Private Switch Database Implementation

Checklist

1) Set up a Public Education Program to notify private switch owners of Private Switch legislation, requirements necessary to conform to statute and instructions on how to reach appropriate people to implement program.

2) Send notices to Private Switch vendors announcing new legislation and requesting the vendors to notify their customers of new requirements and who to call in the County for assistance.
3) Set up and publish a database layout standard to be given to customers to help develop the on premise database.

4) Need to be able to help customer set up database to meet County’s expectations.

5) Need to have customer set up database of all telephone locations and have a means of maintaining database.

6) County needs to approve customer’s data records to ensure they are MSAG valid and conform to standards.

7) Need to have mechanism for customer to transmit records to  9-1-1 database provider (e.g. ALI Gateway).

8) Need to have mechanism for updates of records to 9-1-1 database provider.

9) Need for County to be prepared to incur additional database maintenance cost without benefit of additional revenue (due to current 25 line limit).  This issue is dependant upon fiscal policies of your 9-1-1 database provider.

