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Florida 9-1-1 Database Group Conference
January 30th & 31st, 2003
Crowne Plaza Tampa at Sabal Park

Tampa, Hillsborough County
The Florida 911 Database Group provides its participants with a forum to exchange information, ideas, experience and knowledge with other Database Professionals, resulting in the effective maintenance of a 911 Database.  No matter what your piece of the puzzle is, from Database Clerk to 911 Coordinator to Telecommunications Company to Database Service Provider to Call-Taker, you can't afford to miss this informative opportunity.  The Database Group offers direct access to the best source of Database Professionals throughout the state, possibly the nation, giving you the opportunity to network with peers in your 911/Public Safety community.
The following topics provide a glimpse of the opportunities the Group will have the chance to explore together:
County Daily Activities – Discuss procedures for logging and tracking of 9-1-1 Inquiry Forms and MSAGs, and statistical reporting of same.  Share different data analysis practices and the softwares used, such as Excel vs. Access.  Practical uses of GIS for 911 Data Integrity.  Are On-Line Services for processing of Inquiry Forms and MSAGs really more efficient, and for whom?

County/Service Provider Procedures – Discuss various procedures in place for updating MSAG and the ALI Database.  When addresses are changed by the County, who takes what role to insure ALI Database records are updated?  Discuss needs and means for accessing ALI Data.
CLEC/Service Provider Procedures – Discuss procedures in place for updating the ALI Database with CLECs’ and resellers’ records.  What processes are used for error detection, notification, and resolution?  What role does/should the County play?
Wireless – Discuss status of Phase I and Phase II throughout the state.  Share any data issues involved in the implementation process and on-going maintenance of data as sites are added, adjusted, and removed.  Present current means of utilizing and displaying data associated with wireless calls.

A complete agenda will be provided as the meeting date gets closer.  If anyone has any particular topics of interest they would like to see on the agenda, please contact:

Sharon Camp, ENP



Brevard County

(321) 690-6871

sharon.camp@countygovt.brevard.fl.us
Ira Pyles

Hillsborough County 911

(813) 744-5911

pylesi@hillsboroughcounty.org
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Make your reservations early, as Tampa Bay will be over run by high-spirited pirates and their swashbucklin’ beauties during Tampa’s Gasparilla Festivities.
Visit www.gasparillapiratefest.com to plan your invasion.
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To make your reservations, contact the Crowne Plaza Tampa at Sabal Park at (813) 623-6363 or (800)2CROWNE.
Room rates for the Florida 911 Database Group are as follows:

$89/night Standard Room

$99/night Concierge Level

$104/night Executive Suite


$400/night One Bedroom Penthouse Suite
Florida 9-1-1 Database Group Conference
January 30th & 31st, 2003

Crowne Plaza Tampa at Sabal Park

Tampa, Hillsborough County
Agenda (Tentative – Subject to Change)
Wednesday, January 29th

3:00pm
-7:00pm
Registration Desk Open

Thursday, 
January 30th

7:00am
-5:00pm
Registration Desk Open


8:30am

Welcome, Roll Call of Counties, Introductions


9:00am

ALI Data Rights, Roles, and Responsibilities




NENA Recommended Standard NENA-02-011


10:15am

Break


10:30am

Private Switch 911



Implementation of Enhanced 911 for PBX and other Multi-Line Telephone Systems (MLTS) and conformity to NENA Data Standards and Database Maintenance recommendations.

12:00pm

Lunch – On Your Own


1:30pm

CLEC and Service Provider Roles and Procedures




Discuss procedures in place for updating the ALI Database with CLECs’ and resellers’ records.  What processes are used for error detection, notification, and resolution?  What role does/should the County play?

2:45pm

Break


3:00pm

PSAP/County Daily Processes and Procedures in regards to Roles and Responsibilities



Discuss various procedures in place for updating MSAG and the ALI Database, logging and tracking of 9-1-1 Inquiry Forms and MSAGs, and statistical reporting of same.  When addresses are changed by the County, who takes what role to insure ALI Database records are updated?  Discuss needs and means for accessing ALI Data.  Share different data analysis practices and the softwares used, such as Excel vs. Access.    Are On-Line Services for processing of Inquiry Forms and MSAGs really more efficient, and for whom?

5:00pm

Adjourn

Friday, January 31st

7:00am
-10:00am
Registration Desk Open


8:30am

Follow-up on Day One Discussions


9:00am

GIS for 911 Data Integrity



Practical uses of GIS and other resources for 911 Data Integrity.

10:15am

Break


10:30am

Wireless Phase I and Phase II



Discuss status of Phase I and Phase II throughout the state.  Share any data issues involved in the implementation process and on-going maintenance of data as sites are added, adjusted, and removed.  Present current means of utilizing and displaying data associated with wireless calls.

12:00pm

Lunch – On Your Own


1:30pm

Open Forum and Continuation of Discussions


4:00pm

Conference Ends
