
9.0
COUNTY 9-1-1 PLANS

9.1
ALACHUA COUNTY

9.1.1
SYSTEM SUMMARY

Alachua County has a type 4 E9-1-1 system, consisting of one Primary 9-1-1 Public Safety Answering Point (PSAP).  BellSouth provides the E9-1-1 service.

Selective Routing is used to route calls to the two Primary PSAPs.  The system includes Automatic Number Identification (ANI) and Automatic Location Identification (ALI).  The PSAP has fixed transfer, speed calling and 7-digit manual transfer capability.

9.1.1.1
COMBINED COMMUNICATIONS CENTER (CCC)

The Combined Communications Center (CCC) is located in Gainesville.  It is operated by the Alachua County Sheriff's Department.

All 9-1-1 calls for Alachua County are routed to the CCC Primary PSAP.

9.1.2
SYSTEM MANAGEMENT

The Alachua County E9-1-1 system is managed by an E9-1-1 committee through an E9-1-1 County Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.1.3
INTERLOCAL AGREEMENTS

The Alachua County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoining counties.  There is no specific requirement for an interlocal agreement.

TABLE 9.1 – 1

ALACHUA COUNTY E9-1-1 SYSTEM DEFINITION

Alachua County Combined Communications Center

Location
1100 SE 27th Street, Gainesville, FL

Number of Answering Positions
12

Type of Answering Positions
E9-1-1 Call Taker

Total Staff
106

TDD
12 – Integrated

Number of Logging Recorders
1 Dictaphone Freedom

Number of Instant Playback Recorders
12 – Integrated

Call Answering Equipment
Plant VESTA with MAARS Controller

Incoming 9-1-1 Trunks
12

Table 9.1.2

AGENCY
METHOD
VEHICLE

ALACHUA COUNTY CALL HANDLING

Combined Communications Center

Alachua County Sheriff's Office
Direct Dispatch
Radio

Alachua County Fire
Direct Dispatch
Radio

Alachua County EMS
Direct Dispatch
Radio

Gainesville Fire Dept.
Direct Dispatch
Radio

Gainesville Police Dept.
Direct Dispatch
Radio

FHP, Div. Of Forestry
Call Transfer
Telephone

Gainesville Airport
Call Transfer
Telephone

Cellular Mobile Phones
Direct Dispatch.
Radio

City of Alachua Police Dept.
Call Transfer
Telephone

City of High Springs Police Dept.
Call Transfer
Telephone

University of FL. Police Dept.
Call Transfer
Telephone

City of Waldo Police Dept.
Direct Dispatch
Radio

Dispatching for:

Archer
LaCrosse
Micanopy

Newberry
Melrose
Waldo

High Springs
Cross City
Windsor

Alachua
Hawthorne


9.2
BAKER COUNTY

9.2.1
SYSTEM SUMMARY

2

Baker County has a type 1 system with a single PSAP.  The PSAP is located at the Sheriff's Department in Macclenny and dispatches for all law enforcement, fire and EMS calls in the county including the Sheriff's Department, the Macclenny Police Department, the various volunteer fire departments, and the rescue units.  A telephone central office overlap from Columbia County into Baker County requires call relays from the 9-1-1 PSAP in Lake City to the Sheriff's Department in Macclenny.

9.2.2
SYSTEM MANAGEMENT

The Baker County 9-1-1 system is operated by the Sheriff's Department of Baker County under the management of the elected Baker County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.2.3
INTERLOCAL AGREEMENTS

Table 9.2-3 shows the required interlocal agreement for the Baker county 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.2-1

BAKER COUNTY 9-1-1 SYSTEM DEFINITION

Location
Sheriff's Dept., Macclenny

Number of Answering Positions
1

Type of Answering Positions
Answering/Call Taker

Total Staff
4

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
2 Desk Telephone Instruments

Incoming Lines
2

Transfer Lines
0

TDD
1

TABLE 9.2-2

AGENCY
METHOD
VEHICLE

BAKER COUNTY CALL HANDLING

Baker County 9-1-1 Center

Sheriff's Dept.
Direct Dispatch
Radio

Macclenny Police Dept.
Direct Dispatch
Radio

Macclenny Fire Dept.
Direct Dispatch
Radio

Baker County Volunteer Fire Dept.
Direct Dispatch
Radio

Seven (7) Stations

Rescue 30 & 31, Ed Fraser

Hospital
Direct Dispatch
Radio

Civil Defense
Direct Dispatch
Radio

Highway Patrol
Call Relay
Radio

Columbia County 9-1-1 Center

All Baker County Agencies via Baker County Sheriff's Dept.
Call Relay
Intercity Radio

TABLE 9.2-3

BAKER COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Baker County
Columbia County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Baker County citizens at the Columbia County 9-1-1 Primary PSAP located in Lake City.

9.3
BAY COUNTY

9.3.1
SYSTEM SUMMARY

Bay County has a type 4, E9-1-1 system with two Primary and two Secondary PSAPs as follows:

9.3.1.1
PANAMA CITY POLICE DEPARTMENT PRIMARY PSAP

Panama City has an E9-1-1 Primary PSAP located at the Panama City Police Department.  All law enforcement and fire calls are handled by direct dispatch.  Calls for medical services are transferred or relayed to Bay Medical Center Emergency Medical Services.

9.3.1.2
BAY COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

Bay County has a Primary PSAP located at the Sheriff’s Department.  All law enforcement calls for the unincorporated areas of the county are direct dispatched.  Calls for medical, fire and other law enforcement agencies are transferred or relayed by telephone or radio.

9.3.1.3
BAY MEDICAL CENTER EMS SECONDARY PSAP

Bay Medical Center is a Secondary PSAP and receives transferred calls from the two Primary PSAPs.

9.3.1.4
BAY COUNTY EMERGENCY OPERATIONS CENTER PSAP

Bay county Emergency Operations Center is a Secondary PSAP and receives transferred calls from the two Primary PSAPs.

9.3.2
SYSTEM MANAGEMENT

The Bay County E9-1-1 system is managed by the Bay County Board of County Commissioners through the County Manager and the E9-1-1 Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.3.3
INTERLOCAL AGREEMENTS

The Bay County E9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

BAY COUNTY E 9-1-1 SYSTEM DEFINITION

Bay County Sheriff’s Department Primary PSAP

Location 
3421 Highway 77, Panama City

Number of Answering Positions 
4

Type of Answering Positions
Call Taker/Dispatcher

TDD
4

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
Positron Intelligent Answering Positions

Incoming 9-1-1 Trunks
4

Panama City Police Department Primary PSAP

Location
1209 E. 15th St., Panama City

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Dispatcher

TDD
4

Number of Logging Recorders
1 – 16 Channel 

Number of Instant Playback Recorders
4

Call Answering Equipment
Positron Intelligent Answering Positions

Incoming 9-1-1 Trunks
4

Bay Medical Center Emergency Medical Services Secondary PSAP

Location
518 Martin Luther King Jr. Blvd, Panama City

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

TDD
0

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Intelligent Answering Positions

Incoming 9-1-1 Trunks
2

Bay County Emergency Operations Center Secondary PSAP

Location
644 Mulberry Ave., Panama City

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

TDD
2

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Power 9-1-1/Intelligent Answering Positions

Incoming 9-1-1 Trunks
2

BAY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Bay County Sheriff's Department Primary PSAP

Sheriff’s Department
Direct Dispatch
Radio

Bay Medical Center
Call Transfer
Telephone

County Fire Dispatch
Call Transfer
Telephone

Panama City Police Dept.
Call Transfer
Telephone

Lynn Haven Police Dept.
Call Transfer
Telephone

Panama City Beach Police Dept.
Call Transfer
Telephone

Springfield Police Dept.
Call Transfer
Telephone

Parker Police Department
Direct Dispatch
Radio

Cedar Grove Police Dept.
Direct Dispatch
Radio

Mexico Beach Police Dept.
Direct Dispatch
Radio

Highway Patrol
Call Transfer
Telephone

Coast Guard
Call Transfer
Telephone

U.S. Navy Base
Intercept


Panama City Police Department

Panama City Police Dept.
Direct Dispatch
Radio

Panama City Fire Dept.
Direct Dispatch
Radio

Bay Medical Center
Call Transfer
Telephone

Highway Patrol
Call Transfer
Telephone

Bay County Sheriff's Office
Call Transfer
Telephone

Emergency Medical Services Secondary PSAP

Ambulance
Direct Dispatch
Radio

Bay County Sheriff's Dept.
Call Transfer
Telephone

Panama City Police Dept.
Call Transfer
Telephone

Bay County Emergency Operations Center

Bay County Fire Departments
Direct Dispatch
Radio

9.4
BRADFORD cOUNTY

9.4.1
SYSTEM SUMMARY

Bradford County has a type 3, E9-1-1 system with one Primary PSAP and one Secondary PSAP.

The Primary PSAP is located at the Bradford County Sheriff's Department.  The Secondary PSAP is located at the Starke Police Department and provides back up to the Primary PSAP.

9.4.2
SYSTEM MANAGEMENT

Bradford County E9-1-1 system is managed by the Bradford County Sheriff's Office.  The Board of County Commissioners is the responsible fiscal agent.  A 9-1-1 Administrative Committee oversees the system and consists of:

Bradford County Sheriff
Police Chief, City of Starke

Fire Chief, City of Starke
Mayor, City of Starke

Chairman, Bradford County Board of County Commissioners
Director, Bradford County Emergency Services

The Director of Bradford County Emergency Services serves as the county 9-1-1 coordinator.

9.4.3
INTERLOCAL AGREEMENTS

Bradford County has an overlap from Union County in the 431 and 496 central office areas.  Therefore, an interlocal agreement is required as shown in table 9.4-3.

TABLE 9.4-1

BRADFORD COUNTY E9-1-1 SYSTEM DEFINITION

Bradford County Sheriff's Department Primary PSAP

Location
Bradford County Jail, Starke, Florida

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Logging Recorders
One (1) 8 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
SALI, ANI, ALI Display

Incoming 9-1-1 Trunks
5 GTE

Transfer Lines 
To be determined

TDD
1

Starke Police Department Secondary PSAP

Location
Starke Police Department

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

Logging Recorders
1

Number of Instant Playback Recorders
0

9-1-1 Lines
2

TABLE 9.4-2

BRADFORD COUNTY CALL HANDLIN

AGENCY
METHOD
VEHICLE





Bradford County Sheriff's Dept.
Direct Dispatch
Radio

Bradford County Fire Control
Direct Dispatch
Radio/Pager

Bradford County Rescue
Direct Dispatch
Radio/Pager

Florida Highway Patrol
Relay
Tele/Radio

Starke Secondary Police Dept.
Call Transfer
Telephone

Alachua County 9-1-1 System
Call Transfer
Telephone

Clay County 9-1-1 System
Call Transfer
Telephone

Union County 9-1-1 System
Call Transfer
Telephone

Division of Forestry
Relay
Telephone

TABLE 9.4-3

BRADFORD COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Bradford County
Union County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Bradford County citizens at the Union County 9-1-1 Center located at the Sheriff's Department in Lake Butler.

9.5
BREVARD COUNTY

9.5.1
SYSTEM SUMMARY

Brevard County has a type 4, E9-1-1 system consisting of 10 Primary and 1 Secondary PSAPs as follows:

9.5.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Brevard County Sheriff's Department has a Primary PSAP in Titusville, Florida which handles all calls for law enforcement, Fire/Rescue and ambulance for the unincorporated areas of Brevard County, the City of Cape Canaveral, Melbourne Village, City of Palm Shores and the City of west Melbourne.  Law enforcement calls are handled by direct dispatch.  Fire and ambulance calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.2
COUNTY FIRE/RESCUE SECONDARY PSAP

The Brevard County Fire/Rescue Department Secondary PSAP is located in Rockledge, Florida.  Call Transfers to this PSAP include display of screen information.  All calls for Fire/Rescue service for the unincorporated areas of Brevard County, the City of Cape Canaveral, Melbourne Village, The City of Palm Shores and the City of West Melbourne are direct dispatched.

9.5.1.3
TITUSVILLE POLICE DEPARTMENT PRIMARY PSAP

Titusville has a Primary PSAP at the Titusville Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.4
COCOA POLICE DEPARTMENT PRIMARY PSAP

The City of Cocoa has a Primary PSAP located at the Cocoa Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.5
ROCKLEDGE POLICE DEPARTMENT PRIMARY PSAP

The City Rockledge has a Primary PSAP located at the Rockledge Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.6
COCOA BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Cocoa has a Primary PSAP located at the Cocoa Beach Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.7
SATELLITE BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Satellite Beach has a Primary PSAP located at the Satellite Beach Police Department.  Law enforcement and

Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.8
INDIALANTIC POLICE DEPARTMENT PRIMARY PSAP

The City of Indialantic has a Primary PSAP located at the Indialantic Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.9
INDIAN HARBOUR BEACH POLICE DEPT. PRIMARY PSAP

The City of Indian Harbour has a Primary PSAP located at the Indian Harbour Beach Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.10
MELBOURNE POLICE DEPARTMENT PRIMARY PSAP

The City of Melbourne has a Primary PSAP located at the Melbourne Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.11
PALM BAY POLICE DEPARTMENT PRIMARY PSAP

The City of Palm Bay has a Primary PSAP located at the Palm Bay Police Department.  Law enforcement and Fire/Rescue service calls are handled by direct dispatch.  Ambulance service calls are transferred to the Brevard County Fire/Rescue Secondary PSAP.

9.5.1.12
SYSTEM MANAGEMENT

The Brevard County E9-1-1 system is managed by a 9-1-1 coordinator responsible to the Director of Administrative Services, Brevard County Fire/Rescue Department.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by an Interagency Committee which consists of PSAP managers and the 9-1-1 coordinator.  Each PSAP is managed by the operating agency. 

9.5.1.13
INTERLOCAL AGREEMENTS

Due to the selective routing feature of the Enhanced 9-1-1 system, an interlocal agreement is not required.  Central office overlaps with adjoining counties have been eliminated.

TABLE 9.51-1

BREVARD COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Titusville, Florida

Number of Answering Positions
6

Type of Answering Position
Call Taker

Total Staff
40

TDD
1

Number of Logging Recorders
1 – 60 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
20 Button Key Sets

Incoming 9-1-1 Trunks
7

County Fire/Rescue Secondary PSAP

Location
Rockledge, Florida

Number of Answering Positions
6

Type of Answering Position
Call Taker/Disp.

Total Staff
20

TDD
1

Number of Logging Recorders
1 – 60 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
20 – Button Key Sets

Incoming 9-1-1 Trunks
6

Titusville Police Department Primary PSAP

Location
Titusville, Florida

Number of Answering Positions
4

Type of Answering Position
Call Taker/Disp.

Total Staff
13

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
10 – Button Key Sets

Incoming 9-1-1 Trunks
5

Cocoa Police Department Primary PSAP

Location
Cocoa, Florida

Number of Answering Positions
3

Type of Answering Position
Call Taker/Disp.

Total Staff
12

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
3

Call Answering Equipment
6 Button Key Sets

Incoming 9-1-1 Trunks
3

Rockledge Police Department Primary PSAP

Location
Rockledge, Florida

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
3

Cocoa Beach Police Department Primary PSAP

Location
Cocoa Beach, Florida

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
3

Satellite Beach Police Department Primary PSAP

Location
Satellite Bch., FL.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
4

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
4

City of Indialantic Police Department Primary PSAP

Location
Indialantic, Florida

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
2

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
3

City of Indian Harbour Beach Police Department Primary PSAP

Location
Indian Harbour Bch., FL.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
5

Melbourne Police Department Primary PSAP

Location
Melbourne, Florida

Number of Answering Positions
5

Type of Answering Position
Call Taker/Disp.

Total Staff
23

TDD
1

Number of Logging Recorders
1 – 30 Channel

Number of Instant Playback Recorders
5

Call Answering Equipment
6 – Button Key Sets

Incoming 9-1-1 Trunks
5

Palm Bay Police Department Primary PSAP

Location
Palm Bay, Florida

Number of Answering Positions


Type of Answering Position
Call Taker/Disp.

Total Staff
26

TDD
1

Number of Logging Recorders
1 – 30 Channel

Number of Instant Playback Recorders
5

Call Answering Equipment
18 Button Key Sets

Incoming 9-1-1 Trunks
7

TABLE 9.5-2

AGENCY
METHOD
VEHICLES

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Cape Canaveral Law Enforcement
Direct Dispatch
Radio

Melbourne Village Law Enforcement
Direct Dispatch
Radio

Palm Shores Law Enforcement
Direct Dispatch
Radio

West Melbourne Law Enforcement
Direct Dispatch
Radio

All Municipal Law Enforcement
Direct Dispatch
Radio

Brevard County Fire/Rescue
Call Transfer
Telephone

All Municipal Fire/Rescue
Selective Trans.
Telephone

Brevard County Emergency Medical Svcs.
Call Transfer
Telephone

Harbor City Volunteer Ambulance Svcs.
 Call Transfer
Telephone

Micco Ambulance Service
Call Transfer
Telephone

Florida Highway Patrol
Call Relay
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Patrick Air Force Base - 9-1-1
Call Transfer
Telephone

Patrick Air Force Base - Fire
Selective Trans.
Telephone

Patrick Air Force Base - Ambulance
Selective Trans.
Telephone

Kennedy Space Center - 9-1-1
Call Transfer
Telephone

Kennedy Space Center - Fire
Selective Trans.
Telephone

Kennedy Space Center - Ambulance
Selective Trans.
Telephone

Cape Canaveral Air Force Sta., Fire
Selective Trans.
Telephone

Amb.
Selective Trans.
Telephone

Cellular Mobile Phones 
Call Transfer or
Telephone

Direct Dispatch
Radio


U.S. Coast Guard
Call Relay
Telephone

Florida Marine Patrol
Call Relay
Telephone

Brevard County Fire/Rescue Secondary PSAP

Brevard County Fire/Rescue
Direct Dispatch
Radio

Brevard County Emergency Medical Svcs.
Direct Dispatch
Radio

Harbor City Volunteer Ambulance Svcs.
Direct Dispatch
Radio

Micco Ambulance Service
Direct Dispatch
Radio

Coastal Ambulance Service
Direct Dispatch
Radio

All Hospitals
Call Relay
Telephone

Crisis Line
Call Relay
Telephone

Poison Control
Call Relay
Telephone

Titusville Police Department Primary PSAP

City of Titusville Police
Direct Dispatch
Radio

City of Titusville Fire/Rescue
Direct Dispatch
Radio

All Ambulance Services
Call Transfer
Telephone

Florida Highway Patrol
Call Relay
Telephone

Brevard County Emergency Mgmt.
Call Relay
Telephone

Cocoa Police Department E9-1-1 Center Primary 

City of Cocoa Police
Direct Dispatch
Radio

City of Cocoa Fire/Rescue
Direct Dispatch
Radio

All Ambulance Services
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Rockledge Police Department E9-1-1 Center Primary 

City of Rockledge 
Direct Dispatch
Radio

City of Rockledge Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Cocoa Beach Police Department E9-1-1 Center Primary 

City of Cocoa Beach Police
Direct Dispatch
Radio

City of Cocoa Beach Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Satellite Beach Police Department E9-1-1 Center Primary 

City of Satellite Beach Police 
Direct Dispatch
Radio

City of Satellite Beach Fire Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Indialantic Police Department E9-1-1 Center Primary 

City of Indialantic Police
Direct Dispatch
Radio

City of Indialantic Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Indian Harbour Beach Police Department E9-1-1 Center Primary

City of Indian Harbour Beach Police 
Direct Dispatch
Radio

City of Indian Harbour Beach Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Melbourne Police Department E9-1-1 Center Primary 

City of Melbourne Police 
Direct Dispatch
Radio

City of Melbourne Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

Palm Bay Police Department E9-1-1 Center Primary 

City of Palm Bay Police 
Direct Dispatch
Radio

City of Palm Bay Fire/Rescue
Direct Dispatch
Radio

All Ambulance Service
Call Transfer
Telephone

Brevard County Emergency Mgmt.
Call Transfer
Telephone

9.6
BROWARD COUNTY

9.6.1
SYSTEM SUMMARY

Broward County has a type 4 E9-1-1 System consisting of eleven Primary and four Secondary Public Safety Answering Points.

BROWARD COUNTY'S E9-1-1 SYSTEM INCLUDES:

Broward Sheriff's Office
Primary PSAP

Fort Lauderdale Police Dept.
Primary PSAP

Hollywood Police Dept.
Primary PSAP

Pompano Beach Police Dept.
Primary PSAP

Lighthouse Point Police Dept.
Primary PSAP

Deerfield Beach Public Safety
Primary PSAP

Coral Springs Police Dept.
Primary PSAP

Oakland Park Public Safety Dept.
Primary PSAP

Sunrise Police Dept.
Primary PSAP

Plantation Police Dept.
Primary PSAP

Coconut Creek Public Safety
Primary PSAP

Margate Public Safety Dept./Police
Primary PSAP

Fire Central
Secondary PSAP

Emergency Medical Services
Secondary PSAP

Deerfield Fire
Secondary PSAP

Port Everglades
Secondary PSAP

Central Backup Center
Backup PSAP

South Backup Center
Backup PSAP

9.6.2
SYSTEM MANAGEMENT

The Broward County E9-1-1 System is managed by the Broward County Board of County Commissioners through the Information Resource Management Division and the 9-1-1 Special Projects Coordinator.

9.6.3
INTERLOCAL AGREEMENTS

The Broward County E9-1-1 System has selective routing thereby eliminating central office overlaps with adjoining counties.  No specific agreement is required.

TABLE 9.6-1

BROWARD COUNTY E9-1-1 SYSTEM DEFINITION

Broward Sheriff's Office

Location
Broward County Courthouse, 201 SE 6th St., 8th, Ft. Lauderdale, FL.

Communications


Number of Answering Positions
9

Type of Answering Position
Call Taker

Total Staff
134

TDD
2

Number of Logging Recorders
2 – Magnetic Tape Logging, 40 Channel Dictaphone

Number of Instant Playback Recorders
11

Call Answering Equipment
30 – Button 1A2 Key System

Incoming E9-1-1 Trunks
13

Fort Lauderdale Police Department Primary PSAP

Location
1300 West Broward Blvd., Ft. Lauderdale

Number of Answering Positions
10

Type of Answering Position
Call Taker

Total Staff
72

TDD
2

Number of Logging Recorders
1 – 40 hannel

Number of Instant Playback Recorders
14

Call Answering Equipment
AT&T 60 – Button call Directors

Incoming E9-1-1 Trunks
10

Hollywood Police Department Primary PSAP

Location
Police Administration Building, 1350 Hollywood Blvd., Hollywood

Number of Answering Positions
11

Type of Answering Position
Call Taker

Total Staff
24

TDD
2

Number of Logging Recorders
1 – 40 Channel

Number of Instant Playback Recorders
11

Call Answering Equipment
Southern Bell 30 – Button Call Directors

Incoming E9-1-1 Trunks
8

Pompano Beach Police Department Primary PSAP

Location
Pompano Beach Public Safety Complex, 130 S. W. 3rd Street, Pompano Beach

Number of Answering Positions
11

Type of Answering Position
Call Taker

Total Staff
41

TDD
2

Number of Logging Recorders
1 – 30 Channel

Number of Instant Playback Recorders
11

Call Answering Equipment
AT&T 30 – Button Call Directors

Incoming E9-1-1 Trunks
5

Lighthouse Point Police Department Primary PSAP

Location
Lighthouse Point Police Dept., 3760 N. E. 22nd Avenue, Lighthouse Point

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
30 – Button Call Directors

Incoming E9-1-1 Trunks
2

Coral Springs Police Department Primary PSAP

Location
Public Safety Building, 2801 Coral Springs Drive, Coral Springs

Number of Answering Positions
5

Type of Answering Position
Call Taker

Total Staff
25

TDD
1

Number of Logging Recorders
2 – 20 Channel

Number of Instant Playback Rec.
5

Call Answering Equipment
18 – Button Call Directors

Incoming E9-1-1 Trunks
3

Oakland Park Police Department Primary PSAP

Location
Public Safety Admin. Bldg., 301 N. E. 38th Street, Oakland Park

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
14

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
3 

Call Answering Equipment
18 – Button Call Directors

Incoming E9-1-1 Trunks
4

Sunrise Police Primary PSAP

Location
Sunrise Police Dept., 1277 Sunset Strip

Number of Answering Positions
7

Type of Answering Position
Call Taker/Dispatcher

Total Staff
15

TDD
1

Number of Logging Recorders
1 – 40 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
17 – Button Call Directors

Incoming E9-1-1 Trunks
3

Plantation Police Department Primary PSAP

Location
Police Admin. Bldg., 451 N. W. 70th Terrace, Plantation

Number of Answering Positions
4

Type of Answering Position
Call Taker/Dispatcher

Total Staff
22

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
2 – 18 Button Call Directors

2 
6 – Button Sets

Incoming E9-1-1 Trunks
4

Coconut Creek Police Department Primary PSAP

Location
4800 West Copans Rod., Coconut Creek, Governmental Center

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
10

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Rec.
3

Call Answering Equipment
26 – Button Call Directors

Incoming E9-1-1 Trunks
3

City of Margate Primary PSAP

Location
Margate Public Safety Dept., 5790 Margate Boulevard, Margate

Number of Answering Positions
4

Type of Answering Position
Call Taker/Call Taker

Total Staff
23

TDD
3

Number of Logging Recorders
2 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
2 – 30 Button, 4 – 18 Button

Incoming E9-1-1 Trunks
3

Fire Central Secondary PSAP

Location
Broward County Courthouse, 201 S. E. 6th Street, 5th Fl., Ft. Lauderdale

Number of Answering Positions
4

Type of Answering Position
Call Taker/Dispatcher

Total Staff
12 plus 2 part-time

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
Southern Bell 18 – Button Call Directors

Incoming E9-1-1 Trunks
4

Deerfield Beach Fire and Rescue Secondary PSAP

Location
Deerfield Bch. Fire/Rescue Station #1, 928 E. Hillsborough Boulevard, Deerfield Beach

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 Southern Bell 18 – Button Set

1 Bell South w/ 18 Button Switchboard


Incoming E9-1-1 Trunks
2

Port Everglades Public Safety Secondary PSAP

Location
1850 Eller Drive, Port Everglades Authority, Ft. Lauderdale

Nmber of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
66

TDD
1

Number of Logging Recorders
1 – 20 Channel Logging Recorder

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – A2 Key System

Incoming E9-1-1 Trunks
2

Emergency Medical Services Secondary PSAP

Location
Broward County Courthouse, 201 S. E. 6th St., 8th Fl., Ft. Lauderdale

Number of Answering Positions
4

Type of Answering Position
Call Taker

Total Staff
17

TDD
1 BSO/EMS

Number of Logging Recorders
1 BSO/EMS

Number of Instant Playback Recorders
3

Call Answering Equipment
20 – Button Key Sets

Incoming E9-1-1 Trunks
4

Central Backup PSAP

Location
Emergency Services Division, 2020 Wilton Drive, Wilton Manors

Number of Answering Positions
9

Type of Answering Position
Call Taker

Total Staff
Staffed as needed

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
8

Call Answering Equipment
30 – Button Key Sets

Incoming E9-1-1 Trunks
10

South Backup PSAP 

Location
Hollywood City Hall, 2600 Hollywood Blvd., 4th Floor, Hollywood

Number of Answering Positions
6

Type of Answering Position
Call Taker

Total Staff
Staffed as needed

TDD 
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
30 – Button Call Directors

Southern Bell


Incoming E9-1-1 Trunks
8

TABLE 9.6-2

BROWARD COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Broward Sheriff's Office Primary PSAP

Broward Sheriff's Department
Direct Dispatch
Radio

Dispatching for:

Dania
Lauderhill
Lauderdale Lakes

Lazy Lakes
Pembroke Park
Tamarac

Cooper City Police Dept.
Davie Police Dept.
Miramar Police Dept.

North Lauderdale Police Dept.
Sea Ranch Lakes Police Dept.
Seminole Public Safety Dept.

Fort Lauderdale/Hollywood

International Airport
Call Transfer
Telephone

Broward County Fire Dept.
Call Transfer
Telephone

Cellular Mobile Phones
Dir. Disp./Call Trans.
Radio/Tele.

Dania Fire/Rescue
Call Transfer
Telephone

Broward County Emergency Medical
Dir. Disp./Call Trans. Radio/Tele.


Florida Division of Forestry
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Hollywood Fire/Rescue
Call Transfer
Telephone

Lauderdale-by-the-Sea Volunteer F.D.
Call Transfer
Telephone

Miramar Fire/Rescue
Call Transfer
Telephone

Pembroke Pines Fire/Rescue
Call Transfer
Telephone

Port Everglades Security
Call Transfer
Telephone

United States Coast Guard
Call Transfer
Telephone

Wilton Manors Fire Dept.
 Call Transfer
Telephone

Fort Lauderdale Police Primary 9-1-1 PSAP

Fort Lauderdale Police Department
Direct Dispatch
Radio

Dispatching For:

Lauderdale-by-the-Sea Police
Direct Dispatch
Radio

Wilton Manors Police
Direct Dispatch
Radio

Fort Lauderdale Fire Dept.
Direct Dispatch
Radio

Lauderdale-by-the-Sea Fire Dept.
Call Transfer
Telephone

Wilton Manors Fire Department
Call Transfer
Telephone

Broward County EMS
Call Transfer/Relay
Telephone

Hollywood Police Primary PSAP

Hollywood Police Department
Direct Dispatch
Radio

Dispatching for:

Dania Fire/Rescue Dept.

Hollywood Fire/Rescue Dept.
Dir. Disp./Call Transf.
Radio/Tele.

Broward Sheriff's Office
Call Transf./Relay
Telephone

Ft. Lauderdale Police Dept.
Call Transf./Relay
Telephone

Florida Highway Patrol
Call Transf./Relay
Telephone

Broward County Fire Dept.
Call Transf./Relay
Telephone

Pembroke Pines Fire/Rescue
Call Transf./Relay
Telephone

Miramar Fire/Rescue
Call Transf./Relay
Telephone

Fire Central
Call Transf./Relay
Telephone

Traffic Control
Call Transf./Relay
Telephone

Coast Guard
Call Transf./Relay
Telephone

Coconut Creek Police Dept.
Call Transf./Relay
Telephone

Davie Police Department
Call Transf./Relay
Telephone

FBI Ft. Lauderdale Dept.
Call Transf./Relay
Telephone

Marine Patrol
Call Transf./Relay
Telephone

Miami Police Dept.
Call Transf./Relay
Telephone

Metro Dade Fire Dept.
Call Transf./Relay
Telephone

Poison Control
Call Transf./Relay
Telephone

Port Everglades Fire Dept.
Call Transf./Relay
Telephone

Seminole Police Dept.
Call Transf./Relay
Telephone

Plantation Police Dept.
Call Transf./Relay
Telephone

Sunrise Police Dept.
Call Transf./Relay
Telephone

Oakland Park Police Dept.
Call Transf./Relay
Telephone

Pompano Beach Police Primary PSAP

Pompano Beach Police Dept.
Direct Dispatch 
Radio

Pompano Beach Fire/Rescue
Call Relay
Telephone

Coral Springs Police Primary PSAP

Coral Springs Police/Fire Dept.
Direct Dispatch
Radio

Parkland Public Safety/Fire Dept.
Direct Dispatch
Radio

Broward County Emergency Medical
Call Transfer
Telephone Services

Oakland Park Public Safety Primary PSAP

Oakland Park Public Safety-Patrol
Direct Dispatch
Radio Division

Broward County Fire Central
Call Transfer
Telephone

Broward County EMS
Call Transfer
Telephone

Sunrise Police Primary PSAP

Sunrise Police Dept.
Direct Dispatch
Radio

Sunrise Fire/Rescue Dept.
Direct Dispatch
Radio

Sunrise Utilities Dept.
Direct Dispatch
Radio

Plantation Police Primary 9-1-1 PSAP

Plantation Police Dept.
Direct Dispatch
Radio

Plantation Fire Dept.
Direct Dispatch
Radio

Broward County Emergency Medical
Call Transfer/Relay
Radio/Tele. Services

Coconut Creek Police Primary PSAP

Coconut Creek Police Dept. 
Direct Dispatch
Radio

Coconut Creek Fire Dept.
Direct Dispatch
Radio

Coconut Creek Police Primary PSAP

Broward County EMS
Call Transfer/Relay

Margate Police Primary PSAP

Margate Police Dept.
Direct Dispatch
Radio

Margat Fire/Rescue Dept.
Direct Dispatch
Radio

Lighthouse Point Police Primary PSAP

Lighthouse Point Police Dept.
Direct Dispatch
Radio

Lighthouse Point Fire Dept.
Direct Dispatch
Telephone

Broward County EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Broward Sheriff's Office
Call Transfer
Telephone

Pompano Beach Police
Call Transfer
Telephone

Pompano Beach Fire
Call Transfer
Telephone

Florida Marine Patrol
Call Transfer
Telephone

Boca Raton Police
Call Transfer
Telephone

Ft. Lauderdale Police
Call Transfer
Telephone

Broward County Fire Central
Call Transfer
Telephone

Deerfield Beach Fire
Call Transfer
Telephone

Coconut Creek Police
Call Transfer
Telephone

U.S. Coast Guard
Call Transfer
Telephone

Florida Power & Light
Call Transfer
Telephone

Fire Central Secondary PSAP

Broward County Fire Dept.
Direct Dispatch
Radio

Dispatching For:

Davie Fire Dept.
Cooper City Fire Dept.
Pembroke Park Fire Dept.

Tamarac Fire Dept.
North Lauderdale Fire Dept.
Lauderdale Lakes Fire Dept.


Broward County Emergency Prepardness
Lauderhill Fire Dept.


Emergency Medical Services Secondary PSAP

Broward County EMS
Direct Dispatch
Radio

Lauderdale Lakes Fire/Rescue
Direct Dispatch
Radio

Hallandale Fire/Rescue
Direct Dispatch
Radio

Broward County Fire Central
Relay
Radio

Atlantic Ambulance
Relay
Radio

Medics Ambulance
Relay
Radio

Broward Sheriff's Office Helicopter
Relay
Radio

Deerfield Fire Secondary PSAP

Deerfield Fire/Rescue Dept.
Call Transfer/Relay
Radio/Tele.

Port Everglades Public Safety Secondary PSAP

Broward Sheriff's Office
Direct Dispatch
Radio

Port Everglades Fire Dept.
Direct Dispatch
Radio

Broward County EMS
Direct Dispatch


Call Transfer
Radio/Tele.


Central Backup Center Backup PSAP

Broward Sheriff's Office
Direct Dispatch
Radio

Dispatching For:

Dania
Lauderhill
Lauderdale Lakes

Lazy Lakes
Pembroke Park
Tamarac

Cooper City Police Dept.
Davie Police Dept.
Miramar Police Dept.

North Lauderdale Police Dept.
Sea Ranch Lakes Police Dept.
Seminole Public Safety Dept.

Ft. Lauderdale/Hollywood International

Airport
Call Transfer
Telephone

Broward County Fire Dept.
Call Transfer
Telephone

Cellular Mobile Phones
Dir. Disp./Call Trans. Radio/Tele.


Dania Fire/Rescue
Call Transfer
Telephone

Broward County EMS
Dir. Disp./Call Trans.
Radio/Telephone

Florida Division of Forestry
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Hollywood Fire/Rescue
Call Transfer
Telephone

Lauderdale-by-the-Sea Volun. Fire Dept.
Call Transfer
Telephone

Miramar Fire/Rescue
Call Transfer
Telephone

Pembroke Pines Fire/Rescue
Call Transfer
Telephone

Port Everglades Security
Call Transfer
Telephone

United States Coast Guard
Call Transfer
Telephone

Wilton Manors Fire Dept.
Call Transfer
Telephone

South Backup Center Backup PSAP

Hollywood Police Dept.
Direct Dispatch
Radio

Dispatching For:

Dania Fire/Rescue Dept.

Hollywood Fire/Rescue Dept.

Broward Sheriff's Office
Call Trans./Relay
Telephone

Ft. Lauderdale Police Dept.
Call Trans./Relay
Telephone

Florida Highway Patrol
Call Trans./Relay
Telephone

Broward County Fire Dept. 
Call Trans./Relay
Telephone

Pembroke Pines Fire/Rescue
Call Trans./Relay
Telephone

Miramar Fire/Rescue
Call Trans./Relay
Telephone

Fire Central
Call Trans./Relay
Telephone

Traffic Control
Call Trans./Relay
Telephone

Coast Guard
Call Trans./Relay
Telephone

Coconut Creek Police Dept.
Call Trans./Relay
Telephone

Davie Police Dept.
Call Trans./Relay
Telephone

FBI Ft. Lauderdale Dept.
Call Trans./Relay
Telephone

Marine Patrol
Call Trans./Relay
Telephone

Miami Police Dept.
Call Trans./Relay
Telephone

Metro Dade Fire Dept.
Call Trans./Relay
Telephone

Poison Control
Call Trans./Relay
Telephone

Port Everglades Fire Dept.
Call Trans./Relay
Telephone

Seminole Police Dept.
Call Trans./Relay
Telephone

Plantation Police Dept.
Call Trans./Relay
Telephone

Sunrise Police Dept.
Call Trans./Relay
Telephone

Oakland Park Police Dept.
Call Trans./Relay
Telephone

9.7
CALHOUN COUNTY

9.7.1
SYSTEM SUMMARY

Calhoun County will be a type 1, 9-1-1 system consisting of one PSAP serving Calhoun County and portions of Jackson County.  The PSAP will be located in the Sheriff's Department in Blountstown.  Dedicated transfer lines will interconnect the PSAP with six safety agencies.  Calls from the portion of Calhoun county that is not a part of the Calhoun County 9-1-1 System will be handled by the Gulf County 9-1-1 PSAP.  Likewise, calls from the portion of Jackson County served by the Calhoun County 9-1-1 System will be handled by the Calhoun County 9-1-1 PSAP.

9.7.2
SYSTEM MANAGEMENT 

The Calhoun County 9-1-1 System will be managed and operated by the Calhoun County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.7.3
INTERLOCAL AGREEMENTS

Table 9.7-3 shows the required interlocal agreement for Calhoun County.  Typical interlocal agreements are shown in the Appendix. 

TABLE 9.7-1

CALHOUN COUNTY 9-1-1 SYSTEM DEFINITION

Location
Calhoun County Sheriff's Office, Blountstown

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Number of 9-1-1 Trunks
4

Call Answering Equipment
To be determined

Number of Transfer Lines
6

TDD
1

TABLE 9.7-2

CALHOUN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Calhoun County 9-1-1 PSAP

Calhoun Cnty. Sheriff's Office
Direct Dispatch
Radio

Altha Police Dept.
Call Transfer
1 Line

Altha Fire Dept.
Call Transfer
1 Line

Blountstown Police Dept.
Call Transfer
1 Line

Blountstown Fire Dept.
Call Transfer


Dispatching For:

Kinard Volunteer Fire Dept.

Shiloh Volunteer Fire Dept.

Calhoun Cnty. Civil Defense
Call Relay
Telephone

Calhoun Cnty. Gen. Hospital Ambulance Service
Call Transfer
1 Line

Florida Div. of Forestry (Bristol)
Call Transfer 
1 Line

Florida Highway Patrol (Panama City)
Call Relay
Tele/Intercity Radio

Any Jackson County Agency (via Jackson County Sheriff's Office)
Call Relay
Tele/Intercity Radio

Gulf County 9-1-1 PSAP

Any Calhoun County Agency (via Calhoun County Sheriff's Office) Call Relay 
Tele./Intercity 
Radio 

Bay County 9-1-1 PSAP

Any Calhoun County Agency (via Calhoun County Sheriff's Office)
Call Relay
Tele./Intercity Radio

TABLE 9.7-3

CALHOUN COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Calhoun County 
Gulf County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Calhoun County citizens at the Gulf County 91 Center located in the city of Port St. Joe.





Calhoun County
Jackson County

An interlocal agreement is required to define the call handling method and routing of each type of call received from Jackson County citizens at the Calhoun County 9-1-1 Center located in the city Blountstown.





Calhoun County
Bay County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Calhoun County citizens at the Bay County 9-1-1 Center located in Panama City.

9.8
CHARLOTTE COUNTY

9.8.1
SYSTEM SUMMARY

Charlotte County has a type 4, E9-1-1 system consisting of two Primary PSAPs as follows:

9.8.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

County Sheriff's Office Communications Center Primary PSAP is located at the Charlotte County Sheriff’s Office Headquarters in Punta Gorda.  This PSAP direct dispatchs law enforcement, Fire and E.M.S. calls throughout the unincorporated area.  It serves as an alternate for the Punta Gorda Primary PSAP.

9.8.1.2
PUNTA GORDA COMMUNICATIONS CENTER PRIMARY PSAP

Punta Gorda Communications Center Primary PSAP is located at the Punta Gorda Police Department.  This PSAP direct dispatchs all law enforcement and fire service calls in Punta Gorda.  E.M.S. calls are transferred to Charlotte County Sheriff’s Office for E.M.S. dispatch.  This PSAP serves as an alternate for the County Sheriff's Department Communications Center Primary PSAP.

9.8.2
SYSTEM MANAGEMENT

The Charlotte County system is managed by the E 9-1-1 Coordinator for Charlotte County.

TABLE 9.8-1

CHARLOTTE COUNTY E9-1-1 SYSTEM DEFINITION

Charlotte County Sheriff's Department Communications Center Primary PSAP

Location
Charlotte Cnty. Sheriff’s Office, 7474 Utilities Rd., Punta Gorda, FL  33982

Number of Answering Positions
8, 4 Call Takers, 4 Operators

Number of Logging Recorders 
1 – 32 Channel Digital

Type of Answering System
Compliant Taker

Total Staff
28

TDD
9

Number of Instant Playback Recorders
9

Call Answering Equipment
9 – Vesta

Incoming 9-1-1 Trunks
13

Transfer Lines
13

Punta Gorda Police Department Primary PSAP

Location
Punta Gorda Police Dept., 1410 South Tamiami Trail

Number of Answering Positions
2

Type of Answering Position
Compliant Taker

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 16 Channel Digital

Number of Instant Playback Recorders
2 Digital

Call Answering Equipment
10 – Button Call Directors

Incoming 9-1-1 Trunks
3

Transfer Lines
3

TABLE 9.8-2

CHARLOTTE COUNTY E9-1-1 CALL HANDLING

AGENCY
METHOD
VEHICLE

Charlotte County Sheriff's Department Communications Center Primary PSAP

Charlotte County Sheriff’s Office
Direct Dispatch 
Radio

Charlotte County EMS
Direct Dispatch
Radio

Charlotte County Fire Service
Direct Dispatch
Radio

Boca Grande Fire Service
Direct Dispatch


Punta Gorda Fire Service
Relay
Phone

Punta Gorda Police Dept.
Relay
Phone

North Punta Gorda Police Dept.
Relay
Phone

Florida Highway Patrol
Relay
Phone

Florida Marine Patrol
Relay
Phone

Florida Fish & Game Commission
Relay
Phone

Florida Division of Forestry
Relay
Phone

North Port Ambulance Service
Relay
Phone

Englewood Fire Service
Relay
Phone

U.S. Coast Guard/Aux.
Relay
Phone

Poison Control
Relay
Phone

Punta Gorda Police Department Communications Center Primary PSAP

Punta Gorda Police Dept.
Direct Dispatch
Radio

Punta Gorda Fire Service
Direct Dispatch
Radio

North Port Police Dept.
Relay
Phone

Florida Highway Patrol
Relay
Phone

Florida Marine Patrol
Relay
Phone

Florida Fish & Game Commission
Relay
Phone

Florida Division of Forestry
Relay
Phone

Charlotte County EMS
Transfer
Phone

U.S. Coast Guard/Aux.
Relay
Phone

Poison Control
Relay
Phone

9.9
CITRUS COUNTY

9.9.1
SYSTEM SUMMARY 

Citrus County has a type 4, E9-1-1 System which includes one Primary PSAP operated by the Sheriff's Department as well as a Secondary PSAP located at the same location.

9.9.2
SYSTEM MANAGEMENT
Citrus County's 9-1-1 System is under the authority of the Sheriff's Department, with the Emergency Operations Director in charge of the system's coordination.  The responsible fiscal agent is the Board of County Commissioners.

9.9.3
INTERLOCAL AGREEMENT
The Citrus County E9-1-1 System has selective routing thereby eliminating all central office overlaps with adjoining counties.  There is no specific requirement for an interlocal agreement.
TABLE 9.9-1

CITRUS COUNTY E9-1-1 SYSTEM DEFINITION

Citrus County Emergency Operations Primary and Secondary PSAP

Location
Sheriff's Dept., 3425 W. Southern St., Lecanto

Number of Answering Positions
9

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
40

TDD
9

Number of Logging Recorders
1 – 60 Channel

Number of Instant Playbacks
15

Call Answering Equipment
15 Positron IACP 30 Button Phones

Transfer Lines
24

Incoming 9-1-1 Trunks
15

TABLE 9.9-2

CITRUS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff`s Dept. 
Direct Dispatch
Radio

Dispatching For:

Crystal River Police Dept.
Inverness Police Dept.
Beverly Hills Fire Dept.

Chassahowitzka Fire Dept.
Citrus Springs Fire Dept.
Connell Heights Fire Dept.

Crystal River Fire Dept.
DeRosa Fire Dept.
Floral City Fire Dept.

Hernando Fire Dept.
Highlands Fire Dept.
Homosassa Fire Dept.

Inverness Fire Dept.
Ozello Fire Dept.
Citrus County Nature Coast EMS

Crystal River Police Dept.
Call Transfer
Telephone

Crystal River Fire Dept.
Call Transfer
Telephone

Hernando County Sheriff’s Dept.
Call Transfer
Telephone

Marion County Sheriff’s Dept.
Call Transfer
Telephone

Levy County Sheriff’s Dept.
Call Transfer
Telephone

U. S. Coast Guard
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay Telephone
Tele./Radio

Division of Forestry 
Relay
Telephone

Posion Control
Call Transfer
Telephone

9.10
CLAY COUNTY

9.10.1
SYSTEM SUMMARY
Clay County is a type 4 E9-1-1 System consisting of three (3) Primary and one (1) Secondary E9-1-1 PSAPs.

9.10.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

The Clay County Sheriff's Department Primary PSAP serves all of Clay County, except the cities of Green Cove Springs and Orange Park.  Personnel function as call takers and radio dispatchers for law enforcement.  Other calls are transferred to, neighboring PSAPs, and other designated agencies.

9.10.1.2
ORANGE PARK POLICE DEPARTMENT PRIMARY PSAP

The Orange Park Police Department Primary PSAP will direct dispatches Law Enforcement and Fire Department calls.  Calls for Rescue are transferred to the County Fire/Emergency Medical Service Secondary PSAP.

9.10.1.3
GREEN COVE SPRINGS DEPARTMENT PRIMARY PSAP

The Green Cove Springs Police Department Primary PSAP direct dispatches calls for the Green Cove Springs Police and Fire Department.  Calls for Rescue are transferred or relayed to the Clay County Fire/Emergency Medical Service Secondary PSAP.

9.10.1.4
FIRE/EMERGENCY MEDICAL SERVICE SECONDARY PSAP

The Fire/Emergency Medical Service Secondary PSAP receives Fire and Rescue calls from the Primary PSAPs and provides direct dispatch for Fire and Rescue emergencies.

9.10.2
SYSTEM MANAGEMENT

The Clay County E9-1-1 system is directed by an E9-1-1 coordinator and monitored by an E9-1-1 committee appointed by the Chairman of the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.

9.10.3
INTERLOCK AGREEMENTS

The Clay County E9-1-1 System has selective routing thereby eliminating all central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.10-1

CLAY COUNTY E9-1-1 SYSTEM DEFINITION

Clay County Sheriff's Department Primary PSAP

Location
Clay County Sheriff's Dept.

Number of Answering Positions
6

Type of Answering Position
Call Taker/Dispatcher

Total Staff
23

Number of Logging Recorders
1 – 40 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
AT&T

Incoming E9-1-1 Trunks
6

Transfer Lines


TDD
1

Green Cove Springs Police Department Primary PSAP

Location
Green Cove Springs Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker

Total Staff
4 Full Time; 2 Part Time

Number of Logging Recorders
1 – 4 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
AT&T

Incoming E9-1-1 Trunks
2

Transfer Lines


TDD
1

Orange Park Police Department Primary PSAP

Location
Orange Park Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Call Taker

Total Staff
6

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
AT&T

Incoming E9-1-1 Trunks
2

Transfer Lines


TDD


TABLE 9.10-2

CLAY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Clay County Sheriff's Department E9-1-1 Primary PSAP

Clay County Sheriff's Office
Direct Dispatch
Radio

Clay County Fire Control
Direct Dispatch
Radio

Clay County Rescue Service
Direct Dispatch
Radio

Orange Park Police
Call Transfer
Telephone

Orange Park Fire
Call Transfer
Telephone

Green Cove Springs Police
Call Transfer
Telephone

Green Cove Springs Fire
Call Transfer
Telephone

Highway Patrol
Relay
Telephone

Division of Forestry
Relay
Telephone

Green Cove Springs E9-1-1 Primary PSAP

Green Cove Springs Police
Direct Dispatch
Radio

Green Cove Springs Fire
Direct Dispatch
Radio

Clay County Sheriff's Office
Call Transfer
Telephone

Clay County Fire Control
Call Transfer
Telephone

Clay County Rescue Service
Call Transfer
Telephone

Orange Park Police
Call Transfer
Telephone

Orange Park Fire
Call Transfer
Telephone

Highway Patrol
Relay
Telephone

Division of Forestry
Relay
Telephone

ORANGE PARK CALL HANDLING

AGENCY
METHOD
VEHICLE

Orange Park Police Department Primary PSAP

AGENCY
METHOD
VEHICLE

Orange Park Police
Direct Dispatch
Radio

Orange Park Fire
Direct Dispatch
Radio

Clay County Sheriff's Office
Call Transfer
Telephone

Clay County Fire Control
Call Transfer
Telephone

Clay County Rescue Service
Call Transfer
Telephone

Green Cove Springs Police
Call Transfer
Telephone

Green Cove Springs Fire
Call Transfer
Telephone

Highway Patrol
Relay
Telephone

Division of Forestry
Relay
Telephone

9.11
COLLIER COUNTY

9.11.1
SYSTEM SUMMARY

Collier County has a type 4, E9-1-1 system consisting of two Primary PSAPs as follows:

9.11.1.1
COLLIER COUNTY SHERIFF'S OFFICE PRIMARY PSAP

Collier County has a Primary PSAP at the Collier County Sheriff's Office direct dispatching for the unincorporated area of the county.  This includes all law enforcement, fire and EMS calls.

9.11.1.2
NAPLES POLICE AND EMERGENCY SERVICES

The City of Naples Police and Emergency Services has a Primary PSAP direct dispatching all law enforcement and fire calls.  Calls requiring EMS services are transferred to the Collier County Sheriff's Office Primary PSAP for direct dispatch to the appropriate EMS unit.

9.11.2
SYSTEM MANAGEMENT

The Collier County E9-1-1 system is managed by the Sheriff of Collier County through a 9-1-1 coordinator.

The responsible fiscal agent is the Board of County Commissioners.

9.11.3
INTERLOCAL AGREEMENTS

Collier County has selective routing thereby eliminating all central office overlaps.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.11-1

COLLIER COUNTY E9-1-1 SYSTEM DEFINITION

Collier County Sheriff's Office Primary PSAP

Location
Collier Co. Sheriff's Office

Number of Answering Positions
7

Type of Answering Positions
Call Taker

Total Staff
54

Number of DAT Recorders
1 – 112 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
60 – Button IAP Plus

Incoming 9-1-1 Trunks
14

TDD
7

Naples Police and Emergency Services

Location
Naples Police and Emergency Services

Number of Answering Positions
4

Type of Answering Positions
Call Taker

Total Staff
16

Number of DAT Recorders
1 – 32 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
30 – Button IAP Plus

Incoming 9-1-1 Lines
4

TDD
4

TABLE 9.11-2

COLLIER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Collier County Sheriff's Office Primary PSAP

Sheriff's Office
Direct Dispatch
Radio

Dispatching For:

Collier County EMS
North Naples Fire Dept.
G. G. Fire Dept.

Marco Island Fire Dept.
Ochopee Fire Dept.
Immokalee Volunteer Fire Dept.

Isles of Capri Fire Dept.
Big Corkscrew Island Fire Dept.
East Naples Fire Dept.

Florida Highway Patrol
Call Transfer
Telephone

Naples Police and Emergency Services Primary PSAP

Naples Police Dept.
Direct Dispatch
Radio

Dispatching For:

Naples Fire Deprtment

Emergency Medical Services
Call Transfer
Telephone

9.12
COLUMBIA COUNTY 

9.12.1
SYSTEM SUMMARY

Columbia County has a type 3, 9-1-1 system consisting of one Primary PSAP.  The PSAP is located at the Patrol Division of the Sheriff's Office in Lake City and has three call taker positions.  Two of these positions are dedicated call taker positions and the third is combined with the Sheriff's Radio Dispatch position.  Calls for the Sheriff's office are direct dispatched.  Calls for the Lake City Police Department, Lake City Fire Department, Lake City Rescue Service, and the Florida Highway Patrol are transferred using a Key system with off premise extensions and intercom capability.

9.12.2
SYSTEM MANAGEMENT

The Columbia County 9-1-1 system is operated under the management of the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.

9.12.3
INTERLOCAL AGREEMENTS

Table 9.12-3 shows the required interlocal agreements for the Columbia County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.12-1

COLUMBIA COUNTY 9-1-1 SYSTEM DEFINITION

Location
Patrol Div., Sheriff's Office, Lake City

Number of Answering Positions
3

Type of Answering Positions
Call Taker

Total Staff
5

Number of Logging Recorders
1 –10 Channel

Number of Instant Playback Rec.
3

TDD
1

Call answering equipment
Key Telephone 
Key Telephone Instrument 20-Button Telephone Set with Off premise Ext. at Lake City Police Dept., Lake City Fire Dept., and the Florida Highway Patrol

Incoming Lines
5

Transfer Lines
Off Premise Extensions (See Above)

TABLE 9.12-2

COLUMBIA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Columbia Cnty. Sheriff's Office
Direct Dispatch
Radio

Emergency Rescue Service
Call Transfer
Off premise extension

Lake City Fire Dept.
Call Transfer
Off premise extension

Lake City Police Dept.
Call Transfer
Off premise extension

Florida Highway Patrol
Call Transfer
Off premise extension

Emergency Preparedness
Call Relay
Telephone

Alachua County Sheriff's Office
Call Relay
Telephone

Suwannee County Sheriff's Office
Call Relay
Telephone

Hamilton County Sheriff's Office
Call Relay
Telephone

Union County Sheriff's Office
Call Relay
Telephone

TABLE 9.12-3

COLUMBIA COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Columbia County
Hamilton County
An Interlocal agreement is required to define the call handling method and routing of each type of call received from Columbia County citizens at the Hamilton County 9-1-1 Center located at the Sheriff's Department in Jasper.





Columbia County
Baker County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Baker County citizens at the Columbia County 9-1-1 Center located at the Sheriff's Department in Lake City.





Columbia County
Union County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Union County citizens at the Columbia County 9-1-1 Center located at the Sheriff's Department in Lake City.

9.13
DESOTO COUNTY

9.13.1
SYSTEM SUMMARY

DeSoto County has a type 1 system with a single PSAP.  The PSAP is located in the DeSoto County Sheriff's Communications Center in Arcadia and direct dispatches calls for the Sheriff's Department only.  Dedicated call transfer lines interconnect the PSAP with the Arcadia Police Department and the DeSoto County Public Safety Department (Fire and Rescue).  Calls from the portions of Hardee and Highlands counties served by the DeSoto County 9-1-1 System are handled by the DeSoto County PSAP and directed to the appropriate agencies.  An area of DeSoto County in the 625 central office area is selectively routed to DeSoto County as part of the Charlotte County E9-1-1 System.

9.13.2
SYSTEM MANAGEMENT

The DeSoto County 9-1-1 System is managed and operated by the DeSoto County Sheriff's Office.  The responsible fiscal agent is the Board of County Commissioners.

9.13.3
INTERLOCAL AGREEMENTS

Table 9.14-3 shows the required interlocal agreements for the DeSoto County 9-1-1 System.  Typical interlocal agreements are shown in appendices 2.2 and 2.3.

TABLE 9.13-1

DESOTO COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Dept. Primary PSAP

Location
Sheriff's Dept. Arcadia

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
9

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
NEC Electra 16/48

9-1-1 Trunks
3

Transfer Lines
2

Out-Dial Lines


TDD
1

TABLE 9.13-2

DESOTO COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Dept. Primary PSAP

DeSoto County Sheriff's Dept.
Direct Dispatch
Radio

Arcadia Police & Fire Dept.
Call Transfer
1 Line

DeSoto County Public Safety
Call Transfer
1 Line

DeSoto County Civil Defense
Call Transfer
Dial Out

FL. Div. of Forestry (Arcadia)
Call Transfer
Dial Out

FL. Highway Patrol (Arcadia)
Call Relay/Transf.
Radio/Dial Out

Any Highlands Co. Agency (via Highlands Co. Sheriff's Dept.)
Call Relay
Radio

Any Hardee Co. Agency (via Hardee Co. Sheriff's Dept.)
Call Relay
Radio

TABLE 9.13.3

DESOTO COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





DeSoto County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Hardee County citizens at the Sheriff's Dept. Primary PSAP.





DeSoto County
Highlands County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the Sheriff's Dept. Primary PSAP.

9.14
DIXIE COUNTY

9.14.1
SYSTEM SUMMARY

Dixie County is type 5 9-1-1 system consisting of a single Primary PSAP located in Cross City.  Dispatching of Dixie County Emergency Agencies is accomplished either through Direct Dispatch or Call Transfer.  Calls from Steinhatchee (Taylor County) received by the Dixie County 9-1-1 system are automatically routed to the Taylor County 9-1-1 system by the Dixie County owned Selective Router.

9.14.2
SYSTEM MANAGEMENT

The Dixie County 9-1-1 system is operated by Dixie County Emergency Agency personnel.  The responsible fiscal agent is the Board of County Commissioners.

9.14.3
INTERLOCAL AGREEMENTS

Table 9.14-3 shows the required interlocal agreements for the Dixie County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.14-1

DIXIE COUNTY 9-1-1 SYSTEM DEFINITION

Dixie County Primary PSAP

Location
Cross City

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher/Jailer

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2 Solid State

Call Answering Equipment
Plant Equipment 1A2 9-1-1 Hybrid Proctor ANI-Link 9-1-1 Systems Extended ANI/ALI On-premise Computer Network

Number of 9-1-1 Trunks
4

Dedicated Transfer Lines
4

Transfer Lines (Dial/Backup)
4

TDD
1

TABLE 9.14-2

DIXIE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Dixie County Primary PSAP

Dixie County Sheriff's Dept.
Direct Dispatch
Radio

Cross City Police Dept.
Direct Dispatch
Radio

Horseshoe Beach Police Dept.
Direct Dispatch
Radio

Cross City Volunteer Fire Dept.
Direct/Call Relay


Dixie County Ambulance (Cross City)
Direct/Call Transfer
Radio/Tele.

Division of Forestry (Cross City)
Call Transfer
Telephone

Horseshoe Beach Volunteer Fire Dept.
Direct/Call Relay


Suwannee Volunteer Fire Dept.
Direct/Call Relay


Florida Highway Patrol (Cross City)
Call Transfer
Telephone

TABLE 9.14-3

DIXIE COUNTY INTERLOCAL AGREEMENTS

No Interlocal Agreements are required at this time.

9.15
DUVAL COUNTY

9.15.1
SYSTEM SUMMARY

Duval County has a type 4, E9-1-1 System consisting of 4 Primary and 1 Secondary PSAPs.

9.15.1.1
JACKSONVILLE SHERIFF'S DEPARTMENT PRIMARY PSAP

The Jacksonville Sheriff's PSAP serves as the Primary PSAP for all 9-1-1 calls placed within the jurisdictional boundaries of the Consolidated City of Jacksonville.  Calls requiring law enforcement response are direct dispatched from this PSAP.  Calls requiring fire or emergency medical response (rescue) are transferred to the Jacksonville Fire/Rescue Secondary PSAP.

9.15.1.2
JACKSONVILLE BEACH POLICE DEPT. PRIMARY PSAP

The City of Jacksonville Beach has a Primary PSAP located at the Jacksonville Beach Police Department.  All law enforcement and fire calls are handled by direct dispatch from this PSAP.  Calls requiring emergency medical response (rescue) are transferred or relayed to the Jacksonville Fire/Rescue Secondary PSAP.  All call takers at this PSAP are certified to provide Emergency Medical Dispatch instructions.

9.15.1.3
NEPTUNE BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Neptune Beach has a Primary PSAP located at the Neptune Beach Police Department.  All law enforcement and fire calls for service are handled by direct dispatch from this PSAP.  Calls requiring emergency medical response (rescue) service are transferred or relayed to the Jacksonville Fire/Rescue Secondary PSAP.

9.15.1.4
ATLANTIC BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Atlantic Beach has a Primary PSAP located at the Atlantic Beach Police Department.  All law enforcement calls for service are direct dispatched from this PSAP.  Currently, fire calls within the jurisdiction are also direct dispatched from this PSAP.  Negotiations are underway to shift the responsibility for fire calls to the Jacksonville Fire/Rescue Secondary PSAP.  Calls requiring emergency medical response (rescue) are relayed or transferred to the Jacksonville Fire/Rescue Secondary PSAP.

9.15.1.5
JACKSONVILLE FIRE/RESCUE SECONDARY PSAP

The Jacksonville Fire/Rescue PSAP is a secondary PSAP.  This PSAP provides direct dispatch for Jacksonville Fire, Atlantic Beach Fire, and all emergency medical response (rescue) units throughout the county.  All call takers at this PSAP are certified to provide Emergency Medical Dispatch instructions.

9.15.2
SYSTEM MANAGEMENT

Each Primary PSAP is managed under the direction of the Sheriff or the respective Chief of Police.  The Fire/Rescue Secondary PSAP is managed by the Director of Public Safety.

The Jacksonville City Council (Consolidated City-County Government) is responsible by statute for the Duval County 9-1-1 System.  The City Council has delegated this responsibility to the Sheriff.  The 9-1-1 Coordinator is employed by the Office of the Sheriff and is responsible for the administration, management and day-to-day operation of the 9-1-1 System.

The 9-1-1 Coordinator meets with the individual PSAP Managers and Supervisors for training and operational issues as appropriate.  Meetings with the PSAP Supervisors are held in conjunction with other local area meetings affecting agency operations.

9.15.3
INTERLOCAL AGREEMENTS

The Duval County System has selective routing, thereby eliminating central office overlaps with most of the adjacent counties.  There are some small overlaps with Nassau County, which have been remedied with additional trunks at the tandem to send the appropriate calls back to Nassau County.  There is no specific requirement for an inter-local agreement.

TABLE 9.15-1

DUVAL COUNTY 9-1-1 SYSTEM DEFINITION

Jacksonville Sheriff’s Department Primary PSAP

Location
Jacksonville Sheriff’s Dept.

Number of Answering Positions
17

Type of Answering Positions
Call Taker

Total Staff
140

TDD
17

Number of Logging Recorders
1 – 96 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
17

Call Answering Equipment
Plant – MAARS – Comcentrex

Incoming 9-1-1 Trunks
15 Wireline - 6 Wireless

7 Digit Lines
10

Transfer Lines
4

3rd Party Notification Lines – Alarms – Operator Services – Telematics
4

Jacksonville Beach Police Department Primary PSAP

Location
Jacksonville Beach Police Department

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
15

TDD
4

Number of Logging Recorders
1 – 16 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
4

Call Answering Equipment
Positron – Power 9-1-1 (2/99)

Incoming 9-1-1 Trunks
4

Transfer Lines
4

Neptune Beach Police Department Primary PSAP

Location
Neptune Beach Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
6

TDD
2

Number of Logging Recorders
1 – 16 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
2

Call Answering Equipment
Plant Equipment – MAARS Comcontrex

Incoming 9-1-1 Trunks
3

Transfer Lines
2

Atlantic Beach Police Department Primary PSAP

Location
Atlantic Beach Police Department

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

TDD
2

Number of Logging Recorders
1 – 16 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
2

Call Answering Equipment
Plant – MAARS Comcentrex

Incoming 9-1-1 Trunks
4

Transfer Lines
2

Jacksonville Fire/Rescue Secondary PSAP

Location
Jacksonville Fire Rescue Department

Number of Answering Positions
12

Type of Answering Positions
Call Taker

Total Staff
30

TDD
12

Number of Logging Recorders
1 – 40 Channel – Dictaphone Freedom

Number of Instant Playback Recorders
12

Call Answering Equipment
Motorola – Lucent Paladium/Centracom

Incoming 9-1-1 Trunks
8

Transfer Lines
6

TABLE 9.15-2

DUVAL COUNTY CALL HANDLING

AGENCY
METHOD 
VEHICLE

Jacksonville Sheriff's Department Primary PSAP

Jacksonville Sheriff's Dept.
Direct Dispatch
Radio/MDT

Jacksonville Fire/Rescue Dept.
Transfer/Relay
Telephone – 1 Button

Atlantic Beach Police/Fire Dept.
Transfer/Relay
Telephone – 1 Button

Neptune Beach Police/Fire Dept.
Transfer/Relay
Telephone – 1 Button

Jacksonville Bch. Police/Fire Dept.
Transfer/Relay
Telephone – 1 Button

Florida Highway Patrol
Transfer/Relay
Telephone – 1 Button

Baldwin Police Dept.
Transfer/Relay
Telephone – 1 Button

University of North Florida Police
Transfer
Telephone – 1 Button

Jacksonville International Airport
Transfer/Relay
Telephone – 1 Button

Federal Aviation Authority
Relay
Telephone

Division of Forestry
Relay
Telephone

Coast Guard
Relay
Telephone

Marine Patrol
Relay
Telephone

Cecil Field Naval Air Station
Transfer
Telephone – 1 Button

Jacksonville Naval Air Station
Transfer
Telephone – 1 Button

Mayport Naval Station
Transfer
Telephone – 1 Button

Jacksonville Electric Authority JEA
Relay
Telephone – 1 Button

Federal Bureau of Investigation
Relay
Telephone

CSX Railway Police
Relay
Telephone

Jacksonville Port Authority (Blount Island)
Relay
Telephone – 1 Button

Florida Poison Information Center
Transfer
Telephone – 1 Button

Language Line Translator Service
Conference
Telephone – 1 Button

Jacksonville Fire/Rescue Secondary PSAP 

Jacksonville Fire Control
Direct Dispatch
Radio/MDT

Jacksonville Rescue Division
Direct Dispatch
Radio/MDT

Baldwin Fire Dept.
Direct Dispatch
Radio/MDT

Atlantic Beach Fire Dept.
Direct Dispatch (1/99)
Radio/MDT

Jacksonville Sheriff’s Dept.
Transfer/Relay
Telephone – 1 Button

Neptune Beach Fire
Transfer/Relay
Telephone – 1 Button

Jacksonville Beach Fire Dept.
Transfer/Relay
Telephone – 1 Button

Coast Guard
Relay
Telephone

Florida Poison Information Center
Transfer
Telephone – 1 Button

Bio-Environmental Services
Relay
Telephone

Florida Highway Patrol
Transfer
Telephone – 1 Button

Division of Foresty
Relay
Telephone

Mayport Naval Station
Transfer
Telephone – 1 Button

Cecil Field Naval Air Station
Transfer
Telephone – 1 Button

Jacksonville Naval Air Station
Transfer
Telephone – 1 Button 

Automated Skyway Express
Relay
Telephone – 1 Button

Atlantic Beach Police & Fire Primary PSAP

Atlantic Beach Police Dept.
Direct Dispatch
Radio

Atlantic Beach Fire Dept.
Transfer (1/99)
Telephone – 1 Button

Neptune Beach Police/Fire
Transfer/Relay
Telephone – 1 Button

Jacksonville Beach Police/Fire
Transfer/Relay
Telephone – 1 Button

Jacksonville Fire/Rescue
Transfer
Telephone – 1 Button

Jacksonville Sheriff’s Dept.
Transfer/Relay
Telephone – 1 Button

Florida Poison Information Center
Transfer
Telephone – 1 Button

Mayport Naval Station
Transfer
Telephone – 1 Button

Highway Patrol
Relay
Telephone

FL Marine Patrol
Relay
Telephone

Coast Guard
Transfer
Telephone

Neptune Beach Police Department Primary PSAP

Neptune Beach Police
Direct Dispatch
Radio

Neputne Beach Fire
Direct Dispatch
Radio

Jacksonville Fire/Rescue
Transfer
Telephone – 1 Button

Atlantic Beach Police/Rire
Transfer
Telephone – 1 Button

Jacksonville Beach Police/Fire
Transfer
Telephone – 1 Button

Jacksonville Sheriff’s Office
Transfer
Telephone – 1 Button

Florida Prison Information Center
Transfer
Telephone – 1 Button

Lifeguard Station
Relay
Radio

Florida Highway Patrol
Relay
Telephone

Coast Guard
Relay
Telephone

FL Marine Patrol
Relay
Telephone

Jacksonville Beach Police Department Primary PSAP

Jacksonville Beach Police
Direct Dispatch
Radio

Jacksonville Beach Fire
Direct Dispatch
Radio

Jacksonville Fire/Rescue
Transfer
Telephone – 1 Button

Neptune Beach Police/Fire
Transfer/Relay
Telephone – 1 Button

Atlantic Beach Police/Fire
Transfer
Telephone – 1 Button

Jacksonville Sheriff’s Office
Transfer/Relay
Telephone – 1 Button

Florida Poison Information Center
Transfer
Telephone – 1 Button

Lifeguard Station
Relay
Radio

Florida Highway Patrol
Relay
Telephone

Coast Guard
Relay
Telephone

FL Marine Patrol
Relay
Telephone

9.16
ESCAMBIA COUNTY

9.16.1
SYSTEM SUMMARY

Escambia County has a Type 4, E9-1-1 System including two Primary PSAPs and one Secondary PSAP as follows:

Escambia County Emergency Communications Center (ECC) Primary PSAP, Pensacola Police Department Primary PSAP.

Escambia County Sheriff’s Department Secondary PSAP.

9.16.2
SYSTEM MANAGEMENT

The Escambia County system is under the management of the Communications Chief for Escambia County.  The responsible fiscal agency is the Board of County Commissioners.

9.16.3
INTERLOCAL AGREEMENTS

Escambia County has selective routing.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.16-1

ESCAMBIA COUNTY E9-1-1 SYSTEM DEFINITION

Escambia County ECC Primary PSAP

Location
Escambia County Emergency Communications Center

2920 North L Street

Pensacola, FL  32501

Number of Answering Positions
6

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
34

Number of Logging Recorders
1 – 32 Channel DVD

Number of Playback Recorders
8

Call Answering Equipment
ANI/ALI

Incoming 9-1-1 Trunks
8

Transfer Lines
24

TDD
7

Pensacola Police Department Primary PSAP

Location
Pensacola Police Dept.

711 North Hayne Street

Pensacola, FL  32501

Number of Answering Positions
6

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
23

Number of Logging Recorders
1 – 32 Channel DAT

Number of Instant Playback Recorders
6

Call Answering Equipment
6

Incoming 9-1-1 Trunks
6

Transfer Lines
12

TDD
6

Escambia County Sheriff's Department Secondary PSAP

Location
Escambia County Sheriff’s Department

2920 North L Street

Pensacola, FL  32501

Number of Answering Positions
9

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
45

Number of Logging Recorders
1 – 32 Channel DAT

Number of Instant Playback Recorders
9

Call Answering Equipment
ANI/ANI

Incoming 9-1-1 Trunks
6

Transfer Lines
14

TDD
1

ESCAMBIA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Escambia County ECC PSAP

Escambia County Fire Dept.
Direct Dispatch
Radio

Escambia County EMS
Direct Dispatch
Radio

Escambia County Sheriff’s Dept. Secondary PSAP
Call Transfer
Telephone

Pensacola Police Department Primary PSAP

Pensacola Police Dept.
Direct Dispatch
Radio

Pensacola Fire Dept.
Direct Dispatch
Radio

9.17
FLAGLER COUNTY

9.17.1
SYSTEM SUMMARY

Flagler County has a type 4, E9-1-1 consisting of a single primary PSAP located at the Sheriff's Operations Center in Bunnell.  This PSAP direct dispatches emergency calls for all public safety agencies in the county.

9.17.2
SYSTEM MANAGEMENT

The Flagler County system is managed by the Planning Director, through a 9-1-1 Technician.  The responsible fiscal agent is the Board of County Commissioners.

9.17.3
INTERLOCAL AGREEMENT

The Flagler County system has selective routing.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.17-1

FLAGLER COUNTY 9-1-1 SYSTEM DEFINITION

Flagler County Primary PSAP

Location
Flagler County Sheriff's Dept., Operations Center, 1001 W. Moody Blvd., Bunnell

Number of Answering Positions
4

Type of Answering Position
Direct Dispatch

Total Staff
10

TDD
2

Number of Logging Recorders
1 – 20 Channel

Number Instant Playback Recorders
4

Call Answering Equipment
4 – 10 Button Telephone

Incoming 9-1-1 Trunks
6

TABLE 9.17-2

FLAGLER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Flagler Cnty. Sheriff's Dept.
Direct Dispatch
Radio

Dispatching for:

Flagler County Sheriff's Department
Flagler County Emergency Medical Services

Flagler County Fire Services
Bunnell Police Department

Bunnell Fire Department
Flagler Beach Police Department

Flagler Beach Fire Department
Marineland Fire Department

Division of Forestry
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

9.18
FRANKLIN COUNTY

9.18.1
SYSTEM SUMMARY

Franklin County is a type 1, E9-1-1 System consisting of one PSAP.  The PSAP is located in the Sheriff's dispatch center in the city of Apalachicola.  This PSAP direct dispatches calls for the Sheriff's Department, County Ambulance Service, and the Apalachicola Police Department.  There are no dedicated transfer lines to other safety agencies.  Calls from the portion of Liberty County served by the Franklin County 9-1-1 System will be handled by the Franklin County PSAP and directed to the appropriate agencies.  The system includes central office identification, called party hold, forced disconnect and emergency ring back.

9.18.2
SYSTEM MANAGEMENT

The Franklin County 9-1-1 System is operated by the Franklin County Sheriff's Office under the management of the Franklin County Sheriff's Office.  The responsible fiscal agent is the Board of County Commissioners.

9.18.3
INTERLOCAL AGREEMENT

All central office overlaps with adjoining counties have been eliminated by St. Joseph Telephone Co.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.18-1

FRANKLIN COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Franklin County Sheriff's Office, Apalachicola

Number of Answering Positions
1

Type of Answering Position
Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
Electronic Key System

Dial-Out Lines


Tie-Lines
0

Incoming Trunks
8

Transfer Lines
0

TDD
1

TABLE 9.18-2

FRANKLIN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Franklin County Sheriff's Dept.
Direct Dispatch
Radio

Dispatching For:

Apalachicola Police Dept.

Alligator Point Volunteer Fire & Ambulance
Relay/Transf.
Dial Tele.

Apalachicola Volunteer Fire Dept.
Relay/Transf.
Dial Tele.

Carrabelle Police Dept.
Relay/Transf.
Dial Tele.

Carrabelle Volunteer Fire Dept.
Relay/Transf.
Dial Tele.

Florida Div. of Forestry (Carrabelle)
Relay/Transf.
Dial Tele.

Florida Highway Patrol (Eastpoint)
Relay/Transf.
Dial Tele.

Marine Patrol (Carrabelle)
Transfer
Dial Tele.

U. S. Coast Guard (Cape San Blas)
Transfer
Dial Tele.

Any Liberty County Agency (via Liberty Cnty. Sheriff’s Office)
Transfer
Dial Tele.

9.19
GADSDEN COUNTY

9.19.1
SYSTEM SUMMARY

Gadsden County is a type 1, 9-1-1 system consisting of two PSAPs serving Gadsden County and a portion of Decatur County (Georgia).  The Quincy PSAP is located in the Sheriff's Communications Center at the jail facility in Quincy and direct dispatches calls for the Sheriff's Department and the Havana Police Department.  The Chattahoochee PSAP is located in the Communications Center of the Chattahoochee Police Department and direct dispatches calls for the Chattahoochee Police, Fire and Ambulance Service.  There are no dedicated transfer lines to any of the safety agencies.  Calls for agencies other than those direct dispatched are relayed.  Calls originating in the Tallahassee 385,6 and 575,6 central office areas are selectively routed to the Sheriff's Department PSAP by the Leon County E9-1-1 system.

9.19.2
SYSTEM MANAGEMENT

The Gadsden County 9-1-1 system is managed and operated by the Gadsden County Sheriff's Department.  The ChattahoocheE9-1-1 system is managed by the Chattahoochee Police Department.  The responsible fiscal agent is the Board of County Commissioners.

9.19.3
INTERLOCAL AGREEMENTS

Table 9.19-3 shows the required interlocal agreements for Gadsden County.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.19-1

GADSDEN COUNTY 9-1-1 SYSTEM DEFINITION

Quincy Center

Location
Gadsden Sheriff Dept. Jail, Quincy

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
8

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Number of 9-1-1 Trunks
4

Call Answering Equipment
Electronic Key System

Number of Transfer Lines


TDD
1

Chattahoochee Center

Location
City of Chattahoochee Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Number of 9-1-1 Trunks
2

Call Answering Equipment
1 – 2 Line Telephone

Number of Transfer Lines


TDD
1

TABLE 9.19-2

GADSDEN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Quincy 9-1-1 Primary PSAP

Gadsden County Sheriff's Dept.
Direct Dispatch
Radio

Havana Police Dept.
Direct Dispatch
Radio

Gadsden EMS
Direct Dispatch
Radio

Div. of Forestry (Leon Co. Fire Control)
Call Relay
Telephone

Florida Highway Patrol (Quincy)
Call Relay
Telephone

Greensboro Fire Dept.
Call Relay
Telephone

Havana Fire Dept.
Call Relay
Telephone

Quincy Dept. of Public Safety (Police & Fire)
Call Relay
Telephone

ChattahoocheE9-1-1 Primary PSAP

Chattahoochee Police Dept. (Fire & Ambulance)
Direct Disp.
Radio

Div. of Forestry (Rosedale Tower)
Call Relay
Telephone

Florida Highway Patrol
Call Relay
Telephone/Radio

Gadsden County Sheriff Dept.
Call Relay
Telephone/Radio 

Leon County 9-1-1 System

Any Gadsden County Agency
Call Relay
Telephone/Radio

TABLE 9.20-3

GADSDEN COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Decatur County
Gadsden County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Decatur County Georgia.

9.20
GILCHRIST COUNTY

9.20.1
SYSTEM SUMMARY

Gilchrist County will be a type 1, 9-1-1 system consisting of one PSAP serving Gilchrist County and portions of Levy County.  The Primary PSAP will be located in the Gilchrist County Jail in Trenton.  This PSAP will direct dispatch calls for the Sheriff's Department and the Trenton Police Department.  There will be no dedicated transfer lines to any of the safety agencies.  The calls from the part of Levy County that is served by the Gilchrist County 9-1-1 system will be handled by the Gilchrist County 9-1-1 PSAP and directed to the appropriate agencies.  Calls originating in the 935, Branford central office area will be handled by the Suwannee County 9-1-1 system.  Calls originating in the 454, Highsprings, and 472, New Berry central office areas will be routed to the ESS Tandem in Gainesville and selectively routed to the Primary PSAP in Trenton.

9.20.2
SYSTEM MANAGEMENT

The Gilchrist County 9-1-1 system will be operated by the Gilchrist County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.20.3
INTERLOCAL AGREEMENTS

Table 9.21-3 shows the required interlocal agreements for the Gilchrist County 9-1-1 system.  Typical interlocal agreements are shown the Appendix. 

TABLE 9.20-1

GILCHRIST COUNTY 9-1-1 SYSTEM DEFINITION

Gilchrist County Primary PSAP

Location
Gilchrist County Sheriff's Jail, Trenton

Number of Answering Positions
1 

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – 1A Key System and 2 – 6 Button Telephones

Incoming Trunks
2

Transfer Lines


TDD
1

TABLE 9.20-2

GILCHRIST COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Gilchrist County 9-1-1 Primary PSAP

Gilchrist Cnty. Sheriff's Office
Direct Disp.

Radio

Trenton Police Dept.
Direct Disp.

Radio

Bell Volunteer Fire Dept.
Call Relay

Telephone

Bruces Store Volunteer Fire Dept.
Call Relay

Telephone

Florida Div. of Forestry  (Chiefland)
Call Relay

Telephone

Florida Highway Patrol (Cross City)
Call Relay
Intercity 
Radio/Tele.

Florida Highway Patrol (Inglis) (via Levy County Sheriff's Office)
Call Relay
Intercity 
Radio/Tele.

Gormley Funeral Home (Ambulance) (Trenton)
Call Relay

Telephone

Gilchrist County Civil Defense
Call Relay

Telephone

Trenton Volunteer Fire Dept.
Call Relay

Telephone

Suwannee River Volunteer Fire Dept.
Call Relay

Telephone

Waccasassa Volunteer Fire Dept.
Call Relay

Telephone

Levy County Ambulance (Chiefland)
Call Relay

Telephone

Remaining Levy County Agencies (via Levy County Sheriff's Office)
Call Relay

Telephone

Suwannee County 9-1-1 System

Any Gilchrist County Agency (via Gilchrist County Sheriff's Office)
Call Relay
Intercity Radio or Dial-Out
Telephone

Call Transfer

TABLE 9.20-3

GILCHRIST COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Gilchrist County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Gilchrist County citizens at the Suwannee County Primary PSAP located in the City of Live Oak.  





Levy County
Gilchrist County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Levy County citizens at the Gilchrist County Primary PSAP located in the City of Trenton.

9.21
GLADES COUNTY

9.21.1
SYSTEM SUMMARY

Glades County is a type 1, 9-1-1 system consisting of one PSAP serving Glades County.  The Primary PSAP is located at the Sheriff's Department in Moore Haven.  Direct dispatching is accomplished at this center for the Sheriff's Department and the Moore Haven Fire Department and all other emergency calls are relayed by radio or telephone.  Calls originating in the remaining two thirds of the county are trunked to 9-1-1 systems in adjacent counties.  (See Figure 9.22-1).  Telephone central office overlaps into Glades County from Okeechobee County, and Hendry County require call relays back to Moore Haven.  Calls originating within the 465 central office area (Lake Placid) are routed to the ESS Tandem in Fort Myers and selectively routed to the Sheriff's Department Primary PSAP in Moore Haven.

9.21.2
SYSTEM MANAGEMENT

The Glades County 9-1-1 system is operated by the Sheriff's Department under the management of the elected Glades County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.21.3
INTERLOCAL AGREEMENTS

Table 9.22-3 shows the required interlocal agreements for the Glades County 9-1-1 system.  Typical interlocal agreements are shown in Appendix.

TABLE 9.21-1

GLADES COUNTY 9-1-1 SYSTEM DEFINITION

Glades County Primary PSAP

Location
Sheriff's Dept., Moore Haven

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 – 6 Button Key Telephone

Incoming Trunks
2 – B1 Lines

Transfer Lines


TDD
1

TABLE 9.21-2

GLADES COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Glades County Primary PSAP

Sheriff's Dept.
Direct Disp.
Radio

Moore Haven Fire Dept.
Direct Disp.
Radio

Glades/Hendry Ambulance Svc.
Call Relay
Telephone

Highway Patrol
Call Relay
Radio

Div. of Forestry
Call Relay
Telephone

Okeechobee County 9-1-1 System



Any Glades County Public Safety Agency via Glades County Sheriff's Dept.
Call Relay
Telephone/Radio

Hendry County 9-1-1 System



Any Glades County Public Safety Agency via Glades County Sheriff's Dept.
Call Relay
Telephone/Radio

TABLE 9.21-3

GLADES COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Glades County
Okeechobee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Glades County citizens at the Okeechobee County Primary PSAP located in the City of Okeechobee.





Glades County
Hendry County
An interlocal agreement is required to define the call received from Glades County citizens at the Hendry County Primary PSAPs located in Immokalee and Clewiston.

9.22
GULF COUNTY

9.22.1
SYSTEM SUMMARY

Gulf County will be a type 1, 9-1-1 system consisting of one PSAP serving Gulf County and portions of Bay and Calhoun county.  The PSAP will be located in the Sheriff's Department in Port St. Joe and will direct dispatch calls for the Sheriff's Department.  There will be no dedicated transfer lines to other safety agencies.  Calls for agencies other than those dispatched by the Sheriff will be relayed.  Calls from portions of Calhoun County will be directed to the appropriate agencies.

9.22.2
SYSTEM MANAGEMENT

The Gulf County 9-1-1 will be operated and managed by the Gulf County Sheriff's Department.  The responsible fiscal agent is the Gulf County Board of County Commissioners

9.22.3
INTERLOCAL AGREEMENTS

Table 9.23-3 shows the required interlocal agreement for Gulf County.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.22-1

GULF COUNTY 9-1-1 SYSTEM DEFINITION

Gulf County Primary PSAP

Location
Sheriff's Office, Port St. Joe

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Number of 9-1-1 Trunks
6

Call Answering Equipment
10 – Button Key

Number of Transfer Lines


TDD
1

TABLE 9.22

AGENCY
METHOD
VEHICLE

GULF COUNTY CALL HANDLING

Gulf County Primary PSAP



Sheriff's Dept.
Direct Disp.
Radio

Florida Div. of Forestry (White City)
Call Relay
Telephone

Florida Highway Patrol (Panama City)
Call Relay
Telephone

Gulf Cnty. Ambulance (Port St. Joe)
Call Relay
Telephone

Gulf Cnty. Civil Defense (Port St. Joe)
Call Relay
Telephone

Gulf Cnty. Sheriff's Office
Call Relay
Telephone

Highland View Volunteer Fire Dept.
Call Relay
Telephone

Port St. Joe Police Dept.
Call Relay
Telephone

Port St. Joe Volunteer Fire Dept.
Call Relay
Telephone

U. S. Coast Guard (Cape San Blas)
Call Relay
Telephone

Wewahitchka Police Dept.
Call Relay
Telephone

Wewahitchka Volunteer Fire Dept.
Call Relay
Telephone

Any Calhoun County Agency
Call Relay
Telephone

TABLE 9.22-3

GULF COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Calhoun County
Gulf County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Calhoun County citizen at the Gulf County 9-1-1 Center located in the City of Port St. Joe.

9.23
HAMILTON COUNTY

9.23.1
SYSTEM SUMMARY

Hamilton County will be a type 2, 9-1-1 system consisting of a single PSAP serving Hamilton County and portions of Columbia County.  The 9-1-1 Primary PSAP will be located in the Sheriff's communications center in the Hamilton County Jail facility in the City of Jasper and will direct dispatch calls for the Sheriff's Department.  There will be five (5) transfer lines to other safety agencies.  The calls from the part of Columbia County served by the Hamilton County 9-1-1 system will be handled by the Hamilton County 9-1-1 system and directed to the appropriate agencies.

9.23.2
SYSTEM MANAGEMENT

The Hamilton County 9-1-1 system will be managed and operated by the Hamilton County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.23.3
INTERLOCAL AGREEMENTS

Table 9.24-3 shows the required interlocal agreements for the Hamilton County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.23-1

HAMILTON COUNTY 9-1-1 SYSTEM DEFINITION

Hamilton County Primary PSAP

Location
Hamilton Cnty. Sheriff's Office, Jasper

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment


9-1-1 Trunks
6

Transfer Lines
5

TDD
1

TABLE 9.23-2

HAMILTON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Hamilton County Primary PSAP

Hamilton County Sheriff's Dept.
Direct Disp.
Radio

Florida Div. of Forestry (Live Oak)
Call Relay
Telephone

Florida Highway Patrol (Lake City)
Call Relay
Radio

Hamilton County Hospital
Transfer
Telephone

Jasper Fire Dept.
Transfer
Telephone

Jasper Police Dept.
Transfer
Telephone

Jennings Police & Volunteer Fire Dept.
Transfer
Telephone

White Springs Fire Dept.
Transfer
Telephone

TABLE 9.23.3

HAMILTON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Columbia County
Hamilton County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Columbia County citizens at the Hamilton County Primary PSAP located in the City of Jasper.

9.24
HARDEE COUNTY

9.24.1
SYSTEM SUMMARY

Hardee County is a type 1, 9-1-1 system consisting of one PSAP serving Hardee County and portions of Polk County.  The Primary PSAP is located at the Hardee County Sheriff's Department in Wauchula and direct dispatches for the Sheriff's Department plus four additional safety agencies.  The system includes Central Office Identification, Called Party Hold, and Forced Disconnect.  Each of three central offices is direct trunked to the answering center.  Dedicated transfer lines interconnect the answering center with two safety agencies.  Calls from the part of Hardee County not served by the Hardee County system are handled by the DeSoto County system and directed to appropriate agencies.  Likewise, calls from the part of Polk County served by the Hardee County system are handled by the Hardee County PSAP and directed to agencies in Polk County.  Calls from the 453, Avon Park, Central Office which is primarily in Polk County are routed to a tandem switch in Ft. Myers and selectively routed via a call forwarding device to the Sheriff's Department Primary PSAP in Wauchula.

9.24.2
SYSTEM MANAGEMENT

The Hardee County 9-1-1 system is under the management of the Hardee County Sheriff.  The system is operated by the Sheriff's Department.  The responsible fiscal agent is the Board of County Commissioners.

9.24.3
INTERLOCAL AGREEMENTS

Table 9.25-3 shows the required interlocal agreements for the Hardee County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.24-1

HARDEE COUNTY 9-1-1 SYSTEM DEFINITION

Location
Sheriff's Office, Wauchula

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – 18 Button Call Director

2 – 10 Button Telephones

1 Telepatcher

9-1-1 Trunks
1 Telepatcher

Transfer Lines
2

Telephone Recorder Connectors
6

TABLE 9.24-2

HARDEE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Hardee County Sheriff's Dept.
Direct Dispatch
Radio

Dispatching For:



Bowling Green Police Dept.



Wauchula Police Dept. (non-business hours



Zolfo Springs Police Dept. County Ambulance







Bowling Green Volunteer Fire Dept.
Call Relay
Telephone

Civil Defense (Wauchula)
Call Referral
Telephone

FL. Div. of Forestry (Arcadia)
Call Transfer
Telephone

Wauchula Police Dept. (Business Hours)
Call Transfer
1 Line Telephone

Wauchula Fire Dept.
Call Transfer
1 Line Telephone

Zolfo Springs Vol. Fire Dept. (City Hall, During Business Hours,)
Call Relay
Telephone

Vol. Homes After Hours
Call Relay
Telephone

DeSoto County System



Any Hardee County Agency (via Hardee County Sheriff's Dept.)
Call Relay
Intercity Radio

TABLE 9.24-3

HARDEE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Hardee County
Polk County
An interlocal agreements is required to define the call handling method and routing of each type of call received from Polk County citizens at the Hardee County Sheriff's Department Primary PSAP.

DeSoto County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from the Hardee County citizens at the DeSoto County 9-1-1 Primary PSAP located in the City of Arcadia.

9.25
HENDRY COUNTY

9.25.1
SYSTEM SUMMARY

Hendry County has a type 1, 9-1-1 system consisting of two PSAPs.

One PSAP is located at the Sheriff's Department in La Belle, serving the western half of the county.  Direct dispatching is accomplished at this PSAP for all Sheriff's Department, Fire Department, and Division of Forestry emergency calls.  Ambulance service calls are transferred to the Hendry County Fire EMS.

The second PSAP is located at the Sheriff's Department in Clewiston, serving the eastern part of the county.  Direct dispatching is accomplished at this center for all Sheriff's Department, Fire Department, and Division of Forestry calls.  Calls for the Clewiston Police Department and Fire Department will be transferred using this technique.  Figure 9.26-1 shows the 9-1-1 system trunk network.

9.25.2
SYSTEM MANAGEMENT

The Hendry County 9-1-1 system is operated by the Sheriff's Department under the management of the elected Hendry County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.25.3
INTERLOCAL AGREEMENTS

Table 9.26-3 shows the required interlocal agreements for the Hendry County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.25-1

HENDRY COUNTY 9-1-1 SYSTEM DEFINITION

La Bell E9-1-1 Center

Location
Sheriff's Dept., La Belle

Number of Answering Positions
1

Type of Answering Position
Compliant Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
0

Call Answering Equipment
Key Telephone - 6 Button with  Dispatcher and Intercom Equipment

Incoming Trunks
2 – Bl Lines

Transfer
1 (See Call Ans. Equip.)

TDD
0

Clewiston 9-1-1 Center

Location
Sheriff’s Dept., Clewiston

Number of Answering Positions
1

Type of Answering Position
Answering/Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
0

Call Answering Equipment
Key Telephone, 6 Button, with Ext. at Glades/Hendry Ambulance Dispatcher and Clewiston Police Dept.  Intercom Equipment provided for both off-premises locations.

Incoming Trunks
2 – Bl Lines

Transfer Lines
2 (See Call Ans. Equip.)

TDD
0

TABLE 9.25-2

HENDRY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

La Belle PSAP

Sheriff's Dept.
Direct Disp.
Radio

La Belle Fire Dept.
Direct Disp.
Radio

Div. of Forestry
Direct Disp.
Radio

Hendry County Fire/EMS
Direct Disp.
Pager/Radio

Highway Patrol
Call Relay
Radio

Civil Defense
Call Relay
Telephone

Lee County 9-1-1 System

Any Hendry County Public Safety Agency via Sheriff's Dept. in La Belle
Call Relay
Radio

Collier County 9-1-1 System

Any Hendry County Public Safety Agency via Sheriff's Dept. in La Belle
Call Relay
Radio

Clewiston PSAP

Sheriff's Dept.
Direct Disp.


Clewiston Police Dept.
Call Transf.
Key Tele. Ext. at Police Dept.

Clewiston Fire Dept.
Call Transf.
Key Tele. Ext. at Police Dept.

Hendry County Fire/EMS
Call Relay
Tele. Ring Down Line

Division of Forestry
Call Relay
Intercity Radio

Highway Patrol
Call Relay
Intercity Radio

Civil Defense
Call Relay
Telephone

TABLE 9.25-3

HENDRY COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Hendry County
Glades County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Glades County citizens at the two Hendry County 9-1-1 Centers located in the cities of La Belle and Clewiston. 





Hendry County
Collier County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Hendry County citizens at the Collier County 9-1-1 Center.







Hendry County
Palm Bch.County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Palm Beach County citizens at the Hendry County 9-1-1 Center located in the city of Clewiston.

9.26
HERNANDO COUNTY

9.26.1
SYSTEM SUMMARY

Hernando County has a type 4, E9-1-1 system consisting of two Primary and one Secondary Public Service Answering Points (PSAPs).  The two Primary PSAPs are located at the Hernando County Sheriff's Department and the Brooksville Police Department.  The Secondary PSAP is located at Spring Hill Fire and Rescue.

9.26.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

A Primary PSAP for the unincorporated area is located in the Sheriff's Office.  Direct dispatching is accomplished at this PSAP for the Sheriff only.  Fire service and other emergency calls are transferred or relayed.

9.26.1.2
CITY OF BROOKSVILLE PRIMARY PSAP

The City of Brooksville has a Primary PSAP located at the Brooksville Police Department.  Direct dispatching is accomplished at this PSAP for all law enforcement and fire calls originating within the city limits.  All other emergency call are transferred or relayed

9.26.2
SYSTEM MANAGEMENT

The Hernando County 9-1-1 system is under the management of the Board of County Commissioners.  A 9-1-1 coordinator is responsible for monitoring and maintaining the database generated by the county and the service provider.

The system is monitored by the 9-1-1 coordinator and an Executive Steering Committee.  The Committee is made up of the following members:

Chiefs, Police Dept. and Fire Depts.
EMS representative
E9-1-1 Coordinator

Legal Counsel
Data Processing
Executive Steering Committee

Chairman, Board of County Commissioners
Mayor, City of Brooksville
Sheriff

The Executive Committee is responsible for recommending policies and Standard Operating Procedures.  The Committee is comprised of the E9-1-1 coordinator, personnel from each PSAP, and a representative from each emergency agency.

Hernando County PSAP

The Hernando County PSAP is operated by the Hernando County Sheriff's Office under the management of the Sheriff.  The Hernando County Board of County Commissioners funds the PSAP.

Brooksville PSAP

The City of Brooksville PSAP is operated by the Brooksville Police Department under the management of the Chief of Police.  The Hernando County Board of County Commissioners funds the PSAP.

Spring Hill PSAP

The Spring Hill PSAP is operated by the Spring Hill Fire and Rescue District under the management of the Fire Chief.  The Hernando County Board of County Commissioners funds the PSAP.

9.26.3
INTERLOCAL AGREEMENTS

The Hernando County E9-1-1 system has selective routing.  Therefore, no specific interlocal agreement is required. 

HERNANDO COUNTY E9-1-1 SYSTEM DEFINITION

TABLE 9.26-1

Hernando County Sheriff's Office Primary PSAP

Location
Sheriff's Admin. Bldg.

Number of Answering Positions
7

Type of Answering Position
Call Taker

Total Staff
26

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
20 – Button Call Director

Incoming 9-1-1 Trunks
5

Transfer Lines
4

TDD
1

City of Brooksville Primary PSAP

Location
Brooksville Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2, Operator Consoles

Incoming 9-1-1 Trunks
4

Transfer Lines
4

TDD
1

Spring Hill Secondary PSAP

Location
Spring Hill Fire Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
5 Full Time/3 Part Time

Number of Logging Recorders
2

Call Answering Equipment
2 Operator Consoles

Number of Instant Playback Recorders
2

Incoming 9-1-1 Trunks
4

Transfer Lines
4

TDD
1

TABLE 9.26-2

HERNANDO COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Hernando County Primary PSAP

Sheriff's Office
Direct Disp.
Radio

S. H. Fire & Rescue
Call Transfer
Direct Line

Brooksville Police & Fire
Call Transfer
Direct Line

Emergency Services Dispatch
Call Transfer
Direct Line

Florida Highway Patrol
Call Transfer
Direct Line

Florida Div. of Forestry
Call Transfer
Telephone

Brooksville PSAP

Brooksville Police
Direct Dispatch
Radio

Brooksville Fire
Direct Dispatch
Radio

Sheriff's Office
Call Transfer
Direct Line

Emergency Services Dispatch
Call Transfer
Direct Line

Florida Highway Patrol
Call Transfer
Direct Line

S. H. Fire & Rescue
Call Transfer
Direct Line

Spring Hill Secondary PSAP

S. H. Fire & Rescue
Direct Dispatch
Radio

Sheriff's Office
Call Transfer
Direct Line

Florida Highway Patrol
Call Transfer
Direct Line

Brooksville Police & Fire
Call Transfer
Direct Line

Emergency Services Dispatch
Call Transfer
Direct Line

9.27
HIGHLANDS COUNTY

9.27.1
SYSTEM SUMMARY
Highlands County has a type 4, E9-1-1 system.  However, the county has only partial selective routing as follows:

(A)
Eastern Highlands County

The Okeechobee 763 central office overlaps with Highlands County in the eastern portion.  Selective routing directs Highlands County calls originating from single or two party lines to the Sheriff's Department Primary PSAP in Sebring.  However, calls originating from 3 party lines (or greater) are answered at the PSAP located at the Sheriff's Department in the city of Okeechobee in Okeechobee County.  These calls are relayed back to the Highlands County Sheriff's Department.

(B)
Western Highlands County

A minor overlap from the 494 central office into Highlands County requires call relays from the Desoto Sheriff's Department Primary PSAP in Arcadia.

(C)
Northern Highlands County

The Avon Park 453, central office overlaps into Hardee and Polk Counties.  The Highlands County Sheriff's Department Primary PSAP relays calls back to safety agencies in those counties.

(D)
Southern Highlands County

The Lake Placid 465, central office overlaps into Glades County.  The Highlands County Sheriff's Department Primary PSAP relays calls back to the Glades County Sheriff's Department with defaults to Highlands County.

The Highlands County PSAPs are as follows:

9.27.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

The Highlands County Sheriff's Department has a Primary PSAP in Sebring which direct dispatches all law enforcement calls in the unincorporated area.  Calls for fire and EMS are transferred to the EOC.

9.27.1.2
AVON PARK POLICE DEPARTMENT PRIMARY PSAP

The Avon Park Police Department has a Primary PSAP which direct dispatches all law enforcement and fire calls in the city.  Calls for EMS are transferred to the EOC.

9.27.1.3
SEBRING POLICE DEPARTMENT PRIMARY PSAP

The Sebring Police Department has a Primary PSAP which direct dispatches all law enforcement and fire calls in the city.  Calls for fire and EMS are transferred.  This PSAP is also equipped to radio page fire personnel.

9.27.1.4
EMS SECONDARY PSAP

Highlands County has a Secondary PSAP located at the EOC in ebring which dispatches all EMS and fire calls twenty-four (24) hours a day.

9.27.2
SYSTEM MANAGEMENT
The Highlands County E9-1-1 system is managed by the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.  A 9-1-1 User Committee sets policy and establishes Standard Operation Procedures (SOPs) for 9-1-1 operations and communications.  The various departments, through their representatives, submit and recommend additions to and/or revision of Standard Operating Procedure.

9.27.3
INTERLOCAL AGREEMENTS

Table 9.28-3 shows the required interlocal agreements for the Highlands County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.27-1

HIGHLANDS COUNTY E9-1-1 SYSTEM DEFINITION

Highlands County Primary PSAP

Location
County Sheriff's Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
20

Number of Logging Recorders
1 Dictaphone Model 9102

Number of Instant Playback Recorders
3 Dictaphone Model 59-1-1

Call Answering Equipment
3 IDM Positron Digital Consoles

9-1-1 Trunk Lines
5 voice/2 data

TDD
2

Avon Park Primary PSAP

Location
Avon Park Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

Number of Logging Recorders
1 Dictaphone Model 9082

Number of Instant Playback Recorders
2 Dictaphone Model 59-1-1

Call Answering Equipment
Two (2) Positron IDM Digital Consoles

9-1-1 Trunk Lines
3 voice/2 data

TDD
1

Sebring Primary PSAP

Location
Sebring Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 Dictaphone Model 9082

Instant Playback Recorders
2 Dictaphone Model 59-1-1

Call Answering Equipment
2 Positron IDM Digital Consoles

9-1-1 Trunk Lines
3 voice/2 data

TDD
1

Highlands County Secondary PSAP

Location
County EMS Office

Number of Answering Positions
1

Type of Answering Position
Call taker/Dispatcher

Total 9-1-1 Staff
1

Logging Recorders


Instant Playback Recorders


Call Answering Equipment
One (1) Positron IDM Digital Console

9-1-1 Trunk Lines
2 voice/2 data

TABLE 9.27-2

HIGHLANDS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Avon Park Police Dept.
Transfer-one button
Telephone

Sebring Police Dept.
Transfer-one button
Telephone

Lake Placid Police Dept.
Transfer-one button
Telephone

Florida Highway Patrol
Transfer-one button
Telephone

Polk County Sheriff's Dept.
Transfer-one button
Telephone

U. S. Air Force Range
Transfer-one button
Telephone

Highlands Lakes VFD
Transfer-Speed dial
Telephone

Sebring City Fire Dept.
Transfer-Speed dial
Telephone

Desoto City VFD
Transfer-Speed dial
Telephone

Lake Placid VFD
Transfer-Speed dial
Telephone

Sun 'N Lake of Lake Placid VFD
Transfer-Speed dial
Telephone

Avon Park City Fire Dept.
Transfer-Speed dial
Telephone

Avon Park Police Department Primary PSAP

Avon Park Police Dept.
Direct Dispatch
Radio

Avon Park Fire Dept.
Transfer-one button
Telephone

Highlands County EMS
Transfer-one button
Telephone

Highlands County Sheriff's Dept.
Transfer-one button
Telephone

Sebring Police Department Primary PSAP

Sebring Police Dept.
Direct Dispatch
Radio

Sebring Fire Dept.
Transfer-one button
Telephone

Highlands County EMS
Transfer-one button
Telephone

Highlands County Sheriff's Dept.
Transfer-one button
Telephone

Highlands County EMS Secondary PSAP

Highlands County EMS
Direct Dispatch
Radio

Monday through Friday, 8:00 am to 5:00 pm

TABLE 9.27-3

HIGHLANDS COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Highlands County
Okeechobee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the Okeechobee County 9-1-1 PSAP located in the city of Okeechobee.





Highlands County
De Soto County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the De Soto County 9-1-1 PSAP located in the city of Arcadia.







Highlands County
Polk County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Polk County citizens at the Highlands County Sheriff's Department Primary PSAP.





Highlands County
Glades County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Glades County citizens at the Highlands County Sheriff's Department Primary PSAP.

Highlands County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Hardee County citizens at the Highlands County Sheriff's Department Primary PSA



9.28
HILLSBOROUGH COUNTY

9.28.1
SYSTEM SUMMARY

Hillsborough County has a type 4, E9-1-1 system consisting of seven (7) Primary PSAPs representing the unincorporated area, the cities of Tampa, Temple Terrace and Plant City, and the territorial enclaves of the University of South Florida, Tampa International Airport, and MacDill Air Force Base.  In addition, there are five (5) Secondary Public Safety Answering Points located in the County Fire Control, City of Tampa Fire/Rescue Department, County Emergency Medical Service (Ambulance), Florida Highway Patrol, and the Tampa Bay Regional Poison Control Center.  Calls for other emergency service agencies are transferred or relayed via speed dialing.

9.28.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP 

This PSAP direct dispatches law enforcement calls for the unicorporated area.  Calls for fire and EMS are transferred to County Fire Control and County EMS.

9.28.1.2
CITY OF TAMPA POLICE DEPARTMENT PRIMARY PSAP

This PSAP direct dispatches law enforcement calls for the City of Tampa, USF, and Tampa International Airport.  Calls for fire and EMS are transferred to Tampa Fire and Rescue.

9.29.1.3
CITY OF TEMPLE TERRACE POLICE DEPT. PRIMARY PSAP

This PSAP direct dispatches law enforcement and fire calls for the City of Temple Terrace.  Calls for EMS are transferred to County EMS.

9.28.1.4
CITY OF PLANT CITY POLICE PRIMARY DEPARTMENT PSAP

This PSAP direct dispatches law enforcement and fire calls for Plant City.  Calls for EMS are transferred to County EMS.

9.28.1.5
UNIVERSITY OF SOUTH FLORIDA POLICE PRIMARY PSAP

This PSAP direct dispatches law enforcement calls for the college campus area and on-campus facilities such as hospitals, research centers, etc.  Calls for fire, EMS and Tampa Police are transferred to the City of Tampa Police and Fire/Rescue.

9.28.1.6
TAMPA INTERNATIONAL AIRPORT PRIMARY PSAP

This PSAP direct dispatches law enforcement calls for the total complex surrounding the airport.  Calls for fire, EMS, and Tampa Police are transferred to the Tampa police and Fire/Rescue.

9.28.1.7
MACDILL AIR FORCE BASE PRIMARY PSAP

This PSAP serves on-base housing only.  Other on-base facilities are served by their own emergency system.  This PSAP direct dispatches calls for base security and fire. Calls for on-base ambulance service are transferred to the base hospital.

9.28.1.8
HILLSBOROUGH COUNTY EMS SECONDARY PSAP

This Secondary PSAP direct dispatches rescue units for the unincorporated area, Temple Terrace and Plant City.

9.28.1.9
HILLSBOROUGH COUNTY FIRE CONTROL SECONDARY PSAP

This Secondary PSAP direct dispatches fire control throughout the unincorporated area.

9.28.1.10
CITY OF TAMPA FIRE/RESCUE SECONDARY PSAP

This Secondary PSAP direct dispatches Fire/Rescue to Tampa, USF and Tampa International Airport.

9.28.1.11
FLORIDA HIGHWAY PATROL SECONDARY PSAP

This Secondary PSAP direct dispatches law enforcement calls only.

9.28.1.12
TAMPA BAY REGIONAL POISON CONTROL SECONDARY PSAP

This secondary PSAP provides direct assistance for poison emergencies and transfers calls to other  agencies as required.

9.28.2
SYSTEM MANAGEMENT

The Hillsborough County E9-1-1 System is managed by a program director appointed by the Board of County  Commissioners.  The Board is the responsible fiscal agent.

Database Management Committee

This committee is composed of members of each of the entities (Tampa, Temple Terrace, Plant City, Tampa International Airport, Tampa Porth Authority, University of South Florida, and MacDill Air Force Base).  Its responsibility is to ensure that proper controls (e.g., ordinances, interlocal agreements, procedures, etc.) are in place to ensure the accuracy of street name and number control throughout the County.

Technical Implementation Committee

This committee is composed of project leaders and management personnel from each of the participating agencies.  It is responsible for developing uniform policies and Standard Operating Procedures.  This committee plans and monitors system activity and operations.

9.28.3
INTERLOCAL AGREEMENTS

The Hillsborough County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoning counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.28-1

HILLSBOROUGH COUNTY E9-1-1 SYSTEM DEFINITION

Hillsborough County Sheriff's Office Primary PSAP

Location
Sheriff's Comm. Center

Number of Answering Positions
15

Number of Instant Playback Recorders
15

Number of Logging Recorders
1 – 30 and 1 – 20 Channel 

Total Staff
4

Telecommunications Devices for the Deaf
2

Call Answering Equipment
Rockwell ACD 30 Button Instruments.

Incoming 9-1-1 Trunks
15

Transfer Lines
15

Tampa Police Department Primary PSAP

Location
Tampa Police Dept.

Number of Answering Positions
15

Number of Instant Playback Recorders
15

Number of Logging Recorders
1 – 60 Channel

Total Staff
87

Telecommunications Devices for the Deaf
2

Call Answering Equipment
Rockwell ACD & 30 Button Instruments

Incoming 9-1-1 Trunks
13

Transfer Lines
15

Temple Terrace Police & Fire Department Primary PSAP

Location
Temple Terrace P.D

Number of Answering Positions
4

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff
8

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Plant City Police/Fire Department Primary PSAP

Location
Plant City Police Dept.

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff
9

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


University of South Florida Primary PSAP

Location
Campus Police Dept.

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff
5

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


MacDill Air Force Base Primary PSAP

Location
MacDill Base Security

Number of Answering Positions
3

Number of Instant Playback Recorders
3

Number of Logging Recorders
1 – 20 Channel

Total Staff
5

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
3

Transfer Lines


Tampa International Airport Primary PSAP

Location
Airport Security

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff
10

Telecommunications Devices for the Deaf
1

Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


Hillsborough County EMS Secondary PSAP

Location
EMS Comm. Center

Number of Instant Playback Recorders
6

Number of Logging Recorders
1 – 20 Channel

Total Staff
14

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Hillsborough County Fire Control Secondary PSAP

Location
Fire Control Comm.

Number of Answering Positions
4

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff


Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Florida Highway Patrol Secondary PSAP

Location
FHP Comm. Center

Number of Answering Positions
2

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff


Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


Tampa Fire Rescue Secondary PSAP

Location
Tampa F.D. Comm. Center

Number of Answering Positions
4

Number of Instant Playback Recorders
4

Number of Logging Recorders
1 – 20 Channel

Total Staff
18

Call Answering Equipment


Incoming 9-1-1 Trunks
4

Transfer Lines


Tampa General Poison Control Secondary PSAP

Location
Poison Control Comm. Ctr.

Number of Answering Positions
2

Number of Instant Playback Recorders
2

Number of Logging Recorders
1 – 10 Channel

Total Staff
9

Call Answering Equipment


Incoming 9-1-1 Trunks
2

Transfer Lines


TABLE 9.28-2

HILLSBOROUGH COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Hillsborough County Sheriff's Office Primary PSAP

Hillsborough Cnty. Sheriff's Offc.
Direct Dispatch
Radio

Hillsborough Cnty. Fire Control
Transfer
Tel. 1 Button

Hillsborough County EMS
Transfer
Tel. 1 Button

Tampa Police Dept.
Transfer
Telephone

Tampa Fire Dept.
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

University of South Florida
Transfer
Tel. Speed Dial

Tampa International Airport
Transfer
Tel. Speed Dial

MacDill Air Force Base
Transfer
Tel. Speed Dial

Florida Highway Patrol
Transfer
Tel. Speed Dial

Tampa General Poison Control
Transfer
Tel. Speed Dial

Tampa Police Department Primary PSAP

Tampa Police Dept.
Direct Dispatch
Radio

Tampa Fire/Rescue
Transfer
Tel. Speed Dial

Hillsborough Cnty. Sheriff's Offc.
Transfer
Tel. Speed Dial

Temple Terrace Police Dept.
Transfer
Tel. Speed Dial

University of South Florida
Transfer
Tel. Speed Dial

Tampa International Airport
Transfer
Tel. Speed Dial

MacDill Air Force Base
Transfer
Tel. Speed Dial

Florida Highway Patrol
Transfer
Tel. Speed Dial

Tampa General PC
Transfer
Tel. Speed Dial

Plant City Police/Fire Dept.
Transfer
Tel. Speed Dial

Temple Terrace Police and Fire Department Primary PSAP

Temple Terrace Police
Direct Dispatch
Radio

Temple Terrace Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

University of South Florida
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
Direct Dispatch
Radio

Plant City Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
Direct Dispatch
Radio

Plant City Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Hillsborough Cnty. Sherrif's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

University of South Florida (Primary PSAP)

USF Police
Direct Dispatch
Radio

Tampa Fire/Rescue
Transfer
Telephone 

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General/Poison Control
Transfer
Telephone

Tampa International Airport (Primary PSAP)

TIA Police
Direct Dispatch
Telephone

Tampa Police
Transfer
Telephone

Tampa Fire/Rescue
Transfer
Telephone

MacDill PSAP
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough Cnty. Sheriff's Off.
Transfer
Telephone

Hillsborough County Fire Control (Secondary PSAP)

Hillsborough Cnty. Fire Control
Direct Dispatch
Radio

Tampa Fire Dept./Rescue 
Transfer
Telephone

Temple Terrace PD/CD
Transfer
Telephone

Plant City Police/Fire
Transfer
Telephone

Hillsborough Cnty. EMS
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough County EMS (Secondary PSAP)

Hillsborough Cnty. EMS
Direct Dispatch
Radio

TFD/Rescue
Transfer
Telephone

Hillsborough Cnty. Fire Control
Transfer
Telephone

Florida Highway Patrol (Secondary PSAP)

Florida Highway Patrol
Direct Dispatch
Radio

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police Dept.
Transfer
Telephone

Plant City Police Dept.
Transfer
Telephone

Tampa General Poison Control (Secondary PSAP)

Tampa Fire Dept./Rescue
Transfer
Radio

Hillsborough Cnty. EMS
Transfer
Telephone

MacDill Fire Dept.
Transfer
Telephone

Temple Terrace Police and Fire Department (Primary PSAP)

Temple Terrace Police
Direct Dispatch
Radio

Temple Terrace Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

University of South Fla.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
DirectDispatch
Radio

Plant City Fire
Direct Dispatch  
Radio

Hillsborough County EMS 
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace (Police/Fire Dept.)
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Plant City Police/Fire Department (Primary PSAP)

Plant City Police
Direct Dispatch
Radio

Plant City Fire
Direct Dispatch
Radio

Hillsborough County EMS
Transfer
Telephone

Hillsborough Cnty. Sherrif's Offc.
Transfer
Telephone

Temple Terrace (Police/Fire Dept.)
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

University of South Florida (Primary PSAP)

USF Police
Direct Dispatch
Radio

Tampa Fire/Rescue
Transfer
Telephone

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police/Fire Dept.
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Tampa General/Poison Control
Transfer
Telephone

Tampa International Airport (Primary PSAP)

TIA Police
Direct Dispatch
Telephone

Tampa Police
Transfer
Telephone

Tampa Fire/Rescue
Transfer
Telephone

MacDill PSAP
Transfer
Telephone

Tampa General Poison Control
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Hillsborough County Fire Control (Secondary PSAP)

Hillsborough Cnty. Fire Control
Direct Dispatch
Radio

Tampa Fire Dept./Rescue
Transfer
Telephone

Temple Terrace PD/CD
Transfer
Telephone

Plant City Police/Fire Dept.
Transfer
Telephone

Hillsborough Cnty. EMS
Transfer
Telephone

Florida Highway Patrol
Transfer
Telephone

Hillsborough County EMS (Secondary PSAP)

Hillsborough Cnty. EMS
Direct Dispatch
Radio

TFD/Rescue
Transfer
Telephone

Hillsborough Cnty. Fire Control
Transfer
Telephone

Florida Highway Patrol (Secondary PSAP)

Florida Highway Patrol
Direct Dispatch
Radio

Tampa Police Dept.
Transfer
Telephone

Hillsborough Cnty. Sheriff's Offc.
Transfer
Telephone

Temple Terrace Police Dept.
Transfer
Telephone

Plant City Police Dept.
Transfer
Telephone

Tampa General Poison Control (Secondary PSAP)

Tampa Fire Dept./Rescue
Transfer
Radio

Hillsborough Cnty. EMS
Transfer
Telephone

MacDill Fire Dept.
Transfer
Telephone

9.29
HOLMES COUNTY

9.29.1
SYSTEM SUMMARY

Holmes County will be a type 1, 9-1-1 system consisting of one Primary PSAP serving Holmes and portions of Washington County.  The PSAP will be located in the Sheriff's dispatch center in the City of Bonifay, and will direct dispatch calls for the Sheriff's Department and the Bonifay Police Department.  There will be no dedicated transfer lines to other safety agencies.  Calls from the portions of Holmes County that are not a part of the Holmes County 9-1-1 system will be handled by the Walton County 9-1-1 system.  Likewise, calls from the portion of Washington County served by the Holmes County 9-1-1 system will be handled by the Holmes County 9-1-1 system.

9.29.2
SYSTEM MANAGEMENT

The Holmes County 9-1-1 system will be managed and operated by the Holmes County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners:

9.29.3
INTERLOCAL AGREEMENTS

Table 9.29-3 shows the required interlocal agreements for the Holmes County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.29-1

HOLMES COUNTY 9-1-1 SYSTEM DEFINITION

Holmes County Sheriff's Department Primary PSAP

Location
Sheriff's Dept., Bonifay

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1-10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 – 1-22-B Key System & 1 – 12 Button Telephone

9-1-1 Trunks
6

Transfer Lines
0

TDD
1

TABLE 9.29-2

HOLMES COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Holmes County Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Bonifay Police Dept.
Direct Dispatch
Radio

Bonifay Volunteer Fire Dept.
Call Relay
Telephone

Caryville Volunteer Fire Dept. (Washington County)
Call Relay
Telephone

Holmes Cnty. Ambulance (Bonifay)
Call Relay
Telephone

Florida Div. of Forestry (Bonifay)
Call Relay
Telephone

Florida Highway Patrol (Marianna)
Call Relay
Intercity Radio or Telephone

Remaining Washington Cnty. Agencies (via Washington Cnty. Sheriff's Off.)
Call Relay
Intercity Radio or Telephone





Walton County 9
1
1 Center





Holmes County Sheriff's Dept.
Call Relay
Intercity Radio or Telephone

TABLE 9.29-3

HOLMES COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Holmes County
Walton County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Holmes County citizens at the Walton County 9-1-1 PSAP located in the City of DeFuniak Springs.





Washington County
Holmes County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Washington County citizens at the Holmes County 9-1-1 PSAP located in the City of Bonifay.

9.30
INDIAN RIVER 

9.30.1
SYSTEM SUMMARY

Indian River County has a type 4, E9-1-1 system having two Primary PSAPs as follows:

9.30.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sheriff's Department has a Primary PSAP in Vero Beach which direct dispatches law enforcement calls throughout the unincorporated area.  This PSAP also direct dispatches fire and rescue calls throughout the county including the City of Vero Beach.

9.30.1.2
VERO BEACH POLICE DEPARTMENT PRIMARY PSAP

The Vero Beach Police Department has a Primary PSAP which direct dispatches law enforcement calls only.  Calls for fire and EMS are transferred to the Sheriff's Department.

9.30.2
SYSTEM MANAGEMENT

The Indian River County E9-1-1 system is managed by an E9-1-1 Coordinator.  The responsible fiscal agent in the Board of County Commissioners.

9.30.3
INTERLOCAL AGREEMENTS

The Indian River County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.30-1

Indian River County E9-1-1 System Definition

Sheriff's Department Primary PSAP

Location
Sheriff's Dept., 4055 41st Street

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
11

TDD
1

Number of Logging Recorders
1

Number of Instant Playbach Recorders
3

Call Answering Equipment
ANI Display Unit; Multi Button Call Director

Incoming Trunks
5

Transfer Lines
None

Vero Beach Police Department Primary PSAP

Location
Vero Bch. P.D, 1055 20th St.

Number of Answering Positions
2

Type of Answering Position
Call Taker

Total Staff


TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment 
ANI Display Unit; Multi Button Call Director

Incoming 9-1-1 Trunks
4

Transfer Lines


TABLE 9.30-2

INDIAN RIVER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Disp.
Radio

Dispatching For:

Indian River South County Fire District
Indian River North County Volunteer Fire Dept.

Indian River County Department of Emergency Medical Svcs. Division of Emergency Medical Svcs.


Vero Beach Police Department Primary PSAP

Vero Beach Police Dept.
Direct Disp.
Radio

Sheriff's Dept.
Call Transfer
Telephone

Dispatching For:

Fire & EMS

9.31
JACKSON COUNTY

9.31.1
SYSTEM SUMMARY

Jackson County has a type 3, E9-1-1 system with one Primary PSAP and one Secondary PSAP.

9.31.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sheriff's Department Primary PSAP is located at the county jail and direct dispatches law enforcement throughout the unincorporated area of the county.  Calls for fire and EMS are transferred.

9.31.1.2
MARIANNA POLICE DEPARTMENT SECONDARY PSAP

A Secondary PSAP at the Marianna Police Department direct dispatches law enforcement and fire emergency calls.

9.31.2
SYSTEM MANAGEMENT

The Jackson County 9-1-1 system is managed by a 9-1-1 Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.31.3
INTERLOCAL AGREEMENTS

Table 9.31-3 shows the required interlocal agreement for the Jackson County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.31-1

JACKSON COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
County Jail, Pennsylvania Avenue

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
11

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

TDD
1

Call Answering Equipment
Console/Call Director ANI/ALI Display

Incoming 9-1-1 Trunks


Marianna Police Department Secondary PSAP

Location
Marianna Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
2 Console Call Director ANI/ALI Display

Incoming 9-1-1 Trunks
2

TABLE 9.31-2

JACKSON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Jackson County Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Jackson County Fire & Rescue
Call Transfer
Telephone

Gainesville Police Dept.
Call Transfer
Telephone

Sneads Police Dept.
Call Transfer
Telephone

TABLE 9.31-3

JACKSON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Jackson County
Calhoun County
An interlocal agreementis required to define the call handling method and routing of each type of call received from Jackson County citizens at the Calhoun County 9-1-1 PSAP located in the City of Blountstown.





Jackson County
Washington County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jackson County citizens at the Washington County 9-1-1 PSAP located in the City of Chipley.





Washington County
Jackson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Washington County citizens at the Jackson County 9-1-1 PSAP located in the City of Marianna.





Holmes County
Jackson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Holmes County citizens at the Jackson County 9-1-1 PSAP located in the City of Marianna.

9.32
JEFFERSON COUNTY

9.32.1
SYSTEM SUMMARY

Jefferson County is a type 2, 9-1-1 system consisting of one Primary PSAP serving Jefferson and portions of Madison county.  The PSAP is located in the County Sheriff's dispatch center in the Jefferson County jail and direct dispatches calls for the Sheriff's Department only.  There are three OPX lines for transferring calls to the Monticello Police/Fire communication center, Jefferson County Fire Department and Jefferson County Ambulance Services.  The calls from the portions of Jefferson County that are not served by the Jefferson County 9-1-1 system are handled by the Madison, Taylor and Wakulla County 9-1-1 systems.  Likewise, calls from the part of Madison County served by the Jefferson County 9-1-1 system are handled by the Jefferson County 9-1-1 system.

9.32.2
SYSTEM MANAGEMENT

The system are operated and managed by the Jefferson County Sheriff's Office.  The responsible fiscal agents are the Board of County Commissioners.

9.32.3
INTERLOCAL AGREEMENTS

Table 9.33-3 shows the required interlocal agreements for the Jefferson County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.32-1

JEFFERSON COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Jefferson County, Sheriff's Jail 

Facility (Monticello)


Number of Answering Positions
2

Type of Answering Position
Answering/Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
1 – A2 Key System & 1 – 6 Button Tele.ANI/Trunk Display

9-1-1 Trunks
6

Transfer Lines
3

TDD
1

TABLE 9.32-2

JEFFERSON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Sheriff's Dept.
Direct Dispatch
Radio

Florida Division of Forestry (Tallahassee)
Call Relay(FX)
Telephone

Florida Highway Patrol (Madison)
Call Relay
Telephone

Jefferson County Ambulance Svc.
Call Transfer
Telephone

Jefferson County Fire Dept.
Call Transfer
Telephone

Jefferson County Sheriff's Dept.
Direct Dispatch
Telephone

Monticello Police Dept.
Call Transfer
Telephone

Monticello Fire Dept.
Call Transfer
Telephone

Any Leon County Agency (via Leon County Sheriff's Office)
Call Relay
Telephone

Any Madison County Agency (via Madison County Sheriff's Office)
Call Relay
Telephone

Taylor County 9-1-1 System

Any Jefferson County Agency (via Jefferson County Sheriff's Office)
Call Relay
Telephone

Madison County 9-1-1 System

Any Jefferson County Agency (via Jefferson County Sheriff's Office)
Call Relay
Telephone

Wakulla County 9-1-1 System

Any Jefferson County Agency (via Jefferson County Sheriff's Office)
Call Relay
Telephone

TABLE 9.32-3

JEFFERSON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Jefferson County
Wakulla County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson County citizens at the Wakulla County Primary PSAP located in the Town of Crawfordville.





Jefferson County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson County citizens at the Taylor County Primary PSAP located in the City of Perry.





Jefferson County
Madison County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson County citizens at the Madison County Primary PSAP located in the City of Madison.





Madison County
Jefferson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Jefferson County Primary PSAP located in the City of Monticello.

9.33
LAFAYETTE COUNTY

9.33.1
SYSTEM SUMMARY

Lafayette County will be a type 1, 9-1-1 system consisting of one Primary PSAP serving Lafayette County.  The PSAP will be located in the Sheriff's communications facility in the City of Mayo and will direct dispatch calls for the Sheriff's Department.  There will be no transfer lines to any of the safety agencies.  The calls from the part of Lafayette County served by the Suwannee County 9-1-1 system will be handled by the Suwannee County 9-1-1 Primary PSAP.

9.33.2
SYSTEM MANAGEMENT

The Lafayette County 9-1-1 system will be managed and operated by the Lafayette County Sheriff's Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.33.3
INTERLOCAL AGREEMENTS

Table 9.33-3 shows the required interlocal agreements for the Lafayette County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.33-1

LAFAYETTE COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff's Department Primary PSAP

Location
Lafayette Cnty. Sheriff's Office (Mayo)

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2



Call Answering Equipment
2 Telephone Instruments

Number of 9-1-1 Trunks
2

TDD
1

TABLE 9.33-2

LAFAYETTE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff's Department Primary PSAP

Lafayette County Sheriff's Dept.
Direct Dispatch
Radio

Mayo Volunteer Fire Dept.
Call Relay
Telephone

Day Volunteer Fire Dept.
Call Relay
Telephone

FL. Div. of Forestry (Cross City)
Call Relay
Telephone

Ambulance Service (Live Oak Fire Dept.)
Call Relay
Tele./Radio

Florida Highway Patrol (Cross City)
Call Relay
Telephone

Suwannee County 9
1
1 System

Any Lafayette County Agency (via Lafayette County 9-1-1 system)
Dial-Out Call Transf. Or Call Relay
Telepehone

TABLE 9.33-3

LAFAYETTE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Lafayette County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Lafayette County citizens at the Suwannee County Primary PSAP located in the City of Live Oak.

9.34
LAKE COUNTY

9.34.1
SYSTEM SUMMARY

Lake County has a type 5, E9-1-1 system consisting of six primary and three secondary PSAPs as follows.

9.34.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sheriff's Department Primary PSAP is located at the Sheriff's communication center in Tavares.  This PSAP direct dispatches all law enforcement calls for the unincorporated areas plus Police Departments in Astatula, Fruitland Park, Howey in the Hills, Minneola, Monteverde, Umatilla, and also direct dispatched are Fire Departments in Minneola and Umatilla.  Call transfers are made to Secondary PSAPs at the Clermont Police Department, Groveland Police Department and Lake County Fire/EMS.

9.34.1.2
EUSTIS POLICE DEPARTMENT PRIMARY PSAP

The Eustis Police Department Primary PSAP direct dispatches calls for law enforcement and fire in the City of Eustis.  Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.1.3
LADY LAKE POLICE DEPARTMENT PRIMARY PSAP

The Lady Lake Police Department Primary PSAP direct dispatches calls for law enforcement only.  Fire and Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.1.4
LEESBURG POLICE DEPARTMENT PRIMARY PSAP

The Leesburg Police Department Primary PSAP direct dispatches calls for law enforcement and fire.  Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.1.5
MOUNT DORA POLICE DEPARTMENT PRIMARY PSAP

The Mount Dora Police Department Primary PSAP direct dispatches law enforcement and fire calls.  Calls for Emergency Medical Services are transferred to Lake County Fire/EMS.

9.34.1.6
TAVARES POLICE DEPARTMENT PRIMARY PSAP

The Tavares Police Department Primary PSAP direct dispatches calls for law en forcement and fire.  Emergency Medical Service calls are transferred to Lake County Fire/EMS.

9.34.2
SYSTEM MANAGEMENT

The Lake County E9-1-1 system is managed by a 9-1-1 Coordinator.  The responsible fiscal agent is the Board of County Commissioners.

9.34.3
INTERLOCAL AGREEMENTS

Table 9.3.5-3 shows the required interlocal agreement for the Lake County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.34-1

LAKE COUNTY E9-1-1 SYSTEM DEFINITION

Lake County Sheriff's Department Primary PSAP

Location
Lake Cnty. Sheriff's Dept. (Tavares)

Number of Answering Positions
4

Type of Answering Position
Call Taker

Total Staff
30

Number of Logging Recorders
1 – 40 Channel Dicatphone

Number of Instant Playback Recorders
4

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
22

Transfer Lines
12

TDD
2

Eustis Police Department Primary PSAP

Location
Eustis Police Dept. 

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp. 

Total Staff
12

Number of Logging Recorders
1 – 10 Channel Dictaphone

Number of Instant Playback Recorders
2

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
2

Transfer Lines
4

TDD
1

Lady Lake Police Department Primary PSAP

Location
Lady Lake Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
12

Number of Logging Recorders
1 – 20 hannel Dictaphone

Number of Instant Playback Recorders
1

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
2

Transfer Lines
4

TDD
1

Leesburg Police Department Primary PSAP

Location
Leesburg Police Dept. 

Number of Answering Positions
2

Type of Answering Position
Call Taker/Disp.

Total Staff
16

Number of Logging Recorders
1 – 8 Channel Dictaphone

Number of Instant Playback Recorders
2

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
2

Transfer Lines
5

TDD
1

Mount Dora Police Department Primary PSAP

Location
Mount Dora Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
9

Number of Logging Recorders
1 – 20 Channel Lanier

Number of Instant Playback Recorders
1

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
3

Transfer Lines
2

TDD
1

Tavares Police Department Primary PSAP

Location
Tavares Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
8

Number of Logging Recorders
1 – 10 Channel Dictaphone

Number of Instant Playback Recorders
1

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
3

Transfer Lines
2

TDD
1

Lake County Fire/EMS Secondary PSAP

Number of Answering Positions
4

Type of Answering Position
Call taker (3)/Disp. (1)

Total Staff
24

Number of Logging Recorders
1 – 40 Channel Lanier

Number of Instant Playback Recorders
4

Call Answering Equipment
Ring Consoles

9-1-1 Trunks
3

Transfer Lines
5

TDD
2

Clermont Police Department Secondary PSAP

Location
Clermont Police Dept. 

Number of Answering Positions
1

Type of Answering Position
Call Taker/Disp.

Total Staff
6

Number of Logging Recorders
1 – 8 Channel Dictaphone

Number of Instant Playback Recorders
1

Call Answering Equipment
Handset

9-1-1 Trunks
3

Transfer Lines
1

TDD
1

Groveland Police Department Secondary PSAP

Location
Groveland Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher (1)

Total Staff
4

Number of Logging Recorders
1 – 4 Channel Lanier

Number of Instant Playback Recorders


Call Answering Equipment
Handset

9-1-1 Trunks
2

Transfer Lines
2

TDD


TABLE 9.34-2

LAKE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE





Lake County Sheriff's Department Primary PSAP







Lake Cnty. Sheriff's Dept.
Direct Disp.
Radio

Dispatching For:



Astatula Police Dept.



Howey in the Hills P. D.



Minneola Fire Dept.



Monteverde Police Dept.



Umatilla Police Dept.



Umatilla Fire Dept.







Fire/EMS Secondary PSAP
Transfer
Telephone

Groveland Police Dept.
Direct Disp.
Radio

Secondary PSAP



Dispatching For:



Groveland Fire Dept.



Mascotte Police Dept.



Mascotte Fire Dept.







Clermont Police Dept.
Direct Disp.
Radio

Secondary PSAP



Dispatching For:



Clermont Fire Dept.







Eustis Police Department Primary PSAP







Eustis Police Dept.
Direct Dispatch
Radio

Dispatching For:



Eustis Fire Dept.



Fire/EMS Secondary PSAP
Transfer
Telephone





Lady Lake Police Department Primary PSAP







Fruitland Park Police Dept.
Direct Dispatch
Radio

Lady Lake Police Dept.
Direct Dispatch
Radio

Lady Lake Fire/EMS Secondary PSAP
Transfer
Telephone





Leesburg Police Department Primary PSAP







Leesburg Police Dept.
Direct Dispatch
Radio

Dispatching For:



Leesburg Fire Dept.







Fire/EMS Secondary PSAP
Transfer
Telephone

Mount Dora Police Department Primary PSAP







Mount Dora Police Dept.
Direct Dispatch
Radio

Dispatching For:



Mount Dora Fire Dept.



Fire/EMS Secondary PSAP
Transfer
Telephone

Tavares Police Department Primary PSAP







Tavares Police Dept.
Direct Dispatch
Radio

Dispatching For:



Tavares Fire Dept.



Fire/EMS Secondary PSAP
Transfer
Telephone





Groveland Police Department Secondary PSAP







Groveland Police Dept.
Direct Dispatch
Radio

Dispatching For:



Groveland Fire Dept.







Clermont Police Department Secondary PSAP







Clermont Police Dept.
Direct Dispatch
Radio

Dispatching For:



Clermont Fire Dept.







Fire/EMS Secondary PSAP







EMS County Fire/Ambulance
Direct Dispatch
Radio

TABLE 9.34-3

LAKE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Lake County
Marion County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Lake County citizens at the Marion County Primary PSAP located at the Sheriff's Department in Ocala.





Lake County
Orange County
An interlocal agreement is required to define the call handling method and routing of each default call received by the Orange and Lake County E9-1-1 systems originating outside each County respectively.





Lake County
Sumter County
An interlocal agreement is required to define the call handling method and routing of each default call received by the Orange and Sumter County E9-1-1 systems originating outside each County respectively.





Lake County
Lake County
An interlocal agreement is required to define the call handling method and subsequent transfer/relay means of the Lake County E9-1-1 system.  It is also required to meet standards of system operation.



9.35
LEE COUNTY

9.35.1
SYSTEM SUMMARY

Lee County has a type 4, E9-1-1 system consisting of 4 Primary and 3 Secondary PSAPs as follows:

9.35.1.1
CAPE CORAL POLICE DEPARTMENT PRIMARY PSAP

The City of Cape Coral has a 9-1-1 center located at the police department serving a population of 74,991.  All law enforcement, fire and rescue calls will be handled at this center by direct dispatch.  Calls requiring ambulance service will be transferred to Lee Control.

9.35.1.2
FT. MYERS POLICE DEPARTMENT PRIMARY PSAP

The City of Ft. Myers has a 9-1-1 center located at the police department serving a population of 45,206.  All law enforcement, fire and rescue calls are handled by direct dispatch.  Calls requiring ambulance service will be transferred to Lee Control.

9.35.1.3
SANIBEL POLICE DEPARTMENT PRIMARY PSAP

The City of Sanibel has a 9-1-1 center located at the police department serving a population of 5,468.  All law enforcement calls are handled by direct dispatch.  Calls for fire, rescue and ambulance are transferred to Lee Control.

9.35.1.4
LEE COUNTY SHERIFF'S DEPARTMENT PRIMARY PSAP

The unincorporated Lee County has a 9-1-1 center located at the Lee County Sheriff's Department serving a population of 209,448. 

All law enforcement calls are handled by direct dispatch at this center.  Calls for fire, rescue and ambulance will be directed to N. Ft. Myers Fire Department, Ft. Myers Beach Fire Department or Lee Control Boundary overlap areas are picked up by sp__________________________________________________________ ____________________________ _____________________________________________________.

9.36
LEON COUNTY

9.36.1
System Summary

Leon County has a type four (4) E 9-1-1 System, consisting of two (2) Primary 9-1-1 Public Safety Answering Points (PSAPs) and six Secondary PSAPs.  Sprint provides the 9-1-1 service.

Selective Routing is used to route calls to the two Primary PSAPs and Selective Transfer is used for the Secondary PSAPs.  The system includes Automatic Number Identification (ANI) and Automatic Location Identification (ALI).  Both Primary PSAPs have fixed transfer, speed calling and 7-digit manual transfer capability.

9.36.1.1
LEON COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

A Primary PSAP for the unincorporated area is located in the Sheriff's Department.  Direct dispatching is accomplished at this PSAP for law enforcement only.  Calls for fire, EMS, Florida State University, Florida A & M University, Florida Highway Patrol, and Capitol Police are one button transferred to the appropriate dispatch agency as required.

Leon County Sheriff's Department

2825 Municipal Way

Tallahassee, FL  32304

9.36.1.2
TALLAHASSEE POLICE DEPARTMENT PRIMARY PSAP

A Primary PSAP is located at the Tallahassee Police Department serving the City of Tallahassee.  Direct dispatching is accomplished at this PSAP for law enforcement only.  Calls for fire, EMS, Florida State University, Florida A & M University, Florida Highway Patrol, and Capitol Police are one button transferred to the appropriate dispatch agency as required.

Tallahassee Police Department

234 East 7th Avenue

Tallahassee, FL  32303

9.36.1.3
TALLAHASSEE FIRE DEPARTMENT SECONDARY PSAP

The City of Tallahassee operates a Secondary PSAP co-located at the Tallahassee Police  Department.  Fire and rescue calls are direct dispatched.  The Tallahassee Fire Department serves the unincorporated areas of Leon County as well as the City of Tallahassee.  The six volunteer fire departments that serve unincorporated areas are also dispatched by the Tallahassee Fire Department.

Tallahassee Police Department

234 East 7th Avenue

Tallahassee, FL  32303

9.36.1.4
TLH MEM. REG. MEDICAL CTR./EMS SECONDARY PSAP

The Tallahassee Memorial Regional Medical Center operates a Secondary PSAP at the hospital for the direct dispatching of ambulance calls for the City and County.

Emergency Medical Services

Tallahassee Memorial Healthcare

1300 Miccosukee Road

Tallahassee, FL  32303

9.36.1.5
FSU POLICE DEPARTMENT SECONDARY PSAP

The Florida State University has a Secondary PSAP located on campus for the direct dispatching of law enforcement calls.

Florida State University

Police Department

830 W Jefferson

Tallahassee, FL  32306

9.36.1.6
FLORIDA A & M UNIV. POLICE DEPT. SECONDARY PSAP

The Florida A & M University has a Secondary PSAP located on campus for the direct dispatching of law enforcement calls.

Florida A & M University

Police Department

P. O. Box 389 FAMU

Building 124

Tallahassee, FL  32307

9.36.1.7
CAPITOL POLICE SECONDARY PSAP

The Florida Department of General Services (DGS), Capitol Police has a Secondary PSAP for the direct dispatching of law enforcement calls to State DGS facilities.

Capitol Police

The Capitol, Room 213

P. O. Box 20899

Tallahassee, FL  32316-0899

9.36.1.8
FLORIDA HIGHWAY PATROL PSAP

The Florida Highway Patrol operates a Secondary PSAP for the direct dispatching of traffic related law enforcement calls within the unincorporated areas of the County.

Florida Highway Patrol

2100 Mahan Drive

Tallahassee, FL  32308

9.36.2
SYSTEM MANAGEMENT

The Leon County 9-1-1 system is under the management of the Leon County Board of County Commissioners.  The Board of County commissioners has designated the Emergency Management Director as the 9-1-1 System Director.

The two Primary and six Secondary PSAPs are staffed and operated by the respective agencies in accordance with Standard Operating Procedures developed by the Leon County Division of Emergency Management.  The responsible fiscal agent is the Board of County Commissioners.

9.36.3
INTERLOCAL AGREEMENTS

The Leon County E 9-1-1 system has selective routing, thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirements for and interlocal agreement.

TABLE 9.36-1

LEON COUNTY E 9-1-1 SYSTEM DEFINITION

Leon County Sheriff"s Department Primary PSAP

Location
Leon County Sheriff"s Dept.

Number of Answering Positions
3 Primary, 2 Secondary

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
30

Number of Logging Recorders
2

Number of Instant Playback Recorders
5

Call Answering Equipment
Positron Power 9-1-1, IAP+

Incoming 9-1-1 Trunks
5

Transfer Lines
13

Tallahassee Police Department Primary PSAP

Location
Tallahassee Police Dept.

Number of Answering Positions
5 Primary, 2 Secondary

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
48

Number of Instant Playback Recorders
7

Call Answering Equipment
Positron Power 9-1-1, IAP+

Incoming 9-1-1 Trunks
7

Transfer Lines
13

Tallahassee Fire Department Secondary PSAP

Location
Tallahassee Fire Dept.

Number of Answering Positions
2 Secondary

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
(Answered by TPD Personnel)

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Power 9-1-1

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Tallahassee Memorial Regional Medical Center Secondary PSAP

Location
Tallahassee Memorial Regional Medical Center

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
9

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron Power 9-1-1

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Florida State University Police Department Secondary PSAP

Location
Florida State University Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
6

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Florida A & M University Police Department Secondary PSAP

Location
Florida A & M University Police Dept.

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
6

Number of Instant Playback Recorders
1

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Capitol Security Secondary PSAP

Location
Capitol Security Police Dept.

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
7

Number of Instant Playback Recorders
1

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

Florida Highway Patrol Secondary PSAP

Location
Florida Highway Station Troop H

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
10

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron IAP+

Incoming 9-1-1 Trunks
2

Transfer Lines
0

TABLE 9.36-2

LEON COUNTY 9-1-1 CALL HANDLING

AGENCY
METHOD
VEHICLE

Leon County Sheriff"s Department Primary PSAP

Leon County Sheriff’s Dept.
Direct Dispatch
Radio

Tallahassee Police Dept.
Call Transfer
Direct Line

Tallahassee Fire Dept.
Call Transfer
Direct Line

TLH Memorial Regional Medical Center
Call Transfer
Direct Line

FSU Police Dept.
Call Transfer
Direct Line

Florida A & M Univ. Police Dept.
Call Transfer
Direct Line

Capitol Police
Call Transfer
Direct Line

Tallahassee Police Department Primary PSAP

Tallahassee Police Dept.
Direct Dispatch
Radio

Leon County Sheriff’s Dept.
Call Transfer
Direct Line

Tallahassee Fire Dept.
Call Transfer
Direct Line

TLH Memorial Regional Medical Center
Call Transfer
Direct Line

FSU Police Dept.
Call Transfer
Direct Line

Florida A & M Univ. Police Dept.
Call Transfer
Direct Line

Capitol Police
Call Transfer
Direct Line

Tallahassee Fire Department Secondary PSAP

Tallahassee Fire Dept.
Direct Dispatch
Radio

Tallahassee Memorial Regional Medical Center Secondary PSAP

TLH Memorial Regional Medical Center
Direct Dispatch
Radio

Florida State University Police Department Secondary PSAP

FSU Police Dept.
Direct Dispatch
Radio

Florida A & M University Police Department Secondary PSAP

Florida A & M Univ. Police Dept.
Direct Dispatch
Radio

Capitol Police Secondary PSAP

Capitol Police
Direct Dispatch
Radio

Florida Highway Patrol Secondary PSAP

Florida Highway Patrol
Direct Dispatch
Radio

9.37
LEVY COUNTY

9.37.1
SYSTEM SUMMARY

Levy County will be a type 1, 9-1-1 system consisting of one Primary PSAP.  The PSAP will be located in the Sheriff’s dispatch center in the jail facility in the City of Bronson and will direct dispatch calls for the Sheriff’s Department, Bronson Volunteer Fire Department, and the Cedar Key, Chiefland, and Williston Police Departments.  Calls for other public safety agencies will be transferred over existing seven-digit telephone lines.  Calls from the portion of Levy County not served by the Levy County 9-1-1 system will be handled by the Gilchrist county 9-1-1 system and directed to the appropriate agencies.  The central office 9-1-1 trunk network is shown in Figure 9.38-1.

9.37.2
SYSTEM MANAGEMENT

The Levy County 9-1-1 system will be operated by the Levy County Sheriff’s Office under the management of the Levy County Sheriff’s Office.  The responsible fiscal agent will be the Board of County Commissioners.

9.37.3
INTERLOCAL AGREEMENTS

Table 9.38-3 shows the required interlocal agreements for the Levy County 9-1-1 system.  Typical interlocal agreements are shown in Appendix.

TABLE 9.37-1

LEVY COUNTY 9-1-1 SYSTEM DEFINITION

Location
Levy Cnty. Sheriff’s Office, Bronson

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
8

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2 – 18 Button Tele.

Tie-Lines
1

Number of 9-1-1 Trunks
6

Transfer Lines


TDD
1

TABLE 9.37-2

LEVY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Levy County Sheriff’s Dept.
Direct Dispatch
Radio

Direct Dispatching For:

Bronson Volunteer Fire Dept.

Cedar Key Police Department

Chiefland Police Department

Williston Police Department

Cedar Key Volunteer Fire Dept.
Dial Out Call Transf.
Telephone

Chiefland Volunteer Fire Dept.
Dial Out Call Transf.
Telephone

Fl. Div. of Forestry (Chiefland)
Dial Out Call Transf.
Telephone

Florida Highway Patrol (Inglis)
Call Relay or Dial Out
Tele./Radio Call Transf.

Morrison Volunteer Fire Dept.
Dial Out Call Transf.
Telephone

Levy County Ambulance (Chiefland)
Dial Out Call Transf.
Telephone

Levy County Ambulance (Williston)
Dial Out Call Transf.
Telephone

Levy County Sheriff’s Office
Direct Dispatch


Levy Cnty. Civil Defense
Dial Out Call Transf.
Telephone

Otter Creek Vol. Fire Dept.
Dial Out Call Transf.
Telephone

Suwannee River Vol. Fire Dept.
Dial Out Call Transf.
Telephone

Williston Fire Dept.
Dial Out Call Transf.
Telephone

Yankeetown Fire Dept.
Dial Out Call Transf.
Telephone

Gilchrist County 9-1-1 System

Fl. Div. of Forestry (Chiefland)
Call Relay
Telephone

Levy County Ambulance (Chiefland)
Call Relay
Telephone

Suwannee River Vol. Fire Dept.
Call Relay
Telephone

Remaining Levy Cnty. Agencies (via Levy County Sheriff’s Office)
Call Relay
Tele./Radio

TABLE 9.37-3

LEVY COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Levy County
Gilchrist County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Levy County citizens at the Gilchrist County 9-1-1 Primary PSAP located in the City of Trenton.

9.38
LIBERTY COUNTY

9.38.1
SYSTEM SUMMARY

Liberty County will be a type 1, 9-1-1 system consisting of one Primary PSAP serving Liberty County.  The PSAP will be located in the Sheriff’s Dispatch center in the City of Bristol and will direct dispatch calls for the Sheriff’s Department and handle calls for the Liberty County Ambulance service and the Hosford and Telogia Volunteer Fire Departments.  There will be no transfer lines to any of the safety agencies.  The calls from the part of Liberty County that is not served by the Liberty County 9-1-1 system will be handled by the Franklin County 9-1-1 center.

9.38.2
SYSTEM MANAGEMENT

The Liberty County 9-1-1 system will be operated by the Liberty County Sheriff’s Department under the management of the Liberty County Sheriff’s Department.  The responsible fiscal agent will be the Board of County Commissioners.

9.38.3
INTERLOCAL AGREEMENTS

Table 9.39-3 shows the required interlocal agreements for the Liberty County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.38-1

LIBERTY COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Liberty Cnty. Sheriff’s Office Bristol

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1 Key System and 1 – 6 Button Telephone

Number of 9-1-1 Trunks
4

TDD


TABLE 9.38-2

LIBERTY COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE 

Sheriff’s Department Primary PSAP

Liberty County Sheriff’s Dept.  
Direct Dispatch
Radio

Bristol Volunteer Fire Dept.
Call Relay
Telephone

Florida Div. of Forestry (Bristol)
Call Relay
Telephone

Florida Highway Patrol (Quincy)
Call Relay
Telephone

Liberty County Ambulance



Hosford Volunteer Fire Dept.

Telogia Volunteer Fire Dept.

Franklin County 9-1-1 System

Any Liberty County Agency (via Liberty County Sheriff’s Office
Call Relay
Telephone

TABLE 9.38-3

LIBERTY COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Liberty County
Franklin County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Liberty County citizens at the Franklin County 9-1-1 center located in the City of Apalachicola.

9.39
MADISON COUNTY

9.39.1
SYSTEM SUMMARY

Madison County is a type 5 9-1-1 system consisting of one Primary PSAP serving Madison County and portions of Jefferson County and a Secondary PSAP with data display and printing capabilities located in the City of Madison Police/Fire Department.  The Primary PSAP is located in the Madison County Sheriff’s Communications Center in the Madison County Jail and direct dispatches calls for the Sheriff’s Department, Madison Police Department, Greenville Police Department, and ambulance service.  As a result of geographic proximity and a low number of access lines in overlap areas, Selective Routing is not utilized.  The calls from the part of Madison County that is not served by the Madison County 9-1-1 system are handled by the Jefferson and Taylor Counties 9-1-1 systems.  Likewise, calls from the parts of Jefferson County served by the Madison County 9-1-1 system are handled by the Madison County Primary PSAP.

9.39.2
SYSTEM MANAGEMENT

The Madison County 9-1-1 system is managed and operated by the Madison County Sheriff’s Office and is funded by the Madison County Board of Commissioners.

9.39.3
INTERLOCAL AGREEMENTS

Table 9.40-3 shows the required interlocal agreements for the Madison County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.39-1

MADISON COUNTY 9-1-1 SYSTEM DEFINITION

Location
Sheriff’s Jail Facility, Madison

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 10 Channel

Number of Instant Playback Recorders
2 Solid State

Call Answering Equipment
Plant Equipment 1A2 9-1-1 Hybrid Proctor ANI-Link 9-1-1 Systems Extended ANI/ALI On-premise Computer Network

9-1-1 Trunks
4

Dedicated Transfer Lines
2

Transfer Lines (Dial/Backup)
4

TDD
1

TABLE 9.39-2

MADISON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Madison County 9-1-1 System

Madison County Sheriff’s Dept.
Direct Dispatch
Radio

Madison Police Dept.
Direct Dispatch
Radio

Greenville Police Dept.
Direct Dispatch
Radio

Ambulance Service
Direct Dispatch
Radio/Intercom

Cherry Lake Fire Dept.
Direct Dispatch
Radio/Intercom

Pinetta Fire Dept.
Direct Dispatch
Radio/Intercom

Greenville Fire Dept.
Direct Dispatch
Radio/Intercom

Madison Fire Dept.
Direct Dispatch/Radio
Call Transfer

Division of Forestry (Mayo Road)
Call Transfer
Telephone

Florida Highway Patrol (SR 10 West)
Call Transfer
Tele./Radio

Any Jefferson County Agency (via Jefferson County 9-1-1 Center)
Call Relay


Jefferson County 9-1-1 Center

Any Madison County Agency (via Madison County 9-1-1 System)
Call relay
Tele./Radio

Taylor County 9-1-1 System

Any Madison County Agency (via Madison County 9-1-1 System)
Call Relay
Tele./Radio

TABLE 9.39-3

MADISON COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Jefferson County
Madison County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Jefferson county citizens at the Madison County Primary PSAP located in the City of Madison.





Madison County
Jefferson County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Jefferson County Primary PSAP located in the City of Monticello.





Madison County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Taylor County Primary PSAP located in the City of Perry.

9.40
MANATEE COUNTY

9.40.1
SYSTEM SUMMARY

Manatee County has the CML SeNTinel Integrated E911 Workstations (IWS) which consist of two primary PSAP’s as follows:

9.40.1.1
MANATEE COUNTY GOVERNMENT PRIMARY PSAP

Manatee County Government under the Board of County Commissioner’s Operates a Primary PSAP located at the County Administrative Building in Bradenton.  PSAP personnel perform as complaint takers for the Sheriff’s Department; ie, information and basic details of each event are entered and/or verified on a GIS based WindowsNT CAD (Computer Aided Dispatch) System, then routed to the sheriff’s radio dispatcher’s and complaint taker’s via event screen.  Callers are also transferred as needed.  Using this information, the Sheriff’s Department personnel receive these screens and can radio dispatch and/or send the event information via mobile data terminal to their units.  Law enforcement events in Anna Maria and Bradenton Beach are dispatched by the Sheriff’s Department Communication’s personnel.  Law enforcement events which originate in Holmes Beach, Palmetto or Longboat Key are transferred directly to those communications facilities. 
This PSAP also direct dispatches EMS units for the entire county (which includes the city), as well as all independent fire districts, except for Longboat Key, Sarasota Bradenton Airport Fire and the City of Bradenton.  Calls can be transferred to as many agencies as required.

(See Table 9.41-2).

All Wireless 911 calls in Manatee County (including the city), are received directly by this PSAP.

9.40.1.2
BRADENTON POLICE DEPARTMENT PRIMARY PSAP

Calls originating within the city limits of Bradenton are selectively routedat the Rockwell switch by the ESN number to the Bradenton Police Department thereby making this a primary PSAP as defined in the glossary.  This PSAP direct dispatches law enforcement and fire services within the city limits.  Calls for EMS are transferred to the Manatee County Government Primary PSAP.

9.40.2
SYSTEM MANAGEMENT

The City of Bradenton Police Department Primary PSAP is under the management of the Chief of Police.

The Manatee County Government Primary PSAP is under the management of the Director of Public Safety.

The entire system is managed by a Communications’s Chief.  Daily operations are monitored by one of the four shift Captains or Acting on duty Captain.

The ultimate responsibility for the county’s E 9-1-1 system is vested in the board of County Commissioners through the County Administrator.

9.40.3
INTERLOCAL AGREEMENTS

The Manatee County E 9-1-1 has selective routing capability by ESN, thereby eliminating central office over laps with adjoining counties.  Therefore, no specific interlocal agreements are required.

In the event there is overlap, calls are transferred directly to the surrounding PSAP that has jurisdiction.
TABLE 9.40-1

MANATEE COUNTY 9-1-1 SYSTEM DEFINITION

Manatee County Government Primary PSAP

Location
County Admn. Bldg.

Number of Answering Positions
5 Primary CML Call Takers

3 Dispatchers with CMLs

3 Backup Center Phones

Type of Answering Position
Call Taker

Total Staff
25 – 9-1-1 Dispatchers

4 Shift Captains

1 Training Coordinator

1 MSAG Coordinator

1 Office Assistant

1 Chief/9-1-1 Coordinator

TDD
9 Integrated in Center CMLs

3 with Backup Phones in Center 

3 Integrated in Backup Center CMLs

1 for Backup Phones at Backup Center

Number of Logging Recorders
2 (1 Prolog, 1 reel to reel)

All 60+ Channels

Number of Instant Playback Recorders
9 Integrated in Center’s CMLs

3 With Center’s Backup 9-1-1 Lines

3 Integrated in Backup Center CMLs

Call Answering Equipment
CML SeNTinel IWSs

Incoming 9-1-1 Trunks
17 Manatee County

4 Incoming Wireless Trunks

Transfer Lines
24 Total (14 Tandem, 5 Ringdown MSO, 2 Ringdown BRD, 3 Transfer Lines to BRD)

GIS Based CAD System
Yes

CAD Vendor
Intergraph Public Safety

City of Bradenton Police Department Primary PSAP

Location
City of Bradenton P. D.

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
13

TDD
3 Internal to CMLs

Number of Logging Recorders
1 (Gateway on PC)

Number of Instant Playback Recorders
3 Internal to CMLs

Call Answering Equipment
CML (IWS)

Incoming 9-1-1 Trunks
3

Transfer Lines
20 Total (10 Tandems, 5 MSO Ringdowns, 3 Transfer Lines to ECC, 2 Ringdowns to ECC)

GIS Based CAD System
No

TABLE 9.40-2

MANATEE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Manatee County Government Primary PSAP

Law Enforcement Agencies:

Manatee Sheriff’s Office
Screen and Call Transfer
Telephone/Computer

Bradenton Beach Police Dept.
Screen and Call Transfer
Telephone/Computer

Anna Maria Police (MSO)
Screen and Call Transfer
Telephone/Computer

Holmes Beach Police Dept.
Call Transfer
Telephone

Palmetto Police Dept.
Call Transfer
Telephone

Longboat Key Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Fire Departments

Bradenton Fire Dept.
Call Transfer
Telephone

Sarasota Bradenton Airport Fire 
Call Transfer
Telephone

Longboat Key Fire Dept.
Call Transfer
Telephone

West Manatee Fire District 
Direct Dispatch
Computer/vhf and 800 Mhz 

(Westside and Anna Maria)

Cedar Hammock Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

Southern Manatee Fire District 
Direct Dispatch
Computer/vhf and 800 Mhz 

(Samoset and Oneco Tallevast) North River Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

East Manatee Fire District 
Direct Dispatch
Computer/vhf and 800 Mhz 

(Braden River and Myakka City) Whitfield Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

Trailer Estates Fire District
Direct Dispatch
Computer/vhf and 800 Mhz

Parrish Fire Control District
Direct Dispatch
Computer/vhf and 800 Mhz

Duette Fire Coverage Area
Direct Dispatch
Computer/vhf and 800 Mhz

Emergency Medical Services

Manatee County Emergency Medical Services
Direct Dispatch
Computer/vhf and 800 Mhz

Westcoast Southern Medical
Contingency/Special Events
Telephone/800 Mhz

Bradenton Police Department Primary PSAP
City of Bradenton Police Dept.
Direct Dispatch
Computer/Radio 800 Mhz

City of Bradenton Fire District
Direct Dispatch
Computer/Radio 800 Mhz

Manatee County Primary PSAP
Call Transfer
Telephone

9.41 MARION COUNTY

9.41.1
SYSTEM SUMMARY

Marion County has a type 4, E 9-1-1 system consisting of two (2) Primary PSAPs and one (1) Secondary PSAP as follows:

9.41.1.1
MARION COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Marion County Sheriff operates a Primary PSAP which direct dispatches law and County Fire Rescue.  Also co-located within the PSAP is the Munroe Regional Medical Center Ambulance Service (EMS) Secondary PSAP (see below) EMS calls are transferred to the EMS Secondary PSAP.

9.41.1.2
CITY OF OCALA POLICE DEPARTMENT PRIMARY PSAP

The City of Ocala operates a Primary PSAP at the Ocala Police Department.  Law enforcement and Fire/Rescue calls are direct dispatched.  EMS calls are transferred to the EMS Secondary PSAP.

9.41.1.3
REG. MED. CTR. AMBULANCE SVC. SECONDARY PSAP

Munroe Regional Medical Center operates a Secondary PSAP co-located at the Sheriff’s Office.  All EMS calls made in Marion County are transferred here and are direct dispatched.  If the EMS call is in the City of Ocala, the call is relayed via printer and ringdown to the Ocala Police Department for rescue dispatch.  If the call is in The Villages, the call is relayed via printer and ringdown to the Sumter County Sheriff for first responder EMS dispatch.

9.41.2
SYSTEM MANAGEMENT

The Marion County 9-1-1 system is managed by the 9-1-1 Coordinator reporting directly to the County Administrator.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by the 9-1-1 Operations Committee, chaired by the 9-1-1 Coordinator and consisting of representatives of the three PSAPs plus Marion County Fire Rescue.  Each individual PSAP is managed by its respective agency.

TABLE 9.41-1

MARION COUNTY E 9-1-1 SYSTEM DEFINITION

Marion County Sheriff’s Department Primary PSAP

Location
692 NW 30th Ave., Ocala, FL  34475

Number of Answering Positions (Law)
5 Call Takers; 7 Call Taker/Dispatcher

Number of Answering Positions (Fire/Rescue)
2 Call Taker/Dispatcher

Total Staff (Law)
54

Total staff (Fire/Rescue)
9

Call Answering and Processing Equipment
Plant Vesta

9-1-1 Trunks
Landline:  9 from Leesburg Tandem and 2 from Gainesville Tandem

Wireless:  3 from Leesburg Tandem

Instant Recall Recorders
Included in Plant Vesta

TDD
Included in Plant Vesta

Logging Recorder
Dictaphone 64 Channels

Ocala Police Department Primary PSAP

Location
402 S Pine Ave., Ocala, FL  34474

Number of Answering Positions 
8 Call Taker/Dispatcher

Total Staff 
35

Call Answering and Processing Equipment
Plant Vesta

9-1-1 Trunks 
Landline:  5 from Leesburg Tandem and 2 from Gainesville Tandem 

Wireless:  3 from Leesburg Tandem

Instant Recall Recorders
Included in Plant Vesta

TDD
Included in Plant Vesta

Logging Recorder
Dictaphone 48 Channels

Munroe Regional Medical Center Ambulance Service Secondary PSAP

Location
692 NW 30th Ave., Ocala, FL  34475

Number of Answering Positions 
4 Call Taker/Dispatcher

Total Staff 
14

Call Answering and Processing Equipment
Plant Vesta

9-1-1 Trunks 
Landline:  3 from Leesburg Tandem and 2 from Gainesville Tandem

Instant Recall Recorders
Included in Plant Vesta

TDD
Included in Plant Vesta

Logging Recorder
Dictaphone; shares channels with the Sheriff’s logging recorder

TABLE 9.41-2

MARION COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Marion County Sheriff’s Department Primary PSAP

Marion County Sheriff
Direct Dispatch
Radio

Belleview Police
Direct Dispatch
Radio

Dunnellon Police
Direct Dispatch
Radio

Marion County Fire Rescue
Direct Dispatch
Radio

Ambulance Service
Transfer
Telephone 1 Button

Florida Highway Patrol
Transfer
Telephone 1 Button

Ocala Police Department Primary PSAP

Ocala Police
Direct Dispatch
Radio

Ocala Fire Rescue
Direct Dispatch
Radio

Ambulance
Transfer
Telephone 1 Button

Florida Highway Patrol
Transfer
Telephone 1 Button

Munroe Regional Medical Center Ambulance Service Secondary PSAP

Ambulance Service
Direct Dispatch
Radio

Ocala Fire Rescue
Relay
Printer/Ringdown

Villages EMS First Responder
Relay
Printer/Ringdown

9.42
MARTIN COUNTY

9.42.1
SYSTEM SUMMARY

Martin County has a type 4, E 9-1-1 system consisting of two Primary and three Secondary PSAPs as follows:

9.42.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

A Primary PSAP is located at the Sheriff’s Department in Stuart which direct dispatches law enforcement calls from the unincorporated portion of eastern Martin County.  Such calls for the Indiantown area are transferred to the Sheriff’s Department Indiantown Substation Secondary PSAP.  Calls for law enforcement originating in Jupiter Island are transferred to the Jupiter Island Police Department.  Calls for fire service and EMS in these areas are transferred to the Emergency Operations Center in Stuart.

9.42.1.2
STUART POLICE DEPARTMENT PRIMARY PSAP

A Primary PSAP is located at the Stuart Police Department which direct dispatches law enforcement and fire service calls.  EMS calls are transferred to the Emergency Operations Center.

9.42.1.3
JUPITER ISLAND POLICE DEPARTMENT SECONDARY PSAP

A Secondary PSAP at the Jupiter Police Department direct dispatches law enforcement calls only.

9.42.1.4
EMERGENCY OPERATIONS CENTER SECONDARY PSAP

A Secondary PSAP at the Emergency Operations Center in Stuart direct dispatches fire service and EMS calls.

9.42.1.5
SHERIFF’S DEPT. INDIANTOWN SECONDARY PSAP

Law enforcement calls originating in this area are transferred to the Indiantown Substation Secondary PSAP where they are direct dispatched.

9.42.2
SYSTEM MANAGEMENT

The Martin County E 9-1-1 system is managed by a 9-1-1 coordinator reporting to the Martin County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.42.3
INTERLOCAL AGREEMENTS

The Martin County E 9-1-1 system includes selective routing thereby eliminating all central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.42-1

MARTIN COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Martin Cnty. Sheriff’s Dept.

Number of Answering Positions
10

Type of Answering Position
Call Taker/Dispatcher

Total Staff
24

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Playback Instant Recorders
10

Call Answering Equipment
30 – Button Call Directors

Incoming 9-1-1 Trunks
10

Transfer Lines
N/A

Stuart Police Department Primary PSAP

Location
Stuart Police/Fire & Rescue Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1 – 10 Channel

Number of Playback Instant Recorders
3

Call Answering Equipment
6 – Button Desk

Incoming 9-1-1 Trunks
3

Transfer Lines
N/A

Jupiter Island Police Department Secondary PSAP

Location
Jupiter Island Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders


Number of Playback Instant Recorders
1

Call Answering Equipment
6 – Button Call Director

Incoming 9-1-1 Trunks
N/A

Transfer Lines
N/A

Emergency Operations Center Secondary PSAP

Location
Martin County E.O.C.

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
13

TDD
1

Number of Logging Recorders
1 – 20 Channel

Number of Instant Playback Recorders
3

Call Answering Equipment
30 – Button Call Directors

Incoming 9-1-1 Trunks
N/A

Transfer Lines
N/A

Sheriff’s Department Indiantown Substation Secondary PSAP

Location
Martin Cnty. Sheriff’s Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders


Number of Instant Playback Recorders
1

Call Answering Equipment
10 – Button Key

Incoming 9-1-1 Trunks
3

Transfer Lines
N/A

TABLE 9.42-2

MARTIN COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Indiantown Substation Secondary PSAP
Call Transfer
Telephone

Jupiter Island P.D. Secondary PSAP
Call Transfer
Telephone

Emergency Operations Center
Call Transfer
Telephone

Stuard Police Department Primary PSAP

Stuart Police Dept.
Direct Dispatch
Radio

Stuart Fire Dept.
Direct Dispatch
Radio

Emergency Operations Center
Call Transfer
Telephone

Jupiter Island Police Department Secondary PSAP

Jupiter Island Police Dept.
Direct Dispatch
Radio

Emergency Operations Center Sceondary PSAP

Martin County Ambulance Service
Direct Dispatch
Radio

Martin County Fire Dept.
Direct Dispatch
Radio

Indiantown Substation Secondary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

9.43
MIAMI-DADE COUNTY

9.43.1
SYSTEM SUMMARY

Miami-Dade County has a type 4, E 9-1-1 system consisting of six primary, two secondary and three backup PSAPs as follows:

9.43.1.1
MIAMI POLICE DEPARTMENT PRIMARY PSAP

The City of Miami has a Primary PSAP located at the Miami Police Department.  Direct dispatching is accomplished at this PSAP for all law enforcement calls.  All other calls are transferred or relayed to the secondary PSAP.

9.43.1.2
MIAMI FIRE DEPARTMENT SECONDARY PSAP

A Secondary PSAP located at the City of Miami Fire Department direct dispatches all Fire and Rescue calls.

9.43.1.3
MIAMI BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Miami Beach has a Primary PSAP located at the Miami Beach Police Department.  Direct Dispatching is accomplished at this center for Police, Fire, and Rescue calls.

9.43.1.4
MIAMI BEACH FIRE DEPARTMENT BACKUP PSAP

A backup PSAP is located at the Miami Beach Fire Department.  This PSAP is operated only in event of the failure of the Primary PSAP.

9.43.1.5
CORAL GABLES POLICE DEPARTMENT PRIMARY PSAP

The City of Coral Gables has a Primary PSAP located at the Coral Gables Police Department.  Direct dispatching is accomplished at this center for the Coral Gables Police and Fire Department.

9.43.1.6
CORAL GABLES POLICE DEPARTMENT BACKUP PSAP

A backup PSAP is located at the Biltmore Hotel.  This PSAP is operated only in the event of the failure of the primary PSAP.

9.43.1.7
HIALEAH POLICE DEPARTMENT PRIMARY PSAP

The City of Hialeah has a Primary PSAP located at the Hialeah Police Department.  Direct dispatching is accomplished at this center for the Hialeah Police Department only.  All other calls are transferred or relayed.

9.43.1.8
HIALEAH FIRE DEPARTMENT SECONDARY PSAP

A Secondary PSAP located at the Hialeah Fire Department direct dispatches all Fire and Rescue calls.

9.43.1.9
VILLAGE OF PINECREST POLICE DEPT. PRIMARY PSAP

The Village of Pinecrest has a primary PSAP located at the Village of Pinecrest Police Department.  Direct dispatching is accomplished at this center for law enforcement.  Fire and Rescue calls are relayed.

9.43.1.10
VILLAGE OF PINECREST BACKUP PSAP

The Village of Pinecrest Police Department has planned a backup PSAP.  Until such time, the Miami-Dade Communications Center will handle their calls in the event of the failure of the primary PSAP.

9.43.1.11
MIAMI-DADE COMMUNICATIONS CENTER

Miami-Dade County has a Primary PSAP located at the Miami-Dade Communications Bureau that is operated by the Miami-Dade Police Department.  Direct dispatching for police calls is accomplished at this center for the Miami-Dade Police Department, all other Police departments in the county not listed in this section, and the Miami-Dade Fire and Rescue Department.  Other emergency medical service calls are direct dispatched, transferred or relayed as appropriate.  Included in the system are twenty-six municipalities and nine other public safety agencies.

9.43.1.12
MIAMI-DADE POLICE DEPARTMENT BACKUP PSAP

A backup PSAP is located at the Miami-Dade Emergency Annex (EA).  This PSAP is operated in the event of maintenance at the primary center, evacuation, or failure of the primary PSAP.

9.43.2
SYSTEM MANAGEMENT

The responsible fiscal agent is the Board of County Commissioners.  The Miami-Dade County Office of Management and Budget provides fiscal management.

Miami Primary PSAP

The City of Miami Primary PSAP is operated by the Miami Police Department under the management of the Chief of Police.

Miami Beach Primary PSAP 

The City of Miami Beach Primary PSAP is operated by the Miami Beach Police Department under the management of the Chief of Police.

Coral Gables Primary PSAP

The City of Coral Gables Primary PSAP is operated by the Coral Gables Police Department under the management of the Chief of Police.

Hialeah Primary PSAP

The City of Hialeah Primary PSAP is operated by the Hialeah Police Department under the management of the Chief of Police.

Village of Pinecrest PrimaryPSAP

The Village of Pinecrest Police Department under management of the Chief of Police operates the Village of Pinecrest Primary PSAP.

Miami-Dade County Primary PSAP

The Miami-Dade Police Department Communications Bureau under the management of the Miami-Dade Police Department Director operates the Miami-Dade County Primary PSAP.

9.43.3
INTERLOCAL AGREEMENTS

The Miami-Dade County E9-1-1 system has selective routing thereby eliminating all central office overlaps with adjoining counties.  There is no specific requirement for an interlocal agreement.

TABLE 9.43-1

DADE COUNTY 9-1-1 SYSTEM DEFINITION

Miami Police Department Primary PSAP

Location
City of Miami Police Dept.

Number of Answering Positions
21 (15 Police, 6 Fire)

Type of Answering Positions
Answering/Call Taker

Total Staff
32 Operators, 7 Supervisors

Number of Logging Recorders
8 – 32 Channel Decs

Number of Instant Playback Recorders
21

Call Answering Equipment
G31 with Epic (AT&T Equipment)

Incoming Trunks
21

Transfer Lines
10

TDD
21 (15 Police, 6 Fire)

Miami Beach Police Department Primary PSAP

Location
City of Miami Beach Police Dept.

Number of Answering Positions
10

Type of Answering Positions
Answering/Call Taker

Total Staff 
24 Dispatchers, 14 Call Takers, 8 Supervisors

Number of Logging Recorders
2 – 40 Channel 

Number Instant Playback Recorders
11

Call Answering Equipment 
Positron

Incoming Lines
11

Transfer Lines
6

TDD
11

Coral Gables Police Department Primary PSAP

Location
Coral Gables Police Dept.

Number of Answering Positions
13 (3 in EOC)

Type of Answering Positions
Answering/Call Taker

Total Staff
24 Operators, 4 Supervisors

Number of Logging Recorders
1 – 10 Channel 

Number of Instant Playback Recorders
13 (3 in EOC)

Call Answering Equipment
Positron

Incoming Lines
12

Transfer Lines
7

TDD
13

Hialeah Police Department Primary PSAP

Location
Hialeah Police Dept.

Number of Answering Positions
8

Type of Answering Positions
Answering/Call Taker

Total Staff 
29

Number of Logging Recorders
2 – 10 Channel 

Number of Instant Playback Recorders
8

Call Answering Equipment
Positron 8 Screens

Incoming Lines
10

Transfer Lines
9

TDD
8

Village of Pinecrest Primary PSAP

Location
Village of Pinecrest Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker

Total Staff 
12

Number of Logging Recorders
1 Dictaphone, 7 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
911 Inc.

Incoming Lines
3

Transfer Lines
8

TDD
2

Miami-Dade Primary PSAP

Location
Miami-Dade Communications Center

Number of Answering Positions
22 (+15 in EA)

Type of Answering Positions
Answering/Call Taker

Total Staff
101 Call Takers, 92 Dispatchers and 16 Supervisors

Number of Logging Recorders
2 – 120 Channel 

Number of Instant Playback Recorders
22 (+15 in EA)

Call Answering Equipment
Positron Power 9-1-1 Intelligent WorkStation (IWS) with Meridan Telephone Switches Utilizing Automatic Call Distribution (ACD) max. Software 

Incoming Trunks
32 Separated into 2 Groups Consisting of 20 Wireline Trunks and 12 Wireless Trunks

Transfer Lines
17

TDD
37

TABLE 9.43-2


MIAMI-DADE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Miami Police Department Primary PSAP

Miami Police Dept.
Direct Dispatch
Radio

Miami Fire/Rescue Dept.
Call Transfer
11 Lines

Miami Beach Police Department Primary PSAP

Miami Beach Police Dept.
Direct Dispatch
Radio

Miami Beach Fire/Rescue Dept.
Direct Dispatch
Radio

Coral Gables Police Department Primary PSAP

Coral Gables Police Dept.
Direct Dispatch
Radio

Coral Gables Fire/Rescue Dept.
Direct Dispatch
Radio

Hialeah Police Department Primary PSAP

Hialeah Police Dept.
Direct Dispatch
Radio

Hialeah Fire/Rescue Depts.
Call Transfer
8 Lines

Village of Pinecrest Police Department Primary PSAP

Village of Pinecrest
Direct Dispatch
Radio

Miami-Dade Fire/Rescue Dept.
Call relay
Ring Down

Miami-Dade County Primary PSAP

Aventura Police Dept.
Direct Dispatch
Radio

Bal Harbor Village Police Dept.
Direct Dispatch
Radio

Bay Harbor Islands Police Dept.
Direct Dispatch
Radio

Biscayne Park Police Dept.
Direct Dispatch
Radio

El Portal Police Dept.
Direct Dispatch
Radio

Florida City Police Dept.
Direct Dispatch
Radio

Golden Beach Police Dept.
Direct Dispatch
Radio

Hialeah Gardens Police Dept.
Direct Dispatch
Radio

Homestead Police Dept.
Direct Dispatch
Radio

Indian Creek Police Dept.
Direct Dispatch
Radio

Key Biscayne Police Dept.
Direct Dispatch
Radio

Medley Police Dept.
Direct Dispatch
Radio

Miami-Dade Police Dept.
Direct Dispatch
Radio

Miami Lakes Police Dept.*
Direct Dispatch
Radio

Miami Shores Police Dept.
Direct Dispatch
Radio

Miami Springs Police Dept.
Direct Dispatch
Radio 

Miccosukee Police Dept.
Direct Dispatch
Radio

North Bay Village Police Dept.
Direct Dispatch
Radio

North Miami Police Dept.
Direct Dispatch
Radio

North Miami Beach Police Dept.
Direct Dispatch
Radio

Opa-Locka Police Dept.
Direct Dispatch
Radio

South Miami Police Dept.
Direct Dispatch
Radio

Sunny Isles Beach Police Dept.
Direct Dispatch
Radio

Surfside Police Dept.
Direct Dispatch
Radio

Sweetwater Police Dept.
Direct Dispatch
Radio

Virginia Gardens Police Dept.
Direct Dispatch
Radio

West Miami Police Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Ring Down

Miami-Dade Fire/Rescue Dept.
Direct Dispatch
Radio

Through consolidation, the Miami-Dade Fire & Rescue Department covers all calls for service in unincorporated Miami-Dade County and all cities listed under the Miami-Dade County Primary PSAP except Key Biscayne who has their own Fire & Rescue Department.

*Via contractual agreement with the Miami-Dade Police Department for police coverage.

9.44
MONROE COUNTY

9.44.1
SYSTEM SUMMARY

Monroe County has a type 3, 9-1-1 system consisting of 3 Primary PSAPs.   Each Primary PSAP is a SALI system receiving calls from a specified portion of the Florida Keys.  These are as follows:

9.44.1.1
SHERIFF’S DEPARTMENT PLANTATION KEY PRIMARY PSAP

The Upper Florida Keys from the Dade County line south to the Long Key Bridge, including the City of Layton, has a Primary PSAP located at the Sheriff’s Plantation Key Substation.  All law enforcement, EMs and fire calls are direct dispatched.  Calls requiring EMS or Fire services within the Ocean Reef Resort are transferred or relayed to the Ocean Reef Emergency Services Dispatch Center.

9.44.1.2
SHERIFF’S DEPARTMENT KEY VACA PRIMARY PSAP

The Middle Florida Keys from the Long Key Bridge west to the Seven Mile Bridge, including the City of Key Colony Beach, has a Primary PSAP located at the Sheriff’s Key Vaca Sub-Station.  Law enforcement, EMS and fire service calls are direct dispatched.

9.44.1.3
SHERIFF’S DEPARTMENT KEY WEST PRIMARY PSAP

The Lower Florida Keys, from the Seven Mile Bridge west to and including the City of Key West, is served by a Primary PSAP located at the Sheriff’s Key West Sub-Station.  Direct dispatch of law enforcement, EMS and fire emergency vehicles are accomplished at this center.  Calls requiring law enforcement, EMS or fire services within the City of Key West are relayed or transferred to the Key West Police and Fire Dispatch Center.

9.44.2
SYSTEM MANAGEMENT

The Sheriff of Monroe County is responsible for management of all 9-1-1 Primary Public Safety Answering Points (PSAP).  Each of the PSAPs referred to are supervised by the respective Sheriff’s Sub-Station Commander.  The County’s Public Safety Director, serving in the capacity of 9-1-1 coordinator, is responsible for the coordination and monitoring of the entire County system.  An interagency communications committee comprised of communications and management personnel, with representation from each PSAP is responsible for recommending policies and Standard Operating procedures to provide uniform system management and operations.

9.44.3
INTERLOCAL AGREEMENTS

A portion of the southern tip of the Florida peninsula is part of Monroe County.  However, because of its remote location relative to public safety agencies in the keys, emergency calls in this area are routed to the Collier County Sheriff’s Department Primary PSAP in Naples.  An interlocal agreement between  Monroe and Collier counties is required as listed in Table 9.44-3.

TABLE 9.44-1

MONROE COUNTY SYSTEM DEFINITION

Sheriff’s Department Plantation Key 9-1-1 Primary PSAP

Location
Monroe Cnty. Sheriff’s Dept. Plantation Key Sub-Station

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
9 – Button Desk Set

Incoming 9-1-1 Trunks
9

Transfer Lines
2 to Ocean Reef Emergency Services Dispatch Center

Sheriff’s Department Key Vaca Primary PSAP

Location
Monroe Cnty. Sheriff’s Dept. Key Vaca Sub-Station

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1

Number of Instant Playback recorders
1

Call Answering Equipment
5 – Button Desk Set

Incoming 9-1-1 Trunks
3

Transfer Lines
None

Sheriff’s Department Key West Primary PSAP

Location
Monroe Cnty. Sheriff’s Dept. Key West Sub-Station

Number of Answering Positions
3

Type of Answering Position
(2) Call Taker/Dispatcher (1) Supervisor

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback recorders
3

Call Answering Equipment
19 – Button Desk Set

Incoming 9-1-1 Trunks
8

Transfer Lines
4 to Key West Police & Fire Dispatch Center

TABLE 9.44-2

MONROE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Plantation Key Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Key Largo Volunteer Fire Dept.
Direct Dispatch
Radio

Tavernier Volunteer Fire Dept.
Direct Dispatch
Radio

Islamorada Volunteer Fire Dept.
Direct Dispatch
Radio

Layton Volunteer Fire Dept.
Direct Dispatch
Radio

Key Largo Volunteer Ambulance Corp.
Direct Dispatch
Radio

Tavernier Volunteer Ambulance Corp.
Direct Dispatch
Radio

Monroe County E.M.S.
Direct Dispatch
Radio

Ocean Reef Emergency Services
Call Transfer
Telephone or Relay

Highway Patrol
Call Relay
Telephone

Marine Patrol
Call Relay
Telephone

Coast Guard
Call Relay
Telephone

Division of Forestry
Call Relay
Telephone

Civil Defense
Call Relay
Telephone

Sheriff’s Department Key Vaca Primary PSAP

Sheriff`s Dept.
Direct Dispatch
Radio

Key Colony Beach Police Dept.
Direct Dispatch
Radio

Conch Key Volunteer Fire Dept.
Direct Dispatch
Radio

Marathon Volunteer Fire Dept.
Direct Dispatch
Radio

Monroe County E.M.S.
Direct Dispatch
Radio

Monroe County Public Safety
Direct Dispatch
Radio

Highway Patrol
Call Relay
Telephone

Marine Patrol
Call Relay
Telephone

Coast Guard
Call Relay
Telephone

Division of Forestry
Call Relay
Telephone

Civil Defense
Call Relay
Telephone

Sheriff’s Department Key West Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Key West Police & Fire Dept.
Call Trans./Relay
Telephone

Big Pine Volunteer Fire Dept.
Direct Dispatch
Radio

Sugarloaf Volunteer Fire Dept.
Direct Dispatch
Radio

Bid Coppitt Volunteer Fire Dept.
Direct Dispatch
Radio

Stock Island Volunteer Fire Dept.
Direct Dispatch
Radio

Monroe County E.M.S.
Direct Dispatch
Radio

Highway Patrol
Call Relay
Telephone

Marine Patrol
Call Relay
Telephone

Coast Guard
Call Relay
Telephone

Division of Forestry
Call Relay
Telephone

Civil Defense
Call Relay
Telephone

Boca Chica Naval Air Station
Call Relay
Telephone

Atlantic-Key West Ambulance
Call Relay
Telephone

TABLE 9.44-3

MONROE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Monroe County
Collier County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Monroe County citizens at the Collier County Primary PSAP located at the Sheriff’s Department. 

9.45
NASSAU COUNTY

9.45.1
SYSTEM SUMMARY

Nassau County has a type 4, E 9-1-1 system consisting of a single Primary PSAP as follows:

9.45.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

Nassau County has a single Primary PSAP located at the Sheriff’s Department in Yulee direct dispatching law enforcement for the entire county except for the City of Fernandina Beach.  Also direct dispatched are fire and rescue for the entire county.  Law enforcement calls for the Fernandina Beach Police Department are transferred.

9.45.2
SYSTEM MANAGEMENT

The Primary PSAP for Nassau County is under the management of the Nassau County Sheriff’s Office.  Policy and procedure for handling fire and rescue calls are promulgated by the Director of public Safety or his designate.  The Board of County Commissioners is the responsible fiscal agent.

9.45.3
INTERLOCAL AGREEMENTS

There are no active central office overlaps with adjoining counties.  A potential overlap with Duval County in the Baldwin area has been rectified by the Duval County selective routing system.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.45-1

NASSAU COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
50 Bobby Moore Circle, Yulee, FL

Number of Answering Positions
6

Type of Answering Positions
Complaint/Dispatch

Total Staff
33

Number of Logging Recorders
1 – 17 Channel

TDD
6

Number of Instant Playback Recorders
6

Call Answering Equipment
Positron IAP Workstation

Incoming 9-1-1 Trunks
8 – 6 Wireline, 2 Wireless

Transfer Lines
3

TABLE 9.45-2

NASSAU COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Nassau County Sheriff’s Dept.
Direct Dispatch
Radio

Nassau County Fire
Direct Dispatch
Radio

Nassau County Rescue
Direct Dispatch
Radio

Fernandina Beach Fire
Direct Dispatch
Radio

Bryceville Volunteer Fire
Direct Dispatch
Radio

Callahan Volunteer Fire
Direct Dispatch
Radio

Gray Gables Volunteer Fire
Direct Dispatch
Radio

Hilliard Volunteer Fire
Direct Dispatch
Radio

Nassau Oaks Volunteer Fire
Direct Dispatch
Radio

Nassauville Volunteer Fire
Direct Dispatch
Radio

Ratliff Road Volunteer Fire
Direct Dispatch
Radio

River Road Volunteer Fire
Direct Dispatch
Radio

Yulee Volunteer Fire
Direct Dispatch
Radio

Fernandina Beach Police Dept.
Call Trans./Relay
Telephone

Highway Patrol
Call Trans./Relay
Telephone

Coast Guard
Call Trans./Relay
Telephone

Division of Forestry
Call Trans./Relay
Telephone

9.46
OKALOOSA COUNTY

9.46.1
SYSTEM SUMMARY

Okaloosa County has a type 4, E 9-1-1 system consisting of seven Primary and seven Secondary PSAPs as follows:

9.46.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

The Okaloosa County Sheriff’s Department has a Primary PSAP located in Shalimar.  Law enforcement calls for unincorporated Okaloosa County are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP colocated at this PSAP.  Fire calls are transferred to the appropriate Secondary fire PSAP.

All default-routed calls are automatically routed to this PSAP.

9.46.1.2
FT. WALTON BEACH POLICE DEPARTMENT PRIMARY PSAP

The City of Fort Walton Beach has a Primary PSAP located at the Fort Walton Beach Police Department.  Law enforcement calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.  Fire calls are transferred to the Central Fire Dispatch Secondary PSAP.

9.46.1.3
NICEVILLE POLICE DEPARTMENT PRIMARY PSAP

The City of Niceville has a Primary PSAP located at the Niceville Police Department.  Law enforcement and fire calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.  Fire calls are transferred to the Central Fire Dispatch Secondary PSAP.

9.46.1.4
VALPARAISO POLICE DEPARTMENT PRIMARY PSAP

The City of Valparaiso has a Primary PSAP located at the Valparaiso Police Department.  Law enforcement and fire calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.

9.46.1.5
CRESTVIEW POLICE DEPARTMENT PRIMARY PSAP

The City of Crestview has a Primary PSAP located at the Crestview Police Department.  Law enforcement calls are handled by direct dispatch.  Medical emergency calls are transferred to the EMS Secondary PSAP.  Fire calls are transferred to the Crestview Fire Department Secondary PSAP.

9.46.1.6
EGLIN AIR FORCE BASE PRIMARY PSAP

Eglin Air Force Base has a Primary PSAP located at the Base Security Office, serving Eglin Air Force Base housing.  Law enforcement calls are handled by direct dispatch.  Medical emergency calls are transferred to the Eglin Regional Hospital Secondary PSAP and the Okaloosa County EMS Secondary PSAP.  Fire calls are transferred to Eglin Fire Department Secondary PSAP.

9.46.1.7
HURLBURT FIELD PRIMARY PSAP

Hurlburt Field has a Primary PSAP located at the Hurlburt Fire Department, serving Hurlburt Field and related base housing.  Fire calls are handled by direct dispatch.  Medical emergency
calls are transferred to the Hurlburt Clinic Secondary PSAP and the Okaloosa County EMS Secondary PSAP.  Law enforcement calls are transferred to the Hurlburt Security Secondary PSAP.

9.46.2
SYSTEM MANAGEMENT

Each PSAP is under the management of the respective Sheriff, Police Chief or Fire Chief.

The entire county system is under the overall management of a 9-1-1 coordinator.  The coordinator reports to the Director of Emergency Management.

9.46.3
INTERLOCAL AGREEMENTS

Okaloosa County has an E 9-1-1 system with selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there are no specific requirements for an interlocal agreement.

TABLE 9.46-1

OKALOOSA COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Shalimar Sheriff’s Office

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
14

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
4

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
5

Transfer Lines
4 Voice/4 Data

Fort Walton Beach Police Department Primary PSAP

Location
Fort Walton Beach Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
3

Transfer Lines
3 Voice/3 Data

Niceville Police Department Primary PSAP

Location
Niceville Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4, 1 Additional Staff Added when needed

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
2 Voice/2 Data

Valparaiso Police Department Primary PSAP

Location
Valparaiso Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4, 1 Additional Staff Added when needed

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
2 Voice/2 Data

Crestview Police Department Primary PSAP

Location
Crestview Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4, 1 Additional Staff Added when needed

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
3 Voice/3 Data

Hurlburt Field Primary PSAP

Location
Hurlburt Fire Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
3 Voice/3 Data

Eglin Air Force Base Primary PSAP

Location
Eglin AFB Security

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
12

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
2

Transfer Lines
3 Voice/3 Data

EMS Secondary PSAP

Location
Shalimar Sheriff’s Office

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
5 Voice/5 Data

Crestview Fire Secondary PSAP

Location
Crestview Fire Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
3 Voice/3 Data

Hurlburt Security Secondary PSAP

Location
Hurlburt Field Security

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Hurlburt Clinic Secondary PSAP

Location
Hurlburt Field Clinic

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Eglin Air Force Base Fire Secondary PSAP

Location
Eglin Mainside Fire Station

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
1Call Answering Equipment GTE-ESS Consoles

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Eglin Regional Hospital Secondary PSAP

Location
Eglin AFB Clinic

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
0

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Console

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
1 Voice/1 Data

Central Fire Dispatch Secondary PSAP

Location
FWB Fire Station No. 2

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
0

Call Answering Equipment
GTE-ESS Console

Incoming 9-1-1 Trunks
Not Applicable

Transfer Lines
2 Voice/2 Data

TABLE 9.46-2

OKALOOSA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Okaloosa Sheriff’s Office
Direct Dispatch
Radio

Central Fire Secondary PSAP
Call Transfer
Telephone

Dispatching For:

FWB Fire
Ocean City/ Wright Fire Control District

Mary Esther Fire
Destin Fire

Okaloosa Island Fire
Florosa Volunteer Fire District

North Bay Fire Control District
Niceville Fire Dept.

Crestview Fire
Call Transfer
Direct Line

Dispatching For:

Crestview Fire
North Okaloosa Fire Control District

Holt Volunteer Fire District
Baker Volunteer Fire District

Almerante Volunteer Fire District
Dorcas Volunteer Fire District

Laurel Hill Volunteer Fire District


EMS
Call Transfer
Direct Line

Fort Walton Beach Police Department Primary PSAP

Fort Walton Beach Police Dept.
Direct Dispatch
Radio

Central Fire Secondary PSAP
Call Transfer
Telephone

EMS Secondary PSAP
Call Transfer
Telephone

Niceville Police Department Primary PSAP

Niceville Police Dept.
Call Transfer
Telephone

Niceville Fire Dept.
Call Transfer
Telephone

EMS Secondary PSAP
Call Transfer
Telephone

Valparaiso Police Department Primary PSAP

Valparaiso Police Dept.
Direct Dispatch
Radio

Valparaiso Fire Dept.
Direct Dispatch
Radio

EMS Secondary PSAP
Call Transfer
Direct Line

Crestview Police Department Primary PSAP

Crestview Police Dept.
Direct Dispatch
Radio

Crestview Fire Dept.
Direct Dispatch
Radio

EMS Secondary PSAP
Call Transfer
Direct Line

Eglin Air Force Base Primary PSAP

Eglin Air Force Base Security
Call Transfer
Telephone

Eglin Air Force Base Fire Dept.
Call Transfer
Telephone

Eglin Air Force Base Clinic
Call Transfer
Telephone

Hurlburt Field Primary PSAP

Hurlburt Fire
Direct Dispatch
Radio

Hurlburt Security
Call Transfer
Direct Line

Hurlburt Clinic
Call Transfer
Direct Line

9.47
OKEECHOBEE COUNTY

9.47.1
SYSTEM SUMMARY

Okeechobee County is a type 1, 9-1-1 system consisting of one PSAP. The PSAP is located at the Sheriff’s Department in the City of Okeechobee.  This PSAP direct dispatches all Sheriff’s Department calls and transfers calls to other safety agencies.  Highlands County, Glades County and St. Lucie County require call relays from the Okeechobee County 9-1-1 system to public safety agencies in those counties.

9.47.2
SYSTEM MANAGEMENT

The Okeechobee County 9-1-1 system is operated by the Sheriff’s Department under the management of the Okeechobee County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.47.3
INTERLOCAL AGREEMENTS

Table 9.47-3 shows the required interlocal agreements for the Okeechobee County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.47-1

OKEECHOBEE COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Sheriff’s Dept., City of Okeechobee

Number of Answering Positions
1

Type of Answering Position
Answering/Call Taker

Total Staff
5

Number of Logging Recorders
1 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
Telepatcher KTS-1700 & Call Director

Number of 9-1-1 Trunks
3

Transfer Lines
5

TDD
1

TABLE 9.47-2

OKEECHOBEE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Okeechobee Cnty. Sheriff’s Dept.
Direct Disp.
Radio

City Okeechobee Police Dept.
Call Transf.
1 Direct Line

Okeechobee Cnty. Ambulance Srv.
Call Transf.
1 Direct Line

City of Okeechobee Fire Dept.
Call Transf.
1 Direct Line

Division of Forestry
Call Transf.
1 Direct Line

Civil Defense
Call Transf.
1 Direct Line

Highway Patrol, Ft. Pierce
Call Relay
Radio

Buckhead Ridge Fire Dept.
Call Relay
Telephone

Any Highland Cnty. Public Safety Agency via Highlands Cnty. Sheriff’s Dept.
Call Relay
Radio

Any St. Lucie Cnty. Public Safety Agency via St. Lucie Cnty. Sheriff’s Dept.
Call Relay
Radio

Any Glades Cnty. Public Safety Agency via Glades Cnty. Sheriff’s Dept.
Call Relay
Radio

TABLE 9.47-3

OKEECHOBEE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT



Okeechobee County
Glades County
method and routing of each type of call received from Glades County citizens at the Okeechobee County PSAP located in the City of Okeechobee.





Okeechobee County
Highlands County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Highlands County citizens at the Okeechobee County PSAP located in the City of Okeechobee.





Okeechobee County
St. Lucie County
An interlocal agreement is required to define the call handling method and routing of each type of call received from St. Lucie County citizens at the Okeechobee County PSAP located in the City of Okeechobee.

9.48
ORANGE COUNTY

9.48.1
SYSTEM SUMMARY

Orange County has a type 4, E 9-1-1 system consisting of eight Primary and one Secondary PSAPs as follows:

9.48.1.1
ORLANDO POLICE DEPARTMENT PRIMARY PSAP

The City of Orlando has a Primary PSAP located at the Orlando Police Department direct dispatching all law enforcement calls.  Calls for fire and rescue are transferred to the Orlando Fire Department.  Call requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.2
WINTER PARK POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Park has a Primary PSAP located at the Winter Park Police Department direct dispatching all law enforcement calls and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.3
APOPKA POLICE DEPARTMENT PRIMARY PSAP

The City of Apopka has a Primary PSAP located at the Apopka Police Department direct dispatching all law enforcement, fire and rescue, and ambulance calls.

9.48.1.4
WINTER GARDEN POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Garden has a Primary PSAP located at the Winter Garden Police Department direct dispatching all law enforcement calls for the cities of Winter Garden and Oakland.  Calls for fire and rescue are transferred to the Winter Garden Fire Department.  Calls requiring hospital transport are relayed or transferred by telephone to West Orange Memorial Ambulance.

9.48.1.5
MAITLAND POLICE DEPARTMENT PRIMARY PSAP

The City of Maitland has a Primary PSAP located at the Maitland Police Department direct dispatching all law enforcement and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.6
OCOEE POLICE DEPARTMENT PRIMARY PSAP

The City of Ocoee has a Primary PSAP located at the Ocoee Police Department direct dispatching all law enforcement calls and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to West Orange Memorial Ambulance.

9.48.1.7
GREATER ORLANDO AVIATION AUTHORITY PRIMARY PSAP

The Orlando International Airport has a Primary PSAP located at the Greater Orlando Aviation Authority Communications Center serving the airport business community (no full-time residents).

Direct dispatching is accomplished at this PSAP for all law enforcement calls and fire and rescue emergencies.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport.

9.48.1.8
ORANGE COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Orange County Sheriff’s Department Primary PSAP is located at the Orange County Communications Center.  Direct Dispatching is accomplished at this PSAP for all law enforcement calls.   Calls for fire and rescue emergencies are transferred to the Orange County Fire and Rescue Division, Apopka Fire Department or Winter Garden Fire Department.  Calls requiring hospital transport are relayed or transferred by telephone to American Medical Transport, West Orange Memorial Ambulance, Apopka Fire Department, or Orange County Fire and Rescue Division.

9.48.1.9
ORANGE CNTY FIRE AND RESCUE DIV. SECONDARY PSAP

The Orange County Fire and Rescue Division Secondary PSAP, is located at the Orange County Communications Center.  Direct dispatching is accomplished at this PSAP for all fire and rescue emergencies.  Calls for hospital transport are direct dispatched or relayed/transferred by telephone to American Medical Transport or West Orange Memorial Ambulance.

9.48.2
SYSTEM MANAGEMENT

Each of the 9-1-1 PSAPs are managed by the respective Sheriff, Chief of Police or Fire Chief.  The Orange County 9-1-1 system is managed by the 9-1-1 Project Director.  The responsible fiscal agent is the Orange County Board of County Commissioners.

9.48.3
INTERLOCAL AGREEMENTS

The Orange County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

Orlando Police Department Primary PSAP

Location
Orlando Police Dept.

Number of Answering Positions
6

Type of Answering Position
Call Taker

Total Staff
14

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
6

Call Answering Equipment
30 Button Call Dir.

Incoming 9-1-1 Trunks 
6

Winter Park Police Department Primary PSAP

Location
Winter Park Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
9

TDD
1

Number of Logging Recorders
1 - 20 Channel 

Number of Instant Playback Recorders
2

Call Answering Equipment
48 Button Call Dir.

Incoming 9-1-1 Trunks 
5

TABLE 9.48-1

ORANGE COUNTY E 9-1-1 SYSTEM DEFINITION

Apopka Police Department Primary PSAP

Location
Apopka Police Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker/Dispatcher

Total Staff
4

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
20 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Winter Garden Police Department Primary PSAP

Location
Winter Garden Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
6 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Maitland Police Department Primary PSAP

Location
Maitland Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
10 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Ocoee Police Department Primary PSAP

Location
Ocoee Police Dept.

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
6 

TDD
1

Number of Logging Recorders
1 - 8 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
6 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Greater Orlando Aviation Authority Primary PSAP

Location
Airport Community

Number of Answering Positions
1

Type of Answering Position
Call Taker/Dispatcher

Total Staff
18

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
20 Button Call Dir.

Incoming 9-1-1 Trunks 
3

Orange County Sheriff’s Department Primary PSAP

Location
Orange County Comm. Center

Number of Answering Positions
14

Type of Answering Position
Call Taker

Total Staff
95

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
14

Call Answering Equipment
30 Button Call Dir.

Incoming 9-1-1 Trunks 
10

Orange County Fire & Rescue Secondary PSAP

Location
Orange County Comm. Center

Number of Answering Positions
8

Type of Answering Position
Call Taker

Total Staff
32

TDD
1 (Also Used by Orange County Sheriff)

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
8

Call Answering Equipment
50 Button Call Dir.

Incoming 9-1-1 Trunks 
6

TABLE 9.48-2

ORANGE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Orange Police Department Primary PSAP

Orlando Police Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Orlando Fire Dept.
Call Transfer
Telephone

Naval Training Center Police Dept.
Call Transfer
Telephone

Naval Training Center Fire Dept.
Call Transfer
Telephone

Greater Orlando Aviation Authority
Call Transfer
Telephone Fire Dept.

Winter Park Police Department Primary PSAP

Winter Park Police Dept.
Direct Dispatch
Radio

Winter Park Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

Orlando Police Dept.
Call Transfer
Telephone

Rollins College
Call Transfer
Telephone

Eatonville Police Dept.
Call Transfer
Telephone

Apopka Police Department Primary PSAP

Apopka Police Dept.
Direct Dispatch
Radio

Apopka Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

Winter Garden Police Department Primary PSAP

Winter Garden Police Dept.
Direct Dispatch
Radio

Winter Garden Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Ocoee Police Dept.
Call Transfer
Telephone

Maitland Police Department Primary PSAP

Maitland Police Dept.
Direct Dispatch
Radio

Maitland Fire Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

Eatonville Police Dept.
Call Transfer
Telephone

Winter Park Police Dept.
Call Transfer
Telephone

Ocoee Police Department Primary PSAP

Ocoee Police Dept.
Direct Dispatch
Radio

Ocoee Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Sheriff’s Office
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Winter Garden Police Dept.
Call Transfer
Telephone

Greater Orlando Aviation Authority Primary PSAP

Orlando Police Dept.
Direct Dispatch Radio


Greater Orlando Aviation Authority
Direct Dispatch Radio
Fire Dept.

Orange County Sheriff’s Office
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

Orlando Police Dept.
Call Transfer
Telephone

Orlando Fire Dept.
Call Transfer
Telephone

Sheriff’s Department Primary PSAP

Orange County Sheriff’s Office
Direct Dispatch
Radio

Edgewood Police Dept.
Direct Dispatch
Radio

Eatonville Police Dept.
Direct Dispatch
Radio

Windermere Police Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Orange County Fire & Rescue Div.
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

Seminole County Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Orange County Fire & Rescue Secondary PSAP

Orange County Fire & Rescue Div.
Direct Dispatch
Radio

Eatonville Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Florida Division of Forestry
Call Transfer
Telephone

Seminole county Sheriff’s Office
Call Transfer
Telephone

American Medical Transport
Call Transfer
Telephone

West Orange Memorial Ambulance
Call Transfer
Telephone

Orlando Police/Fire Dept.
Call Transfer
Telephone

Winter Park Police/Fire Dept.
Call Transfer
Telephone

Apopka Police/Fire Dept.
Call Transfer
Telephone

Maitland Police/Fire Dept.
Call Transfer
Telephone

Winter Garden Police/Fire Dept.
Call Transfer
Telephone

Ocoee Police/Fire Dept.
Call Transfer
Telephone

Greater Orlando Aviation Authority
Call Transfer
Telephone Fire Dept.

Osceola County Sheriff’s Office
Call Transfer
Telephone

9.49
OSCEOLA COUNTY

9.49.1
SYSTEM SUMMARY

Osceola County has a type 4, E 9-1-1 system consisting of 3 Primary PSAPs as follows:

9.49.1.1
OSCEOLA COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Osceola County has a Primary PSAP located at the Osceola County Sheriff’s Department.  All law enforcement calls are handled at this PSAP by direct dispatch.  Calls requiring Fire/Rescue service are transferred or relayed to the Osceola County Fire/Rescue dispatch console located within the same complex.

9.49.1.2
ST. CLOUD POLICE DEPARTMENT PRIMARY PSAP

The City of St. Cloud has a Primary PSAP located at the St. Cloud Police Department.  All law enforcement and fire calls are handled by direct dispatch.  Calls requiring rescue service are transferred or relayed to the Osceola County Emergency Medical Services Communications console located at the Osceola County Sheriff’s Department PSAP. 

9.49.1.3
KISSIMMEE POLICE DEPARTMENT PRIMARY PSAP

The City of Kissimmee has a Primary PSAP located at the Kissimmee Police Department’s Central Communications Center.  All law enforcement, fire service and rescue are direct dispatched at this PSAP.

9.49.2
SYSTEM MANAGEMENT

Each Primary PSAP is under the management of a PSAP manager designated by the agency.  The entire Osceola County system is administered and monitored by an Emergency Communications Coordinator.  The Coordinator is responsible for standardization of policies and standards, for uniform system management.  The coordinator also is responsible for providing the media with accurate and timely publicity releases and statements as well as creating, publishing, and distributing public information.

9.49.3
INTERLOCAL AGREEMENTS

The Osceola County E 9-1-1 system includes selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.49-1

OSCEOLA COUNTY 9-1-1 SYSTEM DEFINITION

Osceola County Sheriff’s Department Primary PSAP

Location
Osceola Co. Sheriff’s Office

Number of Answering Positions
4 Primary and 3 Secondary

Types of Answering Position
Call Taker/Dispatcher

Total Staff
36

TDD
1

Number of Logging Recorders
1 - 30 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
30 Button Call Director

Incoming 9-1-1 Trunks
10

Transfer Lines
15

St. Cloud Police Department Primary PSAP

Location
St. Cloud Police Dept.

Number of Answering Positions
2

Type of Answering Position
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
10 Button Key Sets

Incoming 9-1-1 Trunks
4

Transfer Lines
15

Kissimmee Police Department Primary PSAP

Location
Kissimmee Police Dept. Central Communications Center

Number of Answering Positions
5

Type of Answering Position
Call Taker/Dispatcher

Total Staff
12

TDD
1

Number of Logging Recorders
1 - 30 Channel

Number of Instant Playback Recorders
5

Call Answering Equipment
20 Button Sets

Incoming 9-1-1 Trunks
4

Transfer Lines
15

TABLE 9.49-2

OSCEOLA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Osceola County Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Fire/Rescue Dept. 
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Division of Forestry
Call Transfer
Telephone

Cellular Mobile Phone
Call Transfer
Telephone

Direct Dispatch
Radio


St. Cloud Police Department Primary PSAP

St. Cloud Police Dept.
Direct Dispatch
Radio

St. Cloud Fire Dept.
Direct Dispatch
Radio

Rescue Service
Call Transfer
Telephone

Kissimmee Central Communications Primary PSAP 

Kissimmee Police Dept.
Direct Dispatch
Radio

Kissimmee Fire/Rescue
Direct Dispatch
Radio

9.50
PALM BEACH

9.50.1
SYSTEM SUMMARY

Palm Beach County has a type 4, E 9-1-1 system consisting of 23 Primary PSAPs, one Secondary PSAP and a back-up PSAP, as follows:

9.50.1.1
ATLANTIS POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Atlantis is located at the Atlantis Police Department, 260 Orange Tree Dr., Atlantis, FL 33462.  All law enforcement calls for Atlantis are direct dispatched.  Fire/rescue and ambulance calls are transferred to Palm Beach County Fire/Rescue & EMS, secondary PSAP.

9.50.1.2
BELLE GLADE POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Belle Glade is located at the Belle Glade Police Department, 40 W Canal St. S., Belle Glade, FL 33430.  Law enforcement calls are dispatched directly.  Fire/rescue calls are transferred to the Fire Department except during the early morning hours when fire/rescue dispatch is done by the primary PSAP.  Ambulance transport is dispatched through the Palm Beach County Fire Rescue & EMS, secondary PSAP.

9.50.1.3
BOCA RATON POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City Boca Raton is located at the Boca Raton Police Department, 100 NW Boca Raton Blvd., Boca Raton, FL 33432-3799.  Law enforcement, fire/rescue and EMS calls are direct dispatched.

9.50.1.4
BOYNTON BEACH COMM. CENTER PRIMARY PSAP

The Primary PSAP for the City of Boynton Beach is located at the Boynton Beach Communications Center, 100 E. Boynton Beach Blvd., Boynton Beach, FL 33435-0310.  Law enforcement and fire/rescue calls for the City of Boynton Beach are direct dispatched.  Call from the Town of Hypoluxo and the Village of Golf for Fire/rescue are direct dispatched.  Calls for ambulance transport are requested through Palm Beach County Fire/Rescue & EMS, Secondary PSAP.

9.50.1.5
DELRAY BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Delray Beach and the Town of Gulf Stream is located at the Delray Beach Police Department, 300 W. Atlantic Ave., Delray Beach, FL 33444-3666.  Law enforcement calls within the limits of both municipalities are direct dispatched.  Calls for fire/rescue and EMS within the Cities of Delray Beach and Highland Beach and the Town of Gulf Stream are direct dispatched

9.50.1.6
GREENACRES PUBLIC SAFETY DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Greenacres is located at Greenacres Public Safety Department, 2995 Jog Rd., Greenacres, FL 33467.  Law enforcement, fire/rescue and EMS calls are direct dispatched.

9.50.1.7
JUPITER POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Jupiter is located at the Jupiter Police Department, 210 Military Tr., Jupiter, FL 33458.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.8
LAKE PARK POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Lake Park is located at the Lake Park Police Department, 700 6th St., Lake Park, FL 33403.  Law enforcement fire/rescue and EMS calls are direct dispatched.  Lake Park also handles EMS calls for the Town of Palm Beach Shores.


9.50.1.9
LAKE WORTH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Lake Worth is located at the Lake Worth Police Department, 120 N. "G" St., Lake Worth, FL 33460.  Law enforcement fire/rescue and EMS calls are direct dispatched.  Ambulance transport calls are transferred to the Palm Beach County Fire/rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.10
LANTANA POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Lantana is located at the Lantana Police Department, 500 Greynolds Cir., Lantana, FL 33462-4594.  Law enforcement calls for Lantana are direct dispatched.  Fire/rescue and EMS calls are transferred to the Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.11
MANALAPAN PUBLIC SAFETY DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Towns of Manalapan and South Palm Beach is located at the Manalapan Public Safety Department, 600 S. Ocean Blvd., Manalapan, FL 33462.  Law enforcement, fire/rescue and EMS calls are direct dispatched. 

9.50.1.12
NORTH PALM BEACH PUBLIC SAFETY DEPT. PRIMARY PSAP

The Primary PSAP for the Village of North Palm Beach is located at the North Palm Beach Public Safety Department, 560 No. U. S. Highway #1, North Palm Beach, FL 33408.  Law enforcement fire/rescue and EMS calls are direct dispatched.

9.50.1.13
OCEAN RIDGE PUBLIC SAFETY DEPARTMENT PRIMARY PSAP

The Primary PSAP for Towns of Ocean Ridge and Briny Breezes is located at the Ocean Ridge Public Safety Department, 6450 N. Ocean Blvd., Ocean Ridge, FL 33405.  Law enforcement and Fire/rescue calls from these two cities are direct dispatched.  Calls for EMS are transferred to the Boynton Beach Communications Center.

9.50.1.14
PAHOKEE POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Pahokee is located at the Pahokee Police Department, 171 N. Lake Ave., Pahokee, FL 33476.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to the Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.15
PALM BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the Town of Palm Beach is located at the Palm Beach Police Department, 345 S. County Rd., Palm Beach, FL 33405.  Law enforcement, fire/rescue and EMS are direct dispatched.

9.50.1.16
PB COUNTY SHERIFF’S OFF. PRIMARY PSAP (CENTRAL)

The Primary PSAP for the unincorporated eastern portion of Palm Beach County and the Towns of Cloud Lake, Glen Ridge, Haverhill, Highland Beach, Hypoluxo, Juno Beach, Jupiter Inlet Colony, and Mangonia Park, Palm Beach Shores (Until 11/2000), Village of Golf, and the Village of Wellington is located at the Palm Beach County Sheriff’s Office Central Dispatch, 3228 Gun Club Rd., West Palm Beach, FL 33406.  Law enforcement calls within unincorporated portions of the county and the above mentioned municipalities are direct dispatched.  Calls for fire rescue and ambulance transport are transferred to the Palm Beach County Fire Rescue & EMS Dispatch Center Secondary PSAP, Delray Beach Police Department and the Boynton Beach Communications Center.

9.50.1.17
PB COUNTY SHERIFF’S OFFICE PRIMARY PSAP (GLADES)

The Primary PSAP for the unincorporated western portion of Palm Beach County and the City of South Bay is located at the Palm Beach County Sheriff’s Office, Glades substation, 38840 W. State Road 80, Belle Glade, FL 33430.  Law enforcement calls for both jurisdictions are direct dispatched at this PSAP.  Fire/Rescue and EMS calls in the unincorporated areas are transferred to the Belle Glade Fire Department and Palm Beach County Fire/Rescue & EMS.  Fire/Rescue and EMS calls for the City of South Bay are relayed to the South Bay Fire Department.

9.50.1.18
PALM BEACH GARDEN POLICE DEPT. PRIMARY PSAP

The Primary PSAP for Palm Beach Gardens is located at the Palm Beach Gardens Police Department, 10500 N. Military Tr., Palm Beach Gardens, FL 33410.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch, Center, Secondary PSAP.

9.50.1.19
PB SHORES PUBLIC SAFETY DEPT. PRIMARY PSAP (11/00)

The Primary PSAP for the Town pf Palm Beach Shores is located at 345 Edwards Ln., Palm Beach Shores, Florida 33404.  Law Enforcement and fire/rescue calls will be direct dispatched.  EMS calls are relayed to Lake Park Fire Department.

9.50.1.20
PALM SPRINGS PUBLIC SAFETY DEPT. PRIMARY PSAP

The Primary PSAP for the Village of Palm Springs and the Town of Lake Clarke Shores is located at the Palm Springs is located at the Palm Springs Public Safety Department, 400 Davis Rd., Palm Springs, FL 33461.  Law enforcement and fire/rescue calls are direct dispatched.  EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.21
RIVIERA BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of Riviera Beach is located at the Riviera Beach Police Department, 600 W. Blue Heron Blvd., Riviera Beach, FL 33404.  Law enforcement fire/rescue and EMS calls are direct dispatched. 

9.50.1.22
ROYAL PALM BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for City of Royal Palm Beach is located at the Royal Palm Beach Police Department, 11498 Okeechobee Blvd., Royal Palm Beach, FL 33411.  Law enforcement calls are direct dispatched.  Fire/rescue and EMS calls are transferred to Palm Beach County Fire/Rescue & EMS Dispatch Center, Secondary PSAP.

9.50.1.23
TEQUESTA POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for Tequesta is located at the Tequesta Police Department, 357 Tequesta Dr., Tequesta, FL 33469-0237.  Law enforcement, fire/rescue and EMS calls are direct dispatched.  Fire/rescue & EMS calls for the Town of Jupiter Inlet Colony are direct dispatched.

9.50.1.24
WEST PALM BEACH POLICE DEPARTMENT PRIMARY PSAP

The Primary PSAP for the City of West Palm Beach is located at the West Palm Beach Police Department, 600 Banyan Blvd., West Palm Beach, FL 33401.  Law enforcement, fire/rescue and EMS calls are direct dispatched.

9.50.1.25
PBC FIRE RESCUE & EMS DISPATCH CNTR SECONDARY PSAP

This secondary PSAP, located at 20 S. Military Tr., West Palm Beach, FL 33406, direct dispatches fire/rescue and EMS calls for the unincorporated portions of Palm Beach County, the City of Atlantis, Towns of Cloud Lake, Glen Ridge, Haverhill, Juno Beach, Jupiter, Lake Clarke Shores, Cities of Pahokee, Palm Beach Gardens, Villages of Royal Palm Beach, and Wellington.  Ambulance transport is relayed to American Medical Response by the EMS section of this dispatch center.  Ambulance Transport for the above mentioned cities and Cities of Belle Glade, Boynton Beach, Towns of Hypoluxo, City of Lake Worth, Town of Lantana, Village of Palm Springs, City of South Bay, and Village of Golf.

9.50.2
SYSTEM MANAGEMENT

The Palm Beach County Board of County Commissioners is responsible for the 9-1-1 System.  Responsibility for supervision of the data base, fiscal budget, disbursement of funds, project coordination, etc., has been delegated to 9-1-1 Management of the Division of Emergency Management in the Department of Public Safety.

Each Public Safety Answering Point is responsible for operations within its dispatch center. 

A 9-1-1 Operation Committee provides oversight for the 9-1-1system.  This committee consists of representatives from the municipalities of the county, a representative from the Palm Beach County Sheriff’s Office, Palm Beach County Fire/Rescue & EMS, and the 9-1-1 Coordinator from Palm Beach County.

9.50.3
INTERLOCAL AGREEMENTS

Palm Beach County has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.50-1

PALM BEACH COUNTY SYSTEM DEFINITION

Atlantis Police Department Primary PSAP

Location
260 Orange Tree Dr., Atlantis, FL  33462

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
10 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Belle Glade Police Department Primary PSAP

Location
40 W. Canal St. S., Belle Glade, FL  33430

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Boca Raton Police Department Primary PSAP

Location
100 NW Boca Raton Blvd., Boca Raton, FL  33432-3799

Number of Answering Positions
7

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
28 + 5 Part Time

Number of Logging Recorders
1

Number of Channels
40 Channels

Number of Instant Playback Recorders
7

Call Answering Equipment
40 Button Keysets

Incoming 9-1-1 Trunks
6

TDD
7

Boynton Beach Communications Center Department PSAP

Location
100 E. Boynton Beach Blvd., Boynton Beach, FL  33435-0310

Number of Answering Positions
6

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
21 + 3 Part Time

Number of Logging Recorders
1

Number of Channels
40 Channels

Number of Instant Playback Recorders
6

Call Answering Equipment
30 Button Keysets

Incoming 9-1-1 Trunks
4

TDD
6

Delray Beach Police Department Primary PSAP

Location
300 W. Atlantic Ave., Delray Beach, FL  33444-3666

Number of Answering Positions
6

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
24

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
6

Call Answering Equipment
72 Button Keysets

Incoming 9-1-1 Trunks
5

TDD
6

Greenacres Public Safety Department Primary PSAP

Location
2995 Jog Rd., Greenacres, FL  33467

Number of Answering Positions
3

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
13

Number of Logging Recorders
1

Number of Channels
24 Channels

Number of Instant Playback Recorders
3

Call Answering Equipment
60 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
3

Jupiter Police Department Primary PSAP

Location
210 Military Tr., Jupiter, FL  33458

Number of Answering Positions
3

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
16

Number of Logging Recorders
1

Number of Channels
32 Channels

Number of Instant Playback Recorders
3

Call Answering Equipment
30 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
3

Lake Park Police Department Primary PSAP

Location
700 Sixth St., Lake Park, FL  33403

Number of Answering Positions
2

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
7

Number of Logging Recorders
1

Number of Channels
10 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
2

Lake Worth Police Department Primary PSAP

Location
120 N. “G” St., Lake Worth, FL  33460

Number of Answering Positions
4

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
18

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
4

Call Answering Equipment
115 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
4

Lantana Police Department Primary PSAP

Location
500 Greynolds Cir., Lantana, FL  33462-4594

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
6

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Manalapan Public Safety Department Primary PSAP

Location
600 S. Ocean Blvd., Manalapan, FL  33462

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
4

Number of Logging Recorders
1

Number of Channels
6 Channels

Number of Instant Playback Recorders
1

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

North Palm Beach Public Safety Department Primary PSAP

Location
560 N. US Hwy #1, North Palm Beach, FL  33408

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
10

Number of Logging Recorders
1

Number of Channels
32 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
60 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Ocean Ridge Public Safety Department Primary PSAP

Location
6450 N. Ocean Blvd., Ocean Ridge, FL  33405

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
8 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
35 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Pahokee Police Department Primary PSAP

Location
171 N. Lake Ave., Pahokee, FL  33476

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
5

Number of Logging Recorders
1

Number of Channels
8 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Palm Beach Police Department Primary PSAP

Location
345 S. County Rd., Palm Beach Police, FL  33405

Number of Answering Positions
2

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
16

Number of Logging Recorders
1

Number of Channels
16 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
20 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
3

Palm Beach County Sheriff’s Office Primary PSAP (Central)

Location
3228 Gun Club Rd., West Palm Beach, FL  33406

Number of Answering Positions
11

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
67

Number of Logging Recorders
1

Number of Channels
96 Channels

Number of Instant Playback Recorders
11

Call Answering Equipment
90 Button Keysets

Incoming 9-1-1 Trunks
13

TDD
11

Palm Beach County Sheriff’s Department Dispatch Center Primary PSAP (Glades)

Location
38840 W. State Road 80, Belle Glade, FL  33430

Number of Answering Positions
2

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
10

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
3

Call Answering Equipment
20 Button Keysets

Incoming 9-1-1 Trunks
4

TDD
3

Palm Beach Gardens Police Department Primary PSAP

Location
10500 N. Military Tr., Palm Bch. Gardens, FL  33410

Number of Answering Positions
4

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
15

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
4 Networked to Logging Recorder

Call Answering Equipment
80 Button Keysets

Incoming 9-1-1 Trunks
3

TDD
4

Palm Beach Shores Police Department Primary PSAP (11/00)

Location
247 Edwards Lane, Palm Beach Shores, FL  33404

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (2 Tier)

Total Dispatch Staff
4

Number of Logging Recorders
1

Number of Channels
TBA

Number of Instant Playback Recorders
2

Call Answering Equipment
30 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Palm Springs Police Department Primary PSAP

Location
400 Davis Rd., Palm Springs, FL  33461

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
6

Number of Logging Recorders
1

Number of Channels
8 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Riviera Beach Police Department Primary PSAP

Location
600 W. Blue Heron Blvd., Riviera Beach, FL  33404

Number of Answering Positions
7

Type of Answering Position
Call Taker (1 Tier)

Total Dispatch Staff
19

Number of Logging Recorders
1

Number of Channels
36 Channels

Number of Instant Playback Recorders
7

Call Answering Equipment
115 Button Keysets

Incoming 9-1-1 Trunks
7

TDD
7

Royal Palm Beach Police Department Primary PSAP

Location
11498 Okeechaobee Blvd., Royal Palm Beach, FL  33411

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
10

Number of Logging Recorders
1

Number of Channels
20 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
60 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

Tequesta Police Department Primary PSAP

Location
357 Tequesta Dr., Tequesta, FL  33469-0237

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher (1 Tier)

Total Dispatch Staff
4

Number of Logging Recorders
1

Number of Channels
6 Channels

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Keysets

Incoming 9-1-1 Trunks
2

TDD
2

West Palm Beach Police Department Primary PSAP

Location
600 Banyan Blvd., West Palm Beach, FL  33401

Number of Answering Positions
9

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
47

Number of Logging Recorders
1

Number of Channels
56 Channels

Number of Instant Playback Recorders
9

Call Answering Equipment
50 Button Keysets

Incoming 9-1-1 Trunks
6

TDD
9

Palm Beach County Fire/Rescue & EMS Secondary PSAP

Location
20 S. Military Tr., West Palm Bch., FL  33406

Number of Answering Positions
13

Type of Answering Position
Call Taker (2 Tier)

Total Dispatch Staff
41

Number of Logging Recorders
1

Number of Channels
64 Channels

Number of Instant Playback Recorders
13

Call Answering Equipment
60 Button Keysets/PC Telephony

Incoming 9-1-1 Trunks
9

TDD
6/TDD Included in PC Telephony

TABLE 9.50-2

PALM BEACH COUNTY 9-1-1 CALL HANDLING

AGENCY
METHOD
VEHICLE

Atlantis Police Department Primary PSAP

Atlantis Police Dept.
Direct Dispatch
Radio

Palm Bch. Cnty. Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach Cnty. Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Trans/Relay
Telephone

Belle Glade Police Department Primary PSAP

Belle Glade Police Dept.
Direct Dispatch
Radio

Belle Glade Fire Dept. 

(Early Morning Hours)

(Remaining Hours)
Direct Dispatch

Call Trsnsfer
Radio

Telephone

Palm Beach County. Sheriff’s Office (Central) 
Call Transfer
Telephone

Palm Bch. Cnty. Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Pahokee Police Dept.
Call Transfer
Telephone

Boca Raton Police Department Primary PSAP

Boca Raton Police Dept.
Direct Dispatch
Radio

Boca Raton Fire Dept.
Direct Dispatch
Radio

Highland Beach Police Dept.
Call Transfer
Telephone

Palm Bch.Cnty. Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Bch. Cnty. Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Broward County Sheriff’s Office
Call Transfer
Telephone

American Medical Response
Relay
Telephone

Boynton Beach Communications Center Primary PSAP

Boynton Beach Police Dept.
Direct Dispatch
Radio

Boynton Beach Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telphone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Lantana Police Dept.
Call Transfer
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Delray Beach Police Department Primary PSAP

Delray Beach Police Dept.
Direct Dispatch
Radio

Delray Beach Fire Dept.
Direct Dispatch
Radio

Gulf Stream Police Dept.
Direct Dispatch
Radio

Boca Raton Police Dept.
Call Transfer
Telphone

Boynton Beach Communication Center
Call Transfer
Telphone

Ocean Ridge Public Safety Dept.
Call Transfer
Telphone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telphone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Greenacres Public Safety Department Primary PSAP

Greenacres Police Dept.
Direct Dispatch
Radio

Greenacres Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Jupiter Police Department Primary PSAP

Jupiter Police Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central) 
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Beach Gardens Police Dept.
Call Transfer
Telephone

Tequesta Police Dept.
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Lake Park Police Department Primary PSAP

Lake Park Police Dept.
Direct Dispatch
Radio

Lake Park Fire Dept.
Direct Dispatch
Radio

N. Palm Beach Public Safety Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Lantana Police Department Primary PSAP

Lantana Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Boynton Beach Communications Center
Call Transfer
Telephone

Manalapan Police Dept.
Call Transfer
Telephone

Ocean Ridge Public Safety
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Manalapan Public Safety Department Primary PSAP

Manalapan Police Dept.
Direct Dispatch
Radio

Manalapan Fire Dept.
Direct Dispatch
Radio

South Palm Beach Police Dept.
Direct Dispatch
Radio

South Palm Beach Fire Dept.
Direct Dispatch
Radio

American Medical Response Ambulance
Direct Dispatch
Radio

Lantana Police Dept.
Call Transfer
Telephone

Ocean Ridge Public Safety
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

North Palm Beach Public Safety Department Primary PSAP

North Palm Beach Police Dept.
Direct Dispatch
Radio

North Palm Beach Fire Dept.
Direct Dispatch
Radio

Palm Beach Gardens Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Ocean Ridge Public Safety Department Primary PSAP

Ocean Ridge Police Dept.
Direct Dispatch
Radio

Ocean Ridge Fire Dept.
Direct Dispatch
Radio

Lantana Police Dept.
Call Transfer
Telephone

Boynton Beach Communications
Call Transfer
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Manalapan Police Dept.
Call Transfer
Telephone

Palm Beach Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Pahokee Police Department Primary PSAP

Pahokee Police Dept.
Direct Dispatch
Radio

Belle Glade Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Beach Police Department Primary PSAP

Palm Beach Police Dept.
Direct Dispatch
Radio

Palm Beach Fire/Rescue Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

West Palm Beach Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Manalapan Public Safety Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Center) Primary PSAP

Palm Beach County Sheriff’s Office
Direct Dispatch
Radio

Highland Beach Police Dept.
Direct Dispatch
Radio

Juno Beach Police Dept.
Direct Dispatch
Radio

Mangonia Park Police Dept.
Direct Dispatch
Radio

Palm Beach Shores Police Dept.
Direct Dispatch
Radio

Jupiter Inlet Colony
Direct Dispatch
Radio

Atlantis Police Dept.
Call Transfer
Telephone

Boca Raton Police Dept.
Call Transfer
Telephone

Boynton Beach Communications Center
Call Transfer
Telephone

Delray Beach Police Dept.
Call Transfer
Telephone

Greenacres Police Dept.
Call Transfer
Telephone

Jupiter Police Dept.
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Lantana Police Dept.
Call Transfer
Telephone

Manalapan Police Dept.
Call Transfer
Telephone

North Palm Beach Police Dept.
Call Transfer
Telephone

Ocean Ridge Police Dept.
Call Transfer
Telephone

Pahokee Police Dept.
Call Transfer
Telephone

Palm Beach Police Dept.
Call Transfer
Telephone

Palm Beach Gardens Police Dept.
Call Transfer
Telephone

Palm Beach Shores Public Safety Dept. *
Call Transfer
Telephone

Palm Springs Police Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Royal Palm Beach Police Dept.
Call Transfer
Telephone

Tequesta Police Dept.
Call Transfer
Telephone

West Palm Beach Police Dept.
Call Transfer
Telephone

Broward County Sheriff’s Office
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida High Patrol
Call Trans./Relay
Telephone

* Until 11/2000



Palm Beach County Sheriff’s Office (Glades) Primary PSAP

Palm Beach County Sheriff’s Office
Direct Dispatch
Radio

Belle Glade Police Dept.
Call Transfer
Telephone

South Bay Police Dept.
Direct Dispatch
Radio

South Bay Fire Dept.
Relay
Telephone

Pahokee Police Dept.
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Division of Forestry
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

Palm Beach Gardens Police Department Primary PSAP

Palm Beach Gardens Police Dept.
Direct Dispatch
Radio

Palm Beach Gardens Fire Dept.
Call Transfer
Telephone

North Palm Beach Police Dept.
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Jupiter Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Palm Beach Shores Public Safety Department Primary PSAP

Palm Beach Shores Police Dept.
Direct Dispatch
Radio

Palm Beach Shores Fire Dept.
Direct Dispatch
Radio

Lake Park Fire Dept.
Relay
Voice Pager

Riviera Beach Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Springs Police Department Primary PSAP

Palm Springs Police Dept.
Direct Dispatch
Radio

Palm Springs Fire Dept.
Direct Dispatch
Radio

Lake Clarke Shores Police Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Greenacres Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Riviera Beach Police Department Primary PSAP

Riviera Beach Police Dept.
Direct Dispatch
Radio

Riviera Beach Fire Dept.
Direct Dispatch
Radio

West Palm Beach Police Dept.
Call Transfer
Telephone

Palm Beach Shores Police Dept.
Call Transfer
Telephone

Lake Park Police Dept.
Call Transfer
Telephone

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer/Relay
Telephone

Royal Palm Beach Police Department Primary PSAP

Royal Palm Beach Police Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Tequesta Police Dept. Primary PSAP

Tequesta Police Dept.
Direct Dispatch
Radio

Tequesa Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Jupiter Police Dept.
Call Transfer
Telephone

Martin County Sheriff’s Office
Call Transfer
Telephone

West Palm Beach Police Department Primary PSAP

West Palm Beach Police Dept.
Direct Dispatch
Radio

West Palm Beach Fire Dept.
Direct Dispatch
Radio

Palm Beach County Sheriff’s Office (Central)
Call Transfer
Telephone

Palm Beach County Fire/Rescue & EMS
Call Transfer
Telephone

Palm Beach Police Dept.
Call Transfer
Telephone

Riviera Beach Police Dept.
Call Transfer
Telephone

Lake Worth Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Trans./Relay
Telephone

Palm Beach County Fire/Rescue & EMS Secondary PSAP

Palm Beach County Fire/Rescue
Direct Dispatch
Radio

Pahokee Fire Dept.
Direct Dispatch
Radio

Palm Beach Gardens Fire Dept.
Direct Dispatch
Radio

American Medical Response
Relay
Voice Pager

9.51
PASCO COUNTY

9.51.1
SYSTEM SUMMARY

Pasco County has a type 4, E 9-1-1 system consisting of five Primary and one Secondary PSAPs as follows:

9.51.1.1
COUNTY EMER. COMM. CENTER PRIMARY PSAP

This PSAP is the primary answering point for the unincorporated portion of the County and serves as the back-up for the other primary PSAPs.

All calls for EMS or the County Fire Department are handled by direct dispatch.  Calls for other Fire Departments are handled by call transfer.  Calls for Law Enforcement services are handled by call transfer to the Sheriff’s Department Secondary PSAP.

9.51.1.2
DADE CITY PUBLIC SAFETY PRIMARY PSAP

This PSAP handles calls for Law Enforcement and Fire services by direct dispatch.  Calls for EMS are transferred to the Pasco Emergency Communications Center Primary PSAP.

9.51.1.3
NEW PORT RICHEY POLICE DEPARTMENT PRIMARY PSAP

This PSAP handles calls for Law Enforcement and fire services by direct dispatch.   Calls for Emergency Medical services are transferred to the Emergency Communications Center Primary PSAP.

9.51.1.4
PORT RICHEY POLICE DEPARTMENT PRIMARY PSAP

This PSAP handles calls for Law Enforcement and Fire services by direct dispatch.  Calls for EMS are handled by call transfer.

9.51.1.5
ZEPHYRHILLS POLICE DEPARTMENT PRIMARY PSAP

This PSAP handles calls for Law Enforcement and Fire service by direct dispatch.  Calls for EMS are handled by call transfer.

9.51.1.6
PASCO CNTY SHERIFF’S COMM. SECONDARY PSAP

This Secondary PSAP direct dispatches Law Enforcement for the unincorporated portion of the county.  The Emergency Communications Center Primary PSAP defaults to this PSAP.

9.51.2
SYSTEM MANAGEMENT

The Pasco County system is operated and managed by the Pasco County Emergency Communications Operations Manager.  The Board of County Commissioners is the responsible fiscal agent.

The operation of the system is the responsibility of a 9-1-1 User’s Committee, with representatives from each PSAP.  Additionally, all public safety agencies may direct problems or concerns to the system’s operation manager for resolution.

9.51.3
INTERLOCAL AGREEMENTS

Pasco County has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.51-1

PASCO COUNTY SYSTEM DEFINITION

Pasco County Emergency Communication Center Primary PSAP

Number of Answering Positions
7

Type of Answering Positions
Call taker (4) Call taker Disp. (3)

Total Staff
24

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 9202)

Number of Instant Playback Recorders
7

Call Answering Equipment
1-Rockwell

Number of 9-1-1 Trunks
6

Number of Transfer Lines
13

Pasco County Sheriff’s Office Secondary PSAP

Number of Answering Positions
11

Type of Answering Positions
Call taker (9) Call taker Disp. (2)

Total Staff
43

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 9212)

Number of Instant Playback Recorders
11

Call Answering Equipment
1 - Positron

Number of 9-1-1 Trunks
6

Number of Transfer Lines
10

New Port Richey Police Department Primary PSAP

Number of Answering Positions
3

Type of Answering Positions
Call taker (1) Call taker Disp. (2)

Total Staff
5

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
3

Call Answering Equipment
1 - AT&T

Number of 9-1-1 Trunks
3

Number of Transfer Lines
10

Port Richey Police Department Primary PSAP

Number of Answering Positions
2

Type of Answering Positions
Call taker Call taker Disp. (2)

Total Staff
5

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
2

Call Answering Equipment
1 - Proctor

Number of 9-1-1 Trunks
2

Number of Transfer Lines
10

Dade City Police Department Primary PSAP

Number of Answering Positions
3

Type of Answering Positions
Call taker Disp. (3)

Total Staff
16(8 Full Time, 8 Part Time)

TDD
1

Number of Logging Recorders
1 - 10 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
3

Call Answering Equipment
1 - Positron

Number of 9-1-1 Trunks
3

Number of Transfer Lines
10

Zephyrhills Police Department Primary PSAP

Number of Answering Positions
2

Type of Answering Positions
Call taker Disp. (2)

Total Staff
7

TDD
1

Number of Logging Recorders
1 - 20 Channel (Dictaphone 5000)

Number of Instant Playback Recorders
2

Call Answering Equipment
1 - Proctor

Number of 9-1-1 Trunks
2

Number of Transfer Lines
10

TABLE 9.51-2

PASCO COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

County Emergency Communications Center Primary PSAP

County Fire & EMS
Direct Dispatch
Radio

Magnolia Valley Vol. Fire Dept.
Call Transfer
Telephone

Land O’ Lakes Vol. Fire Dept.
Call Transfer
Telephone

**San Antonio Vol. Fire Dept.
Call Transfer
Telephone

Moon Lake Vol. Fire Dept.
Call Transfer
Telephone

Tri Communicity Vol. Fire Dept.
Call Transfer
Telephone

Sheriff’s Dept. Secondary PSAP
Call Transfer
Telephone

Dade City Public Safety Primary PSAP

Dade City Police Dept.
Direct Dispatch
Radio

Dade City Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

**Converting to direct dispatch via Radio from the Emergency Communications Center Primary PSAP.

New Port Richey Police Department Primary PSAP

New Port Richey Police Dept.
Direct Dispatch
Radio

New Port Richey Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

Port Richey Police Department Primary PSAP

Port Richey Police Dept.
Direct Dispatch
Radio

Port Richey Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

Zephyrhills Police Department Primary PSAP

Zephyrhills Police Dept.
Direct Dispatch
Radio

Zephyrhills Fire Dept.
Direct Dispatch
Radio

County Emergency Comm. Cntr. Sec. PSAP
Call Transfer
Telephone

Sheriff’s Department Secondary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

9.52
PINELLAS COUNTY

9.52.1
SYSTEM SUMMARY

Pinellas County has a type 4, E 9-1-1 system consisting of one Primary PSAPs and 13 Secondary PSAPs as follows:

9.52.1.1
EMERGENCY COMMUNICATIONS CENTER PRIMARY PSAP

Pinellas County has a Primary PSAP located at the Emergency Communications Center in Clearwater.  This PSAP direct dispatches calls for 22 fire and 12 EMS districts. All law enforcement calls are transferred to 11 secondary PSAPs located at law enforcement agencies.  Ambulance calls are transferred to an ambulance dispatch center secondary PSAP.

9.52.1.2
ST. PETERSBURG POLICE DEPARTMENT SECONDARY PSAP

The City of St. Petersburg has a Secondary PSAP located at the St. Petersburg Police Department.  This PASP direct dispatches law enforcement calls only.

9.52.1.3
GULFPORT POLICE DEPARTMENT SECONDARY PSAP

The City of Gulfport has a Secondary PSAP located at the Gulfport Police Department direct dispatching law enforcement calls only.

9.52.1.4
ST. PETERSBURG BEACH POLICE DEPT. SECONDARY PSAP

The City of St. Petersburg Beach has a Secondary PSAP located at the St. Petersburg Beach Police Department direct dispatching law enforcement calls only.

9.52.1.5
TREASURE ISLAND POLICE DEPARTMENT SECONDARY PSAP

The City of Treasure Island has a Secondary PSAP located at the Treasure Island Police Department direct dispatching law enforcement calls only.

9.52.1.6
BELLEAIR POLICE DEPARTMENT SECONDARY PSAP

The City of Belleair has a Secondary PSAP located at the Belleair Police Department direct dispatching law enforcement calls only.

9.52.1.7
CLEARWATER POLICE DEPARTMENT SECONDARY PSAP

The City of Clearwater has a Secondary PSAP located at the Clearwater Police Department direct dispatching law enforcement calls only.

9.52.1.8
DUNEDIN POLICE DEPARTMENT SECONDARY PSAP

The City of Dunedin has a Secondary PSAP located at the Dunedin Police Department direct dispatching law enforcement calls only.

9.52.1.9
FLORIDA HIGHWAY PATROL SECONDARY PSAP

A Secondary PSAP is located at the Florida Highway Patrol direct dispatching law enforcement calls.

9.52.1.10
LARGO POLICE DEPARTMENT SECONDARY PSAP

The City of Largo has a Secondary PSAP located at the Largo Police Department direct dispatching law enforcement call only.

9.52.1.11
PINELLAS PARK POLICE DEPARTMENT SECONDARY PSAP

The City of Pinellas Park has a Secondary PSAP located at the Pinellas Park Police Department direct dispatching law enforcement calls only.

9.52.1.12
TARPON SPRINGS POLICE DEPARTMENT SECONDARY PSAP

The City of Tarpon Springs has a Secondary PSAP located at the Tarpon Springs Police Department direct dispatching law enforcement calls only.

9.52.1.13
AMBULANCE DISPATCH CENTER SECONDARY PSAP

Pinellas County has a Secondary PSAP located at the Sunstar Ambulance Dispatch Center direct dispatching ambulance calls only.  This PSAP serves as an alternate for the Emergency Communications Center Primary PSAP.

9.52.2
SYSTEM MANAGEMENT

The Pinellas County 9-1-1 system is under the management of the Board of County Commissioners.  The Emergency Communications Center Primary PSAP is operated by the Department of Civil Emergency Services.  The responsible fiscal agent is the Board of County Commissioners.

9.52.3
INTERLOCAL AGREEMENTS

The Pinellas County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.52-1

PINELLAS COUNTY SYSTEM DEFINITION

Emergency Communications Center Primary PSAP

Location
Emergency Comm. Cntr., Clearwater

Number of Answering Positions
11, 1 Supervisory Position

Total Staff
45, 10 Supervisors

Type of Answering Position
Call Taker

Number of Logging Recorders
1 - 120 Channel

Number of Instant Playback Recorders
11

Call Answering Equipment
10 + 1 Supervisory GTE Custom 9-1-1 Switch

9-1-1 Trunks
29

Transfer Lines
46

Tie-Lines - Ringdowns
16

Out-Dial Lines
6

TDD
2

Ambulance Dispatch Center Secondary PSAP

Location
12421 Ulmerton Road

Number of Answering Positions
18, 2 Supervisory Positions

Total Staff
20, 5 Supervisors

Type of Answering Position
Call Taker

Number of Logging Recorders
1 - 60 Channel

Number of Instant Playback Recorders
14

Call Answering Equipment
14 GTE Custom 9-1-1 Switch

9-1-1 Trunks
18

Transfer Lines
10

Tie-Lines - Ringdowns
5

Out-Dial Lines
15

TDD
1

TABLE 9.52-2

PINELLAS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Emergency Communications Center Primary PSAP

Belleair Fire Dept.
Direct Dispatch
Radio

Belleair Bluffs Fire Dept.
Direct Dispatch
Radio

Clearwater Fire Dept.
Direct Dispatch
Radio

Dunedin Fire Dept.
Direct Dispatch
Radio

East Lake Fire & Rescue 
Direct Dispatch
Radio

Gulfport Fire Dept.
Direct Dispatch
Radio

Indian Rocks Beach Fire Dept.
Direct Dispatch
Radio

Kenneth City Fire Dept.
Direct Dispatch
Radio

Largo Fire Dept.
Direct Dispatch
Radio

Lealman Fire Dept.
Direct Dispatch
Radio

Madeira Beach Fire Dept.
Direct Dispatch
Radio

Oldsmar Fire Dept.
Direct Dispatch
Radio

Palm Harbor Fire Dept.
Direct Dispatch
Radio

Pinellas Park Fire Dept.
Direct Dispatch
Radio

Redington Fire Dept.
Direct Dispatch
Radio

Safety Harbor Fire Dept.
Direct Dispatch
Radio

St. Petersburg Fire & Rescue
Direct Dispatch
Radio

St. Petersburg Beach Fire Dept.
Direct Dispatch
Radio

Seminole Fire Dept.
Direct Dispatch
Radio

South Pasadena Fire Dept.
Direct Dispatch
Radio

Treasure Island Fire Dept.
Direct Dispatch
Radio

Pinellas County Sheriff’s Office
Call Transfer
Telephone

Dispatching For:

Belleair Bluffs Police Department

Belleair Beach Police Department
Indian Rocks Beach Police Department

Kenneth City Police Department
Madeira Beach Police Department

Redington Beach Police Department
All Incorporated Areas

Belleair Police Dept. Secondary PSAP
Call Transfer
Telephone

Clearwater Police Dept. Secondary PSAP
Call Transfer
Telephone

Dunedin Police Dept. Secondary PSAP
Call Transfer
Telephone

Gulfport Police Dept. Secondary PSAP
Call Transfer
Telephone

Largo Police Dept. Secondary PSAP
Call Transfer
Telephone

Pinellas Park Police Dept. Seconday PSAP
Call Transfer
Telephone

St. Petersburg Police Dept.
Call Transfer
Telephone

St. Pete Bch. Police Dept. Secondary PSAP
Call Transfer
Telephone

Treasure Island Police Dept. Sec. PSAP
Call Transfer
Telephone

Tarpon Springs Police Dept. Sec. PSAP
Call Transfer
Telephone

Ambulance Disp. Cntr. Sec. PSAP
Call Transfer
Telephone

Florida Highway Patrol Sec. PSAP
Call Transfer
Telephone

St. Petersburg Police Dept.
Direct Dispatch
Radio

St. Petersburg Fire & Rescue
Direct Dispatch
Radio

9.53
POLK COUNTY

9.53.1
SYSTEM SUMMARY

Polk County has a type 4, E 9-1-1 system with 13 Primary and 2 Secondary PSAPs as follows:

9.53.1.1
AUBURNDALE POLICE DEPARTMENT PRIMARY PSAP

The City of Auburndale has a Primary PSAP at the Auburndale Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP 

9.53.1.2
DAVENPORT POLICE DEPARTMENT PRIMARY PSAP

The City of Davenport has a Primary PSAP at the Davenport Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.3
DUNDEE POLICE DEPARTMENT PRIMARY PSAP

The City of Dundee has a Primary PSAP at the Dundee Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.4
FROSTPROOF POLICE DEPARTMENT PRIMARY PSAP

The City of Frostproof has a Primary PSAP at the Frostproof Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.5
FORT MEADE POLICE DEPARTMENT PRIMARY PSAP

The City of Fort Meade has a Primary PSAP at the Ft. Meade Police Department.  Calls for Law Enforcement and fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.6
HAINES CITY POLICE DEPARTMENT PRIMARY PSAP

The City of Haines City has a Primary PSAP at the Haines City Police Department which handles all 9-1-1 calls placed within the jurisdictional boundaries of the City of Haines City and Lake Hamilton.  Calls for Law Enforcement and Lake Hamilton Fire Service are handled by direct dispatch.  Calls for Haines City Fire Service are single button transferred to the Haines City Fire Department.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.7
LAKE ALFRED POLICE DEPARTMENT PRIMARY PSAP

The City of Lake Alfred has a Primary PSAP at the Lake Alfred Police Department which handles all 9-1-1 calls placed within the jurisdictional boundaries of the cities of Lake Alfred and Eagle Lake.

Calls for Law Enforcement and the Lake Alfred Fire Service are handled by direct dispatch.  Calls for EMS and Eagle Lake Fire Service are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.8
LAKELAND POLICE DEPARTMENT PRIMARY PSAP

The City of Lakeland has a Primary PSAP at the Lakeland Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.9
LAKE WALES POLICE DEPARTMENT PRIMARY PSAP

The City of Lake Wales has a Primary PSAP at the Lake Wales Police Department.  Calls for Law Enforcement are handled by direct dispatch.  Calls for Fire Service are single button transferred to the Lake Wales Fire Department.  Calls for EMS are single button transferred to the Polk County Public Safety Communication Center Secondary PSAP.

9.53.1.10
MULBERRY POLICE DEPARTMENT PRIMARY PSAP

The City of Mulberry has a Primary PSAP at the Mulberry Police Department.  Calls for Law Enforcement and Fire Service are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communication Center Secondary PSAP.

9.53.1.11
POLK COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Primary PSAP for the unincorporated area is located at the Polk County Sheriff’s Department in Bartow.  This PSAP will handle all 9-1-1 calls placed within the jurisdictional boundaries of unincorporated Polk County, Highland Park, Hillcrest Heights, and Polk City.  Calls for Law Enforcement are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communication Center Secondary PSAP.  Calls for Fire Service are single button transferred to the Polk County Public Safety Communication Center, Fire District One, or the appropriate Fire Contract PSAP.

9.53.1.12
WINTER HAVEN POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Haven has a Primary PSAP at the Winter Haven Police Department.  Calls for Law Enforcement and Fire Services are handled by direct dispatch.  Calls for EMS are single button transferred to the Polk County Public Safety Communications Center Secondary PSAP.

9.53.1.13
FLORIDA HIGHWAY PATROL SECONDARY PSAP

The Florida Highway Patrol Secondary PSAP receives single button transferred calls originating from any Primary or Secondary PSAP in Polk County.

9.53.1.14
PUBLIC SAFETY COMM. CENTER SECONDARY PSAP

The Polk County Public Safety Communications Center Secondary PSAP receives single button transferred calls originating from any Primary or Secondary PSAP in Polk County and provides direct dispatch for Fire and EMS Units.

9.53.2
SYSTEM MANAGEMENT

Each of the Primary PSAPs are under the management of the respective Chief of Police of Sheriff.  Polk County Public Safety Communications Center Secondary PSAP is managed by the Public Safety Coordinator.  The Florida Highway Patrol Secondary PSAP is managed by the District Commander.

The Polk County 9-1-1 system is managed by an E 9-1-1 Coordinator.  The responsible fiscal agenct is the Board of County Commissioners.

9.53.3
INTERLOCAL AGREEMENTS

Table 9.53-3 shows the required interlocal agreements for the Polk County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.53-1

POLK COUNTY SYSTEM DEFINITION

Auburndale Police Department Primary PSAP

Location
Auburndale Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Bartow Police Department Primary PSAP

Location
Bartow Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Davenport Police Department Primary PSAP

Location
Davenport Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Dundee Police Department Primary PSAP

Location
Dundee Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
4

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Fort Meade Police Department Primary PSAP

Location
Ft. Meade Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Frostproof Police Department Primary PSAP

Location
Frostproof Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Haines City Police Department Primary PSAP

Location
Haines City Police Dept. 

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Disp.

Total Staff
9

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Lake Alfred Police Department Primary PSAP

Location
Lake Alfred Police Dept.

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Disp.

Total Staff
4

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Lakeland Police Department Primary PSAP

Location
Lakeland Police Dept. 

Number of Answering Positions
5

Type of Answering Positions
Call Taker/Compliant Writer

Total Staff
34

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
5

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
5

Transfer Lines
5

Lake Wales Police Department Primary PSAP

Location
Lake Wales Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
7

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Mulberry Police Department Primary PSAP

Location
Mulberry Police Dept. 

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Sheriff’s Department Primary PSAP

Location
Polk Cnty. Sheriff’s Dept. 

Population Served
223,256

Type of Answering Position
Call Taker

Total Staff
80

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
9

Call Answering Equipment
30 Button Panel with Autodial

Incoming 9-1-1 Lines
8

Transfer Lines
8

Winter Haven Police Department Primary PSAP

Location
Winter Haven Police Dept.

Number of Answering Positions
3

Type of Answering Position
Call Taker

Total Staff
13

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
3

Transfer Lines
3

Florida Highway Patrol Secondary PSAP

Location
FL. Hwy. Patrol Dist. Station, Lakeland 

Number of Answering Positions
2

Type of Answering Position
Call Taker

Total Staff
6

TDD
0

Number of Logging Recorders
1

Number of Instant Playback Recorders
2

Call Answering Equipment
4 Button Instrument with Autodialer

Incoming 9-1-1 Lines
2

Transfer Lines
2

Polk County Public Safety Communications Center Secondary PSAP

Location
Polk Cnty. Public Safety Comm. Center, Bartow

Number of Answering Positions
5

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
20

TDD
1

Number of Logging Recorders
1

Number of Instant Playback Recorders
4

Call Answering Equipment
30 Button Panel with Autodialer

Incoming 9-1-1 Lines
5

Transfer Lines
5

TABLE 9.53-2

POLK COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Auburndale Police Department Primary PSAP

Auburndale Police & Fire Dept.
Direct Dispatch
Radio

Bartow Police Department Primary PSAP

Bartow Police & Fire Dept.
Direct Dispatch
Radio

Dundee Police Department Primary PSAP

Dundee Police & Fire Dept.
Direct Dispatch
Radio

Fort Meade Department Primary PSAP

Fort Meade Police & Fire Dept.
Direct Dispatch
Radio

Frostproof Police Department Primary PSAP

Frostproof Police & Fire Dept.
Direct Dispatch
Radio

Haines City Police Department Primary PSAP

Haines City Police & Fire Dept.
Direct Dispatch
Radio

Dispatching For:

Lake Hamilton Police & Fire Dept.

Lake Wales Police Department Primary PSAP

Lake Wales Police & Fire Dept.
Direct Dispatch
Radio

Lakeland Police Department Primary PSAP

Lakeland Police & Fire Dept.
Direct Dispatch
Radio

Mulberry Police Department Primary PSAP

Mulberry Police & Fire Dept.
Direct Dispatch
Radio

Polk County Sheriff’s Department Primary PSAP

Polk County Sheriff
Direct Dispatch
Radio

Dispatching For:

Highland Park
Hillcrest Heights
Polk City

Winter Haven Police Department Primary PSAP

Winter Haven Police & Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol Secondary PSAP

Florida Highway Patrol
Direct Dispatch
Radio

Polk County Public Safety Communications Center Secondary PSAP

Polk County EMS & Fire District Two
Direct Dispatch
Radio

TABLE 9.53-3

FIRST PARTY
SECOND PARTY
SUBJECT





Polk County
Hardee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Polk County citizens at the Hardee County Primary PSAP located in the City of Wauchula.





Polk County
Highlands County
An interlocal agreement is required to define the call handling method and routing of each type of call received form Polk County citizens at the Highlands County Primary PSAP located in the City of Sebring.



9.54
PUTNAM COUNTY

9.54.1
SYSTEM SUMMARY

Putnam County has a type 4, E 9-1-1 system with two Primary Public Safety Answering Points as follows:

9.54.1.1
PUTNAM COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

Putnam County operates a Primary PSAP at the Sheriff’s Department.  Law enforcement emergency calls for the unincorporated area and the cities of Pomona Park, Welaka, and Interlachen are direct dispatched.  Law enforcement calls for the Crescent City area are relayed to the Crescent City Police Department.  Fire and Rescue calls for all of Putnam County are direct dispatched.

9.54.1.2
PALATKA POLICE DEPARTMENT PRIMARY PSAP

The City of Palatka operates a Primary PSAP at the Palatka Police Department.  Calls for law enforcement are direct dispatched.  Calls for fire and rescue are transferred to the Putnam County Sheriff’s Department Primary PSAP.

9.54.2
SYSTEM MANAGEMENT

The Putnam County 9-1-1 system is managed by a 9-1-1 coordinator responsible to the Board of County Commissioners.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by a committee of PSAP managers, chaired by the 9-1-1 coordinator.

9.54.3
Interlocal Agreements

The Putnam County E 9-1-1 system has selective routing thereby eliminating all central office overlaps.  Therefore, no specific interlocal agreement is required.

TABLE 9.59-1

PUTNAM COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Putnam County Sheriff’s Office

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
20

Number of Logging Recorders
1, Dictaphone 5000

Number of Instant Playback Recorders
3

Call Answering Equipment
ANI/ALI Display, ANI Printer

Number of 9-1-1 Trunks
6

Palatka Police Department Primary PSAP

Location
Palatka Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
10

Number of Logging Recorders
1, Dictaphone 5000

Number of Instant Playback Recorders
2

Call Answering Equipment
ANI/ALI Displays

Number of 9-1-1 Trunks
5

TABLE 9.54-2

PUTNAM COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Putnam County Sheriff’s Department Primary PSAP

Putnam County Sheriff’s Dept.
Direct Dispatch
Radio

Interlachen Police Dept.
Direct Dispatch
Radio

Pomona Park Police Dept.
Direct Dispatch
Radio

Welaka Police Dept.
Direct Dispatch
Radio

Crescent City Police Dept.
Call Relay/Trans.
Central Office Switch

Putnam Co. Emerg. Med. Service
Direct Dispatch
Radio

Clayton Frank & Sons EMS
Call Relay/Trans.
Central Office Switch

All County Volunteer Fire Services
Direct Dispatch
Radio

Division of Forestry
Call Relay
Central Office Switch

Palatka Police Department Primary PSAP

Palatka Police Dept.
Direct Dispatch
Radio

Palatka Fire Dept.
Call Relay/Trans.
Central Office Switch

Putnam County EMS
Call Relay/Trans.
Central Office Switch

9.55
ST. JOHNS COUNTY

9.55.1
SYSTEM SUMMARY

St. Johns County has a type 4, E 9-1-1 system consisting of 2 Primary PSAPs as follows:

9.55.1.1
CITY OF ST. AUGUSTINE 

The City of St. Augustine has a Primary PSAP located at the St. Augustine Police Department.  All law enforcement and fire service calls are handled by direct dispatch.  Calls requiring rescue service are transferred to the St. Johns County Sheriff’s Department/Department of Public Safety Primary PSAP.

9.55.1.2
SHERIFF’S DEPARTMENT PRIMARY PSAP

St. Johns County has a Primary PSAP located at 4425 Ave., “A”, St. Augustine, serving the unincorporated portion of St. Johns County.  All law enforcement, fire and rescue calls are handled by direct dispatch.  Calls for rescue from the City of St. Augustine are received via transfer, and direct dispatched.

9.55.2
SYSTEM MANAGEMENT

Each of the PSAPs is under the management of the respective Agency head.

The Administration of the 9-1-1 system is the responsibility of the Sheriff, through the 9-1-1 coordinator, and a User Advisory Board.

The User Advisory Board is responsible for recommending policies and Standard Operating Procedures to provide uniform system management, and address specific concerns and needs.  The Advisory Board consists of representatives of Department of Public Safety, St. Augustine Police Dept., St. Augustine Beach Police Dept., and County Administrative Services.

A publicity committee is composed of Public Information officers, Community Relations Officers from each department and the 9-1-1 coordinator.

9.55.3
Interlocal Agreements

The St. Johns County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.55-1

ST. JOHNS COUNTY SYSTEM DEFINITION

Sheriff’s Dept./ Dept. of Public Safety Primary PSAP

Location
4425 Ave., “A”

Number of Answering Positions
7

Type of Answer Positions
2 Call Taker/Disp.

5 Call Taker


Total Staff
22

TDD
2

Number of Logging Recorders
1 - 30 Channel

Number of Instant Playback Recorders
7

Call Answering Equipment
AT&T 30 Button Call Directors

Incoming 9-1-1 Trunks
5

Transfer Lines
6

St. Augustine Police Department Primary PSAP

Location
St. Augustine Police Dept.

Number of Answering Positions
2

Type of Answer Positions
Call Taker/Disp.

Total Staff
7

TDD
1

Number of Logging Recorders
1 - 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
6 Button Call Directors

Incoming 9-1-1 Trunks
2

Transfer Lines
4

TABLE 9.55-2

ST. JOHNS COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

St. Augustine Police Department Primary PSAP

St. Augustine Police Dept.
Direct Dispatch
Radio

St. Augustine Fire Dept.
Direct Dispatch
Radio

Dept. of Public Safety 
Call Transfer
Telephone

Sheriff’s Department/ Department of Public Safety Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Fire & Rescue
Direct Dispatch
Radio

9.56
ST. LUCIE COUNTY

9.56.1
SYSTEM SUMMARY

St. Lucie County has a type 4, E 9-1-1 system consisting of 1 Primary PSAP as follows:

9.56.1.1
ST. LUCIE COUNTY PRIMARY PSAP 

St. Lucie County has a Primary PSAP located at the St. Lucie County Emergency Operations Center.  Law enforcement calls are handled by direct dispatch.  The call takers record the details of all fire and rescue calls on a computer screen.  This screen is also displayed at the St. Lucie County, Fort Pierce fire district which is responsible for radio dispatch.  

9.56.2
SYSTEM MANAGEMENT

The St. Lucie County 9-1-1 system is under the direction of a Board of Governors which consists of:

County Administrator, Chairman
Sheriff of St. Lucie County

Chief of the St. Lucie County/Fort Pierce Fire District
Chief of Police for Fort Pierce

Chief of Police for Port St. Lucie


Also, under the direction of the Board of Governors is a 9-1-1 Advisory Board, which consists of:

Director of Public Safety for St. Lucie County
Major of Law Enforcement for St. Lucie County Sheriff’s Dept.

Chief Deputy of St. Lucie County/Fort Pierce Fire District
Asst. Chief of Police for Fort Pierce Police Department

Asst. Chief of Police for Port St. Lucie Police Department


The responsible fiscal agent is the Board of County Commissioners.

9.56.3
INTERLOCAL AGREEMENTS

St. Lucie County’s E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.56-1

ST. LUCIE COUNTY 9-1-1 SYSTEM DEFINITION

St. Lucie County Primary PSAP

Location
St. Lucie County Emergency Operations Center

Number of Answering Positions
7 Primary Positions, 3 Emergency Backup Positions

Type of Answering Position
Call Taker

Total Staff
37 Full-time 20 Part-time

TDD
2

Number of Logging Recorders
1 - 60 Channel

Number of Instant Playback Recorders
10

Call Answering Equipment
50 Button Call Director

Incoming 9-1-1 Trunks 
12

Transfer Lines
8

TABLE 9.56-2

ST. LUCIE COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

St. Lucie County Primary PSAP

St. Lucie County Sheriff’s Dept.
Direct Dispatch
Radio

Fort Pierce Police Dept.
Direct Dispatch
Radio

Port St. Lucie Police Dept.
Direct Dispatch
Radio

St. Lucie County/Fort Pierce Fire Dist.
Transfer
Computer Screen/Tele.

9.57
SANTA ROSA COUNTY

9.57.1
SYSTEM SUMMARY

Santa Rosa County has a type 3, E 9-1-1 system consisting of one Primary and two Secondary PSAPs as follows:

9.57.1.1
SHERIFF’S DEPARTMENT PRIMARY PSAP

Santa Rosa County has a single Primary PSAP located at the Sheriff’s Department.  This Primary PSAP encompass the Sheriff’s Office dispatch center and the Emergency Communication Center.  Law Enforcement calls are direct dispatched by the Sheriff’s Office except for the cities of Milton and Gulf Breeze.  All Fire/Rescue calls are direct dispatched by the Emergency Communications Center and this includes the cities of Milton and Gulf Breeze.  Calls originating in Milton and Gulf Breeze requiring law enforcement are transferred to the Secondary PSAPs in those cities as required.

9.57.1.2
MILTON POLICE DEPARTMENT SECONDARY PSAP

Milton has a Secondary PSAP located at the Milton Police Department direct dispatching law enforcement calls only.

9.57.1.3
GULF BREEZE SECONDARY PSAP

Gulf Breeze has a Secondary PSAP located at the Pensacola Police Department in Escambia County direct dispatching law enforcement calls only for the Gulf Breeze Police Department in Santa Rosa County.  This is accomplished under a contract between the two cities.

9.57.2
SYSTEM MANAGEMENT

The two Secondary PSAPs are under the control of the respective Chief of Police.  Within the Primary PSAP, law enforcement is under the control of the Sheriff and all other communications are under the control of the Emergency Management Director.

The entire county system is overseen by the E 9-1-1 program manager and his assistant, the E 9-1-1 officer.

9.57.3
INTERLOCAL AGREEMENTS

An interlocal agreement between City of Gulf Breeze and the City of Pensacola and Santa Rosa County is required as shown in Table 9.57-3.

TABLE 9.57-1

SANTA ROSA COUNTY 9-1-1 SYSTEM DEFINITION


Primary PSAP

Location
Santa Rosa County Sheriff’s Office

Number of Answering Positions
6

Total Staff
20

Type of Answering Positions
Call Taker/Dispatcher

TDD
2

Number of Logging Recorders
2 - 20 Channel

Number of Instant Playback Recorders
6

Call Answering Equipment
Plant Electronic Keycomm Equipment

Incoming 9-1-1 Trunks
4

City of Milton Police Department Secondary PSAP

Location
City of Milton Police Dept.

Number of Answering Positions
1

Total Staff
7

Type of Answering Positions
Call Taker/Dispatcher

TDD
0

Number of Logging Recorders
1 - 2 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
Merlin Telephone System Equipment

Incoming Transfer Lines
1

City of Gulf Breeze Police Department Secondary PSAP

Location
Pensacola Police Dept.

Number of Answering Positions
4

Total Staff
10

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
30 Button Call Director Sets

Incoming 9-1-1 Trunks
4

TABLE 9.57-2

SANTA ROSA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Emergency Communications/Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

14 Volunteer Fire Dept.s
Direct Dispatch
Radio

3 Professional Fire Dept.s
Direct Dispatch
Radio

Search and Rescue
Direct Dispatch
Radio

Emergency Management
Direct Dispatch
Radio

Division of Forestry
Direct Dispatch
Radio


Call Transfer
Telephone

Santa Rosa EMS
Direct Dispatch
Radio

Life Flight
Direct Dispatch
Radio

Milton Police Dept.
Call Transfer
Telephone

Gulf Breeze Police Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Florida Marine Patrol
Call Transfer
Telephone

Florida Fish and Game
Call Transfer
Telephone

U.S. Coast Guard
Call Transfer
Telephone

Milton Police Department Secondary PSAP

Milton Police Dept.
Direct Dispatch
Radio

Pensacola Police Department Secondary PSAP

Gulf Breeze Police Dept. 
Direct Dispatch
Radio

TABLE 9.57-3

SANTA ROSA COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Gulf Breeze PD
Pensacola PD
An interlocal agreement is required to define the call handling method and routing of each call received from the citizens of Gulf Breeze and dispatched by Pensacola Police Department.

9.58
SARASOTA COUNTY

9.58.1
SYSTEM SUMMARY

Sarasota County has a type 4 E911 system with a single Primary PSAP located on the sixth floor of the County Administration Building, under joint administration of the Sheriff’s Department and Emergency Services Business Center.  All fire and emergency medical service calls, as well as law enforcement calls for the Sarasota County Sheriff’s Department and City of Sarasota Police Department, are direct-dispatched from this PSAP.  Law enforcement calls for the North Port and Venice Police Departments are transferred to those agencies.

The current system design consists of one Primary PSAP, a Backup Primary PSAP (located in the Terrace Office Building), and two remote/secondary PSAPs located at the North Port Police Department and Venice Police Department.  A summary of the system design is as follows:

9.58.1.1
CONSOLIDATED COMMUNICATIONS CENTER PRIMARY PSAP

All law enforcement calls for the Sarasota County Sheriff’s Department and City of Sarasota Police Department are direct-dispatched from the CCC (Consolidated Communications Center).  Additionally, all calls for the Englewood Fire Control District, Nokomis Volunteer Fire Department, North Port Fire/Rescue Department, Venice Fire Department, and Sarasota County Fire Department are direct-dispatched from the Consolidated Communications Center.

Communications personnel assigned to this center are employed by the Sarasota County Sheriff’s Department.  The Sarasota Police Department, and Sarasota County Fire Department maintain a Liaison Officer within the center.  Information Technology personnel are employed by the Sarasota County Fire Department and Sarasota County Enterprise Information Technology.  Computer/Radio/Telephone equipment technicians are employed by the Sarasota County Sheriff’s Department.

9.58.1.2
CONSOLIDATED COMM. CENTER (BACK-UP CENTER)

The backup communications center is activated only upon evacuation and/or training exercises; and additionally serves as a training facility for Communications personnel (Dispatchers and Call-Takers).  When activated, communications personnel in this center are employed by the Sarasota County Sheriff’s Department.  This center serves primarily as a training facility; and equipment/software testing site when the Consolidated Communications Center is operating normally.  Should the primary PSAP need to be evacuated for any reason, the back-up center becomes the center of operations for the primary PSAP.

9.58.1.3
VENICE POLICE DEPARTMENT SECONDARY PSAP

The City of Venice will maintain a Secondary Answering Point (SAP) at the Venice Police Department.  Law Enforcement calls coming into the CCC, requiring response from the Venice Police Department, will be transferred to VPD for direct-dispatch.  Fire/EMS calls for the City of Venice are direct-dispatched by the Sarasota County Consolidated Communications Center.

9.58.1.4
NORTH PORT POLICE DEPARTMENT SECONDARY PSAP

The City of North Port will maintain a Secondary Answering Point (SAP) at the North Port Police Department.  Law enforcement calls coming into the CCC, requiring a response from the North Port Police Department, will be transferred to NPPD for direct-dispatch.  Fire/EMS calls for the City of North Port are direct-dispatched by the Sarasota County Consolidated Communications Center.

9.58.2
SYSTEM MANAGEMENT

Management of the Sarasota County 911 system is shared by the Sarasota County Sheriff’s Department, and the Emergency Services Business Center.  The responsible entity for fiscal management is the Board of County Commissioners (BCC).  System integration, plant operations, information systems, PSAP equipment, fiscal management, and system oversight are the responsibility of the Emergency Services Business Center.  Communications personnel and operations are the responsibility of the Sheriff’s Department.

The 911 Coordinator is responsible for insuring legislative compliance, system/equipment implementation, address/map information management, and coordination of equipment/policy/personnel functionality.

9.58.3
INTERLOCAL AGREEMENTS

Sarasota County will have an Enhanced 911 system with selective routing, thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no requirement for an interlocal agreement due to overlaps, except as follows:

· Sarasota County provides the selective routing function for the Englewood area.  Since the Englewood Fire Control District extends into Charlotte County, an agreement is necessary to define the responsibilities of each county; and establish operational procedures.

· Manatee County provides the selective routing function for the Myakka and Longboat Key areas.  Since the Myakka Fire District, and the Town of Longboat Key extend into Sarasota County, an agreement is necessary to define the responsibilities of each county; and establish operational procedures.

TABLE 9.58-1

SARASOTA COUNTY 9-1-1 SYSTEM DEFINITION

Consolidated Communications System Primary PSAP

Location
Sarasota County Administration Bldg., 6th Floor, 1660 Ringling Blvd., Sarasota, FL  34236

Number of Answering Positions
11 (Call Takers & Supervisors)

Total Staff
106

Number of Logging Recorders
7 Units Within 1 Combined System

Number of Instant Playback Recorders
23

9-1-1 Trunks to Selective Router
12

Call Answering Equipment
10 + 1 Supervisor (CML ecs1000)

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
12

TDD
11

Consolidated Communications System (Back-up Center)

Location
Sarasota County Terrace Building, Fourth Floor, 101 So. Washington Avenue, Sarasota, FL  34236

Number of Answering Positions
6 (Call Taker/Dispatcher/Supervisor)

Total Staff
Uses CCC Staff During Activation

Number of Logging Recorders
1

Number of Instant Playback Recorders
6

911 Trunks to Selective Router
12

Call Answering Equipment
6

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
6

TDD
6

Venice Police Department Secondary PSAP

Location
Venice Police Dept., 1350 Ridgewood Ave., Venice, FL  34292

Number of Answering Positions
3

Total Staff
10

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

9-1-1 Trunks to Selective Router
0

Call Answering Equipment
3

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
?

TDD
3

North Port Police Department Secondary Answering Point

Location
North Port Police Dept., 5650 North Port Blvd., North Port, FL  34287

Number of Answering Positions
2

Total Staff
10

Number of Logging Recorders
1

Number of Instant Playback Recorders
3

9-1-1 Trunks to Selective Router
0

Call Answering Equipment
2

Transfer Lines
?

Extension Stations
?

Tie-Lines
?

Out-Dial Lines
4

TDD
1

TABLE 9.58-2

SARASOTA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Consolidated Communications Center Primary PSAP

Sarasota Sheriff’s Dept.
Direct Dispatch
CAD/Radio/Pager

Sarasota Police Dept.
Direct Dispatch
CAD/Radio/Pager

Venice Police Dept.
Call Transfer
Telephone

North Port Police Dept.
Call Transfer
Telephone

Sarasota County Fire Dept.
Direct Dispatch
CAD/Radio/Pager

Venice Fire Dept.
Direct Dispatch
CAD/Radio/Pager

North Port Fire Dept.
Direct Dispatch
CAD/Radio/Pager

Englewood Fire Control District
Direct Dispatch
CAD/Radio/Pager

Nokomis Volunteer Fire Dept.
Direct Dispatch
CAD/Radio/Pager

Florida Division of Forestry (Bradenton)
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Consolidated Communications Center (Back-up Center)

Sarasota Sheriff’s Dept.
Direct dispatch
CAD/Radio/Pager

Sarasota Police Dept.
Direct dispatch
CAD/Radio/Pager

Venice Police Dept.
Call transfer
Telephone

North Port Police Dept.
Call transfer
Telephone

Sarasota County Fire Dept.
Direct dispatch
CAD/Radio/Pager

Venice Fire Dept.
Direct dispatch
CAD/Radio/Pager

North Port Fire Dept.
Direct dispatch
CAD/Radio/Pager

Englewood Fire Control District
Direct dispatch
CAD/Radio/Pager

Nokomis Volunteer Fire Dept.
Direct dispatch
CAD/Radio/Pager

FL Div. of Forestry (Bradenton)
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Venice Police Department Primary PSAP

Venice Police Dept.
Direct Dispatch
Radio

Venice Fire Dept.
Call Transfer
Telephone/Radio

Sarasota Sheriff’s Dept.
Call Transfer
Telephone/Radio

Sarasota Police Dept.
Call Transfer
Telephone/Radio

North Port Police Dept.
Call Transfer
Telephone/Radio

Sarasota County Fire Dept.
Call Transfer
Telephone/Radio

North Port Fire Dept.
Call Transfer
Telephone/Radio

Englewood Fire Control District
Call Transfer
Telephone/Radio

Nokomis Volunteer Fire Dept.
Call Transfer
Telephone/Radio

FL Div. of Forestry (Bradenton)
Call Transfer
Telephone/Radio

Florida Highway Patrol
Call Transfer
Telephone/Radio

North Port Police Department Dispatch

North Port Police Dept.
Direct Dispatch
Radio

North Port Fire Dept.
Call Transfer
Telephone/Radio

Sarasota Sheriff’s Dept.
Call Transfer
Telephone/Radio

Sarasota Police Dept.
Call Transfer
Telephone/Radio

Venice Police Dept.
Call Transfer
Telephone/Radio

Sarasota County Fire Dept.
Call Transfer
Telephone/Radio

Venice Fire Dept.
Call Transfer
Telephone/Radio

Englewood Fire Control District
Call Transfer
Telephone/Radio

Nokomis Volunteer Fire Dept.
Call Transfer
Telephone/Radio

FL Div. of Forestry (Bradenton)
Call Transfer
Telephone/Radio

Florida Highway Patrol
Call Transfer
Telephone/Radio

TABLE 9.58-3

SARASOTA COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Sarasota County
Manatee County
An interlocal agreement is required to define the call-handling method, and routing of each type of call received from Sarasota County citizens; requiring emergency service response from Manatee County (Myakka), and the Town of Longboat Key.





Sarasota County
Charlotte County
An interlocal agreement is required to define the call-handling method and routing of each call received from Charlotte County citizens; requiring fire service response from Sarasota County (Englewood FD).

9.59
SEMINOLE COUNTY

9.59.1
SYSTEM SUMMARY

Seminole County has a type 4, E 9-1-1 system with seven primary and one Secondary PSAP as follows:

9.59.1.1
ALTAMONTE SPRINGS POLICE DEPARTMENT PRIMARY PSAP

The City of Altamonte Springs operates a Primary PSAP at the Altamonte Springs Police Department.  Calls for law enforcement are direct dispatched.  Calls for fire and rescue are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.2
CASSELBERRY POLICE DEPARTMENT PRIMARY PSAP

The City of Casselberry operates a Primary PSAP at the Casselberry Police Department.  All police, fire and rescue calls are direct dispatched.

9.59.1.3
LAKE MARY DEPARTMENT OF PUBLIC SAFETY

The City of Lake Mary operates a Primary PSAP at the Lake Mary Department of Public Safety.  All police, fire and rescue calls are direct dispatched.  Calls requiring ambulance response are relayed to Atlantic Ambulance.

9.59.1.4
OVIEDO POLICE DEPARTMENT PRIMARY PSAP

The City of Oviedo operates a Primary PSAP at the Oviedo Police and Fire Department.  All police, fire and rescue calls are direct dispatched.  Calls requiring ambulance response are relayed to Atlantic Ambulance.

9.59.1.5
SANFORD POLICE DEPARTMENT PRIMARY PSAP

The City of Sanford operates a Primary PSAP at the Sanford Police Department.  Calls for police are direct dispatched.  Calls for fire and rescue are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.6
SEMINOLE COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

Seminole County operates a Primary PSAP at the Sheriff’s Department.  Law Enforcement calls for the City of Longwood and the unincorporated areas are direct dispatched.  Fire and rescue calls are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.7
WINTER SPRINGS POLICE DEPARTMENT PRIMARY PSAP

The City of Winter Springs operates a Primary PSAP at the Winter Springs Police Department.  Calls requiring law enforcement are direct dispatched.  Calls for fire and rescue are transferred to the Seminole County Department of Public Safety Secondary PSAP.

9.59.1.8
SEMINOLE CNT. DEPT. OF PUBLIC SAFETY PRIMARY PSAP

Seminole County operates a Secondary PSAP at the Department of Public Safety.

Calls for fire and rescue in the cities of Altamonte Springs, Longwood, Winter Springs, Sanford and in the unincorporated areas are direct dispatched.  Calls requiring ambulance response are relayed to Atlantic Ambulance.

9.59.2
SYSTEM MANAGEMENT

The Seminole County 9-1-1 system is managed by a 9-1-1 coordinator responsible to the Director of Computer Services.  The responsible fiscal agent is the Board of County Commissioners.  Operating procedures are determined by a committee of 9-1-1 PSAP managers and agency chiefs or directors chaired by an elected member of the committee.  Each PSAP is managed by the operating agency hosting the communications center.

Seminole County has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, no specific interlocal agreement is required.

TABLE 9.59-1

SEMINOLE COUNTY 9-1-1 SYSTEM DEFINITION

Altamonte Springs Police Department Primary PSAP

Location
Altamonte Springs Police Dept.

Number of Answering Positions
5

Type of Answering Positions
Call Taker/Backup Disp.

Total PSAP Staff
13

Number of Logging Recorders
1-Dictaphone 4000

Number of Instant Playback Recorders
5

Call Answering Equipment
ANI/ALI Display, ANI Mation Printer & PC

Number of 9-1-1 Trunks
4

TDD
1 (2 in Fiscal Year 91/92)

Casselberry Police Department Primary PSAP

Location
Casselberry Police Dept.

Number of Answering Positions
3

Type of Answering Positions
Call Taker/Disp.

Total Staff
13

Number of Logging Recorder
Dictaphone

Number of Instant Playback Recorders
3

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of Trunks
3

TDD
1

Lake Mary Police Department Primary PSAP

Location
Lake Mary Police Dept. of Public Safety

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
6

Number of Logging Recorders
1 - Dictaphone

Number of Instant Playback Recorders
2

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer PC

Number of Trunks
2

TDD
1

Oviedo Police Dept. Primary PSAP

Location
Oviedo Police & Fire Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5 Full Time/2 Part Time

Number of Logging Recorders
1 - Dictaphone, Model 5102

Number of Instant Playback Recorders
2

Call Answering Equipment
Positron ANI/ALI Displays, Printer/PC

Number of 9-1-1 Trunks
3

TDD
1

Sanford Police Department Primary PSAP

Location
Sanford Police Dept.

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Disp.

Total Staff
9

Number of Logging Recorders
1 - Dictaphone, Model 5000

Number of Instant Playback Recorders
4

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of 9-1-1 Trunks
5

TDD
1

Seminole County Sheriff’s Department Primary PSAP

Location
Seminole County Sheriff’s Dept.

Number of Answering Positions
10

Type of Answering Positions
Call Taker/Backup Disp.

Total Staff
34

Number of Logging Recorders
1 - Dictaphone 9000

Number of Instant Playback Recorders
9 - 1 Supervisor Monitor

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of 9-1-1 Trunks
10

TDD
2

Winter Springs Police Department Primary PSAP

Location
Winter Springs Police Dept.

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Disp.

Total Staff
5

Number of Logging Recorders
1 - Dictaphone, Model 5202

Number of Instant Playback Recorders
2

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & PC

Number of 9-1-1 Trunks
5

TDD
1

Seminole County Department of Public Safety Secondary PSAP

Location
Emergency Operation Center

Number of Answering Positions
8

Type of Answering Positions
Call Taker/Backup Disp.

Total Staff
23

Number of Logging Recorders
Dictaphone, Model 5500

Number of Instant Playback Recorders
8

Call Answering Equipment
ANI/ALI Displays, ANI-Mation Printer & ALI Printer & PC

Number of 9-1-1 Trunks
10

TDD
1

TABLE 9.59-2

SEMINOLE COUNTY CALL HANDLING

AGENCY
MEHTOD
VEHICLE

Altamonte Springs Police Department Primary PSAP

Altamonte Springs Police Dept.
Direct Dispatch
Radio

Altamonte Springs Fire Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Casselberry Police Department Primary PSAP

Casselberry Police Dept.
Direct Dispatch
Radio

Casselberry Fire & Rescue Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Lake Mary Police Department Primary PSAP

Lake Mary Police Dept.
Direct Dispatch
Radio

Lake Mary Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Oviedo Police Department Primary PSAP

Oviedo Police Dept.
Direct Dispatch
Radio

Oviedo Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Sanford Police Department Primary PSAP

Sanford Police Dept.
Direct Dispatch
Radio

Sanford Fire & Rescue Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

Seminole County Sheriff’s Department Primary PSAP

Seminole County Sheriff’s Dept.
Direct Dispatch
Radio

Longwood Police Dept.
Direct Dispatch
Radio

Longwood Fire Dept.
Call Transfer
Telephone

Seminole County Fire & Rescue
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Transfer
Telephone

Winter Springs Police Department Primary PSAP

Winter Springs Police Dept.
Dispatch
Radio

Winter Springs Fire Dept.
Call Transfer
Telephone

Florida Highway Patrol
Call Transfer
Telephone

Atlantic Ambulance
Call Transfer
Telephone

Seminole County Department Public Safety Primary PSAP

Seminole County Fire & Rescue
Direct Dispatch
Radio

Altamonte Springs Fire Dept.
Direct Dispatch
Radio

Longwood Fire Dept.
Direct Dispatch
Radio

Sanford Fire Dept.
Direct Dispatch
Radio

Winter Springs Fire Dept.
Direct Dispatch
Radio

Florida Highway Patrol
Call Relay/Trans.
Telephone

Division of Forestry
Call Relay
Telephone

Atlantic Ambulance
Call Relay/Trans.
Telephone

9.60
SUMTER COUNTY

9.60.1
SYSTEM SUMMARY

Sumter County is a type 4, E9-1-1 system consisting of two Primary PSAPs and one Secondary PSAP as follow:

9.60.1.1
SHERIFF'S DEPARTMENT PRIMARY PSAP

The Sumter County Sheriff operates a Primary PSAP, which direct dispatches law enforcement and fire/rescue for all unincorporated areas in the county as well as the municipalities of Bushnell, Coleman, Webster and Center Hill.  Ambulance calls are transferred to a Secondary PSAP at Florida Regional EMS.

A small portion of south Sumter County is included in the Trilacoochee central office, (583), which is trunked to the Southern Bell tandem switch in Gainesville.  Likewise, a small portion in this area is included in the Dade City (567) central office and is trunked to the GTE tandem in Tampa.  A call forwarding system forwards calls from Sumter County citizens to the Sheriff' Department PSAP in Bushnell.  Three central offices, Lady Lake (750, 751 & 753), Leesburg (738, 787 & 326) and Groveland (429) are partially in Sumter County.  Calls from Sumter County citizens in those three areas are trunked to county owned selective routing system in Lake County. Coordination between Sumter and Lake County are required in order that Sumter County calls are selectively routed to the Sheriff's Department Primary PSAP in Bushnell.

9.60.1.2
CITY OF WILDWOOD POLICE DEPARTMENT PRIMARY PSAP

The City of Wildwood operates a Primary PSAP at the Wildwood Police Department.  Law enforcement and fire/rescue calls are direct dispatched.  Ambulance calls are transferred to the Florida Regional EMS Seconday PSAP in Mount Dora.

9.60.1.3
FLORIDA REGIONAL EMS SECONDARY PSAP

Florida Regional EMS in Mount Dora operates a Secondary PSAP for all Sumter County ambulance calls.

9.60.2
SYSTEM MANAGEMENT

The 9-1-1 coordinator reporting directly to the Sumter County Sheriff will manage the Sumter County E9-1-1 system.  The responsible fiscal agent is the Board of County Commissioners.

9.60.3
INTERLOCAL AGREEMENTS

Table 9.60-3 shows the required interlocal agreements for the Sumter County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.60-1

SUMTER COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Sumter County Detention Center, 219 E. Anderson Ave., Bushnell, FL  33513

Number of Answering Positions
4

Type of Answering Positions
Call Taker/Dispatchers

Total Staff
15

Number of Logging Recorders
1 – 32 Channel

Number of Instant Playback Recorders
4

Call Answering Equipment
4 – 30 Button Key System

9-1-1 Processing Equipment
Positron

Incoming 9-1-1 Trunks
4

Transfer Lines
4

TDD
4

Wildwood Police Department PSAP

Location
Wildwood Police Department, 100 E. Huey St., Wildwood, FL  34785

Number of Answring Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 – 8 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2 ANI/ALI Display Call Director

Incoming 9-1-1 Trunks
3

Transfer Lines
3

TDD
1

Florida Regional EMS (Sumter County Only)

Location
Florida Regional EMS, 250 Brooksville Ave., Mount Dora, FL

Number of Answring Positions
2

Type of Answering Position
Call Taker

Total Staff
5

Number of Logging Recorders
1 – 32 Channel

Number of Instant Playback Recorders
2

Call Answering Equipment
2 ANI/ALI Display Call Director

Incoming 9-1-1 Trunks
3

Transfer Lines
0

TDD
2

TABLE 9.60-2

SUMTER COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sumter County Sheriff’s Dept.
Direct Dispatch
Radio

Dispatching For:

Bushnell Police/Fire Dept.
Coleman Police/Fire Dept.

Center Hill Police/Fire Dept.
Webster Police/Fire Dept.

Lake Panasoffkee Fire Dept.
Tri County Volunteer Fire Dept.

Oxford Volunteer Fire Dept.
Royal Volunteer Fire Dept.

TheVillages Fire Dept.


Florida Regional EMS
Call Transfer
Telephone

Florida Div. of Forestry (Brooksville)
Dial Out Call Transfer
Telephone

Florida Highway Patrol (Brooksville)
Call Transfer
Telephone

FHP Sunshine Pkwy (Orlando)
Call Transfer
Telephone

Florida Highway Patrol (Ocala)
Call Transfer
Telephone

Wildwood Police Dept.
Call Transfer
Telephone

Hernando County SO
Call Transfer
Telephone

Marion County SO
Call Transfer
Telephone

Lake County SO
Call Transfer
Telephone

Citrus County SO
Call Transfer
Telephone

Poison Control
Call Transfer
Telephone

Wildwood Police Department Primary PSAP

Wildwood Fire Dept.

Radio

Florida Regional EMS (x2)
Call Transfer
Telephone

Florida Div. Of Forestry (Brooksville)
Dial Out Call Transfer
Telephone

Florida Highway Patrol (Brooksville)
Call Transfer
Telephone

FHP Sunshine Pkwy (Orlando)
Call Trnasfer
Telephone

Florida Highway Patrol (Ocala)
Call Transfer
Telephone

Sumter County SO
Call Transfer
Telephone

Hernando County SO
Call Transfer
Telephone

Marion County SO
Call Transfer
Telephone

Lake County SO
Call Transfer
Telephone

Citrus County SO
Call Transfer
Telephone

Poison Control
Call Transfer
Telephone

Lake County 9-1-1 System

County Sheriff’s Dept.
Call Transfer
Telephone/Radio

Pasco County 9-1-1

County Sheriff’s Dept.
Call Relay
Telephone/Radio

TABLE 9.60-3

SUMTER COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Lake County
Sumter County
An interlocal agreement is in place defining call handling method and routing of each type of call received from Sumter County citizens by the Lake County 9-1-1 system.

FCC Report & Order Phase I Complaint

9.61
SUWANNEE COUNTY

9.61.1
SYSTEM SUMMARY

Suwannee County will be a type 1, 9-1-1 system  consisting of one PSAP serving Suwannee County and portions of Gilchrist, and Lafayette counties.  The PSAP will be located in the Sheriff’s communications center in the City of Live Oak and will direct dispatch calls for the Sheriff’s Department and Branford Police Department.  Calls from the part of Gilchrist and Lafayette counties served by the Suwannee County system will be handled by the Suwannee County PSAP and directed to the appropriate agencies.

9.61.2
SYSTEM MANAGEMENT

The Suwannee County 9-1-1 System will be managed and operated by the Department of Emergency Services.  The responsible fiscal agent will be the Board of County Commissioners.

9.61.3
INTERLOCAL AGREEMENTS

Table 9.61-3 shows the required interlocal agreements for the Suwannee County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.61-1

SUWANNEE COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Suwannee Cnty. Sheriff’s Office, Live Oak

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
1, Allen Tel GB 9900 Dispatch

Number of 9-1-1 Trunks
8

Transfer Lines
3

TDD
1

TABLE 9.61-2

SUWANNEE COUNTY CALL HANDLING  

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Call Trans./Direct Disp.
Radio

Branford Police Dept.
Direct Dispatch
Radio

Branford Vol. Fire Dept.
Dial-Out Call Trans.
Telphone

FL. Div. of Forestry (Live Oak)
Call Transfer
Telephone

Dispatching For:

Dowling Park Vol. Fire Dept.
McAlpin Volunteer Fire Dept.

O’Brien Volunteer Fire Dept.
FL. Sheriff’s Boys Ranch Vol.Fire Dept.

FL. Div. of Forestry (Chiefland)

FL. Div. of Forestry (Cross City)

FL. Hwy. Patrol (Lake City)
Dial-Out/Call Trans.
Tele./or Relay
Radio

County EMS 
Direct Dispatch
Radio


Live Oak Fire Dept.
Direct Dispatch
Radio


Wellborn Volunteer Fire Dept.
Dial-Out Call Trans.
Tele.


Any Gilchrist Cnty. Agency
Dial-Out Call Trans.
Tele. (via Gilchrist Cnty. 9-1-1 Center)


Any Lafayette Cnty. Agency
Dial-Out Call Trans.
Tele. (via Lafayette Cnty. 9-1-1 Center)


TABLE 9.61-3

SUWANNEE COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Gilchrist County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Gilchrist County citizens at the Suwannee County PSAP located in the City of Live Oak.

Lafayette County
Suwannee County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Lafayette County citizens at the Suwannee County PSAP located in the City of Live Oak.

9.62
TAYLOR COUNTY

9.62.1
SYSTEM SUMMARY

Taylor County is a type 5 9-1-1 system consisting of one Primary PSAP serving Taylor County and portions of Madison and Jefferson Counties.  The PSAP is located in the Taylor County Sheriff’s Communications Center in the Jail facility and direct dispatches calls for the Sheriff’s Department, Taylor County Fire Services and the Perry Police Department.  Selective Routing of the overlap between Dixie and Taylor Counties is provided by a Dixie County owned Selective Router.  The small overlaps in Madison and Jefferson Counties (< .25% of access lines) are not selectively routed and are handled via interlocal agreements.  The calls from the parts of Jefferson and Madison Counties served by the Taylor County 9-1-1 system are handled by the Taylor County 9-1-1 system and directed to the appropriate agencies.

9.62.2
SYSTEM MANAGEMENT

The Taylor County 9-1-1 system will be managed and operated by the Taylor County Sheriff’s Office.  The responsible fiscal agent the Board of County Commissioners.

9.62.3
INTERLOCAL AGREEMENTS

Table 9.62-3 shows the required interlocal agreements for the Taylor County 9-1-1 system.  Typical interlocal agreements are shown in the appendix.

TABLE 9.62-1

TAYLOR COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
County Jail Facility Perry

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
3 - 2 Channel

Number of Instant Playback Recorders
3

Call Answering Equipment
Plant Equipment Inc. 1A2 9-1-1 Hybrid Proctor ANI-Link 9-1-1 Systems Extended ANI/ALI on Premise Computer Network Number of 9-1-1

Trunks
6

Transfer Lines
6

Dedicated Transfer Lines (Dial/Backup)
2

TDD
1

TABLE 9.62-2

TAYLOR COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Taylor County 9-1-1 System

Taylor Cnty. Sheriff’s Dept.
Direct Dispatch
Radio

Perry Police Dept.
Direct Dispatch
Radio

Div. of Forestry (Perry)
Call Transfer
Dedicated Line 

Florida Highway Patrol (Highway 19N)
Call Transfer
Dedicated Line

Perry Fire Dept.
Call Transfer
Dedicated Line

Taylor County Fire Svc./Fire Div.
Call Trans./Dir.
Dedicated Line
Dispatch
Line/Radio

Any Madison County Agency via Madison County 9
1
1 System
Call Relay
Radio Including All Vol. Fire Depts.

Taylor Cnty. Fire Svc./Rescue
Call Trans./Dir.
Dedicated
Division
Dispatch
Line/Radio

Any Jefferson County Agency via Jefferson County 9-1-1 System
Call Relay
Radio Dixie County 9-1-1 Center)

Florida Div. of Forestry
Call Relay
Telephone (Shamrock)

Steinhatchee Vol. F. D. 
Call Relay
Telephone

Doctors Hospital Ambulance Srv. (Perry) via Taylor 9-1-1 Cntr.
Call Relay
Radio

Taylor County Sheriff’s Dept.
Call Relay
Radio

Florida Highway Patrol (Cross City)
Call Relay
Telephone

TABLE 9.62-3

TAYLOR COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Madison County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Madison County citizens at the Taylor County Primary PSAP located in the City of Perry. 

Jefferson County
Taylor County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Taylor County citizens at the Jefferson County Primary PSAP located in Monticello. 

9.63
UNION COUNTY

9.63.1
SYSTEM SUMMARY

Union County is a type 1, 9-1-1 system consisting of one PSAP serving all of Union County.  The PSAP is located at the Sheriff’s Department in Lake Butler and direct dispatches for all public safety agencies. A central office overlap from Columbia County into Union County requires call relays by radio from the 9-1-1 Primary PSAP at the Sheriff’s Department in Lake City to the Union County system.  Similar call relays are required from the 9-1-1 center in Lake Butler to the Sheriff’s Department Primary PSAP in Starke due to central office overlaps from Union County into Bradford County.

9.63.2
SYSTEM MANAGEMENT

The Union County 9-1-1 system is operated by the Sheriff’s Department under the management of the Union County Sheriff.  The responsible fiscal agent is the Board of County Commissioners.

9.63.3
INTERLOCAL AGREEMENTS

Table 9.63-3 shows the required interlocal agreements for the Union County 9-1-1 system.  Typical interlocal agreements are shown in the Appendix.

TABLE 9.63-1

UNION COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Sheriff’s Dept., Lake Butler

Number of Answering Positions
1

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
5

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Call Answering Equipment
2 - Telephone Instruments

Incoming Lines
2 - B1

TDD
1

TABLE 9.63-2

UNION COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Union Cnty. Sheriff’s Dept.
Direct Dispatch


Lake Butler Vol. Fire Dept.
Direct Dispatch


Union County Ambulance Service
Direct Dispatch


Raiford Vol. Fire Dept.
Direct Dispatch


Providence Vol. Fire Dept.
Direct Dispatch


Division of Forestry
Call Relay
Telephone

Bradford Cnty. Sheriff’s Dept.
Call Relay
Radio

Hwy. Patrol in Bradford County
Call Relay
Radio

Columbia County 9-1-1 System

Any Union Cnty. Public Safety  Agency via Union Cnty. Sheriff’s Dept.
Call Relay
Radio

Bradford County 9-1-1 System

Any Union Cnty. Public Safety Agency via Union Cnty. Sheriff’s Dept.
Call Relay
Radio

TABLE 9.63-3

UNION COUNTY INTERLOCAL AGREEMENTS

FIRST PARTY
SECOND PARTY
SUBJECT





Union County
Columbia County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Union County citizens at the Columbia County Sheriff’s Department Primary PSAP in Lake City. 

Union County
Bradford County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Bradford County citizens at the Union County Primary PSAP in Lake Butler.

9.64
VOLUSIA COUNTY

9.64.1
SYSTEM SUMMARY

Volusia County has a type 4, E 9-1-1 system consisting of 11 Primary and 1 Secondary PSAPs.

9.64.1.1
VOLUSIA COUNTY SHERIFF’S DEPARTMENT PRIMARY PSAP

The Volusia County Sheriff’s Department has a Primary PSAP which direct dispatches law enforcement for the unincorporated area plus the City of Oak Hill.  Sixteen fire departments are also direct dispatched.

9.64.1.2
ORMOND BEACH POLICE DEPARTMENT PRIMARY PSAP

Ormond Beach has a Primary PSAP at the Ormond Beach Police Department which direct dispatches law enforcement and fire service.  Calls for rescue are transferred to the EVAC ambulance company Secondary PSAP.

9.64.1.3
HOLLY HILL POLICE DEPARTMENT PRIMARY PSAP

Holly Hill has a Primary PSAP at the Holly Hill Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.4
DAYTONA BEACH POLICE DEPARTMENT PRIMARY PSAP

Daytona Beach has a Primary PSAP at the Daytona Beach Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.5
SOUTH DAYTONA POLICE DEPARTMENT PRIMARY PSAP

South Daytona has a Primary PSAP at the South Daytona Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.6
DAYTONA BEACH SHORES POLICE DEPT. PRIMARY PSAP

Daytona Beach Shores has a Primary PSAP at the Daytona Beach Shores Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.7
PORT ORANGE POLICE DEPARTMENT PRIMARY PSAP

Port Orange has a Primary PSAP at the Port Orange Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.8
NEW SMYRNA BEACH POLICE DEPARTMENT PRIMARY PSAP

New Smyrna Beach has a Primary PSAP at the New Smyrna Beach Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.9
EDGEWATER POLICE DEPARTMENT PRIMARY PSAP

Edgewater has a Primary PSAP at the Edgewater Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.10
PONCE INLET POLICE DEPARTMENT PRIMARY PSAP

Ponce Inlet has a Primary PSAP at the Ponce Inlet Police Department which direct dispatches law enforcement, fire and rescue service.

9.64.1.11
DELAND POLICE DEPARTMENT PRIMARY PSAP

Deland has a Primary PSAP at the Deland Police Department which direct dispatches law enforcement, fire and rescue service for the City of Deland.  In addition, this PSAP direct dispatches the Lake Helen Police Department, the Orange City Police and Fire Departments, and the Pierson Police Department.

9.64.1.12
EVAC AMBULANCE COMPANY SECONDARY PSAP

A Secondary PSAP at EVAC Ambulance Company provides rescue and ambulance transport service by direct dispatch.

9.64.2
SYSTEM MANAGEMENT

The Volusia County communications director manages the Volusia County E 9-1-1 system through a 9-1-1 coordinator.  The Board of County Commissioners is the responsible fiscal agent.  An E 9-1-1 Protocol Committee is responsible for developing and maintaining Standard Operating Procedures.  Each PSAP has one representative.  Additionally, Southern Bell Engineering and Major Accounts Center act as technical advisors.

The Volusia County Communications Director serves as Chairman of the Committee.  The 9-1-1 coordinator serves as the Recording Secretary and Vice-Chairman of the Committee.

9.64.3
INTERLOCAL AGREEMENTS

The Volusia County E 9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  Therefore, there is no specific requirement for an interlocal agreement.

TABLE 9.64-1

VOLUSIA COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
Communications Services 49 Keyton Drive

Number of Answering Positions
8

Number of E 9-1-1 Trunks
10

Type of E 9-1-1 Instruments
20 Button Key Sets

Type of Answering Positions
Call Taker

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
8

Daytona Beach Police Department Primary PSAP

Location
Daytona Beach Police Dept. 990 Orange Ave., Daytona Beach

Number of Answering Positions
5

Number E 9-1-1 Trunks
4

Type of E 9-1-1 Instruments


Type of Answering Position
Call Taker

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
5

Daytona Beach Shores Police Department Primary PSAP

Location 
Daytona Beach Shores P.D. 3050 Atlantic Ave., Daytona Beach Shores

Number of Answering Positions
1

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Set

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
1

Deland Police Department Primary PSAP

Location
Deland Police Dept. 209 W. Howry, Deland

Number of Answering Positions
3

Number of E 9-1-1 Trunks
3

Type of 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
3

Edgewater Police Department Primary PSAP

Location
Edgewater Police Dept. 135 E. Park Avenue, Edgewater

Number of Answering Positions
1

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 4 Channel

Number of Instant Playback Recorders
2

Holly Hill Police Department Primary PSAP

Location
Holly Hill Police Dept. 1065, Ridgewood Ave., Holly Hill

Number of Answering Positions
2

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
2

New Smyrna Beach Police Department Primary PSAP

Location
New Smyrna Beach Police Dept., 1400 N. Dixie Freeway, New Smyrna Beach

Number of Answering Positions
2

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
2

Ormond Beach Police Department Primary PSAP

Location
Ormond Beach Police Dept. West Granada Ave., P. O. Box 636, Ormond Beach

Number of Answering Positions
2

Number of E 9-1-1 Trunks
3

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
2

Ponce Inlet Police Department Primary PSAP

Location
Ponce Inlet Police Dept. 4875 S. Peninsula, Ponce Inlet

Number of Answering Positions
1

Number of E 9-1-1 Trunks
2

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

Port Orange Police Department Primary PSAP

Location
Port Orange Police Dept. 1000 City Center Circle, Port Orange

Number of Answering Positions
3

Number of E 9-1-1 Trunks
3

Type of E 9-1-1 Instruments


Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 20 Channel

Number of Instant Playback Recorders
3

South Daytona Police Department

Location
South Daytona Police Dept. 1672 S. Ridgewood Ave., South Daytona

Number of Answering Positions
1

Number of E 9-1-1 Trunks
3

Type of E 9-1-1 Instruments
6 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 10 Channel

Number of Instant Playback Recorders
1

EVAC Ambulance Company Secondary PSAP

Location
EVAC Ambulance Co. 123 Carswell Ave., Holly Hill

Number of Answering Positions
3

Number of E 9-1-1 Trunks
5

Type of E 9-1-1 Instruments
10 Button Key Sets

Type of Answering Positions
Call Taker/Dispatcher

TDD
1

Number of Logging Recorders
1 - 40 Channel

Number of Instant Playback Recorders
2

TABLE 9.64-2

VOLUSIA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Dispatching For:

Oak Hill Police Department
North Peninsula Fire Department
Halifax Fire Department

South Halifax Fire Department
Turnbull Fire Department
South Beach Fire Department

Oak Hill Fire Department
Seville Fire Department
Pierson Fire Department

Deleon Springs Fire Department
Spring Lakes fire Department
Debary Fire Department


Stone Island Fire Department
Osteen Fire Department
Kepler Ridge Fire Department

Volusia County Beach Department



Deltona Fire Dept.
Call Transfer
Telephone

EVAC PSAP
Call Transfer
Telephone

Florida Highway Patrol, Daytona
Call Transfer
Telephone

Florida Highway Patrol, Deland
Call Transfer
Telephone

Ormond Beach Police Department Primary PSAP

Ormond Beach Police Dept.
Direct Dispatch
Radio

Ormond Beach Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Holly Hill Police Department Primary PSAP

Holly Hill Police Dept.
Direct Dispatch
Radio

Holly Hill Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Daytona Beach Police Department Primary PSAP

Daytona Beach Police Dept. 
Direct Dispatch
Radio

Daytona Beach Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

South Daytona Police Department Primary PSAP

South Daytona Police Dept.
Direct Dispatch
Radio

South Daytona Fire & Rescue 
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Daytona Beach Shores Police Department Primary PSAP

Daytona Beach Shores Police Dept.
Direct Dispatch
Radio

Daytona Beach Shores Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

New Smyrna Beach Police Department Primary PSAP

New Smyrna Beach Police Dept.
Direct Dispatch
Radio

New Smyrna Beach Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Edgewater Police Department Primary PSAP

Edgewater Police Dept.
Direct Dispatch
Radio

Edgewater Fire Dept.
Direct Dispatch
Radio

Edgewater Rescue Dept.
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Ponce Inlet Police Department Primary PSAP

Ponce Inlet Police Dept.
Direct Dispatch
Radio

Ponce Inlet Fire & Rescue
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

Deland Police Department Primary PSAP

Deland Police Dept.
Direct Dispatch
Radio

Deland Fire & Rescue
Direct Dispatch
Radio

Orange City Police Dept.
Direct Dispatch
Radio

Orange City Fire & Rescue
Direct Dispatch
Radio

Lake Helen Police Dept.
Direct Dispatch
Radio

Pierson Police Dept.
Direct Dispatch
Radio

EVAC Secondary PSAP
Transfer/Relay
Telephone

EVAC Secondary PSAP

BLS/ALS Transport Service
Direct Dispatch
Radio

Ambulance Transport Service
Direct Dispatch
Radio

9.65
WAKULLA COUNTY

9.65.1
SYSTEM SUMMARY

Wakulla County is a type 5, 9-1-1 system consisting of one PSAP.  The PSAP is located in the Wakulla County Sheriff’s Emergency Operations Center at 15 Oak Street in Crawfordville and direct dispatches calls for the Sheriff’s Office, Ambulance Service, and the 10 Volunteer Fire Departments via a radio group alerting system.

9.65.2
SYSTEM MANAGEMENT

The Wakulla County 9-1-1 system is managed and operated by the Wakulla County Sheriff’s Office.  The responsible fiscal agent is the Board of County Commissioners.

9.65.3
INTERLOCAL AGREEMENTS

Wakulla County has an overlap from Leon County in the Woodville Central Office area. These calls are routed through Leon County’s tandem with an ESN routing for Wakulla County.

TABLE 9.62-1

WAKULLA COUNTY 9-1-1 SYSTEM DEFINITION

Sheriff’s Office Primary PSAP

Location
Wakulla County Sheriff’s Office Emergency Operations Center, 15 Oak Street, Crawfordville, FL

Number of Answering Positions
2

Type of Answering Positions
Call Taker/Dispatcher

Total Staff
14

Number of Logging Recorders
2

Number of Instant Playback Recorders
2

Call Answering Equipment
3 Motorola Central-Link with 35 Button Key Phone Equipment ANI/ALI Display & Incoming Trunk

Number of 9-1-1 Trunks
5 (8 capacity)

Tie Lines – Transfer Lines
5

TDD
3

TABLE 9.62-2

WAKULLA COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Office Primary PSAP

Wakulla County Sheriff’s Office
Direct Dispatch
Radio

Wakulla County Ambulance Serv.
Direct Dispatch
Radio

Fire (10 Volunteer Depts.)
Direct Dispatch
Radio-Group Alerting

Florida Div. of Forestry (Tallahassee)
Call Relay
Telephone

Florida Highway Patrol (Tallahassee)
Call Relay
Telephone

TABLE 9.65-3

WAKULLA COUNTY INTERLOCAL AGREEMENT

FIRST PARTY
SECOND PARTY
SUBJECT





Wakulla County
Leon County
ESN Trunking of 9-1-1 calls in overlapping Woodville Central Telephone Office to Wakulla County’s Primary PSAP.

9.66
WALTON COUNTY

9.66.1
SYSTEM SUMMARY

Washington County has a type 4 E9-1-1 system, consisting of a single primary Public Safety Answering Point (PSAP) serving Washington County.  The PSAP is located in the Washington County Sheriff’s Dispatch Center in Chipley, Florida, and will directly dispatch calls for the Sheriff’s Department, the Chipley Police Department, the Washington County Emergency Medical Services, and all volunteer fire departments.  There are no dedicated transfer lines to any of these agencies.  

9.66.2
SYSTEM MANAGEMENT

The Washington County E9-1-1 system is managed by the E9-1-1 Coordinator and operated by the Washington County Sheriff’s Office and is funded by the Board of County Commissioners.

9.66.3
INTERLOCAL AGREEMENTS

The Washington County E9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  No specific agreement is required.

TABLE 9.66-1

WALTON COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
1293 Jackson Ave., Bldg. 400, Chipley, FL  32428 (Sheriff’s Office)

Number of Answering Positions
2

Type of Answering Positions
E9-1-1 Call Taker/Dispatcher

Total Staff
6

Number of Logging Recorders
1 10 - Channel

Number of Instant Playback Recorders
2 Dictaphone Repeaters

Call Answering Equipment
2 Position IAPs

Number of E9-1-1 Trunks
2

TDD
2

TABLE 9.66-2

WALTON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Department
Direct Dispatch
Telephone

DeFuniak Springs Police Dept.
Call Relay to S.D.
Telephone

DeFuniak Springs Fire Dept.
Call Relay
Telephone

FL. Hwy. Patrol (Crestview)
Call Relay
Radio/Tele.

FL. Div. of Forestry (Bonifay)
Call Relay
Telephone

Darlington Vol. Fire Dept.
Direct Dispatch
Telephone

Ponce De Leon Vol. Fire Dept.
Call Relay
Telephone

Freeport Vol. Fire Dept.
Direct Dispatch
Telephone

Paxton Vol. Fire Dept.
Direct Dispatch
Telephone 

South Walton Fire Dept. (Santa Rosa Beach)
Call Relay
Telephone

Walton Cnty. Ambulance Service (DeFuniak Springs)
Direct Dispatch
Radio/Tele.

Holmes Cnty. Sheriff’s Dept.
Call Relay
Radio/Tele.

TABLE 9.66-3

WALTON COUNTY INTERLOCAL AGREEMENT

FIRST PARTY
SECOND PARTY
SUBJECT





Holmes County
Walton County
An interlocal agreement is required to define the call handling method and routing of each type of call received from Holmes County citizens at the Walton County Primary PSAP located in the City of DeFuniak Springs.

9.67
WASHINGTON COUNTY

9.67.1
SYSTEM SUMMARY

Washington County has a type 4 E9-1-1 system, consisting of a single primary Public Safety Answering Point (PSAP) serving Washington County.  The PSAP is located in the Washington County Sheriff’s Dispatch Center in Chipley, Florida, and will directly dispatch calls for the Sheriff’s Department, the Chipley Police Department, the Washington County Emergency Medical Services, and all volunteer fire departments.  There are no dedicated transfer lines to any of these agencies.

9.67.2
SYSTEM MANAGEMENT

The Washington County E9-1-1 system is managed by the E9-1-1 Coordinator and operated by the Washington County Sheriff’s Office and is funded by the Board of County Commissioners.

9.67.3
INTERLOCAL AGREEMENTS

The Washington County E9-1-1 system has selective routing thereby eliminating central office overlaps with adjoining counties.  No specific agreement is required.

TABLE 9.67-1

WASHINGTON COUNTY SYSTEM DEFINITION

Sheriff’s Department Primary PSAP

Location
1293 Jackson Ave., Bldg. 400, Chipley, FL 32428 (Sheriff’s Office)

Number of Answering Positions
2

TDD
2

Type of Answering Positions
E9-1-1 Call Taker/Dispatcher

Total Staff
6

Number of Logging Recorders
1 2– 4 Channel Dictaphone 9800

Number of Instant Playback Recorders
2 – Dictaphone Repeaters

Call Answering Equipment
2 – Positron IAPs

Number of E9-1-1 Trunks
2

TABLE 9.67-2

WASHINGTON COUNTY CALL HANDLING

AGENCY
METHOD
VEHICLE

Sheriff’s Department Primary PSAP

Sheriff’s Dept.
Direct Dispatch
Radio

Chipley Police Dept.
Direct Dispatch
Radio

Washington County EMS
Direct Dispatch
Radio

All Volunteer Fire Depts.
Direct Dispatch
Radio




























