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WINTER GARDEN POLICE DEPARTMENT PRIMARY PSAP
309
9.48.1.5
MAITLAND POLICE DEPARTMENT PRIMARY PSAP
309
9.48.1.6
OCOEE POLICE DEPARTMENT PRIMARY PSAP
309
9.48.1.7
GREATER ORLANDO AVIATION AUTHORITY PRIMARY PSAP
309
9.48.1.8
ORANGE COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP
309
9.48.1.9
ORANGE CNTY FIRE AND RESCUE DIV. SECONDARY PSAP
310
9.48.2
SYSTEM MANAGEMENT
310
9.48.3
INTERLOCAL AGREEMENTS
310
9.49
OSCEOLA COUNTY
317
9.49.1
SYSTEM SUMMARY
317
9.49.1.1
OSCEOLA COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP
317
9.49.1.2
ST. CLOUD POLICE DEPARTMENT PRIMARY PSAP
317
9.49.1.3
KISSIMMEE POLICE DEPARTMENT PRIMARY PSAP
318
9.49.2
SYSTEM MANAGEMENT
318
9.49.3
INTERLOCAL AGREEMENTS
318
9.50
PALM BEACH
320
9.50.1
SYSTEM SUMMARY
320
9.50.1.1
ATLANTIS POLICE DEPARTMENT PRIMARY PSAP
320
9.50.1.2
BELLE GLADE POLICE DEPARTMENT PRIMARY PSAP
321
9.50.1.3
BOCA RATON POLICE DEPARTMENT PRIMARY PSAP
321
9.50.1.4
BOYNTON BEACH COMM. CENTER PRIMARY PSAP
321
9.50.1.5
DELRAY BEACH POLICE DEPARTMENT PRIMARY PSAP
321
9.50.1.6
GREENACRES PUBLIC SAFETY DEPARTMENT PRIMARY PSAP
321
9.50.1.7
JUPITER POLICE DEPARTMENT PRIMARY PSAP
322
9.50.1.8
LAKE PARK POLICE DEPARTMENT PRIMARY PSAP
322
9.50.1.9
LAKE WORTH POLICE DEPARTMENT PRIMARY PSAP
322
9.50.1.10
LANTANA POLICE DEPARTMENT PRIMARY PSAP
322
9.50.1.11
MANALAPAN PUBLIC SAFETY DEPARTMENT PRIMARY PSAP
322
9.50.1.12
NORTH PALM BEACH PUBLIC SAFETY DEPT. PRIMARY PSAP
322
9.50.1.13
OCEAN RIDGE PUBLIC SAFETY DEPARTMENT PRIMARY PSAP
323
9.50.1.14
PAHOKEE POLICE DEPARTMENT PRIMARY PSAP
323
9.50.1.15
PALM BEACH POLICE DEPARTMENT PRIMARY PSAP
323
9.50.1.16
PB COUNTY SHERIFF’S OFF. PRIMARY PSAP (CENTRAL)
323
9.50.1.17
PB COUNTY SHERIFF’S OFFICE PRIMARY PSAP (GLADES)
323
9.50.1.18
PALM BEACH GARDEN POLICE DEPT. PRIMARY PSAP
324
9.50.1.19
PB SHORES PUBLIC SAFETY DEPT. PRIMARY PSAP (11/00)
324
9.50.1.20
PALM SPRINGS PUBLIC SAFETY DEPT. PRIMARY PSAP
324
9.50.1.21
RIVIERA BEACH POLICE DEPARTMENT PRIMARY PSAP
324
9.50.1.22
ROYAL PALM BEACH POLICE DEPARTMENT PRIMARY PSAP
324
9.50.1.23
TEQUESTA POLICE DEPARTMENT PRIMARY PSAP
325
9.50.1.24
WEST PALM BEACH POLICE DEPARTMENT PRIMARY PSAP
325
9.50.1.25
PBC FIRE RESCUE & EMS DISPATCH CNTR SECONDARY PSAP
325
9.50.2
SYSTEM MANAGEMENT
325
9.50.3
INTERLOCAL AGREEMENTS
326
9.51
PASCO COUNTY
346
9.51.1
SYSTEM SUMMARY
346
9.51.1.1
COUNTY EMER. COMM. CENTER PRIMARY PSAP
346
9.51.1.2
DADE CITY PUBLIC SAFETY PRIMARY PSAP
346
9.51.1.3
NEW PORT RICHEY POLICE DEPARTMENT PRIMARY PSAP
346
9.51.1.4
PORT RICHEY POLICE DEPARTMENT PRIMARY PSAP
346
9.51.1.5
ZEPHYRHILLS POLICE DEPARTMENT PRIMARY PSAP
346
9.51.1.6
PASCO CNTY SHERIFF’S COMM. SECONDARY PSAP
347
9.51.2
SYSTEM MANAGEMENT
347
9.51.3
INTERLOCAL AGREEMENTS
347
9.52
PINELLAS COUNTY
351
9.52.1
SYSTEM SUMMARY
351
9.52.1.1
EMERGENCY COMMUNICATIONS CENTER PRIMARY PSAP
351
9.52.1.2
ST. PETERSBURG POLICE DEPARTMENT SECONDARY PSAP
351
9.52.1.3
GULFPORT POLICE DEPARTMENT SECONDARY PSAP
352
9.52.1.4
ST. PETERSBURG BEACH POLICE DEPT. SECONDARY PSAP
352
9.52.1.5
TREASURE ISLAND POLICE DEPARTMENT SECONDARY PSAP
352
9.52.1.6
BELLEAIR POLICE DEPARTMENT SECONDARY PSAP
352
9.52.1.7
CLEARWATER POLICE DEPARTMENT SECONDARY PSAP
352
9.52.1.8
DUNEDIN POLICE DEPARTMENT SECONDARY PSAP
352
9.52.1.9
FLORIDA HIGHWAY PATROL SECONDARY PSAP
353
9.52.1.10
LARGO POLICE DEPARTMENT SECONDARY PSAP
353
9.52.1.11
PINELLAS PARK POLICE DEPARTMENT SECONDARY PSAP
353
9.52.1.12
TARPON SPRINGS POLICE DEPARTMENT SECONDARY PSAP
353
9.52.1.13
AMBULANCE DISPATCH CENTER SECONDARY PSAP
353
9.52.2
SYSTEM MANAGEMENT
353
9.52.3
INTERLOCAL AGREEMENTS
353
9.53
POLK COUNTY
357
9.53.1
SYSTEM SUMMARY
357
9.53.1.1
AUBURNDALE POLICE DEPARTMENT PRIMARY PSAP
357
9.53.1.2
DAVENPORT POLICE DEPARTMENT PRIMARY PSAP
357
9.53.1.3
DUNDEE POLICE DEPARTMENT PRIMARY PSAP
357
9.53.1.4
FROSTPROOF POLICE DEPARTMENT PRIMARY PSAP
357
9.53.1.5
FORT MEADE POLICE DEPARTMENT PRIMARY PSAP
357
9.53.1.6
HAINES CITY POLICE DEPARTMENT PRIMARY PSAP
358
9.53.1.7
LAKE ALFRED POLICE DEPARTMENT PRIMARY PSAP
358
9.53.1.8
LAKELAND POLICE DEPARTMENT PRIMARY PSAP
358
9.53.1.9
LAKE WALES POLICE DEPARTMENT PRIMARY PSAP
358
9.53.1.10
MULBERRY POLICE DEPARTMENT PRIMARY PSAP
359
9.53.1.11
POLK COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP
359
9.53.1.12
WINTER HAVEN POLICE DEPARTMENT PRIMARY PSAP
359
9.53.1.13
FLORIDA HIGHWAY PATROL SECONDARY PSAP
359
9.53.1.14
PUBLIC SAFETY COMM. CENTER SECONDARY PSAP
359
9.53.2
SYSTEM MANAGEMENT
359
9.53.3
INTERLOCAL AGREEMENTS
360
9.54
PUTNAM COUNTY
368
9.54.1
SYSTEM SUMMARY
368
9.54.1.1
PUTNAM COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP
368
9.54.1.2
PALATKA POLICE DEPARTMENT PRIMARY PSAP
369
9.54.2
SYSTEM MANAGEMENT
369
9.54.3
Interlocal Agreements
369
9.55
ST. JOHNS COUNTY
371
9.55.1
SYSTEM SUMMARY
371
9.55.1.1
CITY OF ST. AUGUSTINE
371
9.55.1.2
SHERIFF’S DEPARTMENT PRIMARY PSAP
371
9.55.2
SYSTEM MANAGEMENT
371
9.55.3
Interlocal Agreements
372
9.56
ST. LUCIE COUNTY
373
9.56.1
SYSTEM SUMMARY
373
9.56.1.1
ST. LUCIE COUNTY PRIMARY PSAP
374
9.56.2
SYSTEM MANAGEMENT
374
9.56.3
INTERLOCAL AGREEMENTS
374
9.57
SANTA ROSA COUNTY
375
9.57.1
SYSTEM SUMMARY
376
9.57.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP
376
9.57.1.2
MILTON POLICE DEPARTMENT SECONDARY PSAP
376
9.57.1.3
GULF BREEZE SECONDARY PSAP
376
9.57.2
SYSTEM MANAGEMENT
376
9.57.3
INTERLOCAL AGREEMENTS
376
9.58
SARASOTA COUNTY
379
9.58.1
SYSTEM SUMMARY
379
9.58.1.1
CONSOLIDATED COMMUNICATIONS CENTER PRIMARY PSAP
380
9.58.1.2
CONSOLIDATED COMM. CENTER (BACK-UP CENTER)
380
9.58.1.3
VENICE POLICE DEPARTMENT SECONDARY PSAP
380
9.58.1.4
NORTH PORT POLICE DEPARTMENT SECONDARY PSAP
380
9.58.2
SYSTEM MANAGEMENT
381
9.58.3
INTERLOCAL AGREEMENTS
381
9.59
SEMINOLE COUNTY
386
9.59.1
SYSTEM SUMMARY
386
9.59.1.1
ALTAMONTE SPRINGS POLICE DEPARTMENT PRIMARY PSAP
386
9.59.1.2
CASSELBERRY POLICE DEPARTMENT PRIMARY PSAP
386
9.59.1.3
LAKE MARY DEPARTMENT OF PUBLIC SAFETY
386
9.59.1.4
OVIEDO POLICE DEPARTMENT PRIMARY PSAP
386
9.59.1.5
SANFORD POLICE DEPARTMENT PRIMARY PSAP
387
9.59.1.6
SEMINOLE COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP
387
9.59.1.7
WINTER SPRINGS POLICE DEPARTMENT PRIMARY PSAP
387
9.59.1.8
SEMINOLE CNT. DEPT. OF PUBLIC SAFETY PRIMARY PSAP
387
9.59.2
SYSTEM MANAGEMENT
387
9.60
SUMTER COUNTY
393
9.60.1
SYSTEM SUMMARY
393
9.60.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP
393
9.60.1.2
CITY OF WILDWOOD POLICE DEPARTMENT PRIMARY PSAP
393
9.60.1.3
FLORIDA REGIONAL EMS SECONDARY PSAP
394
9.60.2
SYSTEM MANAGEMENT
394
9.60.3
INTERLOCAL AGREEMENTS
394
9.61
SUWANNEE COUNTY
398
9.61.1
SYSTEM SUMMARY
398
9.61.2
SYSTEM MANAGEMENT
398
9.61.3
INTERLOCAL AGREEMENTS
398
9.62
TAYLOR COUNTY
400
9.62.1
SYSTEM SUMMARY
400
9.62.2
SYSTEM MANAGEMENT
400
9.62.3
INTERLOCAL AGREEMENTS
401
9.63
UNION COUNTY
403
9.63.1
SYSTEM SUMMARY
403
9.63.2
SYSTEM MANAGEMENT
403
9.63.3
INTERLOCAL AGREEMENTS
403
9.64
VOLUSIA COUNTY
405
9.64.1
SYSTEM SUMMARY
405
9.64.1.1
VOLUSIA COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP
405
9.64.1.2
ORMOND BEACH POLICE DEPARTMENT PRIMARY PSAP
405
9.64.1.3
HOLLY HILL POLICE DEPARTMENT PRIMARY PSAP
405
9.64.1.4
DAYTONA BEACH POLICE DEPARTMENT PRIMARY PSAP
406
9.64.1.5
SOUTH DAYTONA POLICE DEPARTMENT PRIMARY PSAP
406
9.64.1.6
DAYTONA BEACH SHORES POLICE DEPT. PRIMARY PSAP
406
9.64.1.7
PORT ORANGE POLICE DEPARTMENT PRIMARY PSAP
406
9.64.1.8
NEW SMYRNA BEACH POLICE DEPARTMENT PRIMARY PSAP
406
9.64.1.9
EDGEWATER POLICE DEPARTMENT PRIMARY PSAP
406
9.64.1.10
PONCE INLET POLICE DEPARTMENT PRIMARY PSAP
406
9.64.1.11
DELAND POLICE DEPARTMENT PRIMARY PSAP
407
9.64.1.12
EVAC AMBULANCE COMPANY SECONDARY PSAP
407
9.64.2
SYSTEM MANAGEMENT
407
9.64.3
INTERLOCAL AGREEMENTS
407
9.65
WAKULLA COUNTY
414
9.65.1
SYSTEM SUMMARY
414
9.65.2
SYSTEM MANAGEMENT
415
9.65.3
INTERLOCAL AGREEMENTS
415
9.66
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416
9.66.1
SYSTEM SUMMARY
416
9.66.2
SYSTEM MANAGEMENT
417
9.66.3
INTERLOCAL AGREEMENTS
417
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418
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SYSTEM SUMMARY
418
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SYSTEM MANAGEMENT
419
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INTERLOCAL AGREEMENTS
419
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EXECUTIVE SUMMARY

Passage of the Florida Emergency Telephone Number Act, s. 365.171, Florida Statutes, in 1974 mandated that the State Technology Office (STO) develop a statewide plan for implementing the Emergency Telephone Number 9-1-1.  In responding to this mandate, the first 9-1-1 Emergency Telephone Number Plan was developed in 1976.  Since 1976 there have been numerous updates that reflect legislative mandates as well as technological changes in 9-1-1 equipment.

Until the passage of legislation in 1985 and again in 1987 allowing the counties to levy a fee on telephone access lines, there was no direct method of obtaining funds for the implementation of 9-1-1 systems.  This new legislation enabled the counties to levy up to 50 cents per telephone access line to procure specific equipment and services as delineated in s. 365.171, F.S.  Although this legislation has not provided in some cases sufficient funds for 9-1-1 implementation in the less populated counties, it has proven to be the means in most counties for 9-1-1 implementation

This legislation provided the impetus for counties not only to implement new 9-1-1 systems, but it also provided the means to upgrade basic 9-1-1 systems to enhanced 9-1-1 systems.  In addition, the 1991 legislation further expanded and more clearly delineated the items fundable by 9-1-1 fees.  In subsequent legislative sessions, a special appropriation was funded to further assist the smaller, rural counties in the implementation of enhanced 9-1-1.  Additional legislation was passed in 1999 that addressed the impact of wireless technology on 9-1-1 systems.  This legislation also expanded the 9-1-1-fee that has been collected on wirelines since 1988 to include the new wireless technology.

Within this plan, Section 1, "Introduction," provides background information and outlines program direction.  Section 2, "Overview," provides information on how 9-1-1 is organized in the state and outlines areas of responsibility.  Section 3, "9-1-1 System Requirements," provides detailed information on the five types of 9-1-1 systems; discusses the features, functions, operation and capabilities of 9-1-1 systems; and presents technical and operational standards as well as design criteria for 9-1-1 systems.  Section 4, "System Development," provides detailed information needed to initiate a 9-1-1 system and delineates the total planning process with consideration given to organization, equipment, training, staffing and funding of a 9-1-1 system.  Section 5, "System Management,” defines database management, the coordination needed in the operation of 9-1-1 systems and the need for a county 9-1-1 coordinator.  Section 6, "Funding and 9-1-1 Fees," provides detail on establishing fees and discusses fee restrictions.  Section 7, “STO Requirements,” discusses in detail STO’s role in 9-1-1 including the planning process, plan approval, inspection of PSAPs and certification of PSAPs.  Section 8, "County Plans," contains a plan for each of the 67 counties.  The Appendix section contains resource documents including statutes, technical documents and considerations in the establishment of 9-1-1 systems.

Because of the enormous advantages provided by an enhanced 9-1-1 system (e.g., Selective Routing, Automatic Location Identification, Automatic Number Identification, Selective Transfer, Operational and Management Data), it is the desire of the Legislature and STO that all counties be served by a fully enhanced 9-1-1 system as soon as practical and economically feasible.

Further, it is STO’s requirement that each county have an individual assigned to the 9-1-1 program who is responsible for coordinating the 9-1-1 program within their county and who serves as a single point of contact with STO for 9-1-1 related issues.

1.0
INTRODUCTION

The State of Florida is dedicated to a functional emergency telephone number system serving citizens on a statewide basis.  Passage of the Florida Emergency Telephone Number Act, s. 365.171, Florida Statutes, in 1974 and the publishing of 9-1-1 Emergency Telephone Number Plan in 1976 and subsequent revisions established the framework to make this goal a reality.

Since the first 9-1-1 system was installed the goal was to have 9-1-1 operational on a statewide basis.  This goal was met when the 9-1-1 system in Lafayette County became operational on May 2, 1997.  Florida’s next goal is to provide enhanced 9-1-1 on a statewide basis to serve Floridians better, as well as the large tourist population that visits the state each year.

Legislation passed in 1985 and 1987 establishing a wireline telephone access surcharge for 9-1-1, and legislation establishing a wireless 9-1-1 surcharge in 1999, mandates that the issues of 9-1-1 planning and implementation be updated to reflect the current status of the 9-1-1 program.  It furthermore mandates that direction be provided for present and future implementation using state of the art technology.  With these objectives in mind, this plan has been developed with the full cooperation and assistance of the 9-1-1 community in Florida.

1.1
HISTORICAL BACKGROUND

In 1974 the 9-1-1 program in Florida was initiated by passage of the Florida Emergency Telephone Act, s. 365.171, F.S.  The key items in the Act are:

· STO shall develop a statewide 9-1-1 Plan.

· STO shall adopt rules and regulations.

· The Chief Information Officer of the State Technology Office (STO) (or his/her designee) shall be the Director of the Statewide Emergency Telephone Number System.

· STO shall approve all new or expanded 9-1-1 systems.

· All public safety agencies shall comply with the developed plan.

· The only emergency number published in Florida shall be 9-1-1.

Other legislation affecting the 9-1-1 program will be discussed throughout this plan and a copy of all 9-1-1 legislation is contained in Appendix 1.0.

Based on the initial legislative mandate, STO contracted with the Stanford Research Institute for a study of 9-1-1 possibilities in Florida.  The result was the document 9-1-1 in Florida:  A System Concept published in August 1974.  This report was the stepping stone in preparing the original Florida plan.  Many concepts developed under this contract have been utilized by other states as well as the federal government.

In developing the original 9-1-1 plan, engineers from STO met with the Boards of County Commissioners of all 67 Florida counties to explain the program.  In most counties, 9-1-1 committees were formed consisting of representatives from the various public safety agencies.  Numerous meetings were held in which approaches were considered and alternatives were developed.  Studies were prepared by STO of various system configurations for county consideration.  The final result was a 9-1-1 system plan for each county, with the exception of Miami-Dade County, which was already planning an enhanced system that offered selective routing.  This system became a forerunner of more advanced enhanced system.

A historical discussion of 9-1-1 in Florida would be incomplete without mentioning funding.  During the period from 1976 though 1982, the legislature provided funds to STO that were used to assist counties in implementing 9-1-1 systems.  These funds were distributed to the counties under grant applications to cover the nonrecurring cost of establishing these early 9-1-1 systems.

In 1985 legislation was passed that allowed the counties to establish a fee of up to 50 cents on telephone access lines (wireline) for a period not to exceed eighteen (18) months for the provisioning of nonrecurring costs associated with 9-1-1 system start up.  In 1989 the legislature extended the collection period to thirty-six (36) months.

In 1987 the legislature greatly expanded the funding source by allowing recurring costs of 9-1-1 systems to be included in the fees on telephone access lines.  This, for the first time, provided for operational costs to be paid from a source other than the county’s general revenue fund.  The legislature specified the items of equipment and services that are eligible for payment from these fees and stipulated that the total amount collected on wireline subscribers could not exceed 50 cents per month per line.

The 1991 legislative changes deleted the requirement for annual approval of a county's recurring fee by STO and specified that a fund be established exclusively for 9-1-1 fee revenues and expenditures.  The changes also required that monies in the fund be used only for specified purposes and required that an annual financial audit of the fund be conducted and forwarded to STO.  In addition, it also provided for a yearly carry over of funds while more clearly defining those costs which were eligible for expenditure of 9-1-1 fee revenues.

In 1999 new 9-1-1 legislation was passed that addressed the rapidly expanding wireless industry and its effect on 9-1-1 systems.  This legislation established a statewide fee of 50 cents per month on each wireless telephone line billed within Florida.

1.2
PLAN CONCEPTS

In developing this plan, STO and the county 9-1-1 coordinators used a continuous process of information exchange with the appropriate representatives from local governments, thereby incorporating a true statewide approach to 9-1-1 system planning.

Representatives from each of Florida's 67 counties were invited to participate in this process.  The exchange of information assisted in identifying new and innovative approaches to all aspects of the 9-1-1 system.

2.0
OVERVIEW

2.1
DIVERSITY

The task of implementing a statewide 9-1-1 system in Florida involved adapting to a wide diversity of situations.  While Florida has a population in excess of 15 million, there are counties with populations of less than 15,000 people, and individual system design, quite often, required a different approach.

Florida's counties range from urban areas like Miami-Dade, Hillsborough and Orange to agricultural areas like Lafayette and Hamilton.  Some counties include prime tourist attractions; many have large communities with a significant population of senior citizens, while others have large contingents of recent immigrants with limited English speaking ability.  All of these factors must be considered in designing a county 9-1-1 system.  Certainly one approach will not yield the desired results for all 9-1-1 systems within the state.

The 1987 legislature approved funding for 9-1-1 recurring costs on a per access line basis on wireline subscribers.  Prior to that time all funding provided by the legislature was for nonrecurring costs, and counties were required to fund the entire recurring cost of 9-1-1 from the county budget.  In 1999 legislation was passed that required the 9-1-1 fee to include the rapidly growing wireless communications market.  This change in funding philosophy gave the 9-1-1 program in Florida the emphasis needed to make statewide 9-1-1 a reality and statewide enhanced 9-1-1 an obtainable goal.  These funding sources can now be used to cover the majority of the costs of a 9-1-1 system.

Another factor contributing to the wide-ranging approach to system design in Florida resulted from the deregulation of the telephone industry.  Several Florida counties have elected to install their own computers and other equipment to provide selective routing and Automatic Location Identification (ALI) to the PSAPs.  In these counties the local exchange carriers provide the required circuits and the Automatic Number Identification to a designated location within the county.  County personnel are responsible for maintaining the database with the help of periodic updates from the local exchange carrier.  Lake County took this approach to attain more local control of the system with the intent of potentially lowering long-range costs.  Thus, we see more Florida counties actively assuming the data management responsibilities for 9-1-1 systems.

2.2
ORGANIZATION

The legislation that governs the 9-1-1 program required that a legislative oversight committee be formed to address specific 9-1-1 issues.  The committee, coupled with legislative intent, defined the 9-1-1 program in the State of Florida.

The Office of the Governor has direct authority over STO.  As stated earlier, the Chief Information Office of STO is designated as Director of the Statewide 9-1-1 System by statute.  This office, of course, has many other duties.  For this reason the Director has designated a Statewide 9-1-1 Coordinator to carry out the day-to-day activities of the 9-1-1 program.  The Director reviews and maintains oversight of all actions taken by STO and provides the final approval signature on all correspondence that addresses 9-1-1 related policy or fiscal matters.

The duties of the Statewide 9-1-1 Coordinator include, but are not limited to, the following:

· Reviewing and making recommendations concerning county 9-1-1 plans;

· Assisting and making recommendations concerning county 9-1-1 access line fees;

· Maintaining oversight of the PSAP inspection program;

· Assisting counties in establishing 9-1-1 programs;

· Interfacing with the county 9-1-1 coordinators; and

· Assisting with legislative issues concerning 9-1-1.

The state 9-1-1 plan establishes the Board of County Commissioners in each county as the responsible fiscal agent.  Therefore, ultimate responsibility and authority for 9-1-1 within a county rests with this body.  The Board of County Commissioners is required to designate a knowledgeable individual to act as 9-1-1 coordinator and to act as a single point of contract for STO regarding all 9-1-1 issues.  This individual is responsible for the coordination of all agencies that participate in the county 9-1-1 program on behalf of the Board of County Commissioners.  The 9-1-1 coordinator should be positioned at a level in the county organization to carry out the directives of the Board of County Commissioners, to accomplish the objectives of the county 9-1-1 system plan, to meet or exceed the technical and operational standards for 9-1-1 systems, and to keep the Board advised of the status of the 9-1-1 program in the county.  It is recommended that the 9-1-1 coordinator report to the county manager or assistant county manager.  This level is consistent with the coordination requirements needed to carry out the supervisory activities necessary to ensure that the 9-1-1 system performs smoothly and efficiently.
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3.0
9-1-1 SYSTEM REQUIREMENTS

3.1
TYPES OF 9-1-1 SYSTEMS

There are five types of 9-1-1 systems operating in the various counties of Florida.  The order shown below is not indicative of ranking.

Type 1.
Basic 9-1-1

Type 2.
Basic 9-1-1 with ANI

Type 3.
Basic 9-1-1 with ANI and ALI (also known as a Stand Alone Location Identification System (SALI).

Type 4.
Fully Enhanced E9-1-1 provided by the regulated service provider.  This includes selective routing, ANI, ALI and selective transfer.

Type 5.
Fully Enhanced E9-1-1 in which the regulated service provider provides ANI and customer service records.  County controlled equipment provides selective routing, ALI and selective transfer.

NOTE:  In a type 4 or type 5 system, wireless companies may deliver cell site/antenna sector information as well as Automatic Number Identification (ANI) and, eventually, the actual location of the wireless caller.

3.1.1
BASIC 9-1-1

A basic 9-1-1 system enables a citizen to dial 9-1-1 and be connected to a designated Public Safety Answering Point (PSAP).  There are no selective routing, ANI or ALI features.  However, there are several options available that can provide additional features, thus increasing the usefulness of a basic system. These features are listed in Table 3.1.1-1.

Basic 9-1-1 systems must accommodate the fact that telephone central office and wireless propagation boundaries seldom coincide with public safety agency jurisdictional areas.

The system designer selects a particular group of telephone central office areas that best approximates the jurisdictional area to be covered by the PSAP.  Inevitably there will be overlaps with other counties.  Conversely, other counties will have central office areas encroaching in the opposite direction.  This requires calls in the overlap area to be transferred or relayed to the responsible public safety agency.  This is, of course, an undesirable situation.

3.1.2
BASIC 9-1-1 WITH ANI

Basic 9-1-1 systems can be upgraded by adding the Automatic Number Identification (ANI) feature.  With the added ANI feature, the PSAP has the ability to call back if necessary.

The PSAP can maintain a reverse telephone directory for manually looking up a caller’s address.

TABLE 3.1.1-1

BASIC 9-1-1 OPTIONS

OPINIONS
DESCRIPTION



Called-party hold
Called party hold enables the 9-1-1 PSAP to hold a connection through the local central office by remaining in an off-hook condition.  The connection is held regardless of the status of the originating party's switch-hook.  This feature permits manual call traces. It is available only when direct trunks (not tandem routing) are employed.



Emergency Ringback
Emergency Ringback enables the 9-1-1 call taker to hold and ring back the calling party after the calling party has hung up.  It requires direct trunking and called-party hold as necessary prerequisites.



Idle tunk tone application
Idle trunk tone application enables the 9-1-1 call taker to determine whether the calling party hung up before the call was answered. This feature is independent of runking network.



Switch-hook status
Switch-hook status enables the 9-1-1 call taker to determine whether the caller is on the line but unable to speak, or has hung up.  It requires direct trunking via metallic facilities.



Forced disconnect
Forced disconnect enables automatic release of a 9-1-1 trunk upon disconnect by the 9-1-1 call taker, independent of the calling party's switch-hook.  It is designed to enable the 9-1-1 PSAP to avoid tie up of the incoming 9-1-1 lines.  It is independent of trunking network.



Visual Originating Central Office identification
The 9-1-1 call taker’s console has a separate lamp for each incoming 9-1-1 line.  This allows identification of the telephone central office where the call originates.  This feature is not available when an automatic call distributor (ACD) or tandem trunking is used.



3.1.3
BASIC 9-1-1 WITH ANI AND ALI

Basic 9-1-1 systems with ANI and ALI fall just short of being fully enhanced because they lack selective routing.  Such systems are chosen by small- to medium-size counties due to their considerable less cost as compared to a fully enhanced system.  Such systems are often called Stand Alone Location Identification, or SALI, systems.

SALI systems consist of an on-premise computer at the PSAP that stores the ALI database, and periodically the local exchange company updates the database.  The frequency of the update is determined by the county.  Cost, of course, is always a factor in that decision since there is an incremental cost for each update.

Day-to-day management of the database is the responsibility of the county 9-1-1 coordinator.  Such a system usually provides an ANI/ALI display screen, which has extra field space for entering ancillary information.  Such information can include details to aid in finding a caller’s location, medical information, description of possible hazardous materials, etc.

3.1.4
FULLY ENHANCED E9-1-1/REGULATED SERVICE PROVIDER

3.1.4.1
FEATURES

Fully enhanced E9-1-1 systems provided by the telephone companies provide features that have proven to be of great value in reducing response time for emergency calls.

Selective Routing

Selective routing has been purposely listed first because it is considered to be the most important feature of a fully enhanced system.

Basic 9-1-1 systems have an inherent disparity between central office/tandem boundaries and public safety agency jurisdictional boundaries.  Selective routing eliminates this problem.  The importance of this feature to the 9-1-1 program in Florida, and in the nation, cannot be over-emphasized.

A major barrier to establishing 9-1-1 programs in many Florida counties has been the preference of local safety agency officials to have their calls routed directly to a 9-1-1 PSAP located at their particular public safety agency rather than through a neighboring agency.  The result was often the shelving of 9-1-1 system planning until enhanced systems came along.  With selective routing, each sheriff's department, police department, etc., can generally receive calls only from within its own jurisdiction and none other.  Selective routing removed these objections, and the program expanded accordingly.

On occasion county officials can still be heard expressing concern about how difficult the situation is in their particular county due to the many city boundaries, fire district boundaries, enclaves, etc., that exist.  With selective routing, this problem does not exist.  Each telecommunications device capable of accessing 9-1-1 in the county is electronically tagged with an Emergency Service Number (ESN).

Each ESN defines for that particular main station the following:

· To which Primary PSAP the call is to be routed.

· The responsible law enforcement agency.

· The responsible fire department.

· The responsible EMS rescue agency.

Automatic Number Identification (ANI)

With a fully enhanced system the ANI signal is received with the call, and the caller’s telephone number is displayed immediately at the public safety answering point.

Automatic Location Identification (ALI)

Automatic Location Identification provides an automatic display at the PSAP of the calling party’s telephone number, the address or location of the telephone number and, possibly, additional supplementary information.  ALI, as previously defined, may supply the PSAP call taker with the following, plus other options available by the service provider.

· Telephone subscriber's name

· Telephone subscriber's address; other location information

· Law enforcement agency

· Fire department

· EMS rescue agency

· Class of service

· Other optional features could be available such as vendor codes, pseudo ANI, mapping, special needs, longitude and latitude, etc.

Selective Transfer

The selective routing feature enables the call taker to transfer an incoming call by pressing a single button thereby allowing the call to be transferred automatically to the safety agency.

Central Office Call Overflow

This feature allows E9-1-1 calls to be routed to an alternate network for 9-1-1 overflows resulting from busy conditions or E9-1-1 facility interruptions.  This function may be dependent upon county requirements and/or service provider capabilities.

Alternate Routing

In tandem routing systems, alternate routing represents the capability of automatically rerouting 9-1-1 calls to a designated alternate location if all 9-1-1 trunks to the primary PSAP are busy.  This may also be activated upon request when 9-1-1 equipment fails or the PSAP itself is disabled.

Default Routing

This allows the switching of a 9-1-1 call to a designated PSAP when the incoming 9-1-1 call cannot be selectively routed due to an ANI failure.

3.1.4.2
CONTROL AND MANAGEMENT

Control and management are the two features of enhanced E9-1-1 systems that differentiate systems supplied by a regulated service provider, type 4 from the type 5 systems, discussed in paragraph 3.1.5.

With a type 4 system all of the technical control features and about 50 percent of the system management are vested in the service provider.  The other 50 percent of the management is the responsibility of the County 9-1-1 Coordinator.  This subject is discussed in depth in Section 4.2.

3.1.5
FULLY ENHANCED E9-1-1/COUNTY CONTROLLED AND MANAGED 

A fully enhanced E9-1-1 system, controlled and managed by the county, supplies all of the features described in paragraph 3.1.4.  The difference lies in who supplies the features and who manages and controls the system.

With this type of system the service provider supplies only the 9-1-1 voice call and the ANI signal.  County 9-1-1 equipment located on premise provides the answering equipment, ANI displays and ALI displays for each call.

To set up the system initially, the regulated service provider supplies its customer database to the county; e.g., a list of telephone numbers with corresponding names and addresses as they exist in company files.  These initial addresses are generally intended for billing and service purposes only, and many are of little use for dispatching emergency vehicles.

It becomes the responsibility of the county to convert these data to usable form for entry into the county-owned system.  Updates to the database are supplied to the county by the service provider per a mutually agreed medium and schedule.

If applicable, the selective routing equipment, ALI data storage equipment and all other equipment required are located on the county's premises.  Such equipment may be purchased or leased.

Thus, control and management are the responsibility of the county, and particularly the County 9-1-1 Coordinator, with this type of system.

3.1.6
WIRELESS CONSIDERATIONS

With type 4 & 5 systems, wireless providers may provide ANI/cell site sector information or the exact location of the caller may be delivered to a PSAP. 

Phase I of the Federal Communications Commission (FCC) Wireless 9-1-1 Docket may include one or all of the following:

· Direct trunking of 9-1-1 calls from a Mobile Telephone Switching Office (MTSO) to the 9-1-1 switch.

· ANI – This may be a number display of 10 or more digits.

· Automatic cell site location and/or antenna sector direction information on a specially modified ALI screen.  These directionals may be described by use of a pseudo ANI (PANI).

· Selective Routing of Antenna Sector

3.2
SERVING AREA

3.2.1
FULLY ENHANCED E9-1-1 SYSTEM

With fully enhanced E9-1-1 systems, the serving area is, by definition, a complete county.  Selective routing makes this possible.  In a few cases, local service provider central offices are not equipped to selectively route all areas.  As service provider equipment is updated, this deficiency will be eliminated.  Until then, such counties will have system serving areas with minor overlaps with neighboring counties.

3.2.2
BASIC SYSTEMS

As discussed, the system serving areas for any of the three types of basic systems discussed in paragraph 3.1 are determined by selecting the grouping of central offices that best approximates a county's geographical area.  Where there is an overlap between two counties, the determination as to which county that central office will be routed requires an agreement between the counties.

3.2.3
WIRELESS OUT-OF-COUNTY CALLS

The nature of wireless communications may cause 9-1-1 calls to be delivered to the wrong PSAP and, in some instances, the wrong county.  The serving area should be based on the actual location of the wireless caller.  When calls are misrouted, call transfer or call relay must be utilized.

3.2.4
ALTERNATIVE LOCAL EXCHANGE COMPANY (ALEC)

Telephone service provided by an ALEC may not conform to an incumbent LECs (ILECs) serving area.  Serving area should in all cases be based on County MSAG for routing of calls.  Local Number Portability (LNP) or Remote Call Forwarding (RCF) occurring between/among ALECs and ILECs should follow the same MSAG criteria, particularly where adjacent county boundaries are involved. 

3.3
DESCRIPTION OF OPERATIONAL METHODS

The following is a definition of the five methods of handling 9-1-1 calls.  County 9-1-1 systems use a combination of these methods depending on the type of 9-1-1 system and the nature of each particular call.

3.3.1
DIRECT DISPATCH

An emergency call received at a 9-1-1 PSAP, which has the responsibility for dispatching emergency vehicles for that particular emergency, is handled with the direct dispatch method.  The person answering the call performs as a call taker and conveys the necessary information to a radio dispatcher.  For small 9-1-1 PSAPs, the person answering the call may also perform the radio dispatching function.  Calls handled by the direct dispatch method minimize the time required for a citizen to be connected to the call taker.  In summary, the public safety agency that has the 9-1-1 PSAP located in its facilities uses the direct dispatch method.

Direct dispatch is the preferred method of handling 9-1-1 calls in order that response time can be minimized to the greatest extent possible.

3.3.2
CALL TRANSFER

3.3.2.1
VOICE

An emergency call received at a 9-1-1 PSAP intended for a public safety agency remotely located from the PSAP is handled with the call transfer method.  After the call taker has determined the proper remote agency, the caller is transferred to that agency's call taker.  The PSAP call taker remains on the line until the agency answers and until the correctness of the transfer is ascertained.  With enhanced systems the transfer switching is often done at the service provider’s central office, and the transfer line originates at that central office.

A variation is the seven- or ten-digit call transfer method.  This method transfers the caller to the proper public safety agency using a seven- or ten-digit number, as opposed to a transfer over a dedicated line.  This method is often used where the expected call volume is not large enough to warrant the cost of a dedicated transfer line.  The call transfer may be via speed calling, making the transfer almost as fast as a direct ring down line.

The response time of the call transfer method is greater than the direct dispatch method because the caller must talk to an additional person.  For this reason, call transfers must be minimized in the design of the system.

3.3.2.2
VOICE AND DATA

Agencies receiving transfers of both voice and data are referred to as Secondary PSAPs.  These facilities are configured with ANI and ALI screens just like Primary PSAPs and often act as a back up if there is a failure in the Primary PSAP.  Agencies receiving voice transfers only are referred to as Transfer Agencies.

3.3.3
CALL RELAY

The call relay method, like call transfer, is used to convey information to a remotely located agency; however, the information rather than the caller is transferred to the remote agency.

The information is relayed by voice using the agency's existing seven-or ten-digit emergency number, hot line or point-to-point radio system, if such capabilities exist.  The information can also be relayed by digital data transmission using an electronic keyboard and/or electronic display.  Proper operation of the call relay method requires that explicit call answering protocols be established with the participating agencies to ensure that the essential information is obtained from the caller.  This method is suited for use with agencies that do not have a large call volume.

The call relay method is sometimes best if the caller is too emotionally distressed to be transferred.

A wireless 9-1-1 caller may be subject to disconnection of service or other interruptions.  Therefore, a 9-1-1 call taker receiving the initial call should document as much information as possible should relay be required or desired.

In this case the 9-1-1 call taker initially receiving a call must obtain as many details as possible about the emergency.  In particular, all Telecommunications Device for the Deaf (TDD) calls shall be relayed, rather than transferred, to reduce the chances for confusion with a hearing impaired caller.

The overall response time of a voice-relayed call is longer than other call handling methods.  Use of this method should be minimized to the greatest extent possible.

3.3.4
CALL REFERRAL

Non-emergency and administrative calls received by a 9-1-1 PSAP may be handled by the call referral method.  The 9-1-1 call taker gives the seven- or ten-digit number or refers the citizen to the telephone directory.  Call referral must never be used for an emergency call.  In Florida, as well as nationally, experience has established that not all 9-1-1 calls are true emergencies.  Many are administrative or of a non-emergency nature and can be handled by the call referral method.

Based upon the ratio of emergency to non-emergency calls experienced in Florida, it is estimated that approximately 50 percent of all calls received by a PSAP will be handled to completion as true emergencies.  The percentage will vary as a function of local conditions in a given county.  Those calls defined as non-emergency can be referred to keep the PSAP lines open.

It is recognized that in some areas the treatment of administrative and emergency calls is essentially the same.  This tends to be the case in the more rural areas of Florida.  This is not a recommended procedure for a 9-1-1 system.

3.4
TECHNICAL AND OPERATIONAL STANDARDS

The technical and operational standards, which follow, are arranged in several parts.

Part 1 includes the basic standards that apply to all types of 9-1-1 systems.  A basic 9-1-1 system needs to meet only these standards.  Subsequent standards are peculiar to the various types of enhanced systems and apply accordingly.  Technical standards consist of three parts, while operational standards consist of two parts.

3.4.1
TECHNICAL STANDARDS

3.4.1.1
PART 1

This part applies to 9-1-1 system types 1, 2, 3, 4 and 5.

(A) All public safety agencies  (law enforcement, fire protection, emergency medical, and rescue agencies) within the boundaries of the 9-1-1 system shall be included in the system.

(B) As a goal for 9-1-1 system design, a primary 9-1-1 PSAP shall be located in a centralized, consolidated radio dispatch facility that serves all public safety agencies within the county or other specified geographical area.  Additional requirements peculiar to enhanced systems are contained in Parts 3, 4 and 5.

NOTE:  If a centralized, consolidated radio dispatch facility is not achievable, a PSAP shall be located at the public safety agency receiving the most calls.

(C) A minimum number of incoming 9-1-1 lines shall be provided between the service provider’s central office(s) and the 9-1-1 PSAP to supply a P.01 grade of service or better (one busy in 100 attempts during the average busy hour).  For wireline 9-1-1 calls there shall be a minimum of two lines from each central office.

(D) At all times, there shall be enough call taker positions to ensure that a minimum of 90 percent of the calls shall be answered within 10 seconds of call arrival at the PSAP for a voice call and 20 seconds for a T.D.D. call.  All secondary PSAPs shall also meet this standard.

(E) Each call taker position shall have access to all incoming 9-1-1 lines, outgoing dedicated lines, tie-lines, and dial-out lines.

(F) Each 9-1-1 call taker shall receive both an audible and a visual indication of an incoming 9-1-1 call.

(G) Each county shall maintain a minimum of one non-published number for incoming emergency calls from service provider operators.  Additional lines should be installed as traffic dictates.  Line(s) should terminate in the PSAP answering equipment and shall be used for operator emergency transfers or emergency transfers from other counties.

(H) Each PSAP shall have telephone numbers readily available for reporting failures in the 9-1-1 system.  It is desirable that system providers maintain a maximum two-hour response time for repairs.  This shall include voice recorders and Telecommunications Devices for the Deaf (TDDs).  If 24-hour repair is not available for TDDs, the county 9-1-1 system shall maintain spare TDDs for temporary use.

(I) Each call taker shall be equipped with access to instant playback recording capability with at least 8 minutes of storage capacity 

(J) Each PSAP answering position shall be equipped with a Telecommunications Device for the Deaf (TDD), in compliance with directives from the Department of Justice and the Americans With Disabilities Act.

(K) Each 9-1-1 PSAP shall have continuous 24-hour voice recorder in operation equipped to record all voice conversations of each call as well as the date, time, and other information if desirable (Examples are ANI, ALI, etc.).  Recordings that are voice actuated or telephone switchhook actuated are not acceptable.

(L) Each 9-1-1 PSAP shall have an auxiliary powered motor generator set for supplying power tothe PSAP during commercial power outages.

(M) Each 9-1-1 shall have a battery powered Uninterruptible Power Supply (UPS) with sufficient capacity to maintain the PSAP equipment until the motor generator stabilizes.  No calls shall be lost during the transition to the UPS.

(N) Each PSAP shall have sufficient building security to minimize the possibility of intentional disruption of operations.  All 9-1-1 processing and control equipment shall be in a locked, environmentally conditioned area accessible only to authorized personnel. Answering equipment shall be accessible only to PSAP personnel.  Display and printing equipment shall be located so that the information is limited to those with a need to know.

(O) Specific building security inspection criteria is included in Section 7.3.1.  All exposed 9-1-1 circuit facilities serving the 9-1-1 PSAP shall be protected and internally marked to prevent accidental damage or tampering.  The criteria for establishing sufficient protection is included in Section 7.3.1.  Diverse routing of 9-1-1 trunks is strongly recommended.

(P) All PSAPs shall require 24 X 7 emergency trouble reporting telephone numbers of all vendors/suppliers.

3.4.1.2
PART 2

This applies to Type 2 systems only

(A) Basic 9-1-1 systems augmented with ANI only shall maintain at the PSAP, a copy of the most recently published reverse telephone directory.
3.4.1.3
PART 3

This part applies to 9-1-1 systems types 3, 4, and 5.

(A) Enhanced 9-1-1 systems shall include a proactive program for identifying database errors.

(B) Enhanced 9-1-1 systems shall include a program for continuously monitoring and maintaining a record of database accuracy.

(1) Prior to Cutover

The accuracy of the 9-1-1 ALI Database (ALIDB) relative to the Master Street Address Guide shall be determined prior to cutover in accordance with Section 4.3.7.

Failure of a record to match the MSAG shall constitute an error.  Accuracy shall be defined as follows:

%Accuracy = T - E x 100





T

Where:

T = Total number of database records

E = Number of errors

It is recommended that an E9-1-1 system not be cut over until the accuracy equals 95 percent or greater.

It is further recommended that after cutover, the ALIDB and the MSAG be continuously monitored and refined with the goal of attaining 100 percent accuracy.

(2) After Cutover

The dynamic accuracy of the ALIDB shall be continuously monitored after cutover in accordance with Section 5.1.  Determination of an inaccurate ANI/ALI display for any reason shall constitute an error.  Accuracy shall be defined as follows:

%Accuracy = C - D x 100




C

Where:

C = Total number of 9-1-1 calls in a given time period (30 days is recommended)

D = Number of calls with inaccurate ANI/ALI displays.

The dynamic accuracy shall be 95 percent or greater. 

It is recommended that the county, in conjunction with the service provider(s), establish a program to correct 99.5 percent of all identified dynamic errors within 30 days.

(3) Customer Record Accuracy

It is recommended that counties and service providers establish a program to continuously monitor customer record accuracy.  Determination of a failure of a customer record entry to match the MSAG shall constitute an error.  Accuracy shall be defined as follows:

%Accuracy = C - R x 100


C

Where:

C = Total number of customer records within a 24 hour period.

R = Number of customer records which do not match the MSAG.

It is recommended that the dynamic accuracy be maintained at 90 percent or greater.  It is further recommended that 99.5 percent of all such errors be corrected in 30 days or less.  Any adds, deletes, or changes to the customer records should be available to the 9-1-1 system within two working days.

(C) Enhanced 9-1-1 systems shall include provisions for back-up facilities to which calls can be routed in the event of failure of a Primary PSAP.

Type 3 systems shall establish an alternate safety agency to which voice only calls can be routed over existing seven- or ten-digit lines.

(D) The establishment of a Primary PSAP in a community of less than 10,000 population shall be a decision to be made by local county and municipal officials at their option.  A community between 10,000 and 20,000 population shall be given serious consideration as a Primary PSAP.  If not part of a consolidated radio dispatch center, it is recommended that a community with a population above 20,000 shall be a Primary PSAP.

3.4.2
OPERATIONAL STANDARDS

3.4.2.1
PART 1

This part applies to 9-1-1 systems types 1, 2, 3, 4 and 5.

(A) The 9-1-1 call taker shall be dedicated to processing 9-1-1 calls.  Other duties may be performed if Technical Standard Part 1(D) can be satisfied.

(B) Each 9-1-1 Primary PSAP shall operate 24 hours a day, seven days a week.  

(C) With a transferred call, the caller must never be procedurally required to talk with more than two people, the primary PSAP 9-1-1 call taker and the call taker at the remote agency.  There shall be no inherent double transfers required by protocols.  All 9-1-1 calls transferred by a PSAP must be identified at the receiving point as an emergency 9-1-1 call.

(D) With a transferred call, the call taker shall inform the caller that the call is about to be transferred.

(E) The only advertised emergency number shall be 9-1-1.  This shall include emergency numbers on public safety vehicles, stickers, signs, telephone directories, etc.  Specifically, the only advertised emergency number for Telecommunications Devices for the Deaf (TDDs) shall be 9-1-1.  All other listed or advertised telephone numbers shall be designated as "non-emergency" or as “other important numbers.”

(F) If there have been no 9-1-1 calls received for an extended time interval, a test 9-1-1 call shall be made to ensure that the system is operational.  As a minimum, this shall be done at least once every 8 hours if no calls have been received.

(G) If there have been no TDD calls received for a seven-day period, a PSAP shall initiate a TDD test call to verify that the equipment is operational.  If possible, it is recommended that arrangements be made for a local agency representing the hearing impaired and/or voice impaired community initiate such an incoming test call on 9-1-1 lines to ensure access for both the voice and hearing impaired.

(H) There shall be no burglar alarms or elevator telephones terminated in any 9-1-1 system.  Automatic dialers must provide two-way voice communications and be capable of forced disconnect by the PSAP.

3.4.2.2
OPERATIONAL STANDARDS PART 2

This part applies to 9-1-1 system types 3, 4, and 5.

(A) Each call taker shall fill out a Trouble Report/Inquiry Form for every 9-1-1 call that is experiencing problems (ANI failures, database errors, etc.).  These trouble reports shall be routed to the County 9-1-1 Coordinator.

(B) County 9-1-1 coordinators shall ensure that 9-1-1 trouble reports are regularly completed and shall submit these reports to the appropriate service provider(s) for resolution.  With a 9-1-1 system type 5, the county coordinator shall perform both functions.  The report forms shall provide data for determining database accuracy as specified in Technical Standard Part 3, (2).

3.5
9-1-1 SYSTEM DESIGN

This section describes a procedure for performing an initial paper design of a county 9-1-1 system.  It is applicable to all 9-1-1 systems.

There are no standards included in this section.  The numbers shown for the length of various types of calls are very conservative in nature.  They are longer than one would expect to find in a well funded, well managed 9-1-1 system where call takers are trained and retrained regularly and where the area is well mapped.

It must be remembered that the procedure must also apply to rural, basic 9-1-1 systems where call-handling times may be longer.

In particular, the reader is cautioned to use care in making use of the call transfer diagram and figures.  The diagram shown includes the conversation after the call is transferred.  This is important in a system with dedicated transfer lines where all the switching is at the PSAP.

The entire cycle must be taken into consideration when sizing incoming 9-1-1 lines/trunks and outgoing transfer lines because these are tied up for the entire time indicated.  This is generally the case with basic systems.

With enhanced systems, on the other hand, the switching is often done at the central office.  Once the transfer is completed, the incoming 9-1-1 trunk to the PSAP is immediately available for the next incoming call.

3.5.1
GENERAL DESIGN APPROACH

The design of a 9-1-1 system falls into five basic categories:  traffic estimates, operational methods, performance requirements, network information and mapping and addressing.

The outputs are the sizing requirements for each component of the system and fall into four categories:  telephone system lines and equipment, safety agency personnel requirements, software and other equipment requirements.

The inputs are obtained from the service provider(s), appropriate public safety agencies and the 9-1-1 planning committee.  Where inputs are not obtainable, data from related studies and analyses are used.  Service provider(s) traffic studies on existing seven- or ten-digit emergency lines should be used where possible.

The 9-1-1 system design model enables the calculation of the major elements of the 9-1-1 system. The number of call taker positions for a 9-1-1 PSAP is a function of Technical Standard Part 1(D), plus, busy hour call volume and average call length.  The number of incoming 9-1-1 trunks required is also a function of 9-1-1 busy hour call volume and call length, plus the specified telephone grade of service per Technical Standard Part 1(C).  Requirements for outgoing lines (transfer lines, dial-out lines, tie-lines) are computed in a similar manner.

The type of telephone terminal equipment required for the PSAPs is a function of the system type, number of call taker positions, number of incoming trunks, and number of outgoing lines.

The total number of personnel required to staff the 9-1-1 call taker and supervisor positions is a function of the number of answering positions and the expected call volume loading for each shift.

3.5.2
SYSTEM DESIGN CRITERIA

There are a number of requirements that determine system configurations.

3.5.2.1
CALL TAKER POSITIONS AND STAFFING

The number of call taker answering positions required to answer and handle 9-1-1 calls is determined by the busy hour call volume and the required grade of service.  The grade of service is the probability of a caller having to wait more than a certain length of time before a call taker is available.  Technical Standard Part 1(D) requires that the probability of a caller having to wait more than 10 seconds be less than 10 percent.  Conversely, 90 percent of all the callers will have their calls answered in 10 seconds or less during the average busy hour.

3.5.2.2
TELEPHONE GRADE OF SERVICE

The number of required telephone lines (incoming 9-1-1 lines, end office 9-1-1 trunks, transfer lines, dial-out lines, and tie-lines) is determined by Technical Standard Part 1(C).  Grade of service is the probability of a call being blocked by busy trunks.

It is expressed as a decimal and applies to the average busy hour of the day.  The required busy-hour grade-of-service or probability of a call being blocked is 0.01 or less (written P01 or B01).  This means that no more than one call out of 100 during the average busy hour will receive a busy signal from any point of the circuit to the PSAP.

3.5.2.3
RING TIME

The length of time that a phone rings before it is answered is called ring time.  This factor affects both the number of telephone lines and the number of call taker positions.  Telephone line and call taker calculations are based on a ring time of 10 seconds.

3.5.2.4
CALL SETUP TIME

This is the time “end-to-end” from when the last digit is dialed until the first ring or lamp appearance.

3.5.2.5
CALL VOLUME

The quantity of calls expected to be handled by a 9-1-1 PSAP during a 24-hour period is called total daily call volume.  Call volume is related to the population within the area served by the 9-1-1 PSAP and the characteristics of the particular area.

Copies of "Call Volume Considerations in a 9-1-1 Emergency Answering Center” may be obtained by contacting the Statewide 911 Coordinator at STO.

3.5.2.6
CALL LENGTH

Call length varies with many factors such as the type of emergency service, the service policies and techniques of the particular agency and the individual characteristics of the calling party.

Based on discussions with public safety agency personnel, service provider personnel and experimentation, an average call length for each of the operational call handling methods discussed in paragraph 3.3 was established.

Again, it is paramount to remember that these are conservative design criteria and are not standards.  Using these criteria, 9-1-1 systems will likely prove to have excess capability.  After an initial shakedown period, the quantities of lines and operator positions should be reviewed for possible adjustments based on actual experience.

A summary of call intervals which are most significant in 9-1-1 system design, is listed below.

SUMMARY OF CALL PROCESSING TIME







Call Method
Call
9-1-1 Line Basic System
Incoming System
Call Taker Handling time







Direct Dispatch
90 sec.
90
90
80*

Call transfer
120 Sec.
120
40
30

7 or 10-Digit Call Transfer
130 sec.
130
40
40

Call Relay
150 sec.
90
90
140

Call Referral
30 Sec.
30
30
20







*90 seconds if the call taker also performs the dispatching function.

3.5.3
TELEPHONE SYSTEM REQUIREMENTS

3.5.3.1
PRIMARY SYSTEM COMPONENTS

(A) Incoming 9-1-1 trunks (or lines) from the telephone central office/tandem to the 9-1-1 PSAP.

· End office or Mobile Telephone Switching Office (MTSO) to tandem trunks

· Tandem to PSAP trunks

· Incoming local exchange lines from central office(s)

(B) Outgoing lines (if any) from the 9-1-1 PSAP to remote agencies and other 9-1-1 PSAPs (either seven- or ten-digit dialing.)

(C) Terminal answering equipment (i.e., console equipment, key quipment, ANI/ALI display, graphic and other computer display equipment, etc.).

(D) Circuits (two-way) between/among 9-1-1 PSAPS.  This normally exists to bypass the switched network in serious overhead conditions. 

(E) Service features and equipment.

The incoming 9-1-1 trunks can be provided using either tandem or direct trunking.  In tandem trunking, 9-1-1 calls are routed by the service provider(s) to a tandem office that provides service to a 9-1-1 PSAP.  The PSAP leases the required number of incoming trunks or lines from the tandem office to handle the estimated busy-hour call volume.  In direct trunking, the 9-1-1 PSAP leases a sufficient number of incoming direct trunks or lines from each county in the 9-1-1 service area to the 9-1-1 facility.  Some systems may use both methods of trunking in combination.  Outgoing private lines are used where required to transfer callers to the appropriate agency or to another 9-1-1 PSAP.  The number of lines required depends primarily on the estimated volume of calls that the remote agency will receive during the busy hour.

Circuits may be necessary to connect adjacent 9-1-1 PSAPs with each other where a two-way flow of information is required.  Their purpose is to provide a capability for transferring callers or relaying information.  These circuits can be used also as coordination channels in the event of a common emergency affecting two adjacent9-1-1 system areas.  The number of interconnecting circuits depends upon the call volume as well as other factors.

Dial-out lines are necessary to relay the caller’s information to the appropriate agency (call relay method) or to transfer the caller to the appropriate agency over the agency's seven- or ten-digit telephone line (dial-out call transfer method).

3.5.4
DETAILED SYSTEM DESIGN

3.5.4.1
BUSY HOUR CALL TAKER POSITIONS/TOTAL STAFF

A flow diagram for determining the total number of required busy hour call taker positions and the total staff for operating a 9-1-1 PSAP around the clock, seven days per week is available through STO.  The flow diagram is discussed in the following paragraphs:

The first step in the design process is to determine the applicable jurisdictional population.  Adding to the population will be additional populations from adjacent areas resulting from telephone central office overlaps.  Deducting from the serving population will be those citizens trunked to 9-1-1 PSAPs in adjoining areas due to overlaps into the area.  The net population considering the above will be the serving population of the PSAP.  However, it should be remembered that a portion of the calls generated by those citizens trunked to an adjacent area will be transferred or relayed back and must be handled by the 9-1-1 call taker.  The quantity involved is usually negligible in impacting system design and has not been included in the flow chart.  Of course, with a selectively routed system, the population adjustments described are not required because all calls are routed to the proper PSAP.

The 67 counties in Florida may be classified into one of four types relating to total daily call volume (TDCV) per 1,000 population as discussed in Appendix 3.0.  The applicable call rate for the county in question must be determined.

Busy Hour Call Volume (BHCV) for the county is determined from the following:



TDCV = (Call rate/1000) (total population)



BHCV = 15 percent x TDVC

The TDCV and BHCV figures calculated above should be compared with actual county data whenever available.  Marked discrepancies from the call rates indicated should be reviewed carefully to pinpoint why a particular county is deviating from state and national experience for comparable areas.

An important function of a 9-1-1 call taker is to encourage the public to use the 9-1-1 lines only for emergency calls.  However, in spite of all educational efforts, a large fraction of the calls will be non-emergency.  These will be referred to a seven- or ten-digit number, or switched to secondary operators or a recording.  STO uses a conservative figure of 50 percent for such non-emergency calls.  In certain sparsely populated rural counties, referred calls are not considered because such counties tend to handle all calls in the same manner, emergency or non-emergency.

The remaining 50 percent of all busy-hour calls, the true emergency calls, are broken down by agency type as shown in the flow diagram “call volume considerations in a 9-1-1 Emergency Answer Center” on file with STO.  The total volume for each classification is determined from these percentage factors.

The number of busy hour calls direct dispatched at a 9-1-1 PSAP is computed as a function of population within the jurisdiction of each public safety agency co-located with the PSAP.

Likewise, the number of calls that must be transferred and relayed is determined.

For a staffing calculation, each type of call is multiplied by the call handling time as shown in Figure 3.5-2 to determine the total.  The grand total of all types is summed to determined the total call taker handling time.  Incoming trunk or line holding time calculations also follows this basic procedure.
The total call taker handling time is divided by the busy hour call volume to determine the average call handling time.  As discussed, operator capacity tables or graphs are consulted to determine the number of busy hour positions required for the given number of calls for the calculated average holding time.  This procedure is designed to assure that 90 percent of all calls are answered within 10 seconds during the average busy hour.

Tables are provided in the "Operator Staffing Study," on file with STO, which give the total staff required to operate the center 24 hours per day, seven days a week, for the given number of busy hour operator positions.

3.5.4.2
INCOMING LINES OR TRUNKS

From the staffing procedure of paragraph 3.5.4.1 the number of calls by type (referred, direct dispatched, transferred or relayed) is determined and the total for each type of call is multiplied by the average line holding time.  The grand total of all types is summed to determine the total line holding time.  This figure is divided by the busy hour call volume to determine the average line holding time per call for the entire serving area of the 9-1-1 PSAP.  This figure is used in the following paragraphs to determine trunk or line requirements from the tandem office or each individual direct trunked central office.

For basic direct trunked 9-1-1 systems, it could be argued that the relationship of given central offices to particular safety agencies should be considered.  For greater accuracy, the correspondence of particular public safety agency jurisdictions with particular central office boundaries could be evaluated to determine the mix of calls and the resultant total busy hour line holding time for each central office.  The variation in crime rate for particular central office areas could be taken into consideration.  However, the average holding time per call per the procedure contained herein gives sufficient accuracy for planning for initial cutover.  Fine tuning in terms of additions or deletions of lines can be accomplished as experience dictates after the system is in operation.  This, coupled with other data such as population within the serving area, will help further define requirements.

Busy hour call volume from a particular central office or tandem office is determined by multiplying the applicable call rate for the county times the estimated population served and computing 15 percent of the total.  The resulting call volume figure is multiplied by the average line holding time per call to determine the total busy hour holding time.  This figure is divided by 100 to convert it to CCS.  From trunk capacity tables, the required number of lines is determined to assure a P.01 grade of service; i.e., one busy signal out of 100 calls during the busy hour.  Of course, during the remainder of the day the quality of service will be even better.  The number of lines is rounded to the next higher whole number.  The required number of lines or trunks is determined per the foregoing for tandem offices or each direct trunked central office.  For any central office where less than two trunks are indicated, a minimum of two trunks shall be specified.

3.5.4.3
TRANSFER LINES

The population within the jurisdiction of each public safety agency is determined.  As discussed previously, busy hour call volume for the jurisdiction is calculated by multiplying 15 percent times the population times the applicable call rate.  Deducted from the results will be 50 percent of all calls that are referred by the 9-1-1 call taker.

The remaining true emergency calls are multiplied by the applicable percentage figure for the particular type of emergency service to determine the agency's call volume.  To determine total line holding time, the call volume figure is multiplied by the average line holding time of 90 seconds.

The total line holding time determined above is divided by 100 to convert to CCS.

By referring to the trunk capacity tables for a P.01 grade of service, the required number of transfer lines is determined.

Many 9-1-1 systems, particularly E9-1-1 systems, make extensive use of dial-out transfer usually with speed dialing.  A dial out transfer arrangement transfers the caller directly to the agency using the existing service provider-switching network.  Calculation of the required number of lines from the central office to the remote agency is identical to the procedure for dedicated lines using a line holding time per call of 90 seconds.

In performing a transfer line calculation, it is recommended that the maximum number of call taker positions at the distant agency be considered.  Consider, for example, a calculation to determine the number of transfer lines to a fire department known to have only one call taker position.  That call taker position can handle only one call at a time, and the second line will of necessity be put on hold if the first is busy.  It may be decided to put a second line in for redundancy, but certainly a third or fourth line will be of little value.  If an additional call should arrive at the PSAP destined for a given agency after all of the agency's lines are occupied, the 9-1-1 operator can:  (1) assist the calling party by recording initial information; (2) take an alternate course of action such as transferring the call to another similar agency operating under a mutual aid agreement; or (3) calm or instruct the caller pending freeing up of the remote agency's transfer lines and then immediately transfer the call.

3.6
PERSONNEL REQUIREMENTS

This requirement is defined as the required manpower loading to staff a 9-1-1 PSAP 24 hours a day, 7 days a week, 52 weeks a year.  Where necessary, the loading also includes supervisory personnel.

The required manpower loading is a function of the required number of call taker (busy hour) positions and the expected distribution of the call volume over the work shifts.  As previously mentioned, "Operator Staffing Study” is on file with STO.

3.7
OTHER EQUIPMENT

3.7.1
LOGGING RECORDERS

Technical Standard Part 1(I) requires that all incoming 9-1-1 calls be recorded to capture the date, time, and other call data as desirable.  These audio records provide a history that can be used in the event of any dispute involving the handling of a 9-1-1 call.  If used for this purpose, such recordings are subject to s. 365.171(15), F.S., that exempts certain information from the requirement for disclosure contained in the Public Records Act Chapter 119.07(1).  The exemption is stated as follows:

The exemption applies only to the name, address, or telephone number of any person reporting an emergency while such information is in the custody of the public agency or public safety agency which receives the initial 9-1-1 telephone call.

A copy of s. 365.171(15) is included in Appendix 1.0.

3.7.2
INSTANT PLAYBACK RECORDING

Technical Standard Part 1(I) requires that each 9-1-1 call taker position be equipped with an instant playback capability for each incoming call.  This capability automatically records both sides of every emergency call and provides the call taker with an immediately accessible record of the call (without interrupting the master logging recorder), if the information must be repeated or reconfirmed.

3.7.3
TELECOMMUNICATIONS DEVICES FOR THE DEAF (TDDS)

Each call taker position shall be equipped with a Telecommunications Device for the Deaf (TDD), in compliance with directives from the Department of Justice and in conformance with the Americans With Disabilities Act. 

Each office or organization required to operate TDDs pursuant to this section shall use equipment in accordance with state and/or federal law.

3.7.3.1
TDD CALL ANSWERING REQUIREMENTS

A minimum of 90 percent of all incoming TDD calls shall be responded to by TDD within 20 seconds of answering such calls during the average busiest hour of each day.

Periodic testing as conducted by the Public Service Commission (PSC) will be used as an evaluation standard for each county.

TDD equipment supplied to hearing impaired citizens by the State of Florida has a "Voice Annunciator" feature.  When such a 9-1-1 call is received, the call taker may hear an automatic voice message stating:

"Hearing Impaired Caller, Use TDD."

Upon hearing this message the 9-1-1 line shall be connected to the TDD.  When the call taker begins typing, the message will automatically stop.

Many hearing impaired persons have conventional TDDs without the "Voice Annunciator" feature.  When such a call is received the call taker may hear either nothing or a musical "tweedling" sound.  In either case, the 9-1-1 line should be connected to the TDD to ensure that no TDD calls are missed.  Assuming that silence on the line indicates that no one is there may result in a true emergency call being lost.
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4.0
SYSTEM DEVELOPMENT

A decision by a county to install, operate, and maintain a 9-1-1 system signifies that county's determination to provide the resources and management to accomplish a major improvement in the provision of public safety services.  The purpose of Sections 4.0 and 5.0 respectively is to discuss methods of development and management that have proven to be effective throughout Florida and the nation.  It is intended that these two sections provide a guide for county officials in the allocation of resources and in the oversight of their 9-1-1 program.  It is further intended that these sections provide direction to county 9-1-1 coordinators and public safety agencies in carrying out their particular responsibilities.  The reader is reminded that neither section is intended as a design section.  Detailed system design is discussed in Section 3.5.4.

4.1
INITIATING A 9-1-1 SYSTEM

Most public safety officials are well informed about the advantages of enhanced 9-1-1 systems.  When a proposal for 9-1-1 installation is raised in a given county, initial consideration will usually be in terms of a full-featured enhanced system.  STO recommends that each county give first priority to consideration of such a system.  For this reason the discussion which follows is based on the assumption that the county has determined that an enhanced system is within the realm of feasibility.

The Board of County Commissioners (in Duval County – City Counsel) has the ultimate responsibility for the 9-1-1 system in each county, and the need for a 9-1-1 system is usually brought to the attention of the Board by a public safety official or concerned citizen.  In any case, if the Board is interested, it is highly recommended that STO be requested to send a representative to speak to the Board, preferably in a workshop session.  This representative can provide information regarding funding, system design, state requirements, etc.  Requests should be directed to:

Statewide 9-1-1 Coordinator

State Technology Office

Policy and Regulation Services

4030 Esplanade Way, Suite 235T

Tallahassee, FL  32399-0950

STO recommends that a knowledgeable county employee be designated to organize a 9-1-1 committee that shall include representatives of the major public safety agencies in the county.  As a minimum, the committee should include representatives from the following:

· Sheriff’s department

· Police Department

· Fire service

· Emergency Medical Services

An initial organizational meeting should be scheduled for the purpose of orientation, electing officers, establishing meeting dates and verifying that all involved agencies and potential primary PSAPs are represented.  A second meeting should then be scheduled, and a representative from STO should be invited to participate.  At this meeting the committee members can become informed as to the range of possibilities for 9-1-1 in their county, available funding possibilities, and state requirements affecting the 9-1-1 system design and operation.  It is suggested that this meeting include only state and county representatives in order that the committee can focus on a determination of the needs of the county.  Following this basic orientation, the committee can better evaluate presentations by telephone industry representatives at subsequent meetings.

It is recommended that committee members visit operational 9-1-1 systems in nearby counties to obtain further insight into system operation.  STO can provide a list of suggested counties and the names of individuals to contact in those counties.

After the committee is satisfied that it is sufficiently informed, a consensus should be determined reflecting the general outline of the system recommended by the committee.  This consensus should be documented in a letter to the local exchange carrier and/or other party’s interest in providing a proposal and pricing for the system.

Upon receipt of the proposals, the committee should formulate a preliminary county plan and prepare a recommendation to the Board of County Commissioners including estimated costs.

Such costs should include the following:

Service provider costs

· Non-recurring

ـ
Common Costs

ـ
PSAP Costs

· Recurring Costs

ـ
Common Costs

ـ
PSAP Costs
Other vendor costs (if any) 

· Non-recurring

· Recurring

Logging records

Instant playback recorders

Telecommunications devices for the deaf (TDDs)

Remodeling costs (if any) for security requirements

Remodeling costs (if any) for housing equipment and for growth

Uninterruptible power supplies

Motor generator sets

Special training needs

PSAP supervisory training

4.1.2
ENHANCED 9-1-1 SYSTEM

An enhanced 9-1-1 system requires the establishment of a County 9-1-1 Coordinator position/office within the county, which may be funded via the 9-1-1 user fee.  The many functions and responsibilities of the coordinator are discussed in subsequent paragraphs of this plan.  Taken in total, being County 9-1-1 Coordinator is a full-time job for a fully enhanced E9-1-1 system, and many county coordinators have secretaries.  Other support personnel may be needed, especially in the large counties.  Office expenses, travel, etc., add to the total cost.  Therefore, the expense of the county coordinator’s office should be included in the cost package for consideration.

Another cost factor will depend on the status of mapping, addressing and geographic information systems in the county.  Every call origination device should have a corresponding unique location that can be identified and located in an organized fashion.  The 9-1-1 committee should evaluate the existing level of mapping, addressing and geographic information systems.  The committee also should prepare an estimate of the dollar amount required to improve these elements to a satisfactory level and to maintain that level after the system is operational.  This cost factor should be included in the figures presented to the Board of County Commissioners for approval.

Having prepared a complete budgetary cost package for the Board, the committee also should prepare an estimate of the wireline and wireless fees to be collected by the county.  At this point the Board of County Commissioners, as the responsible fiscal agent, must make a decision whether or not to proceed.  The Board may wish to invite a representative from STO to return for further questions.  If the decision is to proceed, a resolution or ordinance to this effect should be passed and the committee directed to forward a documented county plan to STO for approval in accordance with the requirements of s. 365.171, F.S.  If the committee has coordinated closely with STO, the approval should be automatic.  Otherwise, delays may be incurred as changes requested by STO are incorporated, possibly requiring reconsideration by the Board.

In preparing a county plan, guidance as to format and content should be derived from similar county plans.  Additional resource documents include the State Implementation Plan for Communication Services, The Florida Emergency Telephone Act, s. 365.171, F.S.

The formal procedure outlined in the preceding paragraphs reflects the fact that the Board, as the responsible fiscal agent, is the only body that can commit the county.

As a practical matter, it is recommended that the committee submits a preliminary 9-1-1 plan to STO and obtains approval before submitting it to the Board.  If the Board makes any changes, these can probably be negotiated on an informal basis after the fact.

Installation of the 9-1-1 system will not begin until a documented contractual relationship is established.  This usually is initiated by a "letter of intent" from the Board of County Commissioners to the service provider.  At a later date, most telephone companies will present a formal agreement to the county for signature.  The provider(s) should be contacted as to its/their requirements.

Should the Board of County Commissioners conclude that an enhanced 9-1-1 system is not economically feasible, it is recommended that the Board of County Commissioners direct the 9-1-1 committee to consult with STO for additional analysis and potential funding resources, since it is the goal of the State of Florida that enhanced 9-1-1 services be available Statewide.

4.2
9-1-1 COORDINATOR POSITION

The management of a countywide 9-1-1 emergency telephone system is an important function, and the 9-1-1 coordinator plays a vital role in assuring that all facets of the 9-1-1 system work effectively together.

This section is a discussion of the many duties and responsibilities inherent in the 9-1-1coordinator position.  It is strongly recommended that county officials consider this section carefully in choosing an individual for this important and vital position.  The responsibilities of the coordinator require the development of professional working relationships at several levels of state, county and local government.  These may include legislative, financial, administrative, emergency services, addressing authorities, public education and other areas as appropriate.

It is extremely important that the coordinator develop a strong working relationship with the managers, supervisors and call-takers of the county 9-1-1 PSAPs.  An understanding of the work performed and the other requirements governing PSAP operation will assist the coordinator in this endeavor.

It is also helpful for the coordinator to develop positive contacts with adjacent counties and with related agencies or ancillary facilities as the need arises.  These might include emergency management and poison control offices, local information and referral services, local and state councils for disabled persons, deaf services centers or other ADA advocacy agencies.

It is also recommended that the county encourage the coordinator to join professional organizations such as the National Emergency Number Association (NENA) and the Association of Public Safety Communications Officers, Inc. (APCO).  Both of these organizations provide an opportunity for staying abreast of the technology and for learning from others with similar problems.  In addition, attendance at state and regional meetings is vital for keeping up with emerging technologies.

4.3
SYSTEM DEVELOPMENT

After the enhanced 9-1-1 system is ordered, there will be a period of time (up to 24 months) before the system provider(s) and the county are ready to declare the system operational.  During this interval, the coordinator will be occupied with a number of tasks.

4.3.1
PSAP EQUIPMENT

The coordinator should evaluate the equipment at the proposed primary PSAP(s) to determine whether or not all the items required in the technical standards of Section 3.4.1 are in place.

In particular, the following should be reviewed and additional or replacement equipment ordered as required.

· Logging recorders

· Instant play back recorder(s)

· Telephone Devices for the Deaf (TDDs)

· UPS systems

· Motor generator sets

· Fire protection

· Grounding integrity

· Lightning and A/C power surge protection

· 9-1-1 consoles, furniture, etc.

4.3.2
SECURITY

The coordinator should survey the layout of all proposed primary PSAPs to determine the technical requirements related to security in paragraph 3.4.1.

Modifications to doors, windows, locks, telephone conduit, etc., as required, should be initiated as soon as possible.

4.3.3
BACKUP SYSTEMS

PSAP and network equipment is very reliable.  Nevertheless, there is always a possibility that equipment or network failure could immobilize a particular PSAP.  This could be the result of flooding, wind damage, lighting, power surges, cable cuts, central office and local equipment failure, or any number of other things.

The 9-1-1 coordinator should assess the potential of each PSAP for such an occurrence and should take action to minimize the impact.  The possibilities to be considered include:

· Arranging for back up PSAPs

· Diverse cable routing

· Building protection

· Spare equipment

4.3.4
TRAINING

Agency personnel must be trained to operate a variety of equipment required in the 9-1-1 environment prior to cutover.  These may include, but not be limited to, Pre-Arrival Medical Training, 9-1-1 Training, Hazardous Materials Training, TDDs and other equipment for communicating with hearing and voice impaired citizens, GIS and CAD Training, Database Training, etc. althugh many of these services are not fundable with 9-1-1 fees, individual counties may require that 9-1-1 personnel be trained and efficient in these areas.

Training for emergency communications personnel is also available from organizations such as the Associated Public Safety Communications Officers (APCO).

4.3.5
FUNDING

If the county elects to fund the installation of the system with telephone access line fees (Section 6.0), it will be the responsibility of the 9-1-1 coordinator to assemble all cost data and determine the amount of the necessary fee to be assessed on the wireline subscribers.  This financial information will be required by the Board of County Commissioners in order that an ordinance can be passed for wireline subscribers.  This will then be combined with the statewide fee assessed on wireless subscribers to obtain the total 9-1-1 collection available to the Board.  Fees collected and interest earned in this fund shall be appropriated for 9-1-1 purposes by the county commissioners and incorporated into the county budget.  The county shall have a financial audit performed annually on this fund in accordance with s. 11.45, and a report of the audit shall be forwarded to STO within 60 days of its completion.

Statutory limitations on the amount of funding which can be derived from access 9-1-1 fees may not fund all of the equipment and services required.  It will be the coordinator’s responsibility to advise the county commissioners, in order that appropriate measures can be taken.

4.3.6
STAFFING

Section 3.5.4.1 of this plan includes a design procedure for calculating staffing levels at each PSAP that will satisfy Technical Standard Number 4 of Section 3.4.1.1.  This standard requires that 90 percent of all voice calls during the average busy hour be answered within 10 seconds of arrival at the PSAP and that 90 percent of all TDD calls be answered within 20 seconds of arrival at the PSAP.  This is not a particularly stringent requirement for a public safety agency.  If already adequately staffed, most agencies will meet the requirement while handling their existing call volume loading.  The 9-1-1 coordinator must consider the additional call volume that the PSAP will handle, which is generated from emergency calls to fire, EMS, other law enforcement agencies, etc.  A determination must be made as to whether or not the existing staff can handle the added load and still meet Technical Standard Number 4.  If not, additional call taker positions and staff must be added.  In this regard, it should be noted that with fully enhanced E9-1-1 systems, the agency housing the primary PSAP may receive fewer calls from outside its jurisdiction.  This may partially offset the increase resulting from becoming a primary PSAP.  It is the responsibility of the coordinator to evaluate the situation and take appropriate action as necessary.

4.3.7
DATABASE DEVELOPMENT

Database development will require a coordinated effort between the County 9-1-1 Coordinator and the service provider.

As soon as possible after an E9-1-1 system is placed on order, the service providers should be contacted to arrange for the appropriate education of the 9-1-1 coordinator.  This training will familiarize the coordinator with the cognizant service provider personnel, procedures, paperwork, etc., which will be involved in working with that particular company.  The value of a well trained county 9-1-1 coordinator cannot be overemphasized in assuring a well run, successful program.  The importance of this function underscores the need for the county government to choose carefully in making this appointment.  To do otherwise may result in costly delays in schedule and other related problems.

Part of the coordinator training will involve the abbreviations in use by the service provider for addressing.  An understanding of these abbreviations is essential to the maintenance of reliable communications between the coordinator and the service provider.  This understanding will be immediately usable when the service provider supplies the county with a listing of county streets with associated address ranges taken from company files.  If this listing proves to be the best available, it will provide a starting point for the eventual preparation of the Master Street Address Guide (MSAG) discussed later in this plan.  It will be the responsibility of the 9-1-1 coordinator to investigate other possible sources of this information in the county to assure that the most accurate data are used.

Before proceeding further the 9-1-1 coordinator must make an evaluation of the status of mapping and addressing in the county.  The value of an enhanced E9-1-1 system lies in the display of a unique address that can be readily located by a mobile response unit.  Failure to have an accurate mapping and addressing program will result in a poorly functioning system and the waste of revenues.  

Some agencies may wish to interface the 9-1-1 MSAG and ALI information with their computer-aided dispatch (CAD) systems.  It is strongly recommended that the various system components use the same street name spellings and abbreviations to avoid future complications.  The 9-1-1 coordinator should consult with other units of city, county, state, and federal government that are involved with mapping and addressing.  These may include the following:

· Tax Assessor's Office

· Tax Collector's Office

· Engineering Department

· Road and Street Department

· US Postal Service

· Department of Transportation

The coordinator may identify other involved units of county government.  Each public safety agency in the county must be contacted to obtain a definition of the jurisdictional area covered by each.  The local postmaster should be advised regarding any proposed mapping and addressing changes.

At this point the coordinator should have sufficient documentation in the form of maps, lists, etc., to evaluate the county situation.  If the existing mapping, addressing scheme is adequate, the program can proceed with perhaps only minor revisions.  However, if this is not the case, the county must undertake a program adopting a mapping scheme and revising addresses as necessary throughout the county.  This will have an impact on county agencies and residents in areas such as the following:

· Changing duplicated street names

· Installing and changing street signs

· Re-numbering businesses and residences

· Assigning street names

Re-naming streets and re-numbering addresses are always painful happenings for those affected.  It is important that the 9-1-1 coordinator make sure that the public is informed as to the importance and necessity of the changes.

Once the county's mapping and addressing status has been brought to a state of readiness, the database preparation effort can continue.  The 9-1-1 coordinator is now in a position to correct the initial Street Address Range listing provided by the system providers.  A revised listing should be supplied to the county by the service providers.

The next step is for the county coordinator to analyze a county map with all public safety agencies’ jurisdictional boundaries shown thereon.  This will illustrate the overlap of the various public safety agencies for law enforcement, fire and emergency medical services (EMS) in their jurisdictional coverage.  Each unique overlap situation will require the assignment of an identifying number called an emergency service number, or ESN.  Each such number will identify for the associated area the following for all telephone main stations in that area:

· Primary PSAP

· Law enforcement agency

· Fire protection agency

· Emergency medical agency

From a study of the map indicated above, the 9-1-1 coordinator can evaluate the number of unique overlaps and, therefore, the number of individual ESNs required.  A request should then be made to the local exchange company for a block of ESN numbers with, of course, some provision for future changes and growth.  Upon receipt of the number block, the coordinator can proceed with the assignment of an ESN number to each unique overlap situation.

The next step in database development requires very close coordination between the 9-1-1 coordinator and the service provider.  The end result of this effort, the Master Street Address Guide (MSAG), will be the template against which all existing and future subscriber listings will be measured for accuracy.  The information contained in an MSAG entry include the following:

· Street Name

-
Odd street address numbers only - Yes or No

A yes indicates that only one side of the street is included.  This occurs whenever a jurisdictional boundary is down the middle of a street.

-
Even street address numbers only - Yes or No

· Both even and odd street address numbers - Yes or No

-
A yes indicates that both sides of the street are included.

· Low number

-
This indicates the lowest numbered address on the street.

· High number

-
This indicates the highest number address on the street

· Community Name

· Emergency Service Number (ESN)

Once the MSAG is established, all existing or future subscribers will have their ESNs assigned automatically by electronically checking subscribers’ addresses against this template.  In addition, errors in the subscribers’ addresses can be detected.  Such errors include the following:

· Invalid street names;

· Invalid addresses not within the stated high and low limits;

· Invalid community for the particular address listed; and

· Invalid ESN assignments.

Refinement of the MSAG is often a lengthy process requiring extensive interaction between the 9-1-1 coordinator and the local exchange carrier.

When both parties agree that the MSAG is satisfactory, the next step in the process can begin.  With establishment of the MSAG, the local exchange carrier begins the process of assigning ESN numbers to each subscriber and measuring each subscriber’s address against the MSAG template.  The result of this process is an error file, listing all the subscriber addresses that do not conform.

There now begins an interactive process between the parties to reduce this list to an acceptable level prior to cutover of the system.  In general, cut over is not initiated until the error level is 5 percent or less.  This is defined as follows:

NO. OF MAIN STATIONS IN ERROR FILE  x  100 percent

Error Level  =  TOTAL NO. OF MAIN STATIONS

This is also commonly referred to as 95 percent accuracy of the database.  Technical Standard Number 2 contained in Section 3.4.1.3 governs this requirement.

The next step in the process, as shown in the flow chart, is call through testing of the system.  This may be done concurrently, with the error file correction phase discussed above, in order that the schedule can be shortened to the greatest extent possible.  Call through testing requires, of course, that the 9-1-1 network and equipment be in place and ready for operation.

For test purposes the service provider may assign a temporary number other than 9-1-1 in order to avoid problems with citizens who might call 9-1-1 before it is ready for operation.  Call through testing is essentially just what the name implies; i.e., service provider and county personnel fan out throughout the county and make test calls to verify that each such call is properly routed and displayed at the PSAP.  In general, test calls are made from all of the following areas:

· Each ESN area

· Each community

· Each public safety agency jurisdiction

· Each central office area

· Business phones

· Coin phones; public and private

· Phones located on ESN boundaries

· Phones located at critical agencies; i.e., hospitals, nursing homes, schools, etc.

· Overlap areas from C.O.s in adjacent counties

In addition to the foregoing, the capabilities of each PSAP are tested including the following:

· ALI displays

· Speed call lists

· Alternate routing

· Default routing

· Transfer capability

· Overload conditions

When the error level is sufficiently low and call through testing is completed, the E9-1-1 system is declared operational and the public is notified.

At this point, the 9-1-1 coordinator becomes responsible for the ongoing maintenance of the database to ensure a high degree of accuracy.  This involves continuous analysis of error reports generated by the service provider as subscribers come and go or make changes in their service.  County growth and jurisdictional changes require periodic revisions to the MSAG and to ESN assignments that may result in the introduction of errors.  In addition, the 9-1-1 PSAP call takers generate error reports based on inaccuracies noted on their ANI/ALI display screens.  These must be resolved by the 9-1-1 coordinator in conjunction with the service providers.
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5.0
SYSTEM MANAGEMENT

5.1
DATABASE MANAGEMENT

NOTE:  This section does not apply to basic 9-1-1 systems types 1 or 2.

As indicated in Section 4.2.7, management and maintenance of the database after cutover becomes the prime responsibility of the 9-1-1 coordinator.  A very important component of this task is the information provided by the call takers and supervisors at each PSAP.  The call takers can provide information about the location information provided on the ALI screen and any corrections provided by the caller.

The call takers may also provide information about other equipment malfunctions, or system anomalies.  Call takers may also provide leads on “success” stories or incidents in which the 9-1-1 system truly saved lives.  Therefore, it is very important that the coordinator maintain good communications and close contact with the personnel at each PSAP.

It is the responsibility of the 9-1-1 coordinator to establish a standard trouble reporting form for use by the PSAP call takers and supervisors.  Entries on the form will result from problems noted on the ANI/ALI displays such as the following:

· Calls from outside the PSAP jurisdiction;

· ALI display showing “No Record Found”;

· Display showing incorrect information; and

· Display showing incorrect information.

An example of an E9-1-1 reporting form is shown in Appendix ____.

For the convenience of PSAP personnel, the same form may serve several functions, such as reporting calls that require the use of a translator or deaf interpreter; calls received via TDD; etc.

A record should be maintained of the number of trouble reports from the various PSAPs.  If a particular PSAP has few such reports compared to the other PSAPs, the coordinator should follow up to determine the reason.

The troubles documented on the reports will be caused by defects in one or more of the following:

· The database

· The MSAG

· PSAP equipment

· Central office equipment

· Telephone lines

· Selective routing

· Other required equipment

· Alternate local exchange carriers

· Wireless carriers

· PSAP premise equipment

· Human error

There are many patterns or trends that may be detected through the careful scrutiny of the 9-1-1 reporting forms.  Many coordinators find these forms to be invaluable for system trouble shooting, detecting minor system problems and resolving other system anomalies.  Prudent use of the reporting forms also offers the PSAP an on-going form of contact with the coordinator.

It is the responsibility of the 9-1-1 coordinator to determine the cause of the problem in conjunction with the service provider and to take remedial action.  This, of course, is an on-going task.  The coordinator should strive to maintain accuracy greater than 95 percent in accordance with the recommendation in Technical Standard 2(B) contained in Section 3.4.1.3.

5.2
PSAP STANDARD OPERATING PROCEDURES (SOPS)

The coordinator should work closely with PSAP managers, supervisors and call takers to develop appropriate standard operating procedures.  The intention is that 9-1-1 be of assistance to the PSAP staff in handling and processing emergency calls.  Any 9-1-1 SOPs should not arbitrarily interfere with the smooth operation of the PSAP.  SOPs should be considered to address the following issues:

· Answering procedures

· Automatic alarms

· Calls with no voice response

· Call referrals

· Alternate routing

· Call transfers

· Non-emergency calls

· Trouble reporting

· Equipment and staffing

· Time verification

· Test calls

· Equipment operation

· Fire protection

· Security

· Misdirected calls

· Cellular telephones

· Database jurisdictional agreements

· Poison emergencies

· Telephone usage

· Confidentially

· Animal incidents

· Power line incidents

· TDD calls, procedures

· PSAP evacuation

5.3
TRAINING

Training is an important responsibility of the coordinator, and SOP training has already been discussed in this section.  The coordinator will also need to conduct training on the various items of equipment, TDD operation, state requirements, etc., as recommended in 4.3.4.  The technical and operational standards listed in Section 3.4 of this plan should receive special attention.

5.4
COMMUNICATIONS

It is important that the coordinator keep PSAP personnel apprised of changes in the system, in technology, in legislation, or in other events.  This may be done through:

· Monthly PSAP visits;

· Newsletters;

· System activity reports and performance statistics;

· Regular meetings with PSPA Managers  (The 9-1-1 coordinator should keep detailed minutes and records of such meetings.  Major decisions should be documented and sent to the PSAP managers on a follow-up basis to assure that there are no misunderstandings.);

· Interagency workshops involving PSAP supervisory personnel, and call takers;

· In-service training; and

· Periodic PSAP inspections (The 9-1-1 coordinator in conjunction with each PSAP supervisor should evaluate the PSAPs compliance with the technical and operational standards contained in Section 3.4.).

5.5
SERVICE PROVIDER RELATIONS

Interaction with the local exchange carrier and other service providers will occupy much of the 9-1-1 coordinator’s time.

Resolving PSAP trouble reports in a timely fashion will be a major part of this effort.  Service provider equipment and network problems may be encountered from time to time and must be quickly resolved.  Traffic data of 9-1-1 calls must be analyzed and acted upon as necessary.  It is recommended that each service provider designate a specific point of contact for system issues relating to 9-1-1.

Other areas of concern include numerous administrative details, such as collection of user fees, assignment of new ESNs, alternate routing plans, ESCO codes, transfer, routing and speed call programming.  Provision should also be made for escalation contact in the event that issues cannot be resolved at the customary level.

5.6
USER FEES

The service provider is required by law to submit a list of subscribers who refuse to pay the fees (with each month's submittal of funds).  It will be the duty of the coordinator to make the appropriate county officials aware of these situations in order that appropriate action can be taken.

5.7
PAY PHONES

Steps should be taken to ensure that all private pay phone providers are informed of 9-1-1 requirements.  The coordinator should be alert to the possibility that “smart” pay telephones may route 9-1-1 calls to inappropriate ten-digit numbers.  Private pay phone instructional placards may not comply with 9-1-1 requirements.  Such problems require immediate corrective action by the coordinator.

5.8
PABX SYSTEMS

NOTE:  This section does not apply to basic systems types 1 or 2.

Private automatic branch exchange (PABX) equipment poses a special problem for an enhanced E9-1-1 system.  Such equipment is served by a group of trunk lines from a service provider’s central office identified by a single main number.  Behind the PABX are many individual main stations that may be distributed as follows:

· Throughout a multi-story building;

· Throughout many buildings on a campus, or an industrial or governmental complex; and

· At distant locations by means of off-premise extension (OPX) lines.

A 9-1-1 call originating from a station behind a PABX will be identified only by a single main trunk number.  This number will identify only the physical location of the PABX switching equipment, and that may be of little help and may mislead the 9-1-1 call taker.

The 9-1-1coordinator may wish to contact the managers of large PABX systems to advise them of the potential problems and to encourage instruction of their user personnel.

Service provider solutions are available for PABX owners.  They involve the PABX outpulsing ANI information to the central office in a format compatible with the requirements of the local service provider(s).

A major task will be the initial and ongoing management of the database to ensure that PABX station numbers and locations are identified accurately.  Making this work reliably will require tremendous cooperation on the part of the PABX owners, the service providers and the 9-1-1 coordinator.  All parties must formally agree on the required service arrangement, terms, and conditions of the service.  PABX owners will be required to supply PABX station address information in a format and via an appropriate medium for inclusion in the database.  This information will have to be developed and maintained with the same diligence and subjected to the same approval process as the overall 9-1-1 database.

5.9
EQUIPMENT MAINTENANCE

Equipment maintenance and repair will require the attention of the coordinator.  This may involve interfacing with the service provider to work out problems involving cut lines, noisy circuits, equipment repair, etc.  Dealing with the suppliers of logging recorders, instant playback recorders, TDDs, etc., will also require some management effort.

For audit purposes, it is advised that equipment purchased via 9-1-1 funds be monitored carefully and used specifically in the performance of the 9-1-1 functions.

5.10
ALARMS/AUTO DIALERS

Many companies and citizens may wish to program automatic dialers and alarms to dial 9-1-1.  Under no circumstances shall any alarm circuit be routed to a 9-1-1 system, and no auto dialer shall be used unless two-way voice communications is possible.

5.11
FUNDING

If the county elects to fund all or a part of the system with access line fees, the coordinator's workload will include the assembly of county and service provider cost data that must be incorporated into the county's fiscal year budget.  Funding requirements are discussed in detail in Section 6.0.

5.12
PROFESSIONAL ACTIVITIES

It was recommended in Section 4.2 that the county 9-1-1 coordinator be encouraged to become active in professional organizations such as NENA and APCO.  Active participation will contribute to successful management of the county 9-1-1 system.

Attendance at state, regional and national meetings are an essential component in maintaining and monitoring the integrity of the overall 9-1-1 system.  It helps keep the coordinator abreast of changes in technology and helps build a better working relationship with neighboring counties.

Coordinators of 9-1-1 systems are encouraged to expand their professional knowledge and continue their professional education through whatever channels are appropriate.  Continuing education credit or other documentation may be offered for certain sessions of state, regional or national meetings.

5.13
SYSTEM IMPROVEMENT

Active participation in professional activities per Section 5.7 and a regular reading of publications in the field will ensure that the 9-1-1 coordinator remains knowledgeable regarding the latest developments in the field.  Such information will enable the coordinator to develop long-range plans and budgets to replace equipment and upgrade the system.  The pace of technological change makes such planning essential if the system is to provide the best service possible to the county's citizens.

6.0
FUNDING AND 9-1-1 FEES

The Florida Emergency Telephone Act, s. 365.171, F.S., gave STO responsibility for directing the implementation of a "statewide emergency telephone number 9-1-1 system."  From the beginning, STO recognized that this would be a difficult task until a funding source was made available to aid the counties.  At every opportunity STO has called attention to the funding problem.  In 1985, 1987, and again in 1991 the Statute was amended regarding this issue but addressed only the landline subscribers.  In 1999 legislation was passed that placed the 9-1-1 fee on wireless subscribers (s. 365.172(a), F.S.).

6.1
ESTABLISHING A WIRELINE 9-1-1 FEE

Section 365.171, F.S., bestows upon the various boards of county commissioners the authority to direct the local exchange companies to levy a 9-1-1 fee on the wireline main station subscribers in their respective counties.  This authority, which is normally reflected in the passage of a county ordinance, may be exercised by a majority vote of the Board.  Alternately, the Board can put the issue on the ballot at the next election, if it so desires.

The 9-1-1 fee may be imposed for:

· The initial installation of a 9-1-1 system.  (In reference to installing a new 9-1-1 system, a county collecting the fee for the first time may collect the fee for no longer than 36 months without initiating the acquisition of its 9-1-1 equipment (s. 365.171(13)(2), F.S.);

· The recurring cost to operate a 9-1-1 system; and

· The subsequent addition to, or upgrading of a 9-1-1 system.

The initial provision of 9-1-1 service is marked by the preparation of a 9-1-1 plan and the submission of the plan to STO for approval.

After approval by STO, the county places the 9-1-1 system on order and directs the local exchange companies to begin collection of fees to fund this "initial provision" of 9-1-1 service per the approved plan.

6.2
WIRELESS 9-1-1 FEE

Section 365.172, F.S., (Wireless Emergency Communications Act) was passed by the 1999 Legislature and places a statewide E9-1-1 fee on wireless subscribers.  Unlike the landline 9-1-1 access line fee, the wireless fee is established on a statewide basis and requires no action by the Board of County Commissioners.

The collection and use of the fee is as follows:

(A) Each provider shall collect a monthly fee imposed on each service subscriber who has a service number that has a billing address within this state.  The rate of the fee shall be 50 cents per month per each service number, beginning August 1, 1999.  The fee shall apply uniformly and be imposed throughout the state.

(B) The fee is established to ensure full recovery for providers and for counties, over a reasonable period, of the costs associated with developing and maintaining an E9-1-1 system on a technologically and competitively neutral basis.

(C) After July 1, 2001, the board may adjust the allocation percentages provided in s.365.173 or reduce the amount of the fee, or both, if necessary to ensure full cost recovery or prevent over recovery of costs incurred in the provision of E9-1-1 service, including costs incurred or projected to be incurred to comply with the order.  Any new allocation percentages or reduced fee may not be adjusted for 2 years.  The fee may not exceed 50 cents per month per each service number

(D) State and local taxes do not apply to the fee.

(E) A local government may not levy any additional fee on wireless providers or subscribers for the provision of E9-1-1 services.

6.2.1
WIRELESS FEE DISTRIBUTION

While wireline fee collection goes first to the county and monies collected are then disbursed to the providers, wireless fees are collected on a statewide basis, placed in the Wireless Emergency Telephone System Fund and disbursed by the Wireless 9-1-1 Board as follows:

(A) Forty-four percent of the moneys shall be held in escrow in an insured, interest-bearing account and distributed each month to counties, based on the total number of wireless subscriber billing addresses in each county, for payment of:

1. Recurring costs of providing 9-1-1 or E9-1-1 services, as provided by s. 365.171(13)(a)6, F.S;

2. Costs to comply with the requirements for E9-1-1 service contained in the order and any future rules related to the order;

a. A county may carry forward, for up to 3 successive calendar years, up to 30 percent of the total funds disbursed to the county by the Board during a calendar year for expenditures for capital outlay, capital improvements, or equipment replacement, if such expenditures are made for the purposes specified in this paragraph.

(B) Fifty-four percent of the moneys shall be held in escrow in an insured, interest-bearing account and distributed in response to sworn invoices submitted to the board by providers to reimburse such providers for the actual costs incurred to provide 9-1-1 or E9-1-1 service, including the costs of complying with the order.  Such costs include costs and expenses incurred by providers to design, purchase, lease, program, install, test, upgrade, operate, and maintain all necessary data, hardware, and software required to provide E9-1-1 service.  Up to 2 percent of the funds allocated to providers shall be retained by the Board to be applied to costs and expenses incurred for the purposes of managing, administering, and overseeing the receipts and disbursements from the fund.  Any funds retained for such purposes in a calendar year which are not applied to the such costs and expenses by March 31 of the following year shall be distributed to providers pursuant to this paragraph.  Beginning in state fiscal year 2000-2001, each provider shall submit to the board, by August 1 of each year, a detailed estimate of the capital operating expenses for which it anticipates that it will seek reimbursement under this paragraph during the ensuing state fiscal year.  By September 1 of each year, the board shall submit to the Legislature its legislative budget request for funds to be allocated to providers under this paragraph during the ensuing state fiscal year.  The budget request shall be based on the information submitted by the providers and estimated surcharge revenues.

(C) Two percent of the moneys shall be used to make monthly distributions to rural counties for the purpose of providing facilities and network and service enhancements and assistance for the 9-1-1 or E9-1-1 systems operated by rural counties and for the provision of reimbursable loans and grants by STO  to rural counties for upgrading 9-1-1 systems.

6.3
ESTABLISHING A RECURRING FEE

As in the past, the Statutes grant the Board of County Commissioners the authority to include recurring costs as an allowable expense to be funded by both wireline and wireless access line fees.  Therefore, any county that currently has an operational 9-1-1 system or that is actively pursuing the implementation of a 9-1-1 system, shall establish a fund to be used exclusively for receipt and expenditure of 9-1-1 fee revenues collected.

The money collected and interest earned in this fund shall be appropriated for "9-1-1" purposes by the county commissioners and incorporated into the annual county budget.  The county shall annually have a financial audit performed on this fund in accordance with S11.45.  A report of the audit shall be forwarded to STO within 60 days of its completion.  A county may carry forward on an annual basis unspent moneys in the fund for expenditures allowed by this section, or it may reduce its fee.  However, in no event shall a county carry forward more than 10 percent of the "9-1-1" fee billed for the prior year except as defined in s.365.172.  The amount of moneys carried forward each year may be accumulated in order to allow for capital improvements as shown in s.365.171.  The carryover shall be documented by resolution of the board of county commissioners expressing the purpose of the carryover or by an adopted capital improvement program identifying projected expansion or replacement expenditures for "9-1-1" equipment and service features, or both.  In no event shall the "9-1-1" fee carryover surplus moneys to be used for any purpose other than for the "9-1-1" equipment, service features, and installation charges authorized.  Nothing in this section shall prohibit a county from using other sources of revenue for improvements, replacements, or expansions of its "9-1-1" system.  A county may increase its wireline fee for purposes authorized in this section.  However, in no case shall the wireline fee exceed 50 cents per month per line.  All current wireline "9-1-1" fees shall be reported to STO within 30 days of the start of each county's fiscal period.  Any fee adjustment made by a county shall be reported to STO.  A county shall give the wireline service provider a 90-day written notice of such fee adjustment (365-171(13)(a) 3, F.S.

6.4
SERVICE PROVIDER CONSIDERATIONS

The Statutes include a provision authorizing the service providers to retain 1 percent of the total amount collected as compensation for acting as a collection agency and maintaining appropriate records (ss. 365.171(13)(a) 7(c) and 365.172(9)(c), F.S.)

6.5
NON-RECURRING AND RECURRING FEE COMPONENTS

As discussed earlier, the duration of a non-recurring fee is 36 months.  However, the recurring fee component has no time limit.

A major change contained in the 1991 amendment was the inclusion of a generic listing of categories which are eligible for recurring and non-recurring funding with 9-1-1 access line fees.  That listing includes the expenditure of moneys derived from imposition of the "9-1-1" fee authorized by s. 365.171.  The acquisition, implementation, and maintenance of Public Safety Answering Point (PSAP) equipment and "9-1-1" service features, as defined in the Florida Public Service Commission's lawfully approved "9-1-1" and related tariffs and/or the acquisition, installation, and maintenance of other "9-1-1" equipment, including call answering equipment, call transfer equipment, ANI controllers, ALI controllers, ANI displays, ALI displays, station instruments, "9-1-1" telecommunications systems, teleprinters, logging recorders, instant playback recorders, telephone devices for the deaf (TDD) used in the "9-1-1" system, PSAP back-up power systems, consoles, automatic call distributors, and interfaces (hardware and software) for computer-aided dispatch (CAD) systems; salary and associated expenses for "9-1-1" call takers for that portion of their time spent taking and transferring "9-1-1" calls; salary and associated expenses for a county to employ a full-time equivalent "9-1-1" coordinator position and a full-time equivalent staff assistant position per county for the portion of their time spent administering the "9-1-1" system; training costs for PSAP call takers in the proper methods and techniques used in taking and transferring "9-1-1" calls; and expenses required to develop and maintain all information (ALI and ANI databases and other information source repositories) necessary to properly inform call takers as to location address, type of emergency, and other information directly relevant to the "9-1-1" call-taking and transferring function (s. 365.171(13)(a)6, F.S.).

Should a county desire to fund a major expansion to the system as defined in s. 365.171, the actions required are illustrated in the following:

(A) After the non-recurring fee for the installation of 9-1-1 service is terminated and the system is made operational, the county's 9-1-1 program enters the recurring expense phase.

(B) If at a later date, the county requires a major addition which mandates a change to the current access line fee and is required due to county growth, technological advancement, etc., the identified addition cannot be part of the original approved plan.  A typical example would be the addition of a PSAP due to growth.

(C) The county prepares a revision to the 9-1-1 plan defining the addition and forwards it to STO for approval.

(D) Upon approval of the plan by STO, the County Commission passes a new ordinance or resolution defining briefly the scope of the major expansion and establishes a new non-recurring fee to fund it, but at no time can the total wireline fee exceed 50 cents per access line.

6.6
RESTRICTIONS

The following specific restrictions apply to s. 365.171, based upon the Statutes and the legislative intent.

(A) The amount of the fee cannot exceed fifty cents per access line (s. 365.171(13)(a) 1, F.S.) for wireless subscribers. 

(B) The period of time over which the installation fee can be collected cannot exceed 36 months without a county initiating acquisition of its equipment (s. 365.171(13)(a) 1, F.S.).

(C) The maximum number of wireline access lines on which the fee can be levied is twenty-five per "account bill rendered".  (This limit does not apply to wireless access lines.)  An "account bill" is defined as a given line item entry on an entity's telephone bill.  It is not the entire bill.  For example, suppose a company has operations at two buildings located separately on Market Street and Main Street, for which they receive a single itemized bill illustrated as follows:

MARKET STREET LOCATION:
30 LINES

MAIN STREET LOCATION:
15 LINES

The company would be liable for the payment of 9-1-1 access line fees on 25 access lines for the Market Street location and 15 lines at the Main Street location.

(D) Past amendments do not exclude governmental agencies from payment of the 9-1-1 access line fees.  However, the Comptroller General of the United States has ruled that the 9-1-1 fee is, in fact, a tax and that federal statutes make federal agencies immune from paying.  Similarly, the Attorney General of the State of Florida has ruled that state statutes prevent state agencies from paying 9-1-1 fees.  Therefore, 9-1-1 county coordinators should take these immunities into account in determining the projected revenue from 9-1-1 fees.

(E) The 9-1-1 fee revenues shall not be used to pay for any item not listed, including, but not limited to, any capital or operational costs for emergency responses which occur after the call transfer to the responding public safety entity and the costs for constructing buildings, leasing buildings, maintaining buildings or renovating buildings, except for those building modifications necessary to maintain the security and environmental integrity of the PSAP and 9-1-1 equipment room (s. 365.171(13)(a)6, F.S.)

6.7
9-1-1 FEE REVENUE PRIORITIES

Fees collected for 9-1-1 purposes shall be utilized in such a way as to ensure that all operational and technical requirements as set forth in this plan are accomplished.  Fees should first be used for all equipment, database information and updates, circuitry, maintenance, etc., to ensure that the system performs as designed.  Any remaining funding shall be utilized as defined in s. 365.171 (13)(a) 6, F.S.

7.0
STATE TECHNOLOGY OFFICE REQUIREMENTS

Requirements of STO pertaining to the notification of annual 9-1-1 access line fees were noted in Section 6.3.  In Section 7.0 the following additional requirements are covered:

· Initial 9-1-1- Plan Approval

· Major Addition 9-1-1- Plan Approval

· PSAP Inspection

· Certificates of Compliance.

7.1
INITIAL 9-1-1 PLAN APPROVAL

In Section 4.1 the necessity for preparing a county 9-1-1 plan and submitting the plan to STO for approval was discussed.  This section includes the requirements pertaining to preparation and submission of such a plan.

The authority for requiring submission and approval of a county plan derives from the Florida Emergency Telephone Act, s. 365.171 that states:

(9)  System Approval - No emergency telephone number "9-1-1" system shall be established and no present system shall be expanded without prior approval of STO.

In order to avoid wasted money, time and effort, a draft county plan should be submitted and approved prior to the issuance of an order to the local exchange company or other providers of service and equipment.  Final plan approval must be obtained prior to the system becoming operational.  It has proven to be much more efficient to resolve areas of disagreement at the inception of a county program than to wait until the operational date is imminent.

Collection of 9-1-1 access line fees, as discussed in Section 6.0, should not be started until the county has an approved plan.  It is, of course, not possible to properly budget for a 9-1-1 system without knowing the anticipated expense of the program.

Budgeting for a proposed system can only be done accurately with a documented plan.

7.1.1
PLAN CONTENTS

Section 9.0 contains a plan for each of Florida's 67 counties.  While 9-1-1 is operational on a statewide basis, some counties still do not provide enhanced 9-1-1 service.  County coordinators preparing a plan for a new system should use a comparable existing plan as a guide.  Similarly, county coordinators preparing a plan for an expansion to their system should review their existing plan and prepare a revision that is compatible.

The following is a description of the various sections of the required plan.

(A) System Summary

This section is, in essence, an executive summary of the county plan.  It should include as a minimum:

· Type of system

· Major features

· Identification of PSAPs.

(B) System Management

A brief description as to how the system will be managed is required.

(C) Agreements

Where central office overlaps occur that affect or may affect call routing, agreements on the proper handling of such calls are required.  It is recommended that county coordinators review the local situation and determine the need for such agreements.

(D) System Definition

System Definition is to be written in such a manner as to define each PSAP.  Compliance with the Technical and Operational Standards of Section 3.4 is essential and should be verified by the county 9-1-1 coordinator.  In reviewing a county plan, STO will verify that the minimum requirements are met including the following:

· Number of answering positions

· Total staff

· Number of incoming trunks

(E) Call Handling

Call handling is also to be written in such a manner as to define how each PSAP handles calls intended for each emergency service agency within its jurisdiction.  STO will review this area to ensure that "direct dispatching" of calls is used to the greatest extent possible.

(F) The list will also be checked to verify inclusion of all agencies.

System Serving Area

The system serving area should be shown as a simple outline map of the county.  The following should be shown on the map in their approximate location:

· Each PSAP

· Each central office area

· Central office overlap areas.

The county coordinator should contact the local exchange companies for information regarding their central office boundaries as well as the wireless providers to define coverage area.

(G) Central Office Trunk Network

This is a functional diagram showing the routing of calls from the various central offices to the various PSAPs.

The local telephone companies should be contacted for information for the preparation of this diagram.

7.1.2
PLAN APPROVAL

Upon receipt of a county plan, STO will review the plan for compliance with the technical and operational standard of Section 3.4.  If deficiencies are noted, the county coordinator will be advised in detail as to the problems noted.

If the matter cannot be resolved, the county may file a request for waiver.

7.2
MAJOR ADDITION 9-1-1 APPROVAL

If a county decides to expand its 9-1-1 system, a revision of the county plan must be sent to STO for approval.  The existing county plan should be modified to reflect the expansion and the changes clearly noted.  In addition, a letter is required in which additional details about the expansion are identified, including the following:

· Identification of PSAP(s) involved

· Equipment to be retired (if any)

· New equipment to be installed

· Estimated Cost

· Plans (if any) for initiating a county ordinance or resolution and the amount of the non-recurring fee increment.

STO will review the county's proposed revision for compliance with state standards.  If the standards are satisfied, the expansion will be approved.  If not, the county will be advised as to the specific reasons for non-approval.

7.3
INSTRUCTIONS FOR PSAP INSPECTION

On site inspections by STO Personnel and written correspondence between STO and affected entities of local government shall constitute the principal means by which STO shall obtain the information necessary to determine whether a given 9-1-1 system does or does not meet specified requirements of the state "9-1-1" Emergency Telephone Number Plan.

In accordance with the above, STO has established a formal inspection program.  Any county desiring an inspection of its 9-1-1 system should forward a request to the statewide 9-1-1coordinator, and STO will give first priority to satisfaction of the request.  Otherwise, STO will schedule inspections of the various county systems at random as time and manpower resources permit.

It is the goal of STO to inspect at least one PSAP per county per year.  A representative will coordinate the scheduling of inspections with the county 9-1-1 coordinator.

STO will give ample notice to the county coordinator when an inspection is scheduled and a date will be established and confirmed in writing.

The county 9-1-1 coordinator or designee is required to accompany the inspector to the PSAP(s) to be inspected.  This will greatly expedite the process and will ensure that the county coordinator understands the extent of any deficiencies that are noted.

7.3.1
INSPECTION CHECKLIST

STO has prepared a checklist to be used by the inspector at each PSAP.  The checklist is designed to verify that each of the technical and operational standards of Section 3.4 are satisfied.  Many of the items on the checklist will be verified by observation.  However, certain items can be verified only by questioning each PSAP supervisor and the county 9-1-1 coordinator.

The PSAP checklist and the instructions for 9-1-1 PSAP inspection information is continued in Figure 7.1, 7.2 and 7.3.

7.3.2
INSPECTION EVALUATION

Upon completion of the inspection, STO inspector forwards the completed checklist to the statewide 9-1-1 coordinator.  After review, a letter is sent to the county coordinator that includes the following:

· A listing of all PSAPs which have passed the inspection; and

· A listing of all PSAPs which have deficiencies.

The specifics of each deficiency are included along with specific directions as to how to correct the problem.

STO relies on the county 9-1-1 coordinator and the PSAP supervisors to make the necessary corrections.  Upon receipt of a letter from the county 9-1-1 coordinator stating that corrections have been made, STO will add the unapproved PSAPs to the approved list.

7.4
CERTIFICATES OF COMPLIANCE

Certification of Compliance will determine that the "9-1-1" systems operated or planned to be operated by entities of local government meet minimum technical and operational standards.

PSAPs, which pass the inspection checklist discussed in 7.3, are awarded a “Certificate of Compliance” by STO.  The certificates are mailed to the county 9-1-1 coordinator upon completion of the inspection and evaluation by STO.  The certificates are framed and may be wall mounted if desired.







County ______________

STATE OF FLORIDA

9-1-1 SYSTEM

CERTIFICATION CHECKLIST

CITY ______________ AGENCY ______________ POPULATION ______________

DIV. OF COMM. REP.______________ PSAP REP.______________ PH. NO._______________

DATE ______________ COUNTY REP.______________ PH. NO.______________

The following standards must be complied with in all 9-1-1 systems:


PASSED
FAILED
COMMENTS

1. All public safety agencies, i.e., law enforcement, fire protection, emergency medical, and rescue agencies within the boundaries of the PSAPs jurisdiction shall be included in the 9-1-1 system.






2. The 9-1-1 PSAP shall be located at the public safety agency receiving the greatest number of calls for the given jurisdiction.






3. A sufficient number of incoming 9-1-1 lines shall be provided between the telephone company and the 9-1-1 PSAP to supply a P.01 grade of service or better (one busy in 100 attempts during the average busy hour).






FIGURE 7.1

4. Enough call taker positions shall be provided such that during the average busiest hour of the day a minimum of 90% of the calls shall be answered within 10 seconds.






5. Each answering position shall have access to all incoming 9-1-1 lines, out-going private dedicated lines, tie-lines, and dial-out lines.






6. The 9-1-1 operator shall receive both an audible and a visual indication of the incoming 9-1-1 call.






7. The telephone company operators shall have dedicated lines or other means of connecting the operator with the 9-1-1 center.






8. The 9-1-1 call taker shall be dedicated to answering 9-1-1 calls and performing as a call taker.






9. Each 9-1-1 PSAP shall operate 24 hours a day, seven days a week.






10. The caller must never be permitted to talk with more than two people.  There must be no inherent double transfer.






11. The only published emergency number shall be "9-1-1."






12. In a given PSAP, all call taker positions shall be similarly equipped with ANI, ALI, SALI, call answering equipment, etc., as designated in the county 9-1-1 plan for that particular PSAP.






13. Each call taker shall record details of each call within the jurisdiction of the PSAP.  This call record shall be the basis for the resulting radio dispatch.
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14. Each call taker shall have the ability to transfer calls to the public safety agencies not within the jurisdiction of the PSAP.






15. A trouble reporting number for reporting failures of telephone company equipment or circuits shall be displayed n the PSAP.






16. A trouble reporting number for reporting failures of county owned equipment shall be displayed in the PSAP.  Are repair personnel "on call"?






17. Each call taker position shall be equipped with instant playback capability.






18. Each answering position shall be equipped with Telephone Device for the Deaf (TDD) capability for receiving 9-1-1 calls.






19. The 9-1-1 PSAP shall have a logging recorder equipped to record the date and time of each call.






20. The 9-1-1 PSAP shall have standby emergency electrical power capability for use in the event of commercial power failure.






21. The 9-1-1 PSAP shall have sufficient building security to minimize the possibility of intentional disruption of operations.  Refer to attached security sandard.






22. All 9-1-1 circuit facilities into the 9-1-1 center shall be protected to prevent accidental contact or tampering.
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INSTRUCTIONS FOR 9-1-1 PSAP INSPECTION

The following instructions are keyed to the items on the 9-1-1 Certification Checklist:

1. Ask the PSAP representative to identify all safety agencies whose calls are handled by the PSAP.  As a minimum, verify that law enforcement, fire, and EMS are included.

2. The safety agency receiving the greatest number of calls will most likely be a law enforcement agency.  Any deviation from this shall be prominently noted.  

3. Record the number of incoming lines.  After returning to your office, perform calculations per State Plan to verify compliance.  If  other data are not available, use the following:

AVERAGE CALL LENGTH:  60 SECONDS

4. Record the number of call taker positions.  After returning to your office, perform calculations per State Plan to verify compliance.

5. Verify by inspection.  Record any deviation.

6. Verify by inspection.  Record any deviation.

7. Question the PSAP representative as to how calls are received from the telephone company operator.  Record.

8. Note and record any additional functions performed by a call taker.  Question the PSAP representatives as to how much time this requires.

9. Verify with PSAP representative.

10. Verify with PSAP representative.

11. Verify with PSAP representative.  Check emergency numbers in phone book (including TDDs) on vehicles, etc.  Record any other emergency number observed.

12. Verify by inspection.  Record any discrepancies.

13. The purpose of this check is to verify that PSAP is not just a screening function.  Look for a second set of call takers at the facility who have calls transferred to them for taking the details of the citizen’s report or request.  Record any situations if this type.

14. Ask the PSAP representative to show you how calls are transferred.

15. Record the trouble reporting number.

16. Record the trouble reporting number.

17. Verify by inspection.  Record any deviation.

18. Verify by inspection.

19. Verify by inspection.  Record number of channels.
20. Record the type(s) of emergency power.

21. The secuirty of the PSAP requires careful observation and judgment.  If there is any doubt, make a sketch of the layout of the PSAP.  Look for the following:

a. Can the PSAP personnel and equipment be seen from outside the building?

b. Can the PSAP personnel and equipment be seen from unsecured (public) areas inside the building?

c. Is it possible for an intruder to have direct physical access to any PSAP personnel?  Look for glass opening in public counter situations.

FIGURE 7-2

d. Are any access doors left open?  Are they lock controlled from the inside?  If combination locks (push button or rotary) are used, question the PSAP supervisor as to how the combinations are safe guarded and how often they are changed.  Refer to the attached security standard in evaluating the PSAP’s security.

PSAPs having a population jurisdiction of less than 20,000 have a less demanding security requirement than those do over 20,000.  Nevertheless, inspect to the stricter standard and note deviations for the record.  Of course, such PSAPs will only actually be rejected for failing to pass the lesser standard.

22. This may be verified by questioning the PSAP representative.  Inspect for underground entry; unprotected exterior entrance cables; use the PVC instead of metal conduit; valnerable or unlocked exterior pedetals.

FIGURE 7.2 (CONTINUED)

PSAP SECURITY CRITERIA

The following delineates specified criteria by which “sufficient building security” is determined.

In most instances, a 9-1-1 PSAP serving small communities have a lesser potential for possible intentional disruption of service as compared to larger communities.  In addition, most, smaller communities do not have the economic resources that larger communities have available.  Therefore, the criteria are defined in terms of (1) small communities and (2) larger communities. A small community is defined as having a permanent population of 20,000 or less.

1. Small Community Criteria

PSAPs serving the small communities shall:

(a) Not be directly visible from the outside of the building through a window opening in a perimeter wall of the immediate call taker area.  If such windows face a secured outside area, inspect to verify that all access doors or gates to said area are in place and in use.  A reflective material on windows to enable visibility only from inside the building will be satisfactory.  Minor visibility resulting from building front entrance walls with windows will be satisfactory.

(b) Have a physical barrier as a minimum, separating the answering position from the public.  A counter top with no permanent openings will satisfy this requirement.  Access doors shall be lock controlled from the inside and shall be kept shut. 

1. Larger Community Criteria
PSAPs serving larger communities shall:

(a) Not be visible from the outside of the building.  A reflective material on windows to enable visibility only from inside the building will satisfy this requirement.  If windows face a secured outside area, inspect to verify that all access doors or gates to said area are in place and in use.

(b) Not be visible from unsecured areas inside the building unless absolutely necessary to the operation of the particular agency.

(c) Be configured to provide a physical barrier from floor to ceiling separating unsecured areas from all 9-1-1 personnel who are required to interact with the public.  There shall be no openings in the barrier other than a louvered opening for voice communications.  Glass used in such a barrier shall be of a heavy-duty, shatterproof type.  A pass through drawer shall be used for transfer of documents, money, etc.  An example of this type of installation can be found in the cashier’s office of many self-service gas stations.

(d) All doors shall be lock controlled from the inside and shall be kept shut.  If combination locks (rotary or push button) are used, access to the combinations shall be carefully controlled.  Such combinations shall be changed periodically on a schedule to be determined by the PSAP supervisor.

FIGURE 7.3 (CONTINUED)

8.0
WIRELESS “E9-1-1”
8.1
INTRODUCTION

In developing this section to the State Plan, a committee comprised of county 9-1-1 coordinators, wireless and wireline representatives was formed to compile the necessary information for the successful implementation and operation of wireless enhanced 9-1-1.

8.1.1
DIVERSITY OPERABILITY

Florida counties vary in size, population and economic status.  Due to this diversity, one approach will not apply to all 9-1-1 systems within the state.  All factors must be considered when planning and implementing a wireless E9-1-1 system.  Large counties may have the ability to financially support a large number of PSAPs (Public Safety Answering Points) with GIS (Geographic Information System) capabilities which would facilitate selective routing of wireless calls and their display on an ALI (Automatic Location Identification) map.  Some counties, due to fiscal constraints, may consolidate to a single PSAP with wireless GIS capabilities.

8.1.2
BASIC WIRELESS

When a caller dials 9-1-1 from a wireless phone, the call is routed through the MTSO and the Local Exchange Company’s network to the PSAP.  If a call is dropped, the PSAP operator has no way of re-establishing the call because no call back number is delivered.  In addition, the PSAP operator must rely on the caller to describe their location since no information is delivered.

8.1.3
PHASE I & II ENHANCED WIRELESS

Phase I 

Phase I requires the Wireless Service Provider (WSP) to relay both the wireless caller’s call back number and the location of the base station or cell site passing the 9-1-1 call to the designated PSAP.  This requirement applies to any wireless handset or text telephone device accessing the wireless carriers’ system.  Phase I calls are selectively routed to the PSAP.

Phase II

Phase II requires WSPs to furnish to the designated PSAP the call back number, cell site/sector and the location of the 9-1-1 caller by longitude and latitude (XY coordinates) within the parameters established by the FCC.  As with Phase I the call is selectively routed.

8.1.4
WIRELESS CARRIERS/LECS

Wireless Carriers and LECs may choose a variety of methods to transmit a wireless caller’s telephone number and location based on the capabilities of their network.  The options include Call-path Associated Signaling (CAS), Non Call-path Associated Signaling (NCAS) or a Hybrid solution.

8.1.5
WIRELESS TRUNKING SOLUTIONS

PSAPs have the choice to segregate incoming wireless calls on dedicated 9-1-1 trunks or to accept incoming wireless calls on their existing wireline trunks.

Inclusive Method (combined wireline and wireless system)

The inclusive method integrates wireless calls with the existing 9-1-1 system using CAMA trunking from the     9-1-1 service provider tandem or router to the designated PSAP.

Advantages:

· Consistent with most operating 9-1-1 systems

Disadvantages:

· Permits wireless calls to access the existing 9-1-1 system with no congestion control.  A single incident can overload the 9-1-1 trunks and preclude wireline access to the PSAP

· No useful location information provided

· This may still require additional CPE (Customer Premises Equipment) costs

Exclusive Method (wireless trunks separate from wireline)

Separate 9-1-1 trunk groups for wireless and wireline

Advantages:

· Segregates the trunk groups to prevent a single incident from blocking all incoming wireline calls

· Permits better call management, handling and tracking 

· Allows utilization of a separate in-house database for geo-spatial information to identify cell location

· Provides indication to the PSAP call takers that they are answering a wireless call

· Has minimal recurring costs

· Congestion control management at the PSAP is the responsibility of the county 9-1-1 coordinator 

Disadvantages:

· Increases the potential number of calls presented to the PSAPs on the wireless trunks with the same number of call takers responsible for larger volume of calls

· New technology, may require additional hardware and software to initiate

· May require larger telephone sets to accommodate additional lines 

8.1.6
FUTURE TRENDS

There are several technologies that will affect your 9-1-1 systems, including wireless voice over the internet (VoIP), automatic crash notification (ACN) through the wireless network, wireless number porting and others.  It is imperative that the county 9-1-1 coordinator carefully monitors the development of these and other emerging technologies.

8.2
HISTORY

Wireless Enhanced 9-1-1 (E9-1-1) features are equivalent to wireline ANI, ALI, and Selective Routing for emergency calls from wireless telephones.  This is another step in the evolution of 9-1-1 emergency services in the State of Florida.  The State of Florida 9-1-1 program was established in 1974 with the passage of FS 365.171 which was later amended to include 9-1-1 funding for the counties (non-recurring & recurring).

The deregulation of the telephone industry and certification of alternate local exchange companies (ALECs) by the Federal Telecommunications Act of 1996 and Florida Statutes 364.337 in 1995, required the interface between these companies, their customers and the 9-1-1 system infrastructure and operations.  FS 364.337 (2) requires ALECs to provide 9-1-1- service at the same level as the LEC (local exchange carrier).

On May 2, 1998 the State of Florida achieved 100 percent 9-1-1 coverage with the continued goal of E9-1-1 for all the citizens and visitors of the State of Florida.

It is within the above historical background and technical/operational system environment that Wireless E9-1-1 has evolved and must smoothly interface.  The rapid growth of the wireless telephone industry and the need to provide E9-1-1 service to this segment of telecommunications resulted in FCC Docket 94-102 which defines wireless 9-1-1 requirements on the federal level.

8.2.1
APCO, NENA, CTIA, NASNA (PUBLIC SAFETY & INDUSTRY GROUPS)

A coalition of Public Safety and Industry groups led to the successful development and passage of these critical regulations and legislation.  These groups included the National Emergency Number Association (NENA), Association of Public Safety Communications Officials (APCO), National Association of State 9-1-1 Administrators (NASNA), and Cellular Telecommunications Industry Association (CTIA).  It is the cooperative spirit of these organizations, the industry and public safety entities they represent, that will bring about the successful introduction and operations of wireless E9-1-1 into the State of Florida 9-1-1 program.

8.2.2
ORGANIZATION AND OPERATIONS

The administration of 9-1-1 in the State of Florida is the responsibility of the State Technology Office (STO) and is defined by Florida Statutes.

The main difference between the wireline and wireless operations is the formation and involvement of the State of Florida Wireless 9-1-1 Board.  The Operation of the wireless board is described in great detail in Chapter 5, paragraph 4 of this document. The State wireless operations are unique from wireline in that the Board collects the fees and distributes monies to the Counties and Wireless Service Providers. In addition the Board reviews and approves the Wireless Service Providers’ 9-1-1 cost recovery plans and reimbursement requests.  The remaining organization and operation is identical to the existing Emergency Number Plan.

8.2.3
SUMMARY

The challenges of overlaying the technical requirements of the legislation onto the varied existing E9-1-1 infrastructure, while yet preparing for the future, are great.  The solutions for FCC 94-102 Phase II are complex.  Phase I technical infrastructure and PSAP operations must be designed to bring about a smooth transition to Phase II.  The key to successfully meeting the challenges of Phase I and II implementation and operation will be the on going cooperative spirit of the County 9-1-1 Coordinators, the Wireless Service Providers and the Local Exchange Companies.

8.3
REGULATORY/LEGISLATIVE

8.3.1
FCC REPORT & ORDER 94-102

The FCC First Report and Order relating to wireless E9-1-1 was the culmination of extensive efforts by the public safety community, the wireless telecommunications industry, and the Commission to implement E9-1-1 for wireless services.  In addition to over 110 comments and reply comments on the E9-1-1 Notice, the record included a Petition for Rulemaking filed by Ad Hoc Alliance for Public Access to 9-1-1 (Alliance) and a Consensus Agreement filed by CTIA, NENA, APCO and NASNA.

In adopting the E9-1-1 First Report and Order, the FCC recognized the importance of improving the quality and reliability of 9-1-1 services available to wireless callers.  Although 9-1-1 was originally developed for wireline telephone users, the number of wireless 9-1-1 calls is growing rapidly, paralleling the dramatic increase in wireless telephone subscribers in the United States.

The FCC established the following requirements for Wireless Service Providers (WSP):

Non-Activated Wireless 9-1-1 Capabilities  After October 1, 1997, WSPs must process and transmit to an appropriate PSAP all 9-1-1 calls from wireless handsets which transmit a code identification.  Additionally, WSPs must be capable of transmitting 9-1-1 calls made by persons with disabilities, e.g., through use of TTY equipment accessing the wireless carrier’s network.

Phase I 9-1-1 Capabilities:  After October 1, 1997, WSPs must relay a caller's ANI and the location of the cell site receiving a 9-1-1 call.  These capabilities are designed to allow the PSAP to call back the phone placing the 9-1-1 call, and help identify the location of the caller.

Phase II Enhanced 9-1-1 Capabilities:  WSPs are required to identify the latitude and longitude of the wireless subscriber making 9-1-1 calls within the parameters specified by the FCC.

Phase I and Phase II E9-1-1 Conditions:  The E9-1-1 requirements apply only if the WSP receives a request for such services from a county 9-1-1 coordinator with PSAPs capable of receiving and using the service.  The FCC Report & Order 94-102 is available on the FCC website.

8.3.2
FLORIDA STATUTES 365.171 through 365.174

8.3.2.1
F.S. 365.171 EMERGENCY TELEPHONE NUMBER "E9-1-1." 

This legislation established and implemented a cohesive statewide emergency telephone number "9-1-1" plan that provides citizens with rapid direct access to public safety agencies by dialing the telephone number "9-1-1" with the objective of reducing the response time to situations requiring law enforcement, fire, medical, rescue, and other emergency services.  See FS 365.171 in Florida Emergency Number Plan Appendix A-1.
8.3.2.2
F.S. 365.172 WIRELESS EMERGENCY TELEPHONE NUMBER

This Statute establishes the wireless 9-1-1 system and establishes the State of Florida Wireless 9-1-1 Board to administer the system.  The Statute imposes a fee of up to .50 cents per month, per service number to fund the provision of wireless emergency 9-1-1 service.  The provisions of the statute follow:

1. Provides duties and membership of the Board

2. Requires the Board to report to the Governor the President of the Senate and the Speaker of the House of Representatives each year.

3. Requires the Board to select and retain an independent accounting firm.

4. Imposes a monthly fee for wireless telephone service, and a process for adjusting the rate.

5. Provides for exempting the fee from state and local taxes.

6. Prohibits local governments from imposing additional fees related to the service.

7. Provides procedures for collecting the fee and remitting the fee to the Board.

8. Provides criteria for the provision of certain services.

9. Prohibits certain activities relating to wireless 9-1-1 telephone service.

10. Provides penalties.

11. Provides that the statute does not preempt other laws that regulate providers of telecommunication services.

8.3.2.3
F.S. 365.173 WIRELESS EMERGENCY TELEPHONE SYSTEM FUND

This Statute provides a mechanism for the collection and distribution of wireless 9-1-1 fees.  All revenues derived from the E9-1-1 fee levied on subscribers under s.365.172 must be paid into the State Treasury on or before the 15th day of each month.  Such moneys must be accounted for in a special fund to be designated as the Wireless Emergency Telephone System Fund, a fund created in STO as an insured, interest-bearing account.  All moneys in such fund are to be expended by STO for the purposes provided in sections s.365.172 and s 365.173.  These funds are not subject to s. 215.20.

8.3.2.4
F.S. 365.174 PROPRIETARY AND CONFIDENTIAL BUSINESS INFO.

This Statute provides for confidentiality of trade secrets.  All proprietary confidential business information submitted by a wireless service provider to the wireless board or the department, including the name and billing or service addresses of service subscribers, and trade secrets as defined by s. 812.081, is confidential and exempt from s. 119.07(1) and s. 24(a), Art. I of the State Constitution.

This Statute allows for statistical abstracts of information collected by the board or the department to be released or published, but only in a manner that does not identify or allow identification of subscribers or their service numbers or of revenues attributable to any provider.

The Statute defines "proprietary confidential business information" to mean customer lists, customer numbers, and other related information, technology descriptions, technical information, or trade secrets, including trade secrets as defined in s.812.081, and the actual or developmental costs of E9-1-1 systems that are developed, produced, or received internally by a provider or by a provider's employees, directors, officers, or agents.

8.3.2.5
NON-ACTIVATED CELL-PHONES

The FCC Order requires carriers to accept and deliver 9-1-1 calls from any wireless phone, including those without a current or active wireless account.  These non-activated cell phones can be new phones whose account has not yet been established or old phones whose account is closed.  Non-activated cell phones can make outgoing 9-1-1 calls only, but cannot receive incoming calls.  No call back number will be displayed at the PSAP, and call takers will not be able to initiate a callback in case of a disconnect.

Companies are selling non-activated phones and promoting them for personal safety non-profit and community groups are collecting wireless phones donated by the public which are no longer active and handing them out to victims of domestic violence, taxi drivers, mail carriers, crossing guards, community watch groups and others.

This convergence of Phase I and II, along with the large number of non-activated phones being distributed may result in a larger number of wireless 9-1-1 calls without callback numbers or capabilities.

8.4
FLORIDA WIRELESS 9-1-1 BOARD (BOARD)

The Wireless 9-1-1 Board was established under FS 365.172 to administer, with oversight by STO, the fee imposed under subsection (8), including receiving revenues derived from the fee; distributing portions of such revenues to providers, counties, and STO; accounting for receipts, distributions, and income derived by the funds maintained in the fund; and providing annual reports on amounts collected and expended, the purposes for which expenditures have been made, and the status of wireless E9-1-1 service in this State.  In order to advise and assist STO in carrying out the purposes of this section, the board, which shall have the power of a body corporate, shall have the powers enumerated in subsection (6) of FS 365.172.

8.4.1
GOALS

The Board’s goal is to make Florida a leader in wireless E9-1-1 provisioning, and to ensure the development and implementation of comprehensive technologies to Florida wireless E9-1-1 users.  These services should equal or improve upon the services provided to wireline E9-1-1 users.

8.4.2
COST RECOVERY

Florida Statute 365.172 establishes a .50 cents monthly surcharge to be imposed on each wireless service subscriber with a billing address within the State.  The Board may adjust the rate under certain conditions.  The Board collects the wireless 9-1-1 surcharge from all carriers in the state and remits those funds to the counties in accordance with Florida Statutes 365.172 and 365.173.

The Board invites WSPs to present a cost recovery proposal which details the WSPs plan to implement Phase I and Phase II.  The plan includes the overall cost to deploy service, both with nonrecurring (one time) costs and with monthly recurring costs.  Upon Board approval, the WSP may begin service implementation and once deployed, may submit invoices to the Board for payment.

8.4.3
GRANTS AND FUND DISTRIBUTION

As identified by Statute, forty-four percent (44%) of the surcharge is held in escrow and distributed each month to counties based on the total number of wireless subscribers with a billing address in each county.  Fifty-four percent (54%) of the surcharge is held in escrow and distributed in response to sworn invoices submitted to the Board by WSPs.  Two percent (2%) of the surcharge is used to make monthly distributions to rural counties to help them provide facilities, network and service enhancements through reimbursable loans or grants.

Counties who meet the rural county criteria (population under 75,000), as defined by the Florida Association of Counties, can contact the Board for a grant application.  The county will be asked to describe the objective of the grant and how it concurs with the State 9-1-1 Plan.  They will have to complete a Needs Statement which describes their existing 9-1-1 system and justifies the proposed project along with an approximate time frame and completion date.

8.4.4
PROPRIETARY INFORMATION

WSPs guard their trade secrets, subscriber counts and subscriber information, and other market information closely due to the highly competitive nature of wireless telecommunications.  Any document received by the Board, a County, or PSAP which is marked Proprietary or Confidential should be guarded by the intended recipient.  Maps marked Confidential should not be hung or displayed in areas to which the public or other WSPs have access.

8.5
ROLES AND RESPONSIBILITIES

8.5.1
COUNTIES AND PSAPS

Wireless Phase I 9-1-1 deployments can be completed with minimal difficulty when standard processes are understood and employed.  The following are steps required for each category within the flow.  By understanding each of the steps required for a successful Phase I deployment and their relative order within the flow of the deployment, efficient planning can be put into practice and unexpected surprises can be avoided.  The smoothest implantation occurs when strong project management is employed.  There are multiple players involved in a wireless deployment and the completion of each task is critical to keeping these activities on track.  The county’s 9-1-1 coordinator and the wireless project manager's job is to insure that each participant knows what they need to do, why they need to do it, and the schedule for getting it done.  The basic steps that are to be accomplished are outlined below:

1. Request Phase I service in writing from the Wireless Service Provider.

2.
Develop an Implementation plan in cooperation with the WSP, LEC (Local Exchange Carrier), PSAP Authorities and third party database entities.

3.
As part of the plan, include the following steps:

· Develop an outline of jurisdictional area in a map format

· Develop routing strategy if required with overflow requirements

· Provide ESNs and defaults.

· Prepare wireless MSAG updates

· Determine capacity and trunk requirements

· Provide PSAPs with Policy and Procedure, trouble reporting and call trace contacts.

· Develop a configuration change procedure.

· Prepare call through testing plan.

· Provide PSAP Training

· Schedule cutover

A Florida implementation process has been approved by the State 9-1-1 Coordinators and is now available on the State Technology Office (STO), wireless web page @ www.state.fl.us/dms/e9-1-1.

8.5.2
9-1-1 SERVICE PROVIDER 

It is the responsibility of the 9-1-1 Service Provider, sometimes called the Local Exchange Carrier (LEC), to provide trunking between the PSAP and the LEC end office and to accept trunks from the WSPs into the appropriate 9-1-1 tandem or selective router.  9-1-1 service providers maintain the 9-1-1 network and pass 9-1-1 calls from the WSPs to the PSAPs.  Elements of the wireless network may be provided by entities other than the LEC.  The following steps are required by LECs when activating wireless service:

· Work together with WSPs and counties to facilitate the prompt, reliable, and efficient interconnection of WSP systems to the existing E9-1-1 system.

· Serve as an information source for the existing E9-1-1 system infrastructure and operations 

· Negotiate appropriate agreements between LECs and WSPs

· Process service orders for 9-1-1 facilities, trunks, selective routing and E9-1-1

ALI database services as required by WSPs

· Install and test services with WSPs with the final approval resting with the County 9-1-1 Coordinator

· Provide on going maintenance and support for E9-1-1 products and services 

8.5.3
STATE OF FLORIDA WIRELESS 9-1-1 BOARD

It is the responsibility of the Wireless 9-1-1 Board to oversee the collection and distribution of the wireless 9-1-1 surcharge from the WSPs.  The Board reimburses the WSPs for Phase I costs.

· Receive the wireless 9-1-1 surcharge payments from WSPs

· Review WSP cost recovery and implementation plans

· Distribute wireless 9-1-1 surcharge to counties

· Reimburse WSPs for Phase I costs

· Provide annual reports to the Governor and Legislature

8.5.4
WIRELESS SERVICE PROVIDER

It is the responsibility of the Wireless Service Provider (WSP) to respond to an Enhanced 9-1-1 Phase I and Phase II request from a PSAP in an expedient and professional manner.  As a minimum the following steps/actions should occur:

· Initiate contact with the county 9-1-1 coordinator immediately after a Phase I or II request is received.

· Create a Project Plan for implementation of E9-1-1 services that is agreeable to both the county 9-1-1 coordinator and the Wireless Service Provider.

· Wireless service providers using a 3rd party provider shall provide a letter of agency to the County 9-1-1 Coordinator and service provider prior to implementation.

· Create RF coverage maps to be used to determine accurate 9-1-1 call routing by cell sector.

· Place an order with applicable 9-1-1 service provider for transport facilities between WSP and the 9-1-1 service provider.

· Provide a minimum of two diverse wireless trunks are required per county to form MTSO to selective router.

· Work with applicable database managers to insure correct cell tower data is uploaded.

· Test all facilities with applicable 9-1-1 service provider and county 9-1-1 coordinator to insure complete and accurate connectivity.

· Perform drive testing with the assistance of applicable county 9-1-1 coordinator and 9-1-1 service provider to verify accuracy of 9-1-1 call routing.

· Ask for acceptance of wireless E9-1-1 service from applicable county 9-1-1 coordinator.

· Perform on-going maintenance of wireless E9-1-1 services.

· Configure the NPA/NXX for routing numbers to conform to that of the wireless plan.

8.6
TECHNICAL

8.6.1
NON CALL PATH ASSOCIATED SIGNALING (NCAS) SOLUTIONS

The Pure NCAS solution delivers the caller's voice and the P-ANI (Automated Number Identification), ESRK(Emergency Service Routing Key)/ESRD Emergency Service Routing Digit) to the PSAP through the use of routing numbers, but sends the call back number and location information along a separate data path to the PSAP.  The ALI information is provided by the WSPs’ third party database provider.  This digital out of band signaling over a separate data path is what stands this solution apart from all other types of call routing.  This solution was designed to alleviate the need to upgrade both selective routers and PSAP CPE for the purposes of delivering Wireless E9-1-1 calls and to segment ANI from Wireless customer databases.  There are several ways that the NCAS solution can be applied to enable various types of MSCs to deliver the required information to the 9-1-1 system.  This methodology also supports Phase II functionality to the PSAP, again without changes to existing selective routers or PSAP CPE.  NCAS has two variants, NCAS with ALI Re-direct or Steering and NCAS with a Wireless Integration Device (WID).  Specialized selective routers may have different requirements.

8.6.2
CALL ASSOCIATED SIGNALING (CAS) SOLUTIONS

A Call Associated Signaling solution can be employed in areas where 20‑digit signaling is available between the Selective Router and the PSAP.  The delivery path or transport trunk must be either Enhanced Multi‑Frequency (EMF) or ISDN signaling.  PRI or BRI signaling may be used in the ISDN format, but PRI is the most trusted.  This solution delivers 20 digits of information (10 digit ESRD + 10 digit call back number) directly to the 9-1-1 CPE.  The routing number is then used to query the ALI database for the cell site location information that exists in the ALI database as a static record.  It should be noted that when a CAS solution is using Feature Group D (FGD) trunking instead of an SS‑7 backbone, the time required to pass twenty digits to the Selective Router and then the same packets to the PSAP is doubled in relation to the amount of time it takes to send ten digits over traditional CAMA trunking.  Data provisioning in support of a CAS Solution requires that one record be built for every routing record required and the relationship of records to cell sectors is basically one to one.  No dynamic update occurs in the ALI record at the time of a call.

8.6.3
HYBRID CALL ROUTING

Some LECs have the ability in their tandems to take the NCAS solution and adapt it with Wireless Integration Device input.  For some PSAPs this may be an acceptable alternative to their wireless call delivery if straight CAS delivery is not available but is desired.  This solution may be very favorable to those PSAPs that maintain a “Type 5” ALI database system.  This solution is tandem based and must be managed during the initialization period of Phase I Wireless compliance.

8.6.4
PHASE II LOCATION TECHNOLOGIES

Private research and development companies are currently developing and testing wireless network solutions and handset-based solutions to Phase II.  With the wireless network solutions, location technology is added to the current cell sites to calculate a caller’s latitude and longitude.  With the handset-based solutions, longitude (X) and latitude (Y) data from satellites orbiting the earth is received by a chip in the handset and sent to the MSC to deliver to the PSAP.

8.6.4.1
HOW WIRELESS LOCATION SOLUTIONS WORK

Wireless network solutions add location technology to the cell sites and calculate the location information using triangulation methods.  When the caller dials 9-1-1, two or more cell sites pick up the signal.  Computer software analyzes data from the cell sites using a particular method or a hybrid of the following methods: Time Difference of Arrival (TDOA) and Angle of Arrival (AOA).

Time Difference of Arrival (TDOA) the terrestrial Location Determination Technology (LDT) that computes a transmitter’s location based upon the times a signal is received at multiple receivers.  The advantages to this method are that it can be applied to different wireless technologies and no modification to the handset is required.

Angle of Arrival (AOA) a terrestrial Location Determination Technology (LDT) that computes a transmitter’s location based upon the angle at which the transmitter’s radio signal strikes multiple receivers.  The AOA system is an overlay system that fits on the existing wireless network.

8.6.4.2
HOW HANDSET SOLUTIONS WORK

There are multiple handset solutions available.  Each uses a variant of Global Positioning Satellite (GPS) technology to obtain location information.  The advantage of a GPS solution is its inherent higher accuracy.  A challenge to this type of solution will be its use around, near or in skyscrapers where it is difficult for the handset to receive the GPS data.

Wireless-Assisted Handset Location Solution uses a GPS receiver in the handset to collect raw data from the satellites.  The raw data is then sent to equipment located at cell sites and then forwarded to network equipment for further processing.  This network equipment calculates and sends the latitude, longitude, and other location information to other network equipment for transmission to the PSAP.

Autonomous GPS Handset Location Solution uses a complete GPS receiver and processor located in the handset.  This stand-alone device does not need any network connections to obtain location information.  The on-board processor can send location information through the wireless network overhead data channels or over the voice path via in-band technology.

8.6.5
LEVEL OF SERVICE

One of the many standards that have been with E9-1-1 systems has been the P.01 level of service end to end through out the 9-1-1 network.  The ability to have an average of only one busy per 100 attempted calls has been a reliability trademark of the wireline service.  However, because of the technological capabilities currently available by the WSP, and the potential massive volume of wireless calls per incident, this level of service is not and probably will not ever be available on that portion of the wireless call network.  The P.01 level of service remains attainable and is a recommended standard for the remaining portion of the network.  PSAPs should institute management control of their 9-1-1 trunks to properly diverse route wireless congestion, thereby, ensuring reliable service operations without wireless saturation.

8.6.6
AUTOMATIC COLLISION NOTIFICATION (ACN)
With the technological growth of wireless programs, Automatic Collision Notification (ACN) is currently being installed in millions of vehicles and will eventually become the standard in automobiles.  Depending on the specific vendor, some ACN devices will attempt to direct access the PSAP and not the vendor.  ACN programs, referred to as Telemetric Devices, have advanced to the point of sending airbag status and other vehicle velocity data, data that may be overwhelming to call takers.  Direct ACN links to the PSAPs may become a major management issue and need to be reviewed in detail to ensure that all liability issues are fully covered by the responsible county government and written policies are in hand before initialization.  Currently, these notifications are routed over PSTN lines to a 24x7 administrative line in the PSAP.  Direct ACN programs must have at least a Phase II trunking environment before they are recommended for an operational level of acceptance.

8.6.7
IP TELEPHONY (VoIP)
Internet Protocol Telephony is computer based telephone distribution utilizing the internet network.  Government facilities, commercial enterprises and major resorts have all started to migrate to IP Telephony.  The PSAP must ensure that they know of these operating systems in their boundary areas and if they are residing behind some other type of telephone program service.  Secondly, the IP Telephony needs to have a local 9-1-1 identity so that the PSAP knows the physical location of the caller.  IP Telephony that is operating in the PSAP boundary and serviced in another jurisdiction needs to be reviewed under county development procedures.  It is recommended that the County 9-1-1 Coordinator, prior to any county authorization for installation or a Certificate of Occupation is issued, review IP Telephony installations.  Failure to properly identify this telephony setup may allow the IP Telephony System to bypass the jurisdiction and not access the proper PSAP when an E-9-1-1 call is initiated.

8.6.8
ANI DISPLAY VERSES CALLING PARTY NUMBER (CPN) PLACEMENT

During any standard wireline 9-1-1 call, most basic and enhanced CPE equipments display the ANI in the upper most left corner of the display screen.  In advanced CPE, using Intelligent Workstations, ANI can be positioned in any display position to meet the program requirements, by equipment masking.  Wireless Calling Party Numbers (CPNs) or Mobile Identification Numbers (MINs) are being imbedded into the body of the ALI display, masking the CPN in text fields.  This masking can cause the Call Taker to miss the number or confuse it with the P-ANI.  It is also a training issue as Call Takers migrate to different PSAPs.  Therefore, when functionally feasible with the PSAP’s 9-1-1 software and equipment or through the database provider, the Wireless CPN shall always be placed or programmed into the upper left corner where wireline ANI is displayed.

8.6.9
WIRELESS LOCAL NUMBER PORTABILITY
Wireless Local Number Portability (WLNP) will be implemented nationwide in the near future.  WLNP includes both wireless-to-wireline and wireline-to-wireless where by customers change the nature of their phone service back and forth.  Wireless companies have the ability to connect/disconnect their service orders within minutes where by wireline companies requires possibly days.  When a WLNP transaction occurs there is a “mixed service period” whereby both wireless and wireline service is activated, with both devices capable of dialing 9-1-1; generating the same ANI; and both resident in wireless and wireline ALI databases.  Numerous calling scenarios exist during the mixed service period all having potential negative impact and misinformation at the PSAP.  The possibility exists that WLNP will be implemented prior to solution development.  PSAPs must be aware of the problem during the mixed service period and react accordingly and as always, rely on verbal communications with the 9-1-1 caller when possible.

8.7
WIRELESS MAPPING CONSIDERATIONS

8.7.1
MAPPING SUPPORT SYSTEMS

The Wireless arena brings together three new operating standards for identifying PSAP based mapping equipment setups.  Displaying a map of the potential area covered by a particular cell sector may help a call taker to further identify the correct location of a caller.

8.7.1.1
WIRELESS MAPPING CONFIGURATIONS

8.7.1.2
TYPE AA:  CAD BASED ADDRESS TABLE
The TYPE AA configuration uses a basic CAD geo-database table, which lists the street address and range in conjunction with a paper map book.  This configuration in CAD is almost identical to an MSAG.  There is no geographic map available for the Call Taker/Dispatcher to reference in the computer.  No link is established between ANI and ALI or a map system, and Phase I or II Wireless is conducted on the ALI display screen only.  Geographic reference is normally provided by looking at a paper map book of the PSAP area.  Some PSAPs refer to this table as a “CAD map”.

8.7.1.3
TYPE AB:  STAND ALONE GEO-MAPPING SYSTEM

The TYPE AB configuration uses one of the many mapping based solution software programs currently on the open market.  This configuration is simply a map of the PSAP area or county showing only roads and streets, similar to what might be found in an automobile’s graphics location display.  Residential and commercial structures may be on the map overlay but their locations and accuracy are not to scale, nor is there validity to the information.  No link is established between ANI and ALI and the standalone map system, and Phase I or II Wireless is conducted on the ALI display screen only.  Wireless towers may be indicated on the map display but there is no active linkage between cell sector coverage and wireless call reception.

8.7.1.4
TYPE AC:  CPE BASELINE MAPPING SYSTEM

The TYPE AC configuration is a mapping database that has been developed to cover the boundary areas of the county.  It has GIS accuracy for roadways and county areas of between one (01) to five (05) miles. There is not an active GIS department or survey validation program within the county.  The MSAG for mapping based system support is a range-based database.  The server system that supports the fully integrated mapping base may or may not be directly attached to the CPE equipment so that a trigger generates into the mapping base with the ANI/ALI dips.  Manual interaction with the mapping computer by entering the street or location name may be required and the road name list may reside in CAD.  If directly connected, the dip action causes the mapping display to automatically go to the geographic area in the map base that corresponds to that ANI/ALI point.  Caller location is then displayed on the mapping screen at the call taker console.  This type of CPE Baseline Mapping System is normally run in parallel with the LEC ALI database system.  In the case of Wireless, the cell tower is displayed with the radius cone (shape file) of that tower being highlighted.  Phase I is presented by the coverage of the sector and in Phase II, depending on the integration level of the mapping system, the cell call will show a calling point coordinate.

8.7.1.5
TYPE AD:  FULLY INTEGRATED GEOGRAPHIC INFO. SYS. (GIS) 

The TYPE AD configuration is a fully integrated mapping database that is actively updated for all new permitted sites countywide.  Counties with this system normally have a GIS department and a Centralized Addressing Authority to develop and maintain the system.  This system may have a spatial county reference and is normally maintained with GIS accuracy for each site and all roadways in the database of at least ten (10) meters or less.  The MSAG for mapping based system support is either in a range based tabular database or an actual address point geographic data file with only exact validated address points.  The server system that supports the fully integrated mapping base is directly attached to the CPE equipment so that a trigger (dip) is generated into the mapping base with the ANI/ALI dips.  This dip action causes the mapping display to automatically go to the X, Y coordinate in the map base that corresponds to that ANI/ALI point, then displays that point at the dispatcher’s console.  This type of fully integrated system will work with a locally maintained ALI database (Wireline Type 5) or through the LEC tandem database system.  In the case of Wireless, the cell tower is displayed with the sector radius cone of that tower being highlighted.

8.7.2
MSAG CONSIDERATIONS

The current MSAG as we know it is a data table of known street names, supporting ranges, ESNs, community/city identification and exchanges.  Total addresses on any given street are limited to the numbers contained in the range between the highest and lowest number.  Scale grids are commonly used to establish the number of applicable addresses per street.  Spatial GIS Mapping configurations which are being driven by Phase II Wireless considerations may bring about change to this philosophy.  As some county governments advance to more spatially orientated GIS mapping bases, the migration from a data table MSAG format to a mapping based GEO MSAG format could be instituted.  Active GIS mapping provides the ability to change the range on a street from having a high/low range standard to an exact group of addresses that are spatially located by GIS.  Then, the only addresses that the PSAP will recognize are those exact GIS address points recorded by the Fully Integrated Mapping (“Type D”) System.  The magnitude of the MSAG will be significant for some counties, and an electronic MSAG will become the normal archive for this information.

8.8
IMPLEMENTATION

8.8.1
PSAP (COUNTY) GUIDELINES

A detailed Wireless 9-1-1 Phase I checklist was approved at the Florida Coordinators Group at their bi-annual meeting October 3, 2000.  This checklist has been subsequently approved by NENA.  A copy of this checklist is available on the Division of Management Services, Information Technology Group, Wireless web page at www.state.fl.us/dms/e9-1-1.

8.8.2
WSP GUIDELINES

The following outline is a typical process for Wireless Service Providers Phase I implementation after the receipt of the request for Phase I:

· Obtain wireless Board approval for cost recovery;

· Deliver Services Order form to the County;

· Complete Project Plan;

· Receive Service Order back from the County; 

· Provide Questionnaire for  PSAP Phase I information;

· Receive PSAP questionnaire back from the County;

· Provide the County the site coverage maps

· Schedule meeting with the County;

· Provide address validation form for towers;

· Receive address validation form back from the County;

· Deliver complete data package to LEC;

· Load data base at third party or in-house;

· Order trunks from the 9-1-1 service provider/set delivery dates;

· Verify trunks installed and tested with MSC;

· Schedule PSAP call through testing with county 9-1-1 coordinator;

· Call routing, database error resolution;

· Provide Service Acceptance form to the County;

· Receive Service Acceptance form back from the County;

· Collect and review LEC invoices;

· Invoice Wireless Board; and

· Close Project.

8.8.3
INITIAL CONTACT

Initial contact should be made with the LEC technical and marketing representatives to determine the LECs ability to provide wireless 9-1-1 services and their preferred technology.

8.8.3.1
IMPACTS TO 9-1-1 CPE 

· Equipment

· Trunk configurations

· ALI display formats

· Mapping

· CAD systems.

8.8.3.2
DETERMINE WIRELESS NETWORK CONFIGURATIONS

· Service options

· Evaluate and structure service agreements if applicable

8.8.4
REGISTERED/CERTIFIED LETTER

The following is an example of the registered notification letter sent to the Wireless Service Provider requesting Phase I service.  This letter may be modified to include Phase II.

May 5, 2001

Mr. R. F. WSP

Serendipity Wireless

600 Forward Voice Channel Cr.

Atlanta, GA 45678

Dear Mr. WSP:

As the coordinator of 9-1-1 services for Spectrum County, Florida located in one of (LECS) areas of operation, I am pleased to issue this formal request for information on how Serendipity Wireless will comply with the Phase I obligations of the Federal Communications Commission (FCC) E9-1-1 Report and Order, Number 94-102.

As you know, the FCC’s Wireless E 9-1-1 Report requires that Serendipity Wireless provide Automatic Number Identification (ANI), Pseudo ANI and Automatic Location Information (ALI) within six months of receipt of a formal request from the local Public Safety Answering Point (PSAP).  This is my Spectrum County 9-1-1 Administrations first step in that direction and this letter will serve as that request for the PSAPs where wireless 9-1-1 calls are to be received in Spectrum County.

It is my understanding that all network and associated cost will be covered under the Wireless Board approved cost recovery program that will be distributed to the wireless carriers.  I would appreciate an analysis and overview of the changes required to provide selective routing of your towers to the PSAPs of the County's choosing.  In addition, I would like to understand your network implementation plans for Phase I and Selective Routing.

I am looking forward to working with Serendipity to improve the quality of wireless E9-1-1 services for your customers and the citizens of this area.  I encourage you to contact my office immediately with the name of the person we may contact to discuss logistics and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and that we can continue to work together to improve the quality, reliability and the effectiveness of wireless E9-1-1 services.

Please contact me at 555-454-6809 to discuss these issues in more depth.

Thank you for your assistance.

Best Regards,

Steve Smith,

Spectrum County, 9-1-1 Coordinator

8.9
PSAP CUSTOMER PREMISE EQUIPMENT (CPE) CONSIDERATIONS

8.9.1
WIRELESS PHASE I IMPLEMENTATION 

Wireless Phase I Implementation may impact existing PSAP CPE in the areas of trunk/position quantities and configuration ANI/ALI systems and Mapping systems.  This impact may require that the PSAP CPE be modified, enhanced or replaced.  PSAP CPE implementation considerations include:

8.9.2
TRUNKS AND POSITIONS
Under most scenarios wireless Phase I will increase the call volume and holding times over those experienced at the PSAP under pre-Phase I.  This will be especially true if the PSAP previously did not receive wireless calls.  The result may be a requirement to add trunks and/or positions to handle the potential increase in call volume.  Likewise the decision to segregate, or not, wireless trunks and/or positions will have similar impact.  Trunk and position port capacity on the CPE system should be reviewed with the vendor and any appropriate action taken.

8.9.3
ANI

The FCC Order requires that a PSAP (County) must be capable of receiving and using the Phase I service.  At the PSAP this equates to being able to receive possibly 8, 10 or 20 digits of ANI information depending on which type of network configuration i.e., CAS, NCAS or Hybrid, is used by the WSP and ILEC to deliver the wireless 9-1-1 call and data to the PSAP.  System capabilities should be reviewed with your equipment provider and upgrades made as required.

8.9.4
ALI

Phase I data (P-ANI, cell tower location information, and mobile call back number) may be totally or partially delivered to the PSAP via the ALI System. The System may be a centralized system provided by the ILEC a PSAP stand-alone system or jointly provided systems by the ILEC and a Third Party Database provider on behalf of the WSP.

All of the ALI delivery systems require the display of the Phase I data at the call-taker position.  As a result of the additional wireless data, the ALI display controller programs of the PSAP CPE may need to be modified to allow the presentation of the data on the call-takers ALI screen.

Stand Alone ALI systems (ALI system contained on PSAP CPE) are restricted to using the CAS network/ALI configuration unless the PSAP connects to the ILEC centralized ALI or Third Party ALI Databases for delivery of Wireless ALI data to the call taker.  Connections to multiple ALI data providers could prove problematic.  The PSAPs are advised to verify with the provider of their equipment whether or not the system will support input from multiple databases.

8.9.5
MAPPING

Computerized mapping is not a mandatory requirement for Wireless 9-1-1 but is beneficial for Phase I and absolutely encouraged for Phase II.  Phase I location information is provided in text to the call taker via the ALI screen however a graphic image enhances the usefulness of that information.  In Phase II, wireless companies provide x/y coordinate data for the caller’s location.  This data is of little value in text format and a mapping system is needed for graphic display of the location.

Mapping systems are varied (See Mapping Section of this Plan) but the most ideal solutions have map displays for the call takers automatically “triggered” via the ANI/ALI data stream through the PSAP CPE.  The mapping systems may be integrated with PC-Based PSAP CPE integrated with an interfaced CAD system, or interfaced with a separate county GIS Mapping System.  Discussions with the appropriate PSAP CPE, CAD, or Mapping System Vendor(s) are encouraged to determine existing system capabilities, interfaces, and new system options for the map display of wireless calling data.

8.9.6
PHASE II

The additional requirements and wireless ALI data of Phase II may require additional PSAP CPE, CAD, or Mapping System enhancements or upgrades.  Phase II requirements should be considered in the Phase I review and decision making for PSAP CPE.

8.10
CONTRACTS, SERVICE ORDERS, AND DOCUMENTATION

Certain information such as RF coverage maps, wireless subscriber counts and other information may be considered by the WSPs as proprietary and confidential.  Because of the competitive nature of the wireless industry, WSPs want to limit the availability of this information to a small number of people with a need to know.  Before a WSP shares such information with a PSAP or county, they may require a non-disclosure agreement or a service order or service agreement with non-disclosure language.  These agreements are a standard practice and usually require the information to be kept confidential.  The Wireless Board has approved a standard service order form, which may be used or the WSPs and Counties have the choice to negotiate other documents.

The FCC Order does not require service agreements, contracts or nondisclosure agreements, and does not address the issue.  Some WSPs have national policies, which require an agreement before they will turn up service.  It is incumbent on the county and WSP to come to agreement on these documents.

8.11
CALL HANDLING OPTIONS

Wireless call handling in the PSAP may change previous call handling options where managed wireless and wireline trunk grouping may be required by the county 9-1-1 coordinator.  Now the county 9-1-1 coordinator and governing authority must examine the area that the PSAP operates in, past call volume on wireline trunks and current and future county or jurisdictional wireless tower growth.

Phase I Wireless compliance will bring the 9-1-1 call to the tandem and trunk it directly to the PSAP.  The county 9-1-1 coordinator must determine whether it will route all calls to the main PSAP, establish a Wireless Call PSAP, route land and wireless calls on separate trunks, allow all 9-1-1 calls to remain on undivided 9-1-1 trunks, add more trunks to handle wireless call volume, and decide whether to add MIS software to analyze trunk usage and call growth.  P.O1 as we have always known will not help resolve our call congestion problems caused by wireless congestion.  Relief will come from proper trunk management schemes.

ALI Mapping considerations will also direct call-handling options.  If advanced ALI Mapping software is in place in the PSAP, trunking considerations to handle this input must be reviewed to get the maximum extent of the geographic positioning currently offered.  Secondly, the available ALI Mapping options must be reviewed for Phase II implementation.  These options will help to determine how NCAS or CAS call trunking will or will not work with the PSAPs mapping scenario.

8.12
DATA COLLECTION & DATABASE MAINTENANCE

The data collection and database maintenance process is ongoing for Phases I and II.  Both the WSP and the county 9-1-1 coordinator will need to continue to be involved in the process and to communicate when new sites are added to the network, existing sites are altered or taken out of service, or when the county 9-1-1 coordinator makes address and ESN boundary changes to the MSAG.

8.12.1
DATA COLLECTION STEPS

The first step in the data collection process starts with the WSP providing a list of site addresses to the county 

9-1-1 coordinator to validate those addresses against the MSAG.  The county 9-1-1 coordinator should compare each site address to the MSAG and provide the WSP with a corrected list.  Street name spellings, abbreviations, pre and post directional abbreviations, community name spellings, and the house number must be identical between the MSAG and the corrected list provided to the WSP.

More than one WSP may have equipment located on the same tower.  This is called tower co-location.  The county 9-1-1 coordinator can use the same address for all WSPs on a tower, or may create a separate address for each WSP.

The county 9-1-1 coordinator must also provide descriptions of the cell face coverage when submitting MSAG ledger information.  In addition proper routing, i.e., ESNs must be provided for each cell face.

The WSP will take the corrected list received from the county 9-1-1 coordinator and attach P-ANIs or ESRDs to the addresses along with other site specific information and send those records to the County’s ALI database provider, where it will be added to the ALI and Selective Router databases.  If the address sent by the WSP does not identically match the address in the MSAG, the record will create an error.  Calls coming from a cell face with a record in error will result in a No Record Found or similar ALI display, and will be routed to the default PSAP, until the error is corrected.

If a county 9-1-1 coordinator makes ESN boundary or number range changes to the MSAG which effect a cell site after it is already in the ALI database, the record will create an error.  WSPs should be notified in advance of changes.  Concurrently, county 9-1-1 coordinators must make changes to their database when cell tower changes are made.  WSPs must notify county 9-1-1 coordinators in advance of these changes.

Some ALI database providers take up to 60 hours to flow information to the 9-1-1 Tandem once an update is received.  County 9-1-1 coordinators and WSPs should keep this in mind when making changes and notifying each other.

WSPs must depend on permit departments, 9-1-1 divisions, community development divisions and other local government entities to provide addresses for cell towers.  Sometimes the information provided to the WSP is not an accurate address in the 9-1-1 MSAG.  The county 9-1-1 coordinator and WSPs should work together to obtain MSAG valid addresses.  This may involve the carrier providing a site map or driving directions and asking the county 9-1-1 coordinator to help address the tower.

Depending on the PSAPs 9-1-1 service provider or LEC, some data appearing on the ALI screen can be customized to the PSAPs needs.

8.13
RF COVERAGE

The county 9-1-1 coordinators may request an RF coverage map or tabular data of the sites located within the County’s PSAP boundaries and sites in other Counties whose RF coverage may overlap the County’s PSAP boundaries.  Not all carriers use the same RF mapping programs, so the maps may differ between carriers.  Some carriers are willing to provide RF coverage in electronic format at the county 9-1-1 coordinators’ request.  If their mapping program is not compatible with the PSAPs, the PSAP may need to change or upgrade software or have a conversion program written.  Generally, WSPs who provide RF data in electronic format are willing to provide updates on a quarterly basis.

Note:  Cell sites may be added, altered and even moved at any time.  A RF map is only a snapshot of possible coverage at the time it is created.  Because of the unstable nature of RF, maps are unreliable and outdated soon after they are created.  Anyone using the maps should understand a call showing a certain tower address may or may not be located within the RF coverage area displayed on the map.  Some cell sites, when all facilities are busy, are designed to pass calls to the closest available tower.  Therefore, a caller can potentially be located some distance outside the RF coverage area displayed on the map.

RF coverage maps can be used to determine which cell faces to route to which PSAP. Some carriers have the ability to route faces from the same tower to different PSAPs. This is helpful with sites near PSAP boundaries.

Note:  To route faces from the same tower to different PSAPs may require a separate and unique address in the MSAG and in the correct ESN for each face.

Note:  For PSAPs using the Exclusive Method of connecting calls in which wireless 9-1-1 calls are directed to dedicated wireless 9-1-1 trunks, the address of the cell tower must be unique in the MSAG and have the wireless ESN assigned to that address.

The PSAP can create digital GIS shape file maps from the RF coverage maps, depicting the cell face coverage as a stand-alone polygon.  The polygons can be color coded to show the RF db power relationship of each cell face.  Geographical details can be included in the map.  When the 9-1-1 calls are received, the PANI assigned to the associated cell sector can be used to initiate a digital map display of the appropriate cell sector polygon at the 9-1-1 answering position.  This display, along with location information obtained from the cellular caller can be used in conjunction with the GIS Common Place Name file in an attempt to determine the caller’s physical location.

8.14
TESTING

Once the trunk facilities and database are in place and the PSAP is ready to accept calls, it is necessary to test the system for accuracy and reliability.  The WSP and LEC will conduct tests on the trunk lines to ensure they are working correctly.  Next the WSP will need to contact the county 9-1-1 coordinator to schedule call through testing.  Because of the tendency of 9-1-1 calls to peak at certain times of the day such as rush hour, the WSP will need to schedule testing outside of the PSAPs peak hours.

8.14.1
CALL THROUGH TESTING

All call through testing requires prior approval by the county 9-1-1 coordinator.

Call through testing requires the WSPs to drive test each sector.  During call through testing, the WSP technician will ask the PSAP call taker to verify the information displaying on the ALI screen such as the address, call back number, and P-ANI, ESRD or ESRK.  Incorrect information and improperly routed calls should be noted and the information forwarded the appropriate entities for resolution.

Note:  Appropriate training at the PSAP level is needed for call takers to understand the variable nature of RF and some of the possible scenarios for a caller being physically located quite some distance from the tower address on the ALI display.

8.14.2
ERROR RESOLUTION AND MISROUTES

Misroutes:  It is important, not only during the testing phase, but also after service has been implemented, for the PSAPs to continue to report misroutes, Record Not Found issues and other 9-1-1 failures involving wireless calls through their normal reporting mechanisms.  Call takers should be trained to recognize 9-1-1 system problems and to report them on the proper forms.  The LEC will investigate, and if necessary, forward the complaint to the WSP for resolution.
8.14.3
TRAINING

Before and after implementation of enhanced wireless E 9-1-1 the county should schedule training for 9-1-1 telecommunicators in the idiosyncrasies of wireless telephone technologies and their interconnection to 9-1-1, including:

8.14.4
WIRELESS CALLERS’ LOCATION

If tower locations are given as part of Phase I or as a default for Phase II due to a failure to transmit the caller’s location, telecommunicators should be instructed in how to use this information to obtain an approximate location for the caller based on the tower location and face orientation.

8.14.5
WIRELESS ALI CONFIDENCE

Telecommunicators should be instructed as to how to determine the reliability and accuracy of the location transmitted in Phase II.

8.15
NEW TECHNOLOGIES

As technology changes telecommunicators should be instructed as to how these changes will affect their 9-1-1 response.

9.0
COUNTY 9-1-1 PLANS

9.1
ALACHUA COUNTY

9.1.1
SYSTEM SUMMARY

Alachua County has a type 4 E9-1-1 system, consisting of one Primary 9-1-1 Public Safety Answering Point (PSAP).  BellSouth provides the E9-1-1 service.

Selective Routing is used to route calls to the two Primary PSAPs.  The system includes Automatic Number Identification (ANI) and Automatic Location Identification (ALI).  The PSAP has fixed transfer, speed calling and 7-digit manual transfer capability.

9.1.1.1
COMBINED COMMUNICATIONS CENTER (CCC)

The Combined Communications Center (CCC) is located in Gainesville.  It is operated by the Alachua County Sheriff's Department.

All 9-1-1 calls for Alachua County are routed to the CCC Primary PSAP.

9.1.2
SYSTEM MANAGEMENT

The Alachua County E9-1-1 system is managed by an E9-1-1 committee through an E9-1-1 County Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.1.3
INTERLOCAL AGREEMENTS

The Alachua County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoining counties.  There is no specific requirement for an interlocal agreement.

TABLE 9.1 – 1

ALACHUA COUNTY E9-1-1 SYSTEM DEFINITION

Alachua County Combined Communications Center

Location
1100 SE 27th Street, Gainesville, FL

Number of Answering Positions
12

Type of Answering Positions
E9-1-1 Call Taker

Total Staff
106

TDD
12 – Integrated

Number of Logging Recorders
1 Dictaphone Freedom

Number of Instant Playback Recorders
12 – Integrated

Call Answering Equipment
Plant VESTA with MAARS Controller

Incoming 9-1-1 Trunks
12

Table 9.1.2

AGENCY
METHOD
VEHICLE

ALACHUA COUNTY CALL HANDLING

Combined Communications Center

Alachua County Sheriff's Office
Direct Dispatch
Radio

Alachua County Fire
Direct Dispatch
Radio

Alachua County EMS
Direct Dispatch
Radio

Gainesville Fire Dept.
Direct Dispatch
Radio

Gainesville Police Dept.
Direct Dispatch
Radio

FHP, Div. Of Forestry
Call Transfer
Telephone

Gainesville Airport
Call Transfer
Telephone

Cellular Mobile Phones
Direct Dispatch.
Radio

City of Alachua Police Dept.
Call Transfer
Telephone

City of High Springs Police Dept.
Call Transfer
Telephone

University of FL. Police Dept.
Call Transfer
Telephone

City of Waldo Police Dept.
Direct Dispatch
Radio

Dispatching for:

Archer
LaCrosse
Micanopy

Newberry
Melrose
Waldo

High Springs
Cross City
Windsor

Alachua
Hawthorne


9.2
BAKER COUNTY

9.2.1
SYSTEM SUMMARY

2

Baker County has a type 1 system with a single PSAP.  The PSAP is located at the Sheriff's Department in Macclenny and dispatches for all law enforcement, fire and EMS calls in the county including the Sheriff's Department, the Macclenny Police Department, the various volunteer fire departments, and the rescue units.  A telephone central office overlap from Columbia County into Baker County requires call relays from the 9-1-1 PSAP in Lake City to the Sheriff's Department in Macclenny.

9.2.2
SYSTEM MANAGEMENT

The Baker County 9-1-1 system is operated by the Sheriff's Department of Baker County under the management of the elected Baker County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.2.3
INTERLOCAL AGREEMENTS

Table 9.2-3 shows the required interlocal agreement for the Baker county 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.2-1

BAKER COUNTY 9-1-1 SYSTEM DEFINITION

Location
Sheriff's Dept., Macclenny

Number of Answering Positions
1

Type of Answering Positions
Answering/Call Taker

Total Staff
4

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
2 Desk Telephone Instruments

Incoming Lines
2

Transfer Lines
0

TDD
1

TABLE 9.2-2

AGENCY
METHOD
VEHICLE

BAKER COUNTY CALL HANDLING

Baker County 9-1-1 Center

Sheriff's Dept.
Direct Dispatch
Radio

Macclenny Police Dept.
Direct Dispatch
Radio

Macclenny Fire Dept.
Direct Dispatch
Radio

Baker County Volunteer Fire Dept.
Direct Dispatch
Radio

Seven (7) Stations

Rescue 30 & 31, Ed Fraser

Hospital
Direct Dispatch
Radio

Civil Defense
Direct Dispatch
Radio

Highway Patrol
Call Relay
Radio

Columbia County 9-1-1 Center

All Baker County Agencies via Baker County Sheriff's Dept.
Call Relay
Intercity Radio

TABLE 9.2-3

BAKER COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Baker County
Columbia County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Baker County citizens at the Columbia County 9-1-1 Primary PSAP located in Lake City.

9.3
BAY COUNTY

9.3.1
SYSTEM SUMMARY

Bay County has a type 4, E9-1-1 system with two Primary and two Secondary PSAPs as follows:

9.3.1.1
PANAMA CITY POLICE DEPARTMENT PRIMARY PSAP

Panama City has an E9-1-1 Primary PSAP located at the Panama City Police Department.  All law enforcement and fire calls are handled by direct dispatch.  Calls for medical services are transferred or relayed to Bay Medical Center Emergency Medical Services.

9.3.1.2
BAY COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

Bay County has a Primary PSAP located at the Sheriff’s Department.  All law enforcement calls for the unincorporated areas of the county are direct dispatched.  Calls for medical, fire and other law enforcement agencies are transferred or relayed by telephone or radio.

9.3.1.3
BAY MEDICAL CENTER EMS SECONDARY PSAP

Bay Medical Center is a Secondary PSAP and receives transferred calls from the two Primary PSAPs.

9.3.1.4
BAY COUNTY EMERGENCY OPERATIONS CENTER PSAP

Bay county Emergency Operations Center is a Secondary PSAP and receives transferred calls from the two Primary PSAPs.

9.3.2
SYSTEM MANAGEMENT

The Bay County E9-1-1 system is managed by the Bay County Board of County Commissioners through the County Manager and the E9-1-1 Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.3.3
INTERLOCAL AGREEMENTS

The Bay County E9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

BAY COUNTY E 9-1-1 SYSTEM DEFINITION

Bay County Sheriff’s Department Primary PSAP

Location 
3421 Highway 77, Panama City

Number of Answering Positions 
4

Type of Answering Positions
Call Taker/Dispatcher

TDD
4

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
Positron Intelligent Answering Positions

Incoming 9-1-1 Trunks
4

Panama City Police Department Primary PSAP

Location
1209 E. 15th St., Panama City

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Dispatcher

TDD
4

Number of Logging Recorders
1 – 16 Channel 

Number of Instant Playback Recorders
4

Call Answering Equipment
Positron Intelligent Answering Positions

Incoming 9-1-1 Trunks
4

Bay Medical Center Emergency Medical Services Secondary PSAP

Location
518 Martin Luther King Jr. Blvd, Panama City

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

TDD
0

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Intelligent Answering Positions

Incoming 9-1-1 Trunks
2

Bay County Emergency Operations Center Secondary PSAP

Location
644 Mulberry Ave., Panama City

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

TDD
2

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Power 9-1-1/Intelligent Answering Positions

Incoming 9-1-1 Trunks
2

BAY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Bay County Sheriff's Department Primary PSAP

Sheriff’s Department
Direct Dispatch
Radio

Bay Medical Center
Call Transfer
Telephone

County Fire Dispatch
Call Transfer
Telephone

Panama City Police Dept.
Call Transfer
Telephone

Lynn Haven Police Dept.
Call Transfer
Telephone

Panama City Beach Police Dept.
Call Transfer
Telephone

Springfield Police Dept.
Call Transfer
Telephone

Parker Police Department
Direct Dispatch
Radio

Cedar Grove Police Dept.
Direct Dispatch
Radio

Mexico Beach Police Dept.
Direct Dispatch
Radio

Highway Patrol
Call Transfer
Telephone

Coast Guard
Call Transfer
Telephone

U.S. Navy Base
Intercept


Panama City Police Department

Panama City Police Dept.
Direct Dispatch
Radio

Panama City Fire Dept.
Direct Dispatch
Radio

Bay Medical Center
Call Transfer
Telephone

Highway Patrol
Call Transfer
Telephone

Bay County Sheriff's Office
Call Transfer
Telephone

Emergency Medical Services Secondary PSAP

Ambulance
Direct Dispatch
Radio

Bay County Sheriff's Dept.
Call Transfer
Telephone

Panama City Police Dept.
Call Transfer
Telephone

Bay County Emergency Operations Center

Bay County Fire Departments
Direct Dispatch
Radio

9.4
BRADFORD cOUNTY

9.4.1
SYSTEM SUMMARY

Bradford County has a type 3, E9-1-1 system with one Primary PSAP and one Secondary PSAP.

The Primary PSAP is located at the Bradford County Sheriff's Department.  The Secondary PSAP is located at the Starke Police Department and provides back up to the Primary PSAP.

9.4.2
SYSTEM MANAGEMENT

Bradford County E9-1-1 system is managed by the Bradford County Sheriff's Office.  The Board of County Commissioners is the responsible fiscal agent.  A 9-1-1 Administrative Committee oversees the system and consists of:

Bradford County Sheriff
Police Chief, City of Starke

Fire Chief, City of Starke
Mayor, City of Starke

Chairman, Bradford County Board of County Commissioners
Director, Bradford County Emergency Services

The Director of Bradford County Emergency Services serves as the county 9-1-1 coordinator.

9.4.3
INTERLOCAL AGREEMENTS

Bradford County has an overlap from Union County in the 431 and 496 central office areas.  Therefore, an interlocal agreement is required as shown in table 9.4-3.

TABLE 9.4-1

BRADFORD COUNTY E9-1-1 SYSTEM DEFINITION

Bradford County Sheriff's Department Primary PSAP

Location
Bradford County Jail, Starke, Florida

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Logging Recorders
One (1) 8 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
SALI, ANI, ALI Display

Incoming 9-1-1 Trunks
5 GTE

Transfer Lines 
To be determined

TDD
1

Starke Police Department Secondary PSAP

Location
Starke Police Department

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

Logging Recorders
1

Number of Instant Playback Recorders
0

9-1-1 Lines
2

TABLE 9.4-2

BRADFORD COUNTY CALL HANDLIN

AGENCY
METHOD
VEHICLE





Bradford County Sheriff's Dept.
Direct Dispatch
Radio

Bradford County Fire Control
Direct Dispatch
Radio/Pager

Bradford County Rescue
Direct Dispatch
Radio/Pager

Florida Highway Patrol
Relay
Tele/Radio

Starke Secondary Police Dept.
Call Transfer
Telephone

Alachua County 9-1-1 System
Call Transfer
Telephone

Clay County 9-1-1 System
Call Transfer
Telephone

Union County 9-1-1 System
Call Transfer
Telephone

Division of Forestry
Relay
Telephone

TABLE 9.4-3

BRADFORD COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Bradford County
Union County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Bradford County citizens at the Union County 9-1-1 Center located at the Sheriff's Department in Lake Butler.

9.5
BREVARD COUNTY

9.5.1
SYSTEM SUMMARY

Brevard County has a type 4, E9-1-1 system consisting of 10 Primary and 1 Secondary PSAPs as follows:

9.5.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Brevard County Sheriff's Department has a Primary PSAP in Titusville, Florida which handles all calls for law enforcement, Fire/Rescue and ambulance for the unincorporated areas of Brevard County, the City of Cape Canaveral, Melbourne Village, City of Palm Shores and the City of west Melbourne.  Law enforcement calls are handled by direct dispatch.  Fire and ambulance calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.2
COUNTY FIRE/RESCUE SECONDARY PSAP

The Brevard County Fire/Rescue Department Secondary PSAP is located in Rockledge, Florida.  Call Transfers to this PSAP include display of screen information.  All calls for Fire/Rescue service for the unincorporated areas of Brevard County, the City of Cape Canaveral, Melbourne Village, The City of Palm Shores and the City of West Melbourne are direct dispatched.

9.5.1.3
TITUSVILLE POLICE DEPARTMENT PRIMARY PSAP

Titusville has a Primary PSAP at the Titusville Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.4
COCOA POLICE DEPARTMENT PRIMARY PSAP

The City of Cocoa has a Primary PSAP located at the Cocoa Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.5
ROCKLEDGE POLICE DEPARTMENT PRIMARY PSAP

The City Rockledge has a Primary PSAP located at the Rockledge Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.6
COCOA BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Cocoa has a Primary PSAP located at the Cocoa Beach Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.7
SATELLITE BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Satellite Beach has a Primary PSAP located at the Satellite Beach Police Department.  Law enforcement and

Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.8
INDIALANTIC POLICE DEPARTMENT PRIMARY PSAP

The City of Indialantic has a Primary PSAP located at the Indialantic Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.9
INDIAN HARBOUR BEACH POLICE DEPT. PRIMARY PSAP

The City of Indian Harbour has a Primary PSAP located at the Indian Harbour Beach Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.10
MELBOURNE POLICE DEPARTMENT PRIMARY PSAP

The City of Melbourne has a Primary PSAP located at the Melbourne Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.11
PALM BAY POLICE DEPARTMENT PRIMARY PSAP

The City of Palm Bay has a Primary PSAP located at the Palm Bay Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.12
SYSTEM MANAGEMENT

The Brevard County E9-1-1 system is managed by a 9-1-1 coordinator responsible to the Director of Administrative Services, Brevard County Fire/Rescue Department.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by an Interagency Committee which consists of PSAP managers and the 9-1-1 coordinator.  Each PSAP is managed by the operating agency. 

9.5.1.13
INTERLOCAL AGREEMENTS

Due to the selective routing feature of the Enhanced 9-1-1 system, an interlocal agreement is not required.  Central office overlaps with adjoining counties have been eliminated.

TABLE 9.51-1

BREVARD COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Titusville, Florida

Number of Answering Positions
6

Type of Answering Position
Call Taker

Total Staff
40

TDD
1

Number of Logging Recorders
1 – 60 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
20 Button Key Sets

Incoming 9-1-1 Trunks
7

County Fire/Rescue Secondary PSAP

Location
Rockledge, Florida

Number of Answering Positions
6

Type of Answering Position
Call Taker/Disp.

Total Staff
20

TDD
1

Number of Logging Recorders
1 – 60 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
20 – Button Key Sets

Incoming 9-1-1 Trunks
6

Titusville Police Department Primary PSAP

Location
Titusville, Florida

Number of Answering Positions
4

Type of Answering Position
Call Taker/Disp.

Total Staff
13

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
10 – Button Key Sets

Incoming 9-1-1 Trunks
5

Cocoa Police Department Primary PSAP

Location
Cocoa, Florida

Number of Answering Positions
3

Type of Answering Position
Call Taker/Disp.

Total Staff
12

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
3

Call Answering Equipment
6 Button Key Sets

Incoming 9-1-1 Trunks
3

Rockledge Police Department Primary PSAP

Location
Rockledge, Florida

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
3

Cocoa Beach Police Department Primary PSAP

Location
Cocoa Beach, Florida

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
3

Satellite Beach Police Department Primary PSAP

Location
Satellite Bch., FL.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
4

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
4

City of Indialantic Police Department Primary PSAP

Location
Indialantic, Florida

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
2

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
3

City of Indian Harbour Beach Police Department Primary PSAP

Location
Indian Harbour Bch., FL.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
5

Melbourne Police Department Primary PSAP

Location
Melbourne, Florida

Number of Answering Positions
5

Type of Answering Position
Call Taker/Disp.

Total Staff
23

TDD
1

Number of Logging Recorders
1 – 30 Channel

Number of Instant Playback Recorders
5

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
5

Palm Bay Police Department Primary PSAP

Location
Palm Bay, Florida

Number of Answering Positions


Type of Answering Position
Call Taker/Disp.

Total Staff
26

TDD
1

Number of Logging Recorders
1 – 30 Channel

Number of Instant Playback Recorders
5

Call Answering Equipment
18 Button Key Sets

Incoming 9-1-1 Trunks
7

TABLE 9.5-2

AGENCY
METHOD
VEHICLES

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Cape Canaveral Law Enforcement
Direct Dispatch
Radio

Melbourne Village Law Enforcement
Direct Dispatch
Radio

Palm Shores Law Enforcement
Direct Dispatch
Radio

West Melbourne Law Enforcement
Direct Dispatch
Radio

All Municipal Law Enforcement
Direct Dispatch
Radio

Brevard County Fire/Rescue
Call Transfer
Telephone

All Municipal Fire/Rescue
Selective Trans.
Telephone

Brevard County Emergency Medical Svcs.
Call Transfer
Telephone

Harbor City Volunteer Ambulance Svcs.
 Call Transfer
Telephone

Micco Ambulance Service
Call Transfer
Telephone

Florida Highway Patrol
Call Relay
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Patrick Air Force Base - 9-1-1
Call Transfer
Telephone

Patrick Air Force Base - Fire
Selective Trans.
Telephone

Patrick Air Force Base - Ambulance
Selective Trans.
Telephone

Kennedy Space Center - 9-1-1
Call Transfer
Telephone

Kennedy Space Center - Fire
Selective Trans.
Telephone

Kennedy Space Center - Ambulance
Selective Trans.
Telephone

Cape Canaveral Air Force Sta., Fire
Selective Trans.
Telephone

Amb.
Selective Trans.
Telephone

Cellular Mobile Phones 
Call Transfer or
Telephone

Direct Dispatch
Radio


U.S. Coast Guard
Call Relay
Telephone

Florida Marine Patrol
Call Relay
Telephone

Brevard County Fire/Rescue Secondary PSAP

Brevard County Fire/Rescue
Direct Dispatch
Radio

Brevard County Emergency Medical Svcs.
Direct Dispatch
Radio

Harbor City Volunteer Ambulance Svcs.
Direct Dispatch
Radio

Micco Ambulance Service
Direct Dispatch
Radio

Coastal Ambulance Service
Direct Dispatch
Radio

All Hospitals
Call Relay
Telephone

Crisis Line
Call Relay
Telephone

Poison Control
Call Relay
Telephone

Titusville Police Department Primary PSAP

City of Titusville Police
Direct Dispatch
Radio

City of Titusville Fire/Rescue
Direct Dispatch
Radio

All Ambulance Services
Call Transfer
Telephone

Florida Highway Patrol
Call Relay
Telephone

Brevard County Emergency Mgmt.
Call Relay
Telephone

Cocoa Police Department E9-1-1 Center Primary 

City of Cocoa Police
Direct Dispatch
Radio

City of Cocoa Fire/Rescue
Direct Dispatch
Radio

All Ambulance Services
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Rockledge Police Department E9-1-1 Center Primary 

City of Rockledge 
Direct Dispatch
Radio

City of Rockledge Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Cocoa Beach Police Department E9-1-1 Center Primary 

City of Cocoa Beach Police
Direct Dispatch
Radio

City of Cocoa Beach Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Satellite Beach Police Department E9-1-1 Center Primary 

City of Satellite Beach Police 
Direct Dispatch
Radio

City of Satellite Beach Fire Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Indialantic Police Department E9-1-1 Center Primary 

City of Indialantic Police
Direct Dispatch
Radio

City of Indialantic Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Indian Harbour Beach Police Department E9-1-1 Center Primary

City of Indian Harbour Beach Police 
Direct Dispatch
Radio

City of Indian Harbour Beach Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Melbourne Police Department E9-1-1 Center Primary 

City of Melbourne Police 
Direct Dispatch
Radio

City of Melbourne Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Palm Bay Police Department E9-1-1 Center Primary 

City of Palm Bay Police 
Direct Dispatch
Radio

City of Palm Bay Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

9.6
BROWARD COUNTY

9.6.1
SYSTEM SUMMARY

Broward County has a type 4 E9-1-1 System consisting of eleven Primary and four Secondary Public Safety Answering Points.

BROWARD COUNTY'S E9-1-1 SYSTEM INCLUDES:

Broward Sheriff's Office
Primary PSAP

Fort Lauderdale Police Dept.
Primary PSAP

Hollywood Police Dept.
Primary PSAP

Pompano Beach Police Dept.
Primary PSAP

Lighthouse Point Police Dept.
Primary PSAP

Deerfield Beach Public Safety
Primary PSAP

Coral Springs Police Dept.
Primary PSAP

Oakland Park Public Safety Dept.
Primary PSAP

Sunrise Police Dept.
Primary PSAP

Plantation Police Dept.
Primary PSAP

Coconut Creek Public Safety
Primary PSAP

Margate Public Safety Dept./Police
Primary PSAP

Fire Central
Secondary PSAP

Emergency Medical Services
Secondary PSAP

Deerfield Fire
Secondary PSAP

Port Everglades
Secondary PSAP

Central Backup Center
Backup PSAP

South Backup Center
Backup PSAP

9.6.2
SYSTEM MANAGEMENT

The Broward County E9-1-1 System is managed by the Broward County Board of County Commissioners through the Information Resource Management Division and the 9-1-1 Special Projects Coordinator.

9.6.3
INTERLOCAL AGREEMENTS

The Broward County E9-1-1 System has selective routing thereby eliminating central office overlaps with adjoining counties.  No specific agreement is required.

TABLE 9.6-1

BROWARD COUNTY E9-1-1 SYSTEM DEFINITION

Broward Sheriff's Office

Location
Broward County Courthouse, 201 SE 6th St., 8th, Ft. Lauderdale, FL.

Communications


Number of Answering Positions
9

Type of Answering Position
Call Taker

Total Staff
134

TDD
2

Number of Logging Recorders
2 – Magnetic Tape Logging, 40 Channel Dictaphone

Number of Instant Playback Recorders
11

Call Answering Equipment
30 – Button 1A2 Key System

Incoming E9-1-1 Trunks
13

Fort Lauderdale Police Department Primary PSAP

Location
1300 West Broward Blvd., Ft. Lauderdale

Number of Answering Positions
10

Type of Answering Position
Call Taker

Total Staff
72

TDD
2

Number of Logging Recorders
1 – 40 hannel

Number of Instant Playback Recorders
14

Call Answering Equipment
AT&T 60 – Button call Directors

Incoming E9-1-1 Trunks
10

Hollywood Police Department Primary PSAP

Location
Police Administration Building, 1350 Hollywood Blvd., Hollywood

Number of Answering Positions
11

Type of Answering Position
Call Taker

Total Staff
24

TDD
2

Number of Logging Recorders
1 – 40 Channel

Number of Instant Playback Recorders
11

Call Answering Equipment
Southern Bell 30 – Button Call Directors

Incoming E9-1-1 Trunks
8

Pompano Beach Police Department Primary PSAP

Location
Pompano Beach Public Safety Complex, 130 S. W. 3rd Street, Pompano Beach

Number of Answering Positions
11

Type of Answering Position
Call Taker

Total Staff
41

TDD
2

Number of Logging Recorders
1 – 30 Channel

Number of Instant Playback Recorders
11

Call Answering Equipment
AT&T 30 – Button Call Directors

Incoming E9-1-1 Trunks
5

Lighthouse Point Police Department Primary PSAP

Location
Lighthouse Point Police Dept., 3760 N. E. 22nd Avenue, Lighthouse Point

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
30 – Button Call Directors

Incoming E9-1-1 Trunks
2

Coral Springs Police Department Primary PSAP

Location
Public Safety Building, 2801 Coral Springs Drive, Coral Springs

Number of Answering Positions
5

Type of Answering Position
Call Taker

Total Staff
25

TDD
1

Number of Logging Recorders
2 – 20 Channel

Number of Instant Playback Rec.
5

Call Answering Equipment
18 – Button Call Directors

Incoming E9-1-1 Trunks
3

Oakland Park Police Department Primary PSAP

Location
Public Safety Admin. Bldg., 301 N. E. 38th Street, Oakland Park

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
14

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
3 

Call Answering Equipment
18 – Button Call Directors

Incoming E9-1-1 Trunks
4

Sunrise Police Primary PSAP

Location
Sunrise Police Dept., 1277 Sunset Strip

Number of Answering Positions
7

Type of Answering Position
Call Taker/Dispatcher

Total Staff
15

TDD
1

Number of Logging Recorders
1 – 40 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
17 – Button Call Directors

Incoming E9-1-1 Trunks
3

Plantation Police Department Primary PSAP

Location
Police Admin. Bldg., 451 N. W. 70th Terrace, Plantation

Number of Answering Positions
4

Type of Answering Position
Call Taker/Dispatcher

Total Staff
22

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
2 – 18 Button Call Directors

2 
6 – Button Sets

Incoming E9-1-1 Trunks
4

Coconut Creek Police Department Primary PSAP

Location
4800 West Copans Rod., Coconut Creek, Governmental Center

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
10

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Rec.
3

Call Answering Equipment
26 – Button Call Directors

Incoming E9-1-1 Trunks
3

City of Margate Primary PSAP

Location
Margate Public Safety Dept., 5790 Margate Boulevard, Margate

Number of Answering Positions
4

Type of Answering Position
Call Taker/Call Taker

Total Staff
23

TDD
3

Number of Logging Recorders
2 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
2 – 30 Button, 4 – 18 Button

Incoming E9-1-1 Trunks
3

Fire Central Secondary PSAP

Location
Broward County Courthouse, 201 S. E. 6th Street, 5th Fl., Ft. Lauderdale

Number of Answering Positions
4

Type of Answering Position
Call Taker/Dispatcher

Total Staff
12 plus 2 part-time

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
Southern Bell 18 – Button Call Directors

Incoming E9-1-1 Trunks
4

Deerfield Beach Fire and Rescue Secondary PSAP

Location
Deerfield Bch. Fire/Rescue Station #1, 928 E. Hillsborough Boulevard, Deerfield Beach

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 Southern Bell 18 – Button Set

1 Bell South w/ 18 Button Switchboard


Incoming E9-1-1 Trunks
2

Port Everglades Public Safety Secondary PSAP

Location
1850 Eller Drive, Port Everglades Authority, Ft. Lauderdale

Nmber of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
66

TDD
1

Number of Logging Recorders
1 – 20 Channel Logging Recorder

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – A2 Key System

Incoming E9-1-1 Trunks
2

Emergency Medical Services Secondary PSAP

Location
Broward County Courthouse, 201 S. E. 6th St., 8th Fl., Ft. Lauderdale

Number of Answering Positions
4

Type of Answering Position
Call Taker

Total Staff
17

TDD
1 BSO/EMS

Number of Logging Recorders
1 BSO/EMS

Number of Instant Playback Recorders
3

Call Answering Equipment
20 – Button Key Sets

Incoming E9-1-1 Trunks
4

Central Backup PSAP

Location
Emergency Services Division, 2020 Wilton Drive, Wilton Manors

Number of Answering Positions
9

Type of Answering Position
Call Taker

Total Staff
Staffed as needed

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
8

Call Answering Equipment
30 – Button Key Sets

Incoming E9-1-1 Trunks
10

South Backup PSAP 

Location
Hollywood City Hall, 2600 Hollywood Blvd., 4th Floor, Hollywood

Number of Answering Positions
6

Type of Answering Position
Call Taker

Total Staff
Staffed as needed

TDD 
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
30 – Button Call Directors

Southern Bell


Incoming E9-1-1 Trunks
8

TABLE 9.6-2

BROWARD COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Broward Sheriff's Office Primary PSAP

Broward Sheriff's Department
Direct Dispatch
Radio

Dispatching for:

Dania
Lauderhill
Lauderdale Lakes

Lazy Lakes
Pembroke Park
Tamarac

Cooper City Police Dept.
Davie Police Dept.
Miramar Police Dept.

North Lauderdale Police Dept.
Sea Ranch Lakes Police Dept.
Seminole Public Safety Dept.

Fort Lauderdale/Hollywood

International Airport
Call Transfer
Telephone

Broward County Fire Dept.
Call Transfer
Telephone

Cellular Mobile Phones
Dir. Disp./Call Trans.
Radio/Tele.

Dania Fire/Rescue
Call Transfer
Telephone

Broward County Emergency Medical
Dir. Disp./Call Trans. Radio/Tele.


Florida Division of Forestry
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Hollywood Fire/Rescue
Call Transfer
Telephone

Lauderdale-by-the-Sea Volunteer F.D.
Call Transfer
Telephone

Miramar Fire/Rescue
Call Transfer
Telephone

Pembroke Pines Fire/Rescue
Call Transfer
Telephone

Port Everglades Security
Call Transfer
Telephone

United States Coast Guard
Call Transfer
Telephone

Wilton Manors Fire Dept.
 Call Transfer
Telephone

Fort Lauderdale Police Primary 9-1-1 PSAP

Fort Lauderdale Police Department
Direct Dispatch
Radio

Dispatching For:

Lauderdale-by-the-Sea Police
Direct Dispatch
Radio

Wilton Manors Police
Direct Dispatch
Radio

Fort Lauderdale Fire Dept.
Direct Dispatch
Radio

Lauderdale-by-the-Sea Fire Dept.
Call Transfer
Telephone

Wilton Manors Fire Department
Call Transfer
Telephone

Broward County EMS
Call Transfer/Relay
Telephone

Hollywood Police Primary PSAP

Hollywood Police Department
Direct Dispatch
Radio

Dispatching for:

Dania Fire/Rescue Dept.

Hollywood Fire/Rescue Dept.
Dir. Disp./Call Transf.
Radio/Tele.

Broward Sheriff's Office
Call Transf./Relay
Telephone

Ft. Lauderdale Police Dept.
Call Transf./Relay
Telephone

Florida Highway Patrol
Call Transf./Relay
Telephone

Broward County Fire Dept.
Call Transf./Relay
Telephone

Pembroke Pines Fire/Rescue
Call Transf./Relay
Telephone

Miramar Fire/Rescue
Call Transf./Relay
Telephone

Fire Central
Call Transf./Relay
Telephone

Traffic Control
Call Transf./Relay
Telephone

Coast Guard
Call Transf./Relay
Telephone

Coconut Creek Police Dept.
Call Transf./Relay
Telephone

Davie Police Department
Call Transf./Relay
Telephone

FBI Ft. Lauderdale Dept.
Call Transf./Relay
Telephone

Marine Patrol
Call Transf./Relay
Telephone

Miami Police Dept.
Call Transf./Relay
Telephone

Metro Dade Fire Dept.
Call Transf./Relay
Telephone

Poison Control
Call Transf./Relay
Telephone

Port Everglades Fire Dept.
Call Transf./Relay
Telephone

Seminole Police Dept.
Call Transf./Relay
Telephone

Plantation Police Dept.
Call Transf./Relay
Telephone

Sunrise Police Dept.
Call Transf./Relay
Telephone

Oakland Park Police Dept.
Call Transf./Relay
Telephone

Pompano Beach Police Primary PSAP

Pompano Beach Police Dept.
Direct Dispatch 
Radio

Pompano Beach Fire/Rescue
Call Relay
Telephone

Coral Springs Police Primary PSAP

Coral Springs Police/Fire Dept.
Direct Dispatch
Radio

Parkland Public Safety/Fire Dept.
Direct Dispatch
Radio

Broward County Emergency Medical
Call Transfer
Telephone Services

Oakland Park Public Safety Primary PSAP

Oakland Park Public Safety-Patrol
Direct Dispatch
Radio Division

Broward County Fire Central
Call Transfer
Telephone

Broward County EMS
Call Transfer
Telephone

Sunrise Police Primary PSAP

Sunrise Police Dept.
Direct Dispatch
Radio

Sunrise Fire/Rescue Dept.
Direct Dispatch
Radio

Sunrise Utilities Dept.
Direct Dispatch
Radio

Plantation Police Primary 9-1-1 PSAP

Plantation Police Dept.
Direct Dispatch
Radio

Plantation Fire Dept.
Direct Dispatch
Radio

Broward County Emergency Medical
Call Transfer/Relay
Radio/Tele. Services

Coconut Creek Police Primary PSAP

Coconut Creek Police Dept. 
Direct Dispatch
Radio

Coconut Creek Fire Dept.
Direct Dispatch
Radio

Coconut Creek Police Primary PSAP

Broward County EMS
Call Transfer/Relay

Margate Police Primary PSAP

Margate Police Dept.
Direct Dispatch
Radio

Margat Fire/Rescue Dept.
Direct Dispatch
Radio

Lighthouse Point Police Primary PSAP

Lighthouse Point Police Dept.
Direct Dispatch
Radio

Lighthouse Point Fire Dept.
Direct Dispatch
Telephone

Broward County EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Broward Sheriff's Office
Call Transfer
Telephone

Pompano Beach Police
Call Transfer
Telephone

Pompano Beach Fire
Call Transfer
Telephone

Florida Marine Patrol
Call Transfer
Telephone

Boca Raton Police
Call Transfer
Telephone

Ft. Lauderdale Police
Call Transfer
Telephone

Broward County Fire Central
Call Transfer
Telephone

Deerfield Beach Fire
Call Transfer
Telephone

Coconut Creek Police
Call Transfer
Telephone

U.S. Coast Guard
Call Transfer
Telephone

Florida Power & Light
Call Transfer
Telephone

Fire Central Secondary PSAP

Broward County Fire Dept.
Direct Dispatch
Radio

Dispatching For:

Davie Fire Dept.
Cooper City Fire Dept.
Pembroke Park Fire Dept.

Tamarac Fire Dept.
North Lauderdale Fire Dept.
Lauderdale Lakes Fire Dept.


Broward County Emergency Prepardness
Lauderhill Fire Dept.


Emergency Medical Services Secondary PSAP

Broward County EMS
Direct Dispatch
Radio

Lauderdale Lakes Fire/Rescue
Direct Dispatch
Radio

Hallandale Fire/Rescue
Direct Dispatch
Radio

Broward County Fire Central
Relay
Radio

Atlantic Ambulance
Relay
Radio

Medics Ambulance
Relay
Radio

Broward Sheriff's Office Helicopter
Relay
Radio

Deerfield Fire Secondary PSAP

Deerfield Fire/Rescue Dept.
Call Transfer/Relay
Radio/Tele.

Port Everglades Public Safety Secondary PSAP

Broward Sheriff's Office
Direct Dispatch
Radio

Port Everglades Fire Dept.
Direct Dispatch
Radio

Broward County EMS
Direct Dispatch


Call Transfer
Radio/Tele.


Central Backup Center Backup PSAP

Broward Sheriff's Office
Direct Dispatch
Radio

Dispatching For:

Dania
Lauderhill
Lauderdale Lakes

Lazy Lakes
Pembroke Park
Tamarac

Cooper City Police Dept.
Davie Police Dept.
Miramar Police Dept.

North Lauderdale Police Dept.
Sea Ranch Lakes Police Dept.
Seminole Public Safety Dept.

Ft. Lauderdale/Hollywood International

Airport
Call Transfer
Telephone

Broward County Fire Dept.
Call Transfer
Telephone

Cellular Mobile Phones
Dir. Disp./Call Trans. Radio/Tele.


Dania Fire/Rescue
Call Transfer
Telephone

Broward County EMS
Dir. Disp./Call Trans.
Radio/Telephone

Florida Division of Forestry
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Hollywood Fire/Rescue
Call Transfer
Telephone

Lauderdale-by-the-Sea Volun. Fire Dept.
Call Transfer
Telephone

Miramar Fire/Rescue
Call Transfer
Telephone

Pembroke Pines Fire/Rescue
Call Transfer
Telephone

Port Everglades Security
Call Transfer
Telephone

United States Coast Guard
Call Transfer
Telephone

Wilton Manors Fire Dept.
Call Transfer
Telephone

South Backup Center Backup PSAP

Hollywood Police Dept.
Direct Dispatch
Radio

Dispatching For:

Dania Fire/Rescue Dept.

Hollywood Fire/Rescue Dept.

Broward Sheriff's Office
Call Trans./Relay
Telephone

Ft. Lauderdale Police Dept.
Call Trans./Relay
Telephone

Florida Highway Patrol
Call Trans./Relay
Telephone

Broward County Fire Dept. 
Call Trans./Relay
Telephone

Pembroke Pines Fire/Rescue
Call Trans./Relay
Telephone

Miramar Fire/Rescue
Call Trans./Relay
Telephone

Fire Central
Call Trans./Relay
Telephone

Traffic Control
Call Trans./Relay
Telephone

Coast Guard
Call Trans./Relay
Telephone

Coconut Creek Police Dept.
Call Trans./Relay
Telephone

Davie Police Dept.
Call Trans./Relay
Telephone

FBI Ft. Lauderdale Dept.
Call Trans./Relay
Telephone

Marine Patrol
Call Trans./Relay
Telephone

Miami Police Dept.
Call Trans./Relay
Telephone

Metro Dade Fire Dept.
Call Trans./Relay
Telephone

Poison Control
Call Trans./Relay
Telephone

Port Everglades Fire Dept.
Call Trans./Relay
Telephone

Seminole Police Dept.
Call Trans./Relay
Telephone

Plantation Police Dept.
Call Trans./Relay
Telephone

Sunrise Police Dept.
Call Trans./Relay
Telephone

Oakland Park Police Dept.
Call Trans./Relay
Telephone

9.7
CALHOUN COUNTY

9.7.1
SYSTEM SUMMARY

Calhoun County will be a type 1, 9-1-1 system consisting of one PSAP serving Calhoun County and portions of Jackson County.  The PSAP will be located in the Sheriff's Department in Blountstown.  Dedicated transfer lines will interconnect the PSAP with six safety agencies.  Calls from the portion of Calhoun county that is not a part of the Calhoun County 9-1-1 System will be handled by the Gulf County 9-1-1 PSAP.  Likewise, calls from the portion of Jackson County served by the Calhoun County 9-1-1 System will be handled by the Calhoun County 9-1-1 PSAP.

9.7.2
SYSTEM MANAGEMENT 

The Calhoun County 9-1-1 System will be managed and operated by the Calhoun County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.7.3
INTERLOCAL AGREEMENTS

Table 9.7-3 shows the required interlocal agreement for Calhoun County.  Typical interlocal agreements are shown in the Appendix. 

TABLE 9.7-1

CALHOUN COUNTY 9-1-1 SYSTEM DEFINITION

Location
Calhoun County Sheriff's Office, Blountstown

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Number of 9-1-1 Trunks
4

Call Answering Equipment
To be determined

Number of Transfer Lines
6

TDD
1

TABLE 9.7-2

CALHOUN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Calhoun County 9-1-1 PSAP

Calhoun Cnty. Sheriff's Office
Direct Dispatch
Radio

Altha Police Dept.
Call Transfer
1 Line

Altha Fire Dept.
Call Transfer
1 Line

Blountstown Police Dept.
Call Transfer
1 Line

Blountstown Fire Dept.
Call Transfer


Dispatching For:

Kinard Volunteer Fire Dept.

Shiloh Volunteer Fire Dept.

Calhoun Cnty. Civil Defense
Call Relay
Telephone

Calhoun Cnty. Gen. Hospital Ambulance Service
Call Transfer
1 Line

Florida Div. of Forestry (Bristol)
Call Transfer 
1 Line

Florida Highway Patrol (Panama City)
Call Relay
Tele/Intercity Radio

Any Jackson County Agency (via Jackson County Sheriff's Office)
Call Relay
Tele/Intercity Radio

Gulf County 9-1-1 PSAP

Any Calhoun County Agency (via Calhoun County Sheriff's Office) Call Relay 
Tele./Intercity 
Radio 

Bay County 9-1-1 PSAP

Any Calhoun County Agency (via Calhoun County Sheriff's Office)
Call Relay
Tele./Intercity Radio

TABLE 9.7-3

CALHOUN COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Calhoun County 
Gulf County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Calhoun County citizens at the Gulf County 91 Center located in the city of Port St. Joe.





Calhoun County
Jackson County

An interlocal agreement is required to define the call handling method and routing of each type of call received from Jackson County citizens at the Calhoun County 9-1-1 Center located in the city Blountstown.





Calhoun County
Bay County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Calhoun County citizens at the Bay County 9-1-1 Center located in Panama City.

9.8
CHARLOTTE COUNTY

9.8.1
SYSTEM SUMMARY

Charlotte County has a type 4, E9-1-1 system consisting of two Primary PSAPs as follows:

9.8.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

County Sheriff's Office Communications Center Primary PSAP is located at the Charlotte County Sheriff’s Office Headquarters in Punta Gorda.  This PSAP direct dispatchs law enforcement, Fire and E.M.S. calls throughout the unincorporated area.  It serves as an alternate for the Punta Gorda Primary PSAP.

9.8.1.2
PUNTA GORDA COMMUNICATIONS CENTER PRIMARY PSAP

Punta Gorda Communications Center Primary PSAP is located at the Punta Gorda Police Department.  This PSAP direct dispatchs all law enforcement and fire service calls in Punta Gorda.  E.M.S. calls are transferred to Charlotte County Sheriff’s Office for E.M.S. dispatch.  This PSAP serves as an alternate for the County Sheriff's Department Communications Center Primary PSAP.

9.8.2
SYSTEM MANAGEMENT

The Charlotte County system is managed by the E 9-1-1 Coordinator for Charlotte County.

TABLE 9.8-1

CHARLOTTE COUNTY E9-1-1 SYSTEM DEFINITION

Charlotte County Sheriff's Department Communications Center Primary PSAP

Location
Charlotte Cnty. Sheriff’s Office, 7474 Utilities Rd., Punta Gorda, FL  33982

Number of Answering Positions
8, 4 Call Takers, 4 Operators

Number of Logging Recorders 
1 – 32 Channel Digital

Type of Answering System
Compliant Taker

Total Staff
28

TDD
9

Number of Instant Playback Recorders
9

Call Answering Equipment
9 – Vesta

Incoming 9-1-1 Trunks
13

Transfer Lines
13

Punta Gorda Police Department Primary PSAP

Location
Punta Gorda Police Dept., 1410 South Tamiami Trail

Number of Answering Positions
2

Type of Answering Position
Compliant Taker

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 16 Channel Digital

Number of Instant Playback Recorders
2 Digital

Call Answering Equipment
10 – Button Call Directors

Incoming 9-1-1 Trunks
3

Transfer Lines
3

TABLE 9.8-2

CHARLOTTE COUNTY E9-1-1 CALL HANDLING

AGENCY
METHOD
VEHICLE

Charlotte County Sheriff's Department Communications Center Primary PSAP

Charlotte County Sheriff’s Office
Direct Dispatch 
Radio

Charlotte County EMS
Direct Dispatch
Radio

Charlotte County Fire Service
Direct Dispatch
Radio

Boca Grande Fire Service
Direct Dispatch


Punta Gorda Fire Service
Relay
Phone

Punta Gorda Police Dept.
Relay
Phone

North Punta Gorda Police Dept.
Relay
Phone

Florida Highway Patrol
Relay
Phone

Florida Marine Patrol
Relay
Phone

Florida Fish & Game Commission
Relay
Phone

Florida Division of Forestry
Relay
Phone

North Port Ambulance Service
Relay
Phone

Englewood Fire Service
Relay
Phone

U.S. Coast Guard/Aux.
Relay
Phone

Poison Control
Relay
Phone

Punta Gorda Police Department Communications Center Primary PSAP

Punta Gorda Police Dept.
Direct Dispatch
Radio

Punta Gorda Fire Service
Direct Dispatch
Radio

North Port Police Dept.
Relay
Phone

Florida Highway Patrol
Relay
Phone

Florida Marine Patrol
Relay
Phone

Florida Fish & Game Commission
Relay
Phone

Florida Division of Forestry
Relay
Phone

Charlotte County EMS
Transfer
Phone

U.S. Coast Guard/Aux.
Relay
Phone

Poison Control
Relay
Phone

9.9
CITRUS COUNTY

9.9.1
SYSTEM SUMMARY 

Citrus County has a type 4, E9-1-1 System which includes one Primary PSAP operated by the Sheriff's Department as well as a Secondary PSAP located at the same location.

9.9.2
SYSTEM MANAGEMENT
Citrus County's 9-1-1 System is under the authority of the Sheriff's Department, with the Emergency Operations Director in charge of the system's coordination.  The responsible fiscal agent is the Board of County Commissioners.

9.9.3
INTERLOCAL AGREEMENT
The Citrus County E9-1-1 System has selective routing thereby eliminating all central office overlaps with adjoining counties.  There is no specific requirement for an interlocal agreement.
TABLE 9.9-1

CITRUS COUNTY E9-1-1 SYSTEM DEFINITION

Citrus County Emergency Operations Primary and Secondary PSAP

Location
Sheriff's Dept., 3425 W. Southern St., Lecanto

Number of Answering Positions
9

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
40

TDD
9

Number of Logging Recorders
1 – 60 Channel

Number of Instant Playbacks
15

Call Answering Equipment
15 Positron IACP 30 Button Phones

Transfer Lines
24

Incoming 9-1-1 Trunks
15

TABLE 9.9-2

CITRUS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff`s Dept. 
Direct Dispatch
Radio

Dispatching For:

Crystal River Police Dept.
Inverness Police Dept.
Beverly Hills Fire Dept.

Chassahowitzka Fire Dept.
Citrus Springs Fire Dept.
Connell Heights Fire Dept.

Crystal River Fire Dept.
DeRosa Fire Dept.
Floral City Fire Dept.

Hernando Fire Dept.
Highlands Fire Dept.
Homosassa Fire Dept.

Inverness Fire Dept.
Ozello Fire Dept.
Citrus County Nature Coast EMS

Crystal River Police Dept.
Call Transfer
Telephone

Crystal River Fire Dept.
Call Transfer
Telephone

Hernando County Sheriff’s Dept.
Call Transfer
Telephone

Marion County Sheriff’s Dept.
Call Transfer
Telephone

Levy County Sheriff’s Dept.
Call Transfer
Telephone

U. S. Coast Guard
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay Telephone
Tele./Radio

Division of Forestry 
Relay
Telephone

Posion Control
Call Transfer
Telephone

9.10
CLAY COUNTY

9.10.1
SYSTEM SUMMARY
Clay County is a type 4 E9-1-1 System consisting of three (3) Primary and one (1) Secondary E9-1-1 PSAPs.

9.10.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

The Clay County Sheriff's Department Primary PSAP serves all of Clay County, except the cities of Green Cove Springs and Orange Park.  Personnel function as call takers and radio dispatchers for law enforcement.  Other calls are transferred to, neighboring PSAPs, and other designated agencies.

9.10.1.2
ORANGE PARK POLICE DEPARTMENT PRIMARY PSAP

The Orange Park Police Department Primary PSAP will direct dispatches Law Enforcement and Fire Department calls.  Calls for Rescue are transferred to the County Fire/Emergency Medical Service Secondary PSAP.

9.10.1.3
GREEN COVE SPRINGS DEPARTMENT PRIMARY PSAP

The Green Cove Springs Police Department Primary PSAP direct dispatches calls for the Green Cove Springs Police and Fire Department.  Calls for Rescue are transferred or relayed to the Clay County Fire/Emergency Medical Service Secondary PSAP.

9.10.1.4
FIRE/EMERGENCY MEDICAL SERVICE SECONDARY PSAP

The Fire/Emergency Medical Service Secondary PSAP receives Fire and Rescue calls from the Primary PSAPs and provides direct dispatch for Fire and Rescue emergencies.

9.10.2
SYSTEM MANAGEMENT

The Clay County E9-1-1 system is directed by an E9-1-1 coordinator and monitored by an E9-1-1 committee appointed by the Chairman of the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.

9.10.3
INTERLOCK AGREEMENTS

The Clay County E9-1-1 System has selective routing thereby eliminating all central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.10-1

CLAY COUNTY E9-1-1 SYSTEM DEFINITION

Clay County Sheriff's Department Primary PSAP

Location
Clay County Sheriff's Dept.

Number of Answering Positions
6

Type of Answering Position
Call Taker/Dispatcher

Total Staff
23

Number of Logging Recorders
1 – 40 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
AT&T

Incoming E9-1-1 Trunks
6

Transfer Lines


TDD
1

Green Cove Springs Police Department Primary PSAP

Location
Green Cove Springs Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker

Total Staff
4 Full Time; 2 Part Time

Number of Logging Recorders
1 – 4 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
AT&T

Incoming E9-1-1 Trunks
2

Transfer Lines


TDD
1

Orange Park Police Department Primary PSAP

Location
Orange Park Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Call Taker

Total Staff
6

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
AT&T

Incoming E9-1-1 Trunks
2

Transfer Lines


TDD


TABLE 9.10-2

CLAY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Clay County Sheriff's Department E9-1-1 Primary PSAP

Clay County Sheriff's Office
Direct Dispatch
Radio

Clay County Fire Control
Direct Dispatch
Radio

Clay County Rescue Service
Direct Dispatch
Radio

Orange Park Police
Call Transfer
Telephone

Orange Park Fire
Call Transfer
Telephone

Green Cove Springs Police
Call Transfer
Telephone

Green Cove Springs Fire
Call Transfer
Telephone

Highway Patrol
Relay
Telephone

Division of Forestry
Relay
Telephone

Green Cove Springs E9-1-1 Primary PSAP

Green Cove Springs Police
Direct Dispatch
Radio

Green Cove Springs Fire
Direct Dispatch
Radio

Clay County Sheriff's Office
Call Transfer
Telephone

Clay County Fire Control
Call Transfer
Telephone

Clay County Rescue Service
Call Transfer
Telephone

Orange Park Police
Call Transfer
Telephone

Orange Park Fire
Call Transfer
Telephone

Highway Patrol
Relay
Telephone

Division of Forestry
Relay
Telephone

ORANGE PARK CALL HANDLING

AGENCY
METHOD
VEHICLE

Orange Park Police Department Primary PSAP

AGENCY
METHOD
VEHICLE

Orange Park Police
Direct Dispatch
Radio

Orange Park Fire
Direct Dispatch
Radio

Clay County Sheriff's Office
Call Transfer
Telephone

Clay County Fire Control
Call Transfer
Telephone

Clay County Rescue Service
Call Transfer
Telephone

Green Cove Springs Police
Call Transfer
Telephone

Green Cove Springs Fire
Call Transfer
Telephone

Highway Patrol
Relay
Telephone

Division of Forestry
Relay
Telephone

9.11
COLLIER COUNTY

9.11.1
SYSTEM SUMMARY

Collier County has a type 4, E9-1-1 system consisting of two Primary PSAPs as follows:

9.11.1.1
COLLIER COUNTY SHERIFF'S OFFICE PRIMARY PSAP

Collier County has a Primary PSAP at the Collier County Sheriff's Office direct dispatching for the unincorporated area of the county.  This includes all law enforcement, fire and EMS calls.

9.11.1.2
NAPLES POLICE AND EMERGENCY SERVICES

The City of Naples Police and Emergency Services has a Primary PSAP direct dispatching all law enforcement and fire calls.  Calls requiring EMS services are transferred to the Collier County Sheriff's Office Primary PSAP for direct dispatch to the appropriate EMS unit.

9.11.2
SYSTEM MANAGEMENT

The Collier County E9-1-1 system is managed by the Sheriff of Collier County through a 9-1-1 coordinator.

The responsible fiscal agent is the Board of County Commissioners.

9.11.3
INTERLOCAL AGREEMENTS

Collier County has selective routing thereby eliminating all central office overlaps.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.11-1

COLLIER COUNTY E9-1-1 SYSTEM DEFINITION

Collier County Sheriff's Office Primary PSAP

Location
Collier Co. Sheriff's Office

Number of Answering Positions
7

Type of Answering Positions
Call Taker

Total Staff
54

Number of DAT Recorders
1 – 112 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
60 – Button IAP Plus

Incoming 9-1-1 Trunks
14

TDD
7

Naples Police and Emergency Services

Location
Naples Police and Emergency Services

Number of Answering Positions
4

Type of Answering Positions
Call Taker

Total Staff
16

Number of DAT Recorders
1 – 32 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
30 – Button IAP Plus

Incoming 9-1-1 Lines
4

TDD
4

TABLE 9.11-2

COLLIER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Collier County Sheriff's Office Primary PSAP

Sheriff's Office
Direct Dispatch
Radio

Dispatching For:

Collier County EMS
North Naples Fire Dept.
G. G. Fire Dept.

Marco Island Fire Dept.
Ochopee Fire Dept.
Immokalee Volunteer Fire Dept.

Isles of Capri Fire Dept.
Big Corkscrew Island Fire Dept.
East Naples Fire Dept.

Florida Highway Patrol
Call Transfer
Telephone

Naples Police and Emergency Services Primary PSAP

Naples Police Dept.
Direct Dispatch
Radio

Dispatching For:

Naples Fire Deprtment

Emergency Medical Services
Call Transfer
Telephone

9.12
COLUMBIA COUNTY 

9.12.1
SYSTEM SUMMARY

Columbia County has a type 3, 9-1-1 system consisting of one Primary PSAP.  The PSAP is located at the Patrol Division of the Sheriff's Office in Lake City and has three call taker positions.  Two of these positions are dedicated call taker positions and the third is combined with the Sheriff's Radio Dispatch position.  Calls for the Sheriff's office are direct dispatched.  Calls for the Lake City Police Department, Lake City Fire Department, Lake City Rescue Service, and the Florida Highway Patrol are transferred using a Key system with off premise extensions and intercom capability.

9.12.2
SYSTEM MANAGEMENT

The Columbia County 9-1-1 system is operated under the management of the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.

9.12.3
INTERLOCAL AGREEMENTS

Table 9.12-3 shows the required interlocal agreements for the Columbia County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.12-1

COLUMBIA COUNTY 9-1-1 SYSTEM DEFINITION

Location
Patrol Div., Sheriff's Office, Lake City

Number of Answering Positions
3

Type of Answering Positions
Call Taker

Total Staff
5

Number of Logging Recorders
1 –10 Channel

Number of Instant Playback Rec.
3

TDD
1

Call answering equipment
Key Telephone 
Key Telephone Instrument 20-Button Telephone Set with Off premise Ext. at Lake City Police Dept., Lake City Fire Dept., and the Florida Highway Patrol

Incoming Lines
5

Transfer Lines
Off Premise Extensions (See Above)

TABLE 9.12-2

COLUMBIA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Columbia Cnty. Sheriff's Office
Direct Dispatch
Radio

Emergency Rescue Service
Call Transfer
Off premise extension

Lake City Fire Dept.
Call Transfer
Off premise extension

Lake City Police Dept.
Call Transfer
Off premise extension

Florida Highway Patrol
Call Transfer
Off premise extension

Emergency Preparedness
Call Relay
Telephone

Alachua County Sheriff's Office
Call Relay
Telephone

Suwannee County Sheriff's Office
Call Relay
Telephone

Hamilton County Sheriff's Office
Call Relay
Telephone

Union County Sheriff's Office
Call Relay
Telephone

TABLE 9.12-3

COLUMBIA COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Columbia County
Hamilton County
An Interlocal agreement is required to define the call handling method and routing of each type of call received from Columbia County citizens at the Hamilton County 9-1-1 Center located at the Sheriff's Department in Jasper.





Columbia County
Baker County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Baker County citizens at the Columbia County 9-1-1 Center located at the Sheriff's Department in Lake City.





Columbia County
Union County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Union County citizens at the Columbia County 9-1-1 Center located at the Sheriff's Department in Lake City.

9.13
DESOTO COUNTY

9.13.1
SYSTEM SUMMARY

DeSoto County has a type 1 system with a single PSAP.  The PSAP is located in the DeSoto County Sheriff's Communications Center in Arcadia and direct dispatches calls for the Sheriff's Department only.  Dedicated call transfer lines interconnect the PSAP with the Arcadia Police Department and the DeSoto County Public Safety Department (Fire and Rescue).  Calls from the portions of Hardee and Highlands counties served by the DeSoto County 9-1-1 System are handled by the DeSoto County PSAP and directed to the appropriate agencies.  An area of DeSoto County in the 625 central office area is selectively routed to DeSoto County as part of the Charlotte County E9-1-1 System.

9.13.2
SYSTEM MANAGEMENT

The DeSoto County 9-1-1 System is managed and operated by the DeSoto County Sheriff's Office.  The responsible fiscal agent is the Board of County Commissioners.

9.13.3
INTERLOCAL AGREEMENTS

Table 9.14-3 shows the required interlocal agreements for the DeSoto County 9-1-1 System.  Typical interlocal agreements are shown in appendices 2.2 and 2.3.

TABLE 9.13-1

DESOTO COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Dept. Primary PSAP

Location
Sheriff's Dept. Arcadia

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
9

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
NEC Electra 16/48

9-1-1 Trunks
3

Transfer Lines
2

Out-Dial Lines


TDD
1

TABLE 9.13-2

DESOTO COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Dept. Primary PSAP

DeSoto County Sheriff's Dept.
Direct Dispatch
Radio

Arcadia Police & Fire Dept.
Call Transfer
1 Line

DeSoto County Public Safety
Call Transfer
1 Line

DeSoto County Civil Defense
Call Transfer
Dial Out

FL. Div. of Forestry (Arcadia)
Call Transfer
Dial Out

FL. Highway Patrol (Arcadia)
Call Relay/Transf.
Radio/Dial Out

Any Highlands Co. Agency (via Highlands Co. Sheriff's Dept.)
Call Relay
Radio

Any Hardee Co. Agency (via Hardee Co. Sheriff's Dept.)
Call Relay
Radio

TABLE 9.13.3

DESOTO COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





DeSoto County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Hardee County citizens at the Sheriff's Dept. Primary PSAP.





DeSoto County
Highlands County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the Sheriff's Dept. Primary PSAP.

9.14
DIXIE COUNTY

9.14.1
SYSTEM SUMMARY

Dixie County is type 5 9-1-1 system consisting of a single Primary PSAP located in Cross City.  Dispatching of Dixie County Emergency Agencies is accomplished either through Direct Dispatch or Call Transfer.  Calls from Steinhatchee (Taylor County) received by the Dixie County 9-1-1 system are automatically routed to the Taylor County 9-1-1 system by the Dixie County owned Selective Router.

9.14.2
SYSTEM MANAGEMENT

The Dixie County 9-1-1 system is operated by Dixie County Emergency Agency personnel.  The responsible fiscal agent is the Board of County Commissioners.

9.14.3
INTERLOCAL AGREEMENTS

Table 9.14-3 shows the required interlocal agreements for the Dixie County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.14-1

DIXIE COUNTY 9-1-1 SYSTEM DEFINITION

Dixie County Primary PSAP

Location
Cross City

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher/Jailer

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2 Solid State

Call Answering Equipment
Plant Equipment 1A2 9-1-1 Hybrid Proctor ANI-Link 9-1-1 Systems Extended ANI/ALI On-premise Computer Network

Number of 9-1-1 Trunks
4

Dedicated Transfer Lines
4

Transfer Lines (Dial/Backup)
4

TDD
1

TABLE 9.14-2

DIXIE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Dixie County Primary PSAP

Dixie County Sheriff's Dept.
Direct Dispatch
Radio

Cross City Police Dept.
Direct Dispatch
Radio

Horseshoe Beach Police Dept.
Direct Dispatch
Radio

Cross City Volunteer Fire Dept.
Direct/Call Relay


Dixie County Ambulance (Cross City)
Direct/Call Transfer
Radio/Tele.

Division of Forestry (Cross City)
Call Transfer
Telephone

Horseshoe Beach Volunteer Fire Dept.
Direct/Call Relay


Suwannee Volunteer Fire Dept.
Direct/Call Relay


Florida Highway Patrol (Cross City)
Call Transfer
Telephone

TABLE 9.14-3

DIXIE COUNTY INTERLOCAL AGREEMENTS

No Interlocal Agreements are required at this time.

9.15
DUVAL COUNTY

9.15.1
SYSTEM SUMMARY

Duval County has a type 4, E9-1-1 System consisting of 4 Primary and 1 Secondary PSAPs.

9.15.1.1
JACKSONVILLE SHERIFF'S DEPARTMENT PRIMARY PSAP

The Jacksonville Sheriff's PSAP serves as the Primary PSAP for all 9-1-1 calls placed within the jurisdictional boundaries of the Consolidated City of Jacksonville.  Calls requiring law enforcement response are direct dispatched from this PSAP.  Calls requiring fire or emergency medical response (rescue) are transferred to the Jacksonville Fire/Rescue Secondary PSAP.

9.15.1.2
JACKSONVILLE BEACH POLICE DEPT. PRIMARY PSAP

The City of Jacksonville Beach has a Primary PSAP located at the Jacksonville Beach Police Department.  All law enforcement and fire calls are handled by direct dispatch from this PSAP.  Calls requiring emergency medical response (rescue) are transferred or relayed to the Jacksonville Fire/Rescue Secondary PSAP.  All call takers at this PSAP are certified to provide Emergency Medical Dispatch instructions.

9.15.1.3
NEPTUNE BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Neptune Beach has a Primary PSAP located at the Neptune Beach Police Department.  All law enforcement and fire calls for service are handled by direct dispatch from this PSAP.  Calls requiring emergency medical response (rescue) service are transferred or relayed to the Jacksonville Fire/Rescue Secondary PSAP.

9.15.1.4
ATLANTIC BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Atlantic Beach has a Primary PSAP located at the Atlantic Beach Police Department.  All law enforcement calls for service are direct dispatched from this PSAP.  Currently, fire calls within the jurisdiction are also direct dispatched from this PSAP.  Negotiations are underway to shift the responsibility for fire calls to the Jacksonville Fire/Rescue Secondary PSAP.  Calls requiring emergency medical response (rescue) are relayed or transferred to the Jacksonville Fire/Rescue Secondary PSAP.

9.15.1.5
JACKSONVILLE FIRE/RESCUE SECONDARY PSAP

The Jacksonville Fire/Rescue PSAP is a secondary PSAP.  This PSAP provides direct dispatch for Jacksonville Fire, Atlantic Beach Fire, and all emergency medical response (rescue) units throughout the county.  All call takers at this PSAP are certified to provide Emergency Medical Dispatch instructions.

9.15.2
SYSTEM MANAGEMENT

Each Primary PSAP is managed under the direction of the Sheriff or the respective Chief of Police.  The Fire/Rescue Secondary PSAP is managed by the Director of Public Safety.

The Jacksonville City Council (Consolidated City-County Government) is responsible by statute for the Duval County 9-1-1 System.  The City Council has delegated this responsibility to the Sheriff.  The 9-1-1 Coordinator is employed by the Office of the Sheriff and is responsible for the administration, management and day-to-day operation of the 9-1-1 System.

The 9-1-1 Coordinator meets with the individual PSAP Managers and Supervisors for training and operational issues as appropriate.  Meetings with the PSAP Supervisors are held in conjunction with other local area meetings affecting agency operations.

9.15.3
INTERLOCAL AGREEMENTS

The Duval County System has selective routing, thereby eliminating central office overlaps with most of the adjacent counties.  There are some small overlaps with Nassau County, which have been remedied with additional trunks at the tandem to send the appropriate calls back to Nassau County.  There is no specific requirement for an inter-local agreement.

TABLE 9.15-1

DUVAL COUNTY 9-1-1 SYSTEM DEFINITION

Jacksonville Sheriff’s Department Primary PSAP

Location
Jacksonville Sheriff’s Dept.

Number of Answering Positions
17

Type of Answering Positions
Call Taker

Total Staff
140

TDD
17

Number of Logging Recorders
1 – 96 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
17

Call Answering Equipment
Plant – MAARS – Comcentrex

Incoming 9-1-1 Trunks
15 Wireline - 6 Wireless

7 Digit Lines
10

Transfer Lines
4

3rd Party Notification Lines – Alarms – Operator Services – Telematics
4

Jacksonville Beach Police Department Primary PSAP

Location
Jacksonville Beach Police Department

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
15

TDD
4

Number of Logging Recorders
1 – 16 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
4

Call Answering Equipment
Positron – Power 9-1-1 (2/99)

Incoming 9-1-1 Trunks
4

Transfer Lines
4

Neptune Beach Police Department Primary PSAP

Location
Neptune Beach Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
6

TDD
2

Number of Logging Recorders
1 – 16 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
2

Call Answering Equipment
Plant Equipment – MAARS Comcontrex

Incoming 9-1-1 Trunks
3

Transfer Lines
2

Atlantic Beach Police Department Primary PSAP

Location
Atlantic Beach Police Department

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

TDD
2

Number of Logging Recorders
1 – 16 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
2

Call Answering Equipment
Plant – MAARS Comcentrex

Incoming 9-1-1 Trunks
4

Transfer Lines
2

Jacksonville Fire/Rescue Secondary PSAP

Location
Jacksonville Fire Rescue Department

Number of Answering Positions
12

Type of Answering Positions
Call Taker

Total Staff
30

TDD
12

Number of Logging Recorders
1 – 40 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
12

Call Answering Equipment
Motorola – Lucent Paladium/Centracom

Incoming 9-1-1 Trunks
8

Transfer Lines
6

TABLE 9.15-2

DUVAL COUNTY CALL HANDLING

AGENCY
METHOD 
VEHICLE

Jacksonville Sheriff's Department Primary PSAP

Jacksonville Sheriff's Dept.
Direct Dispatch
Radio/MDT

Jacksonville Fire/Rescue Dept.
Transfer/Relay
Telephone – 1 Button

Atlantic Beach Police/Fire Dept.
Transfer/Relay
Telephone – 1 Button

Neptune Beach Police/Fire Dept.
Transfer/Relay
Telephone – 1 Button

Jacksonville Bch. Police/Fire Dept.
Transfer/Relay
Telephone – 1 Button

Florida Highway Patrol
Transfer/Relay
Telephone – 1 Button

Baldwin Police Dept.
Transfer/Relay
Telephone – 1 Button

University of North Florida Police
Transfer
Telephone – 1 Button

Jacksonville International Airport
Transfer/Relay
Telephone – 1 Button

Federal Aviation Authority
Relay
Telephone

Division of Forestry
Relay
Telephone

Coast Guard
Relay
Telephone

Marine Patrol
Relay
Telephone

Cecil Field Naval Air Station
Transfer
Telephone – 1 Button

Jacksonville Naval Air Station
Transfer
Telephone – 1 Button

Mayport Naval Station
Transfer
Telephone – 1 Button

Jacksonville Electric Authority JEA
Relay
Telephone – 1 Button

Federal Bureau of Investigation
Relay
Telephone

CSX Railway Police
Relay
Telephone

Jacksonville Port Authority (Blount Island)
Relay
Telephone – 1 Button

Florida Poison Information Center
Transfer
Telephone – 1 Button

Language Line Translator Service
Conference
Telephone – 1 Button

Jacksonville Fire/Rescue Secondary PSAP 

Jacksonville Fire Control
Direct Dispatch
Radio/MDT

Jacksonville Rescue Division
Direct Dispatch
Radio/MDT

Baldwin Fire Dept.
Direct Dispatch
Radio/MDT

Atlantic Beach Fire Dept.
Direct Dispatch (1/99)
Radio/MDT

Jacksonville Sheriff’s Dept.
Transfer/Relay
Telephone – 1 Button

Neptune Beach Fire
Transfer/Relay
Telephone – 1 Button

Jacksonville Beach Fire Dept.
Transfer/Relay
Telephone – 1 Button

Coast Guard
Relay
Telephone

Florida Poison Information Center
Transfer
Telephone – 1 Button

Bio-Environmental Services
Relay
Telephone

Florida Highway Patrol
Transfer
Telephone – 1 Button

Division of Foresty
Relay
Telephone

Mayport Naval Station
Transfer
Telephone – 1 Button

Cecil Field Naval Air Station
Transfer
Telephone – 1 Button

Jacksonville Naval Air Station
Transfer
Telephone – 1 Button 

Automated Skyway Express
Relay
Telephone – 1 Button

Atlantic Beach Police & Fire Primary PSAP

Atlantic Beach Police Dept.
Direct Dispatch
Radio

Atlantic Beach Fire Dept.
Transfer (1/99)
Telephone – 1 Button

Neptune Beach Police/Fire
Transfer/Relay
Telephone – 1 Button

Jacksonville Beach Police/Fire
Transfer/Relay
Telephone – 1 Button

Jacksonville Fire/Rescue
Transfer
Telephone – 1 Button

Jacksonville Sheriff’s Dept.
Transfer/Relay
Telephone – 1 Button

Florida Poison Information Center
Transfer
Telephone – 1 Button

Mayport Naval Station
Transfer
Telephone – 1 Button

Highway Patrol
Relay
Telephone

FL Marine Patrol
Relay
Telephone

Coast Guard
Transfer
Telephone

Neptune Beach Police Department Primary PSAP

Neptune Beach Police
Direct Dispatch
Radio

Neputne Beach Fire
Direct Dispatch
Radio

Jacksonville Fire/Rescue
Transfer
Telephone – 1 Button

Atlantic Beach Police/Rire
Transfer
Telephone – 1 Button

Jacksonville Beach Police/Fire
Transfer
Telephone – 1 Button

Jacksonville Sheriff’s Office
Transfer
Telephone – 1 Button

Florida Prison Information Center
Transfer
Telephone – 1 Button

Lifeguard Station
Relay
Radio

Florida Highway Patrol
Relay
Telephone

Coast Guard
Relay
Telephone

FL Marine Patrol
Relay
Telephone

Jacksonville Beach Police Department Primary PSAP

Jacksonville Beach Police
Direct Dispatch
Radio

Jacksonville Beach Fire
Direct Dispatch
Radio

Jacksonville Fire/Rescue
Transfer
Telephone – 1 Button

Neptune Beach Police/Fire
Transfer/Relay
Telephone – 1 Button

Atlantic Beach Police/Fire
Transfer
Telephone – 1 Button

Jacksonville Sheriff’s Office
Transfer/Relay
Telephone – 1 Button

Florida Poison Information Center
Transfer
Telephone – 1 Button

Lifeguard Station
Relay
Radio

Florida Highway Patrol
Relay
Telephone

Coast Guard
Relay
Telephone

FL Marine Patrol
Relay
Telephone

9.16
ESCAMBIA COUNTY

9.16.1
SYSTEM SUMMARY

Escambia County has a Type 4, E9-1-1 System including two Primary PSAPs and one Secondary PSAP as follows:

Escambia County Emergency Communications Center (ECC) Primary PSAP, Pensacola Police Department Primary PSAP.

Escambia County Sheriff’s Department Secondary PSAP.

9.16.2
SYSTEM MANAGEMENT

The Escambia County system is under the management of the Communications Chief for Escambia County.  The responsible fiscal agency is the Board of County Commissioners.

9.16.3
INTERLOCAL AGREEMENTS

Escambia County has selective routing.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.16-1

ESCAMBIA COUNTY E9-1-1 SYSTEM DEFINITION

Escambia County ECC Primary PSAP

Location
Escambia County Emergency Communications Center

2920 North L Street

Pensacola, FL  32501

Number of Answering Positions
6

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
34

Number of Logging Recorders
1 – 32 Channel DVD

Number of Playback Recorders
8

Call Answering Equipment
ANI/ALI

Incoming 9-1-1 Trunks
8

Transfer Lines
24

TDD
7

Pensacola Police Department Primary PSAP

Location
Pensacola Police Dept.

711 North Hayne Street

Pensacola, FL  32501

Number of Answering Positions
6

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
23

Number of Logging Recorders
1 – 32 Channel DAT

Number of Instant Playback Recorders
6

Call Answering Equipment
6

Incoming 9-1-1 Trunks
6

Transfer Lines
12

TDD
6

Escambia County Sheriff's Department Secondary PSAP

Location
Escambia County Sheriff’s Department

2920 North L Street

Pensacola, FL  32501

Number of Answering Positions
9

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
45

Number of Logging Recorders
1 – 32 Channel DAT

Number of Instant Playback Recorders
9

Call Answering Equipment
ANI/ANI

Incoming 9-1-1 Trunks
6

Transfer Lines
14

TDD
1

ESCAMBIA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Escambia County ECC PSAP

Escambia County Fire Dept.
Direct Dispatch
Radio

Escambia County EMS
Direct Dispatch
Radio

Escambia County Sheriff’s Dept. Secondary PSAP
Call Transfer
Telephone

Pensacola Police Department Primary PSAP

Pensacola Police Dept.
Direct Dispatch
Radio

Pensacola Fire Dept.
Direct Dispatch
Radio

9.17
FLAGLER COUNTY

9.17.1
SYSTEM SUMMARY

Flagler County has a type 4, E9-1-1 consisting of a single primary PSAP located at the Sheriff's Operations Center in Bunnell.  This PSAP direct dispatches emergency calls for all public safety agencies in the county.

9.17.2
SYSTEM MANAGEMENT

The Flagler County system is managed by the Planning Director, through a 9-1-1 Technician.  The responsible fiscal agent is the Board of County Commissioners.

9.17.3
INTERLOCAL AGREEMENT

The Flagler County system has selective routing.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.17-1

FLAGLER COUNTY 9-1-1 SYSTEM DEFINITION

Flagler County Primary PSAP

Location
Flagler County Sheriff's Dept., Operations Center, 1001 W. Moody Blvd., Bunnell

Number of Answering Positions
4

Type of Answering Position
Direct Dispatch

Total Staff
10

TDD
2

Number of Logging Recorders
1 – 20 Channel

Number Instant Playback Recorders
4

Call Answering Equipment
4 – 10 Button Telephone

Incoming 9-1-1 Trunks
6

TABLE 9.17-2

FLAGLER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Flagler Cnty. Sheriff's Dept.
Direct Dispatch
Radio

Dispatching for:

Flagler County Sheriff's Department
Flagler County Emergency Medical Services

Flagler County Fire Services
Bunnell Police Department

Bunnell Fire Department
Flagler Beach Police Department

Flagler Beach Fire Department
Marineland Fire Department

Division of Forestry
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

9.18
FRANKLIN COUNTY

9.18.1
SYSTEM SUMMARY

Franklin County is a type 1, E9-1-1 System consisting of one PSAP.  The PSAP is located in the Sheriff's dispatch center in the city of Apalachicola.  This PSAP direct dispatches calls for the Sheriff's Department, County Ambulance Service, and the Apalachicola Police Department.  There are no dedicated transfer lines to other safety agencies.  Calls from the portion of Liberty County served by the Franklin County 9-1-1 System will be handled by the Franklin County PSAP and directed to the appropriate agencies.  The system includes central office identification, called party hold, forced disconnect and emergency ring back.

9.18.2
SYSTEM MANAGEMENT

The Franklin County 9-1-1 System is operated by the Franklin County Sheriff's Office under the management of the Franklin County Sheriff's Office.  The responsible fiscal agent is the Board of County Commissioners.

9.18.3
INTERLOCAL AGREEMENT

All central office overlaps with adjoining counties have been eliminated by St. Joseph Telephone Co.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.18-1

FRANKLIN COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Franklin County Sheriff's Office, Apalachicola

Number of Answering Positions
1

Type of Answering Position
Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
Electronic Key System

Dial-Out Lines


Tie-Lines
0

Incoming Trunks
8

Transfer Lines
0

TDD
1

TABLE 9.18-2

FRANKLIN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Franklin County Sheriff's Dept.
Direct Dispatch
Radio

Dispatching For:

Apalachicola Police Dept.

Alligator Point Volunteer Fire & Ambulance
Relay/Transf.
Dial Tele.

Apalachicola Volunteer Fire Dept.
Relay/Transf.
Dial Tele.

Carrabelle Police Dept.
Relay/Transf.
Dial Tele.

Carrabelle Volunteer Fire Dept.
Relay/Transf.
Dial Tele.

Florida Div. of Forestry (Carrabelle)
Relay/Transf.
Dial Tele.

Florida Highway Patrol (Eastpoint)
Relay/Transf.
Dial Tele.

Marine Patrol (Carrabelle)
Transfer
Dial Tele.

U. S. Coast Guard (Cape San Blas)
Transfer
Dial Tele.

Any Liberty County Agency (via Liberty Cnty. Sheriff’s Office)
Transfer
Dial Tele.

9.19
GADSDEN COUNTY

9.19.1
SYSTEM SUMMARY

Gadsden County is a type 1, 9-1-1 system consisting of two PSAPs serving Gadsden County and a portion of Decatur County (Georgia).  The Quincy PSAP is located in the Sheriff's Communications Center at the jail facility in Quincy and direct dispatches calls for the Sheriff's Department and the Havana Police Department.  The Chattahoochee PSAP is located in the Communications Center of the Chattahoochee Police Department and direct dispatches calls for the Chattahoochee Police, Fire and Ambulance Service.  There are no dedicated transfer lines to any of the safety agencies.  Calls for agencies other than those direct dispatched are relayed.  Calls originating in the Tallahassee 385,6 and 575,6 central office areas are selectively routed to the Sheriff's Department PSAP by the Leon County E9-1-1 system.

9.19.2
SYSTEM MANAGEMENT

The Gadsden County 9-1-1 system is managed and operated by the Gadsden County Sheriff's Department.  The ChattahoocheE9-1-1 system is managed by the Chattahoochee Police Department.  The responsible fiscal agent is the Board of County Commissioners.

9.19.3
INTERLOCAL AGREEMENTS

Table 9.19-3 shows the required interlocal agreements for Gadsden County.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.19-1

GADSDEN COUNTY 9-1-1 SYSTEM DEFINITION

Quincy Center

Location
Gadsden Sheriff Dept. Jail, Quincy

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
8

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Number of 9-1-1 Trunks
4

Call Answering Equipment
Electronic Key System

Number of Transfer Lines


TDD
1

Chattahoochee Center

Location
City of Chattahoochee Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Number of 9-1-1 Trunks
2

Call Answering Equipment
1 – 2 Line Telephone

Number of Transfer Lines


TDD
1

TABLE 9.19-2

GADSDEN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Quincy 9-1-1 Primary PSAP

Gadsden County Sheriff's Dept.
Direct Dispatch
Radio

Havana Police Dept.
Direct Dispatch
Radio

Gadsden EMS
Direct Dispatch
Radio

Div. of Forestry (Leon Co. Fire Control)
Call Relay
Telephone

Florida Highway Patrol (Quincy)
Call Relay
Telephone

Greensboro Fire Dept.
Call Relay
Telephone

Havana Fire Dept.
Call Relay
Telephone

Quincy Dept. of Public Safety (Police & Fire)
Call Relay
Telephone

ChattahoocheE9-1-1 Primary PSAP

Chattahoochee Police Dept. (Fire & Ambulance)
Direct Disp.
Radio

Div. of Forestry (Rosedale Tower)
Call Relay
Telephone

Florida Highway Patrol
Call Relay
Telephone/Radio

Gadsden County Sheriff Dept.
Call Relay
Telephone/Radio 

Leon County 9-1-1 System

Any Gadsden County Agency
Call Relay
Telephone/Radio

TABLE 9.20-3

GADSDEN COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Decatur County
Gadsden County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Decatur County Georgia.

9.20
GILCHRIST COUNTY

9.20.1
SYSTEM SUMMARY

Gilchrist County will be a type 1, 9-1-1 system consisting of one PSAP serving Gilchrist County and portions of Levy County.  The Primary PSAP will be located in the Gilchrist County Jail in Trenton.  This PSAP will direct dispatch calls for the Sheriff's Department and the Trenton Police Department.  There will be no dedicated transfer lines to any of the safety agencies.  The calls from the part of Levy County that is served by the Gilchrist County 9-1-1 system will be handled by the Gilchrist County 9-1-1 PSAP and directed to the appropriate agencies.  Calls originating in the 935, Branford central office area will be handled by the Suwannee County 9-1-1 system.  Calls originating in the 454, Highsprings, and 472, New Berry central office areas will be routed to the ESS Tandem in Gainesville and selectively routed to the Primary PSAP in Trenton.

9.20.2
SYSTEM MANAGEMENT

The Gilchrist County 9-1-1 system will be operated by the Gilchrist County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.20.3
INTERLOCAL AGREEMENTS

Table 9.21-3 shows the required interlocal agreements for the Gilchrist County 9-1-1 system.  Typical interlocal agreements are shown the Appendix. 

TABLE 9.20-1

GILCHRIST COUNTY 9-1-1 SYSTEM DEFINITION

Gilchrist County Primary PSAP

Location
Gilchrist County Sheriff's Jail, Trenton

Number of Answering Positions
1 

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – 1A Key System and 2 – 6 Button Telephones

Incoming Trunks
2

Transfer Lines


TDD
1

TABLE 9.20-2

GILCHRIST COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Gilchrist County 9-1-1 Primary PSAP

Gilchrist Cnty. Sheriff's Office
Direct Disp.

Radio

Trenton Police Dept.
Direct Disp.

Radio

Bell Volunteer Fire Dept.
Call Relay

Telephone

Bruces Store Volunteer Fire Dept.
Call Relay

Telephone

Florida Div. of Forestry  (Chiefland)
Call Relay

Telephone

Florida Highway Patrol (Cross City)
Call Relay
Intercity 
Radio/Tele.

Florida Highway Patrol (Inglis) (via Levy County Sheriff's Office)
Call Relay
Intercity 
Radio/Tele.

Gormley Funeral Home (Ambulance) (Trenton)
Call Relay

Telephone

Gilchrist County Civil Defense
Call Relay

Telephone

Trenton Volunteer Fire Dept.
Call Relay

Telephone

Suwannee River Volunteer Fire Dept.
Call Relay

Telephone

Waccasassa Volunteer Fire Dept.
Call Relay

Telephone

Levy County Ambulance (Chiefland)
Call Relay

Telephone

Remaining Levy County Agencies (via Levy County Sheriff's Office)
Call Relay

Telephone

Suwannee County 9-1-1 System

Any Gilchrist County Agency (via Gilchrist County Sheriff's Office)
Call Relay
Intercity Radio or Dial-Out
Telephone

Call Transfer

TABLE 9.20-3

GILCHRIST COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Gilchrist County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Gilchrist County citizens at the Suwannee County Primary PSAP located in the City of Live Oak.  





Levy County
Gilchrist County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Levy County citizens at the Gilchrist County Primary PSAP located in the City of Trenton.

9.21
GLADES COUNTY

9.21.1
SYSTEM SUMMARY

Glades County is a type 1, 9-1-1 system consisting of one PSAP serving Glades County.  The Primary PSAP is located at the Sheriff's Department in Moore Haven.  Direct dispatching is accomplished at this center for the Sheriff's Department and the Moore Haven Fire Department and all other emergency calls are relayed by radio or telephone.  Calls originating in the remaining two thirds of the county are trunked to 9-1-1 systems in adjacent counties.  (See Figure 9.22-1).  Telephone central office overlaps into Glades County from Okeechobee County, and Hendry County require call relays back to Moore Haven.  Calls originating within the 465 central office area (Lake Placid) are routed to the ESS Tandem in Fort Myers and selectively routed to the Sheriff's Department Primary PSAP in Moore Haven.

9.21.2
SYSTEM MANAGEMENT

The Glades County 9-1-1 system is operated by the Sheriff's Department under the management of the elected Glades County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.21.3
INTERLOCAL AGREEMENTS

Table 9.22-3 shows the required interlocal agreements for the Glades County 9-1-1 system.  Typical interlocal agreements are shown in Appendix.

TABLE 9.21-1

GLADES COUNTY 9-1-1 SYSTEM DEFINITION

Glades County Primary PSAP

Location
Sheriff's Dept., Moore Haven

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 – 6 Button Key Telephone

Incoming Trunks
2 – B1 Lines

Transfer Lines


TDD
1

TABLE 9.21-2

GLADES COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Glades County Primary PSAP

Sheriff's Dept.
Direct Disp.
Radio

Moore Haven Fire Dept.
Direct Disp.
Radio

Glades/Hendry Ambulance Svc.
Call Relay
Telephone

Highway Patrol
Call Relay
Radio

Div. of Forestry
Call Relay
Telephone

Okeechobee County 9-1-1 System



Any Glades County Public Safety Agency via Glades County Sheriff's Dept.
Call Relay
Telephone/Radio

Hendry County 9-1-1 System



Any Glades County Public Safety Agency via Glades County Sheriff's Dept.
Call Relay
Telephone/Radio

TABLE 9.21-3

GLADES COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Glades County
Okeechobee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Glades County citizens at the Okeechobee County Primary PSAP located in the City of Okeechobee.





Glades County
Hendry County
An interlocal agreement is required to define the call received from Glades County citizens at the Hendry County Primary PSAPs located in Immokalee and Clewiston.

9.22
GULF COUNTY

9.22.1
SYSTEM SUMMARY

Gulf County will be a type 1, 9-1-1 system consisting of one PSAP serving Gulf County and portions of Bay and Calhoun county.  The PSAP will be located in the Sheriff's Department in Port St. Joe and will direct dispatch calls for the Sheriff's Department.  There will be no dedicated transfer lines to other safety agencies.  Calls for agencies other than those dispatched by the Sheriff will be relayed.  Calls from portions of Calhoun County will be directed to the appropriate agencies.

9.22.2
SYSTEM MANAGEMENT

The Gulf County 9-1-1 will be operated and managed by the Gulf County Sheriff's Department.  The responsible fiscal agent is the Gulf County Board of County Commissioners

9.22.3
INTERLOCAL AGREEMENTS

Table 9.23-3 shows the required interlocal agreement for Gulf County.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.22-1

GULF COUNTY 9-1-1 SYSTEM DEFINITION

Gulf County Primary PSAP

Location
Sheriff's Office, Port St. Joe

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Number of 9-1-1 Trunks
6

Call Answering Equipment
10 – Button Key

Number of Transfer Lines


TDD
1

TABLE 9.22

AGENCY
METHOD
VEHICLE

GULF COUNTY CALL HANDLING

Gulf County Primary PSAP



Sheriff's Dept.
Direct Disp.
Radio

Florida Div. of Forestry (White City)
Call Relay
Telephone

Florida Highway Patrol (Panama City)
Call Relay
Telephone

Gulf Cnty. Ambulance (Port St. Joe)
Call Relay
Telephone

Gulf Cnty. Civil Defense (Port St. Joe)
Call Relay
Telephone

Gulf Cnty. Sheriff's Office
Call Relay
Telephone

Highland View Volunteer Fire Dept.
Call Relay
Telephone

Port St. Joe Police Dept.
Call Relay
Telephone

Port St. Joe Volunteer Fire Dept.
Call Relay
Telephone

U. S. Coast Guard (Cape San Blas)
Call Relay
Telephone

Wewahitchka Police Dept.
Call Relay
Telephone

Wewahitchka Volunteer Fire Dept.
Call Relay
Telephone

Any Calhoun County Agency
Call Relay
Telephone

TABLE 9.22-3

GULF COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Calhoun County
Gulf County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Calhoun County citizen at the Gulf County 9-1-1 Center located in the City of Port St. Joe.

9.23
HAMILTON COUNTY

9.23.1
SYSTEM SUMMARY

Hamilton County will be a type 2, 9-1-1 system consisting of a single PSAP serving Hamilton County and portions of Columbia County.  The 9-1-1 Primary PSAP will be located in the Sheriff's communications center in the Hamilton County Jail facility in the City of Jasper and will direct dispatch calls for the Sheriff's Department.  There will be five (5) transfer lines to other safety agencies.  The calls from the part of Columbia County served by the Hamilton County 9-1-1 system will be handled by the Hamilton County 9-1-1 system and directed to the appropriate agencies.

9.23.2
SYSTEM MANAGEMENT

The Hamilton County 9-1-1 system will be managed and operated by the Hamilton County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.23.3
INTERLOCAL AGREEMENTS

Table 9.24-3 shows the required interlocal agreements for the Hamilton County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.23-1

HAMILTON COUNTY 9-1-1 SYSTEM DEFINITION

Hamilton County Primary PSAP

Location
Hamilton Cnty. Sheriff's Office, Jasper

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment


9-1-1 Trunks
6

Transfer Lines
5

TDD
1

TABLE 9.23-2

HAMILTON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Hamilton County Primary PSAP

Hamilton County Sheriff's Dept.
Direct Disp.
Radio

Florida Div. of Forestry (Live Oak)
Call Relay
Telephone

Florida Highway Patrol (Lake City)
Call Relay
Radio

Hamilton County Hospital
Transfer
Telephone

Jasper Fire Dept.
Transfer
Telephone

Jasper Police Dept.
Transfer
Telephone

Jennings Police & Volunteer Fire Dept.
Transfer
Telephone

White Springs Fire Dept.
Transfer
Telephone

TABLE 9.23.3

HAMILTON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Columbia County
Hamilton County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Columbia County citizens at the Hamilton County Primary PSAP located in the City of Jasper.

9.24
HARDEE COUNTY

9.24.1
SYSTEM SUMMARY

Hardee County is a type 1, 9-1-1 system consisting of one PSAP serving Hardee County and portions of Polk County.  The Primary PSAP is located at the Hardee County Sheriff's Department in Wauchula and direct dispatches for the Sheriff's Department plus four additional safety agencies.  The system includes Central Office Identification, Called Party Hold, and Forced Disconnect.  Each of three central offices is direct trunked to the answering center.  Dedicated transfer lines interconnect the answering center with two safety agencies.  Calls from the part of Hardee County not served by the Hardee County system are handled by the DeSoto County system and directed to appropriate agencies.  Likewise, calls from the part of Polk County served by the Hardee County system are handled by the Hardee County PSAP and directed to agencies in Polk County.  Calls from the 453, Avon Park, Central Office which is primarily in Polk County are routed to a tandem switch in Ft. Myers and selectively routed via a call forwarding device to the Sheriff's Department Primary PSAP in Wauchula.

9.24.2
SYSTEM MANAGEMENT

The Hardee County 9-1-1 system is under the management of the Hardee County Sheriff.  The system is operated by the Sheriff's Department.  The responsible fiscal agent is the Board of County Commissioners.

9.24.3
INTERLOCAL AGREEMENTS

Table 9.25-3 shows the required interlocal agreements for the Hardee County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.24-1

HARDEE COUNTY 9-1-1 SYSTEM DEFINITION

Location
Sheriff's Office, Wauchula

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – 18 Button Call Director

2 – 10 Button Telephones

1 Telepatcher

9-1-1 Trunks
1 Telepatcher

Transfer Lines
2

Telephone Recorder Connectors
6

TABLE 9.24-2

HARDEE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Hardee County Sheriff's Dept.
Direct Dispatch
Radio

Dispatching For:



Bowling Green Police Dept.



Wauchula Police Dept. (non-business hours



Zolfo Springs Police Dept. County Ambulance







Bowling Green Volunteer Fire Dept.
Call Relay
Telephone

Civil Defense (Wauchula)
Call Referral
Telephone

FL. Div. of Forestry (Arcadia)
Call Transfer
Telephone

Wauchula Police Dept. (Business Hours)
Call Transfer
1 Line Telephone

Wauchula Fire Dept.
Call Transfer
1 Line Telephone

Zolfo Springs Vol. Fire Dept. (City Hall, During Business Hours,)
Call Relay
Telephone

Vol. Homes After Hours
Call Relay
Telephone

DeSoto County System



Any Hardee County Agency (via Hardee County Sheriff's Dept.)
Call Relay
Intercity Radio

TABLE 9.24-3

HARDEE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Hardee County
Polk County
An interlocal agreements is required to define the call handling method and routing of each type of call received from Polk County citizens at the Hardee County Sheriff's Department Primary PSAP.

DeSoto County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from the Hardee County citizens at the DeSoto County 9-1-1 Primary PSAP located in the City of Arcadia.

9.25
HENDRY COUNTY

9.25.1
SYSTEM SUMMARY

Hendry County has a type 1, 9-1-1 system consisting of two PSAPs.

One PSAP is located at the Sheriff's Department in La Belle, serving the western half of the county.  Direct dispatching is accomplished at this PSAP for all Sheriff's Department, Fire Department, and Division of Forestry emergency calls.  Ambulance service calls are transferred to the Hendry County Fire EMS.

The second PSAP is located at the Sheriff's Department in Clewiston, serving the eastern part of the county.  Direct dispatching is accomplished at this center for all Sheriff's Department, Fire Department, and Division of Forestry calls.  Calls for the Clewiston Police Department and Fire Department will be transferred using this technique.  Figure 9.26-1 shows the 9-1-1 system trunk network.

9.25.2
SYSTEM MANAGEMENT

The Hendry County 9-1-1 system is operated by the Sheriff's Department under the management of the elected Hendry County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.25.3
INTERLOCAL AGREEMENTS

Table 9.26-3 shows the required interlocal agreements for the Hendry County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.25-1

HENDRY COUNTY 9-1-1 SYSTEM DEFINITION

La Bell E9-1-1 Center

Location
Sheriff's Dept., La Belle

Number of Answering Positions
1

Type of Answering Position
Compliant Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
0

Call Answering Equipment
Key Telephone - 6 Button with  Dispatcher and Intercom Equipment

Incoming Trunks
2 – Bl Lines

Transfer
1 (See Call Ans. Equip.)

TDD
0

Clewiston 9-1-1 Center

Location
Sheriff’s Dept., Clewiston

Number of Answering Positions
1

Type of Answering Position
Answering/Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
0

Call Answering Equipment
Key Telephone, 6 Button, with Ext. at Glades/Hendry Ambulance Dispatcher and Clewiston Police Dept.  Intercom Equipment provided for both off-premises locations.

Incoming Trunks
2 – Bl Lines

Transfer Lines
2 (See Call Ans. Equip.)

TDD
0

TABLE 9.25-2

HENDRY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

La Belle PSAP

Sheriff's Dept.
Direct Disp.
Radio

La Belle Fire Dept.
Direct Disp.
Radio

Div. of Forestry
Direct Disp.
Radio

Hendry County Fire/EMS
Direct Disp.
Pager/Radio

Highway Patrol
Call Relay
Radio

Civil Defense
Call Relay
Telephone

Lee County 9-1-1 System

Any Hendry County Public Safety Agency via Sheriff's Dept. in La Belle
Call Relay
Radio

Collier County 9-1-1 System

Any Hendry County Public Safety Agency via Sheriff's Dept. in La Belle
Call Relay
Radio

Clewiston PSAP

Sheriff's Dept.
Direct Disp.


Clewiston Police Dept.
Call Transf.
Key Tele. Ext. at Police Dept.

Clewiston Fire Dept.
Call Transf.
Key Tele. Ext. at Police Dept.

Hendry County Fire/EMS
Call Relay
Tele. Ring Down Line

Division of Forestry
Call Relay
Intercity Radio

Highway Patrol
Call Relay
Intercity Radio

Civil Defense
Call Relay
Telephone

TABLE 9.25-3

HENDRY COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Hendry County
Glades County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Glades County citizens at the two Hendry County 9-1-1 Centers located in the cities of La Belle and Clewiston. 





Hendry County
Collier County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Hendry County citizens at the Collier County 9-1-1 Center.







Hendry County
Palm Bch.County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Palm Beach County citizens at the Hendry County 9-1-1 Center located in the city of Clewiston.

9.26
HERNANDO COUNTY

9.26.1
SYSTEM SUMMARY

Hernando County has a type 4, E9-1-1 system consisting of two Primary and one Secondary Public Service Answering Points (PSAPs).  The two Primary PSAPs are located at the Hernando County Sheriff's Department and the Brooksville Police Department.  The Secondary PSAP is located at Spring Hill Fire and Rescue.

9.26.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

A Primary PSAP for the unincorporated area is located in the Sheriff's Office.  Direct dispatching is accomplished at this PSAP for the Sheriff only.  Fire service and other emergency calls are transferred or relayed.

9.26.1.2
CITY OF BROOKSVILLE PRIMARY PSAP

The City of Brooksville has a Primary PSAP located at the Brooksville Police Department.  Direct dispatching is accomplished at this PSAP for all law enforcement and fire calls originating within the city limits.  All other emergency call are transferred or relayed

9.26.2
SYSTEM MANAGEMENT

The Hernando County 9-1-1 system is under the management of the Board of County Commissioners.  A 9-1-1 coordinator is responsible for monitoring and maintaining the database generated by the county and the service provider.

The system is monitored by the 9-1-1 coordinator and an Executive Steering Committee.  The Committee is made up of the following members:

Chiefs, Police Dept. and Fire Depts.
EMS representative
E9-1-1 Coordinator

Legal Counsel
Data Processing
Executive Steering Committee

Chairman, Board of County Commissioners
Mayor, City of Brooksville
Sheriff

The Executive Committee is responsible for recommending policies and Standard Operating Procedures.  The Committee is comprised of the E9-1-1 coordinator, personnel from each PSAP, and a representative from each emergency agency.

Hernando County PSAP

The Hernando County PSAP is operated by the Hernando County Sheriff's Office under the management of the Sheriff.  The Hernando County Board of County Commissioners funds the PSAP.

Brooksville PSAP

The City of Brooksville PSAP is operated by the Brooksville Police Department under the management of the Chief of Police.  The Hernando County Board of County Commissioners funds the PSAP.

Spring Hill PSAP

The Spring Hill PSAP is operated by the Spring Hill Fire and Rescue District under the management of the Fire Chief.  The Hernando County Board of County Commissioners funds the PSAP.

9.26.3
INTERLOCAL AGREEMENTS

The Hernando County E9-1-1 system has selective routing.  Therefore, no specific interlocal agreement is required. 

HERNANDO COUNTY E9-1-1 SYSTEM DEFINITION

TABLE 9.26-1

Hernando County Sheriff's Office Primary PSAP

Location
Sheriff's Admin. Bldg.

Number of Answering Positions
7

Type of Answering Position
Call Taker

Total Staff
26

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
20 – Button Call Director

Incoming 9-1-1 Trunks
5

Transfer Lines
4

TDD
1

City of Brooksville Primary PSAP

Location
Brooksville Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2, Operator Consoles

Incoming 9-1-1 Trunks
4

Transfer Lines
4

TDD
1

Spring Hill Secondary PSAP

Location
Spring Hill Fire Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
5 Full Time/3 Part Time

Number of Logging Recorders
2

Call Answering Equipment
2 Operator Consoles

Number of Instant Playback Recorders
2

Incoming 9-1-1 Trunks
4

Transfer Lines
4

TDD
1

TABLE 9.26-2

HERNANDO COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Hernando County Primary PSAP

Sheriff's Office
Direct Disp.
Radio

S. H. Fire & Rescue
Call Transfer
Direct Line

Brooksville Police & Fire
Call Transfer
Direct Line

Emergency Services Dispatch
Call Transfer
Direct Line

Florida Highway Patrol
Call Transfer
Direct Line

Florida Div. of Forestry
Call Transfer
Telephone

Brooksville PSAP

Brooksville Police
Direct Dispatch
Radio

Brooksville Fire
Direct Dispatch
Radio

Sheriff's Office
Call Transfer
Direct Line

Emergency Services Dispatch
Call Transfer
Direct Line

Florida Highway Patrol
Call Transfer
Direct Line

S. H. Fire & Rescue
Call Transfer
Direct Line

Spring Hill Secondary PSAP

S. H. Fire & Rescue
Direct Dispatch
Radio

Sheriff's Office
Call Transfer
Direct Line

Florida Highway Patrol
Call Transfer
Direct Line

Brooksville Police & Fire
Call Transfer
Direct Line

Emergency Services Dispatch
Call Transfer
Direct Line

9.27
HIGHLANDS COUNTY

9.27.1
SYSTEM SUMMARY
Highlands County has a type 4, E9-1-1 system.  However, the county has only partial selective routing as follows:

(A)
Eastern Highlands County

The Okeechobee 763 central office overlaps with Highlands County in the eastern portion.  Selective routing directs Highlands County calls originating from single or two party lines to the Sheriff's Department Primary PSAP in Sebring.  However, calls originating from 3 party lines (or greater) are answered at the PSAP located at the Sheriff's Department in the city of Okeechobee in Okeechobee County.  These calls are relayed back to the Highlands County Sheriff's Department.

(B)
Western Highlands County

A minor overlap from the 494 central office into Highlands County requires call relays from the Desoto Sheriff's Department Primary PSAP in Arcadia.

(C)
Northern Highlands County

The Avon Park 453, central office overlaps into Hardee and Polk Counties.  The Highlands County Sheriff's Department Primary PSAP relays calls back to safety agencies in those counties.

(D)
Southern Highlands County

The Lake Placid 465, central office overlaps into Glades County.  The Highlands County Sheriff's Department Primary PSAP relays calls back to the Glades County Sheriff's Department with defaults to Highlands County.

The Highlands County PSAPs are as follows:

9.27.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

The Highlands County Sheriff's Department has a Primary PSAP in Sebring which direct dispatches all law enforcement calls in the unincorporated area.  Calls for fire and EMS are transferred to the EOC.

9.27.1.2
AVON PARK POLICE DEPARTMENT PRIMARY PSAP

The Avon Park Police Department has a Primary PSAP which direct dispatches all law enforcement and fire calls in the city.  Calls for EMS are transferred to the EOC.

9.27.1.3
SEBRING POLICE DEPARTMENT PRIMARY PSAP

The Sebring Police Department has a Primary PSAP which direct dispatches all law enforcement and fire calls in the city.  Calls for fire and EMS are transferred.  This PSAP is also equipped to radio page fire personnel.

9.27.1.4
EMS SECONDARY PSAP

Highlands County has a Secondary PSAP located at the EOC in ebring which dispatches all EMS and fire calls twenty-four (24) hours a day.

9.27.2
SYSTEM MANAGEMENT
The Highlands County E9-1-1 system is managed by the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.  A 9-1-1 User Committee sets policy and establishes Standard Operation Procedures (SOPs) for 9-1-1 operations and communications.  The various departments, through their representatives, submit and recommend additions to and/or revision of Standard Operating Procedure.

9.27.3
INTERLOCAL AGREEMENTS

Table 9.28-3 shows the required interlocal agreements for the Highlands County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.27-1

HIGHLANDS COUNTY E9-1-1 SYSTEM DEFINITION

Highlands County Primary PSAP

Location
County Sheriff's Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
20

Number of Logging Recorders
1 Dictaphone Model 9102

Number of Instant Playback Recorders
3 Dictaphone Model 59-1-1

Call Answering Equipment
3 IDM Positron Digital Consoles

9-1-1 Trunk Lines
5 voice/2 data

TDD
2

Avon Park Primary PSAP

Location
Avon Park Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

Number of Logging Recorders
1 Dictaphone Model 9082

Number of Instant Playback Recorders
2 Dictaphone Model 59-1-1

Call Answering Equipment
Two (2) Positron IDM Digital Consoles

9-1-1 Trunk Lines
3 voice/2 data

TDD
1

Sebring Primary PSAP

Location
Sebring Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 Dictaphone Model 9082

Instant Playback Recorders
2 Dictaphone Model 59-1-1

Call Answering Equipment
2 Positron IDM Digital Consoles

9-1-1 Trunk Lines
3 voice/2 data

TDD
1

Highlands County Secondary PSAP

Location
County EMS Office

Number of Answering Positions
1

Type of Answering Position
Call taker/Dispatcher

Total 9-1-1 Staff
1

Logging Recorders


Instant Playback Recorders


Call Answering Equipment
One (1) Positron IDM Digital Console

9-1-1 Trunk Lines
2 voice/2 data

TABLE 9.27-2

HIGHLANDS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Avon Park Police Dept.
Transfer-one button
Telephone

Sebring Police Dept.
Transfer-one button
Telephone

Lake Placid Police Dept.
Transfer-one button
Telephone

Florida Highway Patrol
Transfer-one button
Telephone

Polk County Sheriff's Dept.
Transfer-one button
Telephone

U. S. Air Force Range
Transfer-one button
Telephone

Highlands Lakes VFD
Transfer-Speed dial
Telephone

Sebring City Fire Dept.
Transfer-Speed dial
Telephone

Desoto City VFD
Transfer-Speed dial
Telephone

Lake Placid VFD
Transfer-Speed dial
Telephone

Sun 'N Lake of Lake Placid VFD
Transfer-Speed dial
Telephone

Avon Park City Fire Dept.
Transfer-Speed dial
Telephone

Avon Park Police Department Primary PSAP

Avon Park Police Dept.
Direct Dispatch
Radio

Avon Park Fire Dept.
Transfer-one button
Telephone

Highlands County EMS
Transfer-one button
Telephone

Highlands County Sheriff's Dept.
Transfer-one button
Telephone

Sebring Police Department Primary PSAP

Sebring Police Dept.
Direct Dispatch
Radio

Sebring Fire Dept.
Transfer-one button
Telephone

Highlands County EMS
Transfer-one button
Telephone

Highlands County Sheriff's Dept.
Transfer-one button
Telephone

Highlands County EMS Secondary PSAP

Highlands County EMS
Direct Dispatch
Radio

Monday through Friday, 8:00 am to 5:00 pm

TABLE 9.27-3

HIGHLANDS COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Highlands County
Okeechobee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the Okeechobee County 9-1-1 PSAP located in the city of Okeechobee.





Highlands County
De Soto County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the De Soto County 9-1-1 PSAP located in the city of Arcadia.







Highlands County
Polk County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Polk County citizens at the Highlands County Sheriff's Department Primary PSAP.





Highlands County
Glades County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Glades County citizens at the Highlands County Sheriff's Department Primary PSAP.

Highlands County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Hardee County citizens at the Highlands County Sheriff's Department Primary PSA



9.28
HILLSBOROUGH COUNTY

9.28.1
SYSTEM SUMMARY

Hillsborough County has a type 4, E9-1-1 system consisting of seven (7) Primary PSAPs representing the unincorporated area, the cities of Tampa, Temple Terrace and Plant City, and the territorial enclaves of the University of South Florida, Tampa International Airport, and MacDill Air Force Base.  In addition, there are five (5) Secondary Public Safety Answering Points located in the County Fire Control, City of Tampa Fire/Rescue Department, County Emergency Medical Service (Ambulance), Florida Highway Patrol, and the Tampa Bay Regional Poison Control Center.  Calls for other emergency service agencies are transferred or relayed via speed dialing.

9.28.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP 

This PSAP direct dispatches law enforcement calls for the unicorporated area.  Calls for fire and EMS are transferred to County Fire Control and County EMS.

9.28.1.2
CITY OF TAMPA POLICE DEPARTMENT PRIMARY PSAP

This PSAP direct dispatches law enforcement calls for the City of Tampa, USF, and Tampa International Airport.  Calls for fire and EMS are transferred to Tampa Fire and Rescue.

9.29.1.3
CITY OF TEMPLE TERRACE POLICE DEPT. PRIMARY PSAP

This PSAP direct dispatches law enforcement and fire calls for the City of Temple Terrace.  Calls for EMS are transferred to County EMS.

9.28.1.4
CITY OF PLANT CITY POLICE PRIMARY DEPARTMENT PSAP

This PSAP direct dispatches law enforcement and fire calls for Plant City.  Calls for EMS are transferred to County EMS.

9.28.1.5
UNIVERSITY OF SOUTH FLORIDA POLICE PRIMARY PSAP

This PSAP direct dispatches law enforcement calls for the college campus area and on-campus facilities such as hospitals, research centers, etc.  Calls for fire, EMS and Tampa Police are transferred to the City of Tampa Police and Fire/Rescue.

9.28.1.6
TAMPA INTERNATIONAL AIRPORT PRIMARY PSAP

This PSAP direct dispatches law enforcement calls for the total complex surrounding the airport.  Calls for fire, EMS, and Tampa Police are transferred to the Tampa police and Fire/Rescue.

9.28.1.7
MACDILL AIR FORCE BASE PRIMARY PSAP

This PSAP serves on-base housing only.  Other on-base facilities are served by their own emergency system.  This PSAP direct dispatches calls for base security and fire. Calls for on-base ambulance service are transferred to the base hospital.

9.28.1.8
HILLSBOROUGH COUNTY EMS SECONDARY PSAP

This Secondary PSAP direct dispatches rescue units for the unincorporated area, Temple Terrace and Plant City.

9.28.1.9
HILLSBOROUGH COUNTY FIRE CONTROL SECONDARY PSAP

This Secondary PSAP direct dispatches fire control throughout the unincorporated area.

9.28.1.10
CITY OF TAMPA FIRE/RESCUE SECONDARY PSAP

This Secondary PSAP direct dispatches Fire/Rescue to Tampa, USF and Tampa International Airport.

9.28.1.11
FLORIDA HIGHWAY PATROL SECONDARY PSAP

This Secondary PSAP direct dispatches law enforcement calls only.

9.28.1.12
TAMPA BAY REGIONAL POISON CONTROL SECONDARY PSAP

This secondary PSAP provides direct assistance for poison emergencies and transfers calls to other  agencies as required.

9.28.2
SYSTEM MANAGEMENT

The Hillsborough County E9-1-1 System is managed by a program director appointed by the Board of County  Commissioners.  The Board is the responsible fiscal agent.

Database Management Committee

This committee is composed of members of each of the entities (Tampa, Temple Terrace, Plant City, Tampa International Airport, Tampa Porth Authority, University of South Florida, and MacDill Air Force Base).  Its responsibility is to ensure that proper controls (e.g., ordinances, interlocal agreements, procedures, etc.) are in place to ensure the accuracy of street name and number control throughout the County.

Technical Implementation Committee

This committee is composed of project leaders and management personnel from each of the participating agencies.  It is responsible for developing uniform policies and Standard Operating Procedures.  This committee plans and monitors system activity and operations.

9.28.3
INTERLOCAL AGREEMENTS

The Hillsborough County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoning counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.28-1

HILLSBOROUGH COUNTY E9-1-1 SYSTEM DEFINITION

Hillsborough County Sheriff's Office Primary PSAP

Location
Sheriff's Comm. Center

Number of Answering Positions
15

Number of Instant Playback Recorders
15

Number of Logging Recorders
1 – 30 and 1 – 20 Channel 

Total Staff
4

Telecommunications Devices for the Deaf
2

Call Answering Equipment
Rockwell ACD 30 Button Instruments.

Incoming 9-1-1 Trunks
15

Transfer Lines
15

Tampa Police Department Primary PSAP

Location
Tampa Police Dept.

Number of Answering Positions
15

Number of Instant Playback Recorders
15

Number of Logging Recorders
1 – 60 Channel

Total Staff
87

Telecommunications Devices for the Deaf
2

Call Answering Equipment
Rockwell ACD & 30 Button Instruments

Incoming 9-1-1 Trunks
13

Transfer Lines
15

Temple Terrace Police & Fire Department Primary PSAP

Location
Temple Terrace P.D

Number of Answering Positions
4

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff
8

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Plant City Police/Fire Department Primary PSAP

Location
Plant City Police Dept.

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff
9

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


University of South Florida Primary PSAP

Location
Campus Police Dept.

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff
5

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


MacDill Air Force Base Primary PSAP

Location
MacDill Base Security

Number of Answering Positions
3

Number of Instant Playback Recorders
3

Number of Logging Recorders
1 – 20 Channel

Total Staff
5

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
3

Transfer Lines


Tampa International Airport Primary PSAP

Location
Airport Security

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff
10

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


Hillsborough County EMS Secondary PSAP

Location
EMS Comm. Center

Number of Instant Playback Recorders
6

Number of Logging Recorders
1 – 20 Channel

Total Staff
14

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Hillsborough County Fire Control Secondary PSAP

Location
Fire Control Comm.

Number of Answering Positions
4

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff


Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Florida Highway Patrol Secondary PSAP

Location
FHP Comm. Center

Number of Answering Positions
2

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff


Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


Tampa Fire Rescue Secondary PSAP

Location
Tampa F.D. Comm. Center

Number of Answering Positions
4

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff
18

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Tampa General Poison Control Secondary PSAP

Location
Poison Control Comm. Ctr.

Number of Answering Positions
2

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff
9

Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


TABLE 9.28-2

HILLSBOROUGH COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Hillsborough County Sheriff's Office Primary PSAP

Hillsborough Cnty. Sheriff's Offc.
Direct Dispatch
Radio

Hillsborough Cnty. Fire Control
Transfer
Tel. 1 Button

Hillsborough County EMS
Transfer
Tel. 1 Button

Tampa Police Dept.
Transfer
Telephone

Tampa Fire Dept.
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

University of South Florida
Transfer
Tel. Speed Dial

Tampa International Airport
Transfer
Tel. Speed Dial

MacDill Air Force Base
Transfer
Tel. Speed Dial

Florida Highway Patrol
Transfer
Tel. Speed Dial

Tampa General Poison Control
Transfer
Tel. Speed Dial

Tampa Police Department Primary PSAP

Tampa Police Dept.
Direct Dispatch
Radio

Tampa Fire/Rescue
Transfer
Tel. Speed Dial

Hillsborough Cnty. Sheriff's Offc.
Transfer
Tel. Speed Dial

Temple Terrace Police Dept.
Transfer
Tel. Speed Dial

University of South Florida
Transfer
Tel. Speed Dial

Tampa International Airport
Transfer
Tel. Speed Dial

MacDill Air Force Base
Transfer
Tel. Speed Dial

Florida Highway Patrol
Transfer
Tel. Speed Dial

Tampa General PC
Transfer
Tel. Speed Dial

Plant City Police/Fire Dept.
Transfer
Tel. Speed Dial

Temple Terrace Police and Fire Department Primary PSAP

Temple Terrace Police
Direct Dispatch
Radio

Temple Terrace Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

University of South Florida
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
Direct Dispatch
Radio

Plant City Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
Direct Dispatch
Radio

Plant City Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Hillsborough Cnty. Sherrif's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

University of South Florida (Primary PSAP)

USF Police
Direct Dispatch
Radio

Tampa Fire/Rescue
Transfer
Telephone 

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General/Poison Control
Transfer
Telephone

Tampa International Airport (Primary PSAP)

TIA Police
Direct Dispatch
Telephone

Tampa Police
Transfer
Telephone

Tampa Fire/Rescue
Transfer
Telephone

MacDill PSAP
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough Cnty. Sheriff's Off.
Transfer
Telephone

Hillsborough County Fire Control (Secondary PSAP)

Hillsborough Cnty. Fire Control
Direct Dispatch
Radio

Tampa Fire Dept./Rescue 
Transfer
Telephone

Temple Terrace PD/CD
Transfer
Telephone

Plant City Police/Fire
Transfer
Telephone

Hillsborough Cnty. EMS
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough County EMS (Secondary PSAP)

Hillsborough Cnty. EMS
Direct Dispatch
Radio

TFD/Rescue
Transfer
Telephone

Hillsborough Cnty. Fire Control
Transfer
Telephone

Florida Highway Patrol (Secondary PSAP)

Florida Highway Patrol
Direct Dispatch
Radio

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police Dept.
Transfer
Telephone

Plant City Police Dept.
Transfer
Telephone

Tampa General Poison Control (Secondary PSAP)

Tampa Fire Dept./Rescue
Transfer
Radio

Hillsborough Cnty. EMS
Transfer
Telephone

MacDill Fire Dept.
Transfer
Telephone

Temple Terrace Police and Fire Department (Primary PSAP)

Temple Terrace Police
Direct Dispatch
Radio

Temple Terrace Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

University of South Fla.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
DirectDispatch
Radio

Plant City Fire
Direct Dispatch  
Radio

Hillsborough County EMS 
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace (Police/Fire Dept.)
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
Direct Dispatch
Radio

Plant City Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Hillsborough Cnty. Sherrif's Offc.
Transfer
Telephone

Temple Terrace (Police/Fire Dept.)
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

University of South Florida (Primary PSAP)

USF Police
Direct Dispatch
Radio

Tampa Fire/Rescue
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General/Poison Control
Transfer
Telephone

Tampa International Airport (Primary PSAP)

TIA Police
Direct Dispatch
Telephone

Tampa Police
Transfer
Telephone

Tampa Fire/Rescue
Transfer
Telephone

MacDill PSAP
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Hillsborough County Fire Control (Secondary PSAP)

Hillsborough Cnty. Fire Control
Direct Dispatch
Radio

Tampa Fire Dept./Rescue
Transfer
Telephone

Temple Terrace PD/CD
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

Hillsborough Cnty. EMS
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough County EMS (Secondary PSAP)

Hillsborough Cnty. EMS
Direct Dispatch
Radio

TFD/Rescue
Transfer
Telephone

Hillsborough Cnty. Fire Control
Transfer
Telephone

Florida Highway Patrol (Secondary PSAP)

Florida Highway Patrol
Direct Dispatch
Radio

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police Dept.
Transfer
Telephone

Plant City Police Dept.
Transfer
Telephone

Tampa General Poison Control (Secondary PSAP)

Tampa Fire Dept./Rescue
Transfer
Radio

Hillsborough Cnty. EMS
Transfer
Telephone

MacDill Fire Dept.
Transfer
Telephone

9.29
HOLMES COUNTY

9.29.1
SYSTEM SUMMARY

Holmes County will be a type 1, 9-1-1 system consisting of one Primary PSAP serving Holmes and portions of Washington County.  The PSAP will be located in the Sheriff's dispatch center in the City of Bonifay, and will direct dispatch calls for the Sheriff's Department and the Bonifay Police Department.  There will be no dedicated transfer lines to other safety agencies.  Calls from the portions of Holmes County that are not a part of the Holmes County 9-1-1 system will be handled by the Walton County 9-1-1 system.  Likewise, calls from the portion of Washington County served by the Holmes County 9-1-1 system will be handled by the Holmes County 9-1-1 system.

9.29.2
SYSTEM MANAGEMENT

The Holmes County 9-1-1 system will be managed and operated by the Holmes County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners:

9.29.3
INTERLOCAL AGREEMENTS

Table 9.29-3 shows the required interlocal agreements for the Holmes County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.29-1

HOLMES COUNTY 9-1-1 SYSTEM DEFINITION

Holmes County Sheriff's Department Primary PSAP

Location
Sheriff's Dept., Bonifay

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1-10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 – 1-22-B Key System & 1 – 12 Button Telephone

9-1-1 Trunks
6

Transfer Lines
0

TDD
1

TABLE 9.29-2

HOLMES COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Holmes County Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Bonifay Police Dept.
Direct Dispatch
Radio

Bonifay Volunteer Fire Dept.
Call Relay
Telephone

Caryville Volunteer Fire Dept. (Washington County)
Call Relay
Telephone

Holmes Cnty. Ambulance (Bonifay)
Call Relay
Telephone

Florida Div. of Forestry (Bonifay)
Call Relay
Telephone

Florida Highway Patrol (Marianna)
Call Relay
Intercity Radio or Telephone

Remaining Washington Cnty. Agencies (via Washington Cnty. Sheriff's Off.)
Call Relay
Intercity Radio or Telephone





Walton County 9
1
1 Center





Holmes County Sheriff's Dept.
Call Relay
Intercity Radio or Telephone

TABLE 9.29-3

HOLMES COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Holmes County
Walton County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Holmes County citizens at the Walton County 9-1-1 PSAP located in the City of DeFuniak Springs.





Washington County
Holmes County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Washington County citizens at the Holmes County 9-1-1 PSAP located in the City of Bonifay.

9.30
INDIAN RIVER 

9.30.1
SYSTEM SUMMARY

Indian River County has a type 4, E9-1-1 system having two Primary PSAPs as follows:

9.30.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sheriff's Department has a Primary PSAP in Vero Beach which direct dispatches law enforcement calls throughout the unincorporated area.  This PSAP also direct dispatches fire and rescue calls throughout the county including the City of Vero Beach.

9.30.1.2
VERO BEACH POLICE DEPARTMENT PRIMARY PSAP

The Vero Beach Police Department has a Primary PSAP which direct dispatches law enforcement calls only.  Calls for fire and EMS are transferred to the Sheriff's Department.

9.30.2
SYSTEM MANAGEMENT

The Indian River County E9-1-1 system is managed by an E9-1-1 Coordinator.  The responsible fiscal agent in the Board of County Commissioners.

9.30.3
INTERLOCAL AGREEMENTS

The Indian River County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.30-1

Indian River County E9-1-1 System Definition

Sheriff's Department Primary PSAP

Location
Sheriff's Dept., 4055 41st Street

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
11

TDD
1

Number of Logging Recorders
1

Number of Instant Playbach Recorders
3

Call Answering Equipment
ANI Display Unit; Multi Button Call Director

Incoming Trunks
5

Transfer Lines
None

Vero Beach Police Department Primary PSAP

Location
Vero Bch. P.D, 1055 20th St.

Number of Answering Positions
2

Type of Answering Position
Call Taker

Total Staff


TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment 
ANI Display Unit; Multi Button Call Director

Incoming 9-1-1 Trunks
4

Transfer Lines


TABLE 9.30-2

INDIAN RIVER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Disp.
Radio

Dispatching For:

Indian River South County Fire District
Indian River North County Volunteer Fire Dept.

Indian River County Department of Emergency Medical Svcs. Division of Emergency Medical Svcs.


Vero Beach Police Department Primary PSAP

Vero Beach Police Dept.
Direct Disp.
Radio

Sheriff's Dept.
Call Transfer
Telephone

Dispatching For:

Fire & EMS

9.31
JACKSON COUNTY

9.31.1
SYSTEM SUMMARY

Jackson County has a type 3, E9-1-1 system with one Primary PSAP and one Secondary PSAP.

9.31.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sheriff's Department Primary PSAP is located at the county jail and direct dispatches law enforcement throughout the unincorporated area of the county.  Calls for fire and EMS are transferred.

9.31.1.2
MARIANNA POLICE DEPARTMENT SECONDARY PSAP

A Secondary PSAP at the Marianna Police Department direct dispatches law enforcement and fire emergency calls.

9.31.2
SYSTEM MANAGEMENT

The Jackson County 9-1-1 system is managed by a 9-1-1 Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.31.3
INTERLOCAL AGREEMENTS

Table 9.31-3 shows the required interlocal agreement for the Jackson County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.31-1

JACKSON COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
County Jail, Pennsylvania Avenue

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
11

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

TDD
1

Call Answering Equipment
Console/Call Director ANI/ALI Display

Incoming 9-1-1 Trunks


Marianna Police Department Secondary PSAP

Location
Marianna Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
2 Console Call Director ANI/ALI Display

Incoming 9-1-1 Trunks
2

TABLE 9.31-2

JACKSON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Jackson County Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Jackson County Fire & Rescue
Call Transfer
Telephone

Gainesville Police Dept.
Call Transfer
Telephone

Sneads Police Dept.
Call Transfer
Telephone

TABLE 9.31-3

JACKSON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Jackson County
Calhoun County
An interlocal agreementis required to define the call handling method and routing of each type of call received from Jackson County citizens at the Calhoun County 9-1-1 PSAP located in the City of Blountstown.





Jackson County
Washington County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jackson County citizens at the Washington County 9-1-1 PSAP located in the City of Chipley.





Washington County
Jackson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Washington County citizens at the Jackson County 9-1-1 PSAP located in the City of Marianna.





Holmes County
Jackson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Holmes County citizens at the Jackson County 9-1-1 PSAP located in the City of Marianna.

9.32
JEFFERSON COUNTY

9.32.1
SYSTEM SUMMARY

Jefferson County is a type 2, 9-1-1 system consisting of one Primary PSAP serving Jefferson and portions of Madison county.  The PSAP is located in the County Sheriff's dispatch center in the Jefferson County jail and direct dispatches calls for the Sheriff's Department only.  There are three OPX lines for transferring calls to the Monticello Police/Fire communication center, Jefferson County Fire Department and Jefferson County Ambulance Services.  The calls from the portions of Jefferson County that are not served by the Jefferson County 9-1-1 system are handled by the Madison, Taylor and Wakulla County 9-1-1 systems.  Likewise, calls from the part of Madison County served by the Jefferson County 9-1-1 system are handled by the Jefferson County 9-1-1 system.

9.32.2
SYSTEM MANAGEMENT

The system are operated and managed by the Jefferson County Sheriff's Office.  The responsible fiscal agents are the Board of County Commissioners.

9.32.3
INTERLOCAL AGREEMENTS

Table 9.33-3 shows the required interlocal agreements for the Jefferson County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.32-1

JEFFERSON COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Jefferson County, Sheriff's Jail 

Facility (Monticello)


Number of Answering Positions
2

Type of Answering Position
Answering/Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – A2 Key System & 1 – 6 Button Tele.ANI/Trunk Display

9-1-1 Trunks
6

Transfer Lines
3

TDD
1

TABLE 9.32-2

JEFFERSON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Florida Division of Forestry (Tallahassee)
Call Relay(FX)
Telephone

Florida Highway Patrol (Madison)
Call Relay
Telephone

Jefferson County Ambulance Svc.
Call Transfer
Telephone

Jefferson County Fire Dept.
Call Transfer
Telephone

Jefferson County Sheriff's Dept.
Direct Dispatch
Telephone

Monticello Police Dept.
Call Transfer
Telephone

Monticello Fire Dept.
Call Transfer
Telephone

Any Leon County Agency (via Leon County Sheriff's Office)
Call Relay
Telephone

Any Madison County Agency (via Madison County Sheriff's Office)
Call Relay
Telephone

Taylor County 9-1-1 System

Any Jefferson County Agency (via Jefferson County Sheriff's Office)
Call Relay
Telephone

Madison County 9-1-1 System

Any Jefferson County Agency (via Jefferson County Sheriff's Office)
Call Relay
Telephone

Wakulla County 9-1-1 System

Any Jefferson County Agency (via Jefferson County Sheriff's Office)
Call Relay
Telephone

TABLE 9.32-3

JEFFERSON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Jefferson County
Wakulla County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson County citizens at the Wakulla County Primary PSAP located in the Town of Crawfordville.





Jefferson County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson County citizens at the Taylor County Primary PSAP located in the City of Perry.





Jefferson County
Madison County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson County citizens at the Madison County Primary PSAP located in the City of Madison.





Madison County
Jefferson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Jefferson County Primary PSAP located in the City of Monticello.

9.33
LAFAYETTE COUNTY

9.33.1
SYSTEM SUMMARY

Lafayette County will be a type 1, 9-1-1 system consisting of one Primary PSAP serving Lafayette County.  The PSAP will be located in the Sheriff's communications facility in the City of Mayo and will direct dispatch calls for the Sheriff's Department.  There will be no transfer lines to any of the safety agencies.  The calls from the part of Lafayette County served by the Suwannee County 9-1-1 system will be handled by the Suwannee County 9-1-1 Primary PSAP.

9.33.2
SYSTEM MANAGEMENT

The Lafayette County 9-1-1 system will be managed and operated by the Lafayette County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.33.3
INTERLOCAL AGREEMENTS

Table 9.33-3 shows the required interlocal agreements for the Lafayette County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.33-1

LAFAYETTE COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Lafayette Cnty. Sheriff's Office (Mayo)

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2



Call Answering Equipment
2 Telephone Instruments

Number of 9-1-1 Trunks
2

TDD
1

TABLE 9.33-2

LAFAYETTE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Lafayette County Sheriff's Dept.
Direct Dispatch
Radio

Mayo Volunteer Fire Dept.
Call Relay
Telephone

Day Volunteer Fire Dept.
Call Relay
Telephone

FL. Div. of Forestry (Cross City)
Call Relay
Telephone

Ambulance Service (Live Oak Fire Dept.)
Call Relay
Tele./Radio

Florida Highway Patrol (Cross City)
Call Relay
Telephone

Suwannee County 9
1
1 System

Any Lafayette County Agency (via Lafayette County 9-1-1 system)
Dial-Out Call Transf. Or Call Relay
Telepehone

TABLE 9.33-3

LAFAYETTE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Lafayette County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Lafayette County citizens at the Suwannee County Primary PSAP located in the City of Live Oak.

9.34
LAKE COUNTY

9.34.1
SYSTEM SUMMARY

Lake County has a type 5, E9-1-1 system consisting of six primary and three secondary PSAPs as follows.

9.34.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sheriff's Department Primary PSAP is located at the Sheriff's communication center in Tavares.  This PSAP direct dispatches all law enforcement calls for the unincorporated areas plus Police Departments in Astatula, Fruitland Park, Howey in the Hills, Minneola, Monteverde, Umatilla, and also direct dispatched are Fire Departments in Minneola and Umatilla.  Call transfers are made to Secondary PSAPs at the Clermont Police Department, Groveland Police Department and Lake County Fire/EMS.

9.34.1.2
EUSTIS POLICE DEPARTMENT PRIMARY PSAP

The Eustis Police Department Primary PSAP direct dispatches calls for law enforcement and fire in the City of Eustis.  Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.1.3
LADY LAKE POLICE DEPARTMENT PRIMARY PSAP

The Lady Lake Police Department Primary PSAP direct dispatches calls for law enforcement only.  Fire and Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.1.4
LEESBURG POLICE DEPARTMENT PRIMARY PSAP

The Leesburg Police Department Primary PSAP direct dispatches calls for law enforcement and fire.  Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.1.5
MOUNT DORA POLICE DEPARTMENT PRIMARY PSAP

The Mount Dora Police Department Primary PSAP direct dispatches law enforcement and fire calls.  Calls for Emergency Medical Services are transferred to Lake County Fire/EMS.

9.34.1.6
TAVARES POLICE DEPARTMENT PRIMARY PSAP

The Tavares Police Department Primary PSAP direct dispatches calls for law en forcement and fire.  Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.2
SYSTEM MANAGEMENT

The Lake County E9-1-1 system is managed by a 9-1-1 Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.34.3
INTERLOCAL AGREEMENTS

Table 9.3.5-3 shows the required interlocal agreement for the Lake County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.34-1

LAKE COUNTY E9-1-1 SYSTEM DEFINITION

Lake County Sheriff's Department Primary PSAP

Location
Lake Cnty. Sheriff's Dept. (Tavares)

Number of Answering Positions
4

Type of Answering Position
Call Taker

Total Staff
30

Number of Logging Recorders
1 – 40 Channel Dicatphone

Number of Instant Playback Recorders
4

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
22

Transfer Lines
12

TDD
2

Eustis Police Department Primary PSAP

Location
Eustis Police Dept. 

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp. 

Total Staff
12

Number of Logging Recorders
1 – 10 Channel Dictaphone

Number of Instant Playback Recorders
2

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
2

Transfer Lines
4

TDD
1

Lady Lake Police Department Primary PSAP

Location
Lady Lake Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
12

Number of Logging Recorders
1 – 20 hannel Dictaphone

Number of Instant Playback Recorders
1

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
2

Transfer Lines
4

TDD
1

Leesburg Police Department Primary PSAP

Location
Leesburg Police Dept. 

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
16

Number of Logging Recorders
1 – 8 Channel Dictaphone

Number of Instant Playback Recorders
2

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
2

Transfer Lines
5

TDD
1

Mount Dora Police Department Primary PSAP

Location
Mount Dora Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
9

Number of Logging Recorders
1 – 20 Channel Lanier

Number of Instant Playback Recorders
1

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
3

Transfer Lines
2

TDD
1

Tavares Police Department Primary PSAP

Location
Tavares Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
8

Number of Logging Recorders
1 – 10 Channel Dictaphone

Number of Instant Playback Recorders
1

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
3

Transfer Lines
2

TDD
1

Lake County Fire/EMS Secondary PSAP

Number of Answering Positions
4

Type of Answering Position
Call taker (3)/Disp. (1)

Total Staff
24

Number of Logging Recorders
1 – 40 Channel Lanier

Number of Instant Playback Recorders
4

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
3

Transfer Lines
5

TDD
2

Clermont Police Department Secondary PSAP

Location
Clermont Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
6

Number of Logging Recorders
1 – 8 Channel Dictaphone

Number of Instant Playback Recorders
1

Call Answering Equipment
Handset

9-1-1 Trunks
3

Transfer Lines
1

TDD
1

Groveland Police Department Secondary PSAP

Location
Groveland Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher (1)

Total Staff
4

Number of Logging Recorders
1 – 4 Channel Lanier

Number of Instant Playback Recorders


Call Answering Equipment
Handset

9-1-1 Trunks
2

Transfer Lines
2

TDD


TABLE 9.34-2

LAKE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE





Lake County Sheriff's Department Primary PSAP







Lake Cnty. Sheriff's Dept.
Direct Disp.
Radio

Dispatching For:



Astatula Police Dept.



Howey in the Hills P. D.



Minneola Fire Dept.



Monteverde Police Dept.



Umatilla Police Dept.



Umatilla Fire Dept.







Fire/EMS Secondary PSAP
Transfer
Telephone

Groveland Police Dept.
Direct Disp.
Radio

Secondary PSAP



Dispatching For:



Groveland Fire Dept.



Mascotte Police Dept.



Mascotte Fire Dept.







Clermont Police Dept.
Direct Disp.
Radio

Secondary PSAP



Dispatching For:



Clermont Fire Dept.







Eustis Police Department Primary PSAP







Eustis Police Dept.
Direct Dispatch
Radio

Dispatching For:



Eustis Fire Dept.



Fire/EMS Secondary PSAP
Transfer
Telephone





Lady Lake Police Department Primary PSAP







Fruitland Park Police Dept.
Direct Dispatch
Radio

Lady Lake Police Dept.
Direct Dispatch
Radio

Lady Lake Fire/EMS Secondary PSAP
Transfer
Telephone





Leesburg Police Department Primary PSAP







Leesburg Police Dept.
Direct Dispatch
Radio

Dispatching For:



Leesburg Fire Dept.







Fire/EMS Secondary PSAP
Transfer
Telephone

Mount Dora Police Department Primary PSAP







Mount Dora Police Dept.
Direct Dispatch
Radio

Dispatching For:



Mount Dora Fire Dept.



Fire/EMS Secondary PSAP
Transfer
Telephone

Tavares Police Department Primary PSAP







Tavares Police Dept.
Direct Dispatch
Radio

Dispatching For:



Tavares Fire Dept.



Fire/EMS Secondary PSAP
Transfer
Telephone





Groveland Police Department Secondary PSAP







Groveland Police Dept.
Direct Dispatch
Radio

Dispatching For:



Groveland Fire Dept.







Clermont Police Department Secondary PSAP







Clermont Police Dept.
Direct Dispatch
Radio

Dispatching For:



Clermont Fire Dept.







Fire/EMS Secondary PSAP







EMS County Fire/Ambulance
Direct Dispatch
Radio

TABLE 9.34-3

LAKE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Lake County
Marion County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Lake County citizens at the Marion County Primary PSAP located at the Sheriff's Department in Ocala.





Lake County
Orange County
An interlocal agreement is required to define the call handling method and routing of each default call received by the Orange and Lake County E9-1-1 systems originating outside each County respectively.





Lake County
Sumter County
An interlocal agreement is required to define the call handling method and routing of each default call received by the Orange and Sumter County E9-1-1 systems originating outside each County respectively.





Lake County
Lake County
An interlocal agreement is required to define the call handling method and subsequent transfer/relay means of the Lake County E9-1-1 system.  It is also required to meet standards of system operation.



9.35
LEE COUNTY

9.35.1
SYSTEM SUMMARY

Lee County has a type 4, E9-1-1 system consisting of 4 Primary and 3 Secondary PSAPs as follows:

9.35.1.1
CAPE CORAL POLICE DEPARTMENT PRIMARY PSAP

The City of Cape Coral has a 9-1-1 center located at the police department serving a population of 74,991.  All law enforcement, fire and rescue calls will be handled at this center by direct dispatch.  Calls requiring ambulance service will be transferred to Lee Control.

9.35.1.2
FT. MYERS POLICE DEPARTMENT PRIMARY PSAP

The City of Ft. Myers has a 9-1-1 center located at the police department serving a population of 45,206.  All law enforcement, fire and rescue calls are handled by direct dispatch.  Calls requiring ambulance service will be transferred to Lee Control.

9.35.1.3
SANIBEL POLICE DEPARTMENT PRIMARY PSAP

The City of Sanibel has a 9-1-1 center located at the police department serving a population of 5,468.  All law enforcement calls are handled by direct dispatch.  Calls for fire, rescue and ambulance are transferred to Lee Control.

9.35.1.4
LEE COUNTY SHERIFF'S DEPARTMENT PRIMARY PSAP

The unincorporated Lee County has a 9-1-1 center located at the Lee County Sheriff's Department serving a population of 209,448. 

All law enforcement calls are handled by direct dispatch at this center.  Calls for fire, rescue and ambulance will be directed to N. Ft. Myers Fire Department, Ft. Myers Beach Fire Department or Lee Control Boundary overlap areas are picked up by sp__________________________________________________________ ____________________________ _____________________________________________________.

9.36
LEON COUNTY

9.36.1
System Summary

Leon County has a type four (4) E 9-1-1 System, consisting of two (2) Primary 9-1-1 Public Safety Answering Points (PSAPs) and six Secondary PSAPs.  Sprint provides the 9-1-1 service.

Selective Routing is used to route calls to the two Primary PSAPs and Selective Transfer is used for the Secondary PSAPs.  The system includes Automatic Number Identification (ANI) and Automatic Location Identification (ALI).  Both Primary PSAPs have fixed transfer, speed calling and 7-digit manual transfer capability.

9.36.1.1
LEON COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

A Primary PSAP for the unincorporated area is located in the Sheriff's Department.  Direct dispatching is accomplished at this PSAP for law enforcement only.  Calls for fire, EMS, Florida State University, Florida A & M University, Florida Highway Patrol, and Capitol Police are one button transferred to the appropriate dispatch agency as required.

Leon County Sheriff's Department

2825 Municipal Way

Tallahassee, FL  32304

9.36.1.2
TALLAHASSEE POLICE DEPARTMENT PRIMARY PSAP

A Primary PSAP is located at the Tallahassee Police Department serving the City of Tallahassee.  Direct dispatching is accomplished at this PSAP for law enforcement only.  Calls for fire, EMS, Florida State University, Florida A & M University, Florida Highway Patrol, and Capitol Police are one button transferred to the appropriate dispatch agency as required.

Tallahassee Police Department

234 East 7th Avenue

Tallahassee, FL  32303

9.36.1.3
TALLAHASSEE FIRE DEPARTMENT SECONDARY PSAP

The City of Tallahassee operates a Secondary PSAP co-located at the Tallahassee Police  Department.  Fire and rescue calls are direct dispatched.  The Tallahassee Fire Department serves the unincorporated areas of Leon County as well as the City of Tallahassee.  The six volunteer fire departments that serve unincorporated areas are also dispatched by the Tallahassee Fire Department.

Tallahassee Police Department

234 East 7th Avenue

Tallahassee, FL  32303

9.36.1.4
TLH MEM. REG. MEDICAL CTR./EMS SECONDARY PSAP

The Tallahassee Memorial Regional Medical Center operates a Secondary PSAP at the hospital for the direct dispatching of ambulance calls for the City and County.

Emergency Medical Services

Tallahassee Memorial Healthcare

1300 Miccosukee Road

Tallahassee, FL  32303

9.36.1.5
FSU POLICE DEPARTMENT SECONDARY PSAP

The Florida State University has a Secondary PSAP located on campus for the direct dispatching of law enforcement calls.

Florida State University

Police Department

830 W Jefferson

Tallahassee, FL  32306

9.36.1.6
FLORIDA A & M UNIV. POLICE DEPT. SECONDARY PSAP

The Florida A & M University has a Secondary PSAP located on campus for the direct dispatching of law enforcement calls.

Florida A & M University

Police Department

P. O. Box 389 FAMU

Building 124

Tallahassee, FL  32307

9.36.1.7
CAPITOL POLICE SECONDARY PSAP

The Florida Department of General Services (DGS), Capitol Police has a Secondary PSAP for the direct dispatching of law enforcement calls to State DGS facilities.

Capitol Police

The Capitol, Room 213

P. O. Box 20899

Tallahassee, FL  32316-0899

9.36.1.8
FLORIDA HIGHWAY PATROL PSAP

The Florida Highway Patrol operates a Secondary PSAP for the direct dispatching of traffic related law enforcement calls within the unincorporated areas of the County.

Florida Highway Patrol

2100 Mahan Drive

Tallahassee, FL  32308

9.36.2
SYSTEM MANAGEMENT

The Leon County 9-1-1 system is under the management of the Leon County Board of County Commissioners.  The Board of County commissioners has designated the Emergency Management Director as the 9-1-1 System Director.

The two Primary and six Secondary PSAPs are staffed and operated by the respective agencies in accordance with Standard Operating Procedures developed by the Leon County Division of Emergency Management.  The responsible fiscal agent is the Board of County Commissioners.

9.36.3
INTERLOCAL AGREEMENTS

The Leon County E 9-1-1 system has selective routing, thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirements for and interlocal agreement.

TABLE 9.36-1

LEON COUNTY E 9-1-1 SYSTEM DEFINITION

Leon County Sheriff"s Department Primary PSAP

Location
Leon County Sheriff"s Dept.

Number of Answering Positions
3 Primary, 2 Secondary

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
30

Number of Logging Recorders
2

Number of Instant Playback Recorders
5

Call Answering Equipment
Positron Power 9-1-1, IAP+

Incoming 9-1-1 Trunks
5

Transfer Lines
13

Tallahassee Police Department Primary PSAP

Location
Tallahassee Police Dept.

Number of Answering Positions
5 Primary, 2 Secondary

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
48

Number of Instant Playback Recorders
7

Call Answering Equipment
Positron Power 9-1-1, IAP+

Incoming 9-1-1 Trunks
7

Transfer Lines
13

Tallahassee Fire Department Secondary PSAP

Location
Tallahassee Fire Dept.

Number of Answering Positions
2 Secondary

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
(Answered by TPD Personnel)

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Power 9-1-1

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Tallahassee Memorial Regional Medical Center Secondary PSAP

Location
Tallahassee Memorial Regional Medical Center

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
9

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Power 9-1-1

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Florida State University Police Department Secondary PSAP

Location
Florida State University Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
6

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Florida A & M University Police Department Secondary PSAP

Location
Florida A & M University Police Dept.

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
6

Number of Instant Playback Recorders
1

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Capitol Security Secondary PSAP

Location
Capitol Security Police Dept.

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
7

Number of Instant Playback Recorders
1

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Florida Highway Patrol Secondary PSAP

Location
Florida Highway Station Troop H

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
10

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

TABLE 9.36-2

LEON COUNTY 9-1-1 CALL HANDLING

AGENCY
METHOD
VEHICLE

Leon County Sheriff"s Department Primary PSAP

Leon County Sheriff’s Dept.
Direct Dispatch
Radio

Tallahassee Police Dept.
Call Transfer
Direct Line

Tallahassee Fire Dept.
Call Transfer
Direct Line

TLH Memorial Regional Medical Center
Call Transfer
Direct Line

FSU Police Dept.
Call Transfer
Direct Line

Florida A & M Univ. Police Dept.
Call Transfer
Direct Line

Capitol Police
Call Transfer
Direct Line

Tallahassee Police Department Primary PSAP

Tallahassee Police Dept.
Direct Dispatch
Radio

Leon County Sheriff’s Dept.
Call Transfer
Direct Line

Tallahassee Fire Dept.
Call Transfer
Direct Line

TLH Memorial Regional Medical Center
Call Transfer
Direct Line

FSU Police Dept.
Call Transfer
Direct Line

Florida A & M Univ. Police Dept.
Call Transfer
Direct Line

Capitol Police
Call Transfer
Direct Line

Tallahassee Fire Department Secondary PSAP

Tallahassee Fire Dept.
Direct Dispatch
Radio

Tallahassee Memorial Regional Medical Center Secondary PSAP

TLH Memorial Regional Medical Center
Direct Dispatch
Radio

Florida State University Police Department Secondary PSAP

FSU Police Dept.
Direct Dispatch
Radio

Florida A & M University Police Department Secondary PSAP

Florida A & M Univ. Police Dept.
Direct Dispatch
Radio

Capitol Police Secondary PSAP

Capitol Police
Direct Dispatch
Radio

Florida Highway Patrol Secondary PSAP

Florida Highway Patrol
Direct Dispatch
Radio

9.37
LEVY COUNTY

9.37.1
SYSTEM SUMMARY

Levy County will be a type 1, 9-1-1 system consisting of one Primary PSAP.  The PSAP will be located in the Sheriff’s dispatch center in the jail facility in the City of Bronson and will direct dispatch calls for the Sheriff’s Department, Bronson Volunteer Fire Department, and the Cedar Key, Chiefland, and Williston Police Departments.  Calls for other public safety agencies will be transferred over existing seven-digit telephone lines.  Calls from the portion of Levy County not served by the Levy County 9-1-1 system will be handled by the Gilchrist county 9-1-1 system and directed to the appropriate agencies.  The central office 9-1-1 trunk network is shown in Figure 9.38-1.

9.37.2
SYSTEM MANAGEMENT

The Levy County 9-1-1 system will be operated by the Levy County Sheriff’s Office under the management of the Levy County Sheriff’s Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.37.3
INTERLOCAL AGREEMENTS

Table 9.38-3 shows the required interlocal agreements for the Levy County 9-1-1 system.  Typical interlocal agreements are shown in Appendix.

TABLE 9.37-1

LEVY COUNTY 9-1-1 SYSTEM DEFINITION

Location
Levy Cnty. Sheriff’s Office, Bronson

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2 – 18 Button Tele.

Tie-Lines
1

Number of 9-1-1 Trunks
6

Transfer Lines


TDD
1

TABLE 9.37-2

LEVY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Levy County Sheriff’s Dept.
Direct Dispatch
Radio

Direct Dispatching For:

Bronson Volunteer Fire Dept.

Cedar Key Police Department

Chiefland Police Department

Williston Police Department

Cedar Key Volunteer Fire Dept.
Dial Out Call Transf.
Telephone

Chiefland Volunteer Fire Dept.
Dial Out Call Transf.
Telephone

Fl. Div. of Forestry (Chiefland)
Dial Out Call Transf.
Telephone

Florida Highway Patrol (Inglis)
Call Relay or Dial Out
Tele./Radio Call Transf.

Morrison Volunteer Fire Dept.
Dial Out Call Transf.
Telephone

Levy County Ambulance (Chiefland)
Dial Out Call Transf.
Telephone

Levy County Ambulance (Williston)
Dial Out Call Transf.
Telephone

Levy County Sheriff’s Office
Direct Dispatch


Levy Cnty. Civil Defense
Dial Out Call Transf.
Telephone

Otter Creek Vol. Fire Dept.
Dial Out Call Transf.
Telephone

Suwannee River Vol. Fire Dept.
Dial Out Call Transf.
Telephone

Williston Fire Dept.
Dial Out Call Transf.
Telephone

Yankeetown Fire Dept.
Dial Out Call Transf.
Telephone

Gilchrist County 9-1-1 System

Fl. Div. of Forestry (Chiefland)
Call Relay
Telephone

Levy County Ambulance (Chiefland)
Call Relay
Telephone

Suwannee River Vol. Fire Dept.
Call Relay
Telephone

Remaining Levy Cnty. Agencies (via Levy County Sheriff’s Office)
Call Relay
Tele./Radio

TABLE 9.37-3

LEVY COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Levy County
Gilchrist County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Levy County citizens at the Gilchrist County 9-1-1 Primary PSAP located in the City of Trenton.

9.38
LIBERTY COUNTY

9.38.1
SYSTEM SUMMARY

Liberty County will be a type 1, 9-1-1 system consisting of one Primary PSAP serving Liberty County.  The PSAP will be located in the Sheriff’s Dispatch center in the City of Bristol and will direct dispatch calls for the Sheriff’s Department and handle calls for the Liberty County Ambulance service and the Hosford and Telogia Volunteer Fire Departments.  There will be no transfer lines to any of the safety agencies.  The calls from the part of Liberty County that is not served by the Liberty County 9-1-1 system will be handled by the Franklin County 9-1-1 center.

9.38.2
SYSTEM MANAGEMENT

The Liberty County 9-1-1 system will be operated by the Liberty County Sheriff’s Department under the management of the Liberty County Sheriff’s Department.  The responsible fiscal agent will be the Board of County Commissioners.

9.38.3
INTERLOCAL AGREEMENTS

Table 9.39-3 shows the required interlocal agreements for the Liberty County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.38-1

LIBERTY COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Liberty Cnty. Sheriff’s Office Bristol

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 Key System and 1 – 6 Button Telephone

Number of 9-1-1 Trunks
4

TDD


TABLE 9.38-2

LIBERTY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE 

Sheriff’s Department Primary PSAP

Liberty County Sheriff’s Dept.  
Direct Dispatch
Radio

Bristol Volunteer Fire Dept.
Call Relay
Telephone

Florida Div. of Forestry (Bristol)
Call Relay
Telephone

Florida Highway Patrol (Quincy)
Call Relay
Telephone

Liberty County Ambulance



Hosford Volunteer Fire Dept.

Telogia Volunteer Fire Dept.

Franklin County 9-1-1 System

Any Liberty County Agency (via Liberty County Sheriff’s Office
Call Relay
Telephone

TABLE 9.38-3

LIBERTY COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Liberty County
Franklin County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Liberty County citizens at the Franklin County 9-1-1 center located in the City of Apalachicola.

9.39
MADISON COUNTY

9.39.1
SYSTEM SUMMARY

Madison County is a type 5 9-1-1 system consisting of one Primary PSAP serving Madison County and portions of Jefferson County and a Secondary PSAP with data display and printing capabilities located in the City of Madison Police/Fire Department.  The Primary PSAP is located in the Madison County Sheriff’s Communications Center in the Madison County Jail and direct dispatches calls for the Sheriff’s Department, Madison Police Department, Greenville Police Department, and ambulance service.  As a result of geographic proximity and a low number of access lines in overlap areas, Selective Routing is not utilized.  The calls from the part of Madison County that is not served by the Madison County 9-1-1 system are handled by the Jefferson and Taylor Counties 9-1-1 systems.  Likewise, calls from the parts of Jefferson County served by the Madison County 9-1-1 system are handled by the Madison County Primary PSAP.

9.39.2
SYSTEM MANAGEMENT

The Madison County 9-1-1 system is managed and operated by the Madison County Sheriff’s Office and is funded by the Madison County Board of Commissioners.

9.39.3
INTERLOCAL AGREEMENTS

Table 9.40-3 shows the required interlocal agreements for the Madison County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.39-1

MADISON COUNTY 9-1-1 SYSTEM DEFINITION

Location
Sheriff’s Jail Facility, Madison

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2 Solid State

Call Answering Equipment
Plant Equipment 1A2 9-1-1 Hybrid Proctor ANI-Link 9-1-1 Systems Extended ANI/ALI On-premise Computer Network

9-1-1 Trunks
4

Dedicated Transfer Lines
2

Transfer Lines (Dial/Backup)
4

TDD
1

TABLE 9.39-2

MADISON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Madison County 9-1-1 System

Madison County Sheriff’s Dept.
Direct Dispatch
Radio

Madison Police Dept.
Direct Dispatch
Radio

Greenville Police Dept.
Direct Dispatch
Radio

Ambulance Service
Direct Dispatch
Radio/Intercom

Cherry Lake Fire Dept.
Direct Dispatch
Radio/Intercom

Pinetta Fire Dept.
Direct Dispatch
Radio/Intercom

Greenville Fire Dept.
Direct Dispatch
Radio/Intercom

Madison Fire Dept.
Direct Dispatch/Radio
Call Transfer

Division of Forestry (Mayo Road)
Call Transfer
Telephone

Florida Highway Patrol (SR 10 West)
Call Transfer
Tele./Radio

Any Jefferson County Agency (via Jefferson County 9-1-1 Center)
Call Relay


Jefferson County 9-1-1 Center

Any Madison County Agency (via Madison County 9-1-1 System)
Call relay
Tele./Radio

Taylor County 9-1-1 System

Any Madison County Agency (via Madison County 9-1-1 System)
Call Relay
Tele./Radio

TABLE 9.39-3

MADISON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Jefferson County
Madison County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson county citizens at the Madison County Primary PSAP located in the City of Madison.





Madison County
Jefferson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Jefferson County Primary PSAP located in the City of Monticello.





Madison County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Taylor County Primary PSAP located in the City of Perry.

9.40
MANATEE COUNTY

9.40.1
SYSTEM SUMMARY

Manatee County has the CML SeNTinel Integrated E911 Workstations (IWS) which consist of two primary PSAP’s as follows:

9.40.1.1
MANATEE COUNTY GOVERNMENT PRIMARY PSAP

Manatee County Government under the Board of County Commissioner’s Operates a Primary PSAP located at the County Administrative Building in Bradenton.  PSAP personnel perform as complaint takers for the Sheriff’s Department; ie, information and basic details of each event are entered and/or verified on a GIS based WindowsNT CAD (Computer Aided Dispatch) System, then routed to the sheriff’s radio dispatcher’s and complaint taker’s via event screen.  Callers are also transferred as needed.  Using this information, the Sheriff’s Department personnel receive these screens and can radio dispatch and/or send the event information via mobile data terminal to their units.  Law enforcement events in Anna Maria and Bradenton Beach are dispatched by the Sheriff’s Department Communication’s personnel.  Law enforcement events which originate in Holmes Beach, Palmetto or Longboat Key are transferred directly to those communications facilities. 
This PSAP also direct dispatches EMS units for the entire county (which includes the city), as well as all independent fire districts, except for Longboat Key, Sarasota Bradenton Airport Fire and the City of Bradenton.  Calls can be transferred to as many agencies as required.

(See Table 9.41-2).

All Wireless 911 calls in Manatee County (including the city), are received directly by this PSAP.

9.40.1.2
BRADENTON POLICE DEPARTMENT PRIMARY PSAP

Calls originating within the city limits of Bradenton are selectively routedat the Rockwell switch by the ESN number to the Bradenton Police Department thereby making this a primary PSAP as defined in the glossary.  This PSAP direct dispatches law enforcement and fire services within the city limits.  Calls for EMS are transferred to the Manatee County Government Primary PSAP.

9.40.2
SYSTEM MANAGEMENT

The City of Bradenton Police Department Primary PSAP is under the management of the Chief of Police.

The Manatee County Government Primary PSAP is under the management of the Director of Public Safety.

The entire system is managed by a Communications’s Chief.  Daily operations are monitored by one of the four shift Captains or Acting on duty Captain.

The ultimate responsibility for the county’s E 9-1-1 system is vested in the board of County Commissioners through the County Administrator.

9.40.3
INTERLOCAL AGREEMENTS

The Manatee County E 9-1-1 has selective routing capability by ESN, thereby eliminating central office over laps with adjoining counties.  Therefore, no specific interlocal agreements are required.

In the event there is overlap, calls are transferred directly to the surrounding PSAP that has jurisdiction.
TABLE 9.40-1

MANATEE COUNTY 9-1-1 SYSTEM DEFINITION

Manatee County Government Primary PSAP

Location
County Admn. Bldg.

Number of Answering Positions
5 Primary CML Call Takers

3 Dispatchers with CMLs

3 Backup Center Phones

Type of Answering Position
Call Taker

Total Staff
25 – 9-1-1 Dispatchers

4 Shift Captains

1 Training Coordinator

1 MSAG Coordinator

1 Office Assistant

1 Chief/9-1-1 Coordinator

TDD
9 Integrated in Center CMLs

3 with Backup Phones in Center 

3 Integrated in Backup Center CMLs

1 for Backup Phones at Backup Center

Number of Logging Recorders
2 (1 Prolog, 1 reel to reel)

All 60+ Channels

Number of Instant Playback Recorders
9 Integrated in Center’s CMLs

3 With Center’s Backup 9-1-1 Lines

3 Integrated in Backup Center CMLs

Call Answering Equipment
CML SeNTinel IWSs

Incoming 9-1-1 Trunks
17 Manatee County

4 Incoming Wireless Trunks

Transfer Lines
24 Total (14 Tandem, 5 Ringdown MSO, 2 Ringdown BRD, 3 Transfer Lines to BRD)

GIS Based CAD System
Yes

CAD Vendor
Intergraph Public Safety

City of Bradenton Police Department Primary PSAP

Location
City of Bradenton P. D.

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
13

TDD
3 Internal to CMLs

Number of Logging Recorders
1 (Gateway on PC)

Number of Instant Playback Recorders
3 Internal to CMLs

Call Answering Equipment
CML (IWS)

Incoming 9-1-1 Trunks
3

Transfer Lines
20 Total (10 Tandems, 5 MSO Ringdowns, 3 Transfer Lines to ECC, 2 Ringdowns to ECC)

GIS Based CAD System
No

TABLE 9.40-2

MANATEE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Manatee County Government Primary PSAP

Law Enforcement Agencies:

Manatee Sheriff’s Office
Screen and Call Transfer
Telephone/Computer

Bradenton Beach Police Dept.
Screen and Call Transfer
Telephone/Computer

Anna Maria Police (MSO)
Screen and Call Transfer
Telephone/Computer

Holmes Beach Police Dept.
Call Transfer
Telephone

Palmetto Police Dept.
Call Transfer
Telephone

Longboat Key Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Fire Departments

Bradenton Fire Dept.
Call Transfer
Telephone

Sarasota Bradenton Airport Fire 
Call Transfer
Telephone

Longboat Key Fire Dept.
Call Transfer
Telephone

West Manatee Fire District 
Direct Dispatch
Computer/vhf and 800 Mhz 

(Westside and Anna Maria)

Cedar Hammock Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

Southern Manatee Fire District 
Direct Dispatch
Computer/vhf and 800 Mhz 

(Samoset and Oneco Tallevast) North River Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

East Manatee Fire District 
Direct Dispatch
Computer/vhf and 800 Mhz 

(Braden River and Myakka City) Whitfield Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

Trailer Estates Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

Parrish Fire Control District
Direct Dispatch
Computer/vhf and 800 Mhz

Duette Fire Coverage Area
Direct Dispatch
Computer/vhf and 800 Mhz

Emergency Medical Services

Manatee County Emergency Medical Services
Direct Dispatch
Computer/vhf and 800 Mhz

Westcoast Southern Medical
Contingency/Special Events
Telephone/800 Mhz

Bradenton Police Department Primary PSAP
City of Bradenton Police Dept.
Direct Dispatch
Computer/Radio 800 Mhz

City of Bradenton Fire District
Direct Dispatch
Computer/Radio 800 Mhz

Manatee County Primary PSAP
Call Transfer
Telephone

9.41 MARION COUNTY

9.41.1
SYSTEM SUMMARY

Marion County has a type 4, E 9-1-1 system consisting of two (2) Primary PSAPs and one (1) Secondary PSAP as follows:

9.41.1.1
MARION COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Marion County Sheriff operates a Primary PSAP which direct dispatches law and County Fire Rescue.  Also co-located within the PSAP is the Munroe Regional Medical Center Ambulance Service (EMS) Secondary PSAP (see below) EMS calls are transferred to the EMS Secondary PSAP.

9.41.1.2
CITY OF OCALA POLICE DEPARTMENT PRIMARY PSAP

The City of Ocala operates a Primary PSAP at the Ocala Police Department.  Law enforcement and Fire/Rescue calls are direct dispatched.  EMS calls are transferred to the EMS Secondary PSAP.

9.41.1.3
REG. MED. CTR. AMBULANCE SVC. SECONDARY PSAP

Munroe Regional Medical Center operates a Secondary PSAP co-located at the Sheriff’s Office.  All EMS calls made in Marion County are transferred here and are direct dispatched.  If the EMS call is in the City of Ocala, the call is relayed via printer and ringdown to the Ocala Police Department for rescue dispatch.  If the call is in The Villages, the call is relayed via printer and ringdown to the Sumter County Sheriff for first responder EMS dispatch.

9.41.2
SYSTEM MANAGEMENT

The Marion County 9-1-1 system is managed by the 9-1-1 Coordinator reporting directly to the County Administrator.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by the 9-1-1 Operations Committee, chaired by the 9-1-1 Coordinator and consisting of representatives of the three PSAPs plus Marion County Fire Rescue.  Each individual PSAP is managed by its respective agency.

TABLE 9.41-1

MARION COUNTY E 9-1-1 SYSTEM DEFINITION

Marion County Sheriff’s Department Primary PSAP

Location
692 NW 30th Ave., Ocala, FL  34475

Number of Answering Positions (Law)
5 Call Takers; 7 Call Taker/Dispatcher

Number of Answering Positions (Fire/Rescue)
2 Call Taker/Dispatcher

Total Staff (Law)
54

Total staff (Fire/Rescue)
9

Call Answering and Processing Equipment
Plant Vesta

9-1-1 Trunks
Landline:  9 from Leesburg Tandem and 2 from Gainesville Tandem

Wireless:  3 from Leesburg Tandem

Instant Recall Recorders
Included in Plant Vesta

TDD
Included in Plant Vesta

Logging Recorder
Dictaphone 64 Channels

Ocala Police Department Primary PSAP

Location
402 S Pine Ave., Ocala, FL  34474

Number of Answering Positions 
8 Call Taker/Dispatcher

Total Staff 
35

Call Answering and Processing Equipment
Plant Vesta

9-1-1 Trunks 
Landline:  5 from Leesburg Tandem and 2 from Gainesville Tandem 

Wireless:  3 from Leesburg Tandem

Instant Recall Recorders
Included in Plant Vesta

TDD
Included in Plant Vesta

Logging Recorder
Dictaphone 48 Channels

Munroe Regional Medical Center Ambulance Service Secondary PSAP

Location
692 NW 30th Ave., Ocala, FL  34475

Number of Answering Positions 
4 Call Taker/Dispatcher

Total Staff 
14

Call Answering and Processing Equipment
Plant Vesta

9-1-1 Trunks 
Landline:  3 from Leesburg Tandem and 2 from Gainesville Tandem

Instant Recall Recorders
Included in Plant Vesta

TDD
Included in Plant Vesta

Logging Recorder
Dictaphone; shares channels with the Sheriff’s logging recorder

TABLE 9.41-2

MARION COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Marion County Sheriff’s Department Primary PSAP

Marion County Sheriff
Direct Dispatch
Radio

Belleview Police
Direct Dispatch
Radio

Dunnellon Police
Direct Dispatch
Radio

Marion County Fire Rescue
Direct Dispatch
Radio

Ambulance Service
Transfer
Telephone 1 Button

Florida Highway Patrol
Transfer
Telephone 1 Button

Ocala Police Department Primary PSAP

Ocala Police
Direct Dispatch
Radio

Ocala Fire Rescue
Direct Dispatch
Radio

Ambulance
Transfer
Telephone 1 Button

Florida Highway Patrol
Transfer
Telephone 1 Button

Munroe Regional Medical Center Ambulance Service Secondary PSAP

Ambulance Service
Direct Dispatch
Radio

Ocala Fire Rescue
Relay
Printer/Ringdown

Villages EMS First Responder
Relay
Printer/Ringdown

9.42
MARTIN COUNTY

9.42.1
SYSTEM SUMMARY

Martin County has a type 4, E 9-1-1 system consisting of two Primary and three Secondary PSAPs as follows:

9.42.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

A Primary PSAP is located at the Sheriff’s Department in Stuart which direct dispatches law enforcement calls from the unincorporated portion of eastern Martin County.  Such calls for the Indiantown area are transferred to the Sheriff’s Department Indiantown Substation Secondary PSAP.  Calls for law enforcement originating in Jupiter Island are transferred to the Jupiter Island Police Department.  Calls for fire service and EMS in these areas are transferred to the Emergency Operations Center in Stuart.

9.42.1.2
STUART POLICE DEPARTMENT PRIMARY PSAP

A Primary PSAP is located at the Stuart Police Department which direct dispatches law enforcement and fire service calls.  EMS calls are transferred to the Emergency Operations Center.

9.42.1.3
JUPITER ISLAND POLICE DEPARTMENT SECONDARY PSAP

A Secondary PSAP at the Jupiter Police Department direct dispatches law enforcement calls only.

9.42.1.4
EMERGENCY OPERATIONS CENTER SECONDARY PSAP

A Secondary PSAP at the Emergency Operations Center in Stuart direct dispatches fire service and EMS calls.

9.42.1.5
SHERIFF’S DEPT. INDIANTOWN SECONDARY PSAP

Law enforcement calls originating in this area are transferred to the Indiantown Substation Secondary PSAP where they are direct dispatched.

9.42.2
SYSTEM MANAGEMENT

The Martin County E 9-1-1 system is managed by a 9-1-1 coordinator reporting to the Martin County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.42.3
INTERLOCAL AGREEMENTS

The Martin County E 9-1-1 system includes selective routing thereby eliminating all central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.42-1

MARTIN COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Martin Cnty. Sheriff’s Dept.

Number of Answering Positions
10

Type of Answering Position
Call Taker/Dispatcher

Total Staff
24

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Playback Instant Recorders
10

Call Answering Equipment
30 – Button Call Directors

Incoming 9-1-1 Trunks
10

Transfer Lines
N/A

Stuart Police Department Primary PSAP

Location
Stuart Police/Fire & Rescue Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 10 Channel

Number of Playback Instant Recorders
3

Call Answering Equipment
6 – Button Desk

Incoming 9-1-1 Trunks
3

Transfer Lines
N/A

Jupiter Island Police Department Secondary PSAP

Location
Jupiter Island Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders


Number of Playback Instant Recorders
1

Call Answering Equipment
6 – Button Call Director

Incoming 9-1-1 Trunks
N/A

Transfer Lines
N/A

Emergency Operations Center Secondary PSAP

Location
Martin County E.O.C.

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
13

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
3

Call Answering Equipment
30 – Button Call Directors

Incoming 9-1-1 Trunks
N/A

Transfer Lines
N/A

Sheriff’s Department Indiantown Substation Secondary PSAP

Location
Martin Cnty. Sheriff’s Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders


Number of Instant Playback Recorders
1

Call Answering Equipment
10 – Button Key

Incoming 9-1-1 Trunks
3

Transfer Lines
N/A

TABLE 9.42-2

MARTIN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Indiantown Substation Secondary PSAP
Call Transfer
Telephone

Jupiter Island P.D. Secondary PSAP
Call Transfer
Telephone

Emergency Operations Center
Call Transfer
Telephone

Stuard Police Department Primary PSAP

Stuart Police Dept.
Direct Dispatch
Radio

Stuart Fire Dept.
Direct Dispatch
Radio

Emergency Operations Center
Call Transfer
Telephone

Jupiter Island Police Department Secondary PSAP

Jupiter Island Police Dept.
Direct Dispatch
Radio

Emergency Operations Center Sceondary PSAP

Martin County Ambulance Service
Direct Dispatch
Radio

Martin County Fire Dept.
Direct Dispatch
Radio

Indiantown Substation Secondary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

9.43
MIAMI-DADE COUNTY

9.43.1
SYSTEM SUMMARY

Miami-Dade County has a type 4, E 9-1-1 system consisting of six primary, two secondary and three backup PSAPs as follows:

9.43.1.1
MIAMI POLICE DEPARTMENT PRIMARY PSAP

The City of Miami has a Primary PSAP located at the Miami Police Department.  Direct dispatching is accomplished at this PSAP for all law enforcement calls.  All other calls are transferred or relayed to the secondary PSAP.

9.43.1.2
MIAMI FIRE DEPARTMENT SECONDARY PSAP

A Secondary PSAP located at the City of Miami Fire Department direct dispatches all Fire and Rescue calls.

9.43.1.3
MIAMI BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Miami Beach has a Primary PSAP located at the Miami Beach Police Department.  Direct Dispatching is accomplished at this center for Police, Fire, and Rescue calls.

9.43.1.4
MIAMI BEACH FIRE DEPARTMENT BACKUP PSAP

A backup PSAP is located at the Miami Beach Fire Department.  This PSAP is operated only in event of the failure of the Primary PSAP.

9.43.1.5
CORAL GABLES POLICE DEPARTMENT PRIMARY PSAP

The City of Coral Gables has a Primary PSAP located at the Coral Gables Police Department.  Direct dispatching is accomplished at this center for the Coral Gables Police and Fire Department.

9.43.1.6
CORAL GABLES POLICE DEPARTMENT BACKUP PSAP

A backup PSAP is located at the Biltmore Hotel.  This PSAP is operated only in the event of the failure of the primary PSAP.

9.43.1.7
HIALEAH POLICE DEPARTMENT PRIMARY PSAP

The City of Hialeah has a Primary PSAP located at the Hialeah Police Department.  Direct dispatching is accomplished at this center for the Hialeah Police Department only.  All other calls are transferred or relayed.

9.43.1.8
HIALEAH FIRE DEPARTMENT SECONDARY PSAP

A Secondary PSAP located at the Hialeah Fire Department direct dispatches all Fire and Rescue calls.

9.43.1.9
VILLAGE OF PINECREST POLICE DEPT. PRIMARY PSAP

The Village of Pinecrest has a primary PSAP located at the Village of Pinecrest Police Department.  Direct dispatching is accomplished at this center for law enforcement.  Fire and Rescue calls are relayed.

9.43.1.10
VILLAGE OF PINECREST BACKUP PSAP

The Village of Pinecrest Police Department has planned a backup PSAP.  Until such time, the Miami-Dade Communications Center will handle their calls in the event of the failure of the primary PSAP.

9.43.1.11
MIAMI-DADE COMMUNICATIONS CENTER

Miami-Dade County has a Primary PSAP located at the Miami-Dade Communications Bureau that is operated by the Miami-Dade Police Department.  Direct dispatching for police calls is accomplished at this center for the Miami-Dade Police Department, all other Police departments in the county not listed in this section, and the Miami-Dade Fire and Rescue Department.  Other emergency medical service calls are direct dispatched, transferred or relayed as appropriate.  Included in the system are twenty-six municipalities and nine other public safety agencies.

9.43.1.12
MIAMI-DADE POLICE DEPARTMENT BACKUP PSAP

A backup PSAP is located at the Miami-Dade Emergency Annex (EA).  This PSAP is operated in the event of maintenance at the primary center, evacuation, or failure of the primary PSAP.

9.43.2
SYSTEM MANAGEMENT

The responsible fiscal agent is the Board of County Commissioners.  The Miami-Dade County Office of Management and Budget provides fiscal management.

Miami Primary PSAP

The City of Miami Primary PSAP is operated by the Miami Police Department under the management of the Chief of Police.

Miami Beach Primary PSAP 

The City of Miami Beach Primary PSAP is operated by the Miami Beach Police Department under the management of the Chief of Police.

Coral Gables Primary PSAP

The City of Coral Gables Primary PSAP is operated by the Coral Gables Police Department under the management of the Chief of Police.

Hialeah Primary PSAP

The City of Hialeah Primary PSAP is operated by the Hialeah Police Department under the management of the Chief of Police.

Village of Pinecrest PrimaryPSAP

The Village of Pinecrest Police Department under management of the Chief of Police operates the Village of Pinecrest Primary PSAP.

Miami-Dade County Primary PSAP

The Miami-Dade Police Department Communications Bureau under the management of the Miami-Dade Police Department Director operates the Miami-Dade County Primary PSAP.

9.43.3
INTERLOCAL AGREEMENTS

The Miami-Dade County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoining counties.  There is no specific requirement for an interlocal agreement.

TABLE 9.43-1

DADE COUNTY 9-1-1 SYSTEM DEFINITION

Miami Police Department Primary PSAP

Location
City of Miami Police Dept.

Number of Answering Positions
21 (15 Police, 6 Fire)

Type of Answering Positions
Answering/Call Taker

Total Staff
32 Operators, 7 Supervisors

Number of Logging Recorders
8 – 32 Channel Decs

Number of Instant Playback Recorders
21

Call Answering Equipment
G31 with Epic (AT&T Equipment)

Incoming Trunks
21

Transfer Lines
10

TDD
21 (15 Police, 6 Fire)

Miami Beach Police Department Primary PSAP

Location
City of Miami Beach Police Dept.

Number of Answering Positions
10

Type of Answering Positions
Answering/Call Taker

Total Staff 
24 Dispatchers, 14 Call Takers, 8 Supervisors

Number of Logging Recorders
2 – 40 Channel 

Number Instant Playback Recorders
11

Call Answering Equipment 
Positron

Incoming Lines
11

Transfer Lines
6

TDD
11

Coral Gables Police Department Primary PSAP

Location
Coral Gables Police Dept.

Number of Answering Positions
13 (3 in EOC)

Type of Answering Positions
Answering/Call Taker

Total Staff
24 Operators, 4 Supervisors

Number of Logging Recorders
1 – 10 Channel 

Number of Instant Playback Recorders
13 (3 in EOC)

Call Answering Equipment
Positron

Incoming Lines
12

Transfer Lines
7

TDD
13

Hialeah Police Department Primary PSAP

Location
Hialeah Police Dept.

Number of Answering Positions
8

Type of Answering Positions
Answering/Call Taker

Total Staff 
29

Number of Logging Recorders
2 – 10 Channel 

Number of Instant Playback Recorders
8

Call Answering Equipment
Positron 8 Screens

Incoming Lines
10

Transfer Lines
9

TDD
8

Village of Pinecrest Primary PSAP

Location
Village of Pinecrest Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker

Total Staff 
12

Number of Logging Recorders
1 Dictaphone, 7 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
911 Inc.

Incoming Lines
3

Transfer Lines
8

TDD
2

Miami-Dade Primary PSAP

Location
Miami-Dade Communications Center

Number of Answering Positions
22 (+15 in EA)

Type of Answering Positions
Answering/Call Taker

Total Staff
101 Call Takers, 92 Dispatchers and 16 Supervisors

Number of Logging Recorders
2 – 120 Channel 

Number of Instant Playback Recorders
22 (+15 in EA)

Call Answering Equipment
Positron Power 9-1-1 Intelligent WorkStation (IWS) with Meridan Telephone Switches Utilizing Automatic Call Distribution (ACD) max. Software 

Incoming Trunks
32 Separated into 2 Groups Consisting of 20 Wireline Trunks and 12 Wireless Trunks

Transfer Lines
17

TDD
37

TABLE 9.43-2


MIAMI-DADE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Miami Police Department Primary PSAP

Miami Police Dept.
Direct Dispatch
Radio

Miami Fire/Rescue Dept.
Call Transfer
11 Lines

Miami Beach Police Department Primary PSAP

Miami Beach Police Dept.
Direct Dispatch
Radio

Miami Beach Fire/Rescue Dept.
Direct Dispatch
Radio

Coral Gables Police Department Primary PSAP

Coral Gables Police Dept.
Direct Dispatch
Radio

Coral Gables Fire/Rescue Dept.
Direct Dispatch
Radio

Hialeah Police Department Primary PSAP

Hialeah Police Dept.
Direct Dispatch
Radio

Hialeah Fire/Rescue Depts.
Call Transfer
8 Lines

Village of Pinecrest Police Department Primary PSAP

Village of Pinecrest
Direct Dispatch
Radio

Miami-Dade Fire/Rescue Dept.
Call relay
Ring Down

Miami-Dade County Primary PSAP

Aventura Police Dept.
Direct Dispatch
Radio

Bal Harbor Village Police Dept.
Direct Dispatch
Radio

Bay Harbor Islands Police Dept.
Direct Dispatch
Radio

Biscayne Park Police Dept.
Direct Dispatch
Radio

El Portal Police Dept.
Direct Dispatch
Radio

Florida City Police Dept.
Direct Dispatch
Radio

Golden Beach Police Dept.
Direct Dispatch
Radio

Hialeah Gardens Police Dept.
Direct Dispatch
Radio

Homestead Police Dept.
Direct Dispatch
Radio

Indian Creek Police Dept.
Direct Dispatch
Radio

Key Biscayne Police Dept.
Direct Dispatch
Radio

Medley Police Dept.
Direct Dispatch
Radio

Miami-Dade Police Dept.
Direct Dispatch
Radio

Miami Lakes Police Dept.*
Direct Dispatch
Radio

Miami Shores Police Dept.
Direct Dispatch
Radio

Miami Springs Police Dept.
Direct Dispatch
Radio 

Miccosukee Police Dept.
Direct Dispatch
Radio

North Bay Village Police Dept.
Direct Dispatch
Radio

North Miami Police Dept.
Direct Dispatch
Radio

North Miami Beach Police Dept.
Direct Dispatch
Radio

Opa-Locka Police Dept.
Direct Dispatch
Radio

South Miami Police Dept.
Direct Dispatch
Radio

Sunny Isles Beach Police Dept.
Direct Dispatch
Radio

Surfside Police Dept.
Direct Dispatch
Radio

Sweetwater Police Dept.
Direct Dispatch
Radio

Virginia Gardens Police Dept.
Direct Dispatch
Radio

West Miami Police Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Ring Down

Miami-Dade Fire/Rescue Dept.
Direct Dispatch
Radio

Through consolidation, the Miami-Dade Fire & Rescue Department covers all calls for service in unincorporated Miami-Dade County and all cities listed under the Miami-Dade County Primary PSAP except Key Biscayne who has their own Fire & Rescue Department.

*Via contractual agreement with the Miami-Dade Police Department for police coverage.

9.44
MONROE COUNTY

9.44.1
SYSTEM SUMMARY

Monroe County has a type 3, 9-1-1 system consisting of 3 Primary PSAPs.   Each Primary PSAP is a SALI system receiving calls from a specified portion of the Florida Keys.  These are as follows:

9.44.1.1
SHERIFF’S DEPARTMENT PLANTATION KEY PRIMARY PSAP

The Upper Florida Keys from the Dade County line south to the Long Key Bridge, including the City of Layton, has a Primary PSAP located at the Sheriff’s Plantation Key Substation.  All law enforcement, EMs and fire calls are direct dispatched.  Calls requiring EMS or Fire services within the Ocean Reef Resort are transferred or relayed to the Ocean Reef Emergency Services Dispatch Center.

9.44.1.2
SHERIFF’S DEPARTMENT KEY VACA PRIMARY PSAP

The Middle Florida Keys from the Long Key Bridge west to the Seven Mile Bridge, including the City of Key Colony Beach, has a Primary PSAP located at the Sheriff’s Key Vaca Sub-Station.  Law enforcement, EMS and fire service calls are direct dispatched.

9.44.1.3
SHERIFF’S DEPARTMENT KEY WEST PRIMARY PSAP

The Lower Florida Keys, from the Seven Mile Bridge west to and including the City of Key West, is served by a Primary PSAP located at the Sheriff’s Key West Sub-Station.  Direct dispatch of law enforcement, EMS and fire emergency vehicles are accomplished at this center.  Calls requiring law enforcement, EMS or fire services within the City of Key West are relayed or transferred to the Key West Police and Fire Dispatch Center.

9.44.2
SYSTEM MANAGEMENT

The Sheriff of Monroe County is responsible for management of all 9-1-1 Primary Public Safety Answering Points (PSAP).  Each of the PSAPs referred to are supervised by the respective Sheriff’s Sub-Station Commander.  The County’s Public Safety Director, serving in the capacity of 9-1-1 coordinator, is responsible for the coordination and monitoring of the entire County system.  An interagency communications committee comprised of communications and management personnel, with representation from each PSAP is responsible for recommending policies and Standard Operating procedures to provide uniform system management and operations.

9.44.3
INTERLOCAL AGREEMENTS

A portion of the southern tip of the Florida peninsula is part of Monroe County.  However, because of its remote location relative to public safety agencies in the keys, emergency calls in this area are routed to the Collier County Sheriff’s Department Primary PSAP in Naples.  An interlocal agreement between  Monroe and Collier counties is required as listed in Table 9.44-3.

TABLE 9.44-1

MONROE COUNTY SYSTEM DEFINITION

Sheriff’s Department Plantation Key 9-1-1 Primary PSAP

Location
Monroe Cnty. Sheriff’s Dept. Plantation Key Sub-Station

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
9 – Button Desk Set

Incoming 9-1-1 Trunks
9

Transfer Lines
2 to Ocean Reef Emergency Services Dispatch Center

Sheriff’s Department Key Vaca Primary PSAP

Location
Monroe Cnty. Sheriff’s Dept. Key Vaca Sub-Station

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1

Number of Instant Playback recorders
1

Call Answering Equipment
5 – Button Desk Set

Incoming 9-1-1 Trunks
3

Transfer Lines
None

Sheriff’s Department Key West Primary PSAP

Location
Monroe Cnty. Sheriff’s Dept. Key West Sub-Station

Number of Answering Positions
3

Type of Answering Position
(2) Call Taker/Dispatcher (1) Supervisor

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback recorders
3

Call Answering Equipment
19 – Button Desk Set

Incoming 9-1-1 Trunks
8

Transfer Lines
4 to Key West Police & Fire Dispatch Center

TABLE 9.44-2

MONROE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Plantation Key Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Key Largo Volunteer Fire Dept.
Direct Dispatch
Radio

Tavernier Volunteer Fire Dept.
Direct Dispatch
Radio

Islamorada Volunteer Fire Dept.
Direct Dispatch
Radio

Layton Volunteer Fire Dept.
Direct Dispatch
Radio

Key Largo Volunteer Ambulance Corp.
Direct Dispatch
Radio

Tavernier Volunteer Ambulance Corp.
Direct Dispatch
Radio

Monroe County E.M.S.
Direct Dispatch
Radio

Ocean Reef Emergency Services
Call Transfer
Telephone or Relay

Highway Patrol
Call Relay
Telephone

Marine Patrol
Call Relay
Telephone

Coast Guard
Call Relay
Telephone

Division of Forestry
Call Relay
Telephone

Civil Defense
Call Relay
Telephone

Sheriff’s Department Key Vaca Primary PSAP

Sheriff`s Dept.
Direct Dispatch
Radio

Key Colony Beach Police Dept.
Direct Dispatch
Radio

Conch Key Volunteer Fire Dept.
Direct Dispatch
Radio

Marathon Volunteer Fire Dept.
Direct Dispatch
Radio

Monroe County E.M.S.
Direct Dispatch
Radio

Monroe County Public Safety
Direct Dispatch
Radio

Highway Patrol
Call Relay
Telephone

Marine Patrol
Call Relay
Telephone

Coast Guard
Call Relay
Telephone

Division of Forestry
Call Relay
Telephone

Civil Defense
Call Relay
Telephone

Sheriff’s Department Key West Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Key West Police & Fire Dept.
Call Trans./Relay
Telephone

Big Pine Volunteer Fire Dept.
Direct Dispatch
Radio

Sugarloaf Volunteer Fire Dept.
Direct Dispatch
Radio

Bid Coppitt Volunteer Fire Dept.
Direct Dispatch
Radio

Stock Island Volunteer Fire Dept.
Direct Dispatch
Radio

Monroe County E.M.S.
Direct Dispatch
Radio

Highway Patrol
Call Relay
Telephone

Marine Patrol
Call Relay
Telephone

Coast Guard
Call Relay
Telephone

Division of Forestry
Call Relay
Telephone

Civil Defense
Call Relay
Telephone

Boca Chica Naval Air Station
Call Relay
Telephone

Atlantic-Key West Ambulance
Call Relay
Telephone

TABLE 9.44-3

MONROE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Monroe County
Collier County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Monroe County citizens at the Collier County Primary PSAP located at the Sheriff’s Department. 

9.45
NASSAU COUNTY

9.45.1
SYSTEM SUMMARY

Nassau County has a type 4, E 9-1-1 system consisting of a single Primary PSAP as follows:

9.45.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

Nassau County has a single Primary PSAP located at the Sheriff’s Department in Yulee direct dispatching law enforcement for the entire county except for the City of Fernandina Beach.  Also direct dispatched are fire and rescue for the entire county.  Law enforcement calls for the Fernandina Beach Police Department are transferred.

9.45.2
SYSTEM MANAGEMENT

The Primary PSAP for Nassau County is under the management of the Nassau County Sheriff’s Office.  Policy and procedure for handling fire and rescue calls are promulgated by the Director of public Safety or his designate.  The Board of County Commissioners is the responsible fiscal agent.

9.45.3
INTERLOCAL AGREEMENTS

There are no active central office overlaps with adjoining counties.  A potential overlap with Duval County in the Baldwin area has been rectified by the Duval County selective routing system.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.45-1

NASSAU COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
50 Bobby Moore Circle, Yulee, FL

Number of Answering Positions
6

Type of Answering Positions
Complaint/Dispatch

Total Staff
33

Number of Logging Recorders
1 – 17 Channel

TDD
6

Number of Instant Playback Recorders
6

Call Answering Equipment
Positron IAP Workstation

Incoming 9-1-1 Trunks
8 – 6 Wireline, 2 Wireless

Transfer Lines
3

TABLE 9.45-2

NASSAU COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Nassau County Sheriff’s Dept.
Direct Dispatch
Radio

Nassau County Fire
Direct Dispatch
Radio

Nassau County Rescue
Direct Dispatch
Radio

Fernandina Beach Fire
Direct Dispatch
Radio

Bryceville Volunteer Fire
Direct Dispatch
Radio

Callahan Volunteer Fire
Direct Dispatch
Radio

Gray Gables Volunteer Fire
Direct Dispatch
Radio

Hilliard Volunteer Fire
Direct Dispatch
Radio

Nassau Oaks Volunteer Fire
Direct Dispatch
Radio

Nassauville Volunteer Fire
Direct Dispatch
Radio

Ratliff Road Volunteer Fire
Direct Dispatch
Radio

River Road Volunteer Fire
Direct Dispatch
Radio

Yulee Volunteer Fire
Direct Dispatch
Radio

Fernandina Beach Police Dept.
Call Trans./Relay
Telephone

Highway Patrol
Call Trans./Relay
Telephone

Coast Guard
Call Trans./Relay
Telephone

Division of Forestry
Call Trans./Relay
Telephone

9.46
OKALOOSA COUNTY

9.46.1
SYSTEM SUMMARY

Okaloosa County has a type 4, E 9-1-1 system consisting of seven Primary and seven Secondary PSAPs as follows:

9.46.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

The Okaloosa County Sheriff’s Department has a Primary PSAP located in Shalimar.  Law enforcement calls for unincorporated Okaloosa County are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP colocated at this PSAP.  Fire calls are transferred to the appropriate Secondary fire PSAP.

All default-routed calls are automatically routed to this PSAP.

9.46.1.2
FT. WALTON BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Fort Walton Beach has a Primary PSAP located at the Fort Walton Beach Police Department.  Law enforcement calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.  Fire calls are transferred to the Central Fire Dispatch Secondary PSAP.

9.46.1.3
NICEVILLE POLICE DEPARTMENT PRIMARY PSAP

The City of Niceville has a Primary PSAP located at the Niceville Police Department.  Law enforcement and fire calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.  Fire calls are transferred to the Central Fire Dispatch Secondary PSAP.

9.46.1.4
VALPARAISO POLICE DEPARTMENT PRIMARY PSAP

The City of Valparaiso has a Primary PSAP located at the Valparaiso Police Department.  Law enforcement and fire calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.

9.46.1.5
CRESTVIEW POLICE DEPARTMENT PRIMARY PSAP

The City of Crestview has a Primary PSAP located at the Crestview Police Department.  Law enforcement calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.  Fire calls are transferred to the Crestview Fire Department Secondary PSAP.

9.46.1.6
EGLIN AIR FORCE BASE PRIMARY PSAP

Eglin Air Force Base has a Primary PSAP located at the Base Security Office, serving Eglin Air Force Base housing.  Law enforcement calls are handled by direct dispatch.  Medical emergency calls are transferred to the Eglin Regional Hospital Secondary PSAP and the Okaloosa County EMS Secondary PSAP.  Fire calls are transferred to Eglin Fire Department Secondary PSAP.

9.46.1.7
HURLBURT FIELD PRIMARY PSAP

Hurlburt Field has a Primary PSAP located at the Hurlburt Fire Department, serving Hurlburt Field and related base housing.  Fire calls are handled by direct dispatch.  Medical emergency
calls are transferred to the Hurlburt Clinic Secondary PSAP and the Okaloosa County EMS Secondary PSAP.  Law enforcement calls are transferred to the Hurlburt Security Secondary PSAP.

9.46.2
SYSTEM MANAGEMENT

Each PSAP is under the management of the respective Sheriff, Police Chief or Fire Chief.

The entire county system is under the overall management of a 9-1-1 coordinator.  The coordinator reports to the Director of Emergency Management.

9.46.3
INTERLOCAL AGREEMENTS

Okaloosa County has an E 9-1-1 system with selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there are no specific requirements for an interlocal agreement.

TABLE 9.46-1

OKALOOSA COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Shalimar Sheriff’s Office

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
14

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
4

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
5

Transfer Lines
4 Voice/4 Data

Fort Walton Beach Police Department Primary PSAP

Location
Fort Walton Beach Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
3

Transfer Lines
3 Voice/3 Data

Niceville Police Department Primary PSAP

Location
Niceville Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4, 1 Additional Staff Added when needed

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
2 Voice/2 Data

Valparaiso Police Department Primary PSAP

Location
Valparaiso Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4, 1 Additional Staff Added when needed

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
2 Voice/2 Data

Crestview Police Department Primary PSAP

Location
Crestview Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4, 1 Additional Staff Added when needed

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
3 Voice/3 Data

Hurlburt Field Primary PSAP

Location
Hurlburt Fire Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
3 Voice/3 Data

Eglin Air Force Base Primary PSAP

Location
Eglin AFB Security

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
12

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
3 Voice/3 Data

EMS Secondary PSAP

Location
Shalimar Sheriff’s Office

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
5 Voice/5 Data

Crestview Fire Secondary PSAP

Location
Crestview Fire Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
3 Voice/3 Data

Hurlburt Security Secondary PSAP

Location
Hurlburt Field Security

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Hurlburt Clinic Secondary PSAP

Location
Hurlburt Field Clinic

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Eglin Air Force Base Fire Secondary PSAP

Location
Eglin Mainside Fire Station

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1Call Answering Equipment GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Eglin Regional Hospital Secondary PSAP

Location
Eglin AFB Clinic

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Console

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Central Fire Dispatch Secondary PSAP

Location
FWB Fire Station No. 2

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Console

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
2 Voice/2 Data

TABLE 9.46-2

OKALOOSA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Okaloosa Sheriff’s Office
Direct Dispatch
Radio

Central Fire Secondary PSAP
Call Transfer
Telephone

Dispatching For:

FWB Fire
Ocean City/ Wright Fire Control District

Mary Esther Fire
Destin Fire

Okaloosa Island Fire
Florosa Volunteer Fire District

North Bay Fire Control District
Niceville Fire Dept.

Crestview Fire
Call Transfer
Direct Line

Dispatching For:

Crestview Fire
North Okaloosa Fire Control District

Holt Volunteer Fire District
Baker Volunteer Fire District

Almerante Volunteer Fire District
Dorcas Volunteer Fire District

Laurel Hill Volunteer Fire District


EMS
Call Transfer
Direct Line

Fort Walton Beach Police Department Primary PSAP

Fort Walton Beach Police Dept.
Direct Dispatch
Radio

Central Fire Secondary PSAP
Call Transfer
Telephone

EMS Secondary PSAP
Call Transfer
Telephone

Niceville Police Department Primary PSAP

Niceville Police Dept.
Call Transfer
Telephone

Niceville Fire Dept.
Call Transfer
Telephone

EMS Secondary PSAP
Call Transfer
Telephone

Valparaiso Police Department Primary PSAP

Valparaiso Police Dept.
Direct Dispatch
Radio

Valparaiso Fire Dept.
Direct Dispatch
Radio

EMS Secondary PSAP
Call Transfer
Direct Line

Crestview Police Department Primary PSAP

Crestview Police Dept.
Direct Dispatch
Radio

Crestview Fire Dept.
Direct Dispatch
Radio

EMS Secondary PSAP
Call Transfer
Direct Line

Eglin Air Force Base Primary PSAP

Eglin Air Force Base Security
Call Transfer
Telephone

Eglin Air Force Base Fire Dept.
Call Transfer
Telephone

Eglin Air Force Base Clinic
Call Transfer
Telephone

Hurlburt Field Primary PSAP

Hurlburt Fire
Direct Dispatch
Radio

Hurlburt Security
Call Transfer
Direct Line

Hurlburt Clinic
Call Transfer
Direct Line

9.47
OKEECHOBEE COUNTY

9.47.1
SYSTEM SUMMARY

Okeechobee County is a type 1, 9-1-1 system consisting of one PSAP. The PSAP is located at the Sheriff’s Department in the City of Okeechobee.  This PSAP direct dispatches all Sheriff’s Department calls and transfers calls to other safety agencies.  Highlands County, Glades County and St. Lucie County require call relays from the Okeechobee County 9-1-1 system to public safety agencies in those counties.

9.47.2
SYSTEM MANAGEMENT

The Okeechobee County 9-1-1 system is operated by the Sheriff’s Department under the management of the Okeechobee County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.47.3
INTERLOCAL AGREEMENTS

Table 9.47-3 shows the required interlocal agreements for the Okeechobee County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.47-1

OKEECHOBEE COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Sheriff’s Dept., City of Okeechobee

Number of Answering Positions
1

Type of Answering Position
Answering/Call Taker

Total Staff
5

Number of Logging Recorders
1 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
Telepatcher KTS-1700 & Call Director

Number of 9-1-1 Trunks
3

Transfer Lines
5

TDD
1

TABLE 9.47-2

OKEECHOBEE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Okeechobee Cnty. Sheriff’s Dept.
Direct Disp.
Radio

City Okeechobee Police Dept.
Call Transf.
1 Direct Line

Okeechobee Cnty. Ambulance Srv.
Call Transf.
1 Direct Line

City of Okeechobee Fire Dept.
Call Transf.
1 Direct Line

Division of Forestry
Call Transf.
1 Direct Line

Civil Defense
Call Transf.
1 Direct Line

Highway Patrol, Ft. Pierce
Call Relay
Radio

Buckhead Ridge Fire Dept.
Call Relay
Telephone

Any Highland Cnty. Public Safety Agency via Highlands Cnty. Sheriff’s Dept.
Call Relay
Radio

Any St. Lucie Cnty. Public Safety Agency via St. Lucie Cnty. Sheriff’s Dept.
Call Relay
Radio

Any Glades Cnty. Public Safety Agency via Glades Cnty. Sheriff’s Dept.
Call Relay
Radio

TABLE 9.47-3

OKEECHOBEE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT



Okeechobee County
Glades County
method and routing of each type of call received from Glades County citizens at the Okeechobee County PSAP located in the City of Okeechobee.





Okeechobee County
Highlands County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the Okeechobee County PSAP located in the City of Okeechobee.





Okeechobee County
St. Lucie County
An interlocal agreement is required to define the call handling method and routing of each type of call received from St. Lucie County citizens at the Okeechobee County PSAP located in the City of Okeechobee.

9.48
ORANGE COUNTY

9.48.1
SYSTEM SUMMARY

Orange County has a type 4, E 9-1-1 system consisting of eight Primary and one Secondary PSAPs as follows:

9.48.1.1
ORLANDO POLICE DEPARTMENT PRIMARY PSAP

The City of Orlando has a Primary PSAP located at the Orlando Police Department direct dispatching all law enforcement calls.  Calls for fire and rescue are transferred to the Orlando Fire Department.  Call requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.2
WINTER PARK POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Park has a Primary PSAP located at the Winter Park Police Department direct dispatching all law enforcement calls and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.3
APOPKA POLICE DEPARTMENT PRIMARY PSAP

The City of Apopka has a Primary PSAP located at the Apopka Police Department direct dispatching all law enforcement, fire and rescue, and ambulance calls.

9.48.1.4
WINTER GARDEN POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Garden has a Primary PSAP located at the Winter Garden Police Department direct dispatching all law enforcement calls for the cities of Winter Garden and Oakland.  Calls for fire and rescue are transferred to the Winter Garden Fire Department.  Calls requiring hospital transport are relayed or transferred by telephone to West Orange Memorial Ambulance.

9.48.1.5
MAITLAND POLICE DEPARTMENT PRIMARY PSAP

The City of Maitland has a Primary PSAP located at the Maitland Police Department direct dispatching all law enforcement and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.6
OCOEE POLICE DEPARTMENT PRIMARY PSAP

The City of Ocoee has a Primary PSAP located at the Ocoee Police Department direct dispatching all law enforcement calls and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to West Orange Memorial Ambulance.

9.48.1.7
GREATER ORLANDO AVIATION AUTHORITY PRIMARY PSAP

The Orlando International Airport has a Primary PSAP located at the Greater Orlando Aviation Authority Communications Center serving the airport business community (no full-time residents).

Direct dispatching is accomplished at this PSAP for all law enforcement calls and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.8
ORANGE COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Orange County Sheriff’s Department Primary PSAP is located at the Orange County Communications Center.  Direct Dispatching is accomplished at this PSAP for all law enforcement calls.   Calls for fire and rescue emergencies are transferred to the Orange County Fire and Rescue Division, Apopka Fire Department or Winter Garden Fire Department.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport, West Orange Memorial Ambulance, Apopka Fire Department, or Orange County Fire and Rescue Division.

9.48.1.9
ORANGE CNTY FIRE AND RESCUE DIV. SECONDARY PSAP

The Orange County Fire and Rescue Division Secondary PSAP, is located at the Orange County Communications Center.  Direct dispatching is accomplished at this PSAP for all fire and rescue emergencies.  Calls for hospital transport are direct dispatched or relayed/transferred by telephone to American Medical Transport or West Orange Memorial Ambulance.

9.48.2
SYSTEM MANAGEMENT

Each of the 9-1-1 PSAPs are managed by the respective Sheriff, Chief of Police or Fire Chief.  The Orange County 9-1-1 system is managed by the 9-1-1 Project Director.  The responsible fiscal agent is the Orange County Board of County Commissioners.

9.48.3
INTERLOCAL AGREEMENTS

The Orange County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

Orlando Police Department Primary PSAP

Location
Orlando Police Dept.

Number of Answering Positions
6

Type of Answering Position
Call Taker

Total Staff
14

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
6

Call Answering Equipment
30 Button Call Dir.

Incoming 9-1-1 Trunks 
6

Winter Park Police Department Primary PSAP

Location
Winter Park Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
9

TDD
1

Number of Logging Recorders
1 - 20 Channel 

Number of Instant Playback Recorders
2

Call Answering Equipment
48 Button Call Dir.

Incoming 9-1-1 Trunks 
5

TABLE 9.48-1

ORANGE COUNTY E 9-1-1 SYSTEM DEFINITION

Apopka Police Department Primary PSAP

Location
Apopka Police Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
20 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Winter Garden Police Department Primary PSAP

Location
Winter Garden Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
6 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Maitland Police Department Primary PSAP

Location
Maitland Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
10 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Ocoee Police Department Primary PSAP

Location
Ocoee Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6 

TDD
1

Number of Logging Recorders
1 - 8 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
6 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Greater Orlando Aviation Authority Primary PSAP

Location
Airport Community

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
18

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
20 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Orange County Sheriff’s Department Primary PSAP

Location
Orange County Comm. Center

Number of Answering Positions
14

Type of Answering Position
Call Taker

Total Staff
95

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
14

Call Answering Equipment
30 Button Call Dir.

Incoming 9-1-1 Trunks 
10

Orange County Fire & Rescue Secondary PSAP

Location
Orange County Comm. Center

Number of Answering Positions
8

Type of Answering Position
Call Taker

Total Staff
32

TDD
1 (Also Used by Orange County Sheriff)

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
8

Call Answering Equipment
50 Button Call Dir.

Incoming 9-1-1 Trunks 
6

TABLE 9.48-2

ORANGE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Orange Police Department Primary PSAP

Orlando Police Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Orlando Fire Dept.
Call Transfer
Telephone

Naval Training Center Police Dept.
Call Transfer
Telephone

Naval Training Center Fire Dept.
Call Transfer
Telephone

Greater Orlando Aviation Authority
Call Transfer
Telephone Fire Dept.

Winter Park Police Department Primary PSAP

Winter Park Police Dept.
Direct Dispatch
Radio

Winter Park Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

Orlando Police Dept.
Call Transfer
Telephone

Rollins College
Call Transfer
Telephone

Eatonville Police Dept.
Call Transfer
Telephone

Apopka Police Department Primary PSAP

Apopka Police Dept.
Direct Dispatch
Radio

Apopka Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

Winter Garden Police Department Primary PSAP

Winter Garden Police Dept.
Direct Dispatch
Radio

Winter Garden Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Ocoee Police Dept.
Call Transfer
Telephone

Maitland Police Department Primary PSAP

Maitland Police Dept.
Direct Dispatch
Radio

Maitland Fire Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

Eatonville Police Dept.
Call Transfer
Telephone

Winter Park Police Dept.
Call Transfer
Telephone

Ocoee Police Department Primary PSAP

Ocoee Police Dept.
Direct Dispatch
Radio

Ocoee Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Winter Garden Police Dept.
Call Transfer
Telephone

Greater Orlando Aviation Authority Primary PSAP

Orlando Police Dept.
Direct Dispatch Radio


Greater Orlando Aviation Authority
Direct Dispatch Radio
Fire Dept.

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

Orlando Police Dept.
Call Transfer
Telephone

Orlando Fire Dept.
Call Transfer
Telephone

Sheriff’s Department Primary PSAP

Orange County Sheriff’s Office
Direct Dispatch
Radio

Edgewood Police Dept.
Direct Dispatch
Radio

Eatonville Police Dept.
Direct Dispatch
Radio

Windermere Police Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Orange County Fire & Rescue Secondary PSAP

Orange County Fire & Rescue Div.
Direct Dispatch
Radio

Eatonville Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

Seminole county Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Orlando Police/Fire Dept.
Call Transfer
Telephone

Winter Park Police/Fire Dept.
Call Transfer
Telephone

Apopka Police/Fire Dept.
Call Transfer
Telephone

Maitland Police/Fire Dept.
Call Transfer
Telephone

Winter Garden Police/Fire Dept.
Call Transfer
Telephone

Ocoee Police/Fire Dept.
Call Transfer
Telephone

Greater Orlando Aviation Authority
Call Transfer
Telephone Fire Dept.

Osceola County Sheriff’s Office
Call Transfer
Telephone

9.49
OSCEOLA COUNTY

9.49.1
SYSTEM SUMMARY

Osceola County has a type 4, E 9-1-1 system consisting of 3 Primary PSAPs as follows:

9.49.1.1
OSCEOLA COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Osceola County has a Primary PSAP located at the Osceola County Sheriff’s Department.  All law enforcement calls are handled at this PSAP by direct dispatch.  Calls requiring Fire/Rescue service are transferred or relayed to the Osceola County Fire/Rescue dispatch console located within the same complex.

9.49.1.2
ST. CLOUD POLICE DEPARTMENT PRIMARY PSAP

The City of St. Cloud has a Primary PSAP located at the St. Cloud Police Department.  All law enforcement and fire calls are handled by direct dispatch.  Calls requiring rescue service are transferred or relayed to the Osceola County Emergency Medical Services Communications console located at the Osceola County Sheriff’s Department PSAP. 

9.49.1.3
KISSIMMEE POLICE DEPARTMENT PRIMARY PSAP

The City of Kissimmee has a Primary PSAP located at the Kissimmee Police Department’s Central Communications Center.  All law enforcement, fire service and rescue are direct dispatched at this PSAP.

9.49.2
SYSTEM MANAGEMENT

Each Primary PSAP is under the management of a PSAP manager designated by the agency.  The entire Osceola County system is administered and monitored by an Emergency Communications Coordinator.  The Coordinator is responsible for standardization of policies and standards, for uniform system management.  The coordinator also is responsible for providing the media with accurate and timely publicity releases and statements as well as creating, publishing, and distributing public information.

9.49.3
INTERLOCAL AGREEMENTS

The Osceola County E 9-1-1 system includes selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.49-1

OSCEOLA COUNTY 9-1-1 SYSTEM DEFINITION

Osceola County Sheriff’s Department Primary PSAP

Location
Osceola Co. Sheriff’s Office

Number of Answering Positions
4 Primary and 3 Secondary

Types of Answering Position
Call Taker/Dispatcher

Total Staff
36

TDD
1

Number of Logging Recorders
1 - 30 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
30 Button Call Director

Incoming 9-1-1 Trunks
10

Transfer Lines
15

St. Cloud Police Department Primary PSAP

Location
St. Cloud Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
10 Button Key Sets

Incoming 9-1-1 Trunks
4

Transfer Lines
15

Kissimmee Police Department Primary PSAP

Location
Kissimmee Police Dept. Central Communications Center

Number of Answering Positions
5

Type of Answering Position
Call Taker/Dispatcher

Total Staff
12

TDD
1

Number of Logging Recorders
1 - 30 Channel

Number of Instant Playback Recorders
5

Call Answering Equipment
20 Button Sets

Incoming 9-1-1 Trunks
4

Transfer Lines
15

TABLE 9.49-2

OSCEOLA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Osceola County Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Fire/Rescue Dept. 
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Division of Forestry
Call Transfer
Telephone

Cellular Mobile Phone
Call Transfer
Telephone

Direct Dispatch
Radio


St. Cloud Police Department Primary PSAP

St. Cloud Police Dept.
Direct Dispatch
Radio

St. Cloud Fire Dept.
Direct Dispatch
Radio

Rescue Service
Call Transfer
Telephone

Kissimmee Central Communications Primary PSAP 

Kissimmee Police Dept.
Direct Dispatch
Radio

Kissimmee Fire/Rescue
Direct Dispatch
Radio

9.50
PALM BEACH

9.50.1
SYSTEM SUMMARY

Palm Beach County has a type 4, E 9-1-1 system consisting of 23 Primary PSAPs, one Secondary PSAP and a back-up PSAP, as follows:

9.50.1.1
ATLANTIS POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Atlantis is located at the Atlantis Police Department, 260 Orange Tree Dr., Atlantis, FL 33462.  All law enforcement calls for Atlantis are direct dispatched.  Fire/rescue and ambulance calls are transferred to Palm Beach County Fire/Rescue & EMS, secondary PSAP.

9.50.1.2
BELLE GLADE POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Belle Glade is located at the Belle Glade Police Department, 40 W Canal St. S., Belle Glade, FL 33430.  Law enforcement calls are dispatched directly.  Fire/rescue calls are transferred to the Fire Department except during the early morning hours when fire/rescue dispatch is done by the primary PSAP.  Ambulance transport is dispatched through the Palm Beach County Fire Rescue & EMS, secondary PSAP.

9.50.1.3
BOCA RATON POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City Boca Raton is located at the Boca Raton Police Department, 100 NW Boca Raton Blvd., Boca Raton, FL 33432-3799.  Law enforcement, fire/rescue and EMS calls are direct dispatched.

9.50.1.4
BOYNTON BEACH COMM. CENTER PRIMARY PSAP

The Primary PSAP for the City of Boynton Beach is located at the Boynton Beach Communications Center, 100 E. Boynton Beach Blvd., Boynton Beach, FL 33435-0310.  Law enforcement and fire/rescue calls for the City of Boynton Beach are direct dispatched.  Call from the Town of Hypoluxo and the Village of Golf for Fire/rescue are direct dispatched.  Calls for ambulance transport are requested through Palm Beach County Fire/Rescue & EMS, Secondary PSAP.

9.50.1.5
DELRAY BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Delray Beach and the Town of Gulf Stream is located at the Delray Beach Police Department, 300 W. Atlantic Ave., Delray Beach, FL 33444-3666.  Law enforcement calls within the limits of both municipalities are direct dispatched.  Calls for fire/rescue and EMS within the Cities of Delray Beach and Highland Beach and the Town of Gulf Stream are direct dispatched

9.50.1.6
GREENACRES PUBLIC SAFETY DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Greenacres is located at Greenacres Public Safety Department, 2995 Jog Rd., Greenacres, FL 33467.  Law enforcement, fire/rescue and EMS calls are direct dispatched.

9.50.1.7
JUPITER POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Jupiter is located at the Jupiter Police Department, 210 Military Tr., Jupiter, FL 33458.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.8
LAKE PARK POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Lake Park is located at the Lake Park Police Department, 700 6th St., Lake Park, FL 33403.  Law enforcement fire/rescue and EMS calls are direct dispatched.  Lake Park also handles EMS calls for the Town of Palm Beach Shores.


9.50.1.9
LAKE WORTH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Lake Worth is located at the Lake Worth Police Department, 120 N. "G" St., Lake Worth, FL 33460.  Law enforcement fire/rescue and EMS calls are direct dispatched.  Ambulance transport calls are transferred to the Palm Beach County Fire/rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.10
LANTANA POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Lantana is located at the Lantana Police Department, 500 Greynolds Cir., Lantana, FL 33462-4594.  Law enforcement calls for Lantana are direct dispatched.  Fire/rescue and EMS calls are transferred to the Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.11
MANALAPAN PUBLIC SAFETY DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Towns of Manalapan and South Palm Beach is located at the Manalapan Public Safety Department, 600 S. Ocean Blvd., Manalapan, FL 33462.  Law enforcement, fire/rescue and EMS calls are direct dispatched. 

9.50.1.12
NORTH PALM BEACH PUBLIC SAFETY DEPT. PRIMARY PSAP

The Primary PSAP for the Village of North Palm Beach is located at the North Palm Beach Public Safety Department, 560 No. U. S. Highway #1, North Palm Beach, FL 33408.  Law enforcement fire/rescue and EMS calls are direct dispatched.

9.50.1.13
OCEAN RIDGE PUBLIC SAFETY DEPARTMENT PRIMARY PSAP

The Primary PSAP for Towns of Ocean Ridge and Briny Breezes is located at the Ocean Ridge Public Safety Department, 6450 N. Ocean Blvd., Ocean Ridge, FL 33405.  Law enforcement and Fire/rescue calls from these two cities are direct dispatched.  Calls for EMS are transferred to the Boynton Beach Communications Center.

9.50.1.14
PAHOKEE POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Pahokee is located at the Pahokee Police Department, 171 N. Lake Ave., Pahokee, FL 33476.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to the Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.15
PALM BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Palm Beach is located at the Palm Beach Police Department, 345 S. County Rd., Palm Beach, FL 33405.  Law enforcement, fire/rescue and EMS are direct dispatched.

9.50.1.16
PB COUNTY SHERIFF’S OFF. PRIMARY PSAP (CENTRAL)

The Primary PSAP for the unincorporated eastern portion of Palm Beach County and the Towns of Cloud Lake, Glen Ridge, Haverhill, Highland Beach, Hypoluxo, Juno Beach, Jupiter Inlet Colony, and Mangonia Park, Palm Beach Shores (Until 11/2000), Village of Golf, and the Village of Wellington is located at the Palm Beach County Sheriff’s Office Central Dispatch, 3228 Gun Club Rd., West Palm Beach, FL 33406.  Law enforcement calls within unincorporated portions of the county and the above mentioned municipalities are direct dispatched.  Calls for fire rescue and ambulance transport are transferred to the Palm Beach County Fire Rescue & EMS Dispatch Center Secondary PSAP, Delray Beach Police Department and the Boynton Beach Communications Center.

9.50.1.17
PB COUNTY SHERIFF’S OFFICE PRIMARY PSAP (GLADES)

The Primary PSAP for the unincorporated western portion of Palm Beach County and the City of South Bay is located at the Palm Beach County Sheriff’s Office, Glades substation, 38840 W. State Road 80, Belle Glade, FL 33430.  Law enforcement calls for both jurisdictions are direct dispatched at this PSAP.  Fire/Rescue and EMS calls in the unincorporated areas are transferred to the Belle Glade Fire Department and Palm Beach County Fire/Rescue & EMS.  Fire/Rescue and EMS calls for the City of South Bay are relayed to the South Bay Fire Department.

9.50.1.18
PALM BEACH GARDEN POLICE DEPT. PRIMARY PSAP

The Primary PSAP for Palm Beach Gardens is located at the Palm Beach Gardens Police Department, 10500 N. Military Tr., Palm Beach Gardens, FL 33410.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch, Center, Secondary PSAP.

9.50.1.19
PB SHORES PUBLIC SAFETY DEPT. PRIMARY PSAP (11/00)

The Primary PSAP for the Town pf Palm Beach Shores is located at 345 Edwards Ln., Palm Beach Shores, Florida 33404.  Law Enforcement and fire/rescue calls will be direct dispatched.  EMS calls are relayed to Lake Park Fire Department.

9.50.1.20
PALM SPRINGS PUBLIC SAFETY DEPT. PRIMARY PSAP

The Primary PSAP for the Village of Palm Springs and the Town of Lake Clarke Shores is located at the Palm Springs is located at the Palm Springs Public Safety Department, 400 Davis Rd., Palm Springs, FL 33461.  Law enforcement and fire/rescue calls are direct dispatched.  EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.21
RIVIERA BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Riviera Beach is located at the Riviera Beach Police Department, 600 W. Blue Heron Blvd., Riviera Beach, FL 33404.  Law enforcement fire/rescue and EMS calls are direct dispatched. 

9.50.1.22
ROYAL PALM BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for City of Royal Palm Beach is located at the Royal Palm Beach Police Department, 11498 Okeechobee Blvd., Royal Palm Beach, FL 33411.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.23
TEQUESTA POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for Tequesta is located at the Tequesta Police Department, 357 Tequesta Dr., Tequesta, FL 33469-0237.  Law enforcement, fire/rescue and EMS calls are direct dispatched.  Fire/rescue & EMS calls for the Town of Jupiter Inlet Colony are direct dispatched.

9.50.1.24
WEST PALM BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of West Palm Beach is located at the West Palm Beach Police Department, 600 Banyan Blvd., West Palm Beach, FL 33401.  Law enforcement, fire/rescue and EMS calls are direct dispatched.

9.50.1.25
PBC FIRE RESCUE & EMS DISPATCH CNTR SECONDARY PSAP

This secondary PSAP, located at 20 S. Military Tr., West Palm Beach, FL 33406, direct dispatches fire/rescue and EMS calls for the unincorporated portions of Palm Beach County, the City of Atlantis, Towns of Cloud Lake, Glen Ridge, Haverhill, Juno Beach, Jupiter, Lake Clarke Shores, Cities of Pahokee, Palm Beach Gardens, Villages of Royal Palm Beach, and Wellington.  Ambulance transport is relayed to American Medical Response by the EMS section of this dispatch center.  Ambulance Transport for the above mentioned cities and Cities of Belle Glade, Boynton Beach, Towns of Hypoluxo, City of Lake Worth, Town of Lantana, Village of Palm Springs, City of South Bay, and Village of Golf.

9.50.2
SYSTEM MANAGEMENT

The Palm Beach County Board of County Commissioners is responsible for the 9-1-1 System.  Responsibility for supervision of the data base, fiscal budget, disbursement of funds, project coordination, etc., has been delegated to 9-1-1 Management of the Division of Emergency Management in the Department of Public Safety.

Each Public Safety Answering Point is responsible for operations within its dispatch center. 

A 9-1-1 Operation Committee provides oversight for the 9-1-1system.  This committee consists of representatives from the municipalities of the county, a representative from the Palm Beach County Sheriff’s Office, Palm Beach County Fire/Rescue & EMS, and the 9-1-1 Coordinator from Palm Beach County.

9.50.3
INTERLOCAL AGREEMENTS

Palm Beach County has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.50-1

PALM BEACH COUNTY SYSTEM DEFINITION

Atlantis Police Department Primary PSAP

Location
260 Orange Tree Dr., Atlantis, FL  33462

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
10 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Belle Glade Police Department Primary PSAP

Location
40 W. Canal St. S., Belle Glade, FL  33430

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Boca Raton Police Department Primary PSAP

Location
100 NW Boca Raton Blvd., Boca Raton, FL  33432-3799

Number of Answering Positions
7

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
28 + 5 Part Time

Number of Logging Recorders
1

Number of Channels
40 Channels

Number of Instant Playback Recorders
7

Call Answering Equipment
40 Button Keysets

Incoming 9-1-1 Trunks
6

TDD
7

Boynton Beach Communications Center Department PSAP

Location
100 E. Boynton Beach Blvd., Boynton Beach, FL  33435-0310

Number of Answering Positions
6

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
21 + 3 Part Time

Number of Logging Recorders
1

Number of Channels
40 Channels

Number of Instant Playback Recorders
6

Call Answering Equipment
30 Button Keysets

Incoming 9-1-1 Trunks
4

TDD
6

Delray Beach Police Department Primary PSAP

Location
300 W. Atlantic Ave., Delray Beach, FL  33444-3666

Number of Answering Positions
6

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
24

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
6

Call Answering Equipment
72 Button Keysets

Incoming 9-1-1 Trunks
5

TDD
6

Greenacres Public Safety Department Primary PSAP

Location
2995 Jog Rd., Greenacres, FL  33467

Number of Answering Positions
3

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
13

Number of Logging Recorders
1

Number of Channels
24 Channels

Number of Instant Playback Recorders
3

Call Answering Equipment
60 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
3

Jupiter Police Department Primary PSAP

Location
210 Military Tr., Jupiter, FL  33458

Number of Answering Positions
3

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
16

Number of Logging Recorders
1

Number of Channels
32 Channels

Number of Instant Playback Recorders
3

Call Answering Equipment
30 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
3

Lake Park Police Department Primary PSAP

Location
700 Sixth St., Lake Park, FL  33403

Number of Answering Positions
2

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
7

Number of Logging Recorders
1

Number of Channels
10 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
2

Lake Worth Police Department Primary PSAP

Location
120 N. “G” St., Lake Worth, FL  33460

Number of Answering Positions
4

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
18

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
4

Call Answering Equipment
115 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
4

Lantana Police Department Primary PSAP

Location
500 Greynolds Cir., Lantana, FL  33462-4594

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
6

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Manalapan Public Safety Department Primary PSAP

Location
600 S. Ocean Blvd., Manalapan, FL  33462

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
4

Number of Logging Recorders
1

Number of Channels
6 Channels

Number of Instant Playback Recorders
1

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

North Palm Beach Public Safety Department Primary PSAP

Location
560 N. US Hwy #1, North Palm Beach, FL  33408

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
10

Number of Logging Recorders
1

Number of Channels
32 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
60 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Ocean Ridge Public Safety Department Primary PSAP

Location
6450 N. Ocean Blvd., Ocean Ridge, FL  33405

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
8 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
35 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Pahokee Police Department Primary PSAP

Location
171 N. Lake Ave., Pahokee, FL  33476

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
8 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Palm Beach Police Department Primary PSAP

Location
345 S. County Rd., Palm Beach Police, FL  33405

Number of Answering Positions
2

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
16

Number of Logging Recorders
1

Number of Channels
16 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
20 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
3

Palm Beach County Sheriff’s Office Primary PSAP (Central)

Location
3228 Gun Club Rd., West Palm Beach, FL  33406

Number of Answering Positions
11

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
67

Number of Logging Recorders
1

Number of Channels
96 Channels

Number of Instant Playback Recorders
11

Call Answering Equipment
90 Button Keysets

Incoming 9-1-1 Trunks
13

TDD
11

Palm Beach County Sheriff’s Department Dispatch Center Primary PSAP (Glades)

Location
38840 W. State Road 80, Belle Glade, FL  33430

Number of Answering Positions
2

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
10

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
3

Call Answering Equipment
20 Button Keysets

Incoming 9-1-1 Trunks
4

TDD
3

Palm Beach Gardens Police Department Primary PSAP

Location
10500 N. Military Tr., Palm Bch. Gardens, FL  33410

Number of Answering Positions
4

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
15

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
4 Networked to Logging Recorder

Call Answering Equipment
80 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
4

Palm Beach Shores Police Department Primary PSAP (11/00)

Location
247 Edwards Lane, Palm Beach Shores, FL  33404

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (2 Tier)

Total Dispatch Staff
4

Number of Logging Recorders
1

Number of Channels
TBA

Number of Instant Playback Recorders
2

Call Answering Equipment
30 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Palm Springs Police Department Primary PSAP

Location
400 Davis Rd., Palm Springs, FL  33461

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
6

Number of Logging Recorders
1

Number of Channels
8 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Riviera Beach Police Department Primary PSAP

Location
600 W. Blue Heron Blvd., Riviera Beach, FL  33404

Number of Answering Positions
7

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
19

Number of Logging Recorders
1

Number of Channels
36 Channels

Number of Instant Playback Recorders
7

Call Answering Equipment
115 Button Keysets

Incoming 9-1-1 Trunks
7

TDD
7

Royal Palm Beach Police Department Primary PSAP

Location
11498 Okeechaobee Blvd., Royal Palm Beach, FL  33411

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
10

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
60 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Tequesta Police Department Primary PSAP

Location
357 Tequesta Dr., Tequesta, FL  33469-0237

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
4

Number of Logging Recorders
1

Number of Channels
6 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

West Palm Beach Police Department Primary PSAP

Location
600 Banyan Blvd., West Palm Beach, FL  33401

Number of Answering Positions
9

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
47

Number of Logging Recorders
1

Number of Channels
56 Channels

Number of Instant Playback Recorders
9

Call Answering Equipment
50 Button Keysets

Incoming 9-1-1 Trunks
6

TDD
9

Palm Beach County Fire/Rescue & EMS Secondary PSAP

Location
20 S. Military Tr., West Palm Bch., FL  33406

Number of Answering Positions
13

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
41

Number of Logging Recorders
1

Number of Channels
64 Channels

Number of Instant Playback Recorders
13

Call Answering Equipment
60 Button Keysets/PC Telephony

Incoming 9-1-1 Trunks
9

TDD
6/TDD Included in PC Telephony

TABLE 9.50-2

PALM BEACH COUNTY 9-1-1 CALL HANDLING

AGENCY
METHOD
VEHICLE

Atlantis Police Department Primary PSAP

Atlantis Police Dept.
Direct Dispatch
Radio

Palm Bch. Cnty. Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach Cnty. Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Trans/Relay
Telephone

Belle Glade Police Department Primary PSAP

Belle Glade Police Dept.
Direct Dispatch
Radio

Belle Glade Fire Dept. 

(Early Morning Hours)

(Remaining Hours)
Direct Dispatch

Call Trsnsfer
Radio

Telephone

Palm Beach County. Sheriff’s Office (Central) 
Call Transfer
Telephone

Palm Bch. Cnty. Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Pahokee Police Dept.
Call Transfer
Telephone

Boca Raton Police Department Primary PSAP

Boca Raton Police Dept.
Direct Dispatch
Radio

Boca Raton Fire Dept.
Direct Dispatch
Radio

Highland Beach Police Dept.
Call Transfer
Telephone

Palm Bch.Cnty. Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Bch. Cnty. Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Broward County Sheriff’s Office
Call Transfer
Telephone

American Medical Response
Relay
Telephone

Boynton Beach Communications Center Primary PSAP

Boynton Beach Police Dept.
Direct Dispatch
Radio

Boynton Beach Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telphone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Lantana Police Dept.
Call Transfer
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Delray Beach Police Department Primary PSAP

Delray Beach Police Dept.
Direct Dispatch
Radio

Delray Beach Fire Dept.
Direct Dispatch
Radio

Gulf Stream Police Dept.
Direct Dispatch
Radio

Boca Raton Police Dept.
Call Transfer
Telphone

Boynton Beach Communication Center
Call Transfer
Telphone

Ocean Ridge Public Safety Dept.
Call Transfer
Telphone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telphone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Greenacres Public Safety Department Primary PSAP

Greenacres Police Dept.
Direct Dispatch
Radio

Greenacres Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Jupiter Police Department Primary PSAP

Jupiter Police Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central) 
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Beach Gardens Police Dept.
Call Transfer
Telephone

Tequesta Police Dept.
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Lake Park Police Department Primary PSAP

Lake Park Police Dept.
Direct Dispatch
Radio

Lake Park Fire Dept.
Direct Dispatch
Radio

N. Palm Beach Public Safety Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Lantana Police Department Primary PSAP

Lantana Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Boynton Beach Communications Center
Call Transfer
Telephone

Manalapan Police Dept.
Call Transfer
Telephone

Ocean Ridge Public Safety
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Manalapan Public Safety Department Primary PSAP

Manalapan Police Dept.
Direct Dispatch
Radio

Manalapan Fire Dept.
Direct Dispatch
Radio

South Palm Beach Police Dept.
Direct Dispatch
Radio

South Palm Beach Fire Dept.
Direct Dispatch
Radio

American Medical Response Ambulance
Direct Dispatch
Radio

Lantana Police Dept.
Call Transfer
Telephone

Ocean Ridge Public Safety
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

North Palm Beach Public Safety Department Primary PSAP

North Palm Beach Police Dept.
Direct Dispatch
Radio

North Palm Beach Fire Dept.
Direct Dispatch
Radio

Palm Beach Gardens Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Ocean Ridge Public Safety Department Primary PSAP

Ocean Ridge Police Dept.
Direct Dispatch
Radio

Ocean Ridge Fire Dept.
Direct Dispatch
Radio

Lantana Police Dept.
Call Transfer
Telephone

Boynton Beach Communications
Call Transfer
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Manalapan Police Dept.
Call Transfer
Telephone

Palm Beach Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Pahokee Police Department Primary PSAP

Pahokee Police Dept.
Direct Dispatch
Radio

Belle Glade Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Beach Police Department Primary PSAP

Palm Beach Police Dept.
Direct Dispatch
Radio

Palm Beach Fire/Rescue Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

West Palm Beach Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Manalapan Public Safety Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Center) Primary PSAP

Palm Beach County Sheriff’s Office
Direct Dispatch
Radio

Highland Beach Police Dept.
Direct Dispatch
Radio

Juno Beach Police Dept.
Direct Dispatch
Radio

Mangonia Park Police Dept.
Direct Dispatch
Radio

Palm Beach Shores Police Dept.
Direct Dispatch
Radio

Jupiter Inlet Colony
Direct Dispatch
Radio

Atlantis Police Dept.
Call Transfer
Telephone

Boca Raton Police Dept.
Call Transfer
Telephone

Boynton Beach Communications Center
Call Transfer
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Greenacres Police Dept.
Call Transfer
Telephone

Jupiter Police Dept.
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Lantana Police Dept.
Call Transfer
Telephone

Manalapan Police Dept.
Call Transfer
Telephone

North Palm Beach Police Dept.
Call Transfer
Telephone

Ocean Ridge Police Dept.
Call Transfer
Telephone

Pahokee Police Dept.
Call Transfer
Telephone

Palm Beach Police Dept.
Call Transfer
Telephone

Palm Beach Gardens Police Dept.
Call Transfer
Telephone

Palm Beach Shores Public Safety Dept. *
Call Transfer
Telephone

Palm Springs Police Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Royal Palm Beach Police Dept.
Call Transfer
Telephone

Tequesta Police Dept.
Call Transfer
Telephone

West Palm Beach Police Dept.
Call Transfer
Telephone

Broward County Sheriff’s Office
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida High Patrol
Call Trans./Relay
Telephone

* Until 11/2000



Palm Beach County Sheriff’s Office (Glades) Primary PSAP

Palm Beach County Sheriff’s Office
Direct Dispatch
Radio

Belle Glade Police Dept.
Call Transfer
Telephone

South Bay Police Dept.
Direct Dispatch
Radio

South Bay Fire Dept.
Relay
Telephone

Pahokee Police Dept.
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Division of Forestry
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

Palm Beach Gardens Police Department Primary PSAP

Palm Beach Gardens Police Dept.
Direct Dispatch
Radio

Palm Beach Gardens Fire Dept.
Call Transfer
Telephone

North Palm Beach Police Dept.
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Jupiter Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Palm Beach Shores Public Safety Department Primary PSAP

Palm Beach Shores Police Dept.
Direct Dispatch
Radio

Palm Beach Shores Fire Dept.
Direct Dispatch
Radio

Lake Park Fire Dept.
Relay
Voice Pager

Riviera Beach Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Springs Police Department Primary PSAP

Palm Springs Police Dept.
Direct Dispatch
Radio

Palm Springs Fire Dept.
Direct Dispatch
Radio

Lake Clarke Shores Police Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Greenacres Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Riviera Beach Police Department Primary PSAP

Riviera Beach Police Dept.
Direct Dispatch
Radio

Riviera Beach Fire Dept.
Direct Dispatch
Radio

West Palm Beach Police Dept.
Call Transfer
Telephone

Palm Beach Shores Police Dept.
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Royal Palm Beach Police Department Primary PSAP

Royal Palm Beach Police Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Tequesta Police Dept. Primary PSAP

Tequesta Police Dept.
Direct Dispatch
Radio

Tequesa Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Jupiter Police Dept.
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

West Palm Beach Police Department Primary PSAP

West Palm Beach Police Dept.
Direct Dispatch
Radio

West Palm Beach Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Beach Police Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Trans./Relay
Telephone

Palm Beach County Fire/Rescue & EMS Secondary PSAP

Palm Beach County Fire/Rescue
Direct Dispatch
Radio

Pahokee Fire Dept.
Direct Dispatch
Radio

Palm Beach Gardens Fire Dept.
Direct Dispatch
Radio

American Medical Response
Relay
Voice Pager

9.51
PASCO COUNTY

9.51.1
SYSTEM SUMMARY

Pasco County has a type 4, E 9-1-1 system consisting of five Primary and one Secondary PSAPs as follows:

9.51.1.1
COUNTY EMER. COMM. CENTER PRIMARY PSAP

This PSAP is the primary answering point for the unincorporated portion of the County and serves as the back-up for the other primary PSAPs.

All calls for EMS or the County Fire Department are handled by direct dispatch.  Calls for other Fire Departments are handled by call transfer.  Calls for Law Enforcement services are handled by call transfer to the Sheriff’s Department Secondary PSAP.

9.51.1.2
DADE CITY PUBLIC SAFETY PRIMARY PSAP

This PSAP handles calls for Law Enforcement and Fire services by direct dispatch.  Calls for EMS are transferred to the Pasco Emergency Communications Center Primary PSAP.

9.51.1.3
NEW PORT RICHEY POLICE DEPARTMENT PRIMARY PSAP

This PSAP handles calls for Law Enforcement and fire services by direct dispatch.   Calls for Emergency Medical services are transferred to the Emergency Communications Center Primary PSAP.

9.51.1.4
PORT RICHEY POLICE DEPARTMENT PRIMARY PSAP

This PSAP handles calls for Law Enforcement and Fire services by direct dispatch.  Calls for EMS are handled by call transfer.

9.51.1.5
ZEPHYRHILLS POLICE DEPARTMENT PRIMARY PSAP

This PSAP handles calls for Law Enforcement and Fire service by direct dispatch.  Calls for EMS are handled by call transfer.

9.51.1.6
PASCO CNTY SHERIFF’S COMM. SECONDARY PSAP

This Secondary PSAP direct dispatches Law Enforcement for the unincorporated portion of the county.  The Emergency Communications Center Primary PSAP defaults to this PSAP.

9.51.2
SYSTEM MANAGEMENT

The Pasco County system is operated and managed by the Pasco County Emergency Communications Operations Manager.  The Board of County Commissioners is the responsible fiscal agent.

The operation of the system is the responsibility of a 9-1-1 User’s Committee, with representatives from each PSAP.  Additionally, all public safety agencies may direct problems or concerns to the system’s operation manager for resolution.

9.51.3
INTERLOCAL AGREEMENTS

Pasco County has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.51-1

PASCO COUNTY SYSTEM DEFINITION

Pasco County Emergency Communication Center Primary PSAP

Number of Answering Positions
7

Type of Answering Positions
Call taker (4) Call taker Disp. (3)

Total Staff
24

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 9202)

Number of Instant Playback Recorders
7

Call Answering Equipment
1-Rockwell

Number of 9-1-1 Trunks
6

Number of Transfer Lines
13

Pasco County Sheriff’s Office Secondary PSAP

Number of Answering Positions
11

Type of Answering Positions
Call taker (9) Call taker Disp. (2)

Total Staff
43

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 9212)

Number of Instant Playback Recorders
11

Call Answering Equipment
1 - Positron

Number of 9-1-1 Trunks
6

Number of Transfer Lines
10

New Port Richey Police Department Primary PSAP

Number of Answering Positions
3

Type of Answering Positions
Call taker (1) Call taker Disp. (2)

Total Staff
5

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
3

Call Answering Equipment
1 - AT&T

Number of 9-1-1 Trunks
3

Number of Transfer Lines
10

Port Richey Police Department Primary PSAP

Number of Answering Positions
2

Type of Answering Positions
Call taker Call taker Disp. (2)

Total Staff
5

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
2

Call Answering Equipment
1 - Proctor

Number of 9-1-1 Trunks
2

Number of Transfer Lines
10

Dade City Police Department Primary PSAP

Number of Answering Positions
3

Type of Answering Positions
Call taker Disp. (3)

Total Staff
16(8 Full Time, 8 Part Time)

TDD
1

Number of Logging Recorders
1 - 10 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
3

Call Answering Equipment
1 - Positron

Number of 9-1-1 Trunks
3

Number of Transfer Lines
10

Zephyrhills Police Department Primary PSAP

Number of Answering Positions
2

Type of Answering Positions
Call taker Disp. (2)

Total Staff
7

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
2

Call Answering Equipment
1 - Proctor

Number of 9-1-1 Trunks
2

Number of Transfer Lines
10

TABLE 9.51-2

PASCO COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

County Emergency Communications Center Primary PSAP

County Fire & EMS
Direct Dispatch
Radio

Magnolia Valley Vol. Fire Dept.
Call Transfer
Telephone

Land O’ Lakes Vol. Fire Dept.
Call Transfer
Telephone

**San Antonio Vol. Fire Dept.
Call Transfer
Telephone

Moon Lake Vol. Fire Dept.
Call Transfer
Telephone

Tri Communicity Vol. Fire Dept.
Call Transfer
Telephone

Sheriff’s Dept. Secondary PSAP
Call Transfer
Telephone

Dade City Public Safety Primary PSAP

Dade City Police Dept.
Direct Dispatch
Radio

Dade City Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

**Converting to direct dispatch via Radio from the Emergency Communications Center Primary PSAP.

New Port Richey Police Department Primary PSAP

New Port Richey Police Dept.
Direct Dispatch
Radio

New Port Richey Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

Port Richey Police Department Primary PSAP

Port Richey Police Dept.
Direct Dispatch
Radio

Port Richey Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

Zephyrhills Police Department Primary PSAP

Zephyrhills Police Dept.
Direct Dispatch
Radio

Zephyrhills Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

Sheriff’s Department Secondary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

9.52
PINELLAS COUNTY

9.52.1
SYSTEM SUMMARY

Pinellas County has a type 4, E 9-1-1 system consisting of one Primary PSAPs and 13 Secondary PSAPs as follows:

9.52.1.1
EMERGENCY COMMUNICATIONS CENTER PRIMARY PSAP

Pinellas County has a Primary PSAP located at the Emergency Communications Center in Clearwater.  This PSAP direct dispatches calls for 22 fire and 12 EMS districts. All law enforcement calls are transferred to 11 secondary PSAPs located at law enforcement agencies.  Ambulance calls are transferred to an ambulance dispatch center secondary PSAP.

9.52.1.2
ST. PETERSBURG POLICE DEPARTMENT SECONDARY PSAP

The City of St. Petersburg has a Secondary PSAP located at the St. Petersburg Police Department.  This PASP direct dispatches law enforcement calls only.

9.52.1.3
GULFPORT POLICE DEPARTMENT SECONDARY PSAP

The City of Gulfport has a Secondary PSAP located at the Gulfport Police Department direct dispatching law enforcement calls only.

9.52.1.4
ST. PETERSBURG BEACH POLICE DEPT. SECONDARY PSAP

The City of St. Petersburg Beach has a Secondary PSAP located at the St. Petersburg Beach Police Department direct dispatching law enforcement calls only.

9.52.1.5
TREASURE ISLAND POLICE DEPARTMENT SECONDARY PSAP

The City of Treasure Island has a Secondary PSAP located at the Treasure Island Police Department direct dispatching law enforcement calls only.

9.52.1.6
BELLEAIR POLICE DEPARTMENT SECONDARY PSAP

The City of Belleair has a Secondary PSAP located at the Belleair Police Department direct dispatching law enforcement calls only.

9.52.1.7
CLEARWATER POLICE DEPARTMENT SECONDARY PSAP

The City of Clearwater has a Secondary PSAP located at the Clearwater Police Department direct dispatching law enforcement calls only.

9.52.1.8
DUNEDIN POLICE DEPARTMENT SECONDARY PSAP

The City of Dunedin has a Secondary PSAP located at the Dunedin Police Department direct dispatching law enforcement calls only.

9.52.1.9
FLORIDA HIGHWAY PATROL SECONDARY PSAP

A Secondary PSAP is located at the Florida Highway Patrol direct dispatching law enforcement calls.

9.52.1.10
LARGO POLICE DEPARTMENT SECONDARY PSAP

The City of Largo has a Secondary PSAP located at the Largo Police Department direct dispatching law enforcement call only.

9.52.1.11
PINELLAS PARK POLICE DEPARTMENT SECONDARY PSAP

The City of Pinellas Park has a Secondary PSAP located at the Pinellas Park Police Department direct dispatching law enforcement calls only.

9.52.1.12
TARPON SPRINGS POLICE DEPARTMENT SECONDARY PSAP

The City of Tarpon Springs has a Secondary PSAP located at the Tarpon Springs Police Department direct dispatching law enforcement calls only.

9.52.1.13
AMBULANCE DISPATCH CENTER SECONDARY PSAP

Pinellas County has a Secondary PSAP located at the Sunstar Ambulance Dispatch Center direct dispatching ambulance calls only.  This PSAP serves as an alternate for the Emergency Communications Center Primary PSAP.

9.52.2
SYSTEM MANAGEMENT

The Pinellas County 9-1-1 system is under the management of the Board of County Commissioners.  The Emergency Communications Center Primary PSAP is operated by the Department of Civil Emergency Services.  The responsible fiscal agent is the Board of County Commissioners.

9.52.3
INTERLOCAL AGREEMENTS

The Pinellas County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.52-1

PINELLAS COUNTY SYSTEM DEFINITION

Emergency Communications Center Primary PSAP

Location
Emergency Comm. Cntr., Clearwater

Number of Answering Positions
11, 1 Supervisory Position

Total Staff
45, 10 Supervisors

Type of Answering Position
Call Taker

Number of Logging Recorders
1 - 120 Channel

Number of Instant Playback Recorders
11

Call Answering Equipment
10 + 1 Supervisory GTE Custom 9-1-1 Switch

9-1-1 Trunks
29

Transfer Lines
46

Tie-Lines - Ringdowns
16

Out-Dial Lines
6

TDD
2

Ambulance Dispatch Center Secondary PSAP

Location
12421 Ulmerton Road

Number of Answering Positions
18, 2 Supervisory Positions

Total Staff
20, 5 Supervisors

Type of Answering Position
Call Taker

Number of Logging Recorders
1 - 60 Channel

Number of Instant Playback Recorders
14

Call Answering Equipment
14 GTE Custom 9-1-1 Switch

9-1-1 Trunks
18

Transfer Lines
10

Tie-Lines - Ringdowns
5

Out-Dial Lines
15

TDD
1

TABLE 9.52-2

PINELLAS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Emergency Communications Center Primary PSAP

Belleair Fire Dept.
Direct Dispatch
Radio

Belleair Bluffs Fire Dept.
Direct Dispatch
Radio

Clearwater Fire Dept.
Direct Dispatch
Radio

Dunedin Fire Dept.
Direct Dispatch
Radio

East Lake Fire & Rescue 
Direct Dispatch
Radio

Gulfport Fire Dept.
Direct Dispatch
Radio

Indian Rocks Beach Fire Dept.
Direct Dispatch
Radio

Kenneth City Fire Dept.
Direct Dispatch
Radio

Largo Fire Dept.
Direct Dispatch
Radio

Lealman Fire Dept.
Direct Dispatch
Radio

Madeira Beach Fire Dept.
Direct Dispatch
Radio

Oldsmar Fire Dept.
Direct Dispatch
Radio

Palm Harbor Fire Dept.
Direct Dispatch
Radio

Pinellas Park Fire Dept.
Direct Dispatch
Radio

Redington Fire Dept.
Direct Dispatch
Radio

Safety Harbor Fire Dept.
Direct Dispatch
Radio

St. Petersburg Fire & Rescue
Direct Dispatch
Radio

St. Petersburg Beach Fire Dept.
Direct Dispatch
Radio

Seminole Fire Dept.
Direct Dispatch
Radio

South Pasadena Fire Dept.
Direct Dispatch
Radio

Treasure Island Fire Dept.
Direct Dispatch
Radio

Pinellas County Sheriff’s Office
Call Transfer
Telephone

Dispatching For:

Belleair Bluffs Police Department

Belleair Beach Police Department
Indian Rocks Beach Police Department

Kenneth City Police Department
Madeira Beach Police Department

Redington Beach Police Department
All Incorporated Areas

Belleair Police Dept. Secondary PSAP
Call Transfer
Telephone

Clearwater Police Dept. Secondary PSAP
Call Transfer
Telephone

Dunedin Police Dept. Secondary PSAP
Call Transfer
Telephone

Gulfport Police Dept. Secondary PSAP
Call Transfer
Telephone

Largo Police Dept. Secondary PSAP
Call Transfer
Telephone

Pinellas Park Police Dept. Seconday PSAP
Call Transfer
Telephone

St. Petersburg Police Dept.
Call Transfer
Telephone

St. Pete Bch. Police Dept. Secondary PSAP
Call Transfer
Telephone

Treasure Island Police Dept. Sec. PSAP
Call Transfer
Telephone

Tarpon Springs Police Dept. Sec. PSAP
Call Transfer
Telephone

Ambulance Disp. Cntr. Sec. PSAP
Call Transfer
Telephone

Florida Highway Patrol Sec. PSAP
Call Transfer
Telephone

St. Petersburg Police Dept.
Direct Dispatch
Radio

St. Petersburg Fire & Rescue
Direct Dispatch
Radio

9.53
POLK COUNTY

9.53.1
SYSTEM SUMMARY

Polk County has a type 4, E 9-1-1 system with 13 Primary and 2 Secondary PSAPs as follows:

9.53.1.1
AUBURNDALE POLICE DEPARTMENT PRIMARY PSAP

The City of Auburndale has a Primary PSAP at the Auburndale Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP 

9.53.1.2
DAVENPORT POLICE DEPARTMENT PRIMARY PSAP

The City of Davenport has a Primary PSAP at the Davenport Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.3
DUNDEE POLICE DEPARTMENT PRIMARY PSAP

The City of Dundee has a Primary PSAP at the Dundee Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.4
FROSTPROOF POLICE DEPARTMENT PRIMARY PSAP

The City of Frostproof has a Primary PSAP at the Frostproof Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.5
FORT MEADE POLICE DEPARTMENT PRIMARY PSAP

The City of Fort Meade has a Primary PSAP at the Ft. Meade Police Department.  Calls for Law Enforcement and fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.6
HAINES CITY POLICE DEPARTMENT PRIMARY PSAP

The City of Haines City has a Primary PSAP at the Haines City Police Department which handles all 9-1-1 calls placed within the jurisdictional boundaries of the City of Haines City and Lake Hamilton.  Calls for Law Enforcement and Lake Hamilton Fire Service are handled by direct dispatch.  Calls for Haines City Fire Service are single button transferred to the Haines City Fire Department.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.7
LAKE ALFRED POLICE DEPARTMENT PRIMARY PSAP

The City of Lake Alfred has a Primary PSAP at the Lake Alfred Police Department which handles all 9-1-1 calls placed within the jurisdictional boundaries of the cities of Lake Alfred and Eagle Lake.

Calls for Law Enforcement and the Lake Alfred Fire Service are handled by direct dispatch.  Calls for EMS and Eagle Lake Fire Service are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.8
LAKELAND POLICE DEPARTMENT PRIMARY PSAP

The City of Lakeland has a Primary PSAP at the Lakeland Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.9
LAKE WALES POLICE DEPARTMENT PRIMARY PSAP

The City of Lake Wales has a Primary PSAP at the Lake Wales Police Department.  Calls for Law Enforcement are handled by direct dispatch.  Calls for Fire Service are single button transferred to the Lake Wales Fire Department.  Calls for EMS are single button transferred to the Polk County Public Safety Communication Center Secondary PSAP.

9.53.1.10
MULBERRY POLICE DEPARTMENT PRIMARY PSAP

The City of Mulberry has a Primary PSAP at the Mulberry Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communication Center Secondary PSAP.

9.53.1.11
POLK COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Primary PSAP for the unincorporated area is located at the Polk County Sheriff’s Department in Bartow.  This PSAP will handle all 9-1-1 calls placed within the jurisdictional boundaries of unincorporated Polk County, Highland Park, Hillcrest Heights, and Polk City.  Calls for Law Enforcement are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communication Center Secondary PSAP.  Calls for Fire Service are single button transferred to the Polk County Public Safety Communication Center, Fire District One, or the appropriate Fire Contract PSAP.

9.53.1.12
WINTER HAVEN POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Haven has a Primary PSAP at the Winter Haven Police Department.  Calls for Law Enforcement and Fire Services are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.13
FLORIDA HIGHWAY PATROL SECONDARY PSAP

The Florida Highway Patrol Secondary PSAP receives single button transferred calls originating from any Primary or Secondary PSAP in Polk County.

9.53.1.14
PUBLIC SAFETY COMM. CENTER SECONDARY PSAP

The Polk County Public Safety Communications Center Secondary PSAP receives single button transferred calls originating from any Primary or Secondary PSAP in Polk County and provides direct dispatch for Fire and EMS Units.

9.53.2
SYSTEM MANAGEMENT

Each of the Primary PSAPs are under the management of the respective Chief of Police of Sheriff.  Polk County Public Safety Communications Center Secondary PSAP is managed by the Public Safety Coordinator.  The Florida Highway Patrol Secondary PSAP is managed by the District Commander.

The Polk County 9-1-1 system is managed by an E 9-1-1 Coordinator.  The responsible fiscal agenct is the Board of County Commissioners.

9.53.3
INTERLOCAL AGREEMENTS

Table 9.53-3 shows the required interlocal agreements for the Polk County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.53-1

POLK COUNTY SYSTEM DEFINITION

Auburndale Police Department Primary PSAP

Location
Auburndale Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Bartow Police Department Primary PSAP

Location
Bartow Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Davenport Police Department Primary PSAP

Location
Davenport Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Dundee Police Department Primary PSAP

Location
Dundee Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
4

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Fort Meade Police Department Primary PSAP

Location
Ft. Meade Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Frostproof Police Department Primary PSAP

Location
Frostproof Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Haines City Police Department Primary PSAP

Location
Haines City Police Dept. 

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Disp.

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Lake Alfred Police Department Primary PSAP

Location
Lake Alfred Police Dept.

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Disp.

Total Staff
4

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Lakeland Police Department Primary PSAP

Location
Lakeland Police Dept. 

Number of Answering Positions
5

Type of Answering Positions
Call Taker/Compliant Writer

Total Staff
34

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
5

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
5

Transfer Lines
5

Lake Wales Police Department Primary PSAP

Location
Lake Wales Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Mulberry Police Department Primary PSAP

Location
Mulberry Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Sheriff’s Department Primary PSAP

Location
Polk Cnty. Sheriff’s Dept. 

Population Served
223,256

Type of Answering Position
Call Taker

Total Staff
80

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
9

Call Answering Equipment
30 Button Panel with Autodial

Incoming 9-1-1 Lines
8

Transfer Lines
8

Winter Haven Police Department Primary PSAP

Location
Winter Haven Police Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
13

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Florida Highway Patrol Secondary PSAP

Location
FL. Hwy. Patrol Dist. Station, Lakeland 

Number of Answering Positions
2

Type of Answering Position
Call Taker

Total Staff
6

TDD
0

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Polk County Public Safety Communications Center Secondary PSAP

Location
Polk Cnty. Public Safety Comm. Center, Bartow

Number of Answering Positions
5

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
20

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
4

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
5

Transfer Lines
5

TABLE 9.53-2

POLK COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Auburndale Police Department Primary PSAP

Auburndale Police & Fire Dept.
Direct Dispatch
Radio

Bartow Police Department Primary PSAP

Bartow Police & Fire Dept.
Direct Dispatch
Radio

Dundee Police Department Primary PSAP

Dundee Police & Fire Dept.
Direct Dispatch
Radio

Fort Meade Department Primary PSAP

Fort Meade Police & Fire Dept.
Direct Dispatch
Radio

Frostproof Police Department Primary PSAP

Frostproof Police & Fire Dept.
Direct Dispatch
Radio

Haines City Police Department Primary PSAP

Haines City Police & Fire Dept.
Direct Dispatch
Radio

Dispatching For:

Lake Hamilton Police & Fire Dept.

Lake Wales Police Department Primary PSAP

Lake Wales Police & Fire Dept.
Direct Dispatch
Radio

Lakeland Police Department Primary PSAP

Lakeland Police & Fire Dept.
Direct Dispatch
Radio

Mulberry Police Department Primary PSAP

Mulberry Police & Fire Dept.
Direct Dispatch
Radio

Polk County Sheriff’s Department Primary PSAP

Polk County Sheriff
Direct Dispatch
Radio

Dispatching For:

Highland Park
Hillcrest Heights
Polk City

Winter Haven Police Department Primary PSAP

Winter Haven Police & Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol Secondary PSAP

Florida Highway Patrol
Direct Dispatch
Radio

Polk County Public Safety Communications Center Secondary PSAP

Polk County EMS & Fire District Two
Direct Dispatch
Radio

TABLE 9.53-3

FIRST PARTY
SECOND PARTY
SUBJECT





Polk County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Polk County citizens at the Hardee County Primary PSAP located in the City of Wauchula.





Polk County
Highlands County
An interlocal agreement is required to define the call handling method and routing of each type of call received form Polk County citizens at the Highlands County Primary PSAP located in the City of Sebring.



9.54
PUTNAM COUNTY

9.54.1
SYSTEM SUMMARY

Putnam County has a type 4, E 9-1-1 system with two Primary Public Safety Answering Points as follows:

9.54.1.1
PUTNAM COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

Putnam County operates a Primary PSAP at the Sheriff’s Department.  Law enforcement emergency calls for the unincorporated area and the cities of Pomona Park, Welaka, and Interlachen are direct dispatched.  Law enforcement calls for the Crescent City area are relayed to the Crescent City Police Department.  Fire and Rescue calls for all of Putnam County are direct dispatched.

9.54.1.2
PALATKA POLICE DEPARTMENT PRIMARY PSAP

The City of Palatka operates a Primary PSAP at the Palatka Police Department.  Calls for law enforcement are direct dispatched.  Calls for fire and rescue are transferred to the Putnam County Sheriff’s Department Primary PSAP.

9.54.2
SYSTEM MANAGEMENT

The Putnam County 9-1-1 system is managed by a 9-1-1 coordinator responsible to the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by a committee of PSAP managers, chaired by the 9-1-1 coordinator.

9.54.3
Interlocal Agreements

The Putnam County E 9-1-1 system has selective routing thereby eliminating all central office overlaps.  Therefore, no specific interlocal agreement is required.

TABLE 9.59-1

PUTNAM COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Putnam County Sheriff’s Office

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
20

Number of Logging Recorders
1, Dictaphone 5000

Number of Instant Playback Recorders
3

Call Answering Equipment
ANI/ALI Display, ANI Printer

Number of 9-1-1 Trunks
6

Palatka Police Department Primary PSAP

Location
Palatka Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
10

Number of Logging Recorders
1, Dictaphone 5000

Number of Instant Playback Recorders
2

Call Answering Equipment
ANI/ALI Displays

Number of 9-1-1 Trunks
5

TABLE 9.54-2

PUTNAM COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Putnam County Sheriff’s Department Primary PSAP

Putnam County Sheriff’s Dept.
Direct Dispatch
Radio

Interlachen Police Dept.
Direct Dispatch
Radio

Pomona Park Police Dept.
Direct Dispatch
Radio

Welaka Police Dept.
Direct Dispatch
Radio

Crescent City Police Dept.
Call Relay/Trans.
Central Office Switch

Putnam Co. Emerg. Med. Service
Direct Dispatch
Radio

Clayton Frank & Sons EMS
Call Relay/Trans.
Central Office Switch

All County Volunteer Fire Services
Direct Dispatch
Radio

Division of Forestry
Call Relay
Central Office Switch

Palatka Police Department Primary PSAP

Palatka Police Dept.
Direct Dispatch
Radio

Palatka Fire Dept.
Call Relay/Trans.
Central Office Switch

Putnam County EMS
Call Relay/Trans.
Central Office Switch

9.55
ST. JOHNS COUNTY

9.55.1
SYSTEM SUMMARY

St. Johns County has a type 4, E 9-1-1 system consisting of 2 Primary PSAPs as follows:

9.55.1.1
CITY OF ST. AUGUSTINE 

The City of St. Augustine has a Primary PSAP located at the St. Augustine Police Department.  All law enforcement and fire service calls are handled by direct dispatch.  Calls requiring rescue service are transferred to the St. Johns County Sheriff’s Department/Department of Public Safety Primary PSAP.

9.55.1.2
SHERIFF’S DEPARTMENT PRIMARY PSAP

St. Johns County has a Primary PSAP located at 4425 Ave., “A”, St. Augustine, serving the unincorporated portion of St. Johns County.  All law enforcement, fire and rescue calls are handled by direct dispatch.  Calls for rescue from the City of St. Augustine are received via transfer, and direct dispatched.

9.55.2
SYSTEM MANAGEMENT

Each of the PSAPs is under the management of the respective Agency head.

The Administration of the 9-1-1 system is the responsibility of the Sheriff, through the 9-1-1 coordinator, and a User Advisory Board.

The User Advisory Board is responsible for recommending policies and Standard Operating Procedures to provide uniform system management, and address specific concerns and needs.  The Advisory Board consists of representatives of Department of Public Safety, St. Augustine Police Dept., St. Augustine Beach Police Dept., and County Administrative Services.

A publicity committee is composed of Public Information officers, Community Relations Officers from each department and the 9-1-1 coordinator.

9.55.3
Interlocal Agreements

The St. Johns County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.55-1

ST. JOHNS COUNTY SYSTEM DEFINITION

Sheriff’s Dept./ Dept. of Public Safety Primary PSAP

Location
4425 Ave., “A”

Number of Answering Positions
7

Type of Answer Positions
2 Call Taker/Disp.

5 Call Taker


Total Staff
22

TDD
2

Number of Logging Recorders
1 - 30 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
AT&T 30 Button Call Directors

Incoming 9-1-1 Trunks
5

Transfer Lines
6

St. Augustine Police Department Primary PSAP

Location
St. Augustine Police Dept.

Number of Answering Positions
2

Type of Answer Positions
Call Taker/Disp.

Total Staff
7

TDD
1

Number of Logging Recorders
1 - 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Call Directors

Incoming 9-1-1 Trunks
2

Transfer Lines
4

TABLE 9.55-2

ST. JOHNS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

St. Augustine Police Department Primary PSAP

St. Augustine Police Dept.
Direct Dispatch
Radio

St. Augustine Fire Dept.
Direct Dispatch
Radio

Dept. of Public Safety 
Call Transfer
Telephone

Sheriff’s Department/ Department of Public Safety Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Fire & Rescue
Direct Dispatch
Radio

9.56
ST. LUCIE COUNTY

9.56.1
SYSTEM SUMMARY

St. Lucie County has a type 4, E 9-1-1 system consisting of 1 Primary PSAP as follows:

9.56.1.1
ST. LUCIE COUNTY PRIMARY PSAP 

St. Lucie County has a Primary PSAP located at the St. Lucie County Emergency Operations Center.  Law enforcement calls are handled by direct dispatch.  The call takers record the details of all fire and rescue calls on a computer screen.  This screen is also displayed at the St. Lucie County, Fort Pierce fire district which is responsible for radio dispatch.  

9.56.2
SYSTEM MANAGEMENT

The St. Lucie County 9-1-1 system is under the direction of a Board of Governors which consists of:

County Administrator, Chairman
Sheriff of St. Lucie County

Chief of the St. Lucie County/Fort Pierce Fire District
Chief of Police for Fort Pierce

Chief of Police for Port St. Lucie


Also, under the direction of the Board of Governors is a 9-1-1 Advisory Board, which consists of:

Director of Public Safety for St. Lucie County
Major of Law Enforcement for St. Lucie County Sheriff’s Dept.

Chief Deputy of St. Lucie County/Fort Pierce Fire District
Asst. Chief of Police for Fort Pierce Police Department

Asst. Chief of Police for Port St. Lucie Police Department


The responsible fiscal agent is the Board of County Commissioners.

9.56.3
INTERLOCAL AGREEMENTS

St. Lucie County’s E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.56-1

ST. LUCIE COUNTY 9-1-1 SYSTEM DEFINITION

St. Lucie County Primary PSAP

Location
St. Lucie County Emergency Operations Center

Number of Answering Positions
7 Primary Positions, 3 Emergency Backup Positions

Type of Answering Position
Call Taker

Total Staff
37 Full-time 20 Part-time

TDD
2

Number of Logging Recorders
1 - 60 Channel

Number of Instant Playback Recorders
10

Call Answering Equipment
50 Button Call Director

Incoming 9-1-1 Trunks 
12

Transfer Lines
8

TABLE 9.56-2

ST. LUCIE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

St. Lucie County Primary PSAP

St. Lucie County Sheriff’s Dept.
Direct Dispatch
Radio

Fort Pierce Police Dept.
Direct Dispatch
Radio

Port St. Lucie Police Dept.
Direct Dispatch
Radio

St. Lucie County/Fort Pierce Fire Dist.
Transfer
Computer Screen/Tele.

9.57
SANTA ROSA COUNTY

9.57.1
SYSTEM SUMMARY

Santa Rosa County has a type 3, E 9-1-1 system consisting of one Primary and two Secondary PSAPs as follows:

9.57.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

Santa Rosa County has a single Primary PSAP located at the Sheriff’s Department.  This Primary PSAP encompass the Sheriff’s Office dispatch center and the Emergency Communication Center.  Law Enforcement calls are direct dispatched by the Sheriff’s Office except for the cities of Milton and Gulf Breeze.  All Fire/Rescue calls are direct dispatched by the Emergency Communications Center and this includes the cities of Milton and Gulf Breeze.  Calls originating in Milton and Gulf Breeze requiring law enforcement are transferred to the Secondary PSAPs in those cities as required.

9.57.1.2
MILTON POLICE DEPARTMENT SECONDARY PSAP

Milton has a Secondary PSAP located at the Milton Police Department direct dispatching law enforcement calls only.

9.57.1.3
GULF BREEZE SECONDARY PSAP

Gulf Breeze has a Secondary PSAP located at the Pensacola Police Department in Escambia County direct dispatching law enforcement calls only for the Gulf Breeze Police Department in Santa Rosa County.  This is accomplished under a contract between the two cities.

9.57.2
SYSTEM MANAGEMENT

The two Secondary PSAPs are under the control of the respective Chief of Police.  Within the Primary PSAP, law enforcement is under the control of the Sheriff and all other communications are under the control of the Emergency Management Director.

The entire county system is overseen by the E 9-1-1 program manager and his assistant, the E 9-1-1 officer.

9.57.3
INTERLOCAL AGREEMENTS

An interlocal agreement between City of Gulf Breeze and the City of Pensacola and Santa Rosa County is required as shown in Table 9.57-3.

TABLE 9.57-1

SANTA ROSA COUNTY 9-1-1 SYSTEM DEFINITION


Primary PSAP

Location
Santa Rosa County Sheriff’s Office

Number of Answering Positions
6

Total Staff
20

Type of Answering Positions
Call Taker/Dispatcher

TDD
2

Number of Logging Recorders
2 - 20 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
Plant Electronic Keycomm Equipment

Incoming 9-1-1 Trunks
4

City of Milton Police Department Secondary PSAP

Location
City of Milton Police Dept.

Number of Answering Positions
1

Total Staff
7

Type of Answering Positions
Call Taker/Dispatcher

TDD
0

Number of Logging Recorders
1 - 2 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
Merlin Telephone System Equipment

Incoming Transfer Lines
1

City of Gulf Breeze Police Department Secondary PSAP

Location
Pensacola Police Dept.

Number of Answering Positions
4

Total Staff
10

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
30 Button Call Director Sets

Incoming 9-1-1 Trunks
4

TABLE 9.57-2

SANTA ROSA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Emergency Communications/Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

14 Volunteer Fire Dept.s
Direct Dispatch
Radio

3 Professional Fire Dept.s
Direct Dispatch
Radio

Search and Rescue
Direct Dispatch
Radio

Emergency Management
Direct Dispatch
Radio

Division of Forestry
Direct Dispatch
Radio


Call Transfer
Telephone

Santa Rosa EMS
Direct Dispatch
Radio

Life Flight
Direct Dispatch
Radio

Milton Police Dept.
Call Transfer
Telephone

Gulf Breeze Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Florida Marine Patrol
Call Transfer
Telephone

Florida Fish and Game
Call Transfer
Telephone

U.S. Coast Guard
Call Transfer
Telephone

Milton Police Department Secondary PSAP

Milton Police Dept.
Direct Dispatch
Radio

Pensacola Police Department Secondary PSAP

Gulf Breeze Police Dept. 
Direct Dispatch
Radio

TABLE 9.57-3

SANTA ROSA COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Gulf Breeze PD
Pensacola PD
An interlocal agreement is required to define the call handling method and routing of each call received from the citizens of Gulf Breeze and dispatched by Pensacola Police Department.

9.58
SARASOTA COUNTY

9.58.1
SYSTEM SUMMARY

Sarasota County has a type 4 E911 system with a single Primary PSAP located on the sixth floor of the County Administration Building, under joint administration of the Sheriff’s Department and Emergency Services Business Center.  All fire and emergency medical service calls, as well as law enforcement calls for the Sarasota County Sheriff’s Department and City of Sarasota Police Department, are direct-dispatched from this PSAP.  Law enforcement calls for the North Port and Venice Police Departments are transferred to those agencies.

The current system design consists of one Primary PSAP, a Backup Primary PSAP (located in the Terrace Office Building), and two remote/secondary PSAPs located at the North Port Police Department and Venice Police Department.  A summary of the system design is as follows:

9.58.1.1
CONSOLIDATED COMMUNICATIONS CENTER PRIMARY PSAP

All law enforcement calls for the Sarasota County Sheriff’s Department and City of Sarasota Police Department are direct-dispatched from the CCC (Consolidated Communications Center).  Additionally, all calls for the Englewood Fire Control District, Nokomis Volunteer Fire Department, North Port Fire/Rescue Department, Venice Fire Department, and Sarasota County Fire Department are direct-dispatched from the Consolidated Communications Center.

Communications personnel assigned to this center are employed by the Sarasota County Sheriff’s Department.  The Sarasota Police Department, and Sarasota County Fire Department maintain a Liaison Officer within the center.  Information Technology personnel are employed by the Sarasota County Fire Department and Sarasota County Enterprise Information Technology.  Computer/Radio/Telephone equipment technicians are employed by the Sarasota County Sheriff’s Department.

9.58.1.2
CONSOLIDATED COMM. CENTER (BACK-UP CENTER)

The backup communications center is activated only upon evacuation and/or training exercises; and additionally serves as a training facility for Communications personnel (Dispatchers and Call-Takers).  When activated, communications personnel in this center are employed by the Sarasota County Sheriff’s Department.  This center serves primarily as a training facility; and equipment/software testing site when the Consolidated Communications Center is operating normally.  Should the primary PSAP need to be evacuated for any reason, the back-up center becomes the center of operations for the primary PSAP.

9.58.1.3
VENICE POLICE DEPARTMENT SECONDARY PSAP

The City of Venice will maintain a Secondary Answering Point (SAP) at the Venice Police Department.  Law Enforcement calls coming into the CCC, requiring response from the Venice Police Department, will be transferred to VPD for direct-dispatch.  Fire/EMS calls for the City of Venice are direct-dispatched by the Sarasota County Consolidated Communications Center.

9.58.1.4
NORTH PORT POLICE DEPARTMENT SECONDARY PSAP

The City of North Port will maintain a Secondary Answering Point (SAP) at the North Port Police Department.  Law enforcement calls coming into the CCC, requiring a response from the North Port Police Department, will be transferred to NPPD for direct-dispatch.  Fire/EMS calls for the City of North Port are direct-dispatched by the Sarasota County Consolidated Communications Center.

9.58.2
SYSTEM MANAGEMENT

Management of the Sarasota County 911 system is shared by the Sarasota County Sheriff’s Department, and the Emergency Services Business Center.  The responsible entity for fiscal management is the Board of County Commissioners (BCC).  System integration, plant operations, information systems, PSAP equipment, fiscal management, and system oversight are the responsibility of the Emergency Services Business Center.  Communications personnel and operations are the responsibility of the Sheriff’s Department.

The 911 Coordinator is responsible for insuring legislative compliance, system/equipment implementation, address/map information management, and coordination of equipment/policy/personnel functionality.

9.58.3
INTERLOCAL AGREEMENTS

Sarasota County will have an Enhanced 911 system with selective routing, thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no requirement for an interlocal agreement due to overlaps, except as follows:

· Sarasota County provides the selective routing function for the Englewood area.  Since the Englewood Fire Control District extends into Charlotte County, an agreement is necessary to define the responsibilities of each county; and establish operational procedures.

· Manatee County provides the selective routing function for the Myakka and Longboat Key areas.  Since the Myakka Fire District, and the Town of Longboat Key extend into Sarasota County, an agreement is necessary to define the responsibilities of each county; and establish operational procedures.

TABLE 9.58-1

SARASOTA COUNTY 9-1-1 SYSTEM DEFINITION

Consolidated Communications System Primary PSAP

Location
Sarasota County Administration Bldg., 6th Floor, 1660 Ringling Blvd., Sarasota, FL  34236

Number of Answering Positions
11 (Call Takers & Supervisors)

Total Staff
106

Number of Logging Recorders
7 Units Within 1 Combined System

Number of Instant Playback Recorders
23

9-1-1 Trunks to Selective Router
12

Call Answering Equipment
10 + 1 Supervisor (CML ecs1000)

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
12

TDD
11

Consolidated Communications System (Back-up Center)

Location
Sarasota County Terrace Building, Fourth Floor, 101 So. Washington Avenue, Sarasota, FL  34236

Number of Answering Positions
6 (Call Taker/Dispatcher/Supervisor)

Total Staff
Uses CCC Staff During Activation

Number of Logging Recorders
1

Number of Instant Playback Recorders
6

911 Trunks to Selective Router
12

Call Answering Equipment
6

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
6

TDD
6

Venice Police Department Secondary PSAP

Location
Venice Police Dept., 1350 Ridgewood Ave., Venice, FL  34292

Number of Answering Positions
3

Total Staff
10

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

9-1-1 Trunks to Selective Router
0

Call Answering Equipment
3

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
?

TDD
3

North Port Police Department Secondary Answering Point

Location
North Port Police Dept., 5650 North Port Blvd., North Port, FL  34287

Number of Answering Positions
2

Total Staff
10

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

9-1-1 Trunks to Selective Router
0

Call Answering Equipment
2

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
4

TDD
1

TABLE 9.58-2

SARASOTA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Consolidated Communications Center Primary PSAP

Sarasota Sheriff’s Dept.
Direct Dispatch
CAD/Radio/Pager

Sarasota Police Dept.
Direct Dispatch
CAD/Radio/Pager

Venice Police Dept.
Call Transfer
Telephone

North Port Police Dept.
Call Transfer
Telephone

Sarasota County Fire Dept.
Direct Dispatch
CAD/Radio/Pager

Venice Fire Dept.
Direct Dispatch
CAD/Radio/Pager

North Port Fire Dept.
Direct Dispatch
CAD/Radio/Pager

Englewood Fire Control District
Direct Dispatch
CAD/Radio/Pager

Nokomis Volunteer Fire Dept.
Direct Dispatch
CAD/Radio/Pager

Florida Division of Forestry (Bradenton)
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Consolidated Communications Center (Back-up Center)

Sarasota Sheriff’s Dept.
Direct dispatch
CAD/Radio/Pager

Sarasota Police Dept.
Direct dispatch
CAD/Radio/Pager

Venice Police Dept.
Call transfer
Telephone

North Port Police Dept.
Call transfer
Telephone

Sarasota County Fire Dept.
Direct dispatch
CAD/Radio/Pager

Venice Fire Dept.
Direct dispatch
CAD/Radio/Pager

North Port Fire Dept.
Direct dispatch
CAD/Radio/Pager

Englewood Fire Control District
Direct dispatch
CAD/Radio/Pager

Nokomis Volunteer Fire Dept.
Direct dispatch
CAD/Radio/Pager

FL Div. of Forestry (Bradenton)
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Venice Police Department Primary PSAP

Venice Police Dept.
Direct Dispatch
Radio

Venice Fire Dept.
Call Transfer
Telephone/Radio

Sarasota Sheriff’s Dept.
Call Transfer
Telephone/Radio

Sarasota Police Dept.
Call Transfer
Telephone/Radio

North Port Police Dept.
Call Transfer
Telephone/Radio

Sarasota County Fire Dept.
Call Transfer
Telephone/Radio

North Port Fire Dept.
Call Transfer
Telephone/Radio

Englewood Fire Control District
Call Transfer
Telephone/Radio

Nokomis Volunteer Fire Dept.
Call Transfer
Telephone/Radio

FL Div. of Forestry (Bradenton)
Call Transfer
Telephone/Radio

Florida Highway Patrol
Call Transfer
Telephone/Radio

North Port Police Department Dispatch

North Port Police Dept.
Direct Dispatch
Radio

North Port Fire Dept.
Call Transfer
Telephone/Radio

Sarasota Sheriff’s Dept.
Call Transfer
Telephone/Radio

Sarasota Police Dept.
Call Transfer
Telephone/Radio

Venice Police Dept.
Call Transfer
Telephone/Radio

Sarasota County Fire Dept.
Call Transfer
Telephone/Radio

Venice Fire Dept.
Call Transfer
Telephone/Radio

Englewood Fire Control District
Call Transfer
Telephone/Radio

Nokomis Volunteer Fire Dept.
Call Transfer
Telephone/Radio

FL Div. of Forestry (Bradenton)
Call Transfer
Telephone/Radio

Florida Highway Patrol
Call Transfer
Telephone/Radio

TABLE 9.58-3

SARASOTA COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Sarasota County
Manatee County
An interlocal agreement is required to define the call-handling method, and routing of each type of call received from Sarasota County citizens; requiring emergency service response from Manatee County (Myakka), and the Town of Longboat Key.





Sarasota County
Charlotte County
An interlocal agreement is required to define the call-handling method and routing of each call received from Charlotte County citizens; requiring fire service response from Sarasota County (Englewood FD).

9.59
SEMINOLE COUNTY

9.59.1
SYSTEM SUMMARY

Seminole County has a type 4, E 9-1-1 system with seven primary and one Secondary PSAP as follows:

9.59.1.1
ALTAMONTE SPRINGS POLICE DEPARTMENT PRIMARY PSAP

The City of Altamonte Springs operates a Primary PSAP at the Altamonte Springs Police Department.  Calls for law enforcement are direct dispatched.  Calls for fire and rescue are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.2
CASSELBERRY POLICE DEPARTMENT PRIMARY PSAP

The City of Casselberry operates a Primary PSAP at the Casselberry Police Department.  All police, fire and rescue calls are direct dispatched.

9.59.1.3
LAKE MARY DEPARTMENT OF PUBLIC SAFETY

The City of Lake Mary operates a Primary PSAP at the Lake Mary Department of Public Safety.  All police, fire and rescue calls are direct dispatched.  Calls requiring ambulance response are relayed to Atlantic Ambulance.

9.59.1.4
OVIEDO POLICE DEPARTMENT PRIMARY PSAP

The City of Oviedo operates a Primary PSAP at the Oviedo Police and Fire Department.  All police, fire and rescue calls are direct dispatched.  Calls requiring ambulance response are relayed to Atlantic Ambulance.

9.59.1.5
SANFORD POLICE DEPARTMENT PRIMARY PSAP

The City of Sanford operates a Primary PSAP at the Sanford Police Department.  Calls for police are direct dispatched.  Calls for fire and rescue are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.6
SEMINOLE COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

Seminole County operates a Primary PSAP at the Sheriff’s Department.  Law Enforcement calls for the City of Longwood and the unincorporated areas are direct dispatched.  Fire and rescue calls are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.7
WINTER SPRINGS POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Springs operates a Primary PSAP at the Winter Springs Police Department.  Calls requiring law enforcement are direct dispatched.  Calls for fire and rescue are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.8
SEMINOLE CNT. DEPT. OF PUBLIC SAFETY PRIMARY PSAP

Seminole County operates a Secondary PSAP at the Department of Public Safety.

Calls for fire and rescue in the cities of Altamonte Springs, Longwood, Winter Springs, Sanford and in the unincorporated areas are direct dispatched.  Calls requiring ambulance response are relayed to Atlantic Ambulance.

9.59.2
SYSTEM MANAGEMENT

The Seminole County 9-1-1 system is managed by a 9-1-1 coordinator responsible to the Director of Computer Services.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by a committee of 9-1-1 PSAP managers and agency chiefs or directors chaired by an elected member of the committee.  Each PSAP is managed by the operating agency hosting the communications center.

Seminole County has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.59-1

SEMINOLE COUNTY 9-1-1 SYSTEM DEFINITION

Altamonte Springs Police Department Primary PSAP

Location
Altamonte Springs Police Dept.

Number of Answering Positions
5

Type of Answering Positions
Call Taker/Backup Disp.

Total PSAP Staff
13

Number of Logging Recorders
1-Dictaphone 4000

Number of Instant Playback Recorders
5

Call Answering Equipment
ANI/ALI Display, ANI Mation Printer & PC

Number of 9-1-1 Trunks
4

TDD
1 (2 in Fiscal Year 91/92)

Casselberry Police Department Primary PSAP

Location
Casselberry Police Dept.

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Disp.

Total Staff
13

Number of Logging Recorder
Dictaphone

Number of Instant Playback Recorders
3

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of Trunks
3

TDD
1

Lake Mary Police Department Primary PSAP

Location
Lake Mary Police Dept. of Public Safety

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
6

Number of Logging Recorders
1 - Dictaphone

Number of Instant Playback Recorders
2

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer PC

Number of Trunks
2

TDD
1

Oviedo Police Dept. Primary PSAP

Location
Oviedo Police & Fire Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5 Full Time/2 Part Time

Number of Logging Recorders
1 - Dictaphone, Model 5102

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron ANI/ALI Displays, Printer/PC

Number of 9-1-1 Trunks
3

TDD
1

Sanford Police Department Primary PSAP

Location
Sanford Police Dept.

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Disp.

Total Staff
9

Number of Logging Recorders
1 - Dictaphone, Model 5000

Number of Instant Playback Recorders
4

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of 9-1-1 Trunks
5

TDD
1

Seminole County Sheriff’s Department Primary PSAP

Location
Seminole County Sheriff’s Dept.

Number of Answering Positions
10

Type of Answering Positions
Call Taker/Backup Disp.

Total Staff
34

Number of Logging Recorders
1 - Dictaphone 9000

Number of Instant Playback Recorders
9 - 1 Supervisor Monitor

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of 9-1-1 Trunks
10

TDD
2

Winter Springs Police Department Primary PSAP

Location
Winter Springs Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 - Dictaphone, Model 5202

Number of Instant Playback Recorders
2

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of 9-1-1 Trunks
5

TDD
1

Seminole County Department of Public Safety Secondary PSAP

Location
Emergency Operation Center

Number of Answering Positions
8

Type of Answering Positions
Call Taker/Backup Disp.

Total Staff
23

Number of Logging Recorders
Dictaphone, Model 5500

Number of Instant Playback Recorders
8

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & ALI Printer & PC

Number of 9-1-1 Trunks
10

TDD
1

TABLE 9.59-2

SEMINOLE COUNTY CALL HANDLING

AGENCY
MEHTOD
VEHICLE

Altamonte Springs Police Department Primary PSAP

Altamonte Springs Police Dept.
Direct Dispatch
Radio

Altamonte Springs Fire Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Casselberry Police Department Primary PSAP

Casselberry Police Dept.
Direct Dispatch
Radio

Casselberry Fire & Rescue Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Lake Mary Police Department Primary PSAP

Lake Mary Police Dept.
Direct Dispatch
Radio

Lake Mary Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Oviedo Police Department Primary PSAP

Oviedo Police Dept.
Direct Dispatch
Radio

Oviedo Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Sanford Police Department Primary PSAP

Sanford Police Dept.
Direct Dispatch
Radio

Sanford Fire & Rescue Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Seminole County Sheriff’s Department Primary PSAP

Seminole County Sheriff’s Dept.
Direct Dispatch
Radio

Longwood Police Dept.
Direct Dispatch
Radio

Longwood Fire Dept.
Call Transfer
Telephone

Seminole County Fire & Rescue
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Transfer
Telephone

Winter Springs Police Department Primary PSAP

Winter Springs Police Dept.
Dispatch
Radio

Winter Springs Fire Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Transfer
Telephone

Seminole County Department Public Safety Primary PSAP

Seminole County Fire & Rescue
Direct Dispatch
Radio

Altamonte Springs Fire Dept.
Direct Dispatch
Radio

Longwood Fire Dept.
Direct Dispatch
Radio

Sanford Fire Dept.
Direct Dispatch
Radio

Winter Springs Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Relay/Trans.
Telephone

Division of Forestry
Call Relay
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

9.60
SUMTER COUNTY

9.60.1
SYSTEM SUMMARY

Sumter County is a type 4, E9-1-1 system consisting of two Primary PSAPs and one Secondary PSAP as follow:

9.60.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sumter County Sheriff operates a Primary PSAP, which direct dispatches law enforcement and fire/rescue for all unincorporated areas in the county as well as the municipalities of Bushnell, Coleman, Webster and Center Hill.  Ambulance calls are transferred to a Secondary PSAP at Florida Regional EMS.

A small portion of south Sumter County is included in the Trilacoochee central office, (583), which is trunked to the Southern Bell tandem switch in Gainesville.  Likewise, a small portion in this area is included in the Dade City (567) central office and is trunked to the GTE tandem in Tampa.  A call forwarding system forwards calls from Sumter County citizens to the Sheriff' Department PSAP in Bushnell.  Three central offices, Lady Lake (750, 751 & 753), Leesburg (738, 787 & 326) and Groveland (429) are partially in Sumter County.  Calls from Sumter County citizens in those three areas are trunked to county owned selective routing system in Lake County. Coordination between Sumter and Lake County are required in order that Sumter County calls are selectively routed to the Sheriff's Department Primary PSAP in Bushnell.

9.60.1.2
CITY OF WILDWOOD POLICE DEPARTMENT PRIMARY PSAP

The City of Wildwood operates a Primary PSAP at the Wildwood Police Department.  Law enforcement and fire/rescue calls are direct dispatched.  Ambulance calls are transferred to the Florida Regional EMS Seconday PSAP in Mount Dora.

9.60.1.3
FLORIDA REGIONAL EMS SECONDARY PSAP

Florida Regional EMS in Mount Dora operates a Secondary PSAP for all Sumter County ambulance calls.

9.60.2
SYSTEM MANAGEMENT

The 9-1-1 coordinator reporting directly to the Sumter County Sheriff will manage the Sumter County E9-1-1 system.  The responsible fiscal agent is the Board of County Commissioners.

9.60.3
INTERLOCAL AGREEMENTS

Table 9.60-3 shows the required interlocal agreements for the Sumter County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.60-1

SUMTER COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Sumter County Detention Center, 219 E. Anderson Ave., Bushnell, FL  33513

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Dispatchers

Total Staff
15

Number of Logging Recorders
1 – 32 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
4 – 30 Button Key System

9-1-1 Processing Equipment
Positron

Incoming 9-1-1 Trunks
4

Transfer Lines
4

TDD
4

Wildwood Police Department PSAP

Location
Wildwood Police Department, 100 E. Huey St., Wildwood, FL  34785

Number of Answring Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2 ANI/ALI Display Call Director

Incoming 9-1-1 Trunks
3

Transfer Lines
3

TDD
1

Florida Regional EMS (Sumter County Only)

Location
Florida Regional EMS, 250 Brooksville Ave., Mount Dora, FL

Number of Answring Positions
2

Type of Answering Position
Call Taker

Total Staff
5

Number of Logging Recorders
1 – 32 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2 ANI/ALI Display Call Director

Incoming 9-1-1 Trunks
3

Transfer Lines
0

TDD
2

TABLE 9.60-2

SUMTER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sumter County Sheriff’s Dept.
Direct Dispatch
Radio

Dispatching For:

Bushnell Police/Fire Dept.
Coleman Police/Fire Dept.

Center Hill Police/Fire Dept.
Webster Police/Fire Dept.

Lake Panasoffkee Fire Dept.
Tri County Volunteer Fire Dept.

Oxford Volunteer Fire Dept.
Royal Volunteer Fire Dept.

TheVillages Fire Dept.


Florida Regional EMS
Call Transfer
Telephone

Florida Div. of Forestry (Brooksville)
Dial Out Call Transfer
Telephone

Florida Highway Patrol (Brooksville)
Call Transfer
Telephone

FHP Sunshine Pkwy (Orlando)
Call Transfer
Telephone

Florida Highway Patrol (Ocala)
Call Transfer
Telephone

Wildwood Police Dept.
Call Transfer
Telephone

Hernando County SO
Call Transfer
Telephone

Marion County SO
Call Transfer
Telephone

Lake County SO
Call Transfer
Telephone

Citrus County SO
Call Transfer
Telephone

Poison Control
Call Transfer
Telephone

Wildwood Police Department Primary PSAP

Wildwood Fire Dept.

Radio

Florida Regional EMS (x2)
Call Transfer
Telephone

Florida Div. Of Forestry (Brooksville)
Dial Out Call Transfer
Telephone

Florida Highway Patrol (Brooksville)
Call Transfer
Telephone

FHP Sunshine Pkwy (Orlando)
Call Trnasfer
Telephone

Florida Highway Patrol (Ocala)
Call Transfer
Telephone

Sumter County SO
Call Transfer
Telephone

Hernando County SO
Call Transfer
Telephone

Marion County SO
Call Transfer
Telephone

Lake County SO
Call Transfer
Telephone

Citrus County SO
Call Transfer
Telephone

Poison Control
Call Transfer
Telephone

Lake County 9-1-1 System

County Sheriff’s Dept.
Call Transfer
Telephone/Radio

Pasco County 9-1-1

County Sheriff’s Dept.
Call Relay
Telephone/Radio

TABLE 9.60-3

SUMTER COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Lake County
Sumter County
An interlocal agreement is in place defining call handling method and routing of each type of call received from Sumter County citizens by the Lake County 9-1-1 system.

FCC Report & Order Phase I Complaint

9.61
SUWANNEE COUNTY

9.61.1
SYSTEM SUMMARY

Suwannee County will be a type 1, 9-1-1 system  consisting of one PSAP serving Suwannee County and portions of Gilchrist, and Lafayette counties.  The PSAP will be located in the Sheriff’s communications center in the City of Live Oak and will direct dispatch calls for the Sheriff’s Department and Branford Police Department.  Calls from the part of Gilchrist and Lafayette counties served by the Suwannee County system will be handled by the Suwannee County PSAP and directed to the appropriate agencies.

9.61.2
SYSTEM MANAGEMENT

The Suwannee County 9-1-1 System will be managed and operated by the Department of Emergency Services.  The responsible fiscal agent will be the Board of County Commissioners.

9.61.3
INTERLOCAL AGREEMENTS

Table 9.61-3 shows the required interlocal agreements for the Suwannee County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.61-1

SUWANNEE COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Suwannee Cnty. Sheriff’s Office, Live Oak

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1, Allen Tel GB 9900 Dispatch

Number of 9-1-1 Trunks
8

Transfer Lines
3

TDD
1

TABLE 9.61-2

SUWANNEE COUNTY CALL HANDLING  

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Call Trans./Direct Disp.
Radio

Branford Police Dept.
Direct Dispatch
Radio

Branford Vol. Fire Dept.
Dial-Out Call Trans.
Telphone

FL. Div. of Forestry (Live Oak)
Call Transfer
Telephone

Dispatching For:

Dowling Park Vol. Fire Dept.
McAlpin Volunteer Fire Dept.

O’Brien Volunteer Fire Dept.
FL. Sheriff’s Boys Ranch Vol.Fire Dept.

FL. Div. of Forestry (Chiefland)

FL. Div. of Forestry (Cross City)

FL. Hwy. Patrol (Lake City)
Dial-Out/Call Trans.
Tele./or Relay
Radio

County EMS 
Direct Dispatch
Radio


Live Oak Fire Dept.
Direct Dispatch
Radio


Wellborn Volunteer Fire Dept.
Dial-Out Call Trans.
Tele.


Any Gilchrist Cnty. Agency
Dial-Out Call Trans.
Tele. (via Gilchrist Cnty. 9-1-1 Center)


Any Lafayette Cnty. Agency
Dial-Out Call Trans.
Tele. (via Lafayette Cnty. 9-1-1 Center)


TABLE 9.61-3

SUWANNEE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Gilchrist County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Gilchrist County citizens at the Suwannee County PSAP located in the City of Live Oak.

Lafayette County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Lafayette County citizens at the Suwannee County PSAP located in the City of Live Oak.

9.62
TAYLOR COUNTY

9.62.1
SYSTEM SUMMARY

Taylor County is a type 5 9-1-1 system consisting of one Primary PSAP serving Taylor County and portions of Madison and Jefferson Counties.  The PSAP is located in the Taylor County Sheriff’s Communications Center in the Jail facility and direct dispatches calls for the Sheriff’s Department, Taylor County Fire Services and the Perry Police Department.  Selective Routing of the overlap between Dixie and Taylor Counties is provided by a Dixie County owned Selective Router.  The small overlaps in Madison and Jefferson Counties (< .25% of access lines) are not selectively routed and are handled via interlocal agreements.  The calls from the parts of Jefferson and Madison Counties served by the Taylor County 9-1-1 system are handled by the Taylor County 9-1-1 system and directed to the appropriate agencies.

9.62.2
SYSTEM MANAGEMENT

The Taylor County 9-1-1 system will be managed and operated by the Taylor County Sheriff’s Office.  The responsible fiscal agent the Board of County Commissioners.

9.62.3
INTERLOCAL AGREEMENTS

Table 9.62-3 shows the required interlocal agreements for the Taylor County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.62-1

TAYLOR COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
County Jail Facility Perry

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
3 - 2 Channel

Number of Instant Playback Recorders
3

Call Answering Equipment
Plant Equipment Inc. 1A2 9-1-1 Hybrid Proctor ANI-Link 9-1-1 Systems Extended ANI/ALI on Premise Computer Network Number of 9-1-1

Trunks
6

Transfer Lines
6

Dedicated Transfer Lines (Dial/Backup)
2

TDD
1

TABLE 9.62-2

TAYLOR COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Taylor County 9-1-1 System

Taylor Cnty. Sheriff’s Dept.
Direct Dispatch
Radio

Perry Police Dept.
Direct Dispatch
Radio

Div. of Forestry (Perry)
Call Transfer
Dedicated Line 

Florida Highway Patrol (Highway 19N)
Call Transfer
Dedicated Line

Perry Fire Dept.
Call Transfer
Dedicated Line

Taylor County Fire Svc./Fire Div.
Call Trans./Dir.
Dedicated Line
Dispatch
Line/Radio

Any Madison County Agency via Madison County 9
1
1 System
Call Relay
Radio Including All Vol. Fire Depts.

Taylor Cnty. Fire Svc./Rescue
Call Trans./Dir.
Dedicated
Division
Dispatch
Line/Radio

Any Jefferson County Agency via Jefferson County 9-1-1 System
Call Relay
Radio Dixie County 9-1-1 Center)

Florida Div. of Forestry
Call Relay
Telephone (Shamrock)

Steinhatchee Vol. F. D. 
Call Relay
Telephone

Doctors Hospital Ambulance Srv. (Perry) via Taylor 9-1-1 Cntr.
Call Relay
Radio

Taylor County Sheriff’s Dept.
Call Relay
Radio

Florida Highway Patrol (Cross City)
Call Relay
Telephone

TABLE 9.62-3

TAYLOR COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Madison County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Taylor County Primary PSAP located in the City of Perry. 

Jefferson County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Taylor County citizens at the Jefferson County Primary PSAP located in Monticello. 

9.63
UNION COUNTY

9.63.1
SYSTEM SUMMARY

Union County is a type 1, 9-1-1 system consisting of one PSAP serving all of Union County.  The PSAP is located at the Sheriff’s Department in Lake Butler and direct dispatches for all public safety agencies. A central office overlap from Columbia County into Union County requires call relays by radio from the 9-1-1 Primary PSAP at the Sheriff’s Department in Lake City to the Union County system.  Similar call relays are required from the 9-1-1 center in Lake Butler to the Sheriff’s Department Primary PSAP in Starke due to central office overlaps from Union County into Bradford County.

9.63.2
SYSTEM MANAGEMENT

The Union County 9-1-1 system is operated by the Sheriff’s Department under the management of the Union County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.63.3
INTERLOCAL AGREEMENTS

Table 9.63-3 shows the required interlocal agreements for the Union County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.63-1

UNION COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Sheriff’s Dept., Lake Butler

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
2 - Telephone Instruments

Incoming Lines
2 - B1

TDD
1

TABLE 9.63-2

UNION COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Union Cnty. Sheriff’s Dept.
Direct Dispatch


Lake Butler Vol. Fire Dept.
Direct Dispatch


Union County Ambulance Service
Direct Dispatch


Raiford Vol. Fire Dept.
Direct Dispatch


Providence Vol. Fire Dept.
Direct Dispatch


Division of Forestry
Call Relay
Telephone

Bradford Cnty. Sheriff’s Dept.
Call Relay
Radio

Hwy. Patrol in Bradford County
Call Relay
Radio

Columbia County 9-1-1 System

Any Union Cnty. Public Safety  Agency via Union Cnty. Sheriff’s Dept.
Call Relay
Radio

Bradford County 9-1-1 System

Any Union Cnty. Public Safety Agency via Union Cnty. Sheriff’s Dept.
Call Relay
Radio

TABLE 9.63-3

UNION COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Union County
Columbia County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Union County citizens at the Columbia County Sheriff’s Department Primary PSAP in Lake City. 

Union County
Bradford County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Bradford County citizens at the Union County Primary PSAP in Lake Butler.

9.64
VOLUSIA COUNTY

9.64.1
SYSTEM SUMMARY

Volusia County has a type 4, E 9-1-1 system consisting of 11 Primary and 1 Secondary PSAPs.

9.64.1.1
VOLUSIA COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Volusia County Sheriff’s Department has a Primary PSAP which direct dispatches law enforcement for the unincorporated area plus the City of Oak Hill.  Sixteen fire departments are also direct dispatched.

9.64.1.2
ORMOND BEACH POLICE DEPARTMENT PRIMARY PSAP

Ormond Beach has a Primary PSAP at the Ormond Beach Police Department which direct dispatches law enforcement and fire service.  Calls for rescue are transferred to the EVAC ambulance company Secondary PSAP.

9.64.1.3
HOLLY HILL POLICE DEPARTMENT PRIMARY PSAP

Holly Hill has a Primary PSAP at the Holly Hill Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.4
DAYTONA BEACH POLICE DEPARTMENT PRIMARY PSAP

Daytona Beach has a Primary PSAP at the Daytona Beach Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.5
SOUTH DAYTONA POLICE DEPARTMENT PRIMARY PSAP

South Daytona has a Primary PSAP at the South Daytona Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.6
DAYTONA BEACH SHORES POLICE DEPT. PRIMARY PSAP

Daytona Beach Shores has a Primary PSAP at the Daytona Beach Shores Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.7
PORT ORANGE POLICE DEPARTMENT PRIMARY PSAP

Port Orange has a Primary PSAP at the Port Orange Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.8
NEW SMYRNA BEACH POLICE DEPARTMENT PRIMARY PSAP

New Smyrna Beach has a Primary PSAP at the New Smyrna Beach Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.9
EDGEWATER POLICE DEPARTMENT PRIMARY PSAP

Edgewater has a Primary PSAP at the Edgewater Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.10
PONCE INLET POLICE DEPARTMENT PRIMARY PSAP

Ponce Inlet has a Primary PSAP at the Ponce Inlet Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.11
DELAND POLICE DEPARTMENT PRIMARY PSAP

Deland has a Primary PSAP at the Deland Police Department which direct dispatches law enforcement, fire and rescue service for the City of Deland.  In addition, this PSAP direct dispatches the Lake Helen Police Department, the Orange City Police and Fire Departments, and the Pierson Police Department.

9.64.1.12
EVAC AMBULANCE COMPANY SECONDARY PSAP

A Secondary PSAP at EVAC Ambulance Company provides rescue and ambulance transport service by direct dispatch.

9.64.2
SYSTEM MANAGEMENT

The Volusia County communications director manages the Volusia County E 9-1-1 system through a 9-1-1 coordinator.  The Board of County Commissioners is the responsible fiscal agent.  An E 9-1-1 Protocol Committee is responsible for developing and maintaining Standard Operating Procedures.  Each PSAP has one representative.  Additionally, Southern Bell Engineering and Major Accounts Center act as technical advisors.

The Volusia County Communications Director serves as Chairman of the Committee.  The 9-1-1 coordinator serves as the Recording Secretary and Vice-Chairman of the Committee.

9.64.3
INTERLOCAL AGREEMENTS

The Volusia County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.64-1

VOLUSIA COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Communications Services 49 Keyton Drive

Number of Answering Positions
8

Number of E 9-1-1 Trunks
10

Type of E 9-1-1 Instruments
20 Button Key Sets

Type of Answering Positions
Call Taker

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
8

Daytona Beach Police Department Primary PSAP

Location
Daytona Beach Police Dept. 990 Orange Ave., Daytona Beach

Number of Answering Positions
5

Number E 9-1-1 Trunks
4

Type of E 9-1-1 Instruments


Type of Answering Position
Call Taker

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
5

Daytona Beach Shores Police Department Primary PSAP

Location 
Daytona Beach Shores P.D. 3050 Atlantic Ave., Daytona Beach Shores

Number of Answering Positions
1

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Set

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
1

Deland Police Department Primary PSAP

Location
Deland Police Dept. 209 W. Howry, Deland

Number of Answering Positions
3

Number of E 9-1-1 Trunks
3

Type of 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
3

Edgewater Police Department Primary PSAP

Location
Edgewater Police Dept. 135 E. Park Avenue, Edgewater

Number of Answering Positions
1

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 4 Channel

Number of Instant Playback Recorders
2

Holly Hill Police Department Primary PSAP

Location
Holly Hill Police Dept. 1065, Ridgewood Ave., Holly Hill

Number of Answering Positions
2

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
2

New Smyrna Beach Police Department Primary PSAP

Location
New Smyrna Beach Police Dept., 1400 N. Dixie Freeway, New Smyrna Beach

Number of Answering Positions
2

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
2

Ormond Beach Police Department Primary PSAP

Location
Ormond Beach Police Dept. West Granada Ave., P. O. Box 636, Ormond Beach

Number of Answering Positions
2

Number of E 9-1-1 Trunks
3

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
2

Ponce Inlet Police Department Primary PSAP

Location
Ponce Inlet Police Dept. 4875 S. Peninsula, Ponce Inlet

Number of Answering Positions
1

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Port Orange Police Department Primary PSAP

Location
Port Orange Police Dept. 1000 City Center Circle, Port Orange

Number of Answering Positions
3

Number of E 9-1-1 Trunks
3

Type of E 9-1-1 Instruments


Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
3

South Daytona Police Department

Location
South Daytona Police Dept. 1672 S. Ridgewood Ave., South Daytona

Number of Answering Positions
1

Number of E 9-1-1 Trunks
3

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

EVAC Ambulance Company Secondary PSAP

Location
EVAC Ambulance Co. 123 Carswell Ave., Holly Hill

Number of Answering Positions
3

Number of E 9-1-1 Trunks
5

Type of E 9-1-1 Instruments
10 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
2

TABLE 9.64-2

VOLUSIA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Dispatching For:

Oak Hill Police Department
North Peninsula Fire Department
Halifax Fire Department

South Halifax Fire Department
Turnbull Fire Department
South Beach Fire Department

Oak Hill Fire Department
Seville Fire Department
Pierson Fire Department

Deleon Springs Fire Department
Spring Lakes fire Department
Debary Fire Department


Stone Island Fire Department
Osteen Fire Department
Kepler Ridge Fire Department

Volusia County Beach Department



Deltona Fire Dept.
Call Transfer
Telephone

EVAC PSAP
Call Transfer
Telephone

Florida Highway Patrol, Daytona
Call Transfer
Telephone

Florida Highway Patrol, Deland
Call Transfer
Telephone

Ormond Beach Police Department Primary PSAP

Ormond Beach Police Dept.
Direct Dispatch
Radio

Ormond Beach Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Holly Hill Police Department Primary PSAP

Holly Hill Police Dept.
Direct Dispatch
Radio

Holly Hill Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Daytona Beach Police Department Primary PSAP

Daytona Beach Police Dept. 
Direct Dispatch
Radio

Daytona Beach Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

South Daytona Police Department Primary PSAP

South Daytona Police Dept.
Direct Dispatch
Radio

South Daytona Fire & Rescue 
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Daytona Beach Shores Police Department Primary PSAP

Daytona Beach Shores Police Dept.
Direct Dispatch
Radio

Daytona Beach Shores Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

New Smyrna Beach Police Department Primary PSAP

New Smyrna Beach Police Dept.
Direct Dispatch
Radio

New Smyrna Beach Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Edgewater Police Department Primary PSAP

Edgewater Police Dept.
Direct Dispatch
Radio

Edgewater Fire Dept.
Direct Dispatch
Radio

Edgewater Rescue Dept.
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Ponce Inlet Police Department Primary PSAP

Ponce Inlet Police Dept.
Direct Dispatch
Radio

Ponce Inlet Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Deland Police Department Primary PSAP

Deland Police Dept.
Direct Dispatch
Radio

Deland Fire & Rescue
Direct Dispatch
Radio

Orange City Police Dept.
Direct Dispatch
Radio

Orange City Fire & Rescue
Direct Dispatch
Radio

Lake Helen Police Dept.
Direct Dispatch
Radio

Pierson Police Dept.
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

EVAC Secondary PSAP

BLS/ALS Transport Service
Direct Dispatch
Radio

Ambulance Transport Service
Direct Dispatch
Radio

9.65
WAKULLA COUNTY

9.65.1
SYSTEM SUMMARY

Wakulla County is a type 5, 9-1-1 system consisting of one PSAP.  The PSAP is located in the Wakulla County Sheriff’s Emergency Operations Center at 15 Oak Street in Crawfordville and direct dispatches calls for the Sheriff’s Office, Ambulance Service, and the 10 Volunteer Fire Departments via a radio group alerting system.

9.65.2
SYSTEM MANAGEMENT

The Wakulla County 9-1-1 system is managed and operated by the Wakulla County Sheriff’s Office.  The responsible fiscal agent is the Board of County Commissioners.

9.65.3
INTERLOCAL AGREEMENTS

Wakulla County has an overlap from Leon County in the Woodville Central Office area. These calls are routed through Leon County’s tandem with an ESN routing for Wakulla County.

TABLE 9.62-1

WAKULLA COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Office Primary PSAP

Location
Wakulla County Sheriff’s Office Emergency Operations Center, 15 Oak Street, Crawfordville, FL

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
14

Number of Logging Recorders
2

Number of Instant Playback Recorders
2

Call Answering Equipment
3 Motorola Central-Link with 35 Button Key Phone Equipment ANI/ALI Display & Incoming Trunk

Number of 9-1-1 Trunks
5 (8 capacity)

Tie Lines – Transfer Lines
5

TDD
3

TABLE 9.62-2

WAKULLA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Office Primary PSAP

Wakulla County Sheriff’s Office
Direct Dispatch
Radio

Wakulla County Ambulance Serv.
Direct Dispatch
Radio

Fire (10 Volunteer Depts.)
Direct Dispatch
Radio-Group Alerting

Florida Div. of Forestry (Tallahassee)
Call Relay
Telephone

Florida Highway Patrol (Tallahassee)
Call Relay
Telephone

TABLE 9.65-3

WAKULLA COUNTY INTERLOCAL AGREEMENT

FIRST PARTY
SECOND PARTY
SUBJECT





Wakulla County
Leon County
ESN Trunking of 9-1-1 calls in overlapping Woodville Central Telephone Office to Wakulla County’s Primary PSAP.

9.66
WALTON COUNTY

9.66.1
SYSTEM SUMMARY

Washington County has a type 4 E9-1-1 system, consisting of a single primary Public Safety Answering Point (PSAP) serving Washington County.  The PSAP is located in the Washington County Sheriff’s Dispatch Center in Chipley, Florida, and will directly dispatch calls for the Sheriff’s Department, the Chipley Police Department, the Washington County Emergency Medical Services, and all volunteer fire departments.  There are no dedicated transfer lines to any of these agencies.  

9.66.2
SYSTEM MANAGEMENT

The Washington County E9-1-1 system is managed by the E9-1-1 Coordinator and operated by the Washington County Sheriff’s Office and is funded by the Board of County Commissioners.

9.66.3
INTERLOCAL AGREEMENTS

The Washington County E9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  No specific agreement is required.

TABLE 9.66-1

WALTON COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
1293 Jackson Ave., Bldg. 400, Chipley, FL  32428 (Sheriff’s Office)

Number of Answering Positions
2

Type of Answering Positions
E9-1-1 Call Taker/Dispatcher

Total Staff
6

Number of Logging Recorders
1 10 - Channel

Number of Instant Playback Recorders
2 Dictaphone Repeaters

Call Answering Equipment
2 Position IAPs

Number of E9-1-1 Trunks
2

TDD
2

TABLE 9.66-2

WALTON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Department
Direct Dispatch
Telephone

DeFuniak Springs Police Dept.
Call Relay to S.D.
Telephone

DeFuniak Springs Fire Dept.
Call Relay
Telephone

FL. Hwy. Patrol (Crestview)
Call Relay
Radio/Tele.

FL. Div. of Forestry (Bonifay)
Call Relay
Telephone

Darlington Vol. Fire Dept.
Direct Dispatch
Telephone

Ponce De Leon Vol. Fire Dept.
Call Relay
Telephone

Freeport Vol. Fire Dept.
Direct Dispatch
Telephone

Paxton Vol. Fire Dept.
Direct Dispatch
Telephone 

South Walton Fire Dept. (Santa Rosa Beach)
Call Relay
Telephone

Walton Cnty. Ambulance Service (DeFuniak Springs)
Direct Dispatch
Radio/Tele.

Holmes Cnty. Sheriff’s Dept.
Call Relay
Radio/Tele.

TABLE 9.66-3

WALTON COUNTY INTERLOCAL AGREEMENT

FIRST PARTY
SECOND PARTY
SUBJECT





Holmes County
Walton County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Holmes County citizens at the Walton County Primary PSAP located in the City of DeFuniak Springs.

9.67
WASHINGTON COUNTY

9.67.1
SYSTEM SUMMARY

Washington County has a type 4 E9-1-1 system, consisting of a single primary Public Safety Answering Point (PSAP) serving Washington County.  The PSAP is located in the Washington County Sheriff’s Dispatch Center in Chipley, Florida, and will directly dispatch calls for the Sheriff’s Department, the Chipley Police Department, the Washington County Emergency Medical Services, and all volunteer fire departments.  There are no dedicated transfer lines to any of these agencies.

9.67.2
SYSTEM MANAGEMENT

The Washington County E9-1-1 system is managed by the E9-1-1 Coordinator and operated by the Washington County Sheriff’s Office and is funded by the Board of County Commissioners.

9.67.3
INTERLOCAL AGREEMENTS

The Washington County E9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  No specific agreement is required.

TABLE 9.67-1

WASHINGTON COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
1293 Jackson Ave., Bldg. 400, Chipley, FL 32428 (Sheriff’s Office)

Number of Answering Positions
2

TDD
2

Type of Answering Positions
E9-1-1 Call Taker/Dispatcher

Total Staff
6

Number of Logging Recorders
1 2– 4 Channel Dictaphone 9800

Number of Instant Playback Recorders
2 – Dictaphone Repeaters

Call Answering Equipment
2 – Positron IAPs

Number of E9-1-1 Trunks
2

TABLE 9.67-2

WASHINGTON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Chipley Police Dept.
Direct Dispatch
Radio

Washington County EMS
Direct Dispatch
Radio

All Volunteer Fire Depts.
Direct Dispatch
Radio

APPENDIX

APPENDIX 1.0
THE FLORIDA EMERGENCY TELEPHONE ACT

S365.171 – 365.174

Use Of Telephones And Facsimile Machines
365.171 Emergency telephone number "911."—

(1) SHORT TITLE.--This section shall be known and cited as the "Florida Emergency Telephone Act." 

(2) LEGISLATIVE INTENT.--It is the intent of the Legislature to establish and implement a cohesive statewide emergency telephone number "911" plan which will provide citizens with rapid direct access to public safety agencies by dialing the telephone number "911" with the objective of reducing the response time to situations requiring law enforcement, fire, medical, rescue, and other emergency services. 

(3)  DEFINITIONS.--As used in this section:

(a)  "Office" means the State Technology Office. 

(b)  "Local government" means any city, county, or political subdivision of the state and its agencies. 

(c)  "Public agency" means the state and any city, county, city and county, municipal corporation, chartered organization, public district, or public authority located in whole or in part within this state which provides, or has authority to provide, firefighting, law enforcement, ambulance, medical, or other emergency services. 

(d)  "Public safety agency" means a functional division of a public agency which provides firefighting, law enforcement, medical, or other emergency services. 

(4)  STATE PLAN.--The office shall develop a statewide emergency telephone number "911" system plan. The plan shall provide for: 

(a)  The establishment of the public agency emergency telephone communications requirements for each entity of local government in the state. 

(b)  A system to meet specific local government requirements. Such system shall include law enforcement, firefighting, and emergency medical services and may include other emergency services such as poison control, suicide prevention, and emergency management services. 

(c)  Identification of the mutual aid agreements necessary to obtain an effective "911" system. 

(d)  A funding provision which shall identify the cost necessary to implement the "911" system. 

(e)  A firm implementation schedule which shall include the installation of the "911" system in a local community within 24 months after the designated agency of the local government gives a firm order to the telephone utility for a "911" system. 

The office shall be responsible for the implementation and coordination of such plan. The office shall adopt any necessary rules and schedules related to public agencies for implementing and coordinating such plan, pursuant to chapter 120. The public agency designated in the plan shall order such system within 6 months after publication date of the plan if the public agency is in receipt of funds appropriated by the Legislature for the implementation and maintenance of the "911" system. Any jurisdiction which has utilized local funding as of July 1, 1976, to begin the implementation of the state plan as set forth in this section shall be eligible for at least a partial reimbursement of its direct cost when, and if, state funds are available for such reimbursement. 

(5)  SYSTEM DIRECTOR.--The director of the office or his or her designee is designated as the director of the statewide emergency telephone number "911" system and, for the purpose of carrying out the provisions of this section, is authorized to coordinate the activities of the system with state, county, local, and private agencies. The director is authorized to employ not less than five persons, three of whom will be at the professional level, one at the secretarial level, and one to fill a fiscal position, for the purpose of carrying out the provisions of this section. The director in implementing the system shall consult, cooperate, and coordinate with local law enforcement agencies. 

(6)  REGIONAL SYSTEMS.--Nothing in this section shall be construed to prohibit or discourage the formation of multijurisdictional or regional systems; and any system established pursuant to this section may include the jurisdiction, or any portion thereof, of more than one public agency. 

(7)  TELEPHONE INDUSTRY COORDINATION.--The office shall coordinate with the Florida Public Service Commission which shall encourage the Florida telephone industry to activate facility modification plans for a timely "911" implementation. 

(8)  COIN TELEPHONES.--The Florida Public Service Commission shall establish rules to be followed by the telephone utilities in this state designed toward encouraging the provision of coin-free dialing of "911" calls wherever economically practicable and in the public interest. 

(9)  SYSTEM APPROVAL.--No emergency telephone number "911" system shall be established and no present system shall be expanded without prior approval of the office. 

(10)  COMPLIANCE.--All public agencies shall assist the office in their efforts to carry out the intent of this section, and such agencies shall comply with the developed plan. 

(11)  EXISTING EMERGENCY TELEPHONE SERVICE.--Any emergency telephone number established by any local government or state agency prior to July 1, 1974, using a number other than "911" shall be changed to "911" on the same implementation schedule provided in paragraph (4)(e). 

(12)  FEDERAL ASSISTANCE.--The secretary of the office or his or her designee may apply for and accept federal funding assistance in the development and implementation of a statewide emergency telephone number "911" system. 

(13)  "911" FEE.-- 

(a)  Following approval by referendum as set forth in paragraph (b), or following approval by a majority vote of its board of county commissioners, a county may impose a "911" fee to be paid by the local exchange subscribers within its boundaries served by the "911" service. Proceeds from the "911" fee shall be used only for "911" expenditures as set forth in subparagraph 6. The manner of imposing and collecting said payment shall be as follows: 

1.  At the request of the county subscribing to "911" service, the telephone company shall, insofar as is practicable, bill the "911" fee to the local exchange subscribers served by the "911" service, on an individual access line basis, at a rate not to exceed 50 cents per month per line (up to a maximum of 25 access lines per account bill rendered). However, the fee may not be assessed on any pay telephone in this state. A county collecting the fee for the first time may collect the fee for no longer than 36 months without initiating the acquisition of its "911" equipment. 

2.  Fees collected by the telephone company pursuant to subparagraph 1. shall be returned to the county, less the costs of administration retained pursuant to paragraph (c). The county shall provide a minimum of 90 days' written notice to the telephone company prior to the collection of any "911" fees. 

3.  Any county that currently has an operational "911" system or that is actively pursuing the implementation of a "911" system shall establish a fund to be used exclusively for receipt and expenditure of "911" fee revenues collected pursuant to this section. All fees placed in said fund, and any interest accrued thereupon, shall be used solely for "911" costs described in subparagraph 6. The money collected and interest earned in this fund shall be appropriated for "911" purposes by the county commissioners and incorporated into the annual county budget. Such fund shall be included within the financial audit performed in accordance with s. 218.39. A report of the audit shall be forwarded to the office within 60 days of its completion. A county may carry forward on an annual basis unspent moneys in the fund for expenditures allowed by this section, or it may reduce its fee. However, in no event shall a county carry forward more than 10 percent of the "911" fee billed for the prior year. The amount of moneys carried forward each year may be accumulated in order to allow for capital improvements described in this subsection. The carryover shall be documented by resolution of the board of county commissioners expressing the purpose of the carryover or by an adopted capital improvement program identifying projected expansion or replacement expenditures for "911" equipment and service features, or both. In no event shall the "911" fee carryover surplus moneys be used for any purpose other than for the "911" equipment, service features, and installation charges authorized in subparagraph 6. Nothing in this section shall prohibit a county from using other sources of revenue for improvements, replacements, or expansions of its "911" system. A county may increase its fee for purposes authorized in this section. However, in no case shall the fee exceed 50 cents per month per line. All current "911" fees shall be reported to the office within 30 days of the start of each county's fiscal period. Any fee adjustment made by a county shall be reported to the office. A county shall give the telephone company a 90-day written notice of such fee adjustment. 

4.  The telephone company shall have no obligation to take any legal action to enforce collection of the "911" fee. The telephone company shall provide quarterly to the county a list of the names, addresses, and telephone numbers of any and all subscribers who have identified to the telephone company their refusal to pay the "911" fee. 

5.  The county subscribing to "911" service shall remain liable to the telephone company for any "911" service, equipment, operation, or maintenance charge owed by the county to the telephone company. 

As used in this paragraph, "telephone company" means an exchange telephone service provider of "911" service or equipment to any county within its certificated area. 

6.  It is the intent of the Legislature that the "911" fee authorized by this section to be imposed by counties will not necessarily provide the total funding required for establishing or providing the "911" service. For purposes of this section, "911" service includes the functions of database management, call taking, location verification, and call transfer. The following costs directly attributable to the establishment and/or provision of "911" service are eligible for expenditure of moneys derived from imposition of the "911" fee authorized by this section: the acquisition, implementation, and maintenance of Public Safety Answering Point (PSAP) equipment and "911" service features, as defined in the Florida Public Service Commission's lawfully approved "911" and related tariffs and/or the acquisition, installation, and maintenance of other "911" equipment, including call answering equipment, call transfer equipment, ANI controllers, ALI controllers, ANI displays, ALI displays, station instruments, "911" telecommunications systems, teleprinters, logging recorders, instant playback recorders, telephone devices for the deaf (TDD) used in the "911" system, PSAP backup power systems, consoles, automatic call distributors, and interfaces (hardware and software) for computer-aided dispatch (CAD) systems; salary and associated expenses for "911" call takers for that portion of their time spent taking and transferring "911" calls; salary and associated expenses for a county to employ a full-time equivalent "911" coordinator position and a full-time equivalent staff assistant position per county for the portion of their time spent administrating the "911" system; training costs for PSAP call takers in the proper methods and techniques used in taking and transferring "911" calls; expenses required to develop and maintain all information (ALI and ANI databases and other information source repositories) necessary to properly inform call takers as to location address, type of emergency, and other information directly relevant to the "911" call-taking and transferring function; and, in a county defined in s. 125.011(1), such expenses related to a nonemergency "311" system, or similar nonemergency system, which improves the overall efficiency of an existing "911" system or reduces "911" emergency response time for a 2-year pilot project that ends June 30, 2003. However, no wireless telephone service provider shall be required to participate in this pilot project or to otherwise implement a nonemergency "311" system or similar nonemergency system. The "911" fee revenues shall not be used to pay for any item not listed, including, but not limited to, any capital or operational costs for emergency responses which occur after the call transfer to the responding public safety entity and the costs for constructing buildings, leasing buildings, maintaining buildings, or renovating buildings, except for those building modifications necessary to maintain the security and environmental integrity of the PSAP and "911" equipment rooms. 

7.  It is the goal of the Legislature that enhanced "911" service be available throughout the state. Expenditure by counties of the "911" fees authorized by this section should support this goal to the greatest extent feasible within the context of local service needs and fiscal capability. Nothing in this section shall be construed to prohibit two or more counties from establishing a combined emergency "911" telephone service by interlocal agreement and utilizing the "911" fees authorized by this section for such combined "911" service. 

(b)  If a county elects to obtain approval of a "911" fee by referendum, it shall arrange to place a question on the ballot at the next regular or special election to be held within the county, substantially as follows: 

_____I am in favor of the "911" emergency telephone system fee. 

_____I am against the "911" emergency telephone system fee. 

If a majority of the electors voting on the question approve the fee, it may be imposed by the county. 

(c)  Any county imposing a "911" fee in accordance with the provisions of this subsection shall allow the telephone company to retain as an administrative fee an amount equal to 1 percent of the total "911" fee collected by the telephone company. 

(14)  INDEMNIFICATION AND LIMITATION OF LIABILITY.--All local governments are authorized to undertake to indemnify the telephone company against liability in accordance with the telephone company's lawfully filed tariffs. Regardless of any indemnification agreement, a telephone company or commercial mobile radio service provider as defined in s. 364.02 shall not be liable for damages resulting from or in connection with "911" service or identification of the telephone number, address, or name associated with any person accessing "911" service, unless the telephone company or commercial radio service provider acted with malicious purpose or in a manner exhibiting wanton and willful disregard of human rights, safety, or property in providing such services. 

(15)  CONFIDENTIALITY OF RECORDS.--Any record, recording, or information, or portions thereof, obtained by a public agency or a public safety agency for the purpose of providing services in an emergency and which reveals the name, address, telephone number, or personal information about, or information which may identify any person requesting emergency service or reporting an emergency by accessing an emergency telephone number "911" system is confidential and exempt from the provisions of s. 119.07(1) and s. 24(a), Art. I of the State Constitution, except that such record or information may be disclosed to a public safety agency. The exemption applies only to the name, address, telephone number or personal information about, or information which may identify any person requesting emergency services or reporting an emergency while such information is in the custody of the public agency or public safety agency providing emergency services. A telephone company or commercial mobile radio service provider shall not be liable for damages to any person resulting from or in connection with such telephone company's or commercial mobile radio service provider's provision of any lawful assistance to any investigative or law enforcement officer of the State of Florida or political subdivisions thereof, of the United States, or of any other state or political subdivision thereof, in connection with any lawful investigation or other law enforcement activity by such law enforcement officer unless the telephone company or commercial mobile radio service provider acted in a wanton and willful manner. 

(16) FALSE "911" CALLS.--Whoever accesses the number "911" for the purpose of making a false alarm or complaint or reporting false information which could result in the emergency response of any public safety agency is guilty of a misdemeanor of the first degree, punishable as provided in s. 775.082 or s. 775.083. 

365.172 Wireless emergency telephone number "E911."—

(1)  SHORT TITLE.--This section may be cited as the "Wireless Emergency Communications Act." 

(2)  FINDINGS, PURPOSE, AND LEGISLATIVE INTENT.--The Legislature finds and declares that: 

(a)  The mobile nature of wireless communications service creates complexities for providing 911 emergency services. 

(b)  Wireless telephone service providers are required by the Federal Communications Commission to provide wireless enhanced 911 (E911) service in the form of automatic location identification and automatic number identification pursuant to the terms and conditions set forth in an order issued by the Federal Communications Commission. 

(c)  Wireless telephone service providers and counties that operate 911 and E911 systems require adequate funding to recover the costs of designing, purchasing, installing, testing, and operating enhanced facilities, systems, and services necessary to comply with the requirements for E911 services mandated by the Federal Communications Commission and to maximize the availability of E911 services throughout this state. 

(d)  The revenues generated by the E911 fee imposed under this section are required to fund the efforts of the counties, the Wireless 911 Board under the State Technology Office, and commercial mobile radio service providers to improve the public health, safety, and welfare and serve a public purpose by providing emergency telephone assistance through wireless communications. 

(e)  It is necessary and beneficial to levy a fee on wireless services and to create the Wireless 911 Board to administer fee proceeds as provided in this section. 

(f)  It is the intent of the Legislature to: 

1.  Establish and implement a comprehensive statewide emergency telephone number system that will provide wireless telephone users with rapid direct access to public safety agencies by dialing the telephone number "911." 

2.  Provide funds to local governments to pay the cost of installing and operating wireless 911 systems and to reimburse wireless telephone service providers for costs incurred to provide 911 or enhanced 911 services. 

3.  Levy a reasonable fee on subscribers of wireless telephone service to accomplish these purposes. 

(3)  DEFINITIONS.--As used in this section and ss. 365.173 and 365.174, the term: 

(a)  "Answering point" means the public safety agency that receives incoming 911 calls and dispatches appropriate public safety agencies to respond to such calls. 

(b)  "Automatic location identification" means the capability of the E911 service which enables the automatic display of information that defines the approximate geographic location of the wireless telephone used to place a 

911 call. 

(c)  "Automatic number identification" means the capability of the E911 service which enables the automatic display of the 10-digit service number used to place a 911 call. 

(d)  "Board" means the board of directors of the Wireless 911 Board. 

(e)  "Office" means the State Technology Office. 

(f)  "E911" is the designation for a wireless enhanced 911 system or wireless enhanced 911 service that is an emergency telephone system or service that provides a subscriber with wireless 911 service and, in addition, directs 911 calls to appropriate public safety answering points by selective routing based on the geographical location from which the call originated, or as otherwise provided in the state plan under s. 365.171, and that provides for automatic number identification and automatic location-identification features in accordance with the requirements of the order. 

(g)  "Fee" means the E911 fee imposed under subsection (8). 

(h)  "Fund" means the Wireless Emergency Telephone System Fund established in s. 365.173 and maintained under this section for the purpose of recovering the costs associated with providing 911 service or E911 service, including the costs of implementing the order. 

(i)  "Local exchange carrier" means an "alternative local exchange telecommunications company" or a "local exchange telecommunications company" as defined in s. 364.02. 

(j)  "Local government" means any municipality, county, or political subdivision or agency of a municipality, county, or political subdivision. 

(k)  "Order" means: 

1.  The following orders and rules of the Federal Communications Commission issued in FCC Docket No. 94-102: 

a.  Order adopted on June 12, 1996, with an effective date of October 1, 1996, the amendments to s. 20.03 and the creation of s. 20.18 of Title 47 of the Code of Federal Regulations adopted by the Federal Communications Commission pursuant to such order. 

b.  Memorandum and Order No. FCC 97-402 adopted on December 23, 1997. 

c.  Order No. FCC DA 98-2323 adopted on November 13, 1998. 

d.  Order No. FCC 98-345 adopted December 31, 1998. 

2.  Orders and rules subsequently adopted by the Federal Communications Commission relating to the provision of wireless 911 services. 

(l)  "Provider" means a person or entity who provides service and either: 

1.  Is subject to the requirements of the order; or 

2.  Elects to provide wireless 911 service or E911 service in this state. 

(m)  "Public agency" means the state and any municipality, county, municipal corporation, or other governmental entity, public district, or public authority located in whole or in part within this state which provides, or has authority to provide, firefighting, law enforcement, ambulance, medical, or other emergency services. 

(n)  "Public safety agency" means a functional division of a public agency which provides firefighting, law enforcement, medical, or other emergency services. 

(o)  "Rural county" means any county that has a population of fewer than 75,000. 

(p)  "Service" means "commercial mobile radio service" as provided under ss. 3(27) and 332(d) of the Federal Telecommunications Act of 1996, 47 U.S.C., ss. 151 et seq., and the Omnibus Budget Reconciliation Act of 1993, Pub. L. No. 103-66, August 10, 1993, 107 Stat. 312. The term "service" includes the term "wireless" and service provided by any wireless real-time two-way wire communication device, including radio-telephone communications used in cellular telephone service; personal communications service; or the functional or competitive equivalent of a radio-telephone communications line used in cellular telephone service, a personal communications service, or a network radio access line. The term does not include wireless providers that offer mainly dispatch service in a more localized, noncellular configuration; providers offering only data, one-way, or stored-voice services on an interconnected basis; providers of air-to-ground services; or public coast stations. 

(q) "Service number" means the unique 10-digit wireless telephone number assigned to a service subscriber. 

(r) "Wireless 911 system" or "wireless 911 service" means an emergency telephone system or service that 

provides a subscriber with the ability to reach an answering point by dialing the digits "911." A wireless 911 system is complementary to a wired 911 system as provided for in s. 365.171. 

(4)  POWERS AND DUTIES OF THE OFFICE.--The office shall oversee the administration of the fee imposed on subscribers of statewide E911 service under subsection (8). 

(5)  THE WIRELESS 911 BOARD.-- 

(a)  The Wireless 911 Board is established to administer, with oversight by the office, the fee imposed under subsection (8), including receiving revenues derived from the fee; distributing portions of such revenues to providers, counties, and the office; accounting for receipts, distributions, and income derived by the funds maintained in the fund; and providing annual reports to the Governor and the Legislature for submission by the office on amounts collected and expended, the purposes for which expenditures have been made, and the status of wireless E911 service in this state. In order to advise and assist the office in carrying out the purposes of this section, the board, which shall have the power of a body corporate, shall have the powers enumerated in subsection (6). 

(b)  The board shall consist of seven members, one of whom must be the system director designated under s. 365.171(5), or his or her designee, who shall serve as the chair of the board. The remaining six members of the board shall be appointed by the Governor and must be composed of three county 911 coordinators recommended by the Florida Association of Counties and three members from the wireless telecommunications industry. Not more than one member may be appointed to represent any single provider on the board. 

(c)  The system director, or his or her designee, must be a permanent member of the board. Each of the remaining six members of the board shall be appointed to a 4-year term and may not be appointed to more than two successive terms. However, for the purpose of staggering terms, two of the original board members shall be appointed to terms of 4 years, two shall be appointed to terms of 3 years, and two shall be appointed to terms of 2 years, as designated by the Governor. A vacancy on the board shall be filled in the same manner as the original appointment. 

(6)  AUTHORITY OF THE BOARD; ANNUAL REPORT.-- 

(a)  The board shall: 

1.  Administer the E911 fee. 

2.  Implement, maintain, and oversee the fund. 

3.  Review and oversee the disbursement of the revenues deposited into the fund as provided in s. 365.173. The board may establish a schedule for implementing wireless E911 service by service area, and prioritize disbursements of revenues from the fund to providers and rural counties as provided in s. 365.173(2)(b) and (c) pursuant to the schedule, in order to implement E911 services in the most efficient and cost-effective manner. 

4.  Review documentation submitted by providers which reflects current and projected funds derived from the E911 fee, and the expenses incurred and expected to be incurred, in order to comply with the E911 service requirements contained in the order for the purposes of: 

a.  Ensuring that providers receive fair and equitable distributions of funds from the fund. 

b.  Ensuring that providers are not provided disbursements from the fund which exceed the costs of providing E911 service, including the costs of complying with the order. 

c.  Ascertaining the projected costs of compliance with the requirements of the order and projected collections of the E911 fee. 

d.  Implementing changes to the allocation percentages or reducing the E911 fee under paragraph (8)(c). 

5.  Review and approve or reject, in whole or in part, applications submitted by providers for recovery of moneys deposited into the fund. 

6.  Hire and retain employees for the purposes of performing administrative functions for the board. 

7.  Make and enter into contracts, pursuant to chapter 287, and execute other instruments necessary or convenient for the exercise of the powers and functions of the board. 

8.  Take all necessary and reasonable steps by July 1, 2000, to secure appropriate information and reports from providers and otherwise perform all of the functions that would be performed by an independent accounting firm 

prior to completing the request-for-proposals process under subsection (7). 

9.  Sue and be sued, and appear and defend in all actions and proceedings, in its corporate name to the same extent as a natural person. 

10.  Adopt, use, and alter a common corporate seal. 

11.  Elect or appoint the officers and agents that are required by the affairs of the board. 

12.  The board may adopt rules under ss. 120.536(1) and 120.54 to implement this section and ss. 365.173 and 365.174. 

13.  Do all acts and things necessary or convenient to carry out the powers granted in this section, including but not limited to, consideration of emerging technology and related cost savings. 

(b)  Board members shall serve without compensation; however, members are entitled to per diem and travel expenses as provided in s. 112.061. 

(c)  By February 28 of each year, the board shall prepare a report for submission by the office to the Governor, the President of the Senate, and the Speaker of the House of Representatives which reflects, for the immediately preceding calendar year, the quarterly and annual receipts and disbursements of moneys in the fund, the purposes for which disbursements of moneys from the fund have been made, and the availability and status of implementation of E911 service in this state. 

(d)  By February 28, 2001, the board shall undertake and complete a study for submission by the office to the Governor, the President of the Senate, and the Speaker of the House of Representatives which addresses: 

1.  The total amount of E911 fee revenues collected by each provider, the total amount of expenses incurred by each provider to comply with the order, and the amount of moneys on deposit in the fund, all as of December 1, 2000. 

2.  Whether the amount of the E911 fee and the allocation percentages set forth in s. 365.173 should be adjusted to comply with the requirements of the order, and, if so, a recommended adjustment to the E911 fee. 

3.  Any other issues related to providing wireless E911 services. 

(7)  REQUEST FOR PROPOSALS FOR INDEPENDENT ACCOUNTING FIRM.-- 

(a)  The board shall issue a request for proposals as provided in chapter 287 for the purpose of retaining an independent accounting firm. The independent accounting firm shall perform all material administrative and accounting tasks and functions required for administering the E911 fee. The request for proposals must include, but need not be limited to: 

1.  A description of the scope and general requirements of the services requested. 

2.  A description of the specific accounting and reporting services required for administering the fund, including processing checks and distributing funds as directed by the board under s. 365.173. 

3.  A description of information to be provided by the proposer, including the proposer's background and qualifications and the proposed cost of the services to be provided. 

(b)  The board shall establish a committee to review requests for proposals which must include the statewide 911 system director, or his or her designee, and two members of the board, one of whom is a county 911 coordinator and one of whom represents the wireless telecommunications industry. The review committee shall review the proposals received by the board and recommend an independent accounting firm to the board for final selection. By agreeing to serve on the review committee, each member of the review committee shall verify that he or she does not have any interest or employment, directly or indirectly, with potential proposers which conflicts in any manner or degree with his or her performance on the committee. 

(8)  WIRELESS E911 FEE.-- 

(a)  Each provider shall collect a monthly fee imposed on each service subscriber who has a service number that has a billing address within this state. The rate of the fee shall be 50 cents per month per each service number, beginning August 1, 1999. The fee shall apply uniformly and be imposed throughout the state. 

(b)  The fee is established to ensure full recovery for providers and for counties, over a reasonable period, of the costs associated with developing and maintaining an E911 system on a technologically and competitively neutral basis. 

(c)  After July 1, 2001, the board may adjust the allocation percentages provided in s. 365.173 or reduce the amount of the fee, or both, if necessary to ensure full cost recovery or prevent overrecovery of costs incurred in the provision of E911 service, including costs incurred or projected to be incurred to comply with the order. Any new allocation percentages or reduced fee may not be adjusted for 2 years. The fee may not exceed 50 cents per month per each service number. 

(d)  State and local taxes do not apply to the fee. 

(e)  A local government may not levy any additional fee on wireless providers or subscribers for the provision of E911 service. 

(9)  MANAGEMENT OF FUNDS.-- 

(a)  Each provider, as a part of its monthly billing process, shall collect the fee imposed under subsection (8). The provider may list the fee as a separate entry on each bill, in which case the fee must be identified as a fee for E911 services. A provider shall remit the fee only if the fee is paid by the subscriber. If a provider receives a partial payment for a monthly bill from a subscriber, the amount received shall first be applied to the payment due the provider for the provision of telecommunications service. 

(b)  A provider is not obligated to take any legal action to enforce collection of the fees for which any subscriber is billed. The provider shall provide to the board each quarter a list of the names, addresses, and service numbers of all subscribers who have indicated to the provider their refusal to pay the fee. 

(c)  Each provider may retain 1 percent of the amount of the fees collected as reimbursement for the administrative costs incurred by the provider to bill, collect, and remit the fee. The remainder shall be delivered to the board and deposited in the fund. The board shall distribute the remainder pursuant to s. 365.173. 

(d)  Each provider shall deliver revenues from the fee to the board within 60 days after the end of the month in which the fee was billed, together with a monthly report of the number of billing addresses of wireless subscribers in each county. A provider may apply to the board for a refund of, or may take a credit for, any fees remitted to the board which are not collected by the provider within 6 months following the month in which the fees are charged off for federal income tax purposes as bad debt. The board may waive the requirement that the fees and number of billing addresses be submitted to the board each month and authorize a provider to submit the fees and number of billing addresses quarterly if the provider demonstrates that such waiver is necessary and justified. 

(e)  As used is this subsection, the term "provider" includes any person or entity that resells wireless service and was not assessed the fee by its resale supplier. 

(10)  PROVISION OF SERVICES.--In accordance with the order, a provider is not required to provide E911 service until: 

(a)  The provider receives a request in writing for such service from the county 911 coordinator and the affected answering point is capable of receiving and using the data elements associated with the service. 

(b)  Funds are available under s. 365.173(2)(b). 

(c)  The local exchange carrier is able to support the E911 system. 

(d)  The service area has been scheduled for implementation of E911 service by the board pursuant to subparagraph (6)(a)3. If a county's 911 coordinator requests E911 service from a provider, the coordinator shall also request E911 service from all other providers in the area in a nondiscriminatory and fair manner. 

(11)  MISUSE OF WIRELESS 911 SYSTEM; PENALTY.--E911 service must be used solely for emergency communications by the public. Any person who knowingly uses or attempts to use such service for a purpose other than obtaining public safety assistance, or who knowingly uses or attempts to use such service in an effort to avoid any charge for service, commits a misdemeanor of the first degree, punishable as provided in s. 775.082 or s. 775.083. After being convicted of unauthorized use of such service four times, a person who continues to engage in such unauthorized use commits a felony of the third degree, punishable as provided in s. 775.082, s. 775.083, or s. 775.084. In addition, if the value of the service or the service charge obtained in a manner prohibited by this subsection exceeds $100, the person committing the offense commits a felony of the third degree, punishable as provided in s. 775.082, s. 775.083, or s. 775.084. 

(12)  STATE LAW NOT PREEMPTED.--This section and ss. 365.173 and 365.174 do not alter any state law that otherwise regulates providers of telecommunications service.

365.173  Wireless Emergency Telephone System Fund.-- 

(1)  All revenues derived from the E911 fee levied on subscribers under s. 365.172 must be paid into the State Treasury on or before the 15th day of each month. Such moneys must be accounted for in a special fund to be designated as the Wireless Emergency Telephone System Fund, a fund created in the State Technology Office and must be invested by the State Treasurer pursuant to s. 18.125. All moneys in such fund are to be expended by the State Technology Office for the purposes provided in this section and s. 365.172. These funds are not subject to s. 215.20. 

(2)  Subject to any modifications approved by the board pursuant to s. 365.172(8)(c), the moneys in the fund shall be distributed and used only as follows: 

(a)  Forty-four percent of the moneys shall be distributed each month to counties, based on the total number of wireless subscriber billing addresses in each county, for payment of: 

1.  Recurring costs of providing 911 or E911 service, as provided by s. 365.171(13)(a)6. 

2.  Costs to comply with the requirements for E911 service contained in the order and any future rules related to the order. 

A county may carry forward, for up to 3 successive calendar years, up to 30 percent of the total funds disbursed to the county by the board during a calendar year for expenditures for capital outlay, capital improvements, or equipment replacement, if such expenditures are made for the purposes specified in this paragraph. 

(b)  Fifty-four percent of the moneys shall be distributed in response to sworn invoices submitted to the board by providers to reimburse such providers for the actual costs incurred to provide 911 or E911 service, including the costs of complying with the order. Such costs include costs and expenses incurred by providers to design, purchase, lease, program, install, test, upgrade, operate, and maintain all necessary data, hardware, and software required to provide E911 service. Up to 2 percent of the funds allocated to providers shall be retained by the board to be applied to costs and expenses incurred for the purposes of managing, administering, and overseeing the receipts and disbursements from the fund. Any funds retained for such purposes in a calendar year which are not applied to such costs and expenses by March 31 of the following year shall be distributed to providers pursuant to this paragraph. Beginning in state fiscal year 2000-2001, each provider shall submit to the board, by August 1 of each year, a detailed estimate of the capital and operating expenses for which it anticipates that it will seek reimbursement under this paragraph during the ensuing state fiscal year. By September 15 of each year, the board shall submit to the Legislature its legislative budget request for funds to be allocated to providers under this paragraph during the ensuing state fiscal year. The budget request shall be based on the information submitted by the providers and estimated surcharge revenues. Distributions of moneys in the fund by the board to providers must be fair and nondiscriminatory. If the total amount of moneys requested by providers pursuant to invoices submitted to the board and approved for payment exceeds the amount in the fund in any month, providers that have invoices approved for payment shall receive a pro rata share of moneys in the fund and the balance of the payments shall be carried over to the following month or months until all of the approved payments are made. The board may adopt rules necessary to address the manner in which pro rata distributions are made when the total amount of funds requested by providers pursuant to invoices submitted to the board exceeds the total amount of moneys on deposit in the fund. 

(c)  Two percent of the moneys shall be used to make monthly distributions to rural counties for the purpose of providing facilities and network and service enhancements and assistance for the 911 or E911 systems operated by rural counties and for the provision of reimbursable loans and grants by the office to rural counties for upgrading 911 systems. 

The Legislature recognizes that the wireless E911 fee authorized under s. 365.172 will not necessarily provide the total funding required for establishing or providing the 911 service. It is the intent of the Legislature that all revenue from the fee be used as specified in s. 365.171(13)(a)6. 

(3)  The Auditor General shall annually audit the fund to ensure that moneys in the fund are being managed in accordance with this section and s. 365.172. The Auditor General shall provide a report of the annual audit to the board.

365.174  Proprietary confidential business information.-- 

(1)  All proprietary confidential business information submitted by a provider to the board or the office, including the name and billing or service addresses of service subscribers, and trade secrets as defined by s. 812.081, is confidential and exempt from s. 119.07(1) and s. 24(a), Art. I of the State Constitution. Statistical abstracts of information collected by the board or the office may be released or published, but only in a manner that does not identify or allow identification of subscribers or their service numbers or of revenues attributable to any provider. 

(2)  As used in this section, "proprietary confidential business information" means customer lists, customer numbers, and other related information, technology descriptions, technical information, or trade secrets, including trade secrets as defined in s. 812.081, and the actual or developmental costs of E911 systems that are developed, produced, or received internally by a provider or by a provider's employees, directors, officers, or agents. 

(3)  This section is subject to the Open Government Sunset Review Act of 1995 in accordance with s. 119.15, and shall stand repealed on October 1, 2004, unless reviewed and saved from repeal through reenactment by the Legislature.

APPENDIX 2.0
MUTUAL AID AND INTERLOCAL AGREEMENTS

2.1

SAMPLE MUTUAL AID AGREEMENT

THIS AGREEMENT, made and entered into this _____ day of, ____________ ____, by and between the County of ______________ located in the State of Florida, hereinafter referred to as the COUNTY, and the Cities of ______________, ______________, ______________, incorporated municipalities, located in _______________ County, Florida, hereinafter referred to as the MUNICIPALITIES, pursuant to the Florida Interlocal Cooperation Act of 1969, Section 163.01, et seq., Florida Statutes.

Whereas, the Parties hereto are desirous of implementing 365.171-174, F.S., relating to a statewide emergency telephone number “911” system plan, and

Whereas the Parties hereto are desirous of ensuring that all of their citizens receive emergency service in time of need, 

NOW, THEREFORE, BE IT AGREED among the parties hereto as follows:

1. All parties herein receive emergency phone calls relating to public safety from the “911” Answering Center and who is referred to as the Answering Center.

2. All parties herein recognize that there is a possibility that a call to a public safety agency may be inadvertently directed from the Answering Center to an agency with contiguous boundaries.

3. To ensure the citizen receives the fastest possible response time, all parties herein agree to respond to a call after it is dispatched even though it may mean crossing jurisdictional boundaries.  This will be done pursuant to paragraph 6 of this document.

4. The misdirected call can be re-routed for dispatch to the proper jurisdictional agency if it is determined by the Answering Center that re-direction would not increase response time.

5. No party to this agreement will charge another for rendering service in another’s jurisdictional area under provisions of this agreement.

6. There will be no reimbursement for loss or damage to equipment while engaged in activity pursuant to this agreement, nor shall there be any liability for compensation or indemnity to officers or employees or one party to another arising out of performance of this agreement.

7. This agreement will be in effect for an indefinite period, or until such time that the operating parameters of the “911” Answering Center make it unnecessary.

8. This agreement will be in effect immediately upon the signatures of all of the parties listed herein.

Signature block should conform with generally accepted contract procedures for governing bodies.

2.2

SAMPLE

INTERLOCAL AGREEMENT

FOR CALL HANDLING IN BOUNDARY OVERLAP AREAS

THIS AGREEMENT, made and entered into this _____ day of ______________, _____, by and between the County of ______________ located in the Sate of Florida, hereinafter referred to as the “FIRST PARTY”, and the County of ______________, located in the State of Florida, hereinafter referred to as the “SECOND PARTY”, pursuant to the Florida Interlocal Cooperation Act of 1969, Section 163.01, et seq., F.S.

WITNESSETH

Whereas, the Parties hereto are desirous of implementing 365.171-174, F.S., relating to a statewide emergency telephone number “911” system plan, and

Whereas, the Parties hereto recognize that telephone company central office boundaries do not coincide with jurisdictional boundaries and as such a portion of the emergency calls of the SECOND PARTY will be handled by the FIRST PARTY’s 911 Answering Center.

Whereas, the Parties hereto recognize that due to this central office boundary overlap, emergency calls will have to be routed back to a public safety agency or the 911 Answering Center in the originating county.

Now, due to consideration cited above, the parties hereto agree as follows:

1. The ______________ central office overlaps into ______________ County.  The people in this area will have their calls answered at the 911 center in ______________ County.

2. The SECOND PARTY agrees to pay a pro rata share of the necessary costs including trunk lines or central office modifications that are necessary to route calls in the central office overlap area to the 911 Answering Center of the FIRST PARTY.

3. The SECOND PARTY additionally agrees to pay the non-recurring and recurring costs for dedicated phone lines or toll calls to its public safety agencies.

4. Reimbursements due the FIRST PARTY by the SECOND PARTY will be paid within 30 days of billing.

5. Any liabilities incurred by the Parties hereto as a result of the operation of the Answering Center will be paid initially by the County, with each of the Parties subsequently paying their pro rata shares; except, that any individual action of an employee of one of the Parties hereto, and not in furtherance of the purposes herein stated, shall be borne individually by that Party.

6. Any disputes arising between the Parties hereto that cannot be settled by the Chief Information Officer (CIO) of the State Technology Office (STO) who shall serve as arbitrator and whose decision shall be binding on all Parties.

7. All funds, payments and disbursements on behalf of the Answering Center shall be strictly accountable by the Finance Department of the County, who shall conduct an annual audit of the Answering Center.  A copy of this audit shall be available to the representatives of the SECOND PARTY.  Neither party will attempt to rescind or amend this agreement without notifying the office of the CIO of STO 30 days prior to action by either party.  The CIO will act in the interested of those affected by the central office boundary overlap and make his decision accordingly.

8. The terms of this agreement shall become effective immediately upon the approval by the respective Parties to the agreement.

Signature block should conform with generally accepted contract procedures for governing bodies.

2.3

SAMPLE INTERLOCAL AGREEMENT

FOR

COUNTY AND CITIES WITH SHERIFF AS ADMINISTRATOR

THIS AGREEMENT, made and entered into this _____ day of ______________, ____, by and between the County of ______________, located in the State of Florida, hereinafter referred to as the County, and the Cities of ______________, ______________, incorporated municipalities, located in ______________ County, Florida, hereinafter referred to as the MUNICIPALITIES, pursuant to the Florida Interlocal Cooperation Act of 1969, Section 163.01, et seq., Florida Statutes

WITNESSETH

Whereas, the Parties hereto are desirous of implementing 365.171-174, F.S., relating to a statewide emergency telephone number “911” system plan and

Whereas, the Parties hereto, are desirous to interface utilization of “911” as a number for procuring emergency services among the Parties hereto, and

Whereas, the Parties hereto desire to form a cooperative Answering Center, for the purpose of receiving and dispatching emergency calls.

Now, therefore, in consideration of the Mutual Promises made and hereinafter set forth, the parties hereto agree as follows:

1. To form an association known as the ______________ County Cooperative “911” Answering Center, whose purpose is to provide emergency answering services for the parties herein, and who is referred to as the “Answering Center”.

2. The County shall provide emergency call answering services for law enforcement, fire and emergency medical agencies 24 hours a day, 7 days a week, 365 days per year.

3. The County shall hold the title, and have care, custody and control of equipment, furnishings and the Answering Center.  The County shall further be responsible for planning, acquiring and maintaining the common equipment of the Answering Center.

4. The County shall be in charge of hiring, training and disciplining of employees working on the premises of, or in conjunction with, the operation of the Answering Center, subject to the provisions of applicable civil service and merit systems.

5. The County shall be in charge of the making and promulgation of any necessary rules, and regulations and their enforcement by and with the assistance of the participating Parties.

6. The Parties herein agree to form the ______________ County Cooperative Answering Center Board of Governors.  The Board of Governors shall consist of the Police Chiefs, Fire chiefs, Sheriff and the Emergency Medical Agency Director(s).

7. All costs for operating and maintaining the communications center shall be paid initially by the County and purchases and contracts for the purpose of operating the Answering Center shall be in the name of the County, provided:

a. The Answering Center cost shall consist of the following items:

Answering Center, recorders, phone lines, equipment, salaries and benefits, center supplies and materials, depreciation of equipment, employee training and related expenses, publicity expenses, and other expenses agreed on by a majority of the Board of Governors.

b. The cost shall be pro rated among the Parties based on the percentage of the population of all the Parties herein.  Population will be based on the population records of the ______________.

c. The County shall maintain financial records relating to the cost of operating and maintaining the Answering Center, and said records shall be available to the Parties herein or their representative upon request, pursuant to Section 119.01, F.S.

d. Answering service payments from the Municipalities of the County shall be due the first day of each month.

8. The period of the contract shall be for 60 months, or until such time as all parties mutually agree to termination.

9. All gifts or grants in furtherance of the purpose of the Center shall be in the name of the County, and shall be used for the purpose of reducing the overall operating cost of the Center.

10. All claims for Federal or State aid for the operation of the Answering Center shall be made by the County.

11. Any liabilities incurred by the Parties hereto as a result of the operation of the Answering Center will be paid initially by the County, with each of the Parties subsequently paying their pro rata shares; except, that any individual action of an employee of one of the Parties hereto, and not in furtherance of the purposes herein stated, shall be borne individually by that Party.

12. Any disputes arising between the Parties hereto shall be decided by a majority vote of the Board of Governors and in the event that the controversy cannot be settled by the Board, then the CIO of STO shall serve as arbitrator whose decision shall be binding on all Parties.

13. All funds, payments and disbursements on behalf of the Answering Center shall be strictly accountable by the Finance Department of the County, who shall conduct an annual audit of the Answering Center.  A copy of this audit shall be available to the representatives of any Party hereto.

14. By a unanimous vote of the Board of Governors, this contract may be wholly or partially amended. 

15. It is agreed by the Parties hereto that the Sheriff of the County shall serve as the Administrator of the agreement in the manner provided herein.

16. The terms of this agreement shall become effective immediately upon the approval by the respective Parties to the agreement.

3.0

NENA MASTER GLOSSARY OF 9-1-1 TECHNOLOGY & ACRONYMS

TERM
DEFINITION

1A2
A designation for Key Telephone Systems which utilize an "A" lead for control.

9-1-1

A three-digit telephone number to facilitate the reporting of an emergency requiring response by a public safety agency.

9-1-1 Service Area

The geographic area that has been granted authority by a state or local governmental body to provide 9-1-1 service.

9-1-1 System

The set of network, database and CPE components required to provide 9-1-1 service.

9-1-1 Tandem

(See E9-1-1 Control Office)

“A” Lead Control

A wire used to control the Key Telephone Unit in a 1A2 type Key Telephone System.  In some E9-1-1 systems it is used to identify the position connected to the trunk.

Abandoned Call

A call placed to 9-1-1 in which the caller disconnects before the call can be answered by the Public Safety Answering Point (PSAP) attendant.

Access Line
The connection between a customer premises network interface and the Local Exchange Carrier that provides access to the Public Switched Telephone Network (PSTN).

Advanced Mobile Phone Service (AMPS)
The analog radio interface utilized in cellular telephone systems.

Alarm Dry Contacts
A set of relay contacts which are caused to either open or close when an alarm condition occurs.  (Ref. NENA 04-001)

ALI Retrieval
A request for ALI record from the PSAP to the ALI database.

ALI Retrieval Rate
The number of requests for ALI that are not duplicated within a two (2) minute time frame.

Alternate ISDN PSAP
(See Alternate PSAP)

Alternate Number
Used in Interim Number Portability (INP), the caller’s original telephone number which is call forwarded to the new carrier’s telephone number.  Also known as Call Forward Number.

Alternate PSAP
A PSAP designated to receive calls when the primary PSAP is unable to do so.

Alternate Routing
The capability of routing 9-1-1 calls to a designated alternate location(s) if all 9-1-1 trunks toa primary PSAP are busy or out of service.  May be activated upon request or automatically, if detectable, when 9-1-1 equipment fails or the PSAP itself is disabled.

American Standard Code for Information Interchange (ASCII)
This standard defines the code for a character set to be used for information interchange between equipment of different manufacturers and is a standard for data communications over telephone lines.  In the context of TDD/TTY this refers to both a binary code and modulation method used for 110/300 baud TDD/TTY communications.

Amplitude Modulated
The encoding of a carrier wave by variation of its amplitude in accordance with an input signal.

Angle of Arrival (AOA)
A terrestrial Location Determination Technology (LDT) that computes a transmitter’s location based upon the angle at which the transmitter’s radio signal strikes multiple receivers.

Answering Position
(See Attendant Position)

Attendant Position
The Customer Premises Equipment (CPE) at which calls are answered and responded to by the Telecommunicator.

Automatic Alarm and Automatic Alerting Device
Any automated device which will access the 9-1-1 system for emergency services upon activation and does not provide for two-way communication.  (Many states prohibit the dialing of 9-1-1 by an automated device.).

Automatic Call Distributor (ACD)
Equipment that automatically distributes incoming calls to available PSAP attendants in the order the calls are received, or queues calls until an attendant becomes available.

Automatic Location Identification (ALI)
The automatic display at the PSAP of the caller’s telephone number, the address/location of the telephone and supplementary emergency services information.

Automatic Location Identification (ALI) Call Retrieval 
A process of counting ALI database queries not duplicated within a two (2) minute time frame.

Automatic Location Identification (ALI) Customer Retrieval
A process of counting ALI database queries not duplicated within a twenty-four (24) hour time frame.

Automatic Location Identification (ALI) Database
The set of ALI records residing on a computer system.

Automatic Location Identification (ALI) Multiplexer 
A CPE component which performs the function of communicating with the ALI database.   An ALI Multiplexer typically works in conjunction with an ANI controller.

Automatic Location Identification (ALI) Retrieval
The process of querying the 9-1-1 database for ALI records.

Automatic Number Identification (ANI)
Telephone number associated with the access line from which a call originates.

Automatic Number Identification (ANI) Controller
A stand-alone CPE component which provides the ANI decoding and function key control for 9-1-1 service.

Automatic Number Identification Information Digits (ANI II Digits)
Digits in the Enhanced MF Signaling protocol that indicate to the PSAP CPE ANI display device whether the display should remain steady or flash, or if the call is a test call.

Average Busy Hour
The 1-hour period during the week statistically shown over time to be the hour in which the most telephone calls are received.

Backup Public Safety Answering Point (PSAP)
Typically a disaster recovery answering point which serves as a backup to the primary PSAP and is not co located with the primary PSAP.

Basic 9-1-1
An emergency telephone system which automatically connects callers to a designated answering point.  Call routing is determined by originating central office only.  Basic 9-1-1 may or may not support ANI and/or ALI.

Baud Rate
A measure of signaling speed in data communications that specifies the number of signaling elements that can be transmitted each second.

Baudot Code
A five bit encoding scheme that represents text and digits.  It is the standard transmission signaling scheme used by TTY (TDD) devices.  (per EIA PN 1663)

Binary Coded Decimal
(BCD)
A coding system in which each decimal digit from 0 to 9 is represented by four binary (0 or1) digits.  (Ref. NENA 04-002)

Busy Hour 
The hour each day with the greatest call volume.

Busy Tone
An audible signal indicating a call cannot be completed because the called access line is busy.  The tone is applied 60 times per minute.

Call Check
(See Recall Recorder).

Call Detail Logging
The process of recording incoming call data.  Also known as ANI printout.  (Ref. NENA 04-001)

Call Progress Signals 
Audible cues to advise 9-1-1 callers of the status of their call.  (e.g. Busy Tone, Reorder Tone)

Call Relay
Forwarding of pertinent information by a PSAP attendant to the appropriate response agency (Not to be confused with Telephone Relay Service).

Call Sequencer 
A unit which monitors incoming calls at a PSAP and indicates to the answering positions which of the incoming calls has been unanswered the longest.

Call Transfer 
The capability to redirect a call to another party.

Calling Party Hold 
The capability of the PSAP to maintain control of a 9-1-1 caller’s access line, even if the caller hangs up.

Calling Party’s Number (CPN)
The call back number associated with a wireless telephone.  (Similar to ANI for wireline telephones) (Ref. NENA 03-002)

Code Division Multiple Access (CDMA)
A digital radio interface utilized by some North American PCS carriers.

Carrier Frequency
The frequency of the unmodulated IRIG B or E signal.  (Ref. NENA 04-002)

Cathode Ray Tube (CRT) 
Video monitor used for displaying information.

Cell
The wireless telecommunications (Cellular or PCS) antenna serving a specific geographic area.

Cell face
(See Cell Sector)

Cell Sector
One face of a cell antenna (typically 3-sided) that operates independently of the other sectors.

Cell Site
The location of a cell and related equipment.

Cellular Priority Access Service (CPAS)
A uniform nationwide method of providing priority access to authorized wireless subscribers in the event of an emergency.

Central Office (CO)
The Local Exchange Carrier facility where access lines are connected to switching equipment for connection to the Public Switched Telephone Network.

Central Processing Unit (CPU)
The part of a computer which performs the logical, computational and decision making functions.

Centralized Automated Message Accounting (CAMA)
An MF signaling protocol originally designed for billing purposes, capable of transmitting a single telephone number.

Centrex
A business telephone service offered by some Local Exchange Carriers that provides PBX type features over access lines.

Circuit Route
The physical path between two terminal locations.

Class of Service
A designation of the type of telephone service, e.g. residential, business, centrex, coin, PBX, wireless.

Company Identifier (Company ID)
A 3-5 character identifier chosen by the Local Exchange Carrier that distinguishes the entity providing dial tone to the end user.  The Company Identifier is maintained by NENA in a nationally accessible data base.

Computer Aided Dispatch (CAD)
A computer based system which aids PSAP attendants by automating selected dispatching and record keeping activities.

Conference Transfer
The capability to bridge a third party onto an existing call.  Also known as three-way calling.

Consolidated PSAP
A facility where one or more Public Safety Agencies choose to operate as a single 9-1-1 entity.

Customer Comments
Supplementary information useful in dispatching provided in conjunction with ALI displays.

Customer Premises Equipment (CPE)
Terminal equipment at a PSAP.

Cutover
The activation of a new telephone call processing or switching system.

Data Base
An organized collection of information, typically stored in computer systems, comprised of fields, records (data) and indexes.  In 9-1-1, such data bases include MSAG, telephone number/ESN, and telephone customer records.

Data Base Management System (DBMS)
A system of manual procedures and computer programs used to create, store and update the data required to provide Selective Routing and/or Automatic Location Identification for 9-1-1 systems.

Data Base Management System Provider
Entity providing Selective Routing (SR) and/or Automatic Location Identification (ALI) data services.

Data Bit
A binary digit, either a zero (0) or a one (1).

Data Exchange
The process of exchanging 9-1-1 data between Service Providers and the Data Base Management System Provider.

Data Processing Day
The day in which processing of a given service order update occurs.

Decaying
Directions from positive to negative, relative to the starting points, whose transient amplitudes decay with time in a ringwave pattern.  These transients are typically caused by sources internal to the PSAP (motor, lighting and inductive loads, etc.) (Ref. NENA 04-001).

Dedicated Trunk
A telephone circuit used for a single purpose; such as transmission of 9-1-1 calls.

Default Routing
The capability to route a 9-1-1 call to a designated (default) PSAP when the incoming 9-1-1 call cannot be selectively routed due to an ANI failure or other cause.

Dial Tone First
The provision of dial tone to enable a caller to originate and complete 9-1-1 calls from public telephones without inserting a coin or any other device.  Also known as coin-free dialing.

Direct Dispatch
The performance of 9-1-1 call answering and dispatching by personnel at the primary PSAP.

Directory Number (DN)
A dialable 10-digit telephone number associated with a telephone subscriber or call destination.

Discrepancies
A Service Provider term used to describe subscriber records that do not match the MSAG and are referred to an error file or report for resolution.

Disk Operating System (DOS)
A personal computer operating system which manages the computer’s resources.

Diverse Routing
The practice of routing circuits along different physical paths in order to prevent total loss of 9-1-1 service in the event of a facility failure.

Dual Tone Multi-Frequency (DTMF)
One of the methods used for signaling in the telephone network.  Often referred to as TOUCH-TONE™.

Electronic Key Telephone System (E-Key)
A multi-line telephone system which utilizes stored program control technology instead of KSUs and KTUs.

Emergency Call
A telephone request for public safety agency emergency services which requires immediate action to save a life, to report a fire or to stop a crime.  May include other situations as determined locally.

Emergency Message (EM) Circuits
The special service circuits used to carry 9-1-1 calls to the PSAP.

Emergency Ring Back
The capability of a PSAP attendant to ring the telephone on a held circuit.  Requires Calling Party Hold.  Also known as re-ring.  (A Basic 9-1-1 feature)

Emergency Service Central Office Number (ESCO)
The information delivered to the PSAP when there is an ANI failure between the end office and the 9-1-1 Control Office.  When ANI is not available, the 9-1-1 call is default routed and the ANI display at the PSAP will be “911-0TTT” (or 911-TTTT) with TTT identifying the incoming trunk group.

Emergency Service Number (ESN)/ Emergency Service Zone (ESZ)
An ESN is a three to five digit number representing a unique combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service) designated to serve a specific range of addresses within a particular geographical area, or Emergency Service Zone (ESZ).  The ESN facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching of the proper service agency(ies).

Emergency Service (ES) Trunks
Message trunks capable of providing ANI, connecting the serving central office of the 9-1-1 calling party and the designated E9-1-1 Control Office.

End Office
(See central office).

End User
The 9-1-1 caller

Enhanced 9-1-1 (E9-1-1)
An emergency telephone system which includes network switching, database and CPE elements capable of providing Selective Routing, Selective Transfer, Fixed Transfer, ANI and ALI.

Enhanced 9-1-1 (E9-1-1) Control Office
The Central Office that provides the tandem switching of calls.  It controls delivery of the voice call with ANI to the PSAP and provides Selective Routing, Speed Calling, Selective Transfer, Fixed Transfer, and certain maintenance functions for each PSAP.  Also known as Selective Routing Tandem or Selective Router.

Enhanced 9-1-1 (E9-1-1)Tandem Office
(See E9-1-1 Control Office)

Essex
(See Centrex)

Exchange
A defined area served by one or more telephone central offices, within which a Local Exchange Carrier furnishes service.

Exempt Lines
Access lines not subject to 9-1-1 charges.

Fast Busy
(See Reorder Tone)

Feature Group D (FGD)
An MF signaling protocol, originally developed to support equal access to long distance services, capable of carrying one or two ten-digit telephone numbers.

Fixed Transfer
The capability of a PSAP attendant to transfer a 9-1-1 call to a pre-determined location by activating a single button.

Footprint
The geographic area covered by a particular wireless cell or cell sector.

Forced Disconnect
The capability of a PSAP attendant to disconnect a 9-1-1 call even if the calling party remains off-hook.  Used to prevent overloading of 9-1-1 trunks.

Foreign Exchange Service (FX)
A telephone line switched in an exchange or central office other than the exchange or central office area in which the telephone is located.

Free Run
The operating condition of a clock in which the local oscillator is not locked to an external synchronization reference, and is using no storage techniques to sustain its operating frequency.  (Ref. NENA 04-002).

Global Positioning System (GPS)
A satellite based Location Determination Technology (LDT).

Grade of Service
The probability (P) expressed as a decimal fraction, of a telephone call being blocked.  P.01 is the grade of service reflecting the probability that one call out of one hundred during the average busy hour will be blocked.  P.01 is the minimum recommended Grade of Service for 9-1-1 trunk groups.

Global Standard for Mobile Communications (GSM)
International standard digital radio interface utilized by some North American PCS carriers.

Hearing Carry Over (HCO)
A method which utilizes both voice and text communications on the same call, allowing a person who is speech impaired to listen to the other party’s conversation and respond by typing via a TTY or other means for text communications.

Highway Call Box
A telephone enclosed in a box and placed along a highway that allows a motorist to summon emergency and non-emergency assistance.

Idle Circuit Tone Application
A feature which applies a distinctive tone toward the PSAP attendant to distinguish between calls that have been abandoned before the attendant answers, and calls where the caller is unable or unwilling to speak.

Impulse Transient
A high energy unidirectional voltage or current impulse resembling a “spike” which is typically caused by sources external to the PSAP (lightning, grid switching, etc.).  (Ref. NENA 04-001) 

Instant Playback Recorder
(See Recall Recorder)

Integrated Services Digital Network (ISDN)
A digital interface providing multiple channels for simultaneous functions between the network and CPE.

Inter-local Services Agreement
An agreement among governmental jurisdictions or privately owned systems, or both, within a specified area to share 9-1-1 system costs, maintenance responsibilities, and other considerations.

Inter-Range-Instrumentation Group (IRIG)
This group, in 1959, proposed a series of time code formats now known as IRIG or NASA time codes.  (Ref. NENA 04-002) 

Inter-Tandem Transfer
The capability of transferring a call over the 9-1-1 network from a PSAP served by one 9-1-1 tandem to a PSAP served by a different 9-1-1 tandem.

Internal Clock
A time-of-day reference source for timing information in equipment or systems.  (Ref. NENA 04-002) 

Interoperability
The capability for disparate systems to work together.

ISDN PSAP
(See PSAP)

Key Pulse (KP)
An MF signaling tone (digit) 

Key Service Unit (KSU)
Equipment which provides ringing, lamp voltages, conference, etc. for multi-line key telephone sets.

Key Telephone System (KTS)
A multi-line telephone system comprised of multi-line telephone sets, KTUs and KSUs.

Key Telephone Unit (KTU)
A unit mounted in a KSU, required per line, providing key telephone control functions.  E.g. hold, lamp, common ringing.

Light Emitting Diode (LED)
Lamps used for display of information.  Commonly used on telephone sets to indicate line status.

Local Exchange Carrier (LEC) 
A Telecommunications Carrier (TC) under the state/local Public Utilities Act that provide local exchange telecommunications services.  Also known as Incumbent Local Exchange Carriers (ILECs), Alternate Local Exchange Carriers (ALECs), Competitive Local Exchange Carriers (CLECs), Competitive Access Providers (CAPs), Certified Local Exchange Carriers (CLECs), and Local Service Providers (LSPs).

Local Exchange Routing Guide (LERG)
A database which defines inter-exchange call routing in the North American Public Switched Telephone Network.  It associates NPA/NXX’s with their appropriate network elements.

Local Loop
A physical facility between a customer’s network interface and the local serving central office.  The most common form of local loop is a pair of wires.

Local Number Portability (LNP)
A process by which a telephone number may be reassigned from one Local Exchange Carrier to another.

Location Determination Technology (LDT)
A system which computes the X and Y coordinates of a wireless 9-1-1 caller.

Logging Recorder
A voice-band audio recorder which records to and plays from a permanent storage media such as tape or disk.  Logging recorders are typically multi-channels so as to simultaneously record from several sources.

Login
The process of identifying and authenticating oneself to a computer, ACD or E9-1-1 attendant position system.

Loopback
A type of diagnostic test in which a transmitted signal is returned to the transmitting device and then compared to the original signal.

Main Station
(See Access Line)

Management Information System (MIS)
A program that collects stores and collates data into reports enabling interpretation and evaluation of performance, trends, traffic capacities, etc.

Master Clock
An accurate timing device that generates synchronization signals to control other clocks or equipment.  (Ref. NENA 04-002) 

Master Street Address Guide (MSAG)
A data base of street names and house number ranges within their associated communities defining Emergency Service Zones (ESZs) and their associated Emergency Service Numbers (ESNs) to enable proper routing of 9-1-1 calls.

Mechanical Dialer
(See Automatic Alarm and Automatic Alerting Device)

Micro-Cell
Commonly used to describe PCS cells due to their much smaller footprint compared to a Cellular cell.

Millisecond (ms)
One-thousandth of a second (0.001 s)

Mobile Directory Number (MDN)
(See Calling Party’s Number (CPN))

Mobile Identified Number (MIN)
A 34-bit binary number that a wireless handset transmits to identify itself to the wireless network.

Mobile Switching Center (MSC)
The wireless equivalent of a Central Office, which provides switching functions from wireless calls.

Mobile Switching Office (MSO)
(See Mobile Switching Center (MSC))

Modem
An interface device which allows digital data signals to be transmitted over analog telephone lines.

Multi-Frequency (MF)
A type of signaling used on analog interoffice and 9-1-1 trunks.

National Emergenc Number Association (NENA)
The National Emergency Number Association is a not-for-profit corporation established in 1982 to further the goal of “One Nation-One Number.”  NENA is a networking source and promotes research, planning and training.  NENA strives to educate, set standards and provide certification programs, legislative representation and technical assistance for implementing and managing 9-1-1 systems.

Nationally Recognized Testing Laboratory (NRTL)
Any of several testing laboratories recognized in the United States in accordance with industry and municipal standards.

Network Reliability Council
A study group made up of experts in the field of networks as they relate to Public Safety Systems charged with assessing the reliability of the network and to make recommendations concerning service quality.

NNX / NXX
A three digit code in which N is any digit 2 through 9 and X is any digit 0 through 9.  They are the second set of three digits in the North American Numbering Plan.

No Record Found (NRF)
A condition where no ALI information is available for display at the PSAP.

Non-blocking
A switching network designed to complete all call attempts.

Non-Selective Routing
The routing of 9-1-1 calls based on the NXX or trunk group.

North American Numbering Plan
Use of 10-digit dialing in the format of a 3 digit NPA, followed by 3 digit NXX and 4 digit line number.  NPA NXX-XXXX

Number Plan Area (NPA)

An established three digit area code for a particular calling area.  It takes the form of NXX, where N is any digit from 2 through 9 and X is any digit from 0 through 9.

Numbering Plan Digit (NPD)
A component of the traditional 9-1-1 signaling protocol between the 9-1-1 Control Office and the PSAP CPE identifies 1 of 4 possible area codes.

On-Time-Point
The leading edge of a pulse which occurs coincident with the beginning of a second.  (Ref. NENA 04-002)

Order of Authority
A formal order by the state or local authority which authorizes public agencies or public safety agencies to provide 9-1-1 service in a geographical area.

Originating Switchhook Status Indication
An audible and/or visible indication of the status of a calling party being held.  (A Basic 9-1-1 feature.)

Oscillatory
A transient comprised of various impulse transients with alternating characteristics.  (Ref. NENA 04-001)

Overflow
The process of automatically rerouting calls to an alternate facility.

P.01 Grade of Service
(See Grade of Service.)

Pilot Number
A telephone customer’s main account number, lead number, main listed number, or billing account.

Position Identifier
A pulse in the IRIG time code which has a predetermined duration and rate that is used to identify location of time code information.  (Ref. NENA 04-002) 

Primary ISDN PSAP
(See Primary PSAP)

Primary Public Safety Answering Point (PSAP)
A PSAP to which 9-1-1 calls are routed directly from the 9-1-1 Control Office.  (See PSAP)

Private Branch Exchange (PBX)
A private telephone system that is connected to the Public Switched Telephone Network.

Private Switch ALI (PSA)
A service option which provides Enhanced 9-1-1 features for telephone stations behind private switches.  E.g. PBXs.

Pseudo Automatic Location Identification (pALI)
An ALI record associated with a pANI, configured to provide the location of the wireless cell or sector and information about its coverage or serving area (footprint).

Pseudo Automatic Number Identification (pANI)
A telephone number used to support routing of wireless 9-1-1 calls.  It may identify a wireless cell, cell sector or PSAP to which the call should be routed.  Also known as routing number.

Public Agency
A state or any unit of local government or special purpose district located in whole or in part within a state, which provides police, fire-fighting, medical or other emergency services of has authority to do so.

Public Safety Agency
An entity that provides fire fighting, law enforcement emergency medical, or other emergency service.

Public Safety Answering Point (PSAP)
A facility equipped and staffed to receive 9-1-1 calls.  A Primary PSAP receives the calls directly.  If the call is relayed or transferred, the next receiving PSAP is designated a Secondary PSAP.

Public Switched Telephone Network (PSTN)
The network of equipment, lines, and controls assembled to establish communication paths between calling and called parties in North America.

Pulse Width Coded
Modulation of a carrier by the digital representation of an analog signal.  (Ref. NENA 04-002) 

Rate Center
A geographically specified area used for determining mileage and/or usage dependent rates in the Public Switched Telephone Network.

Real-Time
The availability of information at the exact time it is occurring.

Recall Recorder
A voice-band audio recorder which records to and plays from a media that may not be permanent (such as tape loop, fixed disk or RAM).  Recall recorders are typically associated with each operator position for the purpose of recording and playing back their most recent conversations.  Also known as Call Check or Instant Playback Recorder.

Redundancy
Duplication of components, running in parallel, to increase reliability.

Remote Call Forwarding
As utilized within Interim Number Portability, a permanent call forwarding feature that allows a call to one Directory Number to be automatically advanced to a Directory Number of another Local Exchange Carrier.

Reorder Tone
An audible tone of 120 interrupts per minute (ipm) returned to the calling party to indicate the call cannot be processed through the network.  Sometimes referred to as fast busy.

Re-Ring
(See Emergency Ring Back)

Response Agency
The public safety agency having legal or consensual obligation to respond to a call for service.

Ringback Tone
A tone returned to the caller to indicate that a call is being processed.

Route Diversity
(See Diverse Routing)

Routing Number
(See pANI)

RS-232C
An electrical and mechanical standard for the serial transfer of digital information between digital systems, such as computers, printers or communications equipment.

Secondary ISDN PSAP
(See Secondary PSAP)

Secondary PSAP
A PSAP to which 9-1-1 calls are transferred from a Primary PSAP.  (See PSAP)

Selective Routing (SR)
The routing of a 9-1-1 call to the proper PSAP based upon the location of the caller.  Selective routing is controlled by the ESN which is derived from the customer location.

Selective Routing Data Base (SRDB)
The routing table that contains telephone number to ESN relationships which determines the routing of 9-1-1 calls.

Selective Transfer
The capability to transfer a 9-1-1 call to a response agency by operation of one of several buttons typically designated as police, fire, and emergency medical; based on the ESN of the caller.

Service Address
The physical location of a subscriber access line.  Service Address is the recommended address for 9-1-1 use.  (May be different from the listed address or billing address.)

Service Order
Local Exchange Carrier document used for additions, changes or removals of telephone service. 

Service Provider
An entity providing one or more of the following 9-1-1 elements: network, CPE, or database service.

Serving Central Office
The central office (CO) from which a subscriber is served.  (See Central Office)

Signaling System 7 (SS7) /Common Channel Signaling 7 (CCS7)
An inter-office signaling network separate from the voice path network, utilizing high speed data transmission to accomplish call processing.  (The Public Switched Telephone Network is in the process of upgrading from MF Signaling to SS7.)

Signature Control
A means to control the output of a time code signal based on the sync or lock status of the PSAP master clock.  (Ref. NENA 04-002)

Single Point of Failure
A hardware or software component or sub-system which experiences a failure causing more than 50% of the total system to fail.  (Ref. NENA 04-001 Reliability Objectives) 

Source Data Base
The data base maintained by each Service Provider which provides customer telephone number and location information for the initial load and ongoing updates to the ALI data base held by the Data Base Management System Provider.

Splash Ringing
The capability to provide an audible signal simultaneously with trunk seizure on an incoming 9-1-1 call.

Start (ST)
An MF signaling tone (digit).

Start Bit
In asynchronous transmission, the first element in each character that prepares the receiving device to recognize the incoming information.

Start Prime (STP)
An MF signaling tone (digit)

Stop Bit
In asynchronous transmission, the last transmitted element in each character, which permits the receiver to come to an idle condition before accepting another character.

Straight Binary Seconds (SBS)
A binary number that appears in the IRIG time code which represents the total number of seconds since midnight.  (Ref. NENA 04-002) 

Sync
Abbreviation for synchronized or synchronization.

Synchronization
In the context of timing, synchronization means to bring clocks or data streams into phase so they agree with the PSAP master clock.  (Ref. NENA 04-002)

System Provider
(See Service Provider)

Tag
A unique label that precedes the data for the data element associated with the tag.

Tag Data
A method of identifying data elements of varying lengths within a data record

Tag Data Record
A record of varying length, comprised of pre-defined tag labels and their associated data elements.  There is no particular sequence of the tag/data combinations within a Tag Data Record.  Each tag and its associated data is separated from all other tag/data combinations by a pre-determined field separator.  Each Tag Data Record is followed by a pre-determined End of Record character.  The receiving data base management system will specify the minimum set of tag/data elements required by that system to uniquely identify and process the record.

Tandem Central Office (Tandem CO)
(See E9-1-1 Control Office)

Telecommunications Device for the Deaf (TDD)
Also known as TTY.  See Teletypewriter (TTY)

Telecommunications Relay Service (TRS)
A federally mandated service provided by states that provides communication relay between TTY users and voice telephone users, via a third party, for communications assistance.

Telecommunicator
As used in 9-1-1, a person who is trained and employed in public safety telecommunications.  The term applies to call takers, dispatchers, radio operators, data terminal operators or any combination of such functions in a PSAP.

Teletypewriter (TTY)
Also known as TDD.  A device capable of information interchange between compatible units using a dial up or private-line telephone network connections as the transmission medium.  ASCII or Baudot codes are used by these units.  (per EIA PN-1663) 

Three-Way Calling
(See Conference Transfer)

Time Code
A series of pulses or characters which represent a digit such as a 4.  The location of a particular binary digit in the code defines its meaning, 4 hours, 4 minutes or 4 seconds.  (Ref. NENA 04-002)

Time Difference of Arrival (TDOA)
A terrestrial Location Determination Technology (LDT) that computes a transmitter’s location based upon the times a signal is received at multiple receivers.

Time Division Multiple Access (TDMA)
A digital radio interface utilized by some North American PCS carriers.

Time Sync Character
A specific character location in the ASCII time code data stream which changes dependent on the lock or unlock status of the PSAP master clock to its source.  (Ref. NENA 04-002)

Traceable UTC Source
Traceable sources of UTC time are available from various time services of the National Institute of Standards and Technology (NIST) and US Naval Observatory (USNO).  These services include telephone dial-up, low and high frequency radio transmissions, and Global Positioning System (GPS).  (Ref. NENA 04-002)

Transfer
A feature which allows the PSAP Telecommunicator to redirect a 9-1-1 call to another location.

Transfer Key
A key which is programmed to dial a telephone number, a selective routing transfer code, or a speed dial code to accomplish the transfer of calls.

Transient
A random disturbance of normal voltage with a very short time duration (<8.3ms) that occurs on the power source or data/signal/telecommunications conductors.

Transient Voltage Surge Suppression (TVSS)
Devices designed to protect critical PSAP equipment from transients induced on powering and data/signal/telecommunications conductors.  (Ref. NENA 04-001)

Trunk
Typically, a communication path between central office switches, or between the 9-1-1 Control Office and the PSAP.

Trunk Group
One or more trunks terminated at the same two points.

Trunk Seizure
The point in time at which a 9-1-1 call is assigned to a trunk and acknowledg-ment is provided by the equipment at the distant end.

Underwriters Laboratories (UL)
One of several nationally recognized testing laboratories (NRTL) whose testing specifications have been adopted as de facto industry standards.

Uninterruptible Power Supply (UPS)
An auxiliary power unit which provides continuous battery backup power in the event of a commercial power failure.

Universal Coordinated Time (UTC)
Also known as Zulu or Greenwich Mean Time (GMT).

Voice Carry Over (VCO)
A method which utilizes both voice and text communications on the same call, allowing a person who is hearing impaired to speak directly to the other party and receive response via a TTY or other means for text communications.

Wireless Phase I
Required by FCC Report and Order 96-264 pursuant to Notice of Proposed Rulemaking (NPRM) 94-102.  The delivery of a wireless 9-1-1 call with call-back number and identification of the cell-sector from which the call originated.  Call routing is determined by cell-sector.  (Target date April 1998)

Wireless Phase II
Required by FCC Report and Order 96-264 pursuant to Notice of Proposed Rulemaking (NPRM) 94-102.  The delivery of a wireless 9-1-1 call with Phase I requirements plus location of the caller within 125 meters 67% of the time and Selective Routing based upon those coordinates.  (Target date October 2001) 

Wireless Telecommunications
The family of Telecommunications services under the heading of Commercial Mobile Radio Service.  Includes Cellular, Personal Communications Services (PCS), Mobile Satellite Services (MSS) and Enhanced Specialized Mobile Radio (ESMR).

Published by:

National Emergency Number Association (NENA)

Web
World Wide Web or Internet.

ACD
Automatic Call Distributor

ADA
Americans with Disabilities Act

ALEC
Alternate Local Exchange Carrier

ALI
Automatic Location Identification

AMPS
Advanced Mobile Phone Service

ANI
Automatic Number Identification

AOA
Angle of Arrival

ASCII
American Standard Code for Information Exchange

BCD
Binary Coded Decimal

BellCore
Bell Communications Research

BOC
Bell Operating Company

CAD
Computer Aided Dispatch

CAMA
Centralized Automatic Message Accounting

CAP
Competitive Access Provider

CCS7
Common Channel Signaling 7

CDMA
Code Division Multiple Access

CLEC
Competitive Local Exchange Carrier or Certified Local Exchange Carrier

CMRS
Commercial Mobile Radio Service

CO
Central Office

CPAS
Cellular Priority Access Service

CPE
Customer Premises Equipment

CPN
Calling Party’s Number

CPU
Central Processing Unit

CRT
Cathode Ray Tube

CTIA
Cellular Telephone Industry Association

DCE
Data Communications Equipment

DBMS
Data Base Management System

DN
Directory Number

DOS
Disk Operating System

DTE
Data Terminal Equipment

DTMF
Dual Tone Multi-Frequency

ELD
Electro-Luminescent Display

EM
Emergency Message

EMS
Emergency Medical Service

ES
Emergency Service

ESCO
Emergency Service Central Office

ESMR
Enhanced Specialized Mobile Radio

ESN
Emergency Service Number

ESZ
Emergency Service Zone (same as ESN)

FAQ
Frequently Asked Questions

FCC
Federal Communications Commission

FGD
Feature Group D

FX
Foreign Exchange

GMT
Greenwich Mean Time

GPS
Global Positioning System

GSM
Global Standard for Mobile Communication

HCO
Hearing Carry Over

IEEE
Institute of Electrical and Electronics Engineers.

ILEC
Incumbent Local Exchange Carrier

INP
Interim Number Portability

ipm
Interrupts per minute

IRIG
Inter-Range Instrumentation Group

ISDN
Integrated Services Digital Network

KP
Key Pulse

KSU
Key Service Unit

KTS
Key Telephone System

KTU
Key Telephone Unit

LATA
Local Access and Transport Area

LCD
Liquid Crystal Display

LDT
Location Determination Technology

LEC
Local Exchange Carrier

LED
Light Emitting Diode

LERG
Local Exchange Routing Guide

LNP
Local Number Portability

LSP
Local Service Provider

LSSGR
LATA Switching Systems Generic Requirements

MDN
Mobile Directory Number

MF
Multi-Frequency

MIN
Mobile Identified Number

MIS
Management Information System

ms
Millisecond

MSAG
Master Street Address Guide

MSC
Mobile Switching Center

MSO
Mobile Switching Office

MSS
Mobile Satellite Services

MTSO
Mobile Telephone Switching Office

NENA
National Emergency Number Association

NHTSA
National Highway Traffic Safety Administration, United States Department of Transportation

NIP
NYNEX Information Publication

NIST
National Institute of Standards and Technology

NPA
Numbering Plan Area

NPD
Numbering Plan Digit

NRF
No Record Found

NRTL
National Recognized Testing Laboratory

NTIA
National Telecommunications and Information Administration, United States Department of Commerce

pALI
Pseudo Automatic Location Identification

pANI
Pseudo Automatic Number Identification

PBX
Private Branch Exchange

PCIA
Personal Communications Industry Association

PCS
Personal Communications Service

PSA
Public Safety Agency

PSALI
Private Switch ALI

PSAP
Public Safety Answering Point

PSTN
Public Switched Telephone Network

SBS
Straight Binary Seconds

SR
Selective Routing.

SRDB
Selective Routing Data Base

SS7
Signaling System 7

ST
Start

STP
Start Prime

TA
Technical Advisory (published by Bellcore)

TC
Telecommunications Carrier

TDD
Telecommunication Device for the Deaf

TDMA
Time Division Multiple Access

TDOA
Time Difference of Arrival

TELCO
Telephone Company

TN
Telephone Number

TR
Technical Reference (published by Bellcore)

TRS
Telecommunications Relay Service

TTL
Transistor to Transistor Logic

TTY
Teletypewriter (also known as TDD)

TVSS
Transient Voltage Surge Suppression

UTC
Universal Coordinated Time (French translation of Coordinated Universal Time)

UL
Underwriters Laboratories

UPS
Uninterruptible Power Supply

USNO
United States Naval Observatory

USTA
United States Telephone Association

VCO
Voice Carry Over
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