NG E9-1-1 Management Team Meeting – January 26, 2005
Representatives from 15 leading organizations in the communications industry met in Arlington, Virginia for the initial management team meeting of the National Emergency Number Association’s (NENA’s) Next Generation E9-1-1 (NG E9-1-1) Program. NG E9-1-1, a collaboration between public and private stakeholders, was created to anticipate the impact of emerging telecommunications technologies on 9-1-1 services. The ultimate goal of NENA’s initiative is to ensure that everyone has access to emergency services anytime, anywhere, from any device. 
The management team was created to provide strategic oversight for the program. The team will establish goals, timelines and the general process for reaching consensus and recommendations. It consists of senior executives from the participating partners along with top elected leadership and key staff support from NENA.
Three working groups, or roundtables, for the key areas of operational/educational, technical and policy were confirmed at the meeting.  Each has specific meeting schedules and objectives:
· The Operational/Educational Roundtable will address the impact of NG E9-1-1 on Public Safety Answering Points (PSAPs)  and on consumer/business communications.  The group is tasked with providing a detailed assessment of educational opportunities for 9-1-1 professionals, communications companies, government entities and consumers.
· The Technical Roundtable’s goal is to gain attention and support for accelerating the work on creating formal standards, the establishment of pilot programs/first applications and communication of technical definitions. 
· The Policy Roundtable will examine emerging technology and public policy, with specific focus on jurisdictional perspectives (federal, state, local and international) and alternative funding solutions.
“We are very pleased with the initial turnout and results,” said Bill McMurray, NENA President. “Our intent with the management team was to gain consensus on the structure and objectives of the program. We wanted open dialogue in an atmosphere of collaboration. We succeeded on all counts.” 
One critical point that emerged from the discussion was the importance of education and awareness in every aspect of the NG E9-1-1 program, so that end users and first responders, as well as PSAP managers, understand the challenges and opportunities posed by the next generation of communication devices.

“The rapid pace of evolving technology demands our attention,” said Dr. Robert Cobb, NENA’s Development Director and NG E9-1-1 Project Manager. “We have to look forward, or we’ll be playing an endless and expensive game of catch-up.”
NENA, with more than 7,000 members, has been an advocate and standard-setting leader for the emergency communications industry since 1982.
About NENA
A not-for-profit 501©(3) organization, the national Emergency Number Association (NENA) is the only educational organization dedicated solely to the study, advancement and implementation of 9-1-1 as America’s universal emergency number.  Established in 1982 to integrate 9-1-1’s “One Nation - One Number” into our community culture, NENA has approximately 7,000 members organized into 46 chapters across the U.S. and Canada.

At www.nena.org you will find a wealth of additional information on the nation’s 9-1-1 issues, including NENA’s leadership role in other activities to increase the level of 9-1-1 service in each state and county of the United States, and links to other official documents.
