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BellSouth Escalation Procedures

The initial trouble/problem referral made by the county/parish should go to the Intrado Data Analyst.  If the resolution to the referral is not satisfactory or there is no resolution please contact Level One Escalation Supervisor then the Level Two Escalation Manager.
To reach any Data Operations employee dial:  888-584-3810 and enter their extension.

Fax any Data Operations employee at: 888-778-7876.

To reach any Data Operations DIRECT LINE dial: 720-494 and enter their extension.

	State
	First Name
	Last Name
	Extension

	Alabama
	Amy 
	Harper
	6340

	Alabama
	Linda
	Adams
	6318

	Florida
	Casey
	King
	6342

	Florida
	Randy
	Daigle
	6319

	Florida
	Kay
	Erbes
	6345

	Florida
	Jen  
	Brendemihl
	6344

	Florida
	Kristie
	VanVoorst
	6361

	Georgia
	Heather
	Smith
	6348

	Georgia
	Sarah
	Castellini
	6349

	Georgia
	Keith
	Edwards
	6341

	Georgia
	Patricia 
	Price
	6320

	Georgia
	Karen
	Longhenry
	6350

	Kentucky
	Josh
	Dunn
	6321

	Louisiana
	James
	Duong
	6322

	Louisiana
	Cathy
	Bownik
	6351

	Mississippi
	Mike
	Olson
	6347

	Mississippi
	Tifini
	Jones
	6323

	North Carolina
	Duane
	King
	6354

	North Carolina
	Jimmye
	O'connor
	6324

	North Carolina
	Mary 
	Ray
	6353

	South Carolina
	Michael
	Derby
	6325

	South Carolina
	Kristie
	VanVoorst
	6361

	Tennessee
	Deborah
	Buchanan
	6326

	Tennessee
	Ashley
	Colwell
	6356

	PinPoint
	Kristina
	Zeh
	6267


	Level One Escalation: Intrado

	Kelley Thomson
	Supervisor
	FL, KY, SC, AL, TN

	Pager 720-261-8941@tmomail.net
	 
	 
	6269

	Cell : 720-261-8941
	 
	 
	 

	Level Two Escalation: Intrado

	Michael Wallace
	Manager 
	LA, MS, NC, GA,                                                          BellSouth DO

	Pager 970-405-3927@tmomail.net
	 
	 
	 

	Cell : 970-405-3927
	 
	 
	6270


Level Three Escalation: BellSouth 

· BellSouth Service Manager

                   If Intrado has not resolved the problem or the problem has not been resolved to the customer’s satisfaction, the appropriate BellSouth Service Manager should be contacted:


A. The BellSouth Service Manager for your state should be contacted and notified of the problem.  


B. The BellSouth Service Manager will involve the BellSouth Network Address/911 Staff Support organization as required.  All 911/addressing issues should be referred by the Service Manager to the Address/911 Staff:


The Network Address/911 Staff Support group will investigate and resolve or escalate up to the highest level necessary within BellSouth and/or Intrado. When the problem is resolved, A/911 Staff Support will advise the Service Manager who will notify the customer of the resolution.

BellSouth Service Managers:


	State
	Name
	Telephone Number

	AL
	Vernon Lee
	205-665-5456

	MS
	Michael Johnson
	601 592-3530

	LA & NFL
	Phyllis Berry
	504-831-7171

	SFL
	Mitch Feinsod
	561 988-6568

	KY/TN
	Bruce Francis
	270-686-2624

	NC
	Topper Hightower
	704-510-7911

	SC
	Dale Metzger
	843-553-1443

	GA
	Carolyn Orem
	               404-745-3845
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