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A MESSAGE FROM CHAIRMAN CROTTY

F would like to faoke this opportunity to invife you to aftend our tatewide Informational Farum focusing
on 3-1-1, Homeland SecurifyfDamesfic Terrorism ond Stotewide Inferoperability. The aftermoth of the
terrorists atfacks on our nafion roised some vital concerns. At Orange County, we immediately aclivated
our new state of the art Emergency Operations Center and insfantly cpened ouwr citizen imformation
hatling [Goaviinfa), which received national attention an CNN, QOrange County residents ftaok comfart in
our live broadcast; reassuring them of their safely, ond the preparedness of local Government, Today.
we confinue fo laok ot importfont Homeland Security/Daomestic Terrorism issuwes on both o local ond
stotewide boasis. We are also purswing the implementation of a 3-1-1 System in Orange County, a5 citizen
gxpectations of government service delivery is incregsing, and fthe foct thot resegrch shows many
jurisdictions throvghout the nation have already realized millions of dallars in savings by implementing

a 3-1-1 System.
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