
Section 1 and 2 of the ENP reference manual 
 
1.  What is the completed path called if customers are served by different switching 

systems in the same market area? 
 

a. intralLATA 
b. interLATA 
c. access Tandem 

 
2. Tandem switching is used to interconnect what when direct trunking is not 

justified.   
 

a. remote switching 
b. class 5 offices 
c. end offices 

 
3. CAMA uses a switch at a central location to serve as a hub for several central 

offices for all the below purposes except what? 
 

a. ANI information 
b. route calls 
c. call duration 
d. call set-up 

 
4. What trunking was used to deliver basic 9-1-1 
 

a. CAMA 
b. router 
c. remote switching 
d. intertandem calling 

 
5. What must be added before a system is considered Enhanced 9-1-1? 
 

a. ALI 
b. ANI & ALI 
c. selective routing 
d. ESN 
 

6. Conventional PSAP equipment sends ANI to query what database. 
 

a. MSAG 
b. ALI database 
c. ESN database 

 
 
 



 
 

7. Pseudo number are used to identify what? 
 

a. wireless carrier 
b. calling party callback number 
c. cell tower and sector 

 
8. Talk groups are assigned in what radio environment? 
 

a. UHF 
b. Trunked Radio 
c. Radio Operators 

 
9. What is a primary answering point? 
 

a. a consolidated PSAP 
b. where the 9-1-1 call is answered first 
c. a single jurisdiction PSAP 
 

10. Antenna height of a portable radio is what? 
 

a. 100 Feet 
b. Set by local zoning standards 
c.    the user’s height 


