AGREEMENT FOR PHASE I E-911 SERVICES

THIS AGREEMENT IS ENTERED INTO BY the Orleans Parish Communication District, a governmental entity located in the Parish of Orleans, at 301 South Broad Ave., New Orleans, LA 70119 and organized under the laws of the State of Louisiana, as the legal agency and coordinating administrator authorized to enter into this Agreement for the provision of Phase I E-911 Service on behalf of itself and those public safety answering points identified in Exhibit A hereto (referred to collectively as the "COMMUNICATIONS DISTRICT") and _________________________________("SELLER"), a corporation, having its principal place of business at __________________________________________________.

WHEREAS, the Federal Communications Commission ("FCC") in its Report and Order and Further Notice of Proposed Rulemaking in FCC Docket No. 94-102, released on July 26, 1996, (the "FCC Order") requires cellular and broadband PCS licensees and certain other wireless licensees to initiate action for the provision of Phase I E-911 service (as defined in the FCC Order), which will enable such licensees to relay a caller's mobile directory number information and the location of a cell site receiving a 911 call to the designated COMMUNICATIONS DISTRICT;

WHEREAS, the COMMUNICATIONS DISTRICT has made a timely request for the provision of Phase I E-911 Service as mandated and defined by FCC Order;

WHEREAS, the COMMUNICATIONS DISTRICT warrants that it is capable of receiving and utilizing E-911 data and that an appropriate funding mechanism is in place to cover SELLER's costs associated with complying with the FCC Order;

WHEREAS, the COMMUNICATIONS DISTRICT and SELLER agree and understand that they are bound by the FCC Order, and that this Agreement is based, in large part, on the FCC Order, and to the extent certain of the rules affecting Phase I E-911 Service contained in the FCC Order are added, modified or deemed not to be effective by any court, legislative or regulatory body;

WHEREAS, the SELLER and the COMMUNICATIONS DISTRICT desire to cooperate in good faith to meet their mutual and respective obligations under the FCC Order;

NOW, THEREFORE, in consideration of the mutual promises, covenants, and conditions herein contained, the COMMUNICATIONS DISTRICT and SELLER agree as follows:

1. Definitions of Terms. This Agreement shall be construed in accordance with the definitions set forth in Exhibit B hereto.

2. Description of Services. SELLER or its employees, representatives or agents shall perform certain services for the COMMUNICATIONS DISTRICT in connection with the COMMUNICATIONS DISTRICTS’ installation of Phase I E-911 Service, upon the terms and conditions set forth herein.  The technology that shall be deployed to provide this E-911 Service is set forth in Exhibit C attached hereto.

3.
Services, Pricing and Payment.   Services/information provided by the SELLER shall include, but is in no way limited to, any and all research, equipment, trunk lines, software, Wireless Users ANI and its Tower P-ANI database, data setup, data maintenance, data recovery, security, 24/7 contact personnel, etc., associated with the compliance of Phase I, as well as those responsibilities enumerated in Exhibit D attached hereto. 

Accordingly, the COMMUNICATIONS DISTRICT agrees to pay for all costs incurred by SELLER as a direct result of Phase I implementation by paying the one-time, non-recurring fee of $0.74 per subscriber where such subscriber’s billing address is within the COMMUNICATIONS DISTRICT boundary according to SELLER’s records which same shall be available for inspection by the COMMUNICATIONS DISTRICT. The non-recurring cost is payable within 30 days of final implementation of Phase I service.

The COMMUNICATIONS DISTRICT agrees to pay a Monthly Recurring Charge (MRC) of $0.11 per subscriber where such subscriber’s billing address is within the COMMUNICATIONS DISTRICT boundary according to SELLER’s records which same shall be available for inspection by the Communication(s) District. The MRC will be charged beginning with the first full month Phase I service is implemented.

Annually SELLER will make a determination as to whether amounts collected hereunder are insufficient or are in excess of the Phase I costs incurred and deemed recoverable by the FCC Order as a direct result of Phase I implementation. In such an event SELLER and the COMMUNICATIONS DISTRICT shall review such information and, as appropriate, make an agreement amending the provisions hereof. However, BSCC agrees the MRC will not exceed $0.15 per subscriber during the length of this Agreement.

All payments by the COMMUNICATIONS DISTRICT contemplated hereby are conditioned upon SELLER collecting and remitting service charges to the COMMUNICATIONS DISTRICT at a rate per subscriber equal to the amount approved by the appropriate authority in the COMMUNICATIONS DISTRICT and set forth in current resolution.  COMMUNICATIONS DISTRICT agrees to notify SELLER of any resolutions passed which affect this agreement.

4. Term of Agreement. The initial term of this Agreement shall commence upon signing, and continue for a period of one (1) year ("Initial Term"), unless earlier terminated as provided in paragraph 5 or 12 hereof. After the Initial Term, this Agreement shall automatically be renewed for up to four (4) successive terms of one (1) year each or until the sooner of execution by both parties of a Phase II Agreement or actual implementation of Phase II.

5. Termination. Either the COMMUNICATIONS DISTRICT or SELLER may terminate this Agreement, at any time, upon ninety- (90) day’s advance written notice to the other party. Termination of this Agreement shall not affect the obligations or rights of either party regarding orders, duties or responsibilities outstanding on the date of termination. Additionally SELLER shall terminate no portion of this agreement if the effect of such termination shall be determined to relieve SELLER’s obligation to collect and remit service charges from its subscribers to the COMMUNICATIONS DISTRICT as referenced above. The parties specifically agree to amend this agreement to include provisions for orders of the FCC commonly referred to as “Phase II”, prior to implementation of such orders.

6. Legal Authority of the COMMUNICATIONS DISTRICT. The COMMUNICATIONS DISTRICT, through its authorized representative executing this Agreement on the signature page hereto, represents and warrants that it has the legal power and authority to enter into this Agreement with SELLER and to bind the COMMUNICATIONS DISTRICT and those PSAPs identified in Exhibit A hereto to the terms and conditions hereof.

7. Supplier. "SUPPLIER" shall mean a vendor agent with whom SELLER may have entered into an agreement for the provision of a Phase I E-911 Service solution, and who will provide services necessary for SELLER to successfully deploy Phase1 E-911 Service under this Agreement. The identity of SUPPLIER may change during the term of this Agreement. The COMMUNICATIONS DISTRICT acknowledges that many of the obligations and responsibilities of SELLER under this Agreement may actually be performed by SUPPLIER or an applicable third party, rather than SELLER. The COMMUNICATIONS DISTRICT, therefore, agrees to work directly with SUPPLIER and other third parties, as appropriate under this Agreement to bring about the successful provision of Phase I E-911Service.

8. Responsibilities of the Seller. A list of responsibilities of the SELLER with respect to the Deployment of Phase I E-911 Service under this Agreement are set forth in Exhibit D attached hereto. 

9. Responsibilities of the COMMUNICATIONS DISTRICT. A list of the responsibilities of the COMMUNICATIONS DISTRICT with respect to the deployment of E-911 Service under this Agreement are set forth in Exhibit E attached hereto.

10. Activation of Service. Phase I E-911 Service shall be activated on ______("Activation date"), unless delayed by the FCC or by written mutual agreement of the parties. 

11. Implementation of Service. The information provided to any and all PSAPs within the COMMUNICATIONS DISTRICT shall be conveyed in a uniform fashion in accordance with the NENA 2 standard format used by the PSAP 911 Service Provider/LEC. The parties agree to work together in good faith for the timely implementation and activation of Phase I E-911 Service in each Phase I E-911 Service Area, and to promptly remedy any discovered errors, failures or inaccuracies relating to the delivery of Phase I E-911 Service throughout the term of this Agreement. The COMMUNICATIONS DISTRICT agrees to cooperate fully with SELLER, SUPPLIER and/or third party, if applicable, for the successful completion of all Implementation and Verification Procedures undertaken by SELLER, SUPPLIER or third parties. 

12. Fraudulent Use of the Service. The Parties agree to cooperate to minimize misuse of the Phase I E-911 Service provided herein.  However, nothing in this Agreement shall be construed as creating a duty (or liability therewith) of either Party to wholly prevent or guarantee that no abuse or fraud will occur. 

13. Joint Work Product. This Agreement is the joint work product of the Parties and has been negotiated by the Parties and their respective counsel, and shall be fairly interpreted in accordance with its terms and, in the event of any ambiguities, no inferences shall be drawn against any Party. 

14. Counterparts. This Agreement and any related documents and any amendments hereto or thereto may be executed in counterparts, each of which shall be deemed an original, but all of which shall constitute one and the same instrument.  The Parties hereto agree to accept facsimile signatures to evidence the execution of this Agreement and/or the related agreements, provided that original signatures be sent immediately by the executing Party to the other Parties by overnight courier or hand delivery as provided in Paragraph 22 hereof. 

15. Agency. Neither Party is authorized to act as an agent for, or legal representative of, the other Party, nor has authority to assume or create any obligation on behalf of, in the name of, or that shall be binding upon, the other Party.

16. Bankruptcy. Either Party may terminate this Agreement by notice in writing in the event that the other makes an assignment for the benefit of creditors, or admits in writing inability to pay debts as they mature; or a trustee or receiver of the other, or any substantial part of the other's assets, is appointed by any court. 

17. Notice. Notice or other advise required to be given hereunder shall be deemed given when deposited, postage prepaid, in the United States Mail addressed as follows: 

	To COMMUNICATIONS DISTRICT:
	To SELLER:

	Orleans Parish Communication District
	

	301 South Broad Ave.

New Orleans, LA 70119
	

	Attention: William A. Hawkins,

                  Executive Director
	


If either Party changes its address during the term hereof, it shall so advise the other Party in writing and all notices and advise thereafter required to be given shall be sent to such new address.

18. Plant Rules and Security Requirements. The employees and agents of each Party, while on the premises of the other, shall comply with all rules and regulations in effect at such premises, including security requirements.

19. Use of Seller's Information. Any information, including but not limited to data, business information, technical information, computer records or data, technical information, computer programs and documentation, program files, specifications, drawings, sketches, models, samples, tools or other data, oral, written or otherwise (hereinafter called “INFORMATION”) furnished or disclosed by SELLER to the COMMUNICATIONS DISTRICT hereunder or in contemplation hereof, shall remain SELLER’s property.  All copies of such INFORMATION in written, graphic or other tangible form shall be returned to SELLER immediately upon SELLER’s request.

The use and disclosure of such data is restricted, provided SELLER marks the INFORMATION with the words, “Proprietary and Confidential”.

It should be noted, however, that data bearing the aforementioned legend shall be subject to release under the provision of the Louisiana Public Records Law, LRS 44.1 et. seq. The COMMUNICATIONS DISTRICT assumes no liability for disclosure or use of unmarked data and may use or disclose such data for any purpose. It should be noted that this Agreement shall become a matter of public record.

Regardless of the above, the COMMUNICATIONS DISTRICT reserves the right to make any such information, including proprietary information contained therein, available to associated Public Safety Agencies, or other state or Parish agencies or organizations for the sole purpose of assisting the COMMUNICATIONS DISTRICT in its public purpose. The COMMUNICATIONS DISTRICT shall require said individuals to protect the confidentiality of any specifically identified proprietary information or privileged business information obtained as a result of their acquisition.

20. Licenses. SELLER grants no licenses, express or implied, under any patents to the COMMUNICATIONS DISTRICT. 

21. Assignment. Either party may assign all its rights, duties and obligations under this Agreement to an Affiliate or affiliates, or to a partnership or partnerships or to any entity into which such party may be merged or consolidated with the prior approval of the other party. Such approval shall not unreasonably be withheld. 

22. No Assumption of Liability. In addition to the limitations of liability described elsewhere in this Agreement, and except as otherwise expressly provided in this Agreement, SELLER assumes no liability for any act or omission of the COMMUNICATIONS DISTRICT, by virtue of entering into this Agreement. The COMMUNICATIONS DISTRICT assumes no liability for any act or omission of SELLER or Supplier solely by virtue of entering into this Agreement. 

23. Limitation of Liability. The parties acknowledge that the Phase1 E-911 Service uses new technology and is not one hundred percent (100%) accurate.  Neither party shall be liable to the other Party for any damages or other relief arising out of delays, mistakes, omissions, interruptions, mis-routes of 911 calls, errors (including, but not limited to, errors related to cell site reception, call routing, data entered into the MSC, SCP, ALI Database and Host ALI records and boundary mapping), or defects in performance (including, but not limited to, problems with or outages of equipment) hereunder, unless such delays, mistakes, omissions, interruptions, errors, mis-routes or defects result from the party's willful or reckless misconduct or the act or omission causing the claim, damage, or loss violates an applicable statute or ordinance. 
24. Breach of Agreement.  Should either party fail to comply with the terms and obligations of this Agreement, the other party may place them on notice of it in writing. If SELLER fails to comply within sixty days of said written notice, SELLER shall be in breach of this Agreement. If the COMMUNICATIONS DISTRICT fails to comply within sixty days of said written notice the COMMUNICATIONS DISTRICT shall be in breach of this Agreement.  Upon breach of this Agreement by either party, all monies due by both parties at the time of the breach shall become payable, and all surcharge monies collected by SELLER at the time of the breach shall become payable to the COMMUNICATIONS DISTRICT.
25.  Choice of Law. The construction, interpretation, and performance of this Agreement shall be governed by the laws of the State of Louisiana excluding that body of law related to choice of laws, and the parties agree to submit to the exclusive jurisdiction and venue in the appropriate state court wherein the COMMUNICATIONS DISTRICT is located, all in accordance with Title 38 of the Louisiana Revised Statutes. 
25. Severability. In the event that any one or more of the provisions contained herein shall for any reason be held to be unenforceable in any respect under the laws of the jurisdiction governing the entire Agreement, such unenforceability shall then be construed as if such unenforceable provision or provisions had never been contained herein. 

26. Headings. The headings in this Agreement are for convenience only and shall not be construed to define or limit any of the terms herein.

27. Entire Agreement. This Agreement constitutes the entire Agreement between the COMMUNICATIONS DISTRICT and SELLER with respect to the subject matter hereof and shall not be amended or modified without specific written provision to that effect, signed by both parties.  No oral statement of any person whomsoever shall, in any manner or degree, modify or otherwise affect the terms and provisions of this Agreement. 

28. Survival. Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or termination of this Agreement, any obligation of a Party under the provisions regarding confidential information, and any other provisions of this Agreement which, by their terms, are contemplated to survive (or to be performed after) termination of this Agreement, shall survive cancellation or termination thereof.

IN WITNESS WHEREOF, the COMMUNICATIONS DISTRICT and SELLER have caused this Agreement to be executed in duplicate by their duly authorized representatives as of the day and year first stated below.

	SELLER:
	
	COMMUNICATIONS DISTRICT:

	
	. 
	ORLEANS PARISH COMMUNICATION DISTRICT

	By:                              

Name: 
	
	By:                                               

Name: William A. Hawkins, 

	Title: 
	
	Title:   Executive Director

	Date:
	
	Date:   October 25, 2000


EXHIBIT A

PSAPs TO RECEIVE PHASE 1 E-911 SERVICE

Orleans Parish Communication District located at 301 South Broad Ave., New Orleans, LA 70119 as the legal agent authorized to enter this Agreement on behalf of itself.

Primary PSAP – 
New Orleans Police Department 

Communications Division –2nd Floor

Attn: Capt. Robert Williams / Lt. Steven Gordon

715 South Broad, New Orleans, LA 




Tel: 504-826-2865

Secondary PSAP - 
New Orleans Fire Department




Attn: Mr. Peter Caruso, Communications Supervisor

701 Rosedale




New Orleans, LA 70124




Tel: 504-486-2550

(Note New Orleans Health Department – EMS also occupies the Rosedale site, utilizing the same switch as fire, Contact: Ms. Tami Guenard, EMS Supervisor. Tel: 504-486-2065) 

EXHIBIT B

DEFINITIONS

Capitalized terms shall be designed as set forth below or as otherwise defined in this Agreement.

1. 911 CALL. A call made by SELLER's Wireless End User by dialing "911" (and, as necessary, pressing the "send" analogous transmitting button) on a Wireless Handset.

2. 911 OPERATOR. The PSAP Operator receiving 911 calls.

3. 911 PROVIDER/LEC. The current operator of the Selective Router/E-911 Tandem that provides the interface to the PSAP for 911 Service.

4. ACTIVATION. The act of "turning on" or activating Phase I E-911 Service for live use with SELLER'S Wireless End Users in a Phase I E-911 Service Area. 

5. ACTIVATION DATE. The date on which Activation takes place in a Phase I E-911 service area.

6. AFFILIATE.  With respect to a Party, any individual entity that directly or indirectly controls, is controlled by, or is under common control with that Party.

7. AUTOMATIC LOCATION IDENTIFICATION (ALI) DATABASE.  A computer database used to update the Call Back Number information of wireless end users and the Cell Site/Sector Information. 

8. BROADBAND PCS. Broadband Personal Communications Service or its equivalent, as described in part 24 of Title 47 of the rules and regulations of the FCC, subpart E, as amended from time to time. 

9. CALL BACK NUMBER.  The MIN, MDN or TLDN, whichever is applicable, of a SELLER's Wireless End User who has made a 911 call, which usually can be used by the PSAP to call back the SELLER's Wireless End User if a 911 call is disconnected. In certain situations, the MIN, MDN or TLDN forwarded to the PSAP with information necessary to call back the SELLER's Wireless End User making the 911 Call, including, but not limited to, situations affected by illegal use of Service (such as fraud, cloning and tumbling). 

10. CELL SITE.  A SELLER's radio frequency base station that receives calls of SELLER's Wireless End Users. 

11. CELL SECTOR.  One face of a cell site that typically operates independently of the other cell site faces. 

12. CELL SITE/SECTOR INFORMATION.  Information that indicates, to the receiver of the information, the Cell Site location receiving a 911 Call made by a SELLER's Wireless End User, and which also may include additional information regarding a Cell Sector. 

13. CELLULAR SERVICE. Cellular Mobile Radio Service, Cellular Service, or its equivalent, as described in part 22 of Title 47 of the rules and regulations of the FCC, subpart H, as amended from time to time. 
14. FCC. The Federal Communications Commission. 

15. FCC ORDER.  The Federal Communications Commission Report and Order and Further Notice of Proposed Rulemaking in CC Docket Number 94-102, released July 26, 1996 as amended. 

16. COMMUNICATIONS DISTRICT.  The Communication District that is the legal entity authorized to enter into this Agreement for provision of Phase I E-911 Service on behalf of itself and those public safety answering points identified in Exhibit A. 

17. HOST ALI PROVIDER.  The agency in charge of the ALI Database.

18. HOST ALI RECORDS.  Templates from the ALI Database that identify the Cell Site Sector location and the Call Back Number of the SELLER's Wireless End User making a 911 call. 

19. MOBILE DIRECTORY NUMBER (MDN).  A 10-digit dialable directory number used to call a wireless handset and used to identify the handset.  The MIN may or may not be the dialable directory number used to call a wireless handset, depending on whether local number portability has been implemented in the SELLER's wireless system. SELLER intends to use the MDN as the Call Back Number when SELLER deploys systems and processes to meet the FCC Local Number Portability Order (First Report and Order and Further Notice of Proposed Rulemaking, CC Docket No. 95-116, July 2, 1997).  The value of the MDN may be different for a Wireless Handset when local number portability is introduced into the SELLER's Wireless System. 

20. MOBILE INDENTIFICATION NUMBER (MIN).  A 10-digit number assigned to and stored in a Wireless Handset. 

21. MOBILE SWITCHING CENTER (MSC).  A switch that provides stored program control for wireless call processing. 

22. PARTY OR PARTIES.  Unless otherwise indicated, the term "Party" shall refer to SELLER and the COMMUNICATIONS DISTRICT, individually.  The term "Parties" shall refer to SELLER and the COMMUNICATIONS DISTRICT collectively. 

23. PHASE I E-911 SERVICE or Phase I Service or Phase I.  The service that SELLER shall provide to the COMMUNICATIONS DISTRICT pursuant to the terms and conditions of this Agreement and the FCC Order.

24. PHASE I E-911 SERVICE AREA(s) Those geographic portions of PSAP(s) Jurisdiction Area in which SELLER is licensed to provide service.  Collectively, all such geographic portions of all of the PSAP jurisdiction areas subject to this Agreement shall be referred to herein as the "Phase I E-911 Service Areas". 

25. PSEUDO-AUTOMATIC NUMBER IDENTIFICATION (P-ANI).  A non-dialable routing number assignment to Cell Site/Sector, which is utilized to facilitate the routing of a 911 Call to the appropriate PSAP. This number is further used as the search-key for the corresponding Host ALI record. 

26. PSAP(s) JURISDICTION AREA.  The geographic coverage area in which PSAP provides emergency 911 service, as such area is described in maps and information to be provided by the COMMUNICATIONS DISTRICT.

27. PUBLIC SAFETY ANSWERING POINT (PSAP).  A 24-hour communications facility established as an answering location for 911 calls originating within a given service area. 

28. SERVICE CONTROL POINT (SCP).  A centralized Database System which may be used for, among other things, wireless Phase I E-911 Service applications.  It specifies the routing of 911 calls from the Cell Site to the PSAP. This hardware device contains special software and data that includes all relevant Cell Site/Sector Identifiers.

29. SELECTIVE ROUTER/E-911 TANDEM.  A switching office placed in front of a set of PSAPs that allows the routing of 911 calls based on the P-ANI assigned to the call. 

30. SERVICE. Depending upon the geographic area in which the service is being provided, Cellular Service or Broadband PCS, as described in 47 C.F.R. Part 22, subpart H, and 47 C.F.R Part 24, subpart E, respectively, of the rules and regulations of the FCC, as amended. 

31. WIRELESS HANDSET. The wireless equipment used by a wireless end user to originate wireless telephone calls or to receive wireless telephone calls. 

32. SELLER's SUBSCRIBERS.  Wireless telephone customers who subscribe to the service of SELLER where such subscriber’s billing address is within the COMMUNICATIONS DISTRICT boundary according to SELLER’s records, which same shall be available for inspection by the COMMUNICATIONS DISTRICT. 
33. SELLER's WIRELESS END USER.  Any person or Entity receiving Service on SELLER's Wireless System. 
34. SELLER's WIRELESS SYSTEM.  Those mobile switching facilities, Cell Sites, and other facilities that are used to provide Service.

EXHIBIT C

DESCRIPTION OF TECHNOLOGY TO BE USED

SELLER will use the solution provided by the serving Local Exchange Carrier (LEC).  The serving LEC will be responsible for providing and maintaining data connections from the serving selective router to the Automatic Location Identification (ALI) databases.  These connections will be used to deliver ANI and p-ANI information to the ALI on a per call basis.

EXHIBIT D

RESPONSIBILITIES OF THE SELLER

It shall be SELLER's responsibility, in cooperation with the COMMUNICATIONS DISTRICT and necessary third parties (including, but not limited to, SUPPLIER, 911 Provider/LEC, Host ALI Provider, and other suppliers and manufacturers), to work in good faith to implement and provide Phase I E-911 Service.  This shall include the following:

· participating in network design;

· causing its network elements (such as the MSC and related data links and trunks) to be installed; 

· operating, maintaining and provisioning these network elements; 

· facilitating the development of an implementation plan which will establish target dates for actions necessary for installation and activation of Phase I E-911 Service; 

· acquiring necessary software and equipment;

· billing the COMMUNICATIONS DISTRICT in accordance with Paragraph 11 of the Agreement;

· entering into necessary interconnection agreements for interconnecting the MSC to Selective Router/E-911 Tandems, and to the ALI Database, if necessary;

· supervising and maintaining this Agreement (including its Attachments) and any  amendments hereto, and;

· working with SUPPLIER to establish internal performance measures, including, but not limited to, statistics for call volumes, call set up times, error resolutions and other critical measurements.

· designating one "Daily Contact" for general matters and one "Billing Contact" for billing matters, as well as one "Emergency Contact" to serve as a single point of contact available    to the COMMUNICATIONS DISTRICT on a 24-hour basis; 

· making good faith efforts to ensure that transmission of data is in the standard NENA 2 format to the COMMUNICATIONS DISTRICT; 

· coordinating routing decisions for bordering Cell Sites; 

· cooperating in the creation of a trouble reporting mechanism and associated trouble   resolution process;

· Creation and maintenance of  a Wireless Users ANI and its Tower P-ANI database;

· SELLER shall direct and maintain calls from various cell sites/cellular towers to the appropriate PSAPs geographically designated by the COMMUNICATIONS DISTRICT;

· obtain and pay for any and all trunk lines from Seller's Mobile Switching Center to the applicable Local Exchange Carrier;
· conduct testing to ensure that all calls initiated by the Seller are properly received by the PSAPs;

· provide contact names and access numbers of individuals and/or subcontractors primarily responsible for ANI/ALI database management;

· provide a listing of p-ANI numbers utilized by the Seller within the COMMUNICATIONS DISTRICT’s boundaries;

· provide contact names and access numbers of any companies to whom Seller resells blocks of telephone numbers which are in turn resold to the Public;

· abide by all rules and regulations adopted by the FCC, LPSC or any other lawmaking or regulatory body with jurisdiction relative to the handling of calls placed to E9-1-1. 

Unless the Parties otherwise agree in writing, interconnection with the 911 Provider/LEC will be performed with the existing COMMUNICATIONS DISTRICT equipment.

EXHIBIT E

RESPONSIBILITIES OF THE COMMUNICATIONS DISTRICT

It shall be the COMMUNICATIONS DISTRICT's responsibility to cooperate fully and work in good faith with SELLER and, where necessary as determined by SELLER, with third parties (including, but not limited to, SUPPLIER, 911 Provider/LEC, Host ALI Provider, and other Vendors and manufacturers) for the successful implementation and provision of Phase I E-911 Service. This shall include the following:

· validating PSAP Jurisdiction Area map boundaries, helping to form call routing criteria, forming and implementing data management processes and notifying SELLER, SUPPLIER or third-parties, if applicable, of needed PSAP Jurisdiction Area changes; 

· designating one "COMMUNICATIONS DISTRICT Daily Contact" for general matters and one " COMMUNICATIONS DISTRICT Billing Contact" for billing matters, as well as one "PSAP Emergency Contact" at each PSAP to serve as a single point of contact available to SELLER and SUPPLIER on a 24-hour basis;

· providing and updating information regarding the contacts for other necessary third parties, such as the 911 Provider/LEC and the Host ALI Provider;

· cooperating in the development of an implementation plan which will establish target dates for actions necessary for installation and activation of Phase I E-911 Service;

· providing and verifying needed data about each PSAP's existing infrastructure and any other information necessary for successful installation, maintenance and provision of Phase I E-911 Service;

· ensure that appropriate ESN Routing Codes are assigned ALI Database records;

· informing third party vendors, such as Computer Aided Dispatch (CAD) providers, of  data to be delivered with 911 Calls for coordination with PSAP premises-based systems;

· informing SELLER, if applicable, of any PSAP system changes that may affect Phase I E-911 Service;

· cooperating to ensure that necessary changes, modifications and/or updates are made with respect to the ALI Database for successful receipt of ALI Host Records;

· coordinating routing decisions for bordering Cell Sites; 

· supporting all reasonable testing/verification to be undertaken by SELLER, SUPPLIER or third parties, if applicable, in relation to this Agreement, including, but not limited  to, cooperating with all testing/verification activities that require 911 Operator feedback on call delivery and ALI display verification, participating in any testing/verification activities that require PSAP's to call back the tester's wireless handset (for both roamers and in-market calls), providing an acceptable number for testing/verification time slots for completion of all SELLER and/or SUPPLIER testing/verification activities, and assisting SELLER to secure cooperation from neighboring public safety answering points for any necessary testing/verification or emergency purposes; and 

· cooperating in the creation of a trouble reporting mechanism and associated trouble resolution process.
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