the public safety
groups of their action, or giving the

a chance for input prior to the filing.

by CTIA:
A. Uniform Nationwide Use Of The 9-1-1
Dialing Code For Emergency Assistanc
Will Promote The Commission’s Public
Safety Goals.

The Commission Should Promote Ubiq
tous Availability Of Wireless #11 By
Encouraging Federal Agencies To Faci
tate Use Of Federal Property For Wirel
Facility Siting.

CMRS Carriers Should Receive The
Same Limitations On Liability Tradition-
ally Afforded To Communications Com-
mon Carriers, Including Wireline.

The Commission Should, On Reconsids
ation, Remove Ambiguities Surrounding
E911 Implementation.

The Commission Should Clarify That
PSAPs May Not Limit CMRS Carriers T
Recovering Their E911 Implementation
Costs Solely From Their CMRS Cus-
tomers.

The Commission Should Clarify That It
The CMRS Carriers’ Responsibility To
Select The Means By Which The Caller
ANI And Cell Site Location Is Transmit-
ted To The Appropriate PSAP Consiste

o
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With The Phase | Obligations.

G. The Commission Should Clarify That
a CMRS Carrier Is Obligated Under
Its Rules To Comply With a PSAPs
Phase | Request Within Six Months.
H. The Commission Should Address

How Handset-Based Solutions May
Fit Into Phase Il Requirements.

Thomas Wheeler, President of CTIA,
apologized for their action to Jack Keat-
ing, President-Elect of APCO. Keating
responded with “...1 accept the apology
stated in your letter of March 5. We were
indeed most disturbed by CTIA's actions
which | assure you, did nothing to enhance
our working relationship. Nonetheless,
APCO will continue to work with CTIA

and all interested parties to ensure the
timely implementation of Phase | and
Phase Il wireless access to

9-1-1, since we believe such an approach
offers the best opportunity for optimum
results for all concerned.” As discussed
in a conference call to begin preparation
of the Public Safety response to the
(Continued on page 4)

tion, Keating's reply echoed the feeling of
the public safety participants in WEIAD.

£ss (Continued on page 4)
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To reach

/
v‘/

Woody \\/

Glover,

Executive Director of the 9-1-1 Network of
East TX, with your questions/comments:

1121 E. S.E. Loop 323, Ste. 220
Tyler, Texas 75701-9660

wglover@tyler.net
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(continued from page 3, Across Texas)

working with postal conversions, other countie$

are in the maintenance phase which also require
many hours of work. Still other counties are up-
grading and replacing their equipment. There is
always something going on!

I'll leave you with some “words of wisdom” | try
and remember each day:

Oh Lord, help my words to be gracious
and tender today, for tomorrow | may

West Coordinator - Sherri Sevey
Hello from West Texas!! Hope everyone had a
nice refreshing Spring Break, | know we did!!

| spoke with Gail Otte at the Permian Basin Ret

gional Planning Commission (PBRPC) they hay
been busy working with the counties to finalize
address assignments in her area. Gail is also
working on distributing the Red E. Fox Public
Education Videos and Packets to all her 14 co
ties!! By Summer, PBRPC will upgrade their la
three counties to ALI. They are a very busy
group!!

provide both ANI and ALI. New high-tech
equipment will provide more capabilities to ac
commodate rapid changes in today's technolo-
gies. Other systems will be repkd between

tween Apirl and August.

The South Plains Emergency Educators Divisi
(SPEED) is the

9-1-1 speakers’ bureau for the South Plains Regional Emergency Com-
munications program. This group of volunteers from public safety
agenmes was created and trained to provide 9-1-1 public education
programs throughout the region.

Pizza Hut served as co-sponsor of the 1997-98 South Plains Regional
9-1-1 poster contest. Winning students, their teachers, aftefam

were invited to a pizza party celebration hosted by Pizza Hut! Approx-
imately 45 people attended the event with special guest, Red E. Fox.
The winning artwork was developed into a 1998 calendar and is being
used as a public awareness tool in the region.

The Midland and Ector 9-1-1 Districts are working together with SWB
and area cellular companies to get tower locations to identify and route
to the appropriate PSAP. Both counties have also been working Red

E. Fox to the bone!! Red E. has made several guest appearances at the
new Hockey Arena, home of the Odessa Jackalopes and many visits to
local schools and clubs. Next time you are on the Internet, take a look
at Ector County’'s website. The address is www.8dtbiorg and it

looks great!

m

We are looking forward to the ACSEC Telecommunicator Awards and
NENA, Texas Chapter Spring Conference in Waco this month!

e E R R
for Proposals for their E9 1-1 system upgrade.

Your 1996-98 NENA - TX Board

Joanna Oliver, 512-916-6090
jloliver@capco.state.tx.us

Past President:

President: Toni Dunne512-305-6918

toni.dunne@mail.capnet.state.tx.us
Vice-President: Ben Goodloe, 806-747-1917
bgoodloe@mail.911.lubbock.tx.us
Sec/Treasurer:  Greg Petrey, 409-779-0911
gpetrey@myriad.net
Coordinators -
North Region: Marsha Reed, 940-549-7911
mreed@wf.net

Hilda Arredondo-Gariby, 915-955-9666
cvcog9ll@airmail.net

South Region:

East Region: Brenda Pope, 409-935-3911

bpope@phoenix.net

West Region: Berry Sevey, 915-533-0998

ssmecd@apex2000.net
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The newsletter of the
Texas Chapter of NENA|
is published quarterly

Winter
Submissions by
December 1

Mailout:
January 5

Spring
Submissions by
March 1

Mailout:
April 5

Summer
Submissions by
June 1

Mailout:
July 5

Fall
Submissions by
September 1

Mailout:
October 5

EDITOR:

Patty Cross

Denco Area 9-1-1
P.O. Box 293058
Lewisville, TX
75029-3058
972-221-0911 phone
972-420-0709 fax
e-mail:
pcross@denco.org

Permission is granted to re-
produce information in this
newsletter, provided that
credit is given to the source
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software programs called “robots” or “bots.”
These programs spend all their live-long-day
roaming from site-to-site, link-to-link exploring
the web. When you search a Search Engine yi
are placing a query against it's database of sif|
visited and your results are only as good as th
Search Engine’s past explorations. Personal
experiences have shown Digital’s Altavista
[www.altavista.digital.cofto be one of the most ac-
curate Search Engines.

Finding the information you are looking for on . _
the Internet can often be a fairly daunting task should clarify, however, that web designers

Although searching the Internet has come a
long way, most often you may find your sear
results consisting of a few links that are ex-
actly what you are looking for, several that g
similar to what you are looking for and a gre

and/or webmasters still submit their URL to a
~Search Engine, but the web site submitted is n
reviewed by a human to determine the proper

rcategory based on the site’s content. The
sproper placement of the web site is left up to

many that you are not sure Why they ended ulthe individual submitti ng the URL and/or the

in your results.

One way to simplify your quest for informatig
is to decide where to start. More specifical
determine if you should be searching a Dire
tory or a Search Engine. | should mention t
the once clear cut line between a Directory
and a Search Engine has blurred somewhat
the last few years, as many Search Engines
now provide some categorization of content
similar to that of a Directory.

Directories are sites made up entirely of
“thoughtfully” categorized content (web
pages). By “thoughtfully,” | mean that all list;
ings in the Directory are placed there by the
Directory’'s web staff based on Uniform Re-
source Locator (URL) submissions made by
site designers, webmasters, etc. for their sif
to be included in the Directory. The Directo
staff evaluates the content for usefulness, aj
propriateness, subject matter, etc. and plac
the link in the proper category in the Direc-
tory's structure. The most popular example
a Directory Service is Yahoew.yatoo.conj.

Directories are good for searching for infor-
mation which is easily categorized and broki
down by subject matter. For example, if you
are searching for “9-1-1" related web sites,
Directory is a good place to start. More tha
likely, the 9-1-1 site designer/webmaster su
mitted their URL to the Directory which was
then placed by a human in one or more app
priate categories for the 9-1-1 site.

Let's assume, however, you are searching fi
something like “emergency communication

services,” you might be better off starting wi
a Search Engine. Search Engines rely morg¢

bot. This sometimes leads to web sites which
might work in one category, but would be bette
rSuited in another. Or in some cases designers
ywill submit their site in as many categories as
~possible, suitable or not, to increase their site’
£xposure when searches are performed.

Many Directories and Search Engines provide
for alternate location searches. For example,
you search Yahoo and don't find what you are
looking for, there are links to other Directories

When you select one of these alternate search
locations your search string is automatically
gueried against the selected Directory or
Search Engine for you.

When using Directories and Search Engines look fa
¢a link for “advanced” or “optional” search criteria.
nMany sites make use of Boolean operators to en-
)jhance your search, so be sure to check out each
[ site’s advanced search options to help you locate
~your information more efficiently. Also, it helps to

begin with a more broad search, narrowing your

Csearch criteria as you progress. Often, too narrow

search Wl get you nothing. A good resource for 9-

1-1 related sites and articles on Public Safety and

the Internet see the January/February 1998 issue
9-1-1 Magazine or visit their web site at www.9-1-
1magazine.com. Also, be sure to check out
www.nena9-1-1.org for the latest information which
affects us all.

3 SO m

Happy surfing, Mark
mpayne@mail.911.lubbock.tx.us
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and Search Engines on the search result’'s page.
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c/o Editor
P.O. Box 293058
Lewisville, TX

75029-3058
In This Issue... CTIA pulls a fast one on the 9-1-1 Community! See “The Legal Eagle,” page 5

Have You Registered Yet??

Don’t Miss Out!
Monday, April 20 - Wednesday, April 22
*

¢ 1998 ACSEC Telecommunicator Awards honoring the Best of Texas’ 9O-

1-1 emergency communications professionals.
¢ NENA-Texas Chapter Spring Conference, with educational workshops, dynamic pre-

sentations, motivating speakers, and vendor demonstrations.
¢ Golf Tournament, Lake Waco Country Club
¢ RedE. Fox Bun Run
¢ Texas 9-1-1 Public Educator’'s Workshop
¢ Installation of the 1998-1999 NENA-Texas Chapter Board
¢+ Taste of Texas Reception at the Texas Ranger Museum and Cadillac Jacks, and MORE!

For registration information call the ASCEC: 512-305-6911 or register on-lmenatnena9-1%.org/texas/index.htm




